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1. TEPMMWHEI ¥ OIPEJEJEHNSA

1.1.  Cuncrema (aBTOMATH3HPOBAHHAS CHCTEMA AHCTAHUHOHHOrO OaHkKoBCKOro o0C/HyKUBANMS
«CBB-onaaiiny) — nporpaMMHO-armapaTHeH KOMIUIEKe, BRINOYAIOMAE B ceds cnenHaiM3HpOBaHHOE [IPOIPAMMHOE
obecrieuenue, YcrpoiicrBa, 6Ga3bl JaHHBIX H NpeJHa3HAYEHHBIA Ans npegocrasnenus Knwewram pama yemyr u
BOBMOXKHOCTH COBEPIICHUS OTACBHBIX BANOB DAHKOBCKUX ONepaLuii o NpuHaIeKalMM HM CHeTaM NocpeIcTBOM
cooTeBeTcTBYIomero web-untepdeiica, O0ez ycraHoBku Ha cropone KimeHTa OTOJHHTENEHOTO TIPOrPaMMHOIO
obecneveHu.

1.2, Amanor cobcrsennopyunoii monmucn (ACII) - B pamkax sakmouenHoro OAQO «AKB
CAPOBEU3HECEAHK» (pnanee — «Bauk») ¢ Kiuentom «lorosopa o6 MCHoNb30BaHUH aBTOMATHIUPOBAHHON
cucTeMsl AMCTaHUMOHHOTO obcmykupanus «CBB-onnaiin» ananorom cobcereeHHOpy4dHOM mnoamucn Knmenta
ABASCTCA OMHOPA30BBI Napois, GpopmupyeMsiii YerpoiicteoM, npunokernem «MobiPassy», a Takke nepeiaHHbIH
Bankom Knenty B SMS-coofmenny npu xaxaom Bxoge H o(OpPMIEHMH 3IEKTPOHHOIO JOKYMEHTa B CHCTEME
«CBb-onnaitn» (nanee — «OHopazoseiit napons»). OHOPa3oREIA Naposik MPEJICTARNAET CODOH MOCTEN0BATEIBHOCTE
CHMBOIIOB, MOMY4EHHYIO C HCMOMb30BAaHHEM CPEeICTBA ay TeHTU(DUKALMY, KOTOPAs MCHONb3YeTCeH JUI HIeHTUdUKALMY
KitnenTa, noAnucaBiIero sneKTpOHHbIH J1OKYMEHT.

1.3, Ayrentuduxanna Knuenra - npoueaypa NpOBepKH, ONPEAENAIOIad COOTBETCTBHE CRENEHUH,
nonydenbix or Kiuenra no renedony/nepelaHHsix UM ¢ NOMOIBI0 HMeromerocs y Kimenra JelcTBUTENBHONO
Cpeactsa ayTeHTH(GHMKALMH, CBEASHUAM, J0CTYNHLIM baHiy/ykazauubsiM B Cucteme.

1.4. Bask — OrkpeiToe axkuuoHepHOe O00IIECTBO  «AKIMOHEpHEIH  KOMMepweckuid  GaHk
«CAPOBBU3HECBAHK». Mecto naxoxnaenus: 607189, Huwkeroponckas oGnacte, ropoa Capos, yauua CuikdHa,
noml3. 'enepansras nuuensus Ne 2048 seigana 06 asrycra 2013 r.

1.3 Bankosckasi kapra (kapra) - moban 6aHKOBCKas KapTa, SMHTHPOBaHHaA BaHKOM B COOTBETCTBHH C
[Monoxenwem banxka Pocecun ot 24.12.2004 Ne 266-I1 «O6 asmucern OaHkOBCKMX kapT W o0 onepauusax,
COBEPINAEMBIX C WCMONL20BAHMEM I[UIATEHLIX KAPT» M BHYTPEHHHMHM HOPMATHBHBIMK JOKyMeHTamu bauka, 2a
UCKITIOYEHHUEM KOPIOPATUBHOH KapThI.

1.6.  Bxknanp - neHexxHple CPe/CTBA B POCCHHCKMX PyONsAX WIM MHOCTPaHHOH BalOTe, paiMellaeMmble
(puzndeckuMK nuiamy B baHke B NensX XpaHeHWs H NOTYyYeHHA JI0X0/la B JIGHEKHOH (opMe B BHIIE NPONEHTOR B
COOTBETCTBUM C YCIOBUIMM 0roBopa GaHKOBCKOro BIJ1aJ1a,

1.7 Joroeop GaHKOBCKOI0 C4eTA - JOTOBOP 00 OTKPEITHH OAHKOBCKOrO CUETA, HA OCHOBAHHM KOTOPOro
B banke Ha ¥MS KAHEHTa OTKphIBaeTCA HAHKOBCKMI CHET WM OTKphIBaeTCcA HAHKOBCKHMI cueT M BhifaeTcs DaHkoBcKas
KapTa B COOTBETCTBMM C JeHcTRyrommMMH B banke YcnoBWAMHM BRITYyCKa, OOCHYKMBAHHMA M HCNIOIB30BAHHS
bankoBckux xapr OAO «AKB CAPOBBHU3HECBAHK» (moropop 0aHKOBCKOro cueta € MCHONB30BAHHEM
DAHKOBCKHX KapT).

1.8. 3amsaenne ma noakaovenne - «3aspleHMe-aHKeTa (QUIMYECKOTO JMLA HA MOAKTIOHEHHE K
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ABTOMATH3HPOBAHHOM CHCTEME AMCTAHLUHOHHOrO OaHkoBckoro obcnyxueanus «Cbb-onnaiiny (npunoxenue Nel x
Hacrosuum [pasuiam).

1.9. 3assnenme (pacmmcka) - «3aseneHue (pacnmcka) Ha nomytderne CpejcTB ayTeHTHOMKALANW WHIH
CpellcTB 10CTYIIA K aBTOMAaTU3MpOBaHHOM cHcreme auctaniuonHoro Gankosckoro obenyxusanus «CBb-onnain»
(npunoxenue Ne2 k HacTosmum [lpaeunam).

1.10. 3asuBaenne Ha HM3MEHEHHMe yWeTHBIX jaunbix - «3assnenne Kimenrta - Qusnueckoro nuua nHa
M3MEHEHHE YUETHBIX JaHHBIX B ABTOMATH3UPOBAHHON cucTeMe aucTanuMontoro 6ankosckoro obenyxkusanus «Chb-
oHnain» (npunoxenne Ne 3 k HacTosmmm TIparunam).

1.11,  Knament - Qu3udecKoe nMLO, ABIAOWMIACA nepxaTeneM OaHKOBCKOH KapThl, IMHTEHTOM KOTOPOM
asngerca OAO «AKB CAPOBEHU3HECBAHK» unu umerouii exnan, cuer B OAQ «AKBE CAPOBEUM3HECBEAHK.

1.12. Kommuaexkr Cucremsl - kommiekt Kinwenra ana obecnedenus noctyna B Cucremy u ee
uenonszosanns. KoMruekt CHCTEMEI BKITKOYALT:

*  Dxzemnnap 3anBieHMs Ha NOAKIIIOYeHUE KiHenTa kK CHeTeme;

*  Dxksemmaap 3adpneHus (pacnMCcKH);

«  Konreiinep ¢ nepsuvHEIM Napoliem;

*  Konreiinep ¢ konom «MobiPass» (npu eesibope Knnentom B kayecree Cpeacrsa ayreHTH(MKALMH

npunosxenns «MobiPass»);

»  VYerpoiicteo (npu Beibope ero Kimnentom B kauectee cpeactea ayrentudukatmm);

«  Hucrpykums KnweHTa - nosib30BaTeNs aBTOMaTH3MPOBAHHONW CHCTEMbI JAMCTAHIMOHHOTO DaHKOBCKOTO
obcnyxueanusa «Chb onnadny (mpunoxenue Ne4 k nacroaium [pagunam).

1.13. Kounreiinep ¢ koxom «MobiPass» - crneumanbHbli 3anevaTaHHbId KOHEEPT C KOAOM AKTHBAIMH
npuioxenns «MobiPass».

1.14. Konreiinep ¢ mepBHYHLIM NApOJeM - CNELHANLHBIA 3anevyaTaHHBIl KOHBEPT C TEPBHYHBIM
naponem nna exona e Cucremy.

1.15. Kogosoe ciopo (koHTpoiabHaa uHpopmaumsa) - OykeenHaa w/unu uudporas uHbopmalus,
ykazbisaeMas Kiuentom B 3asBiieHud Ha Nnoaiodenue, peructpupyemas B 6ase jnanunix batka u ucnonesyemas uis
ayrenTH(ukanuu KnuMeHTa, Kak TNONE20BaTeNs ABTOMAaTH3IMPOBAHHOH CHCTEMEl JHCTAHLMOHHOIO OaHKOBCKOro
obcnyxupanus «CBB-onnaitny npu obpawensu B Konrakr-uenrp banka u HeoGxoaumoe Ui camMOCTOATENBHON
perucrpauuu Knuenra B Cucreme.

1.16. Kpeaut - neHexibie CpeicTBa, npeaoctasienibie bankoM dusuueckoMy JIMIy B paMKax nporpamMmm
KpeauTopaHus DBaHka, B TOM W9HC/IE IS OINJATEl COBEPUIEHHBIX onepaumii (oBepapadT) ¢ MCMONE30BAHHEM
OdHKOBCKUX KAPT B COOTBETCTBUM € YCIOBHAMK KpeMTHOr0 101rosopa.

1.17. Jlorun - yHMKaibHad TMOCHENOBATENBHOCTE andaBHTHO-IIMPPOBEIX CHMBOIOB, chOPMHpOBaHHad H
npucsoennas baukom Kimenty, nu6o onpeneneHHas KIWEHTOM B XOJI€ TIPOLIEYPhl CAMOCTOATENBLHOH perucTpaimm,
HAEHTHHLIHPYOMAas KoHkpeTHoro KitnenTa npu kaxnom ero obpamenuu k CHcTeMe H MHOFOKPaTHO MCMONbIyeman
MM B COBOKYITHOCTH ¢ maponeM Juid Bxo/ia B CHcTemy.

1.18. Omnepauns - pacuernas onepauus no Cuery Kiuenra, ocyuiecrsisemas B COOTBETCTBHM C
3aKOHO/IaTebCTBOM W HacTosmmmy [lpasunamu, mpoeoanman no WHHuMaTtHee KnuedTa, B TOM "Hcne Tarexk,
NepeBojl, KOHEePTALMA, BiIeKyLHe 3a coboi criucaHue WM 3auucnelne JeHexHeIX cpejcts Ha Cuer,

1.19. Tlapoas - cekperHas (u3secTHas Toibko KiMeHTY) nocne/oBaTeNbHOCTE an(aBUTHO-LHU(POBBIX
CHMBOMIOB, COOTBETCTBYIOLas npuceoenHomy Kinenty JloruHy ¥ MHOrOKpaTHO MCHOMNb3yeMas B COBOKYNHOCTH C
Jlorunom mns Bxoza Kimmenra B Cucremy.

1.20. TIlpaemna — wuactosmme [lpauna  wucnonezoBanms KnwmentamMm — (Qu3MUeCKMMH JTHIIAMH
aBTOMATH3MPOBAHHON CHMCTEMbl JHCTAHUHOHHOIO OaHkoBeckoro obcayxiusanusa «CBB-ownaiin», onpenensiomme
MONOKEHHA IOrOBOPA, 3aKIFOMAEMOro Mexy BaHkoM u GH3HYECKHMH JTHIaMH, K KOTopeiM KiiMenT, cornacHo cr.428
'K P®, npucoeaunsiercs nyrem noanucanvs 3assienus. [IpaBuna ycraHasiuBaloT IOPAAOK OCYLIECTBIACHHS
pacueroB no onepaumaM Knuenra B pamxax auctanumonHoro ofcayxueanus Bankom Knwenra. Tlpasuna
pasMeLlaloTes Ha opuumansHoM caifre banka B cern Murepaer www.sbbank.ru

1.21. Ilpuacxenne «MobiPass» - nporpammHoe obecniedenue, 3arpyxaemoe Ha MoOHIBHLIH TenedoH
Kiunenra ¢ obuumansuoro caiira banka nubo ¢ Google Play, App Store, npennasHadeHHOE Ans TreHEpalu
OnnopazoBeix naposneii no sanpocy Knuenra.

1.22. Perncrpanmss B Cuereme - npoueaypa cospanus yuerdoi sanucn Kimenra B Cucreme,
neobxonumas ans npepoctapnenus Kiuenry npas uenonbzoeadus CHCTEMEL.

1.23. KonTakr-uenTp - TenedoHHBIH 1eHTp baHka, OCYIECTBISIOUMNA TOMIEPIKKY KIHEHTOB -
nonpzosarelieit Cucremsl, B QyHKUMH KOTOPOro BK/IIOYEHLl TEXHOJIOrHYecKad NOJNepKka, oOpaboTka 3ampocoB
none3oBareneH, Kacarommuxca (yHKUMOHMpoBaHHA CHeremsl, 06pafoTka 3anpocos NOAB30BATENEH, KAaCAIOWMXCH
NpoBeieHNs  KOHKPEeTHBIX  onepauui, obpaborka 3anpocoB nojb3oBaTenel, KacalOMXCA  HapyIIeHHS
pynkumonuposanus Cucrembl. Tenedon Kowntakr-nenrpa 8-800-555-56-62, +7-831-280-85-58. Pexxum pabotsi
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KPYr0CyTO4YHO.

1.24. CnopHble CATYAImWH - CHTYALlWH, NOCTY)XHMBIIME NpHuHHOH nperensud Knnenta B anpec bamnka
W/Anm Hecylue B cebe pHcK ¢uHaHCOBEIX noTeps Jia banka.

1.25. Cpencreo ayTenTHGHKAINH - IPOTPAMMHOE WM ANNAPATHOE CPEACTBO (B TOM HHCIIE JICKTPOHHOS
npuernocobnenne) Gopmuporanus U otodpaxenus Kiuenry Oxnopasoesix naposneif. B pamkax acrosuyx [Ipasun
CpencreaMu ayTeHTH)UKALHAK ABISFOTCA:

. VerpoiicTso;
. [punoxenne «MobiPass»;
. SMS-napone;

1.26. Cpencrso gocryna - p3auMocessannbie Jlorun u [lapons.

1.27. Croponsl - bank 4 Kimenr.

1.28. Cuer - Kaproumeii cuer / Cuer no Bkinagy, B TOM umcme cder no Bkaagy «Jo
eoctpeboBanusy/ Texyini cuer.

1.29. Kaprounsiii cder - GaHKOBCKMH Tekyuwil cuer, oTkpeiteii B banke Ha ocHosanuy Jlorosopa
HaHKOBCKOrO CUYeTa ¢ HCMOoNb30BaHUeM OJHOW W Heckonbkux Kapt W cayxawmuid jis yvera AEHEXKHBIX CPEICTB
KnmenTa v onepauuii, COBEPUICHHEIX ¢ HCnonk3osaiueM KapT WM ee peKBU3HUTOR, HA OCHOBAHWM JIOKYMCHTOB, B TOM
YHC/e OCYIIECTBICHWA Oe3HATHYHLIX PACYCTOR B YCTAHOBISHHOM NOPSJIKE

1.30. Cuer no Bxaany - GaHKOBCKHiA cueT QU3HYECKOro JMLA, OTKPLITHIH B Banke B poccuHekux pybnax
W/un¥ MHOCTPaHHOW BAMIOTE Ha OCHOBAHMHM JloroBopa OaHKOBCKOrO BKNaja Ans y4era [EHEKHBIX CPENCTB,
pasmenaemMeix huzMyeckuM JHUIOM B baHke ¢ LENbIO MONYYEHNs J0X0a B BUAE IIPOLEHTOB, HAUHC/IAEMBIX Ha CyMMY
Pa3MEILEHHEIX JIEHEKHBIX CPEZCTB, H COBEPIICHHS ONepalyi, He MPOTHBOPEYALlHX 3aKOHONATE/ILCTRY POCCHHCKOH
MDenepaliii.

1.31. Tekymnii cqer - GaHKOBCKMI cueT (PU3MYECKOrO JIMLA, OTKPbITHIA B Banke B poccuickux pybnax
WHIM MHOCTpaHHOH BamoTe Ha ocHoBaHWM Jloroeopa G4HKOBCKOTO cyeTa s ydera JIGHEKHBIX CDPE/ICTE,
pasMemaeMbix Gu3udeckuM JMIIOM B baHke ¢ B0 COBepLieHMA  ONEpaiyi, He NpOTHROPEYAllHX
zakoHopatensctsy Poccuiickoil Deaepauuu.

1.32.  Yerpocrso - 9EKTPOHHOE NPUCTocob/IeHHe, OCHAIIIEHHOE CHCTeMOH KpunTorpaduyeckoi 3amuTsl
MH(MOPMaLHMK, KOTOPOE B paMKax 3akmoyerHoro CtopoHamu [lorosopa npumensierca Kiuentom uis opmMupoBanus
Onnopasoesix naponeii, («USB-kmou eToken PRO (Java), sammmennas namars 72KB, ceprudukar OCTDK
No1883»). VerpoiicTeo siEnsercs cobcTBeHHOCTEIO Banka M nepenaerca bankom KiweHTy Ha Cpok JeHCTBHA
Jlorosopa. Ilo oxonuyanuu cpoka aedicrens Jlorosopa Yerpoiicteo momnexxut sosepaty B bauk (mpH ycnoBuu
nepenaun Kiuentom & Bank 3assnenus Ha OTKIIOUEHME B COOTBETCTBHH ¢ myHkToM 5.3.5 Hactosumx [lpasun).

1.33.  Daexrponnsiii foxyment (3[I) - 10KyMeHT, chopMUpOBaHHBIH NPH oMok CHETEMB], B KOTOPOM
undopmaums (pacnopsmkenne) baHky NpeacTaBieHa B 3MeKTPOHHO-LHppoRoi dopme.

1.34. SMS-napoin - OJHOPAa3OBBIA [14POJb, AHANOT COOCTBEHHODYYHOH MOANMCH, [EPEJaHHBIA
nocpencreom SMS-coobmenna.

2. OBIIHME IOJIOKEHMSA

2.1 Hactosmume IMpasuna, Tapude, a Tawke sanonsenHoe u noanucanHoe Kiuentom u bankom
3asBneHHe Ha TOJKIIOUYEHHE B COBOKYIHOCTH gBisifoTcs JlorosopoM, sakmodueHHbiM mMexcny Kiuentom u bankom u
neifcTByrompM Ge3 orpaHMuYeHMs CPOKA, W YCTAHABAMBAIOT YCIOBWS M TOJOXKEHH:A, PEryJHPYIOUIHE OTHOLIECHHS
CTopoH B npoliecce AMCTAHIMOHHOTO o6y KHBaHua duanteckux nul Bankom ¢ uenonszopannemM CHCTEMBL.

22.  CropoHbl [IPH3HAIOT, YTO:

2.2.1. Jlaroii zakmouenus loropopa sensercs aarta nopnucanusa Knuenrom W bankom 3asenenns Ha
nogxmoyeHue k Cuereme.

2.2.2. Hauanom neiicrens Jlorosopa asnaercs momeHT nepemaud Knmenry Kommiexra Cucrems 1o
3asBnennio (Paciicke) B cydqae MPOXOXKACHHS MPOLEAYPE! PErHCTpPalMM B COOTBETCTBMM ¢ 1. 3.1.1. HacTOAMX
Ipapwun, MM60 MOMEHT YCHEIIHOrO 3aBEPIIEHMs MPOLEAYPHl CAMOCTOATENBHOH perucTpauky cornacHo . 3.1.2.
Hacrosuux Tpaeun. Beibop criocofa peructpauyy ocyuectensercs KIHEHTOM caMOCTOATENbHO B 3aiBNEHMM Ha
MOAKTIOYEHHH,

223, [le#icreue JIoropopa npekpamaeTcs B MOMEHT:

5 orkmoueHnsa Kinnenra ot Cucremsl no uauumMarHee banka

- npuema Baukom or KiuenTta moanmucaHHOro WM 3adRNICHHA HA M3MEHEHHe YYeTHBIX NaHHBIX B
COOTBETCTBUH ¢ NOAMYHKTOM 5.3.5 Hacrosawmx [Tpasmi.

2.3 Jlorosop MoxeT GbITh 3aKmOYeH Tobko Npu Hamuuuk y Knnenta xors Ge1 omHoro orkperroro Cuera
B Banke.

24. C nomousio Cucremsl uepes cets MHTEpHET ¢ HCNOB30BAHUEM TIEPCOHANTBHBIX KOMMBIOTEPOB U MPH
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HalMYUK TeXHHYECKON BO3MOKHOCTH KIMEHT MOXeET OCYIECTRAATE onepaldi no Cyeram u rnpoune obosHauyeHHble
HW/KE JIECTRUA:

24.1. Perucrpaumio B Cucreme (ripesocrasnenue Jloruna v [Tapons wis sxona s Cucremy);

24.2. Tlpenocraenenve OAHOpaz0BBIX NMAPONEH ¢ LENBIO BXONAa B CHCTEMY M MpOBEEHHsA onepauyii rno
Cuery B Cucreme;

2.43. llony4enue ceeneuuit 1o onepauusm no Cuery;

2.4.4. DBnoxkupoeky Kapre! / Pazbnokupoexy Kaprtel B cnyuae, ecnu ee GnokupoBka Obla MHMIMHPORaHA
KJIMEHTOM;

2.4.5. Hsmenenue numutor no Kapre B npeaenax, onpeacneHHbsiM bankom;

2.4.6. Ocywectenenue nepesoaos no Cyeram B bauke;

2.4.7. OcyuiecTpIeHHE KOHBEPCHOHHBIX ONEPanuii ¢ Henosb3oBaHueM CHeTOB;

24.8. Ocywecrsnedne nepeposos co Cuyeros B cYET OIIATBI HAJIOrOB, WITPadoB, rocyAapcTBEHHBIX
HOLIMH ¥ ApYTHX cOopoB;

2.4.9. Ocyumecrsienune nepesosio co CueTos B cyer onnarel ToBapos (pabor, yeuyr);

2.4.10. Ocymectenenue nepeeosor co CHETOB N0 NPOX3BO/ILHBIM PEKBU3HTAM;

2.4.11, TMonyyenne nadopmali Mo JSHCTRYOIIEMY KPEUTY;

2.4.12. llony4enue rpaduka nnatexeii no neicrsyowemy kpeaury Kiuenra;

2.4.13. Tlonyyenne HHGOPMAIIMH MO AEHCTBYIOIIEMY BKIATY.

2.5.  Bee npepycmotpenssie 1. 2.4 Hactosmux [paewn onepaiyn cosepmatores B CucteMe npu yeinoBHM
HX COOTBeTCTBUS TpeGoBaHuaM 3akoHonaTelbeTra Poceriickol Memepanivm v HOpMaTHBHBIM akTtaM banka Poceuw, a
raioke Hanuuus Ha Cuere KiMenra nocTynmHOro ocrarka NEHEXKHBIX CpeNCTB B oDbeme, JOCTATOYHOM YISt
COBEpINEHHA Onepaluu 1 BaUManus BaHkoMm KOMHCCHH 3a e€ coBepllIEHHE, COTIacHO Tapu(oB.

2.6.  HameHeHue KONOBOTO clioBa (KOHTPONEHON HH(OPMALIAK), HOMepa TenedoHa Ans nomyyueHus SMS-
napone ocyuecteagercs no skenanmio Kinenra B feHs ero ofpaluiensa Ha OCHOBaHWMM 3asBjeHHs Ha M3MEHEHHe
YHETHEIX JaHHEIX TPy muuHoM obpawenun Kivenra B nojpaznenenue banka.

2.7.  OGenyxusanue bankom Knuenrta ¢ ucnonszopanueM CHeTeMEl NPOM3BOJMTCA Ha MUIATHOH OCHOBE B
cooTBeTcTBHM ¢ Tapudamu. Knuenr, sawnoyusiuuii Jlorosop, Belpaicaer CBO€ corjiacie Ha B3umanue bankom
komuccui, npemycmorpennbix Tapudamu. [Tpu srom Knuenr npunumaer na cebsa 0643aTeNbCTBO CAMOCTOATEBHO
3HakoMUTECs ¢ Tapudamu, peficTByiomymu B banke Ha MOMeHT coBepluenus baHkoM COOTBETCTBYIOLICH Onepauuy
Mo pacrnopaxeHHo Knuenra.

2.8. D3]] nepeparoTca M NpUHMMAlOTCA ¢ McnoikzopanveM Cucrembl Ges ux  nocseaylonero
Mpe/CTaBNeH!s Ha GyMasKHOM HOCHTENE.

29.  3/1 nopoxknaer obazarenscrea CTOPOH B COOTBETCTBHM ¢ HacTosMMH TIpaRunamMH B TOM ciiyvae,
ecnu nepepatoiuedt CTopoHo# on Hamexaumm obpasom odopmieH, 3aseped ACIT u nepesas, a npHHAMArOIEH
CropoHoi nosyuen, rpoiues npoeepky koppektHocTH ACII ¢ MoMoLiso NporpaMMHO-TEXHHYECKOTO KOMIUIEKCa U
npuust batkom B 06paboTky.

2.10. B coorserctun ¢ n. 3 cr.847 'K PD croponst B kauectse ACIl Knuenra npunumator SLIIL
[POCTABJEHHYIO € MCMOJB30BAHHEM YCTpO#CTBA, WIH OJHOPAa30BEIH mapons, (opmupyemeni [lpunoxenuem
«MobiPass», wiM olHOpa30oBEIi Mapons, nepenantslif bankom Kiuenry B SMS-coobiuenun.

2.11. CropoHsl TNpPH3HAKOT, 4WTO Hcnombsyemas CucTema sBNfeTCs JOCTATOMHOH mia obecnewenus
HajexHoi paboThl npu npueme, nepejave, obpaborke M XpaHeHuu uHbOpPMAUMM, A1A 3aWMTHL WHPOPMALMU OT
HECAHKLIMOHUPOBAHHOTO JIOCTYTA, NOATEEPIKASHHA MOMTHHHOCTH M ABTOPCTRA coBepliaeMblX B Cucteme onepauui.

2.12. CropoHBl NpU3HAKOT B Ka4ecTBe eAMHON wikansl Bpemenu npu pabore B Cucreme MockoBekoe
spems. KOHTPONTEHBIM ABJISETCA BPEMSA CHCTEMHBIX YACOB AlnapaTHLIX cpeicTs banka,

2.13. KnueHT camMocTOATENbLHO BbiGMpaeT OpraHu3aluio - nposainepa, obecneunBaonly J10CTyN K CeTH
MuTepHeT W HeceT 3a 5TO OTBETCTBEHHOCTER, Bee pacxoisl, CBazaHHble ¢ MOAKMIOUeHHeM K cetd MHTepHer,
skcrutyaTaumed u obmeHoM ganubiMM no Cucreme uepes cers MHtepHer, ocymectenstores Knmentom 3a cuer
cODCTBEHHEIX CPEICTR.

2.14. KiaMeHT NoJIHOCTHIO HECET BCE PHCKH, CBA3AHHEIE C TIOAKIIOYEHHEM ero o0opyoBanus (B TOM yucie
KOMMEBIOTEPHOT0) K ceTd MHTEPHET W NIOKANBHBIM BEMHCTUTENRHEIM ceTaMm. Kiment camoctostensHo obecneyusaert
3aWKMTY AaHHOro ofopyzoBaHus (KaHana cBA3M) OT HECAHKLMOHWPOBAHHOTO AOCTYNA M BHPYCHBIX AT4K W3 CETH
WHTepHET U TOKANBHBIX BEIMUCTUTE/ILHBIX CETCH,

2.15. Orxmouenue/npuocratopnesne goctyna k Cucreme (MOCTOAHHOE/BPEMEHHOE TPEKpaleHHe
obenysxupanna Knuenta ¢ ucnonezopauem Cucremsl) no MHHIMaTHRE OiHOH U3 CTOPOH HE BIEUET MpeKpaileHHs
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06A3aTENBCTE 110 B3AMMOPACHETAM U BO3MEIICHHIO YOBITKOB, BOSHUKIINX 10 TIPEKpalieH s obcmy kuBaHus.

2.16. Ilpu npekpamenun obcmykusanus Kimenra c ucnonszosanwem CucTeMBl B COOTBEICTBHH C
mynkrom 5.1.3 macrosupmx [lpapun Bank B ogHOCTOPOHHeM mopamke M Ge3 NPe/BapHTENEHOIO YBEOMIEHUA
Knuenta mpekpawaer npuem ot wero 31 Bee D] KimenTa, npunatsie baHkoM K HCHONHCHWIO A0 HACTYIUICHAA
ITOI'0 MOMEHTA, MOJIEKAT UCIIONHEHHIO BaHkoM B nopsi/ike, ONpeAeIeHHOM HacTosIMH [IpaBunamu.

2.17. Tlpuocranosnenne paborsl Cuctemsl, orkmouende or Cuctemsl He mmwaer Kinenra npasa

PACIIOPAYKEHNAST CBOHMH JEHGKHBIMH  cpenctBamd  Ha Cuere mnyTeM [PEAOCTABNEHMA COOTEETCTBYIOLUIMX
pacrnopskeHHi Ha GyMakHOM HOCHTeNE NpH auaHOM obpalieniy B BaHk.

3. JOOCTYI KJIMEHTA K CUCTEME

3.1.  Jloctyn Knuenra B CucTeMy OCYyLIECTBIAsETCS uepe3 calT cuctemsl htips://online.sbbank.ru B cetn
UntepHer mocne mpoxoxiieHMs Kimentom npouefypel perucrpauud B CucTeme, koropas MoxkeT ObiTh
ocylnecTenena AByMs JocTymHbMU s KimenTa cnocobamu:

3.1.1. Peructpanmu Knenra batkom, NpH KOTOpO#:

e bank Ha oOcHOBaHWM mnomydeHHoro or [Knuenta 3asBieHWs Ha NOAKIIOYEHHE OCYLIECTRIACT
perucrpaumio Knuenta & Cucreme (dopmupyer Jlorun, ocymectsnzer npusasky k Knuenry Ilapons ana
neppruHoro exoga B Cucremy, Cpencrsa ayTenTHdukauuu - SMS-mapons, a Takxe Cpeacrs
ayrenTuduKalMK, AononHHTENLHO BeIOpaHEbx Kiuentom) W Beimaer Kimenty Kommiaekt Cuctemel,
ABJSIOUIANCS YHHKANBHBIM [UId Kaxkaoro Knuenra.

e Knuent npu nepponauansHom Bxoje B Cucremy BeomuT BhilanHsie bamkom CpeacTtea poctyna
(Jlorun, ykazanssii & 3asenennu (pacmucke) u Ilapons, ykasannsiii B Konreiinepe ¢ NepeHHHLIM [2POJIEM H
usBecTHBI Tonmeko Kimenrty) u dopmupyer coii cofcreennsiii lapons B3amen BbigaHHOro bankoM B
KouTeitiepe ¢ NepEHYHBIM NaponeM, KOTOphIi HeonbayeT B AanbHeiem ana Bxoaa B Cucremy.

3.1.2. CamocroarensHoii peructpauun Kinuenra B Cucteme (moctyreH Tonsko Kiventam — BnagenblaMm
BaHKOBCKHX KapT, SMHTHPOBaHHLIX BaHKOM), MPH KOTOPO#:

o KaHeHT CaMOCTOATE/IHO MPOXOMMT NPOLElyPy PErHCTPALMH Ha caiiTe cucteMsl, npu atom KinenTy
HEOBXOMMO 3aTIONHUTH PEruCTPaUHOHHYIO (OPMY, HCTIONE3Ys CBE/IEHWs, NpeaocTaBieHHbIe banky
B 3a7BEneHMM HA MOJKIIOUEHHe, KOTOPbIE B CBOK) O4epe/b CIYKAT HONOIHHTENBHBIM CPEACTEOM
unenridukammn Knuenra B chcteme Ha MoMenT peructpauuu (Kogosoe ciioBo), a TakKe CBEACHUS,
ykasaHHbie Ha ero Bamkockoit kapre (CARDHOLDER u nocneamue uetbipe mpbl HOMEpa
kaptsl). OnHoepemento Kinent camocroatensno dopmupyer Jlornn u Tlapons, kotopeie GyayT
MCIIOJTB30BATLCA UM B JaJbHeleM 11 BXOZa B cHeTeMy B KauecTse CpeacTs 0CTyna.

e [loaTEep:KAEHHEM PErMCTPALIMOHHBIX JIdHHBIX, YyKasaHHBIX KuiMeHTOM, ABIAETCA NOAMHCAHHE
perucTpaunonHoil  (opMEI  aHanorom cobcTeeHHOpyuHOH nojnucH (eeefenue SMS-napos,
ornpaeneHHoro bamkom no Homepy TenedoHa, ykazanwomy Kiueutom B 3asBlieHHH Ha
MNOAKITIOUEHHE),

e KimeHT cuMTaercas rnoakIOueHHsIM K CHcTeME ©  MOMEHTa  YCHEWHOro MNOAnHCaHH:A
peructpaunontoi dopmel ACIT Kimenra,

3.2.  KnuenT oba3aH MpOBEPHTH KOPPEKTHOCTE Ykasamueix B Cucteme ceneumit o cefe u B ciyuae
ofHapyeHus HeCOOTBETCTRHIH coobiMTE 00 3TOM B KoHTakT-1eHTp DaHKa.

33. B cnydae komnpomeraumu/yTpartsl (kpaka, mnoreps u T.a.)/mopuu Knuentom Cpencrsa
ayrenTrdukauuu / Cpenctea noctyna, KiueHT HesamMennTentHO (Kak TOMEKO MPOH3OLIIO0 cobuiTHe) uHdOpMUpYET
06 sToM BaHk B uenix GIOKMPOBKH yTpaueHHoro/ucriopuennoro Cpenctea aytentuukaumy / Cpeactsa aoctyna
npu nudHoM obpaimeriu B Bauk wiu yerHo no tenedonam Kontakr-uentpa. Ayrentudukauus Knuenra s Cucreme/
ero noctynm k CucTeme ¢ HCMONBIOBaHMEM yTpadeHHOro/ucnopuenHoro Cpencrsa ayTeHTH(MKALMH /Cpencrea
jocTyna mpHOCTaHaBnMBaercs. OTBETCTBEHHOCTE 3a  monk3oBaHue  He3abn0KMPOBAHHBIMH Cpencreramu
ayreHTHdHKan/CpeicTBaMy IOCTYNa TPETLHMH NTHIAMH (HEe3aBUCHMO OT crioco0a 3apnajieHus AMM) NEKUT Ha
Knwuenre.

3.4. KiveHnT MoOKeT BO30OHOBMTH JI0CTYM, pasbnokupoBaB wiau  nomyuus Hosoe CpencTeo
ayTeHTHduKauun / CpecTBO AOCTYNa B3AMEH YTPAY€HHOIrO/MCTIOPHEHHOrO IPH JIKMHOM obpamernun B bank c
MHCEMEHHBIM 3adBISHHEM Ha M3MEHEHHE YUETHLIX JAHHBIX BIaMEH yTPayeHHOro/HCTIOPHEHHOTO.
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3.5. Knwent enpaee wamenute tvn Cpeactea ayrentudukxaumu ucnonssyemoro CHcTeMo, JWYHO
obpatusluncs B Bank ¢ 3asBneHHeM Ha W3MEHeHMe YYETHHIX AaHHBIX, W momyuue Hoeeie CpeacTea jnocTyma H
CpencTea ayTeHTH(HKALIHH.

3.6. Kuuenr e pnpape nepenorepats Cpenctea ayreHTudukaumy w/unn CpeacTea J0CTYNa TPeTbUM
nmuuam. Ilepenopepue cpeacTe ayrenTndurkanun u/uin Cpencrsa J0CTyNa TPETbHM JIHMLUAM ABJSIETCA HapylUeHHEM
npagwi rnojiszosanus CHcteMoii.

Ilpu pabore ¢ Cucremod Knwenr o6sg3aH wucrionezoBate «MHerpykimioo Knmenra - mnomb3osatens
aBTOMATU3MPOBAHHOM CHCTEMBI AMcTaHIMOHHOro OankoBckoro obcmyamsanus «CBb ownaiiuy, BXxogauyo B
Komnnekr Cucremel.

HMuuumuaTopoM ceaHcor cBs3M seasetca KnueHT. baHk He HeceT OTBETCTBEHHOCTH 34 HEMCIONHEHHE WM NPOCPOYKY
ucrnonnenus DJI Knuenrta, ecin TakoBbl€ MPOM3OLLIM M3-3a OTCYTCTBHS MHMIMaTHBB KiHEHTa B YCTAHOBIEHUH
ceauca cBsi3u ¢ baHkowm.

4. IOPSJIOK COBEPIIEHUS OIEPAIAI B CHCTEME

4.1. Ilpenocrasienute yeuyr ¢ uenonssopanneM Cuctemer npoussoaurcs no Cueram Knnenra (npn Hamuuauu
y BaHka rexHuveckoil BO3MOXKHOCTH) nocie npoeesenus B Cucreme npouenypsl perucrpauun Kivenra.

4.2. Onepaunn no Cuery ocyumecrsifrores BaHkoM Ha OCHOBaHMW monydeHHoro ot Kimenta 3/,
noareepiciennoro ACTI Knuenra.

4.3. Ilpoeepka, npuem u ucnosinenue I Bankom oCyIECTRAAIOTCS B CIEAYIOIEM NOPIIAKE:

43.1. Tlpu cocragnenun Kimentom 3J] ocymecTBAseTcs NPOrpaMMHBIH KOHTPOJIE HPaBWIBHOCTH €ro
3aMOIHEHHA, COOTBETCTBUA PEKBU3UTOB O] YCTAHOBJICHHBIM 3aKOHOJATENLCTBOM TpeDoBaHHAM, a TakKe
YCTAHOBAEHHBIM JMMHMTAM Ha OCYLIECTRIEHHE onepatyi B CHcTeMe.,

43.2. Ilpu noareepxnenun 3] OHOPa30BEIM NapoeM NMpoU3BoAMTCSA Nposepka OIHOPa30BOro naposs.

43.3. Tlpu nONOXUTENBHOM pesynbTaTe npoBepku 1o nyHkry 4.3.2 nacrosawmx Ilpasun D]1 coxpansercs B
Cucreme (mpuHuMaeTcs BaHKOM K HCNONHEHHIO) W eMy nprcBauBaeTes ctatyc «B obpaborken. [locne ucnomnenua
3]1 Bankom ero cratyc MeHsieTcs Ha «Hcnonneny.

434. B cnyvae ecnn D1 He npHHAT BaHKOM K MCTIONHEHHEO, eMy NpUcBauBaeTcs cratyc «OTKIOHEH», no
kotopomy Knuent onpenenser, uto DJ1 ve 6yaer ucnonuen Bankom.

43.5. KnaumeHT npy HaiMuMK TeXHW4YecKOH Bo3MokHOCTH B CHereme (peamwsaimu 5THX (yHKOmH B
Cucreme) pnpase npu dopmuposanun D] npuceouts emy cratye «OTnoikeHHBIH», MPH 3TOM, yKasas yciaoBue
(HAacTynJIeHHs JATHl COBEpIUEHMA ONepalliH) [PH HACTYIUIEHWH KOTOPOro, OT/IOEeHHas onepauus JOmkHa ObITh
WCTIONTHEHA,

43.6. KiueHT mnpy HanM4MU TeXHWUYeckoW BosmoxkHocTH B Cuereme (peanuzauuu STHX (QyHKUMA B
Cucreme) enpase chopmuporare 31, copepmaume pacnopsikenue Kiuexra o COBEPHIEHWH TEPHOAHYECKHX
onepauuid. [Ipu dopmuporannu Takoro DJ1 KimeHT Bnpaee BEIOpaTs rpauk coBepmeHus onepauuid 1 OyayT 1M aTu
onepaiiiu TpeboBaTh JOMONHUTENLHOIO MOATBEPIKICHMS NPH HACTYIIGHHH JIaThl nJiaTexa.

4.3.7. KideHT He BNpaBe OTO3BATE WM OTMEHHTE D], ¢ MOMEHTA CIIMCaHHA JeHEKHBIX cpesets co Cuera.

4.3.8. [Ilpuem 31 u npenocrasnesve undopmarmu o6 ocrarkax Ha Cuerax u onepaumax mno Cueram
Kimenra ocyuiecTsiisiiorcs BaHKOM MPH HATMYHK TEXHAYECKOH BO2ZMOXKHOCTH KPYITIOCYTO4HO, 0€3 BBIXOAHDIX JHEH.

43.9. HWcnonuenne 5] Knuenra ocyumecrsigercs BankoM B MOpaKe MX NMOCTYNIEHHA B COOTBETCTBMH C
O4EpPEeqHOCTBIO, YCTAHOBIEHHOH 3akoHomaTenscTeoM PM, He nosaxee pabouero /Hs, CAEAYIOIEro 3a JIHEM MpHemMa
3]1 K HCTIONTHEHHIO TIPH OTCYTCTEHH K CHETY OI'PaHHYEHHH, HCIOTHHTENBHEIX IOKYMEHTOB.

4.3.10. Bpemenem npuustus 3DJ] BaHkoMm sSBngeTcs TEKyIlee BpeMs MO CHCTEMHBIM 4acaM arrapaTHBIX
cpeacre Bauka B MoMeHT coxpanenus D]1 8 Cucreme.

4.4. Ortpaxenue coBeplleHHBIX oriepauuii no Cueram KnmeHTa nmpouzBoamTcs He nosaHee pabodero nus,
cienyiomero 3a aHeM npuema 3/ K HMCMONHEHMIO NPH OTCYTCTBHM K CHETY OTPaHMYEHHH, HCIOIHHTENLHBIX
JIOKYMEHTOB.

4,5, Knuent ¢ nomompio ¢ynkumu «[Tucemo B Bank» B CucTeme MOXKET oOpaTHTECA € 3ampocoM O
MOJITREPXACHUM ONEPALIMM, OCyLleCTBIeHHOH yepes Cheremy. OTser banka Ha zanpoc KinMeHT MOXKeT Mo/y4dTh He
nosauee pabovero JHA, cregyromero 3a aHem Takoro obpamenus. Oteer Ha «Ilucemo B bank» Hanpaenserca
KIIMEHTY TakoKe ¢ HCob3oRaHHeM CHCTEMBL.

5. IPABA U OBSI3AHHOCTH CTOPOH

5.1, Bank HMeeT npaBo:
5.1.1. Orkaszars KnuenTy B 3axmouennn Jlorosopa Ge3 06bicHeHNs IPUYHUH.
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5.1.2. B onHoctoponHeM nopaake W Ge3 mpejBapuTensHOro yeenomieHus KiMeHTa NpHOCTAHOBUTE Ha
HEOMpeeNneHHblil Cpok ero moctyn B CHCTeMy, B Clyuae BOSHMKHOBEHHA Y BaHka TexXHHMUeCKMX
HEHMCPABHOCTEH WM ApYruX OOCTOATENBCTB, MNPEMATCTBYIOUIMX UCMONB30BAHWI0 CHUCTEMBI WM
obecrievennio Tpebyemoro ypoeHs GesonacHocTH NpoBedeHus onepauuil B Cucreme, B TOM uKcie B
ciiy4ae usMeHeHus 3akoHojiaTenscrsa Poccuiickoii @eaepauyn.

5.1.3. B onHocroponneM nopaake u 6e3 npeaeapurensHoro ysenomienns Knuenra otkmounts Knuenra ot
CucTeMel ¥ OTKa3aTh B NPOBSJACHUU ONEpalui, B ciyuae HapymeHus KiueHToM cBoMx oBa3arenseTs,
NPUHATHIX 110 HacTOsmuM [IpaBuiam, BeIAB/ICHHA MOMNLITOK CKAHWPOBAHKS WHOPMALIMOHHEIX PECYPCOB
Banka W MHBIX NPU3HAKOB HapymieHus Ge30NacHOCTH ¢ MCMONL30BAHMEM TMPOrPAMMHO-AIIIAPATHBIX
cpeacts KivenTa, a Taioke mpeKkpatWTh ero noctyn B CUCTEMY Ha BpeMsl PaspelieHHs CHOPHBIX
CHUTYyalu#, ykasaHHbIX B pazaene 7 nactoawux [Tpaswu.

5.1.4. Orkazats Kanenty B ucnonnenun D/ B eryuanx:

5.14.1.  ppiABNEHHs NPH3HAKOB HapyIleHMs GE€30MacHOCTH NMpH HCnoib30RaHuM CHCTEMBI, B TOM
qucie, ec/id BaHk uMeeT OCHOBaHMS CYWTATE, HTO MenonHenHe DI Moxer noeneus yObITKH 114
Bauka mi6o Kiuenra;

5.14.2. eciu Ha Cuere KimeHra oTCyTeTBYeT NOCTYIHBI OCTATOK CPeACTB, JOCTATOMHLIN A
OCYLIECTBICHHSA NAHHOrO MIaTea W YIUIaThl KOMHMCCHM (KPOME CIIYYaeB OCYILECTRISHUS
«OTIIOKEHHBIX» ONepauunid/uarexeit), MM60 ecnu cymMMa nnarexa MPEBBILAET YCTAHOBIEHHBIE
BaukoM B cootBeTcTBRY ¢ M. 5.1.6. HacToauwmx [Ipagun orpanuqeHuis;

5.1.4.3. npy 0OHAPYKEHUH HECYLIECTBYIOUIMX/HEBEPHLIX PEKBHIUTOB, YkasaHHbX Kimentom & D1

5.1.4.4, BEIABJICHUA MPH3HAKOB Hapywenus Kinentom sakononarensersa Poceuiickol Denepaunu U
HOPMATHBHEIX JlokKyMeHToB banka Poccun, a Taioke [1pH HaIMYMH OCHOBAHMH 1A
NPUOCTAHOBJICHHA OMepauMid WIH OTKa3a OT BEINONHEHMs onepauuii no mopyuenuio Knuenra,
ycraHosneHHsx ®ejiepaneHeiv 3akoHom ot 07.08.2001 Ne 115-®3 «O nporusoneiicTEMM
neramuzauvi (OTMBIBAHMIO) JIOXOMOB, MOJYMEHHBIX NPECTYNHBIM MyTeM, W (DUHAHCHPOBAHMIO
TEppopHIMan.

5.1.5. B onHoctopoHHeM nopsnxe uameHath wwunn pononHste Ilpasuna w/mnu Tapugsl npH yenoeuu
BbinoTHeHns bankom obszarensers, ykasauHpix B noanysxre 5.2.4 nacrosumx Ipaeun.

5.1.6. B oHOCTOpOHHEM 1OPA/IKE YCTAHABNMBATh OrPAHWYEHHMS HA PAsMEp TEPEeBONOB W/WaM TnaTexeil,
cosepmiaeMbiX B CHCTeMe, KAK B 3aBHCMMOCTH OT XapaKTepa COBEpPUIAEMON ONEpalyu, TaK W B
3aBUCHMOCTH OT TUIMA HCrone3yemMoro CpeacTea ayreHTHQUKALMMY,

5.1.7. CrimcuiBath cymMMEI KOMMCCHI B cootsercTuy ¢ Tapudamu ¢ moGoro Cuera Kinenta 8 Banke 6es
AOMOJIHMTENBHBIX pacniopaxkenud Kiwenta. [lawHoe ycnoBue NOHWMAaercs CTOPOHAMM KAk 3apaHee
Aannbiit KineHToM akuent (pacriopskeHHe) Ha CIHCAHUE AEHEXHBIX CPE/ICTB Co cueToRr B Bakke.

1.8. Ilposepars crenenus, ykasanusie Knnenrom s nepenannsix banky 3aapnenusx.

L.9. Micnonb3osath cBefienua, coliepiaimuecs B 3asBleHHH HA NOAKTIOUEHNE, And Hanpasnends Kinenty
coobulenudi (B uenax obcmyxuBanus ¢ ucnoinb3opaHueM CHUCTEMBI) W/WIH MPENOCTAaBNEHHA eMy
pexiamHolt mHdopmaumn (B uensX npoasiwkeHus Baukom ceoux GAHKOBCKMX YEIyr), B ciyvae
cornacus, ykasaHHoro Kinentom B cBoem 3agBIeHUM HA NOAKTIOYEHHE.

5.2. Bauk ob6si3yercs:
5.2.1.IpuANMaTe K HCTONHEHMIO, nocTynuemue ot Knuenra 31, oopmieHHble U nepelaHHEe B Bauk B

COOTBETCTBHH ¢ HacTOsmMy [lpasrnamu, 3a ucnoveHnem B/, copepalinx KOMIBIOTEPHBIE BUPYCHI
W BPEIOHOCHBIE MPOTrPaMMBbl.

5.2.2. Tlpenocraruts KnpenTy BOIMOKHOCTE MOXYYeHUs HHOPMALIMK O MPUHATLIX BAHKOM K HCTIONHEHHIO U
HernonHeHHusIx D1

5.2.3. Veepomuts Knuenta o copepiuieHun xaxnoi onepalHu ¢ “enojszopaHuemM CHCTEMBl, CBA3AHHON ¢
MEPEUHC/ICHHOM JICHEKHBIX CPEACTB B MOMb3y TPEThHX JIML, TyTeMm Hanpaenenus KiweHry
coorsercTByRowero SMS-coobuenus (yBeaoMIeHHS) B CPOK He Mo3axee pabouero aus, clEyIOmEro
34 JHEM UCIOJIHEHHA ONIEPALIHH.

5.2.4.Ysenomnate Knuenra o6 OZHOCTOPOHHEM M3MeHEHMM W/wiu nononuenuu IIpaBun w/uim Tapugos
MyTeM pasMelleHusa Ha oduuransHom caite banka B cetn MHTepHer He nozauee yem 3a 30 (Tpuauats)
KaneHAapHLIX JHEH /10 JaTkl BBCIEHHS B JeHCTBHE COOTBETCTBYHOMIMX U3MEHEHHH/NOMOIHEH .

5.2.5. Tlpnuste BCE pasyMHEIE Mepsl JUIS MPeAOTBPALICHHT HECAHKIMOHMPOBAHHOTO /HenparoMEpHOro
AOCTYNA TPETBHUX JIML K KOH(QHAEHUMANEHON MHpOPMALWK, CBA3AHHOA ¢ Menons3osanueM Kiuentom
Cucremsr.

5.2.6. He pasrnamate W He nepejaBaTh TPeTBHM JHUAM HH(MOPMALMIO, MEPeNaHHYo (Oay4eHHY0)
Knuentom ¢ wucnonbsopasseM CHCTEMBI, 32 HCKTIOYEHHWEM  C/Y4aeB,  IpeTyCMOTPEHHBIX
3aKoHonarenbeTBoM Poccubickoi Menepaitny 1 HacToswumu TTpasunami.

1
5.
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5.2.7. He nanpagnate no Cucreme DI, coepaliye KOMIBIOTEPHBIE BUPYChl H BPEJIOHOCHBIE NPOrpaMMBl,
5.3. Knnenr umeer npaso:

5.3.1.Cosepuiate B Cucreme Onepaunyd ¥ momy4aTk NocpeacTBoM CHCTEMBI YCHyTH, NpeaycMOTPEHHEIE
Tapudammu.

5.3.2. OcywecTsaaTek nepepoAsl mnocpeacTBoM CHeTeMmBbl, 3a WCKIFOYEHHMEM TNEPEROIOB, CBARAHHBIX C
NPeANPUHUMATE/ILCKOH JIeATE/IRHOCTHIO.

5.3.3.B cnyuae BORHMKHOBEHMA [IPETEH3MH, CBA3aHHLIX C NPUHATHEM WIH HENPUHATHEM W/ WK
ucrnionHenuem/vercnontenueM 3], HanpasuTk B baHk MOTHBMPORAHHOE MMUCEMEHHOE 3aABIIEHNUE.

5.3.4. B cnyvae HeCaHKLMOHHPOBAHHOIO cnucaHus cymmel co Cuera ¢ uenons3opanmem CUCTEMBI HATIPABUTL
B bark MOTHBHPOBAHHOE 3asBJIEHHE C MPHIOKEHHEM MOATBEPKAAIOIIHX TOKYMEHTOB.

5.3.5.0tkazatecs  OT OOCHYKMBAHMA € WCNoab3oBaHueM CHCTEMBI, TPEUOCTABHME COOTBETCTBYIOLIEE
3asBieHHe HAa U3MEHEHME YUETHRIX JIaHHBIX, COAepsKallero Boneuseasneane KienTa Ha OTKIIIOMEHHH
ero ot Cuctemsl, 1 YcTpolcTeO (B cay4ae ero Ucrnonb3oBanus B kayectse Cpejiersa ayTeHTU)UKALAK).
Bank npexpawaer obenyxupanve Knuenta ¢ ucnonszorandeM CHCTEMEI B MOMEHT TONYYEHHA OT
KnuenTa Takoro Haaneskaium obpasom oQopmiIeHHOTO 3adBieHUs HA W3MEHEHHE YUETHBIX JaHHBIX,
conepralliero ponenssarneHue Kimenta Ha oTkmoteHnn ero ot Cucremsl, ¥ YerpoiicTea (B ciyyae ero
Hcnonk3oeanua B kadectee Cpencrea ayreHTHdUKALUK).

5.3.6. Bpemenno npuoctaHoBuTh ¢BOH noctyn k Cucreme, no3eoHuB no tenedonam KontakT-ueHTpa mmbo
npd NHYHOM obpaiieHWH B BaHk ¢ nucbMeHHBIM 3afB/IeHMEM HA W3MEHEHME YUYETHBIX JAHHBIX O
Gnokuposanun Cpeacrs jpocryna/Cpencts ayrenTudukain. Bosobrosute moctyn Knment wmoxer
TONBKO TIPH JIMYHOM OOpALIEHMH C COOTBETCTBYIOLIMM MUCbMEHHLIM 3adB/ICHMEM Ha H3MEHEHME
YHETHBIX JAHHBIX O BOCCTAHORNEHHH AocTyna B CucTemy.

5.4. Knuenr obsizyeres:

5.4.1.Wcnons3orate CHCTeMy B COOTBETCTBHH ¢ Hactosuumu [lpasuiamu, pykosoactsyschk «Muerpykunei
Knwenra - none3osarens  ABRTOMATH3MPOBAHHOW  CHCTEMEI  JMCTAHIIMOHHOrO  OGaHKOBCKOTO
obcnyxusanua «Chbb onnaiiny, pasmelueHHol Ha oduuuansHoM cadte BaHka

5.4.2.Tlo sanpocy BaHka moaTeepauTe moboe cBoe pacriopsikeHue/zassnenue, odopmienuoe g Cucreme B
(opme DJI myrem npemocraBnenus B baHK COOTBETCTBYIOIIErO  PAacrOpsKeHWA/3aaBICHA
ohOPMIEHHOr0 B MMUChMEHHOH Gopme, ¢ nmpoxoxaeHuem uaeHTHUKAUMK coTpyaHukoM bBauka o
NPeABARIEHHIO AOKYMEHTA YAOCTOBEPAIOLLEIO IMYHOCT,

5.4.3. Onnaumnsars banky npegocrasiienue ycuyr no Cucteme B cooTReTcTBHH ¢ Taphpamu.

5.4.4. He nepenosepars Ycrpolicteo, Kourtelinep ¢ [lapomem/noesiii [lapons w/unu Jlorus u npoume
CpencTpa ayTEeHTH(HKALIMH TPETEUM JIMLIAM.

54.5. Crporo xpauure B Taiine Cpeactea moctyma k Cucreme. bepexxHo OTHOCHTBCA K YCTpOHCTBY.
CaMOCTOATENBHO OCYLIECTBAATL XpaHeHue YerpoHeTsa, a Takoke ipyruX CpeacTe ayTeHTH(OHKaLUK B
Cucreme, ¢ Henki0 obecrieveHHs UX HEJOCTYTHOCTH UL TPEThUX JIMLL,

5.4.6. B cnyyae yrparsi Cpencrea ayreHtudukauuu / CpeacTsa JOCTYMNa, a TAKOKe B CIydae MossICHMA
No/Io3peHuii B €ro KOMIpoMeTaluy HemeieHHo uHdopmuposats 06 aTom Baxk no Tenedony Konrakr-
LeHTpa, a Tafoke MOCPEACTBOM MoAa4yn 3asBAeHHA Ha U3MEHEHWe YHeTHLIX JAHHBIX B COOTBETCTBHH C
nyHkrom 3.3 macrosmmx [Ipaswi. Jlng obGecneveHus BosMo:xHoCTH ayTeHTHukauuu Knmenra npu
YBELAOMJIEHWH O CIy4HBLIeMCa To Tenedony coobuuTe cBOM (aMuIHio, MM, OTYECTBO, APYTrHE
NacnopTHbE [aHHbie, KONOBOE CIOBO MO OAHOH w3 OankoBckux kapt, Jlepikarenem KOTOPOH oOH
asnsercs nubo peiicteyromee (aktyansHoe) Kogosoe ciiopo (npH HEOGXOAHMOCTH MOkeT OBITE
3anpomena gononHuTesHas uHdopmanms - ero Jlorus u Homep (ID) Yerpoiictea). Yernoe 3assnenne
Knuenra nosmkHo GbIThH NMOATBEPKAEHO MHCEMEHHBIM 3afdBIEHMEM HA H3MEHEHHME YYCTHBIX JaHHBIX 110
(opme TMpunoskenus Ne 3 k Hactoguum [Tpasunam, nepenanneiv Knuentom nuuno B bank He nosauee
cneaytolero pabodero HA 3a JHEM MOJa4H 3agBieHus Ha GIOKHPOBKY B YCTHOM (opwme.

5.4.7.B ciyuae coseplueHMs omepaumii ¢ ucnonbsoBanuem CucTeMbl HecaHKUMOHMpoBaHHOW Kinentom,
Kinent o0s3aH He nosgHee [Hs, CACAYIOMEro 3a AHEM MOMydeHus yeenomieuus or banka o
COBEPIIEHHO ONepaluH, MojiaTe B baHk 3afeieHue 0 HECOIIACHH C Onepaluei, corepIeHHOMN be3 ero
cornacus. B npotusHoM ciydae baHk He HeceT OTBETCTBEHHOCTD 3a TaKHE OMEpaLy.

5.4.8.He packphiBaTe TPETBMM JHLAM HH(GOPMALHMIO, KOTOpas MOXKET OBITH WCMONL30BAaHA AIA J0CTYNa K
CucremMe M COBEpIIEHHS C €€ HCIONBI0BAaHHEM ONepauui, 3a HCKIOYeHHeM craydaes obpaiienus
Knuenta B KOHTaKkT-UeHTp, yKazaHHeXx B nognyskrax 3.3, 53.6 u 5.4.6 sacrosmux [lpasu.
Hemennenno yeeqomMuTe bank 060 Beex ciyyasx Q0CTyNa HiTH NPeAnoaraeMoi BO3MOIKHOCTH JOCTYIA
TPETBUX JIHL K yKasanHO# WHpopMaLmu.

5.4.9. Cobmonars Mepsl uH(oOpMaUMOHHOW Ge30MacHOCTH npu Hcnonb3oBanud CHCTEMBI, YKasaHHbIE B
paspene 8 wHacroswmx Ilpasun u B Muctpykuum Kiaenra - nojpsopaTens aBTOMaTH3APOBAHHON
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CHCTEMB! JIMCTaHIIMOHHOrO GankoBckoro obcnykupanns «CBb onnaim». !

5.4.10. Cucremariyeckd (He pexe ONHO pa3a B MECAL) CaMOCTOATENBHO H3ydaTh undopmammio o6 |
aKTyalBHBIX CII0CO0AX M Yrpo3ax NomyueHus 3/10yMBIILIEHHUKAMH HECAHKIMOHHPOBAHHOTO I0CTyNA, a
TaK e PeKOMEeHIalHi 1 NaMATOK Mo Ge30rMacHOMY MCTIONL30BAHHIO 3NEKTPOHHBIX CPEACTB NnaTeska, B
ToM uncne TpenocTaBnseMex Cucremoi, pasmemaemyio GaHkoM Ha OQHMUMANLHOM CcaHTe B CETH
WHTEPHET B COOTBETCTRYIOMEeM pasene hitp://www .sbbank.ru/internet_bank/fiz_lica/ .

5.4.11. JhobeiM HocTynHeIM crocoBoM (B TOM HWCIe MOCPEACTROM MCIONB3OBAHHA BOIMOXKHOCTEH
Cucremsr) nuckMeHHo unbopMHpoBaTs Bank He nosaHee 7 (Cemp) KaneHAapHBIX JTHEH 06 M3IMEHEeHHH
JAHHBIX, YKA3aHHBIX B 3asSBNEHHH Ha NOJKTIOUEHHE, B TOM YHCre 06 U3MEHEHHH HOMEPOB TenedoHOB, a
Taloke WHGOPMAIM 00 M3MEHEHHH CBOSro (PMHAHCOBOIO TONOKEHMA W JIPYruxX ODCTOATENbCTBAX,
crocoBHBIX MOBNWATE HA WCNonHeHWe ero obssatenscts nepes bankoM. HecBoespemenHoe
undopmuporanne Kinentom banka o6 W3MEHEHMM J@HHBIX, YKA3aHHBIX B HACTOALICM TYHKTE,
paccmaTtpuBaercs BaHKOM Kak Hapylenne nonoxenui Hactosumx [Ipasun.

5.4.12. Tlpemoctaputs no TpeGoBanmuio baHka JOKYMEHTBI U CBEICHHS, HEODXOAMMBIE NIA OCYLIECTBIICHNA
Bankom (yHKUMH, NpeaycMOTPEHHBIX 3akoHomarelbeTBom Poccuiickodl Denepalui, B TOM HHCIE
JIOKYMEHTB! W CBEIEHMs, PACKPHIBAIOIIME SKOHOMHYECKUH CMBIC/I TPOBOAMMBIX OfIepaLHH.

5.4.13. CamocTOATe/ILHO YPEryaupoBaTh MPETEeH3MH ¢ MO/TyHaTeNaMu NEPEBOIOB | muaTexel No Bonpocam
HeoBOCHOBAHHOIO TIEPEHHCIICHNUA CPEICTE B HX a/Ipec H BO3BPATa JICHEKHEIX CPE/ACTE.

5.4.14. He nepepaeats no Cucreme 31, cofepkalmne KOMILIOTEPHEIE BUPYCEI ¥ BPEIOHOCHEIE [IPOrpaMMBL.

5.4.15. Bepuyts Yerpoiicteo B Bank npu odopMiIcHHH 3asBieHMs Ha M3MEHEHME YUYCTHBIX NaHHBIX 06
oTkmoueHun ot CHCTeMBbl B Clydae €ro Hcrmonb3oBaHus B kavectse Cpenctea ayrentudukanmuu. B
ciyyae Heso3spara Yerpoierea Bank npousBoauT ero GIOKMpOBaHHME B OJHOCTOPOHHEM MOpAJke B
MOMEHT NIPUHATHS 3ase1eHns 00 oTKIoueHHH 0T CHCTEMBI.

54.16. B ciydae nosBieHMs Ha MOHMTOpPE KOMMBIOTEpa, Henonbsyemoro /wis pabotet ¢ CHcTemoi
HECTAHIAPTHBIX COOOLIEHMH ¥ OKOH, 3aBMUCAHMA KOMMBIOTEPA, HEBO3MOXKHOCTH NOAKMOYHTLEA K
HHTepHeT ¥ T.1. HEMEUICHHO!

e u3Bseys YCTpoifcTBo (€CU OHO MCMOMB3YETCs Ul ayTEHTHHKALIMM);

. BEIKJTIOUHTE KOMIBIOTED;

. YBEIOMUTH coTpyAHNKa KonTakt-UenTpa o npoGneme u 6nokuposats focTyn k Crcreme.

OTBETCTBEHHOCTEH CTOPOH

6.1. BaK HeceT OTBETCTBEHHOCTH B COOTBETCTBHH C JIeiCTBYIOmMHM 3aKoHogaTenbcTBoM P®, 3a

HCKJII0MEeHHEM CIeNYIOIHX CIy4aeB:

6.1.1.nepaborocnocobrocts 0fopyAoBaHus (B TOM HHCIE KOMIIBIOTEPHOr0) M TNPOTPAMMHBLIX CPEACTB
KnuenTa W TpeThHX NML (B TOM YHCIE MpOBainepa), NOBNEKmyo 3a coO0H HEeBO3MOKHOCTE AOCTYIIA
Kimenra k Cucteme, W BOHHKIINE B Pe3yJIBTATE 3al1ePXKKH B OCYILIECTBICHHH onepauuii B CHcTeMe.

6.1.2. HEHCIIOTHEHHE WK HeHayIexkamee ucnontende D] B coyqae:

6.1.2.1. ecnM wcmonmHeHwe DJ| 3aBMCMT OT ONPEAENEHHBIX JCHCTBUH TpeThbeH CTOPOHBI, H
HEBLINO/IHEHHE HITH HECBOEBPEMEHHOE BBIMOMTHEHHE CBA3AHO C TEM, YTO TPEThA CTOPOHA HE MOMKET
MIH OTKAa3bIBAeTCd COBEPIMIMTE HEeoOXONWMBIE NEHCTBMA, COBEpIIAET WX C HApYLICHUAMH
YCTAHOBJICHHOTO TIOpAZIKA WK HelocTymHa Ui banka;

6.1.2.2. napymenus KiueHtoM mnonokenud Hactoamux IlpaBui, CBA3aHHBIX C MOATOTOBKOH M
nepenayeii D/ B bauk.

6.1.3. nocnencteua ucnonnenus D[] Knuenra, nepenanHoro B baHK ¢ HCNONE30BAHWEM KOPPEKTHOrO
OpHOpazoBOro Tapomd, B TOM WHCIe B Ciydae HCmonesosaHus  Yorpoiersa  Kimenta
HEYNOMHOMOYEHHbIM JIHIIOM.

6.1.4. ymep6, BOSHMKIIMI BCIEACTBUE HAPYIIEHNHS CHCTeMbl 3aluTel MHGOPMANMK He no BuHe baHka, B
TOM 4HMCIIE B PE3yNbTATE BUPYCHOrO 3apajkeHHs ABTOMATHIMPOBAHHOTO pabouero mecta CHCTEeMbI Ha
cropone Knuenra.

6.1.5. wmeucrnonnenue Kimenrom obszauHocTteii, mpeaycMOTpeHHBIX HactoduMmu [lpaBmwiamu, BrIOHas
HecobnroaeHne Mep HHPOPMALHOHHOH Ge30MacHOCTH.

6.2. KnanenT necer 0TBeTCTBEHHOCTh:

6.2.1. 3a Bce onepauuu, copeputennbic B CHcTeMe ¢ Mcronb3oBaHueM JiorHHa, KouTedHepa ¢ maponewm,

M3MEHEHHOTO napoiis, YCTpoiicTBa, a Taloke 32 yOBITKH, KOTOPEIC MOTYT BO3HHKHYTh B PE3YJ/IBTATE X
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HCMONB30BAHMS A0 MOMEHTa mnonydeHus baHkoMm nuchmeHHoro ysenomjenus Kinuenra o6 ux
yTpaTe/nopue Wix KOMIPOMETALIHH.

6.2.2. 3a npaBHABHOCTE 3anoHeHus U copepkanue D], nepesanubix B baHK ¢ HCIONB30BAHUEM KOPPEKTHOTO
OpHOpaz0BOro napos.

6.2.3. 3a BCE PUCKH, CBA3AHHBIE C Mepeaavel MH(OPMALMK Yepe3 OTKPBITHIE KAHAILI CBA3W, HAIpHUMED, 110
tenedony. KiaMeHT nocTapneH B M3BECTHOCTE M B [OJHOH Mepe ocosHaer, 4ro nepesada
koHbUASHUMANLHONH HH(QOPMAIIMK TIO OTKPEITEIM KAHATAM CBAZM BIEYET PUCK HECAHKLHOHWPOBAHHOTO
Jocryna K Takod uHdopmauuu cropoHHux Jmu. [lpepocrasnedHue Knuenty KOHTakT-LEHTPOM
undopmaiiu 1o tenedoHy ocymecteasercs no sanpocy KnveHTa npH yCnOBHM MOMOKHTENBLHONO
pesynktata Ayrentuduxanun Knuenra u ycnewnoro npuMenenus moboro uMeromeroca y Kinenra
neicteyiowero CpeacTsa ayreHTH(UKaIy,

6.2.4.3a HecobmoaeHue HactoAmux npaeun ¥ Muerpykuuu Kikenra - 1oJs30Bate/1s apTOMaTH3HpOBaHHON
CHCTEMBI IMCTAHIIMOHHOTO Dankosckoro obenyxueanus «CBB onnaiiny.

6.2.5.3a mpaBMIBHOCTL M AKTYAILHOCTH BCEX CBeIeHMH, coobmenHpix WM OaHKy NpH NOOKTIOYEHHH H
Henone3osaHH CHcTeMsl

6.3. Croporbi 0cBOGOKAAIOTCH OT OTBETCTBEHHOCTH 34! MOJHOE MITH YaCTHYHOE HEBBIMONHEHHE 00A3aTENLCTR

B COOTBETCTBHHM C HACTOAIMMHM [TpaBHaamu, eCiii 3TO HEBLINONHEHHE ABAIOCH CIEACTBUEM HENPEOLOIUMBIX

ofcTogrenseTB, Ha KoTopele CTOPOHBI HE MOrYT OKasaTbh BAMAHHE M KOTOpHIE KOMIETEHTHBIN

roCyZIapCTESHHLIH OpraH MNpH3HACT W OOBABHUT CTyqasMH HempeoaonuMol cukl («dopce-maxop»). CTopoHs
0043yIOTCS HE3aMETUTENBHO H3BELIaTE APYr JApYyra O HACTYIUICHHM M IpeKkpauieHHw pelicTeus ope-

M@KOPHBIX 00CTOSTENILCTR.

7. TOPSAMOK PASPEHIEHWS CIIOPOB U KOH®JIMKTOB

Tik Cnopusie Bornpockl CTOPOHBI JOJUKHBI PELIaTh, B MEPBYIO O4epeIb, MyTeM rneperoBopos. Paccmotpenue
NPETEeH3HOHHEIX 3aaBnenuil Knuenra ocyuecrsngercs bankom B cpok He Gonee 30 el co aHA momyueHWs
TakuX 3afasieHuil. B ciydae ecsm CTOpPOHEI He MpHAYT K COMJIAMIEHHIO IyTEM MEPEroBOPOR, CIOPHLIE
BOTMPOCHI pemaroTes B CyAeOHBIX OpraHax B COOTBETCTBUM ¢ 3aKoHoaTe/beTBoM Poccuitckolt Denepatuy.

7.2. B cnyuae BO3HUKHOBEHMs KOH(IHMKTHOU cuTyauun Mmexry BankoM u Knuentom no Jloroeopy, mpeamMerom

KOTOpPOH sBNSETCS YCTAHOBIEHWE TOIMHHOCTH Tekcta u ayreHTudHoctd OJ] Kauenra, paspeisenue

KOH(QIMKTHON CUTYALMH MOXKET OCYLIECTBIIATHCS CHELHANLHO CO3MaHHOM 9KCepTHOH KOMHCCHEH, MTPH 3TOM

MOPANIOK PEIIEHUH O PACCMOTPEHUH TAKOH CHTYAUHMH NMPHHMMaeTcs baHKoM B 0THOCTOPOHHEM MOPAJKE.

DkeneprHas KOMHCCHA cozbiBaeTcs baHKOM Mo CBOeH MHMUMATUBE W/WIM HAa OCHOBAHMH [MMCBMEHHOI'O

sagenenus (nperensud) Knuenra. B ykasannom 3assneHun KUTHEHT, NOMHMO PEKBU3MTOB OCHAPHBAEMBIX

3], TakKe MOKET YKa3aTh JIMIL, YIIOIHOMOYEHHLIX NpeAcTaBinTh uHTepecsl KiMeHTa B cocrage 3KCnepTHOH

KOMHCCHH.

7.4. He nozauee naty pabodMx AHEH € JaThl NOJyYeHWs! NMpeTeHsuM BaHK HasHauaeT JaTy M BpeMs Hauana
paboThl SKCTIEPTHOH KOMHMCCHH. BaHK [MCEMEHHO, HEe MO3JHEe 4YeM 3a TpH pabouMx AHsA, YBEAOMISET
Kiuenra 0 HazHaueHHOW JaTe M BpeMeHH Hadana paboThl 3KCNEPTHOH KOMMCCHM. DKCIIEPTHAas KOMHUCCHA
OCYILECTRIIAET CBOIO paboTy Ha TeppuTopuM BaHka.

7.5. TIonHOMOYHS YIEHOB SKCTIePTHOH KOMMCCHH MOATBEPIKAAIOTCA PACIOPSIMTELHEIM JOKYMEHTOM 110 baHky.

7.6. Cocrae skcnepTHOH komuccuu QopMmupyercs U3 npencraputenedl banka u Knuenra, Ho He Gonee geTripex
npeacrasureneit ¢ kakaoi Croponsl. B cocTae skcnepTHOH KOMMCCHM MOryT B cllydyae HEOOXOAMMOCTH
JONONHATENBHO BKITIOMATBCA CHELMATHCTHl 10 KOHKPETHBIM BOMpPOCaM  paccMaTpHBaeMoro obmekTa
sKcnepTusbl. BaHK U1 MPOBENCHNSA IKCMIEPTH3E] TAKKE MOMKET MPHUBIEKATh CTOPOHHUE OPraHU3aliuM, B TOM
upcne paspaboriuka CucTeMel.

7.7. DxcnepTHas KOMHCCH: OlIPE/IE/ICT, B TOM YHCIIe, Cleyree:

7.7.1. Tlpeamer pazHornacuii Ha ocHOBaHuK riperensun Kinuenra v passiacHernii CTopoH.

7.7.2. [lpaBomMepHOCTH [peABABIEHHA NPETEH3MK Ha ocHOBaHUNM [lorosopa.

7.7.3. BaHKOBCKHE OmepaLyu, OTHOCALILMECS K TPe/IMeTY Pa3sHOrIacHii.

7.7.4. @akr sxona Knuenra B Cucremy nepej otipaskoi DI, COOTBETCTRYIOMINX OCNapHBaeMOii onepanuu.

7.7.5. KoppektHoeTs /I, COOTBETCTBYIONIMX OCTApHBAEMOH OMEpallMM, HA OCHOBAHMM TEXHHYECKOH
IKCTIePTH3HI .

7.3

1 Texnuueckas JKCrepTM3a BKIKOYAET & cebs, B TOM uncie onpeacncHne daxra nogxmouenus Kiuenra k Cucreme, onpenenenue
koppextrocTr ACIT 31,
pp
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7.7.6. ®akTsi o6pabotii’ 3], COOTBETCTBYIOUIMX OCTIAPHBAEMOH OMepalliH.
7.8. CTOpOHBI AOTOBAPHBAKOTCA, YTO /s Pa3bopa KOHMIMKTHBIX CHTYaLMd SKCIIEPTHAA KOMUCCHA NPHHAMAET Ha
paccmotpenue D] 1 06s3aHa HCNIONB30BATE CICIYIOUINE, Npu3HaBaeMble CTOPOHAMH, HTAJIOHHBIC IaHHBIE!
7.8.1. Jlaunsie Xpansuierocs B bauke 9JIeKTPOHHOTO apxuBa npuHATEX /1.
7.8.2. Jlannsie xpansuerocs 8 banke sekTponHoro apxusa ¢ HHdopmaimei o6 ACIL
7.8.3. Ilporpammuoe obecreyenre CrcTeMsl, yCTaHOB/IEHHOE B Banke.

T.9. OKenepTHas ~ KOMHMCCHS  JIO/DKHA YOOCTOBEPHTHCA, 4TO fAeHcTBuA CTOPOH COOTBETCTBOBA/IM
yenoeuam Jloroeopa, AeHCTBYIOUIMM HA MOMEHT BO3HMKHOBEHHA Cliopa.
7.10. Tlperensun CTOPOHEI, 3asgBUBLLEH O CHIOPHOH CHTYALMH, NPUIHAIOTCS 00OCHOBAHHBIMH, EC/IH:

7.10.1. Xota 681 no oaxomy DJI, OTHOCALIEMYCA K OCTIAPHBAEMOM OMEpaLlMH, MOMYUEH MONOKUTEbHEIH
Pe3yJIETAT TEXHUYECKON SKCHEepTW3Bl, M pesynsTartel 06paboTky ykasannoro 3J[ HE COOTBETCTBYIOT
yenosusm Jlorogopa.

7.10.2. Xora 681 mo ommHomy ]I, OTHOCAEMYCS K OCHAPUBAEMON OMEPAIMH, MOMYyHeH OTPHUATEIBHBIA
pesy/IbTaT TeXHHUECKOH SKCrepTuel', U ykasauusiii D] nernonken.

7.10.3. He moxer Owite npencrasien 3JI, HA OCHOBaHMM KOTOpOro Obula BBITIONHEHa OCIApHBacMasd
onepanus.

7.11. [perersun  CTOpOHEL,  3aABHBIICH O CMOPHOH CHTyauuH, NPU3HAIOTCS HEOGOCHOBAHHBIMH,
ECITH:

7.11.1. Tlo Bcem DJI, OTHOCAIMMCA K OCIIAPHBAEMOW Onepauuy, MOJIy4eH TONOMKHTENbHBI pesylbTaT
TEXHUYECKOM OSKCMEPTH3Bl, W pe3ynbTaThl 00pabork ykasaHHBIX O]l COOTBETCTBYIOT YCJIOBHAM
JHorosopa.

7.11.2. Tlo Bcem BJI, oTHOCAIMMCS K OCMApHBaeMOH oOnepaluH, MOAyYeH OTPHUATENLHLIA pesynsTar
TEXHUHECKOM HKCIIEPTH3BI, M YKasaHHbie D)1 He HCIIONHEHEL.

1.12. PesyneTaThl SKCHepTUibl OQOPMIAIOTCS B BHAE NMHCLMEHHOIO 3aKIIOUEHHA - aKTa 3KCIEPTHOH
KOMHCCHH, MOINHCEIBAEMOTO BCEMH 4WISHAMM KOMHCCHH (flanee - AKT). AKT COCTaB/SETCA HEMEICHHO,
rioc/e 3apeplueH s sKenepTussl. B AKTe yKa3blBalOTCA Pe3yabTaThl [IPOBEJCHHOH 3KCNEPTH3bL, & TAKKE BCe
cyulecTBeHHbIe pekBH3WTHl cropubix 3JI. AKr cocTaBngercs B ABYX IK3EMIUISpax: MO OJHOMY A
npencraputeneii bauka u Kiuenra, TIpu Hamwuuu ocoforo MHeHMs Yy WiEHa IKCHEPTHOH KOMHCCHH OHO
Takoke Pukcupyerca B axre. [Ipy oTKase OT MOANKMCAHMA AKTA WM NPH HeABKE HA 3acefaHue SKCTICPTHOH
KOMHCCHH JaHHbIH (akT dukcupyerca B Akre. AKT KOMHCCHH ABIAETCA OKOHYATENEHBIM H TIEPECMOTPY HE
TIOJUIESKHT.

713, Moxreepaenne noamuuaocty D11, sadukcHposarHoe B Axre, Gyner 03HauaTh, 4to stH 31 uMeioT
IOPHINYECKYIO CHITY M ABIAIOTCA 3aKOHHBIM OCHOBAHWEM [T OCyliecTBIeHHbIX Barnkom onepauuit no Cyery
Knuenrta. Henopreepxi@napie nojymMHHoCcTH onpefenennsix D], 3adwukcuposannoe B Akte, Oyzer
03HayaTh, yTo »TH D] HEe HMEIOT IOpPUAUYECKOH CHIBI W He ABIAIOTCA 3aKOHHBEIM OCHOBAHHEM U1
ocyuecTenenusa baukom onepauuii o Cuery Knuenra.

7.14. CTOpOHBI MPH3HAIOT, 4TO AKT, COCTAB/ICHHBIH 3KCTIEPTHOMH KOMHCCHEH, ABNsETCS 00s3aTeNbHBIM IS
CTOpOH ¥ MOKET CIIY’KUTh JIOKA3aTeIBCTBOM MPH JanbHeiileM pasGupaTenscTee criopa B Cy/IeGHEIX OpraHax
1o MecTy HaxosxkaeHua bauka. B kauecTse 10Ka3aTeNECTE 0OBLEKTUBHOCTH BBIBOJIOB 3KCMEPTHOH KOMHCCHEH
K aKTY MOIYT OBITh MPHIOKEHBI CHUMKH H300D@KEHHs C 3KPaHOB MOHHTOPOB MPOrPAMMHOTIO KOMILIEKCa
CucTeMBL.

7.15. B ciydae OTCYTCTBHS COIVIACHS TIO CMOPHBIM BONPOCAM H [OOPOBONBHOTO HCTIONHEHHA PEIeHH:
SKCMEPTHOH KOMHCCHH, BCE MATEPHAIBI MO HTUM BOMpOcaM MoryT OBITL nepeiaHbl HA paccMOTpeHHe B
cynebHBIE Oprase! B COOTBETCTBUH ¢ 3aKoHoAaTenscTBOM Poceuiickoi ®enepaumm.

2 Yeranosnenne (akror oGpaloTky BxmouaeT B cefig B ToM umcne ycranosneHue (akra pxoga Kmuenta B Cucremy, rnpeuecTsyiomero
ornpaske criopHoro 71, pemenu ornpasku 31, spemeny npuustus ]I B 0bpaborky, Bpemenn sascpwickus 00padorkn DI, pesynsTatos
oGpaBortku 31, conepwanns )1 n oberostenscts obpatortin ]I,
2 Texuutccran BKCIICPTH'JH HMEET NOJOMHTEIEHLIH PE3YNLTAT MPH OOHOBPEMEHHOM BBINOIHEHHH CNCIYIOWMNX yCJ'lGBHﬁ:

- yeranosned (axt pxoaa IKnuenra 8 CueTeMy, MpeAIIECTRYIONErD oTnpaske cnoproro 31 s bank;

- ycranoBneH (axt nposepku CUCTEMOR OIHOPAsOBOro Napons, BaeAcHHOr0 KinenTom;

- np# otnpaske I/1 ucnonssyemoe Knuenrom Cpeacreo ayrenTidukammy 66110 npusasano k Knuenty,

- npu ornpaeke D] ucnonsayemoe Knuenrom Cpenctso ayTeHTHOUKALMK ObIIO AKTHBHO.
* Texunueckas IKCTIEPTHIA HMEET OTPHULIATE/LHBIA PE3YIETAT NPH HEBLIMOTHEHHH MODOI0 W3 yCnoBMH, NEPEMHCICHHbIX B CHOCKE 3.
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MEPBHI HH®OPMALIMOHHON BE3OITACHOCTH ITPH UCITOJIL30BAHAN CACTEMBI

8.1. na nocryna 8 Cucremy Knmenr obBA3aH UCIOIB30BATH BBIIENCHHEBIH KOMIBLIOTEP C LEABI0 MUHUMHU3ALHH
(MCKMIOYEHHA) BOIMOIKHOCTH €r0 3apasKeHMs BUPYCHBIMM nporpamMmamu. Ha komnsloTepe AOMKHO GbITh
YCTAHOB/IGHO JIMLUEH3MOHHOE mporpammuoe obecriedenne. KommeroTep [HO/DKEH  MCHOIL30BATHLCA
HCKITIOUMTEILHO T paboTe! B CucTeme.

8.2. Tlpu wucnonezoBanuu CHeTeMBl HEOOXOAHUMO MPUMEHATL PEryispHO OOHOBNISEMOE AHTHBHPYCHOE
[porpaMMHoe obecriedeHHe W OCYLLIECTBNISTE YCTAHOBKY nocnennux obnopienui (B ToM uncie obGHOBIEHNUA
o 6e30MacHoCTH), BLITYCKAeMBbIX paspaboTunkamu CucTemel, ONepalMOHHBIX cHeTeM, web-6paysepos.

8.3. Ha komneioTepe pomkeH ObITh YCTAHORIEH MEPCOHANBHBIR MEXCeTeroH akpad (Hanpumep, GpaHamaysp
Windows unu apyroe nporpammuoe obecrieuenue). HacTpoHkn MexceTeROro 3KpaHa AO/KHEI PA3pellaTh
MOAKTIOYEHHE KOMIBIOTEpA K cepeepam CHcTeME! B cepeepam oDHOBICHUH NPOU3BOANTENEH MPOrpaMMHOTO
obecneuenus. JiroObie Apyrue NOAKINOYEHHS OKHE OBITE 3arperieHs.

8.4. Ilpu Bxone B Cucremy Heobxogumo yOeauThes, YTO B aJPECHOH CTPOKE HCTIONB3YeMOTo AN AOCTyna B
Cucremy web-Gpayszepa BBesieH criemyromuii aapec: https://online.sbbank.ru Bo wusbexanwe nonsitok
HENMPaBOMEPHOrO TMONYYEHHS TNEepcoHanbHOH HMHQOPMAlMH PEKOMEH/IYeTCH BBOAMTH YKazaHHLIH ajpec
gpyuHyio. Ocoboe BHMMaHWe yiaeiuTh Hanuuwio https B Hauane ajpeca, 3TO CBH/ETE/ILCTBYET O HAMUHH
3AUIHIIEHHOTO cOeiMHEeHHs. BHUMATETBHO YHTATh COOOLUEHUS, KOTOPBIE MOABAAIOTCS HA 3KpaHe.

8.5.He cnemyer nepexomuTs 1Mo ccbuikam Ha web-caliThl, HanpapnfeMeIM MO CHCTEMAM 3JEKTPOHHON MOYTHI
HEHM3BECTHEIMH OTHpaBuTe/aMH. He cneiyer BBOAWTE NEPCOHANbHYIO WH(POPMALMIO, HCTIONB3YEMYHO B
Cucreme, He yGeaMBUINCE, YTO B afipecHOM cTpoke web-Opaysepa BBelieH afipec, yka3aHHbId B myHkre 8.4
Hacrosmux [parnm.

8.6. [lpu HeposMokHOCTH noakmoueHus k Cucteme Mo agpecy, ykasaHHomy B myHkte 8.4 macrosmux Ilpaswn,
Heobxoaumo coobiuts 06 31om B Kontakt-uentp no tenedounam: 8-800-555-56-62 nnm +7-831-280-85-58

8.7. B uensx npemoTBpamieHMs HECAHKUMOHMpOBAHHBIX nAeHCTBMEt ¢ OankoBckuMM  Kapramu/CueTamu,
Hepxarenem/enagensleM KOTOpbIX sBnsercs KineHT, HeoOXomuMMO HCKNIOYUTE BOIMOKHOCTH AOCTYNa
nocropoHHux suu kK Cpencteam goctyna u CpejcrsaM ayTeHTHOHKAUWM NPH MX HCNONB30BAHHH M
XpaHEHHH.

8.8. Ilpu ucnonssosanuu B kauectse Cpencrsa ayrentudukaumu ITpunoxkenma «MobiPassy sanpetuaercs
nepeasaTh MOCTOPOHHMM JIHMUAM NOydYeHHsli B banke kox aktusauuu 1is [Ipunokenus «MobiPass». Bo
w3bexaHue HECAHKLMOHMPOBAHHEIX onepauuii B Cucreme He cnemyer mepefasath TenedoH ¢
ycranosieHHbIM TTpunoxkenrem «MobiPass» n0CTOPOHHAM JIHLEM.

8.9. Ilpu ucnons3osanky B Kadectse CpelcTsa ayTeHTMdrHKauMH YoTpolicTBa 3anpelaercs Mepelasarh ero
JIPYTHM JTHLIAM.

8.10. Ilpu ncronszoeanuy B kavectse Cpencrra ayreHTH(ukauyu SMS-naposei sanpeiacrcs ykasssarh
MPH perucTpauud (M3MeHeHWH Homepa MoOmieHOro TeieoHa) Homepa He mpuHamnexammnx Kiuenty
tenedoroe. Ha yxazaunbie Homepa GymyT npuxoaute SMS-coobuienus ¢ OpHOpa3oBsIM naponem Ut
NOATBEPK/EHUs onepaumii (B ToM uHcne natexHex) B Cucreme. Bo usbexxanne HeCaHKIMOHHPOBaHHBIX
onepauuii B Cucteme sanpeniaercs nepenaeats TenedoHsl, HOMEpa KOTOPBIX 3aperucTpupoBansl B CHereme,

NOCTOPOHHMM.

8.11. YeraHopuTh Naponk JocTyna Ha MODHIBHOM TeNedoHe, HCNONB3YeMOM MAd HpPHIOKEHHS
«MobiPass» w/unu andg nosyqenus SMS-naponei

8.12. B cilydasx KoMOpoMeTauMd WM [1003peHHs Ha kommpomeraumio Cpeacrs jocryna / Cpencrs

ayrentudukanuu Knnenr obsasaH HemeanenHo ofpatutbes B Bamk mng Gnoxuposku u 3amenst Cpencts
nocryna / CpeicT ayTeHTH(HKALUH.

8.13. [pu cmene napost HE JOMYCKATE MCIIONE30BAHUS MPOCTHIX W Nerkux naponei (manpumep 111111,
12345, abedefg, qwerty u T.1L.), He cliefyeT BHIOMpPaTh B KAMECTRBE MAPO/Is ATy POKICHHS, HoMep TenedoHa
W IpYTHe JaHHbIe, KOTOPEIC JIErKO Y3HATE.

8.14. OrpanuuuTs A0CTYN K KOMITbIOTEPY, HCIO/IB3yeMOoMY s pabothl ¢ Cucremoi

8.15. Ha Mcnone3yeMoM KOMIIBIOTepe, MOOHIEHOM TenedoHe 3aMpelleHo XpaH|Th CBEIEHHA O CPeacTBax
IOCTYNa W CpeAcTBaX AyTeHTH(HKaimu (7OruHbL, NapomM, Homepa TenedoHOB nnd nojydyeHus SMS-
napoJiel, HoMepa yCTpOTCTB)

8.16. [lpu Bxosie B CHCTeMy O3HAKOMHTLCA ¢ MH(pOpMauMel O MocneaHUX ceancax paboThl B cHCTEMe.
Januas undopmaims Brmouaer B cebs aaty, Bpems ceaxca u [P-anpec, ¢ KOTOPOTO OCYLIECTBIISICA CEAHC,
Ecnu wndopmauus He coorsercTByer aeiicteuam Kimenra B Cucreme, HeoGXONMMO HE3AMEJTHTENBHO
nocTaBuTs B u3BecTHOcTh Kowrakt-ueHTp GaHka W 3abnokupoBars J0cTyn B cucremy. [lo 3aBepuieHus
paccliefloBaHus MHUMACHTA HA KOMILIOTEPE M MOOWIBHOM TenedoHe 3anpeieHo yCTAHABIHBATE WIH
yaanaTe Kakoe-mi6o nporpaMmtoe obecreueHHe.
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8.17. He oTBeuarh Ha mHcbMa ¢ MPOCHGOl BHICAATE NOTHH, TIAPOJL A PasoBEIi NapoJib. BaHK HHKOTJa He
zanpammuBaer y KIMeHTOB Takyilo MH(DOPMALMIO. Takoe nuckMO MOXeT ObITE HAmMpaBieHO TOAbKO
3MOYMBIITIEHHUKAMA C UENBIO 3aBNajeTh JAaHHBIMU Knuenra. Tenedonnsie 3sorkn 1 CMC-coobuienns ¢
NoA0BHLIMA 3aMPOcaMH Takoke GAHKOM HE e/1aloTesl B MOIYT HCXOAHTH TOJBKO OT 3/10YMBILUICHHHKOB.
8.18. Ha xomnbiotepe, rae Beimonuaercs pabora s Cucreme, Knwent 00s13aH BBINOJHUTE ClEAyOmIHe
HACTPOMKH:
8.18.1. 3anperuts B ceoiicteax obospesarens MHTepHera:
8.18.1.1. aBrOMaTHHECKyIO 3arpy3Ky (aiios u3 cetu UnTeprer
8.18.1.2. aBroMaTHMuecKwuii saryck ¢aiinos u3 cern HurepHert;
8.18.1.3. aBTOMAaTHUECKYIO 3arpy3Ky He MOAMHCAHHEIX aneMeHToB ActiveX
8.18.2. OTwmounTs 3arpy3ky ¢ rubkoro amcka, npueoga CD-ROM, sarpysky ¢ BHEIUHHX USB-tHocurenei,
3arpy3Ky 1o ceTu.
8.18.3. Bxon e BIOS kommeioTepa 3allMTHUTE HApOJIEM.
8.18.4. OTKIIOYMTH YUETHYIO 3aMIHCE [UIA I'OCTEBOro BX0Aa (Guest).
8.18.5. MCKMOUMTL MCION30BAHME PEKMMA ABTOMATHHECKOrO BXOAA MOJIL30BATENS B ONEPalHOHHYIO
CHCTEMY TPH €€ 3arpysKe, YCTaHOBHTE Napolib JUIA BXO/A NO/E30BATEIA.
8.18.6. OTKNOYATH pesuMbl OTOOpaXKEHHs OKHA BCEX 3aperHCTPMPOBaHHBIX HA KOMIIBIOTEpE noJib3oBaTencH
# GHICTPOro MepeKsioYeHn A MoJL30BaTeNeH.

8.19. PekOMEH/LYeTcs MCNOJib30BaTh ycnyry SMS-ysenomneHud O TNpOBEASHHBIX ONEpaLMiX TIO
GankorckuM Kapram/Cuetam, [lepkatenem/enafeblieM KOTopbix spnsercs KiuenT.
8.20. Undopmanuonnoe B3aumopeiicene ¢ BaHKOM OCYIIECTBIATE TONBKO € HCIOIB30BAHUEM CPCACTE

cBA3H  (MOOWIBHBIC W CTALMOHAPHBIE TenedOHEI, (hakcel, MHTEPAKTUBHbLIC web-caiiThl, OOBIMHAS W
37EKTPOHHAS TIOMTA M Mp.), PeKBH3UTEL KOTOPLIX OTOBOPEHb! B JIOKYMEHTAX, MOTydaeMblX HETNocpeCTBEHHO

B banke.

8.21. Jins paGoTel ¢ CHCTEMOIi 3alpellieHO MCHoaL30BaTh OOIEIOCTYMHBIE Becrinatapie WiFi Touku
JI0CTYTI4, PACIIONIOKEHHBIE B OOMIECTBEHHBIX MECTAX.

8.22. TMocne okonuanus paboTel B Cucreme o6szaTensHo BEIXOAWTh U3 CHCTEMEI C MOMOLIBIO KHOMKHA

«Brixom. 3anpeiiero octasnats Cucremy paboTaiolieii B poHOBOM pexHuME.

Buue-npeauaent c B. 10. Baptkos



