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YCJIOBHUSA Ne 60 ot «19» centsops 2019r. (THporoxon Ne 30 ot «19» cenraops 2019r:)

BLINYCKA, 06CAYKHBAHUSA Tpesnzent [IAO "CAPOBBU3HECBAHK"
M HCIO0JIb30BAHHUS 0AHKOBCKHX KapT
IAO "CAPOBBU3HECBAHK" A Enarus

(10roBOp 6AHKOBCKOIO CYETa C

HCMOJIb30BAHNEM OAHKOBCKHX KapT)
ecmynaem & cuny ¢ 01.10.2019e.

Hacrosmiie VYcinoBus ONpEeNsiOT MOPSIOK BBIMYyCKa, OOCTY)KHBaHHMS W UCIOJB30BaHMs OaHKOBCKHX KapT ITAO
"CAPOBEU3HECFAHK".

1. TepmuHbI 1 onpeaeeHHs

AboHeHTCKHIT HOMep — HOMep MoOWIbHOTO TenedoHa KnneHTa, yka3aHHBIA UM B 3asBICHUU JIJIS HANPABICHUS YBEIOMIICHHN
baHka, B KauecTBe OCHOBHOTO KOHTAKTHOTO HOMEpa AJIsl HHPOPMAIMOHHOTO 1 (PMHAHCOBOTO B3anMozeiicTBus ¢ bankom.
AOOHEHTCKOe YCTPOHCTBO — TIEPCOHANBHBIN KOMMBIOTEP, IUIAHIICTHBI KOMIBIOTEP, MOOWJIBHBIA TelneOH WIH APYyroe
YCTpOMCTBO, TOAKIIOYaEMOE K JIMHHUAM DJIIEKTPOCBS3H (Nepenadn JaHHBIX) U1 MpHeMa WM nepenadn bankom mnm Kimmentom
CooO01IeHnii.
ABTopu3anus — paspenicHue baHka Ha IpoBeleHHE ONEpaly ¢ HCIOoib30BaHWEM KapThl Wi €€ peKBH3WTOB B Iperenax
Pacxomnoro mumunta (Jlumura asropmsammum). Ilocme mpoBenenus apropumsanum Jlepxarens KapTtel He umeeT mpasa
pacropspKaThes ACHEKHBIMU CPECTBAMH B NTPEAEIaX aBTOPH30BAHHBIX CYMM JI0 MOMEHTA UX CIIMCAHUS MM OTMEHBI.
AHaJsior co0crBeHHOpPY4HOil moanmucu (ACII) - B pamkax HacTOsLIEro AOroBopa B cooTBeTcTBUM € M. 2 cT. 160 'K PO
aHayoramMu coOcTBeHHOpy4HO# moamucu Jlepxkatens Kapter senstorcs IIMH u OgHopa3oBble mapoJim, IieperaBacMble IO
texHonoruu 3D-secure. Beexenne ACII npu coBepiieHnn Jr000# Omepanud C HCIONb30BaHWeM KapThl mim e€ peKBH3HTOB
SIBJISIETCSI TIOATBEPIKACHUEM Boslen3bsiBiIeHNs [lepakarens KapTel Ha coBeplieHHe Takol orepanuy U 0e3yCIOBHBIM OCHOBaHHEM
Jutst e€ ocymecTieHns: bankoMm.
Bank — [Tyonmunoe aknunoreproe oomectBo « CAPOBBU3HECBAHK» Mecto nHaxoxaenus: 607189, Humkeropoackast 061acTb,
ropox Capos, ynmuna CunkuHa, oM 13. JIunensust Ne 2048 Bernana 28 asrycra 2015 T
Bank-3xBaiipep — KpeauTHas OpraHu3alys, KOTOpas OCYIIECTBIAET pacueTsl ¢ TOproBbIMH TOYKaMM IO OMNEPALMsIM C
ucrionb3oBaHneM Kapr (WX peKBH3HWTOB), M BBIAAYYy HAJIWYHBIX AEHEXKHBIX cpeactB [lepxaremsim Kapr, He sBistommmes
KJIMEHTaMH yKa3aHHOH KPEeJUTHON OpraHu3anny.
Bankomar — 5JIEKTPOHHBIH NPOrPaMMHO-TEXHHYECKHH KOMIUIEKC, NpEIHAa3HAUYCHHBIH U1 COBEpICHMS Oe3 ydacTus
YIIOJTHOMOYEHHOTO PAa0OTHHKA KPEIUTHOW OPTaHW3allMM ONEpalyii Bbauu (IpHUeMa) HaJIMYHBIX JEHEXHBIX CPEICTB, B TOM
YHCIJIE C MCIOJIb30BAaHUEM IUIATe)KHBIX KapT, M MepeNayd PaciopsHKeHUH KPEAWTHOM OpraHW3alliK O TEPedUCIICHUH JICHEKHBIX
cpeacTB ¢ OaHKOBCKOTO cueTa (cyera BKJaJa) KIMEHTa, a TaKXKe I COCTABICHHUS JIOKyMEHTOB, MOATBEPIKIAIONINX
COOTBETCTBYIOIINE ONEPALIUH.
BeckoHTakTHAsi TEXHOJIOTMSI — TEXHOJIOTHS, HCIIOJb3yeMas B KapTax C AyaJbHBIM HHTEpEHCOM, MOIIEPKUBAIOIIEM C
TIOMOIIIBI0 WHTETPUPOBAHHBIX B KapTy TEXHUUYECKHX CPEICTB M MH(POPMAIMOHHBIX JJIEMEHTOB, IO3BOJISIOMINX OCYIIECTBHTH
Oe3HaJIMYHYIO OIUIaTy C UCTIONb30BaHHEM KapThl Kak 1o KOHTAKTHOM TEXHOJIOTHH, TaK M 110 OECKOHTaKTHOH.
BiiokupoBka KapTel — MPHOCTAaHOBIEHUE IPOBEACHMS ONEepaluil ¢ ucnoiab3oBaHueM KapTel unu €€ peKBU3UTOB,
ImpeaycMarpuBaronias otkas baHka ot npegocrasieHust ABTOpU3alMU.
Boinucka (Madopmanus 06 onepannsx) — JIOKYMEHT, npenocraBisieMblii bankom Kimenty u comepskammii cBenieHnst 06
onepauusax no Kaprounomy cuery 3a onpeneneHHbId NepHo.
Beinnartel 3a cyer cpeactB 0101:keToB Or0I:KeTHOM cucTteMbl Poccuiickoii @enepaunu — BIIIIATH, MPEAYCMOTPEHHbIE 4.5.5
.5 ¢1.30.5 ®enepanbHoro 3akoHa ot 27.06.2011r. Ne 161-03 «O HaunoHaJIBHOMN MIATEXKHON cUCTEMEY:

— JICHEeXHOE COo/epKaHHe, BOSHATPaXKICHHE, TOBOJIbCTBHE TOCYIaPCTBEHHBIX CITY)KaIlHX;

— ommara TpyAa pa0OTHHKOB (HEepCOHasiia) TOCYJApCTBEHHBIX W  MYHHIMIIANBHBIX  OPraHOB, YYPESKICHHN

rOCY/apCTBEHHBIX BHEOIO/KETHBIX (h)OH/IOB;
— TOCYIapCTBEHHBIE CTUIICHINY;
— IEHCHUHU U HUHBIE COLUANIBHBIE BBIIIATHI, OCYIIECTBICHUE KOTOPHIX B COOTBETCTBUU C 3aKOHOAATENbCTBOM P®d oTHEceHO
k xomrreteHIuu [lercnonHoro pouma Poccuiickoit @enepannu;

—  eXEeMeCAYHOE MOKU3HEHHOE COJepKaHue CyAeH.
IIpaBurenscTBo PO no cornmacoBanuto ¢ bankoM Poccum BIpaBe yCTaHOBUTH NEPEUYEHb MHBIX BBITUIAT JJIS 3a4MCIICHUS BBIILIAT
YKa3aHHOW KaTeropuy Ha OaHKOBCKHE CYETa, ONEPALUH IO KOTOPHIM OCYIIECTBISIOTCS C HCIIOIb30BAaHWEM HALMOHAIBHBIX
IUIATEXHBIX HHCTPYMEHTOB.
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Hep:xarear Kaptbl (manee mo Texcty — «Jlepxkarens») — Kmuent wim IlpencraButens KnmeHnra, Ha UMS KOTOPOTO

BeinynieHa Kapra B pamkax Jlorosopa.

JloroBop — 10roBOp OaHKOBCKOTO CYeTa C WCIOIb30BAHMEM OJHOW MM HECKONbKMX Kapt, 3axifoueHne KOTOPOTo
OCyIIeCTBIAETCS IMyTeM prcoequHeHns KimenTa k HactosmuM Yenosusam u Tapudam npu nognucannu Kinuerrom 3asBiueHus.
JlokyMeHT 00 omepanu ¢ HCHOJb30BaHMeM KapThl (nanee - «J{OKyMEHT») — NOKyMEHT, SBIAIOIIMICS OCHOBAaHUEM JUIA
OCYIIIECTBIICHHS PAacUCTOB II0 ONEPAIMH C MCIOJIb30BaHUEM KapTel Wil ee peKBU3UTOB W/WIH CITYKAaIMi MOATBEP)KICHUEM €€
COBEPIICHUS, COCTABICHHBI B MyHKTaX oOcmyxuBaHus KapT Ha OymMa)XKHOM HOCHTENE W/WIN B DJICKTPOHHOH (opme,
COOCTBEHHOPYYHO TOIMCAHHBIH J{epikaTenieM W/Uik 3aBepEeHHBIN aHaJIoTOM ero cobcTBeHHOpyUHOM moamucu (ACTI).
JonosHutensHas kapra — Kapra, BeimymeHHas baHkoM 1o mucbMeHHOMY 3asBiieHHIO KilMeHTa Ha MMsI yKa3aHHOTO WM
[IpencraBurerns, OO BBHIYIIEHHAs B JOMIOJTHEHNE K 0CHOBHOM Kapre, Ha mMst camoro Biagensia Kaprounoro cuera.
3asiBjieHMe — IMCHMEHHOE 3asBlicHHe-aHKeTa Kimmenta ycranoBmeHHo# bankom ¢opmbl Ha oTkpeiTHe Kaprownoro cuera u
Beiryck Kaptel. (3asBnenme odpopmisercs B 2-x ax3emmuiipax (banky m Kimenrty), Ha 1-m mmcre xaxmoe. JlomomHeHHS K
3asBeHNI0 0POPMILIFOTCS aHAJIOTHIHO).

HNMnopuHTep — MEXaHWIECKOE YCTPOUCTBO, MPeIHa3HAYCHHOE IS ITepeHoca OTTHCKA penbedHBIX pekBu3nToB Kapter, [IBH mmn
Toprogoii Touku Ha JJOKyMEHT, COCTaBICHHBIN Ha OyMa)XHOM HOCHTETE.

Kapra — 3;1eKTpoHHO€e CPeCcTBO MIaTeka - TUIaTeKHas OaHKOBCKast KapTa MEKIyHAPOIHOM TIaTex)HOU cucTeMbl «Visa Inc.» /
«MasterCard Worldwide» (manee — «MIIC») wnm HalMOHaNbHOW TIUIaTeXHOH cuctembl "Mup" (manee - HIIC "Mup"),
IpefHa3HauYeHHAs JUIA COBEPIICHHUS omnepanuii ee JlepxareneM B Ipeaenax yCTaHOBJICHHOTO PacXomHOTO JIMMHTA, pacuyeTsl 10
KOTOpOH OCYyIIECTBIIIOTCA 3a CYET JEHEXKHBIX cpeacTB KimeHTa, pasmemieHHbIX Ha ero KapTouHoMm cuere, wn/wimu
npenocrasieHHoro Oepapadra/Kpenura (mpn Hanmyauu 3akiarodeHHoro Mexny Kmmentom m bankom KpenutHoro morosopa).
Kapra siBnsiercs cobctBeHHOCTHIO baHKa.

Kapra 310 cpenctBo (croco0), mospomsroniee Jlepkarento coCTaBIATh, YIOCTOBEPSTh U NepelaBaTh pacrnopspkeHus banky mims
OCYIIECTBICHUA MEpeBOJa JCHEKHBIX CPEICTB B paMKax NPHMEHSEMBIX (OpM O€3HAIMYHBIX PAcdeTOB C HCIIOIb30BAHHEM
nH()OPMATMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHH, 3JIEKTPOHHBIX HOCHTENEH WHpOpMAanny, a TakXKe HHBIX TEXHHYECKHX
YCTPOMCTB.

Kaprounblii cuer — OaHKOBCKH Tekymuii cueT KimmenTa, OTKpEITEI B baHke Ha ocHOBaHmMU [loroBOpa M CITy)KaIlui AJisl ydeTa
JICHEXKHBIX cpencTB KnmeHTa W omepanuii, COBEpPIICHHBIX C HCIOJb30BaHMEM KapT wimm e€ peKkBH3NTOB, HA OCHOBaHHWHU
JIOKyMEHTOB, B TOM YHCJIE OCYIIECTBICHHUS OC3HATMIHBIX PAacieTOB B MOPSIKE, YCTAHOBICHHOM HACTOAIIMMH YCIOBHSIMHU.
Kauent (Biagesienr kapTo4yHoro cuera) — ¢Gpu3MUECKOe JIMIO, 3aKifodnBiiee ¢ bankom JIoroBop, Ha UMs KOTOPOTO OTKPHIT
KapTounslii cuer.

Kon aBropmM3anum — YyHUKaJIBHBI HOMEp, IIPHCBOCHHBIA OIEpallM, COBEPUIEHHON C wucronb3oBaHueM Kaptel, u
MOJATBEPKIAIOIINI ABTOpU3alKIO oniepaunu bankoM.

KonoBoe c/10B0 — cekpeTHbIH mapoib (Ha pycCKOM sI3bIKe), Ha3Ha9aeMblil [leprkaTeneM KapThl caMOCTOSITENILHO, HE TOUIEKAIINH
pasmIaleHUIo TPEThbUM JIMLAM, NpeIHA3HaYeHHbIH /U MOATBEPKACHHS JIMYHOCTH Jlepxartemnst B Ciydasx, MPeayCMOTPEHHBIX
VYenoBusimu.

Kon moarBep:kaeHusi feiicTBUTEJLHOCTH KapThl — TPEX3HAuHBIA KojA NpoBepku mnoanuHHOCTH KapTel (pexkBu3ut Kaptsn),
HaHOCHUTCS Ha mosocy i noxnucy Jepxarens Kaptsl nocie nocnenHux yersipex nudp Homepa KapTel. Yka3aHHBINH pEeKBU3HUT
Kaprsl, He0OX0MMM JUIsl COBEPIIEHUS pacyeToB B ceTn MHTEpHeT n pacueToB ¢ pydHbIM BBOIOM pekBu3nToB: CVC2 — s Kapr
iarexxnon cucrembl «MasterCard Worldwide», CVV2 — nnst Kapr mnatexnoii cucremsr «Visa Inc.», TIIK2 - nposepouHsIii
rapaMeTp KapThl 2 JUIs KapT HallMOHAJILHOM TUIATEXKHOM crcTeMbl «Mup».

Komnpomeranusi Kaprel - curyarnus, npu KOTOpoH peKBH3UTHI KapThl cTamm W3BECTHBI Ipyromy JIHILY, B pe3ylbTaTe 4ero
JanpHeiee ucnoiab3oBaHne KapTel mpeacraisercss HEOe30MacHBIM M MOXET IMPUBECTH K HECAHKIIMOHHUPOBAHHOMY CIHMCAaHHUIO
JIEHEeKHBIX cpezcTB ¢ KapTouHoro cyera.

KpeautHbiii 10roBop — 3aKimroueHHbI Mexay bankom n Kinuentom J{oroBop moTpeOUTENHCKOTO KPEauTa, B paMKax KOTOPOTO
ocyIiecTBiIsIeTcs kpeauroBanue Kaprounoro cuera.

Pacxonnbliit qumurt (JIMMUT aBTOpM3anMHM) — MakCUMallbHas CyMMa JEHEXHBIX CpeICTB, nocrtynHas Jepxaremo Kaprtel, B
mpeznenax KoTopoil baHk MoxeT BBIAATh pa3pelleHne Ha coBepuieHne oneparun. Onpenensercs B Bamore Kaptounoro cuera u
yCTaHaBIMBAeTCS BaHKOM B COOTBETCTBHH C OCTATKOM JICHE)KHBIX CPENICTB, pa3MeIIeHHbIX Ha KapTouHOM cueTe, H/Miau TUMHUTOM
Ogepapadra/KpenutHoro smMura (IpU HaIWYMKM 3aKIIO4EHHOTO Mexay Kimentom u Bamkom KpenutHoro noroeopa), 3a
BBIYETOM OOIIEi CyMMBI YK€ aBTOPM30BAaHHBIX, HO €Ille He OIUIaueHHbIX Bnanensiiem KaprodHoro cuera omepamuii 1o Bcem
npefocTaBieHHbIM B paMkax Jloroopa Kapram. Kaxpas ABropusaiusi aBTOMAaTHUECKHM YMEHBIIAET BEIMYHMHY TEKYIIETO
PacxogHoro muMuTa Ha BEIMUYMHY aBTOPU30BaHHOW cyMMbl. Ilpu 3ToM aBTOpH3yeMas CyMMma ONEpalUM CKIaAbIBaeTCs M3
HETOCPEeICTBEHHO CYMMBI COBEpIIIaeMOi onepanun, komuccnu banka-skBaiipepa u komuccun banka (cormacno Tapudam).
JIMMHT aKTMBHOCTH — OTPaHUYEHUE MaKCHUMaJlbHO JOCTYNHBIX cpeAcTB Jepxkarento Kaptel, B npenenax xkotopoit bank moxer
BBIAaTh Pa3pellICHUE Ha COBEpIICHUE OIepallMd M OrPAaHHYEHUE Ha KOJIMYECTBO BO3MOXHBIX omnepanuii mo Kapre. Ilpu
ABTOpU3aINH KaXI0H CyMMBbI onepanuu baHk MMeeT npaBo pyKOBOACTBOBATHCS TPEOOBAHMSIMHU COOTBETCTBYIOIIEH IJIaTEXHOM
CUCTEMBI, 3aKOHOAATEeNbCTBOM P@, TeXxHWYEeCKMMU YCIOBUSIMM II0 OrPaHMYEHHMIO KOIMYECTBAa ONepanuil u pa3Mepa
MaKCHMAaJbHOW BEJIMYMHBI aBTOPH3YyeMOW CYyMMbI Omepaluu (pa3oBoi, eKeIHEBHOM, ©KEMECIYHOM), HACTOSIIMMH YCIOBHUIMU.
baHk ycTaHaBIMBaeT MO YMOJIYaHHIO JIUMUTHI aKTUBHOCTH A1 Kaxaoro Tapuda xaptel (IIpunoxenune Nel8.11).

KpenuTHbIi TUMHT — MakCUMaJIbHO JOITYCTUMBIN pa3sMep eJMHOBPEMEHHOH 3aJ0keHHOCTH 3aeMinuka no Kpenuty, KoTopslit
MOXKET BO3HHUKHYTH y 3aeMIIUKa [IPU NPOBEICHUH PACUETOB C MCHOIb30BaHHEM baHkoBCkol kapTsl. KpeauTHbIl TUMHUT MOXeET
OBbITh M3MEHEH B MOPSIJIKE, YCTAaHOBIEHHOM KpeauTHbIM 10r0BOpOM.

Venosus evinycka, obenysrcusanus u ucnonvzosanus oanxosckux xapm IIAO «CAPOBBU3HECBAHK»
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Kpenut/oBepapadT — KpeauTHas IHHHS C JIUMHUTOM 3aaoiDkeHHOCTH (KpemuTHbI TUMHT), NEHEKHBIC CPEICTBA,

npenocraBisieMple  bankom KimeHTy B pasmMepe M Ha CpOK, KOTOpBIE YCTAaHOBJIEHBI KpeaWTHBIM IOTOBOpOM, NpH
HEJIOCTATOYHOCTH WIIM OTCYTCTBHH JCHEXHBIX cpencTB Ha Kaprounom cuere. KnmenT o0s3yercst Bo3Bpatuth banky Kpenur na
yKa3aHHBIX B KpeAnTHOM HOTOBOpE MIIaTHOCTH, BO3BPATHOCTH M CPOYHOCTH.
MuHUBBINUCKA - TOKYMEHT, IpenocTasisemblii Knuenty mo ero 3ampocy B bankomare banka u coxmepkamuil cBeneHHs O
nocnennux 10 (Jecsitn) onepanusx, COBEpIICHHBIX C UCMONIb30BaHUEeM KapTsi.
MoouabHoe npuioxkenne Cbb Mo6aiia (Cbb Mo6aiii) - nporpamMHoe o0ecriedeHue, 3arpy:KaeMoe Ha MOOHIIbHBIIA
tenepon Kimmenra ¢ cepBucoB Google Play, App Store, sBistromeecss CpeIcTBOM IOCTyNa K CHCTEME IHUCTAHIIMOHHOTO
6ankoBckoro obciyxuBanus CBb Ommaiin mns Kimenrtos, pacrmonaraiommx MOOWIBHBIMH YCTPOMCTBAMHU C ONEPAIlMOHHBIMHU
cucremamu Android nmm 10S.
OpHopa3oBblii mapoJb — KoMOWHamWs dYrceld, HampaBisieMas Jlep>kaTemro KapTel Ha AOOHEHTCKHA HOMEp, yKa3aHHBIN
Knnenrom B 3asiBieHNH, BBEJCHNUE KOTOPOH HEOOXOIMMO JUISl COBEPIICHHS ONEpalMii ¢ UCTIOIb30BaHUEM PEKBH3HTOB KapTel B
cetn nTepHeT, B pamkax TexHonoruu 3D-Secure, B cirydae ecim ToproBoit TOUKOM, TOANEP)KUBACTCS YKa3aHHAS TEXHOJIOTHS.
Onepauusi - mobas ¢uHaHCOBasg omepanus mo KaprouHomy cuery Kimenra, ocymecTtBisieMas B COOTBETCTBHH C
3aKOHOZATENbCTBOM P® m HacTosmmMmu YCIoBHAMH, NpoBoAMMas Mo TpeboBaHmio KimeHTa mmm 6e3 TakoBOTO, B TOM YHCIE
IUIaTeX, TEPEBOA, KOHBEPTAlMs, CHATHUEC WINM B3HOC HAJIMYHBIMH, BICKYIIHE 332 COOOM CIHCaHWE WM 3a4HMCIICHHUE IEHEXKHBIX
cpenctB Ha KapTounslii cuer.
Opranm3anusi — IOpPUAMYECKOE JHMIO / WHAWBUAYAJIbHBIH MpEANPUHMMATENb, 3aKIIOYMBIIEE C baHkKOM J0TOBOp,
MIpeyCMaTPUBAIONIMH TepeYrcIeHNe 3apadOTHOM IUIaThl M WMHBIX BbIIAT OT OpraHuW3anuy Ha OTKpbIThie COTpyIHHKaMHU
Opranmzannyu KapTouHsle cueTa WM HHBIX QU3HIECKUX JIALL.
OcHoBHas kapra — Kapra, BeinynieHHas no 3assineHuto Kinuenra nepBoit u Ha ums Bnazgensia Kaprounoro cuera.
Ilnare:xnbie cucrembl (IIC) — cucTeMbl pacueToB MEXIy OaHKaMH, KOTOPbHIE HCIIONB3YIOT E€AMHBIC CTAaHIApPThI IIATEKHBIX
cpeacTB (B T. 4. MEXIyHApOJHbIE TiarexHbie cucteMbl «Visa Inc.» u «MasterCard Worldwide» (manee mo texery — «MIICy).
Bank siBisiercst yuactHukoM cienytonux [1C: «Visa Inc.», «MasterCard Worldwidey, «Mup».
[epconanbuplii MaeHTU(PUKANMOHHBIA HoMep (mamee mo Tekety — «[IMH») — deTslpex3HayHOE YHCIIO, SBISIOIICECS
cekpetHbIM KomoM Kaprel. [epkarens nomydaer [TMH B cnenmanpHOM 3amedaTaHHOM KoHBepTe (manee mo Texery — «[1MH-
KOHBEpT») oxHOBpeMeHHO ¢ mosydeHueM Kapter. [IMH reHepupyercst ¢ coOmoneHneM KOH(DHUACHIMAIBHOCTH, HEAOCTYNICH
coTpynHukaM banka, m3BecTeH ToNpKo JlepkaTemro M HE MOMJISKHUT pasriamieHuo TpeTbuM nunaMm. Omepamuu mo Kapre,
cosepuieHHbIe ¢ BBogoM [IMH, mpupaBHHBaIOTCS K omepanusiM, 6€3yclIOBHO OZOOPEHHBIM M COOCTBEHHOPYYHO IOANHCAHHBIM
Hepxarenem. U3menenne [TMH npomsBoautcst KimmertoMm camoctosTenbHO B OaHKOMarax baHka i ¢ mepeBbiTyckoM KapTel B
cooTBeTcTBHHM ¢ Tapudamu Ha OCHOBaHWHM NMMCHMEHHOTO 3asiBiIeHus KineHra.
IIpencraBurens Kauenra (nanee no rexcry — «lIpencrasurensy) — pusngeckoe JMmo, koropomy KinmueHT npenoctaBui npaBo
COBEpIICHHUs OIlepaluii M0 CYeTy M Ha WMs KOTOPOTO B COOTBETCTBHM C JEHCTBYIOIIMM 3aKoHomarenbcTBoM PD u mo
COOTBETCTBYIOIIEMY THCEMeHHOMY 3asBieHnio Kimmenra (IIpumoxenne Nel8.4.) pemmymieHa JlonomHATENBHAS KapTa JH00 JIUIIO,
JIeWCTBYIOIIIee Ha OCHOBAaHHWH JIOBEPEHHOCTH, BBIJAHHON B COOTBETCTBHUHM C JIEHCTBYIOIIMM 3aKOHOJATeILCTBOM P®.
Iyakr BBIZaUM HaauM4HBIX (nasee no Ttekcty — «[IBH») — crpykrypHOEe mozmpasneneHue KpeAWTHOH OpraHM3alluH,
OCYIIECTBIIAIONIEE Ollepalyy 10 TPHEMY W BblJauye HAJIMYHBIX JIECHEKHBIX CPEACTB ¢ Mcrosib3oBaHueM Kapt (depes TepmmHan
w UmnpurTep) mmu 6e3 ucronszoBarns Kapt (¢ Kaprounoro cuera).
Cucrema aucTaHUUOHHOTO OaHkoBckoro oocayxuBanusi Cbb Onaaiin (cucrema BO CBB Onaaiin) — nporpamMMmHo-
annapaTHBI KOMIUIEKC, BKIIFIOYAIOMNN B ceds CIeHaIn3upOBaHHOE IPOrpaMMHOE oOecredeHue, yCTpOHCTBa, 0a3bl JaHHBIX H
IIpeHa3HAuYeHHBIH JUId TpefocTaBieHus KiaueHTam psia yciyr M BO3MOXKHOCTH COBEPIIEHMS OTIEIBHBIX BHIOB OaHKOBCKHX
orepanyii MO MPUHAUISKAIIUM MM CYeTaM HOCPEACTBOM COOTBETCTBYIOIIEro web-mHTepdeiica, 6e3 yCTaHOBKM Ha CTOpOHE
KimeHra 10moaHUTETbHOTO IPOrPaMMHOT0 00eCTICYeHNSI.
Corpynnuk Opranm3zanuu — ¢pusnueckoe ymno (Biagener kaprounoro cuera), 3akmounsinee ¢ bankom JloroBop 6aHKOBCKOTO
cueTa, Ha KOTOPBIH B COOTBETCTBUM C JOTOBOpOoM Mexny bankom m OpraHu3anmeil 3auncisirorcsi 3apaOOTHas IUiaTa W WHbBIE
BBITLJIATHI.
CpencTBo KOHTPOJsS — BbIOpaHHBIM KimeHTOM crocod, mocpencTBoM KoToporo KimmeHTOM ocymiecTBisieTcss KOHTPOJIb 3a
cocrosiHeM KapTO4HBIX CUeTOB, OTCIEKMBAHHE W MONydeHHE MH(POPMAIMU 00 OIepanusix, COBEPIICHHBIX C MCHOJIb30BAHUEM
3JIEKTPOHHOTO CPEACTB IUIATEeXa, M/WIM HMCIONb3yeMblid KiMeHToM B LesX HMOJIydeHUs! OJHOPa30BBIX Iapoiield, HeoOXOANMBIX
JUIs TIOATBEPXKACHUsS ONEepaluii, COBEpLIAEMBIX C MHCHOIb30BaHHMEM pekBU3UTOB KapTel B ceru MHTepHeT mnocpeacTsoM
texHonoruu 3D-secure. K CpenctBaM KOHTpOJIS OTHOCSATCS: AOOHEHTCKUIT HOMep, AOOHEHTCKOE YCTPOUCTRO.
Croponsl — cropoHs! JloroBopa, bank u KneHT cooTBETCTBEHHO.
Cron-immer — crnucok HomepoB Kapt, 3ampemieHHBIX IUIaTeKHBIMH CHCTEMaMM K OOCIY)XMBAaHHUIO, pacchliaeMblii baHkoM B
IIYHKTBI o0ciyxuBanuss Kapt amist mpenoTBpalieHus MCIIONb30BaHUs yTEPSHHBIX, YKpaJGHHBIX M MojyenbHbIX Kapt, a Takxke
HoMepoB KapTt, 4bMm peKBH3HMTHI OBIIM HCIOJB30BaHBl NPU IPOBEJCHWH MOLIEHHHYECKHX orepanuii 0e3 (u3ndeckoro
npucytcTsust Kaptel.
Tapudsl — neiicTByrommii nepedeHb yciayr u TapudoB banka mo obcmyxuBanuio Kaprounsix cueroB, Kapr ITAO
"CAPOBBU3HECBAHK" u onepanuii skBaiipiHra, sBisIOLMiACS HeoTbeMsieMoi yacTbio Jlorosopa. Tapudsl pasmemnaiorcst Ha
ouumansHOM caiite banka B cetn uTeprer www.sbbank.ru.
TepMuHAJ — YCTPOWUCTBO, NPEAHA3HAUCHHOE JUIsl IPOBEACHUS IJIaTeXel M MHBIX omepaiuil ¢ ucnonszoBanueM Kaprter B IIBH
i Toprooii Touke, a Takxe Ui coctaBieHus JJokyMeHTOB 00 onepanuu ¢ UCrosib3oBaHueM Kapr.
TexHu4eckas 3a10JKeHHOCTh (Hepa3pelleHHbIN oBepapadT) — MPEBbILICHUE CYMMbI ONEpaliy, COBEpIIeHHOe [lepxkarenemM
KapTel B COOTBETCTBMU ¢ [loroBopoM, Hajx cymmoil Pacxomnoro nmumura. TexHudeckas 3al0/DKEHHOCTh MOXET BO3HHMKATh B
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pe3yabpraTe KoieOaHWs KypCOB MHOCTPAHHBIX BaIOT B IPOMEXKYTOK BPEMEHH, NMPOMICHIINN MEXITy ABTOpH3AIHEed

criicanueM cpenctB ¢ Kaprounoro cuera, b0 B pe3yinbraTe coBeplieHus omeparuii mo Kapre 6e3 ABTopu3amuu, a Takxke B
pe3yibTaTe CIUCaHNUs KOMUCCHH, HEyYTEHHBIX IPH ABTOPH3ALUH H JP.

Toprosasi Touka (OpraHu3aIys TOPTOBIN/YCIIyT) — FOPUINYECKOE JTHIO/MHINBUIYAIbHbIN IPEIIPHHAMATEID, OCYIIECTBIIIOIEE
obcyxuBanue Jepxkarenerr Kapt myrem odopmieHns miaTexeit 3a ToBapsl (yciyrd, paboTel) ¢ mcmois3oBanneM Kapt minm ux
PEKBHU3HTOB.

YeaoBus - HactoAme YCIOBUS BBITYCKa, 0OCTy:XUBaHHA M Mcnonb3oBanua 6ankoBckux kapt [IAO "CAPOBBU3HECBAHK",
OTIPEIETAIONINE TTOJIOKEHHS TOTOBOPA, 3aKItodyaeMoro Mexay bankoMm n gusndecknmu nunaMu, K KOTopsiM KiteHT, cormacHo cT.
428 TK P®, mpucoenuHseTcss ImyTeM NOAMUCAHUS 3asBICHHSA. YCIIOBHS yCTAHABIMBAIOT W PETYIHPYIOT B3aMMOOTHOIICHUS
mexny bankom u Knmentom mpu Bblmaue m mcnonb3oBaHuM Kapt, BBIMYIICHHBIX B pamkax JloroBopa, a TakKe OINpPEAEISIOT
MOPSIIOK OCYIIECTBICHHUS PAcUeTOB IO omepanusiM 1mo KapTouHomy cdeTy, MPOU3BEICHHBIM C HCIONb30BaHHEM KapTsl win nx
PEKBH3HUTOB. YCIOBUsI Pa3MEIaoTcs Ha opunmanbHoM caiite banka B ceru Matepuer www.sbbank.ru.

Yrpara kapTsl — IOTeps, Kpaxa, Iopya, BEI3BAHHAS MEXaHUUCCKUMHU, XUMUYECKUMH, 3JTEKTPUIECKUMH, TEIUIOBBIMHU, MOIHBIMHA
3NMEKTPOMArHUTHBIMU M APYTUMH Bo3AeHCTBHsAMH Ha KapTy, noBnekmmue e€ nepeBsInycK He 1o BuHE baHka.

3D-Secure — TeXHOIOTHSA, MPENOCTABISIONIAs JOTIONHATEIFHOE obecieueHre 0e301MacHOCTH OTepanunii oImIaTel TOBapoB (pador,
yCIyr) Ha calTax 3JIEeKTPOHHOW KOMMepuuHu (B ceTH VIHTEpHET) C HCHOIb30BaHWEM PEKBU3UTOB KapThl, IOCPEACTBOM
JononHuTeNnbHOH uaeHTH(uKkannu Jlepxkarens KapTel, ucnonb3yemas NIpH COBEpIICHHH omnepanuu. IIpu wuaeHTHHUKAu
UCTIONB3YIOTCS O/IHOPA30Bble MAPOJIH, HEOOXOANMBIC JUIS TOATBEPIKACHHS COBEPIICHUS YKa3aHHBIX OICpallMii, HalpaBisieMble
Ha AGOHEHTCKHUI HOMEP.

2. O0ume moJIoKeHus

2.1. Hacrosmue YcnoBus SBIAIOTCS MpUIIamenneM banka Bcem ¢u3ndaecknM Iunam zenats oepTsl o 3aKiiodeHnn Jlorosopa ¢
baHKkOM U oOmnpenensiOT OCHOBHBIE THUIOBBIE ycioBus JloroBopa mexny bankom u dusmueckumu munamu (Knuenramu).
3akmrouenue JloroBopa ocyiecTBisieTcss myTeM npucoeannenus Knuenra k Jforosopy B 1iesiom B cootBeTcTBuu co cT. 428 T'K
P® u npomsBoaurcs mytem akuenta bankom (oTkpeiTus cuera) odeprsl Kimenrta (mogmmcannoro B bank 3asBienus).
[Moamucanne Kimentom 3asBieHus o3HayaeT MpuHATHE UM YcinoBuii ¥ TapudoB M 00s3aTeNbCTBO HEYKOCHHUTENBHO HX
cOOMI0OAaTS.

2.2. 3axmouenue JloroBopa, oTkpeITHEe KapTodHoro cuera m BBITycK OCHOBHOW KapTel ocymiecTBiseTcs (U3MYECKUM JIHIAM
crapue 14 (Uersipraauary) net. Jononaurensusie KapTel BeITycKaroTest GU3MYECKUM JIMIAM, TOCTUTIINM 14-IeTHero Bo3pacra
(kak pesuzeHTaM, Tak M HepesuneHTaMm Poccuiickoit denepaiyn) HE3aBUCHMO OT MECTA MX PETHUCTPALUM (IIPOMHUCKH), & TaK XKe
ymnam ¢ 10-neTHero Bo3pacTa, IJIsl KOTOPHIX Biiazgerer cuera sBisieTcst 3aKOHHBIM IIPEJICTaBUTENIEM (POANTENEM, ITOTICUUTENIEM U
JIp., IPY TIPEABSBICHAN COOTBETCTBYIOIINX JTOKYMEHTOB).

2.3. B ciyuae 3akimroueHus JloroBopa u oTkpbITus KapToduHOTro cueTa MOBEpEeHHBIM JIMIOM B HOJIB3Yy Tperhero ymna (Kmuenta),
nocnenHee mpuobperaer mpaa M oOs3aHHOcTH Kimenta mo J[oroBopy C JaTel €ro 3akJIFOUeHHs, MPH ITOM JOJDKHA OBITh
IIpeabsaBIIeHa JOBEpEeHHOCTh OT KitnenTa, oopmileHHAs B COOTBETCTBHH C ICHCTBYIONINM 3aKOHOIATEIbCTBOM PD.

24. Ilo BceM omepanusiM, COBEPIIEHHBIM C MCIONb30BaHHEM JlONOJHUTENBHOM KapThbl, OTBETCTBEHHOCTb HeceT Biaaenern
Kaprounoro cuera. IlIpenctasurens Kmmenta ([epxkarens JlomomHUTENbHON KapThl) HMEET TIPaBO  PaACIOPSKATHCS
HaXOSIUMHUCS Ha CUeTe IEHEeKHBIMHU CPEICTBAMHU TOJIBKO C MCIIONB30BaHNneM KapThl nin e€ pekBU3UTOB B Ipezenax PacxoxHoro
JIUMUTA, a Takke oOpamarbes B baHk ¢ 3asBiaeHusIMU 110 MOBOAY J{OMONHUTEIHLHON KapThI.

25. Kapra sBisiercss coOcTBeHHOCTBIO banka, BeimaeTcs Jlepartenaro BO BpEeMEHHOE MONB30BAHUE M IIOJUIC)KUT BO3BpATy B
MPEIYCMOTPEHHBIX HACTOSIIUMH YCIOBUSMU CIydasx.

2.6. Ob6cnyxuBanue [lepxxarens uepe3 nHbIX bankoB-skBaiipepos, yuactHukoB [1C, mpousBomurcst B cooTBeTCTBUH ¢ Tapudamu
banka m tapudamu, ycraHoBneHHbIMH 3TUMH ydacTHHKamu IIC. Ilpu 3TOM 1o HWTOTAM COBEPIICHUS PACXOIHOHN ONEpaIiu C
ucrionb3oBanneM Kapr B ycrpoiicTBax baHka-skBaiipepa Ha JIOKyMeHTE 00 omnepanuy yKas3bIBaeTcs TOJIBKO Komuccusi banka-
3KBalpepa, KOTopasi CIIMChIBAETCs CO cuera Jlepaxaresns B JONOIHEHNE K KoMuccuu baHka.

2.7. Ycnosus u Tapudsl o0s13aTenbHBI U1t ucnotHeHus: bankom u Jlepxkarenem Kaptel, eciau YeinoBusMu npsiMmo He YCTAHOBIECHO
nHoe. B wactm, He yperymupoBanHoW YcmoBuaMu u Tapudamu, mcrnonp3oBanue KaprouHoro cuera, BbmaHHON Kaptel u
OpraHu3alysl pacueToB I10 ONEPALUAM, COBEPIICHHBIM C €€ MCIIOJIb30BAHUEM, PETYIUPYIOTCS IPABOBBIMM HOPMaMU ILIATEKHBIX
CHUCTEM, YYaCTHUKOM KOTOPBIX SIBISIETCS baHK, a Taxke HopMaMu IEHCTBYIOLLETO 3aKOHOoAaTenbcTBa Pocecuiickoit denepannn.

2.8. CTOpOHBI MPHU3HAIOT, YTO MIPHU COBEPIICHUH Omepanuii B ceTH MHTepHEeT ¢ ucnoip3oBaHrueM pekBu3uToB Kapter B Toprosoit
TOYKe, NOJepKuBatomeil Texnonoruio 3D-secure, BBeeHne OIHOPA30BOTO HAPOJIs SABISETCS Oe3yCIOBHBIM MOATBEP)KICHUEM
comtacus KnneHTta Ha oCylIecTBICHHE ONEpaluy, a caM OJHOPAa30BbIH Mapoib CIIY>KUT aHAJIOrOM COOCTBEHHOPYYHOH IIOJIIHCH
Knuenra.

2.9. B ciryuae BBIsSIBI€HUS ONepaliii, COOTBETCTBYIOLIEH NMPU3HAKAaM OCYILECTBICHHS IEpEeBOIa ICHEKHBIX CPEJCTB 0e3 corjacus
Kinmenra, B cOOTBETCTBMM C 3aKoHOJATeNLCTBOM Poccuiickoit ®enepanmu, bank ocymectsiusier uHpoOpMHpOBaHHE U
B3auMmoneiictBue ¢ KimeHToM mocpenctBoMm tenedoHHO# cBsi3n/SMS-coobmennidi o npegoctaBiecHHOMY KimeHTom HOMeEpy
TenedoHa.
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3. IIpasa u o6s3anHOCTH KitmeHnTa
3.1. KiimeHT HMeeT mpaBo:

3.1.1.IIpou3BomuTh MH00BIE MPEAYCMOTPEHHBIE YCIOBHAMH, TapudaMu W HE 3ampelleHHbIC JCHCTBYIOIIMM 3aKOHOAATEILCTBOM
Poccutickoit @enepanun oneparmu o KapTtouHoMy cdeTy M ¢ HCHOIb30BaHWeM KapTel wiM e€ peKBH3WTOB (B TOM HYHCIE C
UCTIONB30BaHNEM J{OTIOTHUTEBHBIX KapT).

3.1.2.YcraHaBnMBaTh M M3MEHATH KomoBoe cioBo [ momydeHus nHpopmanuu o cocTossHuM KapTtounoro cdera. CmeHa
(ycranoBka) KomoBoro ciioBa MOXET NpPOM3BOJAMTHCS HEOOXOOMMOE KOJMYECTBO pa3 HAa OCHOBAHHMHM COOTBETCTBYIOIIETO
MIICEMEHHOTO 3asiBieHus KineHra v Hamu4us JOKYMEHTa, YI0CTOBEPSIOIIETO JINYHOCTD.

3.1.3.Jlomyuars B banke unHpopmMamio o TekymeMm coctossHun Kaprounoro cuera, KapT u mp. mpu mpeabsBIeHHH JOKyMEHTa
YAOCTOBEPSIOIIETO JINYHOCTb.

3.1.4.TpeboBarh npegocTaBiIeHNE BEITUCOK 110 KapTouHOMY cueTy 3a 1r000H He0OXOJUMBIH EPHO.

3.1.5.0CyIIECTBISTE KOHTPOJIb PACXOAOBAHUS CPEACTB (B TOM YHCIE C IIEJbI0 COKpAIIEHHs PHUCKOB OT MOIICHHUYECTBA WU
HECAHKIMOHUPOBAHHOTO HCIIOJIb30BaHMS PEKBH3NTOB KapThl) IyTeM YCTaHOBIICHHS OTPAHUUYCHHUII/3aIIPETOB HA HEKOTOPBIC
onepannu o Kapre (IIpunokenme Nel8.5.). VI3MEHATh NAMUTHI aKTUBHOCTH IO YMOJYaHHIO", T.€. CHATH, YCTaHOBIICHHEIE
OTpaHWYCHHUS IS OllepaIiii B TOproBoii cetn wim VHTepHET myTeM obpamerns B bank no cnexyromunm Tenedonam: 8-800-555—-
56-62 (qys1 380HKOB 110 Poccrm), +7(831) 280-85-58 (11t 3BOHKOB 13-3a pyOeska), peskiM paGoThI KpY2IoCymouHo.

3.1.6.Fcnionmp3oBate Kapty u KomoBoe citoBo B cooTBeTCTBHYU ¢ YemoBuaMHU u Tapudamu.

3.1.7.00pamarbes B bank c 3asBiennem o brokmpoBke kaprhl/cHATHH brokupoBkn ¢ KapTbl B COOTBETCTBHH € HACTOSIIMUMHU
YenoBusamu.

3.1.8.00pamiarbcs B baHk ¢ MMCbMEHHBIM 3asBICHHEM O NepeBblycke KapTbl 10 OKOHYaHUK CpoKa jAeicTBUs (IIPH OTCYTCTBUH Ha
KapTouHOM cueTe CyMMBI JICHEXXHBIX CPE/ICTB, JOCTaTOUHBIX JJIs OIUIaThl yeuyr banka coracHo . 12.2. HacTosmux YcinoBuii), a
TaKke B ciryyae Ytparsl kaptel w/unu [11MH, namenenus pexsusuror Kaprel (cmena @O [lepxarens) u np.

3.1.9.Pacropruyts [oroBop B mr000e BpeMs, B TOM YHCJIE€ B CilIy4dae HECOIVIaCHsl C BHOCUMBIMH bBaHKOM HM3MEHEHMSAMH H
JIOTIOTHEHUSAMHY B YciioBus u/nunu Tapudsl, B opsiike, yCTAaHOBICHHOM B paszaerne 14 HacTosmMX YCIOBHH.

3.1.10. Hampasmsite B baHk 3asBieHus (B ToM 4mcie »kanoObl, MPETEH3MH), CBA3aHHbBIE ¢ ncnoib3oBanneM Kaptel n KaprouHoro
cuera.

3.1.11. O6parutbca B bank c 3asnenuem (I[Ipumoxenne Nel8.6) 06 m3aMeHeHHH crocoba IMmoimydeHHs OoT baHka yBemomieHUit
(vH(pOpPMAINH) O COBEPIICHHBIX C HCHOIB30BaHIeM KapTsl onepanusax B cooTBeTcTBUH € 11. 10.4 HaCTOAIMX YCIOBHUM.

3.2. Kauenr o0s13an:

3.2.1. Coobummts banky HeoOXonMMBIE U TOCTOBEPHBIE, aKTyaIbHBIC CBEICHNSI B MOMEHT TTOJIIMCaHNUS 3asiBICHUSL.

3.2.2. lpu noxnucanun 3asBieHus, moiayyeHH KapTol, a Tak e Ipu BHECEHUHN JEHEKHbIX cpencTB KimeHT o0si3aH npenbsIBUTH
JIOKyMEHTBI, YIOCTOBEPSIOIINE JUIHOCTh M TPEAOCTABUTH CBEICHHMS, HeoOXxoaumble baHKy mms ocymiecTBieHus (QyHKLIUH,
MIPEyCMOTPEHHBIX JIeHCTBYIOIMM 3akoHozaarenscTBoM P®. IlpemocraBmsate B bank mo mepBoMy TpeboBaHHIO JHOOBIE
JIOTIOTHUTENbHBIE JTOKYMEHTHl W CBEJeHWs, HeoOxoguMbele baHky 1 ocymiecTBieHHs (yHKIUHA, MpeayCMOTPEHHBIX
JIEHCTBYIOLLUM 3aKOHOAATENbCTBOM PD.

3.2.3. BriOpars crioco6(-51) moyueHus yBenoMieHui (MH(pOpMalKK) O COBEPIICHHBIX C MCIOJb30BaHHEeM KapThl omeparmsax B
cooTBeTcTBHUH ¢ 11.10.2. HacTOAMMX YCIOBHH.

3.24. TlpemgocraBisiTh akTyanbHble CcBeneHHS (AOOHEHTCKHII HOMEp, afpec SJIEKTPOHHON MOYTHI) HeoOxoxuMbie BaHKy st
HanpaBieHust KimeHTy yBemomuieHMH (MH(pOpManum) O COBEPIIEHHBIX C HCIONb30BaHMEM KapTel omepamusx COTJIaCHO
BbIOpaHHbIM KilMeHTOM croco0aM MoJyueHMs yKa3aHHbBIX YBEAOMJICHUH B coorBercTBMM ¢ 11.10.2. HacTtosumx Yciouil. B
ciyyae n3MeHeHHss AOOHEHTCKOTO HOMepa /WM ajipeca JIIEKTPOHHOM MOYThI, HAa KOTOpHIii baHk HampapisieT yBeJIOMIICHHS O
COBEpILICHHBIX omepanusx 1no Kapre w/miam omHOpa3oBble Mapoid, HE3aMEIIHTENBHO NpouH(popMHpoBaTh 00 3ToM baHk B
COOTBETCTBHH ¢ 11.3.2.13 HacTOAINX YCIOBHIA.

3.25. CaMOCTOSTENBHO O3HAKOMHTHECS C JIeHCTBYyOmMMH TapudaMn M HAaCTOALMIMMH YCIOBHSIMM, BKJIOYAIOIIMMHM ITpaBUIIA
nonb3oBaHus KapToif M MOpsSAOK COBEPIIEHUS ONepanuil, MPOBOJUMBIX C MCHOIb30BaHUEM KapTbl, a Tak e caMOCTOSTEIbHO
n3y4aTh HHGOpPMAIMOHHbIE MaTepHabl, MOCBSIICHHBIE OE30MIaCHOMY HCIIOJIB30BAHHIO KapThl, pa3MelleHHble Ha caiiTe baHka B
cetu Marepuet. Kiment (IIpencraBurens) 00s3yeTcss HE pexe OMHOTO pa3a B KBApTall KOHTPOJIMPOBAThH BHECEHUE M3MEHEHHN B
Yenosust u Tapudsl, 0 KOTOpEIX baHK yBEeIOMIISIET CBOMX KIIMEHTOB B COOTBETCTBUH C pa3zesioM 15 HACTOSIINX YCIOBUH.

3.2.6. CoOmonare HacTosmre YcinoBus U Tapudsl n obecnieunts ux codmoaenue [IpencraBurenem.

3.2.7. OmnaumBath yciayru banka B cooTBeTcTBHU ¢ AeWcTByromuMu YeiaoBusmu u Tapudamu. [Ipu stom KnweHnTt npuanMaeTr Ha
cebs 003aTeNIbCTBO CAMOCTOSITEIHPHO 3HAKOMUTBCA ¢ Tapudamu, neiicTByromumu B banke Ha MOMEHT oTpaxeHuss bankom
COOTBETCTBYIOIIEH ONepalnu.

32.8. He nomyckars mepegady W/WJIM HemnpaBoMepHoe Hcmoib3oBanue Kaprtel, eé pexsmsuroB, IIMH wn/wim Cpencrs
KOHTPOJIS TPETbUMH JIHLAMH.

3.29. Xpanuts B TaiiHe oT Tperhux Jul Komosoe cnoso, Kapry u e€ pexsusursl, [IMH (npuuem [MMH nomken xpaHutbes
otaensHO oT Kaptel) m OgHopasoBble nmaponu. Hu npu kakux ycnoBusix He jomyckars pasmramenus ACII B Tom uucie u
corpyaHukaM banka, ucnonb3oBaTh KoJoBoe €I0BO TOJBKO B CHydasX, MPENYCMOTPEHHBIX HACTOSIUMH YciaoBuaMu. IIpu
COBEpLICHNH PAaCXOAHBIX Olepaluii ¢ ucnoib3oBaHueM KapTbl smbO0 ee peKBH3MTOB 1O MOMEHTa cooOmieHus o0 yrpare U
OJIOKMPOBAaHHUHU KapThl OTBETCTBEHHOCTH HeceT KUIneHT.

3.2.10. [IpeanmprHUMaTh BCE OT HETO 3aBHCAINEC B IEISIX MONydYeHUS MH(OPMAIMHM O PACXOOHBIX ONEpaIMAX, HANpaBIIEeMOMN
Bankom Kinenty B coorBerctBuu ¢ 1.11.10.2 1 m.10.7 HacTosmx YCIOBMIA.

3.2.11. He wucnons3oBate Kapry u KapTounblii cueT [ COBEpIICHHS Olepaluid, CBA3aHHBIX C OCYIIECTBICHHEM
MPEANPUHIMATEIILCKON ESITEIbHOCTH WIIM YaCTHOM HPAaKTHKH, a TaK K& ONepanuii ¢ HapyIIEHHEM 3aKOHOAaTeNbCTBA (B T.4.
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BaroTHOTO) Poccuiickoit @enepanyu. He ncnonp3oBare KapTy B Kakux-1u00 MPOTUBO3AKOHHBIX IENSAX, B TOM YHCIC IS

proOpeTeHust TOBapoB (paboT, ycIyT), 3anpeieHHbIX 3aKOHOAATeIhCcTBOM Poccuiickoit Ddeneparuu.

3.2.12. [IpyHIMAaTh Bce MEpHI 1O MPEAOTBPAIIECHHIO KOMIIPOMETAIlNH, yTPAThl WM HECAHKIIMOHUPOBAHHOTO MCIIOIb30BaHus KapTsl
(Bcex Kapr, BeimymeHHbIX B pamkax Jloroopa), pexBmsutoB Kaptel, [IMH n Cpencts KOHTPOIIS.

3.2.13. HezamemmrensHO yBenmoMuTh bank 00 m3MeHeHWHM AOOHEHTCKOTO HOMepa W ajpeca 3JIeKTPOHHOW mouThl Kimenra,
YKa3aHHBIX paHee B 3asfBICHHM Ha BBIIYCK KapTel. YKa3aHHOE yBEJIOMIICHHE MOKET OBITh HampaBieHO baHKy, Kak IyTem
HarnpasieHus 3assieHus mo cucteme 15O CBb Ownnaitn / CBb Mo06aiin, Tak u TUYHO B JI000M odurice baHka, ¢ IpeabsaBIcHUEM
JIOKYMEHTA, YIOCTOBEPSIOLIETO TUYHOCTb.

3.2.14. B cnyyae ucnonb3oBanus Kapter 6e3 cormacust [lepkarens (HecaHKIMOHMPOBAaHHOE HcCIojib30BaHMe Kaptsl), mubo B
ciydae yrpatbl/komnpomeranun Kapter amn6o CpenctB koHTpoisi, mbo pasrnameHuss KoJoBoro cioBa TpPEeTbUM JIMIAM —
He3aMeIUTENIbHO, HO B JIIOOOM Cllydyae He IO3JHee JHs, CIEAYIOIIEero 3a AHEM NoiydeHus: oT baHka COOTBETCTBYIOIIEro
YBEIOMJICHHSI O COBEPILEHHOW C HCIIOJB30BAaHHEM 3JIEKTPOHHOTO CPEICTBA IUIaTe)Ka ONEepaluy yBeIOMUTHh 00 3ToM baHk, B
CIIEAYIOIIEM TTOPSAKE:

— HesamenmurensHo 3a0mokupoBats KapTy (IpHOCTaHOBUTH COBEpIIEHHE OIEpaIliii ¢ MCIIONb30BaHEeM KapTel), Ha3BaB
Komosoe cnoBo w/mm nHyto nHMOpMAIHIO (CBeIeHHs), 3anpammuBaeMble bankom s nneatudukammu Kimenra, myrem
oOpateHns o ciaeIyouuM dKCTpeHHBIM Tenedoram: 8-800-555-56—62 (ms 3BoHK0B 0 Poccum), +7(831) 280-85-58
(m1st 3BOHKOB M3-3a pyOeka), pexkuM paboThl KPYIIIOCYTOYHO. B ciiydae m3MeHEHHUS yKa3aHHBIX HOMEPOB Tele(OHOB
Bbank pa3mernaer nHpopMannio 0 HOBBIX SKCTPEHHBIX Tele(oHax Ha oduimansHOM caiite banka.

— He nozanee cnexyromero nHs 3a nHeM OnokupoBanusi KapTel mo tenedoHy mpenocTaBuTh B JtoOoi oduc banka
3agBlieHHe, noanucanHoe Jlepxkartenem KapTel, moarsepxkaaromiee OiaoxkupoBanue Kaptsr (IIpunoxkerune Nel8.2.) u, mo
TpeboBanuio banka, npeabsaBuTh KapTy (B ciydae HECaHKIIMOHHMPOBAHHOTO HWCIOJB30BaHUs). YKa3aHHOE 3asBJICHHE
MOXeT ObITh HampasjieHo B bank mo cucreme /IBO CBb Owmnaitn / CBb Mo6aiin aubo mouroit mo aapecy: 607189,
Hwxkeropozckas 061., r. Capos, yin. Cunkuna, 13 win mo ¢akcy:+7(83130) 30596, +7(83130) 30708 wiu HampaBHUTh
CKaH-KOMMIO 3asBiieHus o e-mail: cc@sbbank.ru.

B cmydae ecnim Knment He obOpamiancs 1mo SKCTpeHHBIM Tenedonam, bank Omokupyer Kapry mpu mosrydeHnu 3asBIIeHHS
(yBemomurenust) o ¢popme [punoxxernns Nel8.2. Kk HACTOAIIIM Y CITIOBHSM.
Veenomnenne Knmenrta 06 Yrpare Kapte!r 1/ unu ee ucrions3zoBannn 0e3 cornacus Knnenra cunTtaercs HauieKamuM 00pa3oM
MOJy4eHO BaHKOM TpW MOJTy4YeHWH THChMEHHOTO 3asBieHus oT Kmmenta mo ¢opme Ilpumokenus Nel8.2. k HacTosmmm
VYcaoBusm.
3.2.15 Ilpu Hecormacum c¢ Omepanusmu no KaptouHomy cueTy (3a HCKIIOYEHHEM cIydaeB HCIOJb30BaHMA KapTel uimm ee
pekBu3nuTOB Oe3 cormacus [lepxarens), He nodke 30 (Tpuamatn) xaneHIapHBIX AHEH C MOMEHTa COBEpILICHUS ONEpaluu C
ncTonb30BaHueM KapTel min ee peKBU3NTOB, npeovasumsy 6 bank npemenzuro (3asBIEHHE O HECOTIACHM C TpPaH3aKIUEH IO
¢dopme Ipunoxenust Nel8.1. k HacToAIUM YCIOBHSIM) B COOTBETCTBUU ¢ pasziesnioM 11 HacTosmmx YCIOBHIA.
3.2.16. Bo3Bparuth Bce npesiocTaBieHHbIe B pamkax JloroBopa KapTer:

— TI0 OKOHYAaHUH CPOKa AECHCTBHS, IpHU MepeBbImycke KapTel 10 MHBIM OCHOBaHHAM, KPOME CIIy4aeB IMOTEPH, KPaXKy;

— 10 TpeboBanmio banka, B ciryuae komnpomeranuu Kapr, u p.;

— 1pu pacTopkeHun Jlorosopa.
3.2.17. CaMOCTOSITEIEHO KOHTPOJINPOBATh COCTOsiHNE KapToyHOTrO cuera M ABMXKEHHE CPEICTB 10 HEMY, COBEpIIATh ONEpPAINHU C
Kapramn Tonbko B mpezesnax YCTaHOBJIEHHOTO PacxomHoro jmmmuTa, a TakXke, IPH HEOOXOAMMOCTH, IMOIydarh Beimucku o
JBIDKEHNH cpenctB Ha Kaprounom cuere. CaMOCTOATENPHO KOHTPOJIMPOBATH JOCTaTOYHOCTh cpelcTB Ha KaprouHom cuere,
HEOOXOIUMBIX IS CTIMCaHHUs baHKOM Kommccuil, mpexycMoTpeHHBIX Tapudamu. IIpu oTCyTCTBHM MIIM HENOCTATKE JEHEKHBIX
cpenctB Ha KapTouHoM cueTe Jiist OTUIaThl KOMUCCUN MK yCayr baHka, a Takke BO3MelIeHus TeXHUIeCKON 3aJ0JIKEHHOCTH WIIH
yOBITKOB, NMOHECEHHBIX baHKOM BCIEICTBHE HEWCIONHEHHS MM HEeHaJyiexamlero ucnomHeHus Jlepskarenem Kapter ycioBuit
JloroBopa, TpeOyemasi cymMmMa JICHE)KHBIX CPEACTB J0JDKHA ObITh BHeceHa Ha Kaprounslii cueT He mo3aHee 10 ([Jecarn) pabounx
JHeH ¢ natel onydeHus: KiimeHToM yBeTOMIICHHUSI B COOTBETCTBHH ¢ 11.10.2. HACTOSIIIUX YCIOBHM, COAepkKAIIero HHHOPMAIIUIO O
HaJIMYWU 3370JDKeHHOCTH KimeHTa, w/wim yBeoMiieHus (B MICbMEHHOU (popme) o Bo3MelieHnH pacxoaoB baHka.
3.2.18. CoxpaHATh IIOJy4E€HHBIE NpPU COBEpUICHUH omepanuii JokymeHTsl (B TOM umcie JOKyMEHTB 1O omnepaunusM ¢
ucrionb3oBanneM JlononautenpHbIX KapT) He MeHee 30 (Tpuanary) KaJeHAApHBIX JHEH 1OCie COBEPILCHUS ONEPaIliy W/MITH J10
nony4eHus: Belmucku, B KOTOPOH yKa3aHbl JaHHBIE ONEpPaIUU.
32.19. B 30-mHeBHBIH cpok cooOmuTh B baHk 00 M3MEHEHHs PEKBH3UTOB JTOKYMEHTA, YIOCTOBEPSIONIEro JIMYHOCTH, OUO,
a7ipecoB (B TOM UHCIIE aJ{peca PEruCTPALMK WM MECTa )KUTEIbCTBA), paHee IPeIoCTaBIeHHBIX baHKy.
3.2.20. YBenomuts baHK B MOMEHT 3aKiIfOUYeHHUs HacTosmero Jlorosopa (mpu MOANMUCAHWU 3asBICHUS-AaHKETHI) O HAJTUYUU Yy
Knmenra craryca myOmMYHOTO MOJDKHOCTHOTO JIHMIA, a TakK ke sBmgercs ju KnmeHT cympyrom (cympyroi), OIH3KHM
POJICTBEHHHKOM, TPEACTABUTEIEM ITyOJUYHOTO JOIDKHOCTHOTO JIMIA, B COOTBETCTBHH C IOJIOKEHHEM cT. 7.3. DemepalbHOTO
3akoHa oT 07.08.2001r. Ne 115-@3 "O mpoTHBOAEHCTBHM JeTanM3alud (OTMBIBAHUIO) JOXOJOB, HMOJXYYEHHBIX HPECTYITHBIM
IyTeM, ¥ GUHAHCHUPOBAHMIO Teppopu3Ma’.
3.2.21. YBenomuts baHk B TeueHme 5 paboumx AHEH C MOMEHTa HACTYIUICHHS COOBITHS O momydeHun KimeHToMm craryca
yOJMYHOTO JIOJDKHOCTHOTO JIMIA, a TaK ke o ciyd4ae, ecnu KimeHT crtan cympyrom (cympyroi), OIM3KMM pOJCTBEHHHKOM,
NPE/ACTaBUTENEM ITyOIMYHOIO JIOJDKHOCTHOTO JIMI@, B COOTBETCTBMM C IojoxkeHHWeM cr.7.3. denepaibHOro 3akoHa OT
07.08.2001r. Nel15-@3 "O npoTuBOAEHCTBHM JieTanu3alMd (OTMBIBAHUIO) IOXOAOB, MOIYYEHHBIX MPECTYHMHBIM IIyTE€M, U
(rHAHCHPOBaHUIO Teppopu3Ma’.
3.2.22. [IpenocraBute baHKy B NpelycCMOTPEHHOM HACTOALIMMH YCIOBHSAMH HOpSAIKE cBeleHUS 00 AOOHEHTCKOM HoMepe
JlepxaTens kapTbl, HeoOXoAUMOro eMy Juis nosydeHus: OnHOpa3oBbIX Naposieil. B ciyuae orcyrcrBus B pacnopsbkeHun banka
cBenieHnit 00 AGoHeHTCKOM HOMepe JleprkaTenss KapThl — COBEPIICHUE OTepalluii ¢ MCIOIb30BAaHUEM JJIEKTPOHHOTO CPEACTBA
miatexxa B cetu MHTepHeT i KireHTa HeBO3MOXKHO.

Venosus evinycka, obenysrcusanus u ucnonvzosanus oanxosckux xapm IIAO «CAPOBBU3HECBAHK»
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3.2.23. COO6IIIaTI> BaHKy npu O6paIII€HI/II/I 3a OTKPBITUCM 0aHKOBCKOI'O CueTa CBCIACHUA O TOM, 4YTO 0AHKOBCKUU CUET

OTKpPBIBAETCS B LIEJSAX MOMYyUEHUs BBIILIAT, PEIyCMOTPEeHHBIX 4.5.5 1.5 ¢1.30.5 ®denepanproro 3akoHa ot 27.06.2011r. Ne 161-
®3 «O HAIMOHATBLHOW TUIATEXKHOW CHUCTeMe» (BBILJIATHI 3a CUET CPEACTB OIO/HKETOB OIOKETHOW CHCTeMBl Poccuiickoit
Deneparyn).

4. TIlIpaBa u ods3anHocTH Banka
4.1. BaHk uMeeT NpPaBo:

4.1.1.CriuceiBaTh 0€3 JIONOJHUTENBHBIX pacnopsbkeHuit KiumeHra neHexxHble cpeactBa ¢ Kaproynoro cyera B pasmepe
3aJJ0JDKEHHOCTH Iepe] baHkoM B ouepefHOCTH, YyCTaHOBICHHON NEHCTBYIONIM 3aKOHOAATENbCTBOM P®d. 3a10KEHHOCTD MOXKET
(opMHUpPOBATHCS HCXOMS H3:

— YOBITKOB, NOHECEHHBIX baHKOM BCIEICTBHE HEHCIONHEHUS HJIN HEHaAJexamlero ucrnoiaHeHus [lepxarenem Kaptsl
Yenosuit u/nnm Tapudos;

— CcyMM mTpadHBIX CAHKIIMKA B COOTBETCTBHHU C YCIOBHAMU U Tapudamu;

— CyMM KOMHCcHH 3a oOpa3oBaHHe TEeXHHYECKOH 3aJ0JDKEHHOCTH (Hepa3pelIeHHOTo oBepapadTa) B COOTBETCTBHH C
Tapudamu;

— cymM TexHHYECKOH 3a10KEHHOCTH;

— CyYMM B c4eT omuiatsl yciyr banka B coorBercTBum ¢ Tapudamu;

— cyMM, ommnbo4HO 3auncieHHbIX bankom Ha Kaprounsiii cuer Kinenra;

— cyMmM B BamoTte KapTouHoro cuera, 3KBUBaJICHTHBIX HA MOMEHT HX CIMCAHHUS CyMMaM, yKa3aHHBIM B JlOKyMeHTax;

— cyMmM 3anoinkeHHocTell KnuenTa nepen baHkoM mo MHBIM J0oroBOpaM, 3aKifoueHHBIM MexTy bankom m Knmentom (B
TOM YHCIIE MOTallIeHHe CYMMBI KPETUTOB, MTPOIIEHTOB 3a KPEIUT, ITpadHbIX CAHKLMHA 1 cyMM ymiepba nmo KpenutHomy
JIOTOBODY).

Yka3aHHBIH MOPSIIOK CYUTAETCS 3apaHee TaHHBIM akuenToM KimeHTa Ha criucaHue AeHEeKHBIX cpelcTB co cuera KiueHra 6e3 ero
JIOTIONTHUTENBHBIX COTNIacuil (pacropspKeHni) M pacipoCTpaHsAeT CBOE ACHCTBHE A0 IOJNHOTO HCIOIHEHHS O0S3aTeNbCTB 10
HacrosimeMy [lorosopy.

4.1.2.B ciyyae BOHHKHOBEHHUS 3aJ0DKeHHOCTH o Kaprounomy cuery nepen bankoM u npu Hammamu y KimeHTa MHBIX cueToB
(3a ucknrouenuem cpounvix 6xknados/deno3umog) B banke cnucaTb CyMMy 3aJ0JDKCHHOCTH 0€3 JOIOIHUTEIBHBIX PAaCOPsDKEHUN
Knmenra. B Tom uncie cimcars A€HEKHbBIE CPEICTBA B BATIOTE, OLIMYHOMN OT BamoThl KapTodHOTo cdera, Mpu 3TOM KOHBEPTAL
cpencTB B BamoTy KapTouHOro cuera ocymiecTBiIseTCs MO Kypcy M Ha YCIOBUSX, HeiicTByromux B baHke Ha MeHb CHMCaHUS
JICHEeXKHBIX CpeACTB. JlaHHBIE YCIIOBHSA O CIIMCAHMU CPEACTB CO CYETOB, OTKPHITHIX Kimenty B banke, 6e3 MONOTHHUTEIBHBIX
pacnopsbkeHnit KnmeHTa SBISIOTCA M IOHHUMAIOTCA CTOPOHAMH KaK HEOThEMJIEMas 4acTh JOTOBOPOB OaHKOBCKOTO CYETa,
3aKIIIOUeHHBIX MeX Ty bankom n Knuentom.

4.1.3.TpeboBarb ot Kimenra npenocrapieHus TOKYMEHTOB M CBEJICHU, HEOOX0ANMbIX baHKy AJIsl OCyIIecTBICHHUS 00s3aHHOCTEH
n/ui QYHKIMH, TPEAYCMOTPEHHBIX JIEHCTBYIOIMM 3aKOHOAATENbCTBOM PD.

4.1.4.JIprocTaHOBHUTH, WIIN NIPEKPATHTH HCTONb30BaHue Kimentom KapTbl, yMEHBIINTE YCTaHOBJIEHHbIE JIMMHUTBI AKTUBHOCTH TI0
Kapre, oTka3zaTp B WMCHOJHEHMH pacropspkeHHs KimeHTa o COBEpIIEHHH OIepalyuy I0 CIHCAHUIO JEHEXKHBIX CPEICTB C
KaprouHoro cyera B cirydasix HempejcTaBieHUs KIMeHToM TOKyMEHTOB M CBEACHHH, HeoOXoanMbIX baHKy JuIs ocyIiecTBIeHUS
oOsi3aHHOCTEW M/MIM (YHKIMH, BO3JIOKEHHBIX Ha HETO B COOTBETCTBMM C 3aKOHOAATENbCTBOM P®; HapymieHus mnopsiaka
UCTIONb30BaHMs KapTel, B TOM 4HCIIe MPEeyCMOTPEHHOTO HACTOSIINMH YCIIOBHSIMHU.

4.15.0TKa3aTh B NpenocTaBlIeHuH yciayrn SMS-cepBUC mpu OTCYTCTBHM Ha KapTO4HOM cuere KIlMEeHTa JIEHEXHBIX CPEJCTB,
HEOOXOAMMBIX JUIsl OIUIaThl JAHHOW YCIYI'M W TIpPH OTCYTCTBHM OIEpalyi 1o kaptouHomy cuery Kimenra Gosee 60
(Illectunecarn) kaneHgapHBIX OHEH. Ilpu 3TOoM yBemomieHue o0 oTkimoueHHH yciayru KimeHTy He HampaBnseTcs. B ciyuae
morareHus 3aJ0bkeHHOCTH nepe bankom KimeHTy Heo0XoanMo caMOCTOATENBHO e€ MOAKITIOYNTD B Io0oM OaHkomare banka.
4.1.6.0rparnants obcmyxuBanne Kimenrom KapTel (ycTaHOBUTH/M3MEHUTH CIICIIUANIBHBIC INMUTHI aKTHBHOCTH), B CIIydae OTKaza
Knmenta B mpemocraBinennn banky wH(pOpMamm HEOOXOIMMOH I HampaBlICHUS YBEIOMJICHHH COTJIACHO BBIOpaHHOMY B
cootBercTBUM ¢ 1.10.2. Hacrosmux YcioBHH cnocoOy WX TONYYEHUs WM B HMHBIX CIydasX Al OCyIIeCTBIEeHUs baHkoM
o0s13aHHOCTEH M/MiIH (DYHKIMH, BO3JIO)KEHHBIX Ha HETO B COOTBETCTBUH C 3aKOHOATENIHCTBOM PD.

4.17.0TKa3ath B 3aKiroueHuH JloroBopa, OTKpbITMM KapTOuHOro cuera, BBIINYCKE, BO30OHOBJIICHHH OOCITY>KHUBAHHS WIN
nepeBbltycke Kapt (B ToMm 4yncie J[omoTHNUTENBHBIX KapT) B CIydasX MPeyCMOTPEHHBIX 3aKOHOIATEIECTBOM.
4.18.IlpnocranoButs oOcimyxuBanue Kaprtel (3abmokupoBars Kapry), nmate pacrnopspkeHHe Ha €€ HM3bSATHE IIPH HAIMYUU
000CHOBaHHBIX TOJI03PEHHUH HCIIONb30BaHMsT KapTel mnm e€ pekBH3WTOB B MOIIEHHHYECKHX Heisix [lepxkarenem Kaptel wim
TPETHUMHU JINIIAMH, a TAK)KE B CIydastX:

— mHapymenus Jlepxarenem KapTel 00s3aTenbCTB, MPEIyCMOTPEHHBIX Pa3leioM 3 HACTOSANIMX YCIOBHH, B T.4. MPH
OTCYTCTBHUH JICHEKHBIX cpelcTB Ha Cuere Ui OmjaTel ycIyr baHKa B COOTBETCTBHHU C JACHCTBYIOIIMMHU YCIOBUSMH H
Tapudamu;

— IIpU BBIBJICHUN OTIEpPAINii, IMEIOINX COMHUTEIBHBINA XapakTep W BO3MOXKHYIO CBA3b C Jeraau3anuci (OTMBIBAaHHEM)
JIOXOZIOB, TTOJIYYEHHBIX MPECTYNHBIM IyTeM, W (PMHAHCHPOBAaHMEM Teppopu3Mma comracHo PemepanabHOro 3akoHa OT
07.08.2001r. Ne115-®3 «O npoTHBOACHCTBUH JieTann3auy (OTMBIBAHHUIO) JOXO/I0B, ITOJY4YEHHbIX IPECTYIHBIM MyTeM, H
(bMHAHCHPOBAHUH TEPPOPU3IMA;

— 1pu HaIM4YKMU TeXHUYECKO# 3a10JDKEHHOCTH W/WIN IPYTUX 00OCHOBaHHBIX baHKOM-IpHYMHAX;

— B HMHBIX CIy4YasX, IPeJyCMOTPEHHBIX NeHCTBYIONUINM 3aK0oHOAaTeNbCcTBOM Poccuiickoit @enepanuu.

4.1.9.BHOCHTh M3MEHEHHS W JONOJHEHHsS B YcioBus WM Tapudbl B OJHOCTOPOHHEM IOPSAKE B COOTBETCTBUHU C pasieioMm 15
HACTOAIUX YCIOBUIA.

Venosus evinycka, obenysrcusanus u ucnonvzosanus oanxosckux xapm IIAO «CAPOBBU3HECBAHK»
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41.10.B OAHOCTOPOHHEM IMOPAAKE H3MCHATH HOMCEP KapTO‘-IHOl"O cdyeTta B ClydadX U TMOpsaAKe, NpeAyCMOTPEHHOM

JIEHCTBYIONUM 3aKOHOAATEIbCTBOM P®D, yBemoMuB 00 3ToM B muchbMeHHOU hopme Knmenra mpu ero siske B bank.
4.1.11. IlepeBecTu:

— Corpynauka Opraamzanuu Ha obcimyxuBanue mo Tapudam banka must Gu3mUEcKuX JHI IMOCIE MPETOCTaBICHHOTO OT
OpraHu3anuy NHCHMEHHOTO CIMCKA JIUI, MPEKPaTHBIIMX TPYAOBbIe OTHomIeHHs c¢ OpraHuzammeil wim B cirydae
PacTOpKEHHs I0TOBOPA, IPEIyCMATPUBAIOIIETO TIEPEINCICHHE 3apabOTHON IIAThl M MHBIX BBIIIAT OT OpraHusanuy Ha
Kaprounsle cuera Corpynauxos OpraHusaiuy;

— Kimenra Ha obcnmyxuBanne mo Tapudam banka qms CorpynHukoB OpraHuzanyy HOCHE NPEJOCTaBICHHOTO OT
Oprasu3anuy NUCBMEHHOTO NOATBEPKACHUS O IIpueMe Ha paboty nanHoro KiueHTa;

— Kiuenra nim Corpyannka OpraHuzanuu Ha oOCITY)KMBaHHWU N0 ApyruM Tapudam Ha OCHOBaHMU COOTBETCTBYIOILETO
3asBneHus Knuenra.

4.1.12. AuaynupoBath Kapry B ciydae Hemomywyenus ee Kimentom (IlpencraBurenem) mno wucredenun 90 (ZeBsHocTa)
KaJICHOApHBIX JHEH ¢ Jarel BBIMycKa/mepeBbimycka KapTel bankom. B ciydae annynmupoBanus KapTel Komuccuu, yruradeHHBIE
banky, He Bo3BpamaroTcsl.

4.1.13. IlpenocraBnaTe mapTtHepaM banka (TpeTbuM JmmaM) HH(GOpMAnMiO O MEPCOHANBHBIX MaHHBIX KimeHta B 1memsax
HCTIONIHEHHsI CBOUX 00s3arenbeTB mepen epikarenem KaprTer mo ee oOciykuBaHHIO/Mcons30Banmio. [Ipu 3Ttom bank o0s3an
BKJIIOYATh YCIOBHE O KOH(OUACHIIMAIEHOCTH B IOTOBOP C TPETHHM JIUIIOM.

4.1.14. [IprocTaHOBUTH TIpefoCTaBiIcHUE yeiayru SMS-CepBuc, a Tak ke OTIIPaBKy OJHOPA30BBIX MApoJIci U APYroil 3aluInacMon
I/IHq)OpMaHI/II/I, U OCYHICCTBJICHUC MNEPEBOAOB JACHCKHBIX CPCACTB Ha OCHOBAaHUH OJHOPA30BLIX naponeﬁ, OTIPABJICHHBIX Ha
AbOoHeHTCKHIT HOMep, yka3zaHHbIH KimeHTOM Il yBeIOMJICHHId, B ciydae eciM baHKy cTano M3BECTHO O IpH3HaKaXx,
YKa3bIBAIONINX HA HecooTBeTCTBHE JlepkaTterns KapTel, yka3aHHOTO B JOTOBOPE C KIMEHTOM, H.

— noxy4atens HH(popManuy, HalpaBIeHHOW baHKoM 1 ncnonb3yeMoi pu ayreHTudukanyn Jepxarens Kaprsr;

—— OTIpPaBUTEIIS OJHOPA30BBIX MAPOJIEH, HA OCHOBAHUHU KOTOPBIX OCYIIECTBISETCS NEPEBOJ I€HEKHBIX CPE/ICTB.

K ykazaHHBIM mpu3HaKamM MOXeT OBITH OTHeceHa WH(popmamus o 3ameHe SIM-kapter Jlepskatens KapTel, mpekpameHun
o0ciTy)kKMBaHUS WM CMEHE HOMepa MOOMIBHOTO TenedoHa, YKa3aHHOTO B 3asBICHUM WM WHBIX 3asBICHUAX, CONCPIKAIINX
COOTBETCTBYIOLLUE CBEICHUSI.
4.1.15. OTka3aTh B 3aUMCJICHHH BBIIUIAT CPEACTB OFOPKETOB OIOMKETHOW cucTeMbl PO Ha OaHkoBckmii cueT KineHTa B citydasx,
NPEAYCMOTPEHHBIX JEHCTBYIOLIUM 3aKOHOAATEILCTBOM PO.

4.2. bank o0s13aH:

4.2.1.01kpeITh KnenTy KapTounslii cueT B Cpok He MO3HEE CIIEAYIONero pabodero JHS ¢ JaThl BCTYIUICHHS B cuuty JloroBopa.
4.2.2.B cimydae otkpeiTHs Kaprounoro cuera mpu ycioBuu AajbHEHIIEro BHeCeHUs KoMuccuii cormacHo Tapudawm, Beinarte Kapry
u [IMH ne mo3nnee, yem yepe3 14 (YeThlpHaanaTh) KaleHAAPHBIX JTHEW CO AHSA mpefocTaBieHus KiueHTOM 3asiBieHUs
YCTaHOBJICHHOH (hOPMBEIL.

42.3B cmyuae oTkaza B OTKpBITHM KapTouHOro cuera cOIIacCHO AEHCTBYIOIIEMY 3aKOHOMATENbCTBY cooOuute KimeHty o
MIPUHATOM peIIeHHH He To3fgHee, deM uepe3 14 (YeTslpHaamaTh) KaJeHOApHBIX THEW co THS mpenocTaBieHus KimeHToM
3asiBJICHHs] YCTaHOBJICHHOM (DOPMBI M BEpHYTH yIUIad4eHHbIe coriacHo Tapudam KOMHUCCHU.

4.2.4.006ecneunTh COXPAHHOCTb TalHBI 00 omepamusix W HHpopManuu no KaprouHomy cuery B 0o0beMe M Ha YCIOBHSX,
YCTAHOBJICHHBIX TpeOOBaHUAMH JeiicTBYIOmETO 3akoHoAaTenbeTBa Poceniickoit deneparun. [Ipu atom CTOPOHBI IPU3HAIOT, YTO
HarpaBjieHHe nH(OpMaIUK 10 afpecam, peaocTaBlIeHHbIM banky camum KimenTom, He MOXKET HU ITPH KaKHX 00CTOSTENbCTBAX
CBUIETENIBCTBOBATh O Pa3MIALICHUH OXPaHSAEMON 3aKOHOM TalHBbI.

4.2.5.I1o TpedoBanmro KineHra BoaBath Beimycku o qBmkeHnn cpeacTs o KaprouHoMy cuery.

4.2.6I1pu pactopxenuu JloroBopa u 3akpbiTuu KapToyHoro cuera Bo3BpaTUTh KIMEHTY A€HEXKHBIE CPEACTBA, HaXOIAIIMECS Ha
cdeTe B COOTBETCTBHUH € paszienioM 14 HacTosmux YCiaoBuil u ¢ yaetoM neiicTyromux Tapudos.

4.2.7.0cymecTBiATs obcmyxuBaHue KaprogHoro cuera, B TOM 4HcJIe MNpoBeneHHE pacdeToB KimeHTa ¢ HMCIOIB30BaHHEM
Kaprounoro cuera u Kaptsl cornacao Yenosusam u Tapugam.

4.2.8. 1apopmuponats (yBemoMisaTs) KnneHTa o coBepIIeHHH onepalyiiy ¢ UCIIob30BaHueM KapThl, B cirydasx MpeayCMOTPEHHBIX
3aKoHOMaTenbcTBOM P® myTtem HampaBieHus Jlep)karenmio KapTel yBenoMileHHs (WH(opMmammu) crmoco0oM, yKa3aHHBIM B
COOTBETCTBYIOIIEM 3asiBIeHNU. OUKCHPOBATh U XPAHUTH MTOTy4YeHHbIE 0T KimeHTa MChMEHHBIE YBEIOMIICHUS HE MEHEe TPEX JIeT
¢ MOMEHTa MpeKpamienus Jlorosopa.

4.2.9.0CyIIeCTBIATh TEPEBHINTYCK U BbAauy KapT B cooTBeTcTBUHM cO cpokamu neiictBus Kapt (cormacno n.12.2 nHacrosmmx
VYcnosuit).

4.2.10. B ciryqae moctymieHus ot KimeHTa MHCbMEHHOTO 3asiBJICHUS, )Kalo00bl, MPETEeH3UN (B TOM YHCJIE O CIHMCAaHWHU JICHE)KHBIX
cpeacts € Kaprounoro cuera Kimenra Ge3 cormmacusi KilmeHra) NpuHATH IaHHOE 3asiBIICHHE K PAacCMOTPEHHIO, NPHHSATH BCe
BO3MOYKHBIE MEPBI JUIsl BBISICHEHHSI CUTYalluH, ¥ IIPHU HEOOXOJMMOCTH, BO3Bpara JICHE)KHBIX cpeAcTB Ha KapTouHslii cuer.

4.2.11. OcymecTBIATh Ha TeppuTopun Poccuiickoit @exepannu onepaiiv ¢ UCHONb30BaHUEM IUIATEKHBIX KapT 1O OaHKOBCKUM
cueTaMm, Ha KOTOpBIE 3a4MCILIFOTCS MOydaeMble KiMeHTaMu BBITIIATHI 33 CUET CPEACTB OIOMKETOB OIOIKETHOH cucTeMbl P,
TOJIBKO C HCIIOJIb30BAHMEM HAIlMOHAIIBHBIX IUIATEXKHBIX HMHCTPYMEHTOB B COOTBETCTBUM C IIOPSIKOM, YCTaHOBJICHHBIM
3akoHogarenscTBoM P®. JlanHple MONOXKEHUS HE OrpaHWYMBAIOT MpaBo KiMeHTa OCYIIECTBISATH OMEpaluud 10 TaKoOMY
0aHKOBCKOMY cHYeTy 0€3 HCIOJIb30BaHMS IIATEKHOM KapThl.

Venosus evinycka, obenysrcusanus u ucnonvzosanus oanxosckux xapm IIAO «CAPOBBU3HECBAHK»
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5. Benenmne KaprouHoro cuera
5.1. Bank otkpeiBaeT Knrenty KapTo4HBIi CUET ¥ BBIACT B MOJI30BAHKUE OJHY MU HECKONbKO KapT B mOpsKe, YCTAHOBICHHOM
Yenoeusmu u Tapudamu. s uapopmupoBanus Kinuenra o Homepe cueta bank Beigaer Kiimenty yBemomieHne 0 OaHKOBCKHX
pexBusuTax Kaprounoro cuera u Homepe KapTer.
5.2. KapTouHbIii cUeT B pOCCUHCKUX PYOJIsX, MOMOMHICTCS IMyTEeM BHECCHUS HAJMYHBIX JICHEXKHBIX cpencTB [epxarenem Kaptht
Y MHBIMH JIUI[AMH [IPH TPEIbSIBICHUH JOKYMEHTA, YIOCTOBEPSIOIICTO IMYHOCTh, B orcax baHka, a Takke IMyTeM Oe3HATMYHOTO
MEePEYKMCIICHHS ACHEKHBIX CPEICTB.
5.3. KaprouHblil cueT B MHOCTPAHHOW BAJIOTE TOMOJHICTCS IyTeM BHECEHHs HAJMYHBIX JECHEXHBIX cpercTB KimeHtom u
WHBIMH JIUIAMU (TIPU TPEbSBICHHH JOKYMEHTA, YAOCTOBEPSIOIEr0 JMYHOCTD, U JOBEPEHHOCTH OT KitieHTa Ha UMsi BHOCHTEIIS,
B COOTBETCTBHH C JICHCTBYIOIINUM 3aKOHOIATENLCTBOM P®D), a Takke myTeM OS3HAIUYHOTO MEPEUHCIICHHS JICHEKHBIX CPEICTB B
ClTy4asix, IpelyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

54. JleHexHBIE Cpe/icTBa, BHECEHHBIE HATMIHBIMU B OaHkoMarax baHka ¢ dyHKumei nmpuema Hann9IHbIX U B orcax banka,
3aunCIsIFOTCsl Ha KapTouHBIi cueT He 1mo3Hee CIeyIoIero pabouero JHs.
5.5. JleHexxHBIE CpelCTBa, NOCTYNHBIINE Oe3HATMYHBIM MyTEM, 3a4UCISIIOTCS Ha KapTouHblil cueT He mo3iHee paboyero JHs

CIEIYIOIIETO 3a JHEM IOCTYIUICHHUs B BaHK COOTBETCTBYIOIIErO IUIATEKHOTO JOKyMEHTa. baHK ocCylecTBIsSeT 3a4MCIeHue
JICHE)KHBIX CPE/ICTB, OCTYIHBIINX B OE3HAIMYHOM HOPSIKE B COOTBETCTBUH C JICHCTBYIOIUM 3aKOHOATEILCTBOM PD.

5.6. besnanuunsle nepeuncienus ¢ Kaprounoro cyera B mpezaenax PacxomHoro numura npousBoasiTcs B baHke, Ha OCHOBaHUM
COOTBETCTBYIOIIIMX MUCBMEHHBIX pacnopspkeHui Knmenta (3asBnenuii). IIpu 3ToM pacueTHble TOKYMEHTBI, HEOOXOAUMBIE IS
MIPOBEICHUS yKa3aHHOM OaHKOBCKOW OIlepanny, COCTAaBISIFOTCS U TIOIHUCHIBAIOTCS baHKOM.

5.7. IIpaBo pacnopspkeHust KapTouHbIM cdeToM MOeT ObITh nepenaHo KimeHTOM TpeTbeMy JMIly (B TOM 4HCIIE
[MpencraButemnto) myrem opopmiieHHs: B baHKe MM B COOTBETCTBHH C JICHCTBYIONINM 3aKOHOAATENECTBOM P® cooTBeTCcTBYIOMmIEH
JIOBEPEHHOCTH. JIOBEpEHHOCTH 0QOPMIIIETCS TP HATMYUH JOKYMEHTOB, YAOCTOBEPSIIONINX JTMYHOCTh KineHra u Tpetbero mma.
5.8. IIpn caMOCTOATENPHOM pacdeTe OcTaTka ACHEKHbBIX cpeacTB Ha Kaprounom cuere mnm PacxomHoro mmMunTa HEOOXOIMMO
NpUHUMaTh BO BHUMaHHE yKa3aHHble B Tapugax KoMmuccuu 3a coBeplueHue omepaiuid ¢ Kaproil. Yka3aHHbIE KOMHUCCUH
B3uMatoTcsi bankoM HerocpencTBeHHO ¢ KaprodHoro cuera, moaToMy B Yekax (CIHIax) MOTYT ObITh HE yKa3aHbl.

5.9. [lpu aBropm3auuu kaxoi-nu6o omeparmu no Kapre Bank OnokupyeT cOOTBETCTByIOIIyH0 cymMMy Ha Kaprounom cuere
Knuenrta. Ecnu omepauus aBropu3aiiiy TpaHCTpPaHWYHAS M BaJlIOTa ONEpalMy OTIMYaeTcs OoT BamioThl KaprouHoro cuera, TO
CyMMa oIepaliy IepecunuThIBaeTcs B BamoTy KaprouHoro cdyera no cnenuanbHOMY Kypey baHka, paccunTaHHOMY Ha OCHOBaHUHU
kypca Bamor MIIC. JIns cHWKeHHs pUCKa BO3HUKHOBEHHS TEXHHYECKOH 3aJ0JDKEHHOCTH OJIOKMpyemasi cCyMMa MOXKET OBbITh
yBenuueHa. B ciydae ecnm omepanms TpaHCTpaHWYHAs, HO BamoTa (MpeayioxeHHas baHKOM->KBalipepoM) COBEpLICHUS
orepaMy coBmagaer ¢ BamoToi Kaprounoro cuera, To baHk OnokupyeT COOTBETCTBYIOIIyI0 cymMMy Ha KaproyHom cuere
Knnenrta, okoHuUaTenbHBIA pacdyeT Takod omepanuy (CyMMBI CHHCaHHSI C KapTOYHOTO cyeTra) OyAeT NMpOM3BEJCH 1o (akTy
MOCTYIUJICHHS TTOATBEPKAAIOMNX TOKyMEeHTOB oT MIIC.

5.10. Crmcanme cymmsbl omepanuu ¢ KapTodHOro cuera OCYIIECTBISIETCS NPU IOCTYIUICHMH JOKYMEHTOB (B TOM 4YHCIE
JNIEKTPOHHBIX JOKYMEHTOB (peecTpoB Iuiarexeil), B coorBercTBuM ¢ mnpaBwiamu [1C). Ilpu coBeprieHHn TpaHCTpaHHYHBIX
omepanuii BamOTON pacuera OymeT sBIsAThCs Bamora pacdera MIIC (mommaper CIIIA wmu eBpo B cootBerctBum ¢ MIIC) He
3aBUCHMO OT BAJIIOTHl COBEPILICHHUS ONepanuy (aBTOPU3aIMK) W BAIIOTHI KAPTOYHOTO cuera. KoHBepTanus cyMMBI onepanuu B
Bamoty KaprouHoro cuera npoumsBomurcsi cornmacHo mpaswiam MIIC u Tapudam no kypcam, yCTaHOBJICHHBIM Ha Jary
OTpakeHHsI omepanmuu Ha KapTodHOM cuere, mMpH 3TOM BO3MOKHO HECOOTBETCTBHM CYMMBI OIIEpalldH, COBEpIIaeMOil ¢
ucronb3oBaHueM KapTel, U CyMMBI JEHEXHBIX CPEICTB, CIHHCAHHBIX C KapTO4YHOTo cyera KimeHTa 1Mo AaHHON omneparuu
(HampuMep, B CiIydae €clid COBEpIIaJiach TpaHCIpaHW4YHAas oleparus ¢ ucrnoib3oBaHueM Kapter). OTpakeHue omepanuii mo
KapTOYHOMY CUETy OCYIIECTBIIIETCS Ha OCHOBAHMH MOATBEP)KIAIONIIUX OIEpaluu JOKYMEHTOB, JI€Hb IOCTYIUICHHS KOTOPBHIX B
bank MoxkeT He coBmazath ¢ AHeM coBepiieHust Knuentom omepanwmii. [Ipu 3ToOM 3a cHeT M3MEHEHUs KypcoB BalllOT (Kpocc-
KypcOB) BO3MOXHO M3MEHEHHME pa3Mepa CYMMBl AEHEXHBIX CPEICTB, MOJUIEKAIIMX CIHMCAHUIO C KapTOYHOrO cueTa Hpu
COBEpILIECHUH TPAaHCTPaHUYHOW onepanuy. Bo3Hukmiast kypcoBas pa3HHULAa IPU TPAHCTPAHUYHBIX ONEPALUAX HE MOXKET SIBIIATHCS
IIpeIMETOM IIpeTeH3uil co ctopoHsl KnueHnTa.

5.11. BosBpat cymmsI oneparnun Ha Kaprounstii cuet ot yyactHukoB MIIC 1o ux MHUIMATHBE WM B pe3yibTaTe MPOBEICHHON
MMAO «CAPOBBU3HECBAHK» mnperensnoHHOil  paboThl, Kpome omepamuii NPH3HAHHBIX 0aHKOM  Kak
HEeCAHKIMOHUPOBAHHBIE KJIMEHTOM, OCYIIECTBISICTCS MIPH MOCTYIJICHUH JOKYMEHTOB (B TOM YHCIIE AJIEKTPOHHBIX JJOKYMEHTOB
(peectpoB mutatexeii), B coorBercTBuu ¢ npasmiamu [1C). [Ipu Bo3Bpate AEHEKHBIX CPEACTB MO TPAHCTPAHUYHBIM OIIEPALIUSIM
BaJIOTOH pacdera OyneT siBisAThCs BamoTa pacdera MIIC (mommapsr CIIIA, Espo wnn Py6mu PO B coorBerctBuu ¢ MIIC) He
3aBHCHMO OT BAJIOTHI COBEPIICHHUS ONEpalny (aBTOPHU3AIMK) M BATIOTH KapTOUYHOTO cueTa. KOHBEpTaus CyMMBI ONepanu B
Bamoty Kaprounoro cuera mpomssoautcsi cormacHo mpaBwiam MIIC u Tapudam mo Kypcam, yCTaHOBICHHBIM Ha JaTy
OTpakeHHUs omepanmuy Ha KapTogHom cuere, mpu 3TOM BO3MOKHO HECOOTBETCTBHHM CYMMBI OII€PAllH, COBEPIICHHON C
ucnonb3oBaHueM KapTel, 1 cyMMBI JAEHEXKHBIX CPEJCTB, 3aUUCICHHBIX Ha KapTo4HbIM cueT KnueHTa mo naHHOH omepauuu
(HampuMep, B Cilydae €CIM COBeplIanach TpaHCTpaHW4YHas omnepaunus ¢ ucroib3oBaHueM Kaptsl). OTpaxkeHue oneparui
BO3BpaTa MO KapTOYHOMY CUETY OCYIIECTBJIIETCSI HAa OCHOBAHUHM MOATBEPXKAAIOIIMX ONEPAalUd JOKYMEHTOB, Ha JEHb MX
noctymeHus. [Ipu 5ToMm 3a cyeT U3MEHEHUs! KypCOB BAJIOT (KPOCC-KYPCOB) BO3MOXHO M3MEHEHHE pa3Mepa CyMMBI JAEHEKHBIX
CPEACTB, MOJUIEKALIUX BO3BPATy HAa KapTOUHBIA CUET IPU COBEPLICHUU TPAaHCTPAHMYHOHN onepanuu. Bo3HuKIIas Kypcoas
pa3sHHLAa IPU TPAHCTPAHUYHBIX ONEPALUAX HE MOXKET SIBIAThCS IPEIMETOM MpeTeH3uil co croponsl Knuenra.

5.12. Tlo onepauusm, npusHadabiM ITAO «CAPOBBM3HECBAHKY kak omnepaiiuy HeCaHKIIHOHUPOBAHHBIC KIIMCHTOM, BO3BpaT
OCYILECTBJISIETCSI B BAJIIOTE KApTOYHOrO CYETa M B CyMME HAa MOMEHT CIIMCaHMs YKa3aHHBIX OIEpalui ¢ KapTOYHOro cyera
KIIMEHTA.

5.13. Tlo aBTOPM30BaHHBIM OIIEPALMSAM, IO KOTOPHIM B CPOKH, yCTaHOBJIEHHbIe npaswmiamu [IC He moctynmimm TpeGOBaHUS O
CIHCaHWU JICHE)KHBIX CPE/ICTB, 110 NCTCUEHNH YKa3aHHBIX CPOKOB OCYIIIECTBIIACTCS aBTOMATHIECKask pa30IOKHUPOBKA CPE/ICTB.

Venosus evinycka, obenysrcusanus u ucnonvzosanus oanxosckux xapm IIAO «CAPOBBU3HECBAHK»
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5.14. B coorBercTBuu ¢ aeiictByrommMu Tapudamu bank BrpaBe HauMCIATH MPOLEHTH HAa OCTATOK AEHEKHBIX CPEICTB,

pa3MelieHHbpIXx Ha KapToyHOM cyeTe M0 COCTOSHHIO Ha Haydajlo KaxJIoro JHsA. HauncneHune NpOLIEHTOB NPOM3BOIUTCA 3a
(hakTHIEeCKOE KOJMIECTBO KaJICHIAPHBIX JTHEH B KKIOM IMPOIIEHTHOM IEPHO/E, HAauWHAas C JaThl, CISIYIONICH 3a 1aTOi BHECCHUS
(3aumcneHns) AEHEKHBIX CpeAcTB Ha KapTowHbli cuet, A0 OaTel WX Bo3Bpara KimeHty nmbo crnmcaHHS cO CyYeTa 10 HHBIM
OCHOBaHMSAM BKJIIOYHTENBHO. [Ipn HauMCIeHNH MPOIICHTOB Ha JICHEXHBIC CpeICTBa, Haxoasamecs Ha KapTounom cuere, 3a 0a3y
mpUHUMAaeTcsl (aKTHYECKOe KONMYEeCTBO KaJleHNApHBIX AHEH B romy (365 mmm 366 nmHEH COOTBETCTBEHHO). 3a4HCIICHUE
nporieHToB Ha KapTouHblil cueT ocymiecTBisercs B cpok He mnosgaHee 5 (Ilatu) paboumx AHEH MOCIC OKOHYAHHUS TEKYIIEro
Mecsla.

5.15. CrpaxoBaHue JACHEKHBIX CPEICTB, HAXOMAIMUXCA Ha KapTouHOM cueTe, OCYIISCTBIACTCS B COOTBETCTBUU ¢ DenepaabHbIM
3akoHOM Poccutickoit @eneparun «O cTpaxoBaHUU BKIAIOB (hPU3MUECKUX ULl B Oankax Poccuiickoii denepanumny.

6. Ilopsmok monyueHus u npaBuiia nonb3oBaHust Kaproit

6.1. Kapra u [IMH-xouBepT BBImatoTcs Jlepskaremnto wim ero [IpencTaBuTeINto Py NpenbsIBICHAN JOKYMEHTA, YI0CTOBEPSIOIIETO
mnaHocTh. [IpaBo pacmopspxerust Kaproit m KaprouHpIM cdueToM MOXeT OBITH IEepelaHO TPEThEMY JIHIy TOJNBKO MpH
MPEIbABICHUN TOBEPEHHOCTH ¢ COOTBETCTBYIOIUMH ITOJTHOM OYHSIMH.

6.2. IIpu momyuennn Kaprter Jepxarens DOIDKEH MPOCTABHUTH IIAPHKOBON PYYKOH CBOO MOIIHCH, (PaMHIMIO W WHHUIHAIE B
CHELHAIbHO OTBEICHHOM JUIS 3TOT0 MecTe Ha 000pOTHOM cTopoHe KapThl (B 3aBHCHMOCTH OT HAJWYUS MOIOCHI IS TTOIIHCH).
[Moamuce, npocraBnsiemas Jlepxarenem Ha JlokymeHTe 00 omnepanuy, COBEPUICHHOH ¢ Mcmonb3oBaHHeM KapTel, momkHa OBITh
BCEraa UICHTUYHA MOAMHUCH Ha o0opoTHO cTtopore Kaptel. OtcyreTBue noanucu Jepxatens Ha KapTte unm e€ HecooTBETCTBHE
MOJMHNCH, IpocTaBisieMoil Ha JlokyMeHTe 00 omepauuu C HCHoib30BaHMeM KapThl, sSBISETCS OCHOBaHMEM JUId OTKa3a B
oOciyxuBanuu Kaprsl.

6.3. ITocne nomy4yenust Kaprel Jlepxarento HEOOX0AMMO COBEPIIUTH NEPBYIO onepaiuo ¢ ucnonb3oBanueM [1MH B Gankomare
banka. B nanpHeifmem B 3aBHCHMOCTH OT BHAa WM Tumna KapTel omeparuu OCyLIeCTBIAIOTCS JlepikaTrenaeM JHYHO IpHU
npenpseineann Kapter B [IBH, Toprosoif Touke, OaHKoMaTe, a Tak ke Oe3 mpembsBicHus KapTel (C HCIOIB30BaHUEM €€
PEKBH3HTOB) IpU Hcnonb3oBannu Jlepxarenem Kapter peksuzntoB Kapts! uepes Tenedon, Gpakc nunu cets MHTEpHET.

6.4. lnst coxpaHeHHs: pabOTOCHOCOOHOCTH HEOOXOOMMO MHpenoXpaHATh KapTy oT (HU3HYECKHX, XUMHYECKHX, TEPMHUYCCKUX,
MarHuTHBIX, 3JEKTPOMAarHUTHBIX, SJEKTPUYECKUX M WHBIX BHEIIHWX BO3ACHCTBHUI, MEXaHHYECKHX IOBPEXKICHUI, M3rHO0B U
TpeHus. B Tom umcne 3anpemeno xpaHuTb KapTy B HEmocCpeACTBEHHOH OnmM30CTH ¢ MOOWIBHBIM Tene(OHOM, OBITOBOH H
O(HCHOM TEXHHUKOI.

6.5. Ha obopotHoii ctopone Kaptel ykasan Homep Tenedona baHka, KOTOpBIH HEOOXOMUMO Bcerma MMETh mpu cebe. Tak ke
clielyeT MMeTh TpH cebe Ha Jpyrux HOCHUTENsX (B 3allMCHOM KHWKKE, MOOWIBHOM Tene(OHEe W/WIM  APYTHX HOCHUTENSX
nuHpopmarun) Homep KapTol, HO He psiiom ¢ 3anucsio o [IMH.

6.6. [Ipu coBepuieHnn onepanuu ¢ HCroyib3oBaHueM KapTel u o0ciyxuBanuu KapTel kaccoBblii (TOProBblii) paOOTHUK UMEET
PaBo MOTPeOOBATH MPEIBSIBUTH JOKYMEHT, YAOCTOBEPSIONINH THYHOCTE Jleprkarens u/wnu npoussectu Habop TTH.

6.7. be3HayMuHbIe OllepalMy C UCIOJb30BaHWEM KapT MoryTt coBepmiathcs Kak C aBTropu3alueil, Tak u 0e3 aBTopH3aluu — B
3aBucuMocTy oT Buaa Kaptel, kareropun ToproBoil TOYKH U CTpaHbl IPOBEACHUS OIEPALIHH.

6.8. ITocne coBepmieHus onepanuy ¢ ucroiab3oBanueM Kapter TepmuHan (OaHkomar) pacriedarsiBaeT dek. [Ipu nomyueHnu deka
Jlepxarens 00s3aH yOeIUTECSI B COOTBETCTBHH CYyMMBI, ITPOCTABIIEHHOH Ha 3ToM J[oKyMeHTe, CyMMe OIepalyy.

6.9. Mcnionp3oBanne KapThl HEBO3MOXHO B CIEAYIOIINX CIIyqasX:

— Homep Kaptel BHeceH B CTON-IHUCT;

— HCTeK cpok JeiicTBusa KapTsr;

— Kapra 3a6noxuposana npu HenpasuibHOM Habope ITMH 3 (Tpu) pasa noapsiz;

— Kapra 3abnokupoBana 1o TpeboBanuto Jleprxarens wiu 1o ykazaHuro baHka B IpelyCMOTPEHHBIX YCIOBHSIMH CITydasix;

— OTCYTCTBHE WJIM HEJJOCTATOK JIEHEKHBIX CPEICTB IS COBEPIICHHUS onepanuu ¢ Kaproii;

— Kapra ucnopuena MeXxaHHIECKUMH, XUMHICCKUMH, IEKTPUYECKUMH, TEIUIOBBIMH, MOIIHBIMHU 3JICKTPOMAarHUTHBIMH U
IpyruMu Bozaeiicteusmu Ha Kapry;

— IIPU COBEpIIEHHN HEKOTOPBIX ornepaiuii uepe3 MHTepHET (WM BBEJICHHMH 3alpeTa co CTOpoHbl baHka Ha mpoBeneHHE
MHTEpHET-Olepanuii), NperycMaTpruBaonIiX MPOBEACHHE JIONOJIHUTENbHBIX IIPOBEPOK Uepe3 CHEeNHaM3NPOBAHHBIE
CHUCTEMBI, KOTOpble baHk He MoAEpKUBAET;

— IIPY COBEPILICHUH OIEpaIiii B CBS3U C YCTaHOBJIEHHBIMU baHkoM orpannueHusmMu (JIMMuTaMn akTHBHOCTH).

7. Pucku npu ucnojb3oBanuu Kaprel

7.1. B nensix 6e3omacHoro mcronb3oBaHuss KapTel ¥ CHMKEHUS! PUCKOB COBEPILICHUS] MOIICHHMYECKUH AEHCTBUI TPEThUX
yur KimneHT 00si3aH coOMonaTh Clieayomniee:

— HCKJIIOYUTH BO3MOXHOCTh II€pPeAauyd IOCTOPOHHMM JIMIAM TepCOHAJIbHOW HWH(pOpMalyK, pekBU3UTOB KapTsl,
Onnopazosbix mnaponed, IIMH (kareropnueckn 3anpemaercss 3amuceiBarh [IMH Ha kapre mim oCymIecTBIATH €ro
xpanenue ¢ Kaproit) B coorBerctBuu ¢ 11.3.2.7., 3.2.8., 3.2.10, 8.2. u 9.5. Hacrosimux YcioBuii;

— pacmmcarbcsi Ha 000poTHOI ctopore KapTel B MecTe, KOTOpOE MpefHa3HAUYCHO VIS TOAIHCH, YTO MO3BOJIUT CHU3UTD PHUCK
ncnons3oBanus Kapter 6e3 comnnacus ee Jlepkarens, B opsake, YKa3aHHOM B I1. 6.3. HACTOAIUX YCIIOBUIA;

— MPEeIOoCTaBUTh HOMEP MOOMILHOTO TenedoHa (AOOHEHTCKUIT HOMEp) W/WIIH aJipec MIEKTPOHHON MoUThl. B cooTBeTCTBIM
cnm.3.2.3.1 3.2.20. sacTosmmx YCIOBUI;

— O3HAKOMHTBCSI C OTpaHMUYeHHsAIMH 10 Kapre: ¢ €XEOHEBHBIM M €XEMECSYHBIM JIMMHTAMH HAa CyMMY U KOJIHYECTBO
omepauii o Kapre (Jlumur axkTMBHOCTH), YycTaHOBIEHHBIMH 1o ymomyanuio (IIpunoxenme Nel8.11). Ilpm
HEOOXOMMOCTH - YCTAaHOBUTB JOMONHHUTENbHBIC orpannueHust no Kapre ([Ipunokenue Nel8.5.);
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— He OTBeYaTh Ha OJJIEKTPOHHBIE MUCbMa M SMS-cooOmieHusi, B KOTOpPBIX OT HMMeHM baHka mnpemaraercs
MIPEOCTAaBUTh HA yKa3aHHBIH Telne(OH WIIM SIEKTPOHHBIN (IIOYTOBBIN) aapec pekBu3nThl KapTel, OqHOpa30BbEIE MaAPOIH
W/VITH MHBIE IEPCOHATIbHBIC TaHHBIC MIIM MPOBECTH KaKHe-THO0 IeHCTBHA Al pa30iokupoBku KapTsl;
— HCKJIIOYUTH BO3MOXKHOCTh NMIPEAOCTABIEHHA AoCcTyna K CpeacTBaM KOHTPOIIS TPETHUM JIHIAM;
— WCIMONB30BaTh PEKBH3UTHL CPENCTB CBs3M (Tene(oHsl, (HakChl, WHTCPAKTUBHBIC WED-calfThl, SIEKTPOHHYIO MOYTY),
KOTOpBIE yKa3aHbl B JOKyMEHTaX, ITOJYYEHHBIX HEMOCPEICTBEHHO B baHKe mim pa3MenieHHbIX Ha O(HIMAIbHOM CanTe

banka;
— ¢ OONBIIOI OCTOPOXKHOCTBIO McHosb30BaTh Kapry B cetn MHTepHer ¢ yuetoM monoxenud 1m.8.7.-8.11. HacTosmmx
Ycenosuil.
8. OCo0eHHOCTH OILIaThl TOBAPOB/YCIIYT, OCYILECTBICHUS MIEPEBOIOB C MCIIOJIb30BaHHEM KapThl 1t ee peKBU3UTOB
8.1. baHk He peKkOMEHIYeT UCTIOIb30BaTh KapTy B TOProBBIX TOUKAX, HE BBI3BIBAIONINX JOBEPUSI.
8.2. Ilepen ommaroii ToBapoB (ycuyr) Hepxxarens KapTel coobmmaeT kaccupy ToproBoit TOUKH O TOM, UTO OyAET IPOU3BOAUTH

omrary no Kapre. Jlepxaremto Kapter ciemyer TpeboBath mpoBeneHus onepanuu mo Kapre Toibko B JIMYHOM NPHCYTCTBHU B
LeJIIX MUHUMH3ALHUU PUCKOB HEITPABOMEPHOTIO MOTyYeHHs IEPCOHANBHBIX NaHHbIX KineHTa, ykazaHHbix Ha Kapre.

8.3. ITocne nposenenus onepanuu TepmuHan pacnedarsiBaeT 2 (/IBa) sk3eMInIsipa deka, OXUH N3 KOTOPBIX MpeAHa3HAYCH
g Hepxxarens Kaptsl, a Bropoit — i Toprosoif Touku. Heo6xoaumo npoBepuTh MPaBUIBHOCTh YKa3aHHBIX Ha YeKax JAaHHBIX U
IIPOCTaBUTh CBOIO MOJIIHCE.

8.4. B cimydae ecim yek pacrmeuaraH He ObUI MIIM OBUI pacrieyaraH He IMOJHOCTBIO, KacCHUpP IOJDKEH MPOM3BECTH NE4aTh
nyonvkara deka (Ha 4eKe yKasblBaeTCs, YTO 3TO KOIHMs), IIPU 3TOM HeJONMYCTHMO NOBTOPHOE IpOBedeHHe ONepanuu c
ucnoas3oBannem Kaprtel yepe3 TepmMuHaJ, T.K. 3T0 HpUBEAET K yMEHBIIEHHIO CYMMBI JOCTYMHOTro PacxomHoro nmmwra,
MOBTOPHOMY O(OPMIICHHIO U CIIHCaHHIO ¢ KapTo4yHOro cueTa CyMMBI IUIaTexa.

8.5. B cnydae ecnu mpu mombiTke omnatel Kaproil mmena MecTo «HeyCHEHIHas» OINEpanus, CIEAYeT COXPAHHTh OIUH
SK3EMIULIP BBIIAHHOTO TEPMHUHAJIOM Y€Ka JUId MOCIEAYIOLIEH MPOBEPKH HAa OTCYTCTBHE yKa3aHHOM omepaunuu B Beimmcke mo
Kaprounomy cuery.

8.6. [Ipu cincannu ¢ KapTouHoro cueta CyMMBI OOJBIIEH, YEM CTOMMOCTh MOKYNKH (YCIIyTH), 1100 npu oTKaze Jlepskarens
Kaptsl or mpuoOpereHus ToBapa (YCIyrd) IOCIE COBEpIICHMS IUIaTeXa ¢ ucnonb3oBaHueM Kaptel Jlepkarens B ciydasx,
MIPEyCMOTPEHHBIX JEHCTBYIONMIMM 3aKOHOJATEILCTBOM CTPaHBI, B KOTOpOH pacmoiokeHa Toprosas Touka, BIpaBe TpeOOBaTh
(HemocpenCTBEeHHO MOCIIe COBEPIIEHHs ONepaluy) OTMEHBI onepanuu. OTMEHa OIepalii NPOU3BOAMUTCS KaccupoM Toprooif
Touku. B atmx ciywasx epxkaremo Kapter ciemyer momyuuth oT TOproBoil TOUKM M COXpaHUTH J[OKyMEHT, comepskaiuit
PEKBU3UTHI OTMEHEHHOM onepaunu (HoMmep KapTel, qaty u BpeMs coBepIleHHs OTMEHeHHOH onepanuu, Ko aBropusamuy, cymmy
omnepaluy 1 CyMMY BO3Bpara).

8.7. B crmyuyae ocymectnenus Jepxarenem KapTel omepanuit omiaTtel TOBapOB/YCIYT MM OCYIIECTBICHHS IEPEBOIOB B
cetn UnTepHeT ¢ ucnonb3oBanueM Kapt banka, bank He rapaHTHpyeT ynoBIeTBOpeHHE IPETeH3Ui 1o HUM. [Ipu pacdyerax B ceTu
WurepHer Jlepkarenb caMOCTOSTENBHO OIIEHUBACT HAJIS)KHOCTh TOProBOi TOUKHM (CPOK paboTHI, peryTarys, HaIuIue O4TOBOTO
aapeca W IIp.), ANl KOTOPOM OH yKasbIBaeT pekBH3HMTHI cBoed Kaptel. Cremyer momb3oBarbesi MHTepHET-caiTaMM TONBKO
M3BECTHBIX M IPOBEPEHHBIX OpraHW3alMid TOproBnu Win ycuyr. [epxkaremo KapTel HeoOXomumo yOenuThCs B NMPaBHIBLHOCTH
anpecoB MHTepHET-CaliTOB, HA KOTOPBIX OH HAMEPEBAETCS COBEPIINTH MOKYIIKH, TaK KaK IOXOXHE aJipeca MOTYT UCIOJb30BaTh
MOILEHHUKH AJISl OCYLIECTBICHHS HENPABOMEPHBIX IEHCTBUI.

8.8. Omnara 4epe3 ceTb MHTEpHET MOXET ObITh NMPOM3BEACHA B JMAajore C CEpPBEPOM WM IyTeM (OPMHUPOBAaHUs 3aKas3a
yepe3 MHTepHeT-Mara3uH. B oTBeT Ha cooTBeTCTBYONIMIT 3anpoc Jlep:xartens yka3siBaeT HaumeHoBaHue [1C, B pamKkax KOTOpoi
BhImymeHa Kapra, Homep u cpok aeiicTBus, M (kak 3To yka3aHo Ha Kapre) n Ko moxrBepxaeHus JeiCTBUTETFHOCTH KapTHl.
8.9. He crneayer ucnons3osars ITMH nipu 3aka3e ToBapoB u yciuyr yepe3 MHTEpHET, a Tak ke 1o tenedony/dakcy.

8.10. He cnexyer coobiars mnepcoHanbHble aaHHbie wiu uHpopManuioo o Kapre (Kaprounom cuere) uepe3 cetb MHTepHeT,
nanpumep: [TMH, maponn noctyna k pecypcam banka, cpok neiictBust KapThl, KpeAuTHBIC TUMUTHI, UCTOPHIO omepannii u mp. C
LEJBI0 MPEJOTBPALICHUS] HEMPAaBOMEPHBIX AEHUCTBUH IO CIHCAHUIO BCEH CYMMBI JAEHEXHBIX CPEACTB C KapTOYHOIO cyeTa
PEKOMEHJyeTCs JJIsl OIUIATHI TIOKYIIOK B CeTH VIHTEpHET MCIONb30BaTh OmoenbHyl0 GaHKOBCKYIO KapTy C MPEAEIbHBIM JIMMHUTOM,
IpeJHa3HaYeHHYI0 TOJNBKO JUIsl YKa3aHHOM LE€IH U HE MO3BOJIAIOIIYI0 IPOBOAUTH C €€ UCIOJIb30BaHKMEM omnepanuu B ToprosbIx
TOYKaX.

8.11. B memsix coxpaHeHHs KOH(HICHIMAJIBHOCTH IEPCOHANIBHBIX JaHHBIX W/wim nHpopmanun o Kapre/Kaprounom cuere
PEKOMEHYEeTCsl COBEpIIATh MOKYIIKK TOJIBKO CO CBOEr0 KOMIIbIOTEpA. B ciydae, ecii MOKyIKa COBEPIIAETCS C UCIOIb30BaHUEM
9qyX0ro KoMmbroTepa, Jepkarento KapTsl He peKOMEHAyeTCs COXpaHITh Ha HEM IIepCOHANbHBIE JaHHBIE U IPYTYIO HH(OPMAIIHIO,
a IoCJie 3aBEPIICHHS BCEX OINEpaluil Hy)XKHO yOeOUTHCS, YTO MEpCOHANBHBIEC JaHHBIE U Apyras MH(OpMAIus HE COXPAaHWINCH
(BHOBB 3arpy3uB Web-cTpaHuily TOproBoii TOUKH, Ha KOTOPOH COBEPIIATHCEH TIOKYIIKH).

8.12. B ciyuae odopmienus Onepanuu yepe3 Mmnpuatep Ha JJokymeHTe (CauIe) KacCup MoJiy4aeT OTTUCK PEKBU3UTOB KapTel
u Toprogoit Toukn. Cimm odopmisiercs B 3 (Tpex) sx3emMIuisapax, onuH U3 KOTOpHIX mepemaercs Jepkaremo. Mcmons3oBanne
NmnpunTepa HeBo3MoXkHO Jutst KapT, TpeOyromux 00s3aTeabHy0 3JIeKTPOHHYIO aBTOPH3ALIHUIO.

8.13. Texnonoruueckue ocobeHHoctu Kapt, BbllTyckaeMblx bBaHKOM MOTryT NOIAEpKMBaTh OIUIATY TOBapOB W YCIYr IO
BeckonTtaktHeiM TexHonorusiM (B T.u. "MasterCard PayPass”, "Visa Pay Wave"), npu stom Ha nuueBodl cropone KapTsr
HAHOCHUTCS crneuuanbHeld 3Hak. [lo OeckoHtakTHOMY wuHTepdeiicy Kaprel obciyxuBatorcss Tonbko B TepmuHanax,
0003HAYEHHBIM CIICIMANBHBIM JIOTOTUIIOM. [Ipy HannuMm TexHUueckoi Bo3MokHOCTH Omnepanuu no Kapre ¢ npumeHeHuem
OCCKOHTAKTHOW TEXHOJOTHH Ha cyMMBbI B mpeaenax 1000 py6. (~25eBpo) npoBoasites 6e3 BBona [IMHa u moamucu kineHTa Ha
YeKe.
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9. Ocobennocrn ucnoas3oBanusi Kaprel B 6ankomare
9.1. [epen ncnons3oBannem Kapter B 6ankomare Jlepskaresis 00s3aH yOeIUTHCSI B TOM, YTO JTaHHBIH OaHKOMAT YCTaHOBJICH
B 0e30IacHOM MecTe (HarpuMep, B TOCYIapCTBEHHBIX YUPEXKICHUX, ITOAPA3/ICIeHUIX OAHKOB, KPYIIHBIX TOPTOBBIX KOMILIEKCAX,
TOCTHHHMIAX, a’poropTax). [lo Bo3MOXXHOCTH YyOEOUTHCS B OTCYTCTBHM HOCTOPOHHHMX YCTPOWCTB (HaKJaJOK) Ha KJaBHAaType
bankomara uim Ha ycTpoiicTBe 1uis mpueMa kaptT. He ucnonb3oBarek ycTpoicTBa, KoTopsie TpeOytoT BBoaa [IMH mis nocryna B
MOMELIeHHUe, I7ie pacnoyiioxkeH OaHkomar. He monb3oBatbes yciyramMu OaHKOMara, €Cl MOOIM30CTH HaXOAATCS MOCTOPOHHHUE
monu. [lepen mncmomszoBanreM Kapter B 6ankomare Jlepkarens 00s3aH yOenuThest, yTo OaHkoMar obciyxuBaeT kKaptsl [1C, k
KOTOpOH OTHOCHUTCS BbITaHHAs eMy Kapra (Ha OaHKOMaTe pa3memarorcs Jorotunsl coorBercTytomeii IIC n banka-skBatipepa).
9.2. Ilepen ucmonp3oBanmeM Kaptel B Oankomare J[lepkaremro KapTel ciemyer O3HAKOMHUTBCS C HMHCTPYKIHEH 110
MIOJI30BaHII0 OAaHKOMATOM JIOO0 MPOKOHCYIBTUPOBATHCS ¢ paboTHMKamu banka-3kBaipepa.
9.3. Hepxaremo KapTel He cienyeT mpuMeHATh (pu3mdecKyro cuiry, 9ToObl BcTaBuTh Kapty B Oankomar. Ecnmm Kapra mHe
MIPUHUMAETCS], CIIEYET BO3EPKATHCS OT UCIIOIB30BaHUS TAKOr0 OaHKOMaTa.
9.4. Vnpapienue OaHKOMaTroM IPOM3BOMUTCSA IyTeM BbIOOpa Jlepxarenem KapTel komaHjg ¢ mOMOLIBIO KHOIOK,
pacronoKeHHbIX 0O cjieBa M cIpaBa OT MOHHMTOpa M Ha HM(POBOI KiaBuarype, aub0 Ha dkpane. [lpum mmurensHOM
HEeroJy4eHHH KoMaH oT Jleprkareisi OaHKOMAT MpephIBaeT 00CIyKiBaHKe 1 Bo3Bpaiaer Kapry.

9.5. Ha6upars [TUH [lepxatento KapThl HEOOXOAUMO TaKUM 0Opa3oM, YTOOBI JIFOAW, HAXOSIIMECS B HEMOCPEACTBEHHON
0JIM30CTH, HE CMOIJIH €0 YBUIETb.
9.6. Crenyer OTKa3aThCsl OT MCIOJIb30BaHUsI OaHKOMara, eciii OaHKoMaT paboTaeT HEKOPPEKTHO (HAampHuMep, A0JT0e BpeMs

HaXOIUTCS B PSKUME OJKHJIAHMS, CAMOIIPOM3BOIBHO TIepe3arpykaercs), HaXkaB Ha KiaBHaType KHONKY «OTMEHa», U JOXKAAThCS
BO3Bpara KapThl.

9.7. [Ipn npoBenenun onepanuii B 6ankomare [leprkarens KapTer momkeH cBoeBpeMeHHO 3a0paTh Bo3Bpamaemyro Kapry u
BbIJaBaeMble eHbITH. He n3Bnedennsie n3 6ankomara Kapra w/minm neHsru OyayT 3az1epkaHsl. Bpems, oTBonuMoe Ha H3BICUECHHE
neHer/Kaptsl, ycranaBnuBaetcs bankoM-akBaiipepoM u MoxkeT cocTaBnaTh OT 15 (Ilatragmarn) no 30 (Tpuamarn) cekynn. bank
HE TapaHTUpyeT Bo3BpaT KapThl /Wil IEHEKHBIX CPE/CTB, HE M3BJICUCHHBIX U3 OaHKOMAaTa B TEUEHHE YKa3aHHOTO BPEMEHH, TaK
KaK UMH MOIJIO HETIPaBOMEPHO 3aBJaJI€Th TPETHE JIUIIO.

9.8. Ecnu Gankomar 3anepykan Kapry w/mim nensru, [lepkarendb JOJDKEH CPOUHO €€ 3a0JIOKMpOBaTh MyTeM oOpalieHus B
«cBoi» bank (B coorBercTBuu ¢ 1.3.2.12. Hacrosmux YcioBuii), u oOpatuthes B baHk-3KkBaiipep, 0OCITyKUBAaIOIMN JaHHBIN
6ankomar. [locne Bo3Bpara Kaprtel, u3bsToii OaHKOMaToM, HEOOXOOMMO yBelIOMHUTH 00 3ToM baHk, mHaue Kapra moxer OBbITH
U3BSITa OBTOPHO.

9.9. BaHKoMaThl BBIAAIOT ACHEKHBIE KYMIOPHI ONPENEICHHOT0 HOMHHala. MaKcHMalbHO BO3MOXKHOE KOJIMYECTBO KYIIIOP,
BBIJJaBaEMBbIX 3a OJIHY OTIEpPAIIMIO, OTPAaHNYEHO M 3aBHUCHT OT THIa OaHKoMara (Kak mpaBuio, 10 40 kymop). CyMMBI BBIIaBaEMBIX
JICHE)KHBIX CPEJICTB M KOJIMYECTBO COBEPIIAEMBIX MOIPAI ONEpalii MOTYUYEHHUS HAJIMYHBIX MOTYT OBITH OIPaHHYCHBI Pa3MEepoOM
CYMMBI CPE/ICTB, 3arpy’KCHHBIX B KOHKPETHBIH OaHKOMAaT W/Wiu HerocpencTBeHHO Pacxomupiv smmmurom Kaprel. Taxke banku-
9KBalpepbl UMEIOT MPABO BBECTH OTPAaHWYEHUS IO BbIJade JCHEXHBIX CPEACTB Yepe3 OaHKoMar 3a oAHy omnepanuio 1o Kapram,
He puHauIexamuM banky-skBaiipepy.

9.10. HeoOxoqumMasi cymMMa JEHEKHBIX CPEICTB BBIOMpAETCs W3 IpeiaraeMoro Habopa MeHIO OaHkomara OO BBOAUTCS
Hepxarenem Kaptel. BBogmmas cymma 1oipkHA OBITH KpaTHOM HOMHHAJIaM KYIIOP M HE MOXKET IPEBBIIIATH MaKCHMAaJbHO
yKa3aHHYI0 Ha OaHKOMAaTe WIM OTpaHHMYEHHYI0 PacxXomHBIM JTUMHTOM, B NMPOTHBHOM cilyyae OyJIeT BbIIAHO cooOIieHue o0
omuoKe.

9.11. Tocne monmy4yeHWss HAJTUYHBIX JIEHEXKHBIX CpeACTB B OaHkomare [lepkaremto KapTel cremyeT nepecyutaTb OaHKHOTHI
MOJICTHO, yOoenuThcs B ToM, uTo KapTa Obuta Bo3BpamieHa 6aHKOMAaToM, JOXKIAThCS BBIIa4M KBUTAHIIMH IPU €€ 3arpoce, 3aTeM
TIOJIOXKHTh MX B CYMKY (KOILIEJIEK, KapMaH) M TOJIBKO MOCIIE 3TOTO OTXOJUTh OT OaHKOMaTa.

9.12. lepxarenu KapT MMeIOT BO3MOXXKHOCTH OIUIaYMBATH Yepe3 OaHKOMAThl psii yCIyr M3 IIpe/ularaeMoro Habopa B MEHIO,
noy4yath MH(OpPMAIMIO O JAOCTYITHOM OCTaTKe JEHEXHBIX CpelIcTB 1o Kapre, oCyImiecTBISATh NMepeBOAbl ¢ KapThl Ha KapTy,
noy4yats WHQOPMALMIO O TOCIETHHUX JECATH onepanusx no Kapre, Tak jke BHOCHTh HaJIMUHBIE JEHEXHbIE cpencTBa. Habop
YCIIYT, IPEAOCTABIIEMBIX OaHKOMaTaMu orpezaessercs: baHkoM-skBalipepoM.

9.13. epxaremo KapThl ciiepyeT COXpaHsITh pacrieyaraHHble 0aHKOMAaTOM KBUTAHIIMHU ISl OCIEAYIOIIEi CBEPKH YKa3aHHBIX B
HUX cyMM ¢ Beinuckoii no Kaprounomy cuery.

9.14. Tlpu oCyIIECTBICHUHN IEPEeBOIOB C KapThl Ha KapTy baHka B ycTpoiicTBaX HHBIX KPEIUTHBIX OpraHu3aiuii baHk
obecrnieynBaeT JOCTYIHOCTh CpeACTB (yBennuuBaeT [1maTexHbIH TUMHT MOIyJaTelisi Ha CyMMY HEpEBOAa) B MOMEHT COBEPIICHHUS
omepanyy OTmpaBiieHHs TmepeBoga. Ilpm 3ToM QaxkThdyeckoe 3aumcieHue MepeBoja Ha KapTouHBIH cdeT moiydaTens
MIPOU3BOINTCS TO3HEE - HA OCHOBAHHMHM 3JIEKTPOHHBIX (prHAHCOBBIX MoKyMmeHTOB oT IIC B cTanmapTHele cpoku. B ciaydae ecinu
MOJy4aTellb CPEACTB BOCHONB3YETCS CYMMON MEpeBOJa, T. €. COBEPUIMT PAacXOJHble onepanuu mno csoedl Kapre no 3auncnenus
cpencts Ha KapTouHslil cuet, BO3MOXKHO BOZHUKHOBEHHE TeXHUUECKOH 3a10J>KEHHOCTH, T. €. JUIs OILIAaThl PACXOAHOTO JOKyMEHTa
OynyT McHoNIb30BaHbI cpercTBa banka.

10. IpenocraBaenne Bommucok no Kaprounomy cuery n mopsiiok (cmocod) ysenomiaenns Knnenra o copepmenun
onepanyy ¢ UCnoJb3oBaHueM KapTel nin ee peKBH3UTOB.

10.1. bank, B paMKax HacTOSIIMX YCJIOBHH, B TOM YHCJE, BEICTYIAET B Ka4€CTBE OIEpaTopa M0 NEepeBOy JCHEXKHBIX CPEACTB. B
KauecTBE JIEKTPOHHOI'O CPE/ICTBA IIaTeska BeicTynaeT OankoBckas kapra [IAO « CAPOBBU3HECBEAHK».

10.2. bank wuudopmupyer KimeHTa o Kak[oW orepalyu, COBEPILICHHOW C HcHosib30BaHMEeM KapTel (Wi ee pPEeKBU3UTOB)
CJIEIYIOLIMMU CcrIoco0aMu:

10.2.1. TOCPEACTBOM pa3MELIEHHs COOTBETCTBYIOIIETO YBEAOMIICHHUS (MH(POPMALNI) O COBEPILICHUH OIIEPALMK C UCIIOIb30BAaHHEM
aneKTpoHHOro cpeactBa miarexxa B Cucreme JIBO CBB Owmnaiin /CBB Mo6aiin. (B ciyuae mnonkimouenus k Cucreme c
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ucnons3oBanueM CBB Mob6aitn ~ moryTt ObITh Hcmonb3oBanel Push-cooOmienus.) C MomeHTa pasmenieHus baHkom

nHpopMaIu o0 oreparum, COBEPIICHHONW ¢ HCIOJIb30BaHueM O0aHkoBCKor kapThl, B Cucteme JIBO CBb Owmnmaiin / CBb Mobaiin,
obs3arenbcTBO banka 1o wHpopMupoBaHuio KimeHTa O COBEpIICHWM TaKOH oOIepanud ITyTeM HampaBieHus KimeHTty
COOTBETCTBYIOIETO YBEIOMJICHHS CUMTACTCS HCIOIHEHHBIM, a YBEJOMIICHHE CUNTAETCS MOTydeHHBIM KitnenTtom;

10.2.2. TOCPEACTBOM HAmNpaBICHUS yBeNOMIICHHS (MH(POPMALMN) HA aapec 3JIeKTPOHHOW MOYTHI, yKa3zaHHBIM KimeHTomM B
COOTBETCTBYIOIIEM 3asBICHUH. BaHK HE HECET OTBETCTBEHHOCTH 3a WCKaKCHHE WH()OpMAIMM WM HECAaHKIMOHUPOBAHHBINA
JIOCTYT K Hel mpu mepenade mno cetu MHTepHeT Ha yka3zaHHbIM KimeHTOM a5eKTpoHHBIN afgpec, a Takke 3a HECBOEBPEMEHHOE
nonyuenne Kimentom nHdopmanmu. KnueHT cumraercs Hajuiexamum oOpa3oM YBEJIOMIIEHHBIM O COBEPLICHUM OIEPalUu C
UCIIOJIb30BaHMEM 3JIEKTPOHHOTO CPEJICTBA IJIaTe)a C MOMEHTA HalpaBlIeHHUs BaHKOM COOTBETCTBYIOIIETO COOOIICHUS Ha ajpec
JNIEKTPOHHOM MOYTHI, yKa3aHHbIM KIIHEeHTOM B COOTBETCTBYIONIEM 3asiBICHUU.

10.2.3. TOCPEACTBOM HampaBieHust SMS-coobienuii unu coobuienuii B meccenmiepe Viber (Viber-ysemomenwit) c
nHdopManmeil 0 COBEpIIECHHBIX ONepalusX C Hchojb3oBaHueM KapTtel Ha AOoHeHTCkuit HoMep. OOs3aHHOCTH baHka mo
HAIPABICHUIO YBEIOMIICHUH myTeM OTmnpaBkun SMS-coobmienus win Viber-ysemomiienusi ¢ mHGOpMaImeil 0 COBEPIICHHBIX
olepamyix C HCIOJIb30BAHHEM 3JIEKTPOHHOTO CPEACTBA IIIAaTeXka, MPETYCMOTPCHHBIX ACHCTBYIONIMM 3aKOHOAATEIHCTBOM,
CUHMTAeTCAd WCIOIHEHHOH, a YBeJIOMICHHE — TONydeHHBIM KimeHTOM, ¢ MOMeHTa mepenadyd WHPOpPManuu (COOOIICHHS)
orepaTopy MOOMIBHON CBSI3M COTJIACHO MMEIOIMXCS y baHKa KOHTaKTHBIX JAaHHBIX JUIS HANpaBICHHS YBEIOMIJICHUH B aapec
Hepxarens Kapter (Kimmenra). IToaxmounts yeayry SMS-coobmenuit Kimment moxker B mo6oM O6ankomare banka. Ycemyrm
HampasieHus MHpopManuy 00 Omeparysix, COBEPIICHHBIX C HCIIOIb30BAHHEM OAHKOBCKOM KapThl ITyTeM HarpaBieHHI SMS-
coobmienuii min  Viber-yBemoMiIeHu# SBISIOTCS MIATHBIME, CTOMMOCTD YCIyT yKa3aHa B Tapudax.

10.2.4. mocpeactBoM nosyueHust Knuentom B bankomarax banka MUHHBBIHUCKY O COBEPIICHHBIX ONEPALUAX C UCHOIb30BAHUEM
Kaprel. MHpopmaiys o COBEepIIEHHBIX C HCHoJb30BaHHeM KapTbl omepanusx pasmernaercss B bankomarax banka
He3aMeUIUTENBHO M0CTIe €€ COBEPIICHHS U, COOTBETCTBEHHO, C 3TOI0 MOMEHTA CTaHOBUTCSA A0oCcTymHOI Kinenty. O6s3aTenscTBO
banka o undopmupoBanuto Kimenra o nocneanux 10 (mecsiTu) onepanusx, COBEPIISHHBIX C HCHOJIb30BAHUEM DIIEKTPOHHOTO
CpeACTBa IUIaTeXa, ITyTeM HarpaBieHus KIMeHTy cOOTBETCTBYIOIETO YBEAOMIICHUS CUNTACTCS MCIIOIHEHHBIM, a YBEIOMIICHHUE
cunTaeTcsa Moiy4eHHbIM KimeHToM ¢ MoMeHTa pasmenieHust nHpopManun B bankomarax banka. B ciyuae ecnm momydueHHas
Knmnenrom MUHMBBIITCKAa HE COICPKUT CBEJCHUS 000 BCEX COBEPUICHHBIX KIMEHTOM omeparmsax (Tak Kak B MHHHBBINHCKE
oTpaxxaeTcs TOJNbKO MH(popMaus o mocneqHux 10 (mecsti) omepanmsax), B LENAX MPOSBICHHUS IOJDKHOM OCMOTPHTENBEHOCTH
KnueHT nomKeH NpeAnpuHST, BCE BO3MOXKHBIC JACHCTBUSL Ul TOJTYyYeHHs MOJIHOW WH(OpMammu O COBEpIICHHBIX C
UCTIONIb30BAaHMEM HJIEKTPOHHOTO CpEJCTBAa IUIATE)Xa OINEepalusixX, NPUOErHyB K MHBIM IOCTYITHBIM €My CIIOcO0aM IOIydeHHS
nH(opMannK 0 COBEPLICHHBIX C UCIIOIb30BaHHEM KapThl oneparusx.

10.3. B ciyuae ecnu KnueHToM He BbIOpaH B KauecTBe crocoba MOJy4eHHs YBEJOMJICHHH (MH(pOpMAIMU) O COBEPIIEHHBIX C
HCTIOJIb30BaHUEM 3JICKTPOHHOTO CPEACTBA IJIaTe)Ka OMEpalUsAX XOTs Obl OAMH W3 CIOCO00B, ykaszanHbix B m.10.2.1 — 10.2.3.
Hactosumx YcinoBui, CTOPOHBI TNPHU3HAIOT B KAadeCTBE OCHOBHOTO M EJMHCTBEHHOIO crocoba nomydeHus KineHtom
yBeIOMIIEHUH (MH(POPMAIIMM) O COBEPIICHHBIX C HCIOIB30BAaHWEM 3JIEKTPOHHOTO CpEJACTBA IUIATEXa OINEpalusXx CHocoo,
yka3aHHbIH B 11.10.2.4. HacToammx Yciosuii — nomydyerne MunuBsinucok B bankomarax banka.

10.4. Bribpannsnii KimeHToM crnoco0 monmydeHHs yBeAOMIICHHH (MH(POPMAIMHM) O COBEPIICHHBIX C HCIIONB30BaHHEM KapTel
oTIeparysaX MOXET OBITh JOTOJHEH W/WIM W3MEHEH Ha JI000H M3 mMpenycMoTpeHHbIX M. 10.2. HacTosmmx YciioBHi criocoOoB
MONYYCHUsI TAaKUX YBEIOMIICHHH IMOCpeACcTBOM mmonadn B bank 3asBieHus no ¢opme [lpmnokerms Nel8.6 k HacTosmmMm
YenoBusam.

10.5. Bue 3aBUCHMOCTH OT BEIOPaHHOTO CITOCO0A TMOYYSHUs YBEJOMIICHUH (MH(OpMAIN) O COBEPIICHHBIX C HCIOJIh30BaHUEM
AIIEKTPOHHOTO CPENICTBA TIaTeXka OMEepaIsiX, Crioco0, yka3aHHbIi B 11.10.2.4. HACTOSAIIUX YCIOBHA — MONIydeHHe MUHUBBITHCOK
B bankomarax banka, nocrynen scem Kinentam banka.

10.6. KuneHt 00s3yeTcst MpeANpUHUMATh BCE OT HEro 3aBHCsIIee B LENSX MOJIyueHHs MH(OPMAIMKM O PACXOAHBIX ONEpaIHsX,
Hanpasisiemoit bankom Kimenty B coorBerctuu ¢ 1m.11.10.2.1-10.2.4 Ycnoswuid.

10.7. Knuent npu obpamennd B bank BhpaBe nony4duth Boinmcky mo KapTouHOMy cdeTy O COBEPILICHHBIX OMNEpanusix C
ucnoab3oBanueM Kaprel.

11. MpenbsiBaeHNe NPeTEH3Mii, 0TMEHA 320JJ0KHPOBAHHBIX CYMM

11.1. B cnyyae, ecim KiueHT He cormiaceH C CyMMOH CHUCaHusi CpeAcTB ¢ ero KaprouHoro cuera nmbo ¢ ¢akrtom
COBEPIIEHMS COOTBETCTBYIOIIEH oOIepanuy, OH OO0s3aH HampaBUTh B baHK npemen3uro (3asBIEHHE O HECOINACHH C
Tpanzaknueit o ¢opme [pmnoxenuss Nel8.1. x HacTosmKM YCIOBHSAM). B MHCEMEHHOH (OpMe, IMPHIOKHUB BBIIHCKY II0
Kaprounomy cueTy ¢ yka3aHHEM OCHApHUBAEMOM CyMMBI, YEKH/CIMITBI/KBUTAHIINN WJIM WHBIE JOKYMEHTHI, TOATBEPKIAI0IINe
HENPaBOMEPHOCTb CIUCAHMS OCIApPUBAEMON CYMMEI, B CpOK, ycTaHOBIeHHbIM 1.3.2.15. Hacroammx Ycnosuil. Ilpu
HenpenbsiBieHnu Kinenrom banky nuceMenHo# mperen3uu mo Omepanuu B TeueHue 30 (Tpumnatu) KaneHIAPHBIX THEH
MOMEHTa COBEpIIEHHUs OIepaluy B TOPSJKE, YKa3aHHOM B HacTosleM MOyHKTe, Omepanus CUMTAeTCsl MOATBEPKACHHOU
Knuenrom.
11.2. bank paccmarpuBaeT npereH3un KimeHToOB comnacHO JeiicTByromeMy 3akoHonarenbctBy P® u npasunam [1C, a tak xe
nadopmupyer Kinrenra o pesyiprarax paccMoTpeHus no rpedosanuto Kiuenra B cpok He 6oxee 30 (Tpuanaru) kajgeHAapHBIX
IHEH C JaThl MOAAYM MPETEH3MH IO ONEpanusM, HE SBISIOMUMUCS TpaHcrpaHndHbiMy, mwin 60 (Lectupecsatn) xaneHOapHBIX
IHEH B Cilyyae OCIApHBaHMs TPAHCTPAaHWYHBIX Olepanuii. B cilydae MpuHSATHA pEIICHHA O BBIILUIATE JEHEXHBIX CPEACTB IO
npereH3un, bank ocymectsuser 3auucienue Ha Kaprounsiii cuet Kiuenra.
11.3. Pa306mokupoBKa aBTOPH30BAHHBIX, HO HE OIUIAYEHHBIX CyMM ocyiuecTBisiercs o ucredernu 30 (TpuanaTn) KaaeHAapHBIX
JTHEH ¢ MOMEHTA COBEPIICHHS aBTOPHU3ALIH B aBTOMAaTHIECKOM PEKIME.
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12. Cpok peiicrBusi Kapreol. IlepeBbinyck Kaprol. BiokupoBka KapTsl

12.1. Kapra BbITyCKaeTcsi ¢ OrpaHUYEHHBIM CPOKOM JEHCTBHUS, NO HMCTEYCHUH KOTOPOTO CTAHOBUTCS HEIEHCTBUTEIIHHOM
(mpocpoveHHOIT) 1 ToIeXUT nepeBblinycKy. Cpok neiictBust Kaptel ycranaBnuBaercst bankom. /lata okoHYaHUsI cpoKa JIeHCTBHS
Kaprs! (Mecs1, ron) HaHeceHa Ha e€ JIMIEeBYI0 MoBepxHocTh. Onepanuu no Kapre MmoxxHo coBepars 10 24:00 4acoB nocieHero
JIHS Mecs1la, YKa3aHHOTO Ha JIMIEeBOW cTopoHe KapThl, BKIIOYHUTEIBHO.

12.2. 3a 70 (CembaecsiT) KaJleHIAPHBIX THEH 10 OKOHYAHHS cpoka aercTBus KapTer baHk aBTOMaTHdeckn 3aKa3blBacT KapThI C
HOBBIM cpokoM aeticTBus. IlepeBbimyck (mpomieHne cpoka neivictBus) KapTel ocymecteisercs nmpu Hammanu Ha KaprouHom
CUETE CYyMMBI ICHEKHBIX CPEICTB, JOCTATOUHBIX AJIs OIUIaThl yeruyr baHka Ha nmepeBsimyck Kaptsr.

12.3. Ina otka3a Bmagemsnem Kaprounoro cuera ot mepeBblmycka KaprTel, HeoOXommmo mpemoctaBieHne B baHk
COOTBETCTBYIOIIETO MHCHbMEHHOTO 3asiBiIeHHs He mosaHee, deM 3a 70 (CeMpaecsT) KaleHOApHBIX AHEH IO OKOHYAHUS CPOKa
nerctBust Kaptsol.

12.4. B cnyyae oOpamenus Bnanmemsiia Kaprounoro cuera winu IlpencraBurens B bank ¢ 3asBneHueM 00 OTKaze OT
MepEeBBIITYCKa, 3aKphITHH KapThl M0 MCTEYEHHH CpPOKa, yKa3aHHOTO B 1.12.2., W, eciu yxe ObUI OCYILIECTBICH aBTOMaTHYECKUH
nepeBblTyck Kapr(bl), miata 3a nepeBbIycK, cliicanHas coriacHo Tapudam He Bo3Bpamaercs.

12.5. TlepeBbinmyck KapT mo oxoHYaHWM CpoKa WX JeiicTBUs, BbIMylieHHbIX CoTpynHukam OpraHu3alyu, OCYILECTBISETCS B
COOTBETCTBHH C JIOTOBOPOM Mexay bankom n OpraHuzaimeil o TepedyuclieHHMH 3apabOTHOH IUIaThl M HMHBIX BBIILUIAT OT
Opranmuzanuu Ha Kaprounsie cuera e€ COTpyTHUKOB.

12.6. Tlepesbmmyck Kapter B cimywae yrparel Kapter w/mnmu ITWMH, mamenenns peksmsutoB Kaptel (cmena MO lepskatens)
MIPOM3BOJHTCS] HA OCHOBAaHMH NMMCHMEHHOTO 3asBJICHUS Biagenbiia kaprodHoro cuera win [Ipencrasurens (npu npedocmasnenuu
OaHHOMY UYY COOMBEMCMBYIOWUX NOTHOMOYU, YKa3aHHbIX 6 dogepennocmu). KapTa nepebinryckaercs ¢ usmenennem [T1H.
12.7. Tlpu yrepe, kpaxe KapTbl, Bo n30exaHHE BO3MOXKHOCTH €€ HCIIOIB30BAaHMS TPETBUMHM JIMIaMU, JlepkaTento HeoOX0quMo
HEe3aMeIUINTENEHON JIeHiCTBOBaTh B COOTBETCTBMH C 1.3.2.14. HacTosmuX YCIIOBHIA, B NPOTHBHOM ciydac baHk He Hecer
OTBETCTBEHHOCTh 3a JIOOBIE MOIICHHUYECKHE OIepalliy, COBEpIIEHHBIE 10 yTepsHHOMH/ykpajaeHHoi Kapre. O kpaxe Kaptbl
CJIE/IyeT 3asBUTH B IIPABOOXPAHUTENIbHBIE OPTaHbI.

12.8. BrmokupoBka KapThl pou3BoaAuTCs bankoMm mocie uaeHtudukammu Jepxarens (mpu oOpamieHuu mo tenedoHy wid hakcy)
WM TOCTIe MPEAbABICHUS JOKYMEHTA, YIOCTOBEPSIOIIETO IUYHOCTb.

12.9. Ilpu oGHapyxxenun Kaptbl, paHee 3asBICHHOW Kak yTepsiHHas/yKpajeHHas, Jlepkarenb 00s3aH BO3BpPAaTUTh HANIICHHYIO
Kapry B Bank. [lepxarenp BIpaBe NMpeqoCTaBUTh B baHK MHChbMEHHOE 3asBJICHHE O CHATUU OJIOKMPOBKH JUIsl JajbHEHIIero
ucrionb3oBaHust Kaptel (3a uckimroueHHeM ykpajeHHbIX Kapr m KapT, mo KoTOpbIM OBUIM COBEpHIEHBI MOIIEHHHYECKHE
oTIeparun), eciu emé He OCyIecTBIsIcs e€ nepeBblyck. B ciyuae ecimm Kapra Haiinena u Bo3Bpamena B bank nocie Bbimycka
HoBo# Kaptsl, yrpauennas panee Kapra He pa3OmokupyeTcs, 1 ClIMCaHHbIE paHee KOMHCCHH HE BO3BPAIIAfOTCSL.

12.10. Ipu TtpexkparHoM (mompsn) HempaBmibHOM HaOope IIMH neiictBus ¢ Kaproit pacueHuBarorcs bankom Kak
MonleHHn4eckue, n Kapra 6nokupyercs. Jlocpounas pazoaokuposka KapTel MoxeT OBbITh OCyIIecTBIeHa NpH oOpamieHny B bank
no cnenyromum tenedonam: 8-800-555-56-62 (myust 3BonKoB 1o Poccrn), +7(831) 280-85-58 (st 3B0HKOB U3-3a pyOeKa), pesKuM paboTh
Kpy2iocymouHo.

12.11.  Pas6nokupoBka KapTel He OCyIeCTBIsIETCS N0 3asBieHuUI0 Jlepkaters, eciu 0aokupoBka KapTel ObLTa pou3BeeHa mno
pacniopsbkeHuio baHka B COOTBeTCTBUH C 11.4.1.8 HacTosiux YCioBuii.

13. Texumueckasi 3a10/1:keHHOCTH. KpennroBanue Kaprounoro cuera

13.1. TIpenmocraBienue [epskarento KapTbl BO3MOXHOCTH COBEpIICHUS ONEpaIiii IPU HEJOCTATKEe WIIH OTCYTCTBUH JCHEKHBIX
cpencts Ha KapTouHoM cdeTe ocymiecTBIseTCS HA OCHOBAaHMH OT/ENBHO 3aKiitouaemMoro Mex 1y bankom u Kinnentom Kpeauraoro
JIOTOBOpPA, B paMKax KOTOPOTO OTOBAPUBAIOTCS MOPSIOK M ycioBus npenoctasneHns OBepapadra/Kpemura.

13.2. Tlpu OTCYTCTBHM 3aKIHO4YCHHOTO Mekay bankom u Kimenrom KpeautHOro moroBopa He IOIMYCKACTCS COBEPILICHHE
JeprkareneM onepaiuil npu OTCYTCTBUU JEHEKHBIX CpeAcTB Ha KapTouHoMm cuere.

13.3. B cayuae, ecnu cymMMa coBepIleHHOH JleprkaTenieM orepainy MpeBbICUT OCTATOK JIEHEXHBIX cpeAcTB Ha KapTouHoM cuere,
a NpH HaIMYMU 3aKiodeHHoro Mexnay Knwentom n banmkom KpegutHoro poroBopa - CymMMy JOCTYNHOTO JIMMHTA
Ogepapadra/KpenurHoro nmmura, cymma Takoro npeBbimieHust (TexHnueckasl 3aJ0/DKEHHOCTB) paclieHHMBaeTcsi baHkoM Kak
HE0OOCHOBAaHHO TOJTydeHHbIe KIIMEHTOM JIeHeXHbIEe CPEACTBA U MOIEKHUT BO3Bpary baHKy ¢ yruarolf cyMM, IpeyCMOTPEHHBIX
Tapucamu 3a obpazoBanue TexHHUIecKol 3a/10JKEHHOCTH (Hepa3peneHHbIi oBepapadr).

13.4. B ciiyuae Bo3HUKHOBeHHUsS TexHHueckod 3aqomkeHHOCTH baHk BpaBe 3a0JIOKMpOBaTh BCE IPENOCTAaBICHHBIE B paMKax
JoroBopa Kaptsl 1o nonxoro ncrionsenust KimmeHToM HapymeHHBIX 0053aTeIbCTB.

13.5. Tlpu Hanuyuu y Bragespiia KapTOYHOTO cueTa MHBIX cueToB B banke Kiment mopydaer banky, a bank nmeer mpaBo 0e3
JIOTIONTHUTEIBHOTO pactopspkeHns KimeHTa HampaBisITh MMEIOIINecs Ha HUX JCHE)KHBIE CPEICTBA (32 MCKIIIOUEHHEM CUETOB IS
CpPOYHBIX BKJIQJIOB) Ha ToramieHue mnepea bankom TexHUYEeCKOW 3aI0KEHHOCTH W IIaTexer 3a obpasoBaHue TexHUUIeCKOU
3a[I0JDKEHHOCTH, TIPeTyCMOTpeHHBIX Tapudamu.

14. Cpok aeiicTBHUsI M IOPSIOK pacTop keHusi JloroBopa

14.1. JloroBop BcTymaer B cwiy ¢ farhl moxmucanns Kimuentom n bankom 3asBieHus u AEHCTBYET OO €r0 PACTOPIKEHHS MU
MPEKpaIIeHUus] 10 OCHOBaHUSAM, TMPEAyCMOTPEHHBIM 3aKOHOAATeNIbcTBOM Poccuiickort demepanuyd WM HACTOSIIUMHU
VYcnosusimu.

14.2. Knuenr BrpaBe pactopruyTth Jloroeop B aro6oe Bpems. s pacropskerust loroopa Kinent nomken odoparutbes B bank ¢
MMMCHMEHHBIM 3asBIIEHUEM O pacTtopkeHun JloroBopa u 3akpeiTiu Kaptounoro cuera. B cmydae obpamenus Kiunenra B baHk ¢
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3asBneHueM o pacropkenun JloroBopa u 3akpeitun Kaprounoro cuera no ¢opme Ipunoxenus Ne 18.10. k HacTOsIIIMM

VYea0BUSM, 3aKpBITHE KAPTOYHOTO CUETA, B COOTBETCTBUH C YCIOBHAMH YKa3aHHOTO 3asBICHHS, IPOUCXOIUT HE paHee, IEM Uepes
45 (Copok msTh) KaleHAAPHBIX IHEH C MOMEHTa ero mpenbsBieHus. B 3asBmenum Ha pactopkeHue JloroBopa KimeHT B
00s13aTETFHOM IMOPSIIKE YKa3bIBAET CIIOCO0, KOTOPBIM €My JOJDKEH OBITh BO3BPAIICH OCTAaTOK JICHEKHBIX CPEICTB MO KAPTOYHOMY
cueTy mocie oOpabOTKHM BCeX PacIoOpsDKEHWH M yperynupoBaHUs 3agomkeHHocTH. K 3asBneHmio o pacropxeHun [lorosopa
Kiment npuxnageiBaer neiicteyronryro Kapry(sr). B cydae HeBo3MokHOCTH BO3BpaTa KimleHTOM OMHOM MM BCEX MOITYYEHHBIX
B pamkax Jlorosopa Kapt (B ToM uucne J[oOMONHUTENBHBIX KapT), B 3asBJIEHUM O 3aKpbITHH KapTouHOro cuera mpocTaBiseTcs
otmetka 00 yrpare Kaprt(sr). Kaprer Kinenra B nens nonaun 3asiBieHus Ha pactopskerne JloroBopa OIOKHpYyOTCSL.

14.3. JloroBop MokeT OBITH PAacTOPTHYT B MOPSJKE NPEIYCMOTPEHHOM JCHCTBYIOIIMM 3aKOHOAATenbcTBOM P® B ciydae
npekpaieHust TpyaoBelx oTHomeHuid Knuenta (Corpyanuka) ¢ OpraHusanuei MiIM pacTOP)KEHUM JOTOBOpa O MEPEeYHCICHUU
3apa0OTHOM IIJIaThl M MHBIX BBIITIAT, 3aKII0YEHHOTO Mex 1y bankoM u Opranuzanuei.

14.4. B momeHT pactropxkenus Jlorosopa (3akpbitust Kaprounoro cuera) bank BozBpamaeT KiueHTy 0CTaTOK JEHEXKHBIX CPE/ICTB,
Haxonsmuxcs Ha KapTouHoM cdere, BMeCTe ¢ MPUYUCICHHBIME K KapTouyHOMY cUeTy NMpOIEHTaMH, €CIIH 3TO MPELyCMOTPEHO
Tapucamu. JleHeKHBIE CPEICTBA BBIIAIOTCS IMyTEM OE3HAIMYHOTO IEPEUNCIICHHSI B COOTBETCTBHH C PEKBU3UTAMH, YKa3aHHBIMU
Brnanenprem KapTOYHOTO CUETa B MMCHbMEHHOM 3asIBICHUHU.

14.5. Pacropxxenne [loroBopa u 3akpeiTHe KapTouHOro cueTa NpOW3BOOUTCS bBaHKOM B COOTBETCTBHH C [EHCTBYIOIIUM
3aKOHOIATEIHCTBOM PD.

14.6. TIpu mpekpamennn AeicTBUA (pacTopskeHnn) JloroBopa paHee crnmcaHHas cortacHo Tapudam ruiata (Y4acTh IUTaTHI) 3a
ycinyru banka He Bo3BpaujaeTcs.

14.7. NeiictBue HacTosmiero JloroBopa nmpekpaiaercs B ciiydae OJJHOBPEMEHHOTO BBIITOJHEHUS CIEAYIOIUX YCIOBUH:

v cpok Oeiicmeusi 8cex GAHKOBCKUX Kapm, evinywjennvix k Kapmounomy cuemy Kiuewma ucmex w/unu Kapmo

3aKpbINbL

v’ na Kapmounom cueme omcymcmeyom OeHejcHble CpeoCcmed;

v’ 6 meuenue 08yx nem onepayuu no Kapmounomy cuemy ne ocyuwecmensinuce.

ITpu sToM, B mepBbIi pabounii AeHb KaJICHAAPHOTO KBapTaa CIEAYIOLIETO 32 KBapTajloM, B KOTOPOM BCE YKa3aHHbBIC
ycnoBusl ObUIM BBHIMONHEHBI, bank HampaBmser KimeHTy 1O OOCTYHNHBIM KaHaldaM CBSI3M, II0 KOTOPBIM HAINPaBISIINCh
YBEIOMJICHHUS O COBEPILIECHHBIX C NCTIONB30BaHNeM KapThl onepanusx, yBeroMiIeHHE o IpekpamnieHnn JloroBopa.

JloroBop GaHKOBCKOTO CYETa CYMTAETCS MPEKPAICHHBIM 10 MCTEUCHHH JBYX MECSIIEB CO IHS HampaBieHHs bankom
TAKOTO yBEIOMJICHHS, €CIIM Ha CUET KIIMEHTAa B TEYCHUE HTOTO CPOKA HE ITOCTYITHIIN JCHE)KHBIC CPEICTBA.

14.8. IIpexpamenue nevicteus JJoroBopa siBisieTcs OCHOBaHHMEM I 3akpbITus KapTouHoro cuera.

15. Tlopsinok BHeceHHs] H3MeHeHUIl M fonoaHeHMi B YeaoBus u Tapudsi

15.1. Bank ycraHaBnmBaeT (IpH HEOOXOMUMOCTH) HOBBIC YcioBus w/win Tapudsl u BBomuT ux B nmeiicteue: 01 sHBaps, 01
anpens, 01 wromsa, 01 OKTAOps €XEromHO, 3a WCKIIOYCHHEM YCTAHOBIICHHS HOBBIX YCIOBUH W/umu TapupoB B CBSI3H C
N3MEHEHHEM 3aKoHozaTenbeTBa Poccuiickoit deneparnyy Miv BBoJja HOBBIX YCIIYT.
15.2. TlpensapurensHoe packpbiTue WH(pOpManuu 00 yCTaHOBICHUHM HOBBIX YcioBuil n/unu Tapudos ocymectsisiercs: bankom
He no3zaHee, 4yeM 3a 10 ([ecsaTs) KaneHnapHbIX AHEH 10 JaThl BCTYIUICHHS] BHOCHMBIX H3MEHEHUI U TOTIOIHEHHH B CHITY ITyTeM:
— pa3MelleHHs] COOTBETCTBYIOIEH HH(pOpPMAIlMM C TOJHBIM TEKCTOM H3MeHeHMH Ha oduimanbHOM caiite banka:
www.sbbank.ru;
— r00BIMH MHBIMHU CITIOCOOAMH IO yCMOTpeHuto baHka.
15.3. CoBepiieHre omepainuii ¢ HCHONb30BaHHEM KapTel mocne ycraHoBineHus bankom HOBBIX TapudoB w/wnmm YcIoBuid
sBIsIeTCs cornacueM KimeHTa Ha nX MpyUMeHEHHe.
15.4. Ycranosnennsle bankom VYcmoBus w/mnmu Tapudsl sBISOTCS 00s3aTENBHBIMH JUISL BCEX JIMI, NPHUCOEAMHMBIIMXCS K
Jorosopy.

16. OrBercrBeHHOCTH CTOPOH
16.1. 3a HeucmonHEeHHE WIM HEHaJUIeKallee MWCIOJHEHNE CBOMX OOSM3aHHOCTEH CTOPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBHH C YciIoBUsIMH, Tapudamu 1 JeHCTBYIONIMM 3aKoHOAaTebeTBOM Poccuiickoit denepaunu
16.2. KineHT HeceT OTBETCTBEHHOCTD 3a:
— BCE MOIICHHUYECKHE OIEpaluy M0 YKpaJeHHBIM M yTepsHHbIM Kapram no mocrymienust B bank yBenomiieHust ot
Kiuenra cormacHo myHkTOB 3.2.13 11 3.2.14 HacTosmux YciaoBui;
— BCE ONEpaLyH B CIy4ae YMBIIUICHHBIX BUHOBHBIX JIeHcTBHH Jleprkarens 1o oTHOImeHMIO K banky;
— BCE OIEpalud COBEPIICHHbIE B CeTH VHTEpHET ¢ WCIIOIh30BaHHEM pEKBH3UTOB KapTel M TOATBEpKICHHBIE
OnHOpa3oBbIM NaposeM o Texnonoruu 3D-Secure;
— Bce onepauuy, coBepiieHHsle ¢ BBogoM I1MHa;
— omnepanuu Ha cymmy a0 1000 (omHOM THICSYM) pyOsed, coBepIICHHbIE ¢ HCIONb30BaHHEM KapThl 1o beckoHTakTHOMN
TEXHOJIOTHH.
— BCE OIEpalyM, COBEpLICHHbIE MO KapToyHOMy cuery KimeHra B ciyyae HeucrnonHeHust KimeHToM o0s3aHHOCTEH,
IPEAYCMOTPEHHBIX HACTOSLINMH YCIOBUSMH U AEHCTBYIOIIUM 3aKOHOAATENLCTBOM PD.
16.3. bank 0cBoOOX/1aeTCsl OT OTBETCTBEHHOCTH 32 BO3HMKIIME YObITKM KitneHTa, eciu:
— mnocne nonydyenus Jepxarenem Kapter u [IMH ot banka, I[IMH w/unu Kapra, n/unmm Konosoe cnoso w/umu Cpencrso
KOHTPOJISA NONAAyT B PACHOPSIKEHHE TPEThUX JIULL;
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— mnocne nonydenus Jepxarenem ot banka Kaprel, €€ pekBU3UTHI NONanyT B paCIOPSKEHUE TPETUX JIUI] TI0 BUHE
Knunenra.
16.4. bank He HeceT OTBETCTBEHHOCTH 3a IIPOBEACHHE ABTOPM30BAHHBIX M HEABTOPH30BAHHBIX MOLICHHHYECKUX OICpalli,
coBepiIeHHBIX ¢ KapToii mocne caaTus OokupoBKH ¢ KapTel B COOTBETCTBHY C YCIOBUSAMH.
16.5. baHk He HECEeT OTBETCTBEHHOCTH 34!
— BO3MOXHOE€ IOJlydYCHHE TPETBUMH JIMIIAMH TNEpENaBacMOil MO OTKPBHITHIM KaHalaM CBs3M WH(popManuu B Buae SMS-
COOOIIEHUH W/WIIN SNEKTPOHHBIX IIHCEM He 10 BUHE baHka;
— 3a7iepKKy B Iepenade, NMOJNydeHUH HHGpOpManuu B BHAe SMS—COOOLICHUS W/WIM 3JIEKTPOHHOTO NHCbMa €CIH 3TO
IIPOU30IILIO He 10 BUHE baHka;
— HekoppekTHoe ykazaHue Jlepikarenem KapTbl AGOHEHTCKOTO HOMEpa W/WIIM ajapeca dIEKTPOHHOM IOUYTHI, N3MEHEHHE
W/WIM HeCBOeBpeMeHHoe yBenomiieHne banka o maHHOM (axTe;
— HCKaXEHHE W/WIM HE MpeloCTaBleHHe WH(OpMAlM 10 BHHE ONEPAaTOPOB COTOBOHM CBS3UM (B TOM YHCIE IIPH
HaXOXJIeHNH MOOMIsHOTO TenedoHna [epxaremns KapTer B poymunre).
BaHk He MOXET rapaHTHPOBAaTh JOCTaBKy W o3HakomieHue Jlepxkarens Kapter ¢ SMS—coobmenusMu (yBeIOMIICHUAMHI) BBUIY
OTPaHUYICHHOCTH BPEMEHHOTO IEPHO/a, B TEUCHHE KOTOPOTO ONEPAaTOp COTOBOM CBSI3M OCYLIECTBIISICT HMOMNBITKH IO OTIIPAaBKE
SMS—coobmenns (yBEIOMIICHHS).
16.6. baHk He HeceT OTBETCTBEHHOCTH 3a KOMMEpPYECKHE pa3HOINIacHs, BOHUKamoue Mexay Jepxarenem n ToproBoi TOUKoH,
npuHuMaromei Kapry k omare, B 4aCTHOCTH 3a pa3HOIVIACHsl, CBSI3aHHBIE C HU3KUM KauyeCTBOM TOBapa WIJIM OOCITY)KMBaHHSI.
JlaHHBIE pa3HOIIACHsT MOTYT OBITH YpEryJIUpOBaHbl B IIPOLIECCE IPOBENEHUS MPETCH3MOHHON pPabOThl B COOTBETCTBHUHU C
npaBwiamMu [IC. Ecnm mokymnka Bo3BpaiieHa ToproBoil TOYKe MOJHOCTHIO WM YacThuHO, To Jlepxkarens KapTel Moxer
noTpeOoBaTh BO3BpaTa JICHE)KHBIX CPEJICTB TOJILKO ITyTEM COBEPILICHUS COOTBETCTBYIOILEH onepaiuu Ha TepmMuHaie.
16.7. baHk He HeceT OTBETCTBEHHOCTH 32 OTKa3 TPEThEil CTOPOHBI B 00CIyKMBaHUH KapThl.
16.8. baHk He HeceT OTBETCTBEHHOCTH B KOH(JIMKTHBIX CHTYalMsSX, BO3HHUKIIUX BCJEJICTBUE HEHMCIOJHEHUS/HEHAJIeKAIIETO
ucnonaenus Knmentom (lepskareneM KapTel) HACTOSMINX YCIOBHH, a TAKXKE BO BCEX CIydasx, KOIZa OHM HAXOIATCS BHE cepbl
KOHTpoJs banka.
16.9. CtopoHBI 0CBOOOKAAIOTCS OT OTBETCTBCHHOCTH 33 YAaCTUYHOE MJIM IIOJHOE HEHCIIONHEHHE 00s3aTenbcTB 1Mo JloroBopy,
€CJIN TaKoe HEHCIIOIHEHHE TTPOU30IIIO B PE3Y/IbTaTe:
— (hopc-MaXOPHBIX 00CTOSATENBCTB (CTUXUITHBIE OSICTBHS, OOIIECTBEHHBIE SBICHHS WM BOCHHBIE JICHCTBHS U T.11.);
— W3MEHEHHWs JCWCTBYIOIIETO 3akoHOoAaTenbcTBa  Poccwiickoit  @emepanmmm  (IPUHATHE  PEIMICHWH  OpraHaMH
3aKOHO/IaTEIbHON M/WJIN MCTIOIHUTENILHOM BJIACTH O BBEICHUH KaKHX-THO0 0OpEeMEHEHUI Ha JJOXObI JINOO OrpaHHYCHUS
B COBEPIICHUU KaKUX-TN0O0 NEHCTBUH M T.I1.);
— TEXHHYECKHX HEHCIPABHOCTEH, BO3HUKIINX II0 BUHE TPEThUX JIHI (COOM B mMojiaye 3IEeKTPOIHEPTUH, OTCYTCTBHE CBS3H,
cO0M NPOrpaMMHOT0 O0eCIeueHH s 1 T.11.);
— Ilpu sTOM CpOK HCHOJIHEHHUS] 0053aTE]IbCTB OTOJBUIAeTCs COPa3MEPHO BPEMEHHM, B TE€UEHHE KOTOPOTO JEeHCTBOBAJIH
Takue 00CTOSATENHCTBA, ECITH UCTIOTHEHUE 00s13aTEIbCTB OCTAETCSI BO3MOXKHBIM.
16.10. Bbank HeceT OTBETCTBEHHOCTSH nepest KimeHToM B COOTBETCTBHH C AEHCTBYIOIINM 3aKOHOAATEIHCTBOM PO.

17. Oco0bIe mo10sKeHHs

17.1. Tlonmucanne Knuentom 3asBieHHs OJHOBPEMEHHO SIBJISETCS BBIPAKEHHUEM €ro MOHMMAHUS U COTJIACUSI C HACTOSIIIUMU
VYcoBUsSIMH, a TaKKe MOATBEPKIeHHEM o3HaKoMiieHus U cornacus Kinuenra ¢ Tapudamu, peiictByromumu B banke, B ToM 4ncie
¢ opsiikoM o3HakomiieHus Kimenra ¢ Tapudamu, neiictByrommMu B baHke Ha MOMEHT COBEpIIeHUST baHKOM COOTBETCTBYOIIEH
onepaLluu.

17.2. Hacrosmum KimeHT noatBepkaaet, 4To eMy Oblia MpedoCTaBlIeHa HCUEpPIbIBaromas nHPopMaIHs 00 OKa3bIBAEMBIX eMy
0AaHKOBCKHX YCIyraX, CTOMMOCTH JAaHHBIX YCIIYT, CPOKaX UX BBITOMHEHUs, KIIMEHTY MOTHOCTHIO pa3bsCHEHBI BCE BO3HUKIIHE Y
HEero BOMpocHl. KiMeHT HaaexkamuM 00pa3oM 03HAKOMIICH M COIVIACEH C TEKCTOM HACTOSIIMX YCIIOBHH, HE MMEET KaKHUX-JITHOO
3a0TyKIEHUH OTHOCUTENBHO UX COJEPIKAHUS U IOPUINUECKUX MMOCIESICTBUN, BOZHUKAIOMINX JJISI HETO B PE3yJIbTaTe 3aKIIOUCHUS
cnenku. [ToqnucanHoe Kinentom 3asBiieHre BhIpakaeT COTTIACHEe OTHOCUTENBHO TOTo, 4T0 JloroBop He nmumraet Kivenrta mpas,
0OBITHO TPEJOCTABISEMBIX TI0 JJOTOBOPAM TAKOTO BHJIA, M HE COACPIKUT UHBIX, SIBHO OOPEMEHUTENBHBIX JJIsS HETO YCIIOBUH.

17.3. PaccMoTpeHre CIOPOB, BO3HHKIINX B pamkax JIOroBopa, OCYIIECTBIISIETCS HAa OCHOBAHWM MHUCHMEHHBIX MpeTeH3uid. B
clydae HEyIOBIETBOPEHHS MPETEH3UH W HEYperyIHpPOBAHUsI CIIOpPA MHBIM CIIOCOOOM, CIIOp TMOMJIEKUT PACCMOTPEHHIO B CyIe
COIJIaCHO JIEUCTBYIOIEMY 3aKOHOAaTeNbCTBY PD.

17.4. Tlpu paspemieHuu cropoB u pasHoniacuii bank u KiHMeHT NpU3HAIOT OPUIUYECKYI0 3HAYMMOCTH 3JIEKTPOHHBIX
JIOKYMEHTOB, C()OPMHUPOBAHHEIX B cOOTBeTCTBYrOmUX [IC mpu pacuerax ¢ HWCIoib3oBaHHeM KapThl WM ee PEeKBH3HTOB, H HX
9KBHBAJICHTHOCTH IOKYMECHTaM, COBEPIICHHBIM B IIUCbMEHHOH (DOpMe 1 3aBepeHHBIM HOATUCIME CTOpoH JloroBopa.

17.5. B cnywyae peopranmzanmu banka B TeueHume cpoka neiictBus JloroBopa Bce mpaBa M 00s3aHHOCTH baHka coriacHO
JloroBopy nepexoJisiT K ero npaBonpeeMHUKY.

18. IIpuiioskeHHsT

18.1. ®opma 3asBieHHs O HecoIIacuM ¢ TpaH3akiuel (chargeback).

18.2. ®opma 3asiBrICHHS, TIOATBEPKAAIONICTO OOKUpoBanue aercTeust Kaptel (6 ciyuae ympamor Kapmot unu
HeCaHKYUoOHUPOBAHHOM UCHONb306AHUL).

18.3. ®opma 3asBieHHs Ha TIOBTOPHOE MPEAOCTABICHHE B MMOJIb30BaHue OaHkoBCKoi Kaptsl (6 ciyuae ympamor Kapmot uau [THH).
18.4. ®opma 3asBEHMs O IPEIOCTABICHNH JoNOIHUTENbHOM OankoBckoit Kaptel [IAO "CAPOBBU3HECBAHK".
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18.5.3asBKa Ha KOPPEKTUPOBKY JTHMMUTOB aKTHBHOCTH.
18.6. dopma 3asBIECHUA O MOJKIIIOYCHUH, OTKIIOYEHHN WM BHECCHNH U3MEHEHHH B ITapaMeTpsl yciyru SMS-cepsuc.
18.7.TIopsimok mpemocTaBieHus yeiryru SMS-cepBrc AepikaTessiM KapT.
18.8.3asBieHNE HA CICAaHNE JCHEKHBIX CPEACTB C KApTHl B 00CITY)KUBaHHUE KPEIUTOB.
18.9.3asBeHNe-aHKeTa (YU3UIECKOTO JIHIA 00 OTKPHITHH TEKYIIETO CUeTa C UCIIONB30BaHNEM OaHKOBCKO KapTel [IAO
"CAPOBBM3HECBAHK".
18.10. 3asBienue o pacropxennn JJoroBopa 6aHKOBCKOTO CUeTa C UCIIONB30BaHIEM OAaHKOBCKUX KapT (3aKPHITHE KapTOUYHOTO
cyera).
18.11. OrpanudeHus 10 OMEpanysiIM, COBEpIIaeMbIM ¢ HcIoib3oBanneM OaHkoBckux kapT [TAO "CAPOBBU3HECBAHK"
(JTMMUTBI aKTUBHOCTH).
18.12. TIporpamma BeITUIATH Bo3HarpaxaeHus aepxxkarersim kapT [IAO "CAPOBBU3HECBAHK" (kam6ok).

Buue-npe3unent
ITAO "CAPOBBEM3HECBAHK" A.A.JluBen
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