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Hacrosimue VYcmoBus OnpenensioT MOPSOOK BBIMYCKA, OOCTY)KMBAaHHS U HCIONb30BaHHMs OaHKOBCKHMX KapT [IAO
"CAPOBBU3HECBAHK".

1. TepMuHBI U onpeaeIeHUs

AOOHeHTCKHII HOMep — HOMep MoOmiIbHOrO TenedoHa KimeHrta, yka3aHHbIN UM B 3asBICHUM Ul HANPaBJICHUS YBEIOMIICHUN
baHka, B KauecTBe OCHOBHOTO KOHTAKTHOTO HOMEpa JJIsl HHPOPMALMOHHOTO ¥ (PMHAHCOBOTO B3anMoieiicTBus ¢ baHkoMm.
AOOHEHTCKOE YCTPOICTBO — MEPCOHAJBHBIA KOMIBIOTEp, IUIAHIIETHBIH KOMIIBIOTEP, MOOWIBHBIH TeneOH WM Apyroe
YCTPOMCTBO, MOJAKIIOYaeMOe K JIMHUSAM 3JEKTPOCBS3H (Tepeaadyn JaHHBIX) Ui mpuemMa Wik nepefadn bankom win Kinnentom
Coo0rmeHuit.
ABTopu3anusa — paspeuieHue baHka Ha IpoBeIeHHE ONepalMu C UCIHOJb30BaHHMEM KapThl mim e€ pekBH3UTOB B Mpeaenax
Pacxomnoro numura (Jlumuta aBropmzamuu). I[locnme mnpoBeaenus aBTopu3auuu Jlepxkarens KapTel He wumeer mpasa
pacnopsKaThCsl ICHEKHBIMHU CPEICTBAMU B IpeJiesiaX aBTOPU30BaHHBIX CYMM JI0 MOMEHTA UX CIIMCAHHS UM OTMEHEI.
AnaJior codcrBenHopyuyHoii moanucu (ACII) - B pamkax HACTOSIIETO JOrOBopa B COOTBETCTBUU ¢ M. 2 cT. 160 'K PD
aHajoramu cobcrBeHHopyuHoi monanucu [epxkatens Kapter sBustorcst IMH u OnHopa3oBble mMapoju, mepeaaBaeMble IO
texHonorun 3D-secure. Beenenne ACII npu coBepuieHun 11000# omepanuy ¢ HCToyb30BaHMeM KapTel mnm e€ peKBH3UTOB
SIBIISICTCA TIOATBEPKACHHUEM BoJlen3bsBlIeHNs Jleprkarens KapTel Ha coBepiieHne Takol onepary U 0e3yCIOBHBIM OCHOBAaHHEM
715 €€ ocyllecTBIeHHs] baHkoM.
Bank — I[Tyonuunoe akimoneproe obmectso «CAPOBBU3HECBAHK» Mecto naxoxnenus: 607189, Hmkeropozckas o0nacTs,
ropox Capos, ynuna Cunkuna, qom 13. JIunensust Ne 2048 Boigana 28 asrycra 2015
Bank-3kBaiipep — KpeauTHas OpraHM3alUs, KOTOpas OCYLIECTBISET pacyeThl ¢ TOProBBIMH TOYKAMM IO OIEpalusM C
ucrnone3oBanueM KapT (WX peKBU3WTOB), M BBAAYY HAIWYHBIX JIEHEXKHBIX cpencTB Jlepkatemsim Kapt, He sBISOIIMMCS
KJIMEHTaMU YKa3aHHOM KPEeIUTHOW OpraHu3aluu.
BankoMaT — ONEKTPOHHBIN MPOTPAMMHO-TEXHHMYECKHH KOMIUIEKC, IPEIHA3HAYCHHBIM JJIsI COBepIIEHHS 0e3 ydacTus
YIOJTHOMOYEHHOTO pabOTHMKA KPEIWTHON OpraHM3allMM OINepanuil BeIga4dM (TpHeMa) HAJWYHBIX ICHEXHBIX CPEICTB, B TOM
YHCcIIe ¢ MCHOJIb30BAaHUEM IUIATS)KHBIX KapT, M Mepeaady paclopsHKCHUN KPEOUTHOW OpraHH3alMK O MEPEeYHCICHUN ACHEXHBIX
cpencTtB ¢ OaHKOBCKOTO cyeTa (cueTa BKJIaJla) KIWEHTa, a Takke JJIsS COCTaBJICHHUS JOKYMEHTOB, ITOITBEPIKIAOIINX
COOTBETCTBYIOIKE ONEPALUH.
BeckoHTaKTHasi TEXHOJIOTMSI — TEXHOJIOTHSA, WCIIOJb3yeMas B KapTax C IyaJdbHBIM HHTepdeircoM, MOAAepKHUBAIOIIEM C
MIOMOIIBI0 WHTETPHUPOBAHHBIX B KapTy TEXHHYECKHX CPEACTB M HH()OPMAIIMOHHBIX SIEMEHTOB, MO3BOJISIOUINX OCYIIECTBUTH
OE3HATMYHYIO OTIIATy C UCTIONb30BaHNEeM KapThl Kak 1Mo KOHTAKTHOW TEXHOJIOTHH, TaK U TI0 OECKOHTAKTHOM.
BiokupoBka KapThl — TMPUOCTAHOBJIEHUE TMPOBEJIEHUS omepanuil ¢ wucnonb3oBaHueM KapTel win e€ peKkBU3UTOB,
IpeaycMaTpuBaiomias oTkas banka ot npegocraBieHusT ABTOPU3AIHN.
Boinucka (Mapopmanust 00 onepanusx) — JIOKyMEHT, mpenoctaBisieMblii bankom Kimenty u comepxxamuii cBeneHus oo
onepanusax no KaprouHoMmy cueTy 3a onpeneneHHbIN IEPUOLL.
Brinuarel 3a cueT cpeacTB 0IOI:KeTOB OrI:KeTHO# cucTteMbl Poccuiickoii @enepanumn — BHIUIATH, MPETYCMOTPEHHBIE 1.5.5
.5 ¢1.30.5 ®eaepanproro 3akoHa ot 27.06.2011r. Ne 161-03 «O HanMOHAILHOH MIIATEKHON CHCTEME:

- IGHEXHOE COJIEP’)KaHUE, BO3HATPAKIEHHUE, JOBOJILCTBUE IOCYAAPCTBEHHBIX CIIYKaIlUX;

- oata TpyAa pabOTHHKOB (TIepcoHaa) TOCYIapPCTBEHHBIX W MYHHIMIAIBHBIX OPTaHOB, YUPEXKACHUH TOCYyIapCTBEHHBIX
BHEOIOKETHBIX (DOHJIOB;

- FOCYJJapCTBEHHBIE CTUIIEHANH;

- ICHCHUU U UHBIE COLMAJIbHBIE BBIIJIATHI, OCYILECTBICHUE KOTOPhIX B COOTBETCTBUM € 3aKOHOAATENLCTBOM P®d oTHeceHO k
xomreteHIu [Tencnonnoro ¢ponma Poccuiickoii @eneparum;

- €)KEMECIYHOE IIOKU3HEHHOE COJEpKaHUE CyACH.
IIpaButenscTBo PO 1o cornacosanuto ¢ bankom Poccun Bnpase yCTaHOBUTH NEPEUEHb MHBIX BBIILIAT JUIS 3aUMCIICHUS BBIILIAT
yKa3aHHON KaTeropuyd Ha OaHKOBCKHE CYETa, OMEPAalHd IO KOTOPHIM OCYIIECTBIITIOTCS C HCIIOJNB30BAHMEM HAIIMOHAIBHBIX
IJIATEKHBIX UHCTPYMEHTOB.
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Hep:xkarear Kaprtbl (manee mo Texcty — «Jlepxarens») — Kmuent wimm IlpencraButens KnmeHnra, Ha UMS KOTOPOTO

BeinynieHa Kapra B pamkax Jlorosopa.

JloroBop — 10roBOp OaHKOBCKOTO CYeTa C WCIOIb30BAHMEM OJHOW MM HECKONbKMX Kapt, 3axifoueHne KOTOPOTo
oCyIIecTBIAeTCS IyTeM nprcoenuaeHns Kimenra k HactosmuM YenosusiM 1 Tapudam npu noanucannu Kinuerrom 3asBieHus.
JlokyMeHT 00 omepanu ¢ HCHOJb30BaHMeM KapThl (nanee - «J{OKyMEHT») — NOKyMEHT, SBIAIOIIMICS OCHOBAaHUEM JUIA
OCYIIECTBIECHHS PACUCTOB 10 ONEPAIMH C MCIOJb30BaHHEM KapTel mim ee peKBH3WTOB W/WIIM CITYXKAIIW ITOATBEPKACHUEM ce
COBEPIICHUS, COCTABICHHBI B MyHKTaX oOcmyxuBaHus KapT Ha OymMa)XKHOM HOCHTENE W/WIN B DJICKTPOHHOH (opme,
COOCTBEHHOPYYHO TIOIIMCAHHBIH J{epikaTenieM v/Uii 3aBepEeHHbIH aHAIOTOM ero cobcTBeHHOpYUHO# mommmcu (ACTI).
JonosnutensHan kapra — Kapra, BeimymeHHas baHkoM 1O mucbMeHHOMY 3asBIcHMIO KimeHTa Ha MMs yKa3aHHOTO MM
[IpencraBurers, OO BBHINYIIEHHAs B JOMIOJTHEHNE K OCHOBHOM Kapte, Ha mms camoro Binanensia Kaprounoro cuera.
3asiBjieHMe — IMCHMEHHOE 3asBlieHHe-aHKeTa Kimmenta ycrtanoBmeHHoOH bankom ¢opmer Ha otkpeitme Kaprownoro cuera u
Beiryck Kaptel. (3asBnenme odpopmisercs B 2-x ax3emmuiipax (banky m Kimenrty), Ha 1-m mmcre xaxmoe. JlomomHeHHS K
3asBeHnI0 0POPMILIIOTCS aHAIOTHYHO).

HNmnpunTep — MEXaHWIECKOE YCTPOMCTBO, IPeIHa3HAYCHHOE IS IIepeHoca OTTHCKA penbedHbBIX pekBu3utoB Kaptsl, [IBH mmm
Toprogoii Touku Ha JJOKyMEHT, COCTaBJICHHBI Ha OyMa)KHOM HOCHTEIIE.

Kapra — 3;1eKTpoHHO€e CPeCcTBO MIaTeka - TUIaTeKHas OaHKOBCKast KapTa MEKIyHAPOIHOM TIaTex)HOU cucTeMbl «Visa Inc.» /
«MasterCard Worldwide» (manee — «MIIC») unm HaluoOHanbHOW TMIaTekHON cuctembl "Mup" (mamee - HIIC "Mup"),
IIpefHa3HauYeHHAs IS COBEPIICHHUS omepanuii ee JlepxareneM B Ipeienax yCTaHOBJICHHOTO PacXoxHOTO JIMMHTA, pacyeTsl 10
KOTOPOHM OCYIIECTBIIIOTCA 3a CUYET JCHEXHBIX cpeacTB KimeHTa, pasmemeHHbIX Ha ero KaprouHoMm cuere, W/win
npenoctaBienHoro OBepapadra/Kpenura (npu Hamuuuu 3akimodeHHoro Mexnay Kimmentom m Bankom KpenurtHoro morosopa).
Kapra siBnsercs cobctBeHHOCTBIO BaHKa.

Kapra 310 cpencrBo (croco0), mospomstoniee Jlepkareso CoCTaBIsATh, YAOCTOBEPSTh U NepefaBaTh pacrnopsbkeHus baHky mis
OCYIIECTBICHUA MEpeBOJa JCHEKHBIX CPEICTB B paMKax NPHMEHSEMBIX (OpM O€3HAIMYHBIX PAcdeTOB C HCIIOIb30BAHHEM
nH()OPMATMOHHO-KOMMYHHKAIIHOHHBIX TEXHOJIOTHH, 3JIEKTPOHHBIX HOCHTENEH WHpOpMAanny, a TakXKe HHBIX TEXHHYECKHX
YCTPOMCTB.

Kaprounblii cuer — OaHKOBCKHI TeKymuii cdet KimeHTa, OTKpHITHIA B baHke Ha ocHOBaHWHM JloTOBOpa ¥ CITyXKAIuil AJis ydeTa
JICHEXKHBIX cpencTB KnmeHTa W omepanuii, COBEpPIICHHBIX C HCIOJb30BaHMEM KapT wimm e€ peKkBH3NTOB, HA OCHOBaHHWHU
JIOKyMEHTOB, B TOM YHCJIE OCYIIECTBICHHUS OC3HATMIHBIX PAacieTOB B MOPSIKE, YCTAHOBICHHOM HACTOAIIMMHE YCIOBHSIMHU.
Kauent (Biagesienr kapTo4yHoro cuera) — ¢Gpu3MUECKOe JIMIO, 3aKifodnBiiee ¢ bankom JIoroBop, Ha UMs KOTOPOTO OTKPHIT
KapTounslii cuer.

Kon aBropmM3anum — YyHUKaJIBHBI HOMEp, IIPUCBOCHHBIM OIEpallMM, COBEPLIEHHON C Wcoib3oBaHMeM KapTel, u
MOJATBEPKAAIOIINI ABTOpHU3alKIo onepaunu bankom.

KonoBoe c/10B0 — cekpeTHBIH napoib (Ha pyccKOM sI3bIKe), Ha3HadaeMblil JleprkaTeneM KapThl caMOCTOSTENBHO, HE MOJIeXK Al
pasmIalleHUuIo TPEThbUM JIMLaM, NpeIHA3HaYeHHbIH /U MOATBEPKACHHS JIMYHOCTH Jlepxartenst B Ciydasx, MPeayCMOTPEHHBIX
VYenoBusimu.

Kon moarBep:kaeHusi feiicTBUTEJLHOCTH KapThl — TPEX3HAuHBIA KojA NpoBepku mnoanuHHOCTH KapTel (pexkBu3ut Kaptsn),
HaHOCHUTCS Ha mosocy i noxnucy Jepxarens Kaptsl nocie nocnenHux yersipex nudp Homepa KapTel. Yka3aHHBINH pEeKBU3HUT
Kaprsl, He0OX0MMM JUIsl COBEPILIEHHUS PacueToB B ceTn VIHTEpHET M pacueToB ¢ py4yHbIM BBoZOM pekBu3nToB: CVC2 — s Kapr
riarexxnoi cucrembl «MasterCard Worldwide», CVV2 — nns Kapt mnarexxHoit cuctemsr «Visa Inc.», TIITK2 - npoBepouHsblii
rapaMeTp KapThl 2 Ui KapT HallMOHAJILHOM TUIATEXHOH crcTeMbl «Mup.

Komnpomeranusi Kaprel - curyarnus, npu KOTOpoH peKBH3UTHI KapThl cTamm W3BECTHBI Ipyromy JIHILY, B pe3ylbTaTe 4ero
JlanpHelIee ucroib3oBanue Kaprtel npencrasisiercs HeOE30MacHBIM U MOXKET MPUBECTH K HECAHKIIMOHUPOBAHHOMY CITMCAHHUIO
JIEHEeKHBIX cpencTB ¢ KapTouHoro cuera.

KpeautHbiii 10roBop — 3aKimroueHHbId Mexay bankom n Kinuentom J[oroBop moTpeOUTENHCKOTO KPEAUTa, B paMKaX KOTOPOTO
ocymiecTBisgeTcs kpeauroBanue Kaprounoro cuera.

Pacxonnblii qumurt (JIMMUT aBTOpM3auMM) — MakCUMallbHAs CyMMa JEHEXHBIX CPeICTB, pocrtynHas Jlepxkaremto Kaprtsl, B
mpeznenax KoTopoil baHk MoxeT BBIAATh pa3pelleHne Ha coBepuieHne oneparun. Onpenensercs B Bamore Kaptounoro cuera u
yCTaHABIMBAeTCSI BaHKOM B COOTBETCTBUM C OCTATKOM JICHEXKHBIX CPENICTB, pa3MeNIeHHbIX Ha KapTodHOM cueTe, W/Win JIMMHTOM
Ogepapadra/KpenutHoro smMura (IpU HAIMYMHM 3aKIIOYEHHOTO Mexay Kimentom u Bankom KpeauTHoro noroeopa), 3a
BBIYETOM OOIIEi CyMMBI YK€ aBTOpPM30BaHHBIX, HO €lle He oIuladeHHbIX Bnanemsrem Kaprounoro cuera onepanmii mo BceM
mpefocTaBieHHbIM B paMkax Jloroopa Kapram. Kaxnas Apropusanus aBTOMATHYECKH YMEHBIIAET BEJIWYHMHY TEKYLIETO
PacxogHoro muMuTa Ha BEIMUYMHY aBTOPU30BaHHOW cyMmMbl. Ilpu 3ToM aBTOpHM3yemas cyMMa ONEpaliy CKJIaAbIBaeTCsS U3
HEToCPeICTBEHHO CYMMBI COBEpIIIaeMOi onepanun, komuccnu banka-skBaiipepa u komuccun banka (cornacHo Tapudam).
JIMMHT aKTMBHOCTH — OTPaHUYEHUE MaKCHUMaJlbHO JOCTYHHBIX cpeAcTB Jepxkarento Kaptel, B npenenax xkotopoit bank moxer
BBIAaTh Pa3pellICHUE Ha COBEpIICHUE OIepallMd M OrPAaHHYEHUE Ha KOJIMYECTBO BO3MOXHBIX omnepanuii mo Kapre. Ilpu
ABTOpHM3aIMHU KaXJOH CyMMBI onepaluu baHk MMeeT npaBo pyKOBOACTBOBATbCS TPEOOBAHMSIMHU COOTBETCTBYIOIICH IJIaTEXHOM
CUCTEMBI, 3aKOHOAATeNbCTBOM P@, TeXxHWYEeCKMMU YCIOBUSIMM II0 OrPaHMYEHMIO KOIMYECTBAa ONepaluil u pa3Mepa
MaKCHMAaJbHOW BEJIMYMHBI aBTOPH3YyeMOW CYyMMbI Omepaluu (pa3oBoi, eKeIHEBHOM, ©KEMECIYHOM), HACTOSIIMMH YCIOBHUIMU.
baHK ycTaHaBIMBaeT MO YMOJIYaHHIO JIUMUTHI aKTUBHOCTH 1151 Kaxoro Tapuda xaprel (ITpunoxenune Nel8.11).

KpenuTHbIi TUMHT — MakCUMaJIbHO JOITYCTUMBIN pa3sMep eJMHOBPEMEHHOH 3aJ0keHHOCTH 3aeMinuka no Kpenuty, KoTopslit
MOXKET BO3HHMKHYTH y 3aeMIIMKa IIPU NPOBEJCHUU PAaCcueTOB C UCIOIb30BaHUEM baHkoBCckoM kapThl. KpequTHBIN TUMHUT MOXKET
OBbITh M3MEHEH B MOPSIJIKE, YCTAaHOBIEHHOM KpeauTHbIM 10r0BOpOM.

Venosus evinycka, obenysrcusanus u ucnonvzosanus oanxosckux xapm IIAO «CAPOBBU3HECBAHK»
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Kpenut/oBepapadT — KpeauTHas IHHHSA C JIUMHUTOM 3aaoiDKeHHOCTH (KpemuTHbI TUMHT), NEHEKHBIC CPEICTBA,

npenocrapisgeMble bankom KimeHTy B pa3Mepe M Ha CpOK, KOTOpbIE YCTaHOBJIEHbl KpenuTHBIM JOroBOpOM, IIpHU
HEOCTaTOYHOCTH WJIM OTCYTCTBHH JIEHEKHBIX cpencTB Ha Kaprounom cuere. Kimment o6s3yercst Bo3Bpatuth banky Kpenut Ha
YKa3aHHbIX B KpeauTHOM J0roBope MiIaTHOCTH, BO3BPATHOCTH U CPOYHOCTH.
MuHUBBINUCKA - JOKYMEHT, IpenocTasisemblii Knuenty mo ero 3ampocy B bankomare banka u comepkamiuil cBeneHHs O
nocnenHux 10 ([ecstu) onepanysix, COBEpIIEHHBIX ¢ UCTIOIb30BaHueM KapTsl.
OnHopa3oBblii mMapojb — KOMOMHAIMs 4wWcel, HampasiseMas Jlepkaremto KapThl Ha AOOHEHTCKMH HOMEp, YKa3aHHBIH
Kiuenrom B 3asiBieHuH, BBEJCHHUE KOTOPOH HEOOXOIUMO JUIsi COBEPIICHHMSI ONEpaluii ¢ UCHONb30BaHHEM peKBU3UTOB KapThl B
cetu MHTepHeT, B pamkax TexHosornn 3D-Secure, B cinyuae ecnu ToproBoii TOUKO#, TOIAEPKUBACTCS YKa3aHHAS TEXHOJIOTHSI.
Onepanusi - o0ast ¢uHaHcoBas omnepauusi no Kaprounomy cuery Kimenra, ocymecTBisieMass B COOTBETCTBHH C
3aKOHO/ATeNbCTBOM P® 1 HacTosmmMmu YCIOBHSMH, NPOBoAMMas N0 TpeOoBaHmio KimeHTa wim 06e3 TakoBOro, B TOM YHUCIE
IUIaTeX, TEPEeBOA, KOHBEPTAIMs, CHATHE WIM B3HOC HAJIWYHBIMH, BIEKYyIIME 32 COOOH CIMCaHHE WM 3a4MCIICHUE JCHEKHBIX
cpencts Ha KapTounslil cuer.
Opranmzanusi — IOpUAMYECKOE JMLIO / WHAMBUAYaJbHBIH NpEANPUHUMATENb, 3aKIIOuMBIIEe C baHkoM 10roBOp,
Npe/lyCMaTpUBAIOIIMI TepeyrcIeHre 3apabOTHOM IU1aThl M HMHBIX BbIIaT oT OpraHu3anuu Ha OTKpbIThIe COTpyIHHKaMHU
Opranuzannyu KaprouHble cueTa WM WHBIX (GU3MYECKHX JIHLL.
OcHoBHas kapra — Kapra, BeimymeHHas 1o 3assieHuto Kimenra nepoii u Ha ums Brnagensna Kaprousoro cuera.
Inarexnbie cucrembl (IIC) — cucTeMbl pacueToB MeXIy OaHKaMu, KOTOPbIE HCIIONb3YIOT EAMHBIE CTAaHIAPThI IUIATEHKHBIX
cpeacTB (B T. 4. MEXAyHapOJHbIe IiaTte:kHbie cucteMbl «Visa Inc.» u «MasterCard Worldwide» (manee mo tekcty — «MIICy).
bank siBistercst yuactHukoM caenyromux I1C: «Visa Inc.», «MasterCard Worldwidey, «Mupy.
IepconanbHblii WICHTH(PUKANMOHHBIA HOMep (nmamee mo Tekcty — «I[IMH») — dYeThipex3HAYHOE YHMCIIO, SBIAIONICECS
cekpetHbIM KojioM Kaptel. [lepxkatens nonydaer [IMH B cnenuansHOM 3amedaraHHOM KoHBepTe (manee mo Tekcty — «[IMH-
KOHBEpT») onHOBpeMeHHO ¢ mnonydenuem Kaptel. [IMH reHepupyercs ¢ coOmoneHneM KOH(QUACHIMAIBHOCTH, HEAOCTYIEH
coTpynHukaM baHka, M3BecTeH TOJbKO Jlepkarenro M He MOUICKUT pasMIalleHHo TpeTbuM iuuaMm. Omepanuu mo Kapre,
coBepuieHHble ¢ BBogoM [IMH, mpupaBHHBaIOTCS K omnepauusM, 0€3yciIOBHO OZOOPEHHBIM M COOCTBEHHOPYYHO IMOANUCAHHBIM
Jepxarenem. M3menenune [TMH npoussoautest Knnenrom camocrostenbHo B GaHkomarax baHka wim ¢ nepeBbinmyckoM Kaptel B
cooTBeTcTBHH ¢ Tapudamu Ha OCHOBaHMHM MUCbMEHHOTO 3asiBieHus1 Kinenra.
IpencraBurens Kauenra (nanee no rexcry — «[IpencraBurensy) — pusuueckoe Jiuno, koropomy KiueHT npenoctaBui npaBo
COBEpUICHHUSI ONepaluii MO0 CcueTy M Ha HMsI KOTOPOrO B COOTBETCTBHM C JACHCTBYIOIIMM 3aKOHOJaTelnbCcTBOM P® u 1o
COOTBETCTBYIOIIEMY TUChMeHHOMY 3asBieHuto Knmnenra (IIpunokenue Nel8.4.) BoimymieHa JlonmoqHUTeNbHAs KapTa JU00 JTUIO,
JIEUCTBYIOILIEE HA OCHOBAHUU JJOBEPEHHOCTH, BbIIAaHHON B COOTBETCTBUHU C JEHCTBYIOLIUM 3aKOHOAATENIbCTBOM PD.
IIynkTt BbBIAaYM HaAW4YHBIX (manee mo Tekcty — «[IBH») — cTpykTtypHOe mozapasaeneHue KpeOUTHOW OpraHU3alIliH,
OCYIIECTBIIAIONIEE ONEpPaIK 110 MPUEMY U BbIIaye HAIWYHBIX JEHEXHBIX CPEJCTB C Mcroias3oBaHueM Kapt (uepes Tepmunan
nnn UmnpunTep) uinu 6e3 ucnoibp3oBanust Kapt (¢ Kaprounoro cuera).
CucremMa AMCcTaAaHIMOHHOIO OaHKOBCcKOro oociay:xkuBanusi «Cbb-onnaiin» (Cucrema IBO «CBB-oHaaiin») — nporpaMMHoO-
amnmaparHblii KOMIUIEKC, BKJIIOYAIOUIHHA B ce0sl CIIeIMATN3NPOBAHHOE NPOrpaMMHOE oOecriedeHre, yCTpoicTBa, 0a3bl TaHHBIX U
MIpeJHa3Ha4eHHBIN U mpefocTaBieHnst KimeHtam psaa yciayr M BO3MOXKHOCTH COBEPIIEHHUS OTIACIBHBIX BHJOB OAHKOBCKHX
orepanyii N0 NMPUHAUISKAIIUM MM CYeTaM MHOCPEACTBOM COOTBETCTBYIOIIEro web-uHTepdeiica, 6e3 yCTaHOBKM Ha CTOpOHE
KrnmeHTa 10MOIHUTEIHHOTO TPOrPaMMHOTO 00€CTIEIeHN .
Corpynnuk Opranu3zaunuu — dpusuueckoe yuno (Branener kaproynoro cuera), 3akiouunBiiee ¢ bankom JJoroBop 0aHKOBCKOTO
cdeTa, Ha KOTOPHIH B COOTBETCTBHHU C JIOTOBOpPOM Mexay banxom m Opranusanueit 3auucisiioTcs 3apaOoTHas IjiaTa M WHBIE
BBIIJIATHL.
CpeacTtBo KoHTpoOJs — BbIOpaHHBIH KimeHTOM cmoco0, mocpeacTBoM KoToporo KimeHTOM ocymiecTBiseTcss KOHTPOIb 3a
coctossHHEM KapTOYHBIX CUETOB, OTCIEKHBAHHE M HONTydeHHe MH(opManuy 00 omepamusx, COBEPIICHHBIX C HCIIOIE30BaHHEM
ANIEKTPOHHOTO CPENCTB IUIATEXKa, W/MIN HCHONb3yeMbli KimeHTOM B Lensx MOJy4YeHHs OIHOPA30BBIX Mapoiiei, HEOOXOIMMBIX
JUIA TIOATBEPXKIEHUS OIEpanrii, COBEpIIAEMbBIX C HCIOJIb30BaHHMEM pekBU3NTOB KapTtel B cetm MHTEepHET mOCpeacTBOM
texHonoruu 3D-secure. K CpencTBam KOHTPOJIS OTHOCATCS: AOOHEHTCKHH HOMep, AOOHEHTCKOE YCTPOUCTBO.
Croponbl — ctopons! JloroBopa, bank n KitmeHT cOOTBETCTBEHHO.
Cron-smcT — crucok HoMmepoB Kaprt, 3alpemieHHBIX IDIATSKHBIMHA CHCTEMaMH K OOCIY)KHMBaHMIO, pacchulaeMblii bankom B
ITyHKTHI oOciyxuBauus KapT ans mpenoTBpalieHHs HCIONIB30BAHMS YTEPSIHHBIX, YKPAJICHHBIX M MOANENbHBIX KapT, a Tarke
HoMepoB Kapt, Wbnm peKBH3WTHI OBUIM HCIONB30BaHBI NPH MPOBEJCHWHM MOIICHHHYECKHX oOlepanuii 0e3 (HU3NIecKoro
npucyrcTBusi Kaptol.
Tapupbr — gelicTByrommuii mepedeHs ycayr U TapudoB banka mo obcmyxmBanmio Kaprouneix cueroB, Kapr ITAO
"CAPOBBEU3HECBAHK" n onepaunii 5KkBaiiprHTa, SIBISAIOMNICS HEOThbeMiIeMor yacThio JloroBopa. Tapuds! pa3memaioTcs Ha
ounmansHOM caiite banka B cetn MuTepHeT Www.shbank.ru.
TepmuHas — yCcTpOMCTBO, MpeaHA3ZHAYECHHOE Ui TIPOBECHU IUIATEKel M MHBIX omnepanui ¢ ucnonb3oBanueMm Kaptsr B [IBH
nu ToproBo#i TOUKe, a TaKke I CoOCTaBiIeHus JJokyMeHTOB 00 omepalyu ¢ HCIoJib30BaHneM Kapr.
TexHuuyeckas 3a/10/:KEHHOCTh (Hepa3pelleHHbIH oBepApa(T) — NPEeBBIIEHUE CYMMBI ONepalnu, coBeplieHHoe Jlepxarenem
KapThl B COOTBETCTBUM C JloroBopom, Haa cymmon PacxomHoro nmumura. TexHuyeckas 3aJ0JKEHHOCTb MOXKET BO3HHMKATH B
pe3ynbpraTe KoneOaHns KypcoB WHOCTPAHHBIX BAJIOT B MPOMEXYTOK BPEMEHH, NMPOIISAIINN MEXIY ABTOPH3AaIHEH U CITUCAHUEM
cpenctB ¢ Kaprounoro cuera, 1100 B pe3yiabTare coBeplieHus omnepanuii o Kapre 6e3 ABTOpH3arium, a TakkKe B pe3yabTare
CIIMICaHUS KOMHCCHH, HEYITEHHBIX TP ABTOPHU3AINH U JIp.
ToproBasi Touka (OpraHU3anXs TOPTOBIN/YCIYT) — FOPUANYECKOE JINIIO/MHINBUAYATBHBIN IPeIIPUHIMATEIh, OCYIIECTBISIONIEe
Venosus svinycka, obcnyscusanus u ucnonvzosarus oankosckux kapm I[IAO «CAPOBFU3HECHAHK»
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obcnmyxxuBanue Jlepxareneir Kapt myrem odopmiteHus marexeit 3a ToBapsl (yCIayru, paboThl) ¢ HCIOJIb30BaHHeM KapT

WJIN WX PEKBU3UTOB.

Ycj10BUSI - HACTOSTINE YCIIOBHUS BBIITYCKa, OOCITY>KHBaHUs M Hcoib3oBaHus OankoBckux kapt [TAO "CAPOBBM3HECBEAHK",
OTIPEEIAIONINE TTOJIOKEHHNS T0OTOBOPA, 3aKI04aeMoro Mexxay bankoM u puzndeckumu Jmmamu, K KOTOpsIM KitieHT, cornacHo cT.
428 TK PO, mpucoenmusercss ImyTeM NOAMUCAHWUSA 3asBICHUSA. YCIOBHS YCTAaHABIMBAIOT M PETYIUPYIOT B3aUMOOTHOIICHHS
mexny bankom u Knmentom mpu Bblmaue m mcnonb3oBaHuM Kapt, BBIMYIICHHBIX B pamkax JloroBopa, a TakKe OINpPEAEISIOT
MOPSIIOK OCYIIECTBICHHUS PacueToB IO onepanusaM 1mo KaprouHomy cueTy, IpOW3BEICHHBIM C MCHONB30BaHHEM KapTel mimm mx
PEKBH3UTOB. YCIOBUSI pa3MeEIaoTcs Ha opunnansHoM caiite banka B ceru MaTeprer wWww.sbbank.ru.

YTpara kapTsl — OTeps, Kpaxa, Iopya, BEI3BAHHAS MEXAaHUUCCKIMHU, XUMUIECKUMH, SJIEKTPHIECCKUMH, TETIIOBBIMH, MOIIHBIMH
3NMEKTPOMArHUTHBIMH M IPYTUMH Bo3aeHcTBUsAMH Ha KapTy, noBiekmue e€ nepeBbIIycK He 10 BuHe baHka.

3D-Secure — TeXHOIOTHSA, MPENOCTABISIONIAs JOTIONHATEIFHOE obecieueHre 0e301MacHOCTH ONepannii oIIaTel TOBapoB (pador,
yCIyr) Ha calTax 3JIEeKTPOHHOW KOMMepuuH (B ceTH VIHTEpHET) ¢ HCNOIb30BaHWEM PEKBH3UTOB KapThl, IIOCPEACTBOM
JonoNHUTENbHONH wuaeHTH(uKkannu Jlepxxarens KapTel, ucnonb3yemas TIpH COBEpIICHHHM omnepanuu. lIpm upeHTHHUKAmn
UCTIONB3YIOTCS OIHOPAa30Bble MAPOJIH, HEOOXOANMBIE JUIS TOATBEPIKACHHS COBEPIICHHUS YKa3aHHBIX OINEpallHii, HalpaBIsieMble
Ha AGOHEHTCKHUI HOMED.

2. O0ume moJIoKeHus

2.1. Hacrosmue YcnoBus SBIAIOTCS MpuIIameHneM banka Bcem ¢u3ndaecknM Iunam fenats oepTsl o 3aKiodeHnn Jlorosopa ¢
baHKkOM U oOmnpenensOT OCHOBHBIE THUIOBBIE ycioBus JloroBopa mexny bankom u ¢usnueckumu nunamu (Knuentamu).
3akmrouenue JloroBopa ocyiiecTBisieTcss myTeM npucoeannenus Knuenra k JforoBopy B 1iesiom B cootBeTcTBuu co cT. 428 T'K
P® u npomsBoaurcs nytem akuenta bankom (oTkpeiTus cuera) odeprtsl Kimenra (nmoamucannoro B bank 3asBieHus).
[Monmucanne Kimentom 3asBieHHs o3HayaeT mpuHsATHE MM YcinoBuii M TapudoB U 00s3aTeNbCTBO HEYKOCHUTEIBHO HX
co0MI0AaTS.

2.2. 3axmouenue JloroBopa, oTkpeITHEe KapTouHOro cdera m BBITycK OCHOBHOW KapTel ocymiecTBiseTcs (U3MYECKUM JIHIAM
crapme 14 (Yersipraanary) net. JlonoxautensHble KapTel BeITycKaroTes GM3MUECKUM JIMIAM, TOCTUTIINM 14-1eTHero Bo3pacra
(kak pesuzmeHTaM, Tak U HepesuneHraMm Poccuiickoit deneparin) HE3aBUCHMO OT MECTa MX PErucTpanuy (IPOIHCKHN), a TaK JKe
mnam ¢ 10-netHero Bo3pacTa, U1l KOTOPBIX Biagerer cuera sBIsieTcsl 3aKOHHBIM IPEICTABUTENIEM (POANTENEM, TOTICUUTEIIEM U
IIp., P TIPEABSBICHUN COOTBETCTBYIOIINX JOKYMEHTOB).

2.3. B ciyuae 3akimouenus JloroBopa u oTkpbITusl KapTrouHOTro cueTa MOBEpEeHHBIM JIMIOM B HOJIB3Yy Tperhero smna (Kinuenta),
nocnenHee mpuobperaer mpaBa M obs3aHHOCTH Kimenta mo JloroBopy C JaTel €ro 3akJIFOUEHHs, IPH STOM JOJDKHA OBITh
IIpeabsaBIIcHA JOBEpEeHHOCTh 0T Kitnenra, o opmileHHas B COOTBETCTBUH C JEHCTBYIONINM 3aKOHOATENbCTBOM PO.

24. Ilo BceM omepanusiM, COBEPIIEHHBIM C MCIONb30BaHHEM JlONOJHUTENBHOM KapThbl, OTBETCTBEHHOCTb HeceT Bruaxeinern
Kaprounoro cuera. IlIpenctaBurens Kimenta ([epxkarens JlomomHUTENbHON KapTel) HMeEET TPaBO  PaclopsKaThCs
HaXOSIIUMHUCS Ha CUeTe JIEHES)KHBIMHU CPEJICTBAMHU TOJIBKO C HCIIOTIb30BaHNEM KapThl uinn e€ peKBU3UTOB B Ipezenax PacxonHoro
JIUMUTA, a Takke oOpamarbes B baHk ¢ 3asBISHUSIME 110 TIOBOAY J{OTIOMHUTEHLHOM KapThlI.

25. Kapra sBisiercss coOcTBeHHOCTBIO banka, BeimaeTcs [lepartenaro BO BpeMEHHOE MONB30BAHHE M IIOJUIC)KUT BO3BpaTy B
MPEAYCMOTPEHHBIX HACTOSIIIUMH YCIOBUSAMH CIydasX.

2.6. OOciyxuBanue [lepxarens depe3 nHbIX baHKoB-3KkBaiipepoB, yaacTHHKOB [1C, mpou3BoauTcs B cOOTBETCTBHH ¢ Tapudamu
banka u tapudamu, ycraHoBneHHbIMH 3TuMH ydacTHHKamu [IC. IIpu 3TOM 1o HWTOTaM COBEPIICHUS PACXOIHOHM OIEpaIiy C
ncrionb3oBanneM Kapt B ycTpoiicTBax baHka-skBaiipepa Ha JOKyMeHTe 00 omnepanuy yKa3bIBaeTCs TOJNBKO KoMHuccusi banka-
JKBalpepa, KOTopasi CIIMCHIBAETCs cO cueTa Jlepakaress B JOIOJIHEHUE K Komuccuu baHka.

2.7. Ycnosus u Tapudsl 00s3aTebHbI 17t UCToAHEeHUs bankom u [lepxkarenem KapTel, eciid YCIOBHSIMHE MPSIMO HE YCTaHOBJICHO
nHoe. B wactm, He yperymupoBanHoW YcmoBuamMu u Tapudamu, ucnonszoBanue KaprouHoro cuera, BbmaHHON KapTel n
OopraHu3alysl pacueToB I10 OIEPALUAM, COBEPIICHHBIM C €€ MCIIOJIb30BAHUEM, PETYIUPYIOTCS IPaBOBBIMU HOPMaMU IIJIATEXKHBIX
CHUCTEM, YYaCTHUKOM KOTOPBIX SIBISIETCS baHK, a Takke HopMaMu IeHCTBYIOLLETO 3aKOHOAaTeNbeTBa Poccuiickoil @enepannu.

2.8. CTOpOHBI MPHU3HAIOT, YTO IIPHU COBEPIICHHUH Orepanuil B ceTn VIHTepHeT ¢ ncnoip3oBaHneM pekBu3ntoB Kaptel B Toprosoit
TOYKe, HOJepKuBatomeil Texnonoruio 3D-secure, BBeeHne OIHOPA30BOTO MAPOJIs SABISAETCS Oe3yCIOBHBIM MOATBEP)KICHUEM
comtacus KnneHTta Ha oCylIecTBICHHE OIEpaluy, a caM OJHOPA30BbIH MapoJib CIY)KUT aHAJIOTOM COOCTBEHHOPYYHOH MOAIICH
Knuenra.

3. IIpasa u o0sa3anHOCcTH Kilmenra
3.1. KiaueHT uMeeT npaso:

3.1.1.IIpon3BomuTh N0OBIE NPEIyCMOTPEHHBIE YCIOBHAMH, TapudaMu W He 3anpelieHHbIe NeHCTBYIONMM 3aKOHOJATEIbCTBOM
Poccutiickoit @eneparnun onepanuu no KaprounoMmy cuery M ¢ ucmnosb3oBaHneM KapTsl winm e€ pekBH3WTOB (B TOM YHCIE C
HCTIONIE30BaHUEM J|OTIOTHUTEIBHBIX KapT).

3.1.2.YcraHaBnuBaTh W W3MEHATH KomoBoe cioBo [t moiydeHuss mHOpMammu o cocrosHum Kaprognoro cuera. CMmeHa
(ycranoBka) KomoBoro cioBa MOXET MNpPOM3BOAMTHECS HEOOXOAWMOE KOIMYECTBO pa3 HAa OCHOBAaHMHM COOTBETCTBYIOIIETO
IIUCBMEHHOTO 3asBieHus KinuenTa u Hanuuus JOKYMEHTa, yA0CTOBEPSIOLIETO JUUYHOCTb.

3.1.3.ITomydats B banke mHpOpMammio o Tekymem coctosauu KaprouHoro cuera, KapT w mp. mpu NpeabsSBICHUN JOKYMEHTA
YIAOCTOBEPSIOILErO JIMYHOCTD.

3.1.4.TpebGoBarb npenocTaBiIeHne BEIMUCOK 110 KapTouHoMy cuety 3a 11000i HEeOOXOJUMBIH IEPHOI.

3.1.5.0CyIecTBIATh KOHTPOJIb PACXOJOBAaHUS CPEACTB (B TOM 4YHCIE C LIETIbI0 COKPAILEHHUS PUCKOB OT MOIIEHHHUYECTBA WU
HECaHKIMOHUPOBAHHOTO HCIIOJIb30BaHUSI PEKBH3UTOB KapThl) IyTeM YCTAHOBJIEHUs OIpaHWYEHHI/3alpeTOB Ha HEKOTOpPbIE
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oneparuu 1o Kapre (ITpunoxxenne Nel8.5.). I3MeHATh TUMHUTBI aKTHBHOCTH "'TT0 yMOJYaHHUIO", T.€. CHSATh, YCTAHOBJICHHBIC

OTpPaHMYCHHUS IS ONEPAIliii B TOProBoi ceTr win MHTepHeT myTeM obOpamieHus B bank mo ciexyromum tenedonam: 8-800-555—
5662 (111 380HKOB 110 Poccrn), +7(831) 280-85-58 (1151 3BOHKOB 13-32 PyOEIKa), PeXKIM PabOThI KpY2IoCymouHo.

3.1.6.Fcnionp3oBate Kapty u KomoBoe ciioBo B cootBeTcTBHU ¢ YemoBusaMu u Tapudamu.

3.1.7.06pamarsea B bank c 3asBiennemM o biokmpoBke kaptel/cHsATHE Brokmposku ¢ KapTsl B COOTBETCTBHM C HACTOSIIUMH
VYenoBusimu.

3.1.8.00pamiarbcst B baHk ¢ MMCHMEHHBIM 3asBJICHUEM O NepeBbITycke KapThl 10 OKOHYaHUM CpOKa JIeicTBHA (IIPH OTCYTCTBUH Ha
KapTouHOM cueTe CyMMBI JICHEXXHBIX CPE/ICTB, JOCTaTOUHBIX JJIs OIUIaThl yeuyr banka coracHo n. 12.2. HacTosmmx YcnoBuii), a
TaKxke B ciryyae Ytparsl kaptel w/unu [1MH, n3amenenus pexsusuros Kaptel (cmena @O [lepskarens) u mp.

3.1.9.Pacropruyts [loroBop B mo0oe Bpems, B TOM UHCJIE€ B CIy4ae HEcCOorJacus ¢ BHOCHUMBIMM BaHKOM H3MEHEHUSMHU U
JIOTIOTHEHUSAMH B YcitoBus u/nunu Tapudsl, B IOpsiAKe, YCTAHOBICHHOM B pasjeiie 14 HacTOSIIMX YCIOBHM.

3.1.10. Hampasnare B baHk 3asBneHus (B TOM 4HCIIE KaloObl, NMPETEH3WM), CBSI3aHHBIC C MCIOJNb30BaHWMEeM KapTel u
Kaprounoro cuera.
3.1.11. Obparutecs B bank ¢ 3aseienunem ([Ipmnokenme Nel8.6) o0 wm3MeHeHHMH cmocoba momydeHHs oT baHka

yBenoMieHnH (MH(GOpPMANHK) O COBEPIIECHHBIX C HCIIONB30BaHWeM KapThl omepanusx B cooTBeTcTBHU C M. 10.4 HacTosmmx
VYcenosuid.

3.2. Kanen
T 00s13aH:

3.2.1. Coob6muth banky He0OXOAUMBIC M TOCTOBEPHEIE, aKTYaIbHBIC CBE/ICHUS B MOMEHT MOATIMCAHUS 3asBIICHUS.

3.2.2. [pu moamucanmu 3asBIeHUs, MOMyYeHUH KapThl, a Tak e MpH BHECCHHWH ICHEXHBIX cpeAcTB KimeHT o0s3aH

MPEIbIBUTh JOKYMEHTHI, YIOCTOBEPSIOMINE JIMIHOCTh M IMPENOCTaBUTh CBEICHHS, HEOOXOmMMBIe BaHKY A OCYyIIeCTBICHHUS
(GYHKIUH, TPETyCMOTPEHHBIX NEHCTBYIONMM 3aKkoHOAaTenscTBOoM P®. [Ipenocramats B bark mo mepBomMy TpeOoBaHMIO THOOBIE
JIOTIONTHUTEIbHBIC JOKYMEHTHI W CBEICHHS, HEoOXommMmble baHKy [UIa ocymiecTBieHHS (QYHKIUH, IPEIyCMOTPEHHBIX
JIEUCTBYIOIIUM 3aKOHOAATENbCTBOM PD.

323 Beibpare crioco6(-p1) MONMydYeHHUsI YBEAOMIICHHE (HMH(POpMAIMH) O COBEPIICHHBIX C HCIOIb30BaHHEM KapThl
omepanusax B COOTBETCTBHUH ¢ 1.10.2. HacCTOAIMX YCIOBUH.
3.24. IpenocTaBnaTh akTyaabHbIC CBeqCHIS (AGOHEHTCKHUIA HOMED, apec AMEKTPOHHOI MOUTh) HeoOXomuMble baHky s

HarpaBieHus KimeHty yBenomiieHuit (MH(pOpManMu) O COBEPLICHHBIX C HCIOJIB30BaHMEM KapTel onepauusx coriacHo
BbIOpaHHBIM KiMeHTOM croco0aM MoJyueHMsl yKa3aHHBIX YBEAOMJICHUH B cooTBercTBMM ¢ 11.10.2. HacTtosummx Yciosuit. B
ciydae u3MeHeHHs1 AOOHEHTCKOTO HOMepa W/HITH aJipeca 3JICKTPOHHOW ITOYTHI, Ha KOTOpHIH BaHK HampaBiseT yBEIOMIICHHS O
COBEpIICHHBIX orepanusx mo Kapre w/miam omHOpa3oBbIe HMapoiH, He3aMeUIUTENFHO mpouH(opMupoBate 00 3ToM baHk B
coOoTBeTCTBHH ¢ 11.3.2.13 HacTosAmmX YCIOBHIA.

3.25. CaMOCTOATEIEHO 03HAKOMHUTHCS C JeHCTBYIOMMUMHU TaprdaMu 1 HACTOSIIIUME YCIIOBHSMH, BKITFOYAIOIIAMH TIPaBUIIa
nosib3oBaHusl KapToil U mopsiiok coBepIlIeHUs ONEpALMid, MPOBOJUMBIX C HUCIONb30BaHMEM KapTbl, a Tak e caMOCTOSTENbHO
n3y4aTh WHQOPMAIIMOHHBIE MaTepHAIbI, IOCBAIICHHBIC 0€30MACHOMY HCITOJh30BaHUIO KapTHI, pa3MellleHHbIC Ha caiite baHka B
cetu Murepuet. Kiment (IIpencraBurenn) 00s3yeTcst HE pexe OJHOTO pa3za B KBapTall KOHTPOJIHMPOBATH BHECEHHE U3MEHEHUH B
Yenosus u Tapudsl, 0 KOTOphIX baHK yBEIOMIISIET CBOMX KIIMEHTOB B COOTBETCTBUU C pa3zeioM 15 HacToImuX YCIOBUH.

3.2.6. Cobmtonats HacTosiue YeioBus u Tapudel u obecrieunts ux codmonenue [IpeacraBurenem.

3.27. OmnaunBare yciyru baHka B COOTBETCTBMM C JeicTByromuMu YcnoBusmu u Tapudamu. Ilpu stom Kiument
NPUHUMAET Ha ce0si 00513aTeIbCTBO CAaMOCTOSATEIbHO 3HaKOMUThCs ¢ Tapudamu, neiicTByronMu B baHke Ha MOMEHT OTpaKeHHs
BaHKOM COOTBETCTBYIONIEH OMeparyy.

3.28. He nmonyckarp nepenadyy W/wjiM HempaBoMepHoe ucnoiab3oBanue Kaprtbi, eé pexsusuros, IIMH wn/maum
CpeacTB KOHTPOJISA TPETHUMH JHLIIAMH.
3.29. Xpanuts B TaliHe 0T TpeThux aul Komosoe cioBo, Kapry u e€ pexsusutsl, [IMH (npuuem [TNH nomken xpaHUThCs

otaensHO oT Kaptel) m OngHopasoBble mapoiu. Hu mpu kakux ycnoBusix He jomyckars pasmiamenus ACIT B Tom uucne u
corpynHukaM banka, ucnonb3oBaTh KogoBoe cIOBO TONBKO B CIydasX, NPETyCMOTPEHHBIX HACTOSIMMMHU YcioBusMu. Ilpu
COBEPIIEHNH PACXOAHBIX OMepalyid ¢ Hcrmoib30BaHHEM KapTel 100 ee peKBH3WTOB 0 MOMEHTa cooOmeHus o0 yrpare u
OJOKMPOBAaHUH KapThl OTBETCTBEHHOCTH HeceT KiTneHT.

3.2.10. [IpennpuHUMaTh BCE OT HEro 3aBUCAIIEe B IEJIAX TOMyYeHUS WHPOPMAIMK O PACXOAHBIX OIEPAIHsX,
HarnpasiseMoii bankom Knnenrty B coorBerctBuu ¢ 1m.1m.10.2 u 11.10.7 HacTosiux YcnoBuii.
3.2.11. He wucnons3oBare Kapry u KapTouHblil cuer Ay COBEpLICHHs ONepaluil, CBA3aHHBIX C OCYLIECTBICHHUEM

MIPEANPIHAMATEIBCKON AEATEIBHOCTH WM YaCTHOM NMPaKTHKH, a TaK K€ ONepanuii ¢ HapylIIeHWeM 3aKOHOAATeNhCTBA (B T.4.
BamoTHOro) Poccuiickoit ®enepanyu. He ncmnonb3oBare Kapry B kakux-muO0 NPOTHBO3AKOHHBIX IIEISX, B TOM YHCIE JUIS
puoOpeTeHHs TOBapoB (padoT, yCIiIyr), 3alpenieHHbIX 3aKoHoaTebcTBoM Pocceniickoit denepanmu.

3.2.12. IIpuHuMaTh Bce Mepbl 10 NPEAOTBPAILEHUIO KOMIIPOMETALUY, YTPAThl MJIM HECAHKIIMOHUPOBAHHOTO UCIONb30BaHUS
Kaprs! (Bcex Kapr, BeimynieHHbIX B pamkax JloroBopa), pexsuznutoB Kaprsl, [IMH 1 Cpenct KOHTpOIISL.
3.2.13. HeszamennurensHo yBenoMuth bank 00 n3meneHnn AOOHEHTCKOTO HOMEpA U ajpeca dJIeKTPOHHOM nouTsl KineHTa,

yKa3aHHBIX paHee B 3asBICHUU Ha BhIMYycK KapTel. YKa3aHHOE YBEJIOMIJICHHE MOXET OBITh HANPABICHO baHKy, Kak ImyTem
HamnpayieHus 3asBieHus mo cucrteMe /IbO «Chb-onmaiiay, Tak ¥ au9HO B J1I000M oduce banka, ¢ mpeapsIBIeHHEeM TOKYMEHTa,
YAOCTOBEPSAIOILETO JTUUYHOCTb.
3.2.14. B ciydae ncnonws3zoBanus Kapter 6e3 cornmacus Jlepikarens (HECaHKIIMOHHPOBAHHOE HCIIONb3oBanue KapThl), 1o
B ciydae yrparsl/kommpomeranmu Kaptel mm6o CpenctB KOHTpoust, 00 pasriamenns KomoBoro cioBa TpeTbUM JHIAM —
He3aMeUINTENFHO, HO B JIIOOOM Ciydae HE ITO3/HEe IHS, CIEAYIOIIEro 3a THEM IONyYeHHs OT baHKa COOTBETCTBYIOIIETO
YBEIIOMJICHHSI O COBEPIICHHOW C HMCIOJh30BAHUEM 3JICKTPOHHOIO CPEJCTBA IUIATEKA OINEpPAIM YBEIOMHUTh 00 3ToM baHk, B
CJIeIyIOIIEeM MOPSIIKE:
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— HeszamennurenbHo 3a0nokupoBath KapTy (IpHOCTaHOBUTE COBEpLICHHE ONEpaluii ¢ Mcnoib3oBaHueM KapTsl), Ha3BaB

KonoBoe cioBo w/wnm wHyro wHpOpMamnmio (CBeneHHs), 3ampammnBaeMble bankoMm s waeHTuukanmumu KiueHTa, myTem
oOpaleHns 1Mo ClAeayromuM dKCTpeHHbIM Tenedonam: 8-800-555-56-62 (ms 3BoHKOB 10 Poccun), +7(831) 280-85-58 (mst
3BOHKOB H3-32 pyOexka), pexuM paboThl KPYTIIOCYTOUYHO. B ciydae m3MeHEeHNs yKa3aHHBIX HOMepoB TeneoHoB baHk pazMeriaer
WHPOPMALINIO 0 HOBBIX 3KCTPEHHBIX Tele(oHax Ha opuunansHOM caifte baHka.
— He mo3nree cnenyromero nHs 3a gHeM OnmokupoBaHus Kaptel o tenedoHy npemoctaBuTh B 1000 odrc banka 3asBienne,
noanucanHoe Jlepxkarenem Kaptsl, noareepxaaromiee 6noxuposanue Kaprer (Ilpunoxenne Nel8.2.) u, mo tpedoBanuo banka,
npeabsBuTh KapTy (B ciryyae HeCaHKIIMOHHPOBAHHOTO MCIIOJIB30BaHMs). YKa3aHHOE 3asiBJICHUE MOXKET OBITh HampasieHo B baHk
o cucteme JIBO «Chbb-onnaita» nmudo mouroit mo agpecy: 607189, Huxeropoackas 06i., r. Capos, ya. Cunkuna, 13 wiu no
dbakcy:+7(83130) 30596, +7(83130) 30708 wnu HampaBUTh CKaH-KOMHIO 3asBieHus mo e-mail: cc@sbbank.ru.

B cnydae ecnu Kiment He oOpamancs mo skcTpeHHbIM TeiedoHam, bank Onokupyer Kapry mpu mosydeHuu 3asiBIICHHS
(yBenomunenus) o ¢popme Ipunoxenus Nel8.2. k HacTosAmINM Y CIIOBUSIM.
VYeenomnenne Kimenrta 06 Ytpare Kaptel / mnm ee ncmonp3oBaHuH 0e3 cornacus KimmeHTa cunTaeTcs HaIiexamM oopa3oM
MONy4eHO BaHKOM mIpW MOIy4YeHWH NHChMEHHOTO 3asBieHus oT Kmmenta mo ¢opme Ilpumokenmss Nel8.2. k HacTosmmm
YcnoBusaM.
3.2.15. [pu Hecormacuu ¢ Onepannsamu mo KaprouyHomy cdery (3a UCKIIFOUEHHEM CIIydaeB HMCIIONB30BaHUS KapTel wim ee
peKBU3UTOB Oe3 cormacus Jlepkares), He O3kKe 15 KaJeHIapHBIX THEH ¢ MOMEHTa COBEPIICHHS OTIEPAIUH C MCIIOIb30BAHIEM
KapTb!l unm ee peKBU3UTOB, npedvasums ¢ bank npemen3uio (3asBieHre 0 HECOIIACHU C TpaH3akuueil mo ¢popme IpunoxeHus
Nel8.1. x HactoamM YcioBusM). Eciu o MCTedeHHH yKa3aHHBIX CPOKOB B BaHK He MOCTYIST BO3PaXEHUS IO COBEPIICHHBIM
orepanusaM, TO ONEpPallui U OCTATOK CPeiCTB Ha KapTO4HOM cueTe CUMTAaeTCs MOATBEPXKACHHBIM, U, BIOCIEICTBHH, IPETCH3UU
ot KineHTa 1o yka3zaHHBIM OIepalysM He MOJUIeKaT YJOBICTBOPEHHIO.
3.2.16. Bo3zBparuth Bce nmpepocTaBieHHble B paMkax JloroBopa Kapter:
— 10 OKOHYaHUU CpPOKa ACHUCTBUS, IPU HepeBblTycke KapTsl 10 MHBIM OCHOBaHUSAM, KPOME CIIy4aeB MOTEPH, KPaXKy;
— 10 TpeboBanuio baHka, B cirydae kommnpomerannu Kapr, u mp.;
— Tpu pactopkeHnu JloroBopa.
3.2.17. CaMOCTOATENIPHO KOHTPOJIMPOBATh COCTOsIHME KapToyHOro cyera M ABWKEHHE CPEICTB IO HEMY, COBEpIIAThH
omeparuu ¢ Kapramm TonpKO B mpesmenax YCTaHOBIEHHOTO PacxomHoro nmmwuTa, a Tarkke, MPH HEOOXOOMMOCTH, IOJIydaTh
Brmmuckn o nBmkennn cpencts Ha Kaprounom cuete. CaMOCTOATENTHHO KOHTPOJIMPOBATh JOCTATOYHOCTH cpeacTB Ha Kaprounom
cueTe, HEOOXOMMMBIX Ul crmcaHusl bankom komuccuii, mpemycMoTpeHHBIX Tapudamu. Ilpm oTCyTCTBMM WM HETOCTaTKe
JICHe)KHBIX cpencTB Ha KapTouHoM cuere ais ormmaTel KOMHCCHH win ycnyr baHka, a Taxxke Bo3MemieHHs TexHHueckon
3a[I0JDKEHHOCTH WJIM YOBITKOB, IOHECEHHBIX BaHKOM BCIIE€ACTBHE HEHCIIONHEHUS WIM HEHaAJIe)KaIllero ucroaHeHns Jlepxarenem
Kapter ycnosuit JloroBopa, Tpebyemas cymMMa JEHEXHBIX CPEICTB JOJKHA OBITh BHeceHa Ha Kaprounslii cuer He mo3anee 10
(Hdecsitu) pabouux pgHeW c garel moiydeHus: KimeHTOM yBeAOMIIEHMS B COOTBETCTBUM ¢ M.10.2. HACTOSIIUX YCIOBHIA,
cozieprkaiiero nHopMaluo 0 HaIMYMK 3aJ0/DKeHHOCTH KitneHTa, u/nnm yBeaomiieHus (B MUCbMEHHON (hopme) 0 BO3MENICHUH
pacxonoB banka.
3.2.18. CoxpaHATh TOJMy4YEeHHBIE TPH COBEpIICHNWH onepauuil JJokymeHTHl (B TOM umcie JIOKyMEHTHI IO ONepaiusM C
ucrionb3oBanneM JlomonauTenbHbIX KapT) He MeHee 30 (Tpuanary) KaJeHAApHBIX AHEH IOCIe COBEPIICHUS ONEpaIiy W/WiIH /10
HoydeHns1 BeImuckn, B KOTOPO# yKa3aHbl JaHHbIE OTIEPALHH.

3.2.19. B 30-mgreBHBIN cpok cooOmmTh B baHk 00 W3MEHEHNST PEKBH3UTOB TIOKYMEHTA, YAOCTOBEpSONIero TndHocTh, U0,
azpecoB (B TOM YHCIIE aJipeca PETUCTPAIlUH WIH MECTa KHUTEIbCTBA), paHee MPeIoCTaBICHHBIX baHKy.
3.2.20. YBenomuts baHk B MOMEHT 3akiroueHus Hactosmero Jlorosopa (mpu noanucanuu 3asiBICHUS-aHKETHI) 0 HATMUUHU

y Knmenrta crtaryca myOmMYHOrO MODKHOCTHOTO JIMIA, a Tak jke sBiseTcs nu Kiment cympyrom (cympyroif), OIu3KUM
POJICTBEHHHKOM, MPEACTaBUTEIEM ITyOJMYHOTO JOJDKHOCTHOTO JIMIA, B COOTBETCTBHH C IMOJIOKeHHEM cT. 7.3. denepanbHOro
3akoHa oT 07.08.2001r. Ne 115-@3 "O mpoTHBOAEHCTBHH JieTann3alud (OTMBIBAHUIO) JAOXOJOB, MOJIYYEHHBIX MPECTYITHBIM
IyTeM, ¥ GPUHAHCHUPOBAHMIO Teppopm3Ma’.

3221 VYBenomuth baHk B TeueHne 5 pabounx AHEH C MOMEHTa HACTYIUIEHUS cOoOBITHS O momydeHun KimentoM crartyca
MyOJIMYHOTO JIOJDKHOCTHOTO JIMIA, a TaK e O ciiydae, eciid KimeHT cTtan cynpyrom (Cynpyroi), OJM3KHM pOJICTBEHHHKOM,
NIPE/CTaBUTENEM ITyOIMYHOIO JIOJDKHOCTHOTO JIMIA, B COOTBETCTBMM C TIOJIoXKeHHeM cT.7.3. denepaibHOro 3akoHa OT
07.08.2001r. Nel15-@3 "O mnpoTMBOAEHCTBHM Jeranu3anuy (OTMBIBAHUIO) JOXO/OB, IOJYYEHHBIX MPECTYIHBIM IyTeM, U
(MHAHCHPOBAaHUIO TeppopU3Ma’.

3.2.22. [MpenocraBute baHKy B IpeyCMOTPEHHOM HACTOSAMIMMHE Y CIIOBHSIMH HOPSIKE CBEACHUsI 00 AGOHEHTCKOM HOMepe
Jepxartens KapTbl, HEOOXOIUMOTO eMy Ui noxydeHus: OqHOPa30BEIX mapoiell. B ciydae oTcyTcTBHs B pacnopspkeHnH banka
cBenieHnit 00 AGoHeHTCKOoM HoMepe JlepikaTens KapThl — COBEPIICHUE OTepalluii ¢ MCIOJIb30BAaHUEM JJIEKTPOHHOTO CPEACTBA
narexa B cetd HTepHeT 1 Kimenta HeBO3MOXKHO.

3.2.23. Coo0Omare banky mpu oOpallieHuu 3a OTKPHITHEM OaHKOBCKOT'O CuUeTa CBEIEHHS O TOM, YTO OaHKOBCKHH CUET
OTKPBIBAETCS B IEJISIX IONYYEHHs BBIIIIAT, MPeIycMOTpeHHBIX 4.5.5 1.5 ¢1.30.5 ®enepansHoro 3akoHa ot 27.06.2011r. Ne 161-
@3 «O HanMoOHANBHON IJIATEXKHON cHcCTeMe» (BBIIUIATHI 3a CYET CPEACTB OIOKETOB OMOKEeTHON cucTeMbl Poccuiickoit
Oenepanun).

4. TIpasa u obsi3anHocTH Banka
4.1. BaHK MMeeT NMPaBo:

4.1.1.CrouceiBath 0€3 JONMOJNHUTEIBHBIX pacrnopsbkeHuii KimenTa neHexHble cpeictBa ¢ KaprodyHoro cdera B pasmepe
3aJI0JDKCHHOCTH Tepe]] baHkoM B 04epeIHOCTH, YCTAHOBICHHOM JICHCTBYIOIIUM 3aKOHOAATEIHLCTBOM Pd. 3a105KEHHOCTh MOXKET
(hopMHUPOBATHLCS UCXOMS U3:

Venosus evinycka, obenysrcusanus u ucnonvzosanus oanxosckux xapm IIAO «CAPOBBU3HECBAHK»
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— yGLITKOB, IIOHECECHHBIX baHkoM BCJICACTBUC HCUCIIOJIHCHUA WJIM HCHAIJICKAIICTO MCIIOJIHCHUA I[epmaTeneM KapTI)I

Yenosuit w/nmm Tapudos;

— cyMM mTpadHBIX CAHKIUN B COOTBETCTBHY C YCIOBUAMH U Tapudamu;

— CyMM KOMHCCHH 3a oOpa3oBaHme TexHWUECKOW 3aJ0DKEHHOCTH (Hepa3pemieHHOTo oBeprapadTa) B COOTBETCTBHU C
Tapudamu;

— cyMM TexHHuYeCcKOH 3aJ0)KEHHOCTH;

— CYMM B cyeT omuatsl yeiyr banka B coorBercTBrM ¢ Tapudamu;

— CyMM, omm004HO 3auucieHHbIX bankom Ha Kaprounsii cuer Kinenra;

— cyMmM B Bastote KapTouHoro c4era, S5KBUBaJCHTHBIX HA MOMEHT UX CIIMCAHUsI CyMMaM, yKa3aHHBIM B JIOKyMeHTax;

— cyMM 3ajomkeHHocTed Knuenrta nepen bankoM mo MHBIM J0roBOpaM, 3akiItOueHHBIM Mexay bankom u KiuentoMm (B ToM
YHCIIE TIOTallleHne CYMMBI KPEUTOB, IIPOLIEHTOB 3a KPEIUT, ITpadHBIX CAaHKIUI U cyMM yiep6a o KpegurHomy 10roBopy);
Vka3aHHBIHN MOPSIOK CUUTACTCA 3apaHee JaHHBIM akuenToMm KineHTa Ha criucaHue AEHEKHBIX cpeacTB co cuera KimeHTa 6e3 ero
JIOTIONTHUTENBHBIX COTNIachil (pacropsbKeHUi) W paclpoCTpaHsAeT CBOE ACHCTBHE A0 IOJNHOTO HCIOIHEHHS OOS3aTeNbCTB 10
HacTosuemy JloroBopy.

4.1.2.B cirydyae BO3HHMKHOBEHHs 3a10/KeHHOCTH Mo KaprouHomy cuety mepen bankoM u npu Hannuun y KimeHta MHBIX cueTOB
(3a uckmouenuem cpounvix exiados/0enosumog) B banke cnmcats CyMMy 3aI0JDKEHHOCTH 0€3 [OTIONHHUTEIBHBIX PACIOPSDKCHHIN
Knuenra. B ToM uncie crmcars A€HEKHBIE CPEICTBA B BAIOTE, OTIIMYHOM OT BamtoThl KapToyHOro cuera, Mpu 3TOM KOHBEPTALUSA
cpencTB B BamioTy KapTouHOro cuera ocymiecTBIsSeTCS MO KypCy M Ha YCIOBHSX, AeiicTByromux B baHke Ha NeHb CIMCaHUSA
JICHE)KHBIX CpeAcTB. JlaHHBIE YCIOBUSI O CIMCAaHHM CPEICTB CO CUETOB, OTKPHITHIX KiueHTy B baHke, 0e3 JONOTHHUTENBHBIX
pacniopsbkeHuii  KimeHTa SIBISIOTCS M NMOHUMAIOTCS CTOPOHAMHM KaK HEOTheMiieMas 4acTh JOTOBOPOB OaHKOBCKOTO CHETa,
3aKIIIOUeHHBIX MeX Ty bankom u Knnenrtom.

4.1.3.TpeboBarb ot Knmenra npenocrapieHus TOKyMEHTOB M CBEJICHUH, HEOOX0AUMBIX baHKy AJIst OCyIIecTBICHUS 00s3aHHOCTEH
u/vnd GYHKIUHA, TPEayCMOTPEHHBIX ACHCTBYIONIMM 3aKOHOATEIECTBOM PD.

4.1.411pnoCTaHOBHTH, WM MPEKPATUTh UcTonb3oBaHue Knuentom KapTel, yMEHBIINTh YCTaHOBIECHHBIE TUMUTBI AKTUBHOCTH 10
Kapre, oTkazatb B HCHONHEHHMH pacnopsbkeHus KimeHTa o coBeplIeHHM ONepalud MO CIHCAaHWIO ACHEXKHBIX CPEICTB C
KaprouHoro cyera B cirydasix HempeacTaBieHUs KIMeHToM TOKYMEHTOB M CBEACHUH, HeoOxoanMbIX baHKy U1 ocyIiecTBIeHNS]
oOs;3aHHOCTEW W/MIM (YHKIWMH, BO3JIOKEHHBIX Ha HETO B COOTBETCTBHM C 3aKOHOAATENbCTBOM P®; HapymieHus mopsaka
HCToNb30BaHusA KapTel, B TOM 4HciIe IPEAyCMOTPEHHOIO HACTOSAIIMMU YCIIOBHSIMH.

4.15.0TKa3aTh B MpENOCTaBIeHUM yciayrn SMS-cepBUC mpH OTCYTCTBHM Ha KapTO4HOM cuere KIMeHTa IEHEXHBIX CpEJCTB,
HEOOXOAMMBIX [yl OIUIaThl JAHHOW YCIYI'M M TIpH OTCYTCTBHM oOmepauuii mo kaprouHomy cuery Kimenra Oonee 60
(Illectunecarn) kaneHgapHBIX qHEH. Ilpu 3TOoM yBemomieHnue o0 oTkimoueHHH yciayru KimeHTy He HampasnseTcs. B ciyuae
ToraneHus 3aJ0/bKeHHOCTH nepes bankom KineHTy Heo0X0aMMO caMOCTOATENBHO €€ MOAKIIOYUTh B TF000M 6aHkoMare baHka.
4.1.6.0rpannuntb ob6cnyxuBanue Kimentom Kaprbl (ycTaHOBUTH/M3MEHHUTH CIIEIMAIbHBIE IMMUTHI aKTHBHOCTH ), B ClTydae OTKa3a
Knuenra B mpemoctaBieHnu banky uH(pOpMaIumu HEOOXOIMMOHN IS HampaBlIeHHS YBEIOMIICHHH COIJIACHO BBIOpAaHHOMY B
cootBercTBHM ¢ 1.10.2. Hacrosmmx YcioBHi cnocoOy WX TONYYEHUs WM B WHBIX CIydasX Ui ocyllecTBieHus: baHkom
o0s13aHHOCTEH M/MiH (YHKINH, BO3JIOXKEHHBIX HA HETO B COOTBETCTBUH C 3aKOHOJATEIHCTBOM PD.

4.17.0TKa3ath B 3aKirodeHuH JloroBopa, OTKpbITMM KapTouHOro cuera, BBIIMYCKE, BO30OHOBIECHHM OOCIY)XUBAHUS WIH
nepeBbltycke Kapt (B Tom unciie J[omoIHNTENBHBIX KapT) B CIyYasX IPeyCMOTPEHHBIX 3aKOHOAATEIECTBOM.
4.18.IIpnocranoButs oOcmyxuBanne Kaprtel (3abmokupoBars KapTy), nare pacnopsbkeHne Ha e€ H3BATHE NPH HAINYHAU
000CHOBAaHHBIX TOJO3PEHUH HCIIONb30BaHMs KapTel minm e€ pekBH3WTOB B MOIIEHHMUYeCKHX memsax [lepxkarenem Kapter mmm
TPETHUMHU JIMIIAMH, a TAKXKE B CIIy4asX:

— muapymenus [epxarenem KapTol 063aTenbCTB, IPEAYCMOTPEHHBIX Pa3/iejioM 3 HACTOSIIUX YCIOBUH, B T.4. IPH OTCYTCTBUH
JIEHEKHBIX cpeacTB Ha CueTe JJIs OIUIaThl YCIyr baHka B COOTBETCTBUH C ACHCTBYIOIIMMH YCIOBHAMHU U Tapudamu;

— TIpH BBIABICHUH OIEpalMi, MMEIOIINX COMHHTENBHBIA XapakTep W BO3MOXKHYIO CBS3b C JeTalu3anuei (OTMBIBAaHHEM)
JIOXOJIOB, TIOJTyYEHHBIX NMPECTYIHBIM MyTeM, U (PMHAHCHPOBaHKWEM Teppopm3Ma cornacHo PenepanbrHoro 3akona ot 07.08.2001r
Nel15-®d3 «O npoTHBOAECHCTBHN Jerajn3aliy (OTMBIBAHHIO) JIOXO/IOB, MOJYYSHHBIX IPECTYITHBIM ITyTeM, H (DUHAHCHPOBAHUH
TEeppOpU3May;

— Tpu HaMM4uu TeXHUYEeCKOH 3aJ0JDKEHHOCTH H/WIIN JIpyTUX 000CHOBaHHBIX baHKOM-TIpH4HHaXx;

— B HHBIX CIy4asx, IPeJyCMOTPEHHBIX JEHCTBYIOMIMM 3aKOHOAaTeNnbCcTBOM Poccuiickoit denepanuu.

4.1.9.BHOCHTh M3MEHEHHS W JIOTOJHEHHS B YciioBHs M Tapudbl B OJHOCTOPOHHEM IIOPSAKE B COOTBETCTBHU C paszjesioM 15
HACTOSIIUX YCIOBUIIL.

4.1.10. B onHocropoHHeM mnopsiake uU3MeHATh HoMmep KaprouHoro cuera B ciyyasx M MOpSAKE, MPEAyCMOTPEHHOM
JIEHCTBYIONNM 3aKOHOATENbCTBOM PD, yBenomuB 00 3ToM B McbMeHHOH (popme Knmenra mpu ero siBke B bask.

4.1.11. IlepesecTu:

— Cotpyaauka Opranm3anuu Ha oOciyxuBanue no Tapudam banka ams ¢u3HyecKWx IWIl TOCIE MPEAOCTABICHHOTO OT
Opranu3anyy MUCBMEHHOTO CIFICKA JIUI, MIPEKPaTHBIINX TPYAOBbIE OTHOIIEHUS ¢ OpraHW3anueil Win B ciIy4ae pacTOPKEHUS
JIOTOBOPA, MPEAYyCMaTpPHUBAIOIIETO NepednciIieHre 3apaboTHOM MmiaThl ¥ MHBIX BeluIaT or Opranuzanuu Ha KaprouHble cuera
CotpynnukoB Opranuzanum;

— Kuwmenra Ha o6cnyxuBanue o Tapudam banka mis Corpynnuko Opranusanuy 1mocie npeaocTaBieHHoro ot Oprann3anuu
IIMCBMEHHOTO MOATBEPIKCHUS O IIpHeMe Ha paboty nanHoro Kimnenra;

— Kuwuenra wimn Corpynuuka OpraHuzanuu Ha oOCIyKMBaHMM 1O JApyruM Tapudam Ha OCHOBAaHMM COOTBETCTBYIOLIETO
3agBnenus Knuenra.
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4.1.12. AnnynupoBare Kapry B ciywae Henonyuenuss ee Kimmentom (IlpencraButenem) mo wucredenun 90

(JleBsiHOCTA) KaJeHIApHBIX JHEHW C Jarhl BhIMycka/mepeBbimycka Kaptel bankom. B ciydae annynmupoBanus KapTel komuccuw,
yIulaueHHble baHKy, HE BO3BpaILaloTCs.

4.1.13. [IpenocraBmares maptHepaM banka (TpeTbuM nmiam) HHPOPMAIMIO O IEPCOHANBHBIX NaHHBIX KimeHTa B memsax
WCTIONIHEHMsI CBOUX 00s3aTenbcTB mepen epxaremem KapTer mo ee oOcimyxuBaHUIO/MCTIONB30BaHu0. [Ipu 3ToM bank 06s3aH
BKJIFOYATh YCIOBHE O KOH(YHUACHIIMAIEHOCTH B IOTOBOP C TPETHUM JIUIIOM.

4.1.14. [MpuocranoBuTh mpemocraBieHue yciayru SMS-CepBuC, a Tak K€ OTHPABKY OJHOPA3OBBIX MapoJjiel M Apyroi
3amyIaeMoi MHQOpManuKM, ¥ OCYLIECTBICHHE IIEPEBOJIOB JEHEKHBIX CPEICTB Ha OCHOBAaHUHM OJHOPA30BBIX IIapoJiei,
OTIpaBJICHHBIX HAa AOOHEHTCKHUH HOMeEp, yKa3aHHBIH KiueHTOM aiisi yBeJOMIICHHH, B ciydae eciid baHKy craso M3BECTHO O
IIPHU3HAKaX, yKa3bIBAIOLINX HAa HECOOTBETCTBHE JlepikaTens KapTsl, ykazaHHOro B 1OrOBOpPE C KIMEHTOM, .

— TOXydJaTesss HHPOPMAaIuH, HalpaBiIeHHOW baHkoM U ucrons3yeMoit ipu ayreHTrdukamun lepxarens Kaptsr;

—— OTIpaBUTEJI OJJHOPA30BbIX MAapoJiei, HA OCHOBAHUU KOTOPBIX OCYIIECTBIAETCS NEPEBOA JEHEKHBIX CPEACTB.

K ykazaHHBIM mpu3HaKaM MOXeT OBITH OTHeceHa HHpopmamus o 3ameHe SIM-kapter Jepkatens KapTel, mpekpamieHun
00CITyXMBaHUA WM CMEHE HOMEpa MOOWIBHOTO Tene()OHa, YKAa3aHHOTO B 3asBICHUHM WM HWHBIX 3asBICHUSIX, COICPIKAIINX
COOTBETCTBYIOIINE CBEICHHS.

4.1.15. Otka3arh B 3a4MCIICHUHU BBIIUIAT CPECTB OOPKETOB OokeTHOM cucteMbl PD Ha GaHkoBCckMii cuer KimeHTa B ciydasx,
NPEAYCMOTPEHHBIX JEHCTBYIOLIUM 3aKOHOAATEIHCTBOM PO.

4.2. BaHk o0s13aH:

4.2.1.01xpeITh KntenTy KapTouHslii cueT B Cpok He MO3HEE CIEAYIONETo pabodero JHS C JaThl BCTYIUICHHS B cruty JloroBopa.
4.2.2.B cimydae oTkpsiTHs KaprouHoro cuera mpu yclioBHM AalbHEHIIEro BHECEHHS KOMHUCCHI cortacHO Tapudawm, Beraate Kapry
u [IMH ne mo3mnee, yem uyepe3 14 (UeThlpHaanaTh) KaleHAAPHBIX THEW cO AHA mperocTapieHus KineHTOM 3asBieHUs
YCTaHOBICHHOU (OPMBI.

423.B cnyuae oTkaza B OTKpbITHM KapTo4HOro cyera COINIaCHO NEHCTBYIOLIEMY 3aKOHOMAATENbCTBY cOOOMUTH KiueHTy o
MIPUHATOM peIIeHUH He mo3aHee, yeM uepe3 14 (YeTslpHaauarh) KaJeHOapHBIX THEH co THA mpenoctaBieHus KimeHToM
3asiBJICHHS] YCTaHOBJIEHHOH (DOPMBI M BEpHYTh YIUIa4eHHbIE cortacHo Tapudam KoMHCCHU.

4.2.4.00ecneunTh COXPaHHOCTb TalWHBI 00 omepanusx W HHpopManuu no KaprouHomy cueTy B o0ObeME W Ha YCIOBHSX,
YCTaHOBJICHHBIX TPeOOBaHUAMH JEHCTBYIOIIETO 3aKoHOAaTenbecTBa Poceniickoit ®@eneparuu. IIpn aTom CTOPOHBI IPHU3HAIOT, YTO
HarpasJIeHHe HH(OpMaIUK 0 afpecaM, MpeaocTaBlIeHHbIM banky camum Knnentom, He MOXKET HU ITPH KaKHX 00CTOSTENbCTBAX
CBUJICTEIECTBOBATH O pa3MIAICHUH OXPaHAEMOM 3aKOHOM TaifHBI.

4.2.5.I1o TpedoBanmio Kinenra BoaBath Beinucky o npmxeHnn cpeacTs no Kaprounomy cuery.

4.2.6.ITpn pacrop>xernu Jlorosopa u 3akpbiTiu KaprouHoro cuera Bo3BpaTHTh KIIMEHTY JeHEXHBIE CpelCTBA, HaXOAsMIIMecs Ha
cYeTe B COOTBETCTBHUH C pa3aesioM 14 HacTOsSIuX YCIOBUH U ¢ yUETOM AeUCTBYIOMUX Tapudos.

4.2.7.0cymecTBiATs obcimyxuBaHue Kaprognoro cuera, B TOM dHCIe IpoBeneHHE pacueToB KimeHTa ¢ HCIOIB30BaHHEM
Kaprounoro cuera u Kaptel cornmacao Yenosusm u Tapudam.

4.2.8.MlupopmupoBars (yBeaoMisiTh) KiieHTa 0 COBEpIICHUH OIIepaliy ¢ UCTIONb30BaHneM KapTbl, B Cilydasx MpeaycMOTPEHHbBIX
3akoHOzaTenscTBOM P® myrem HampasneHus J[lepkarento KapThl yBenomuieHHs (MH(GOpMAIMH) CHOCOOOM, yKa3aHHBIM B
COOTBETCTBYIOIIEM 3asBIeHUH. PUKCHPOBATh U XPaHUThH MOJTydeHHbIE OT KiMeHTa nrcbMeHHbIe 3asBIICHNUS HE MEHee Tpex JIEeT ¢
MOMEHTA IpekpaleHus Jlorosopa.

4.2.9.0CyIIeCTBIATh TEPEBHITYCK U BbAauy KapT B cooTBeTcTBHM cO cpokamu neiictBus Kapr (cormacno m.12.2 nHacrosmmx
VYenosuit).

4.2.10. B ciyuae mocrymurenus ot KnmeHTa NMHCBMEHHOTO 3asiBICHUS, *ajoObl, NMPETeH3UH (B TOM YHCIE O CHHCAHWU
JIeHeXKHBIX cpenctB C Kaprounoro cuera Kimenra 6e3 cormacust KnmeHrta) nmpuHATH JaHHOE 3asiBICHHE K PAacCMOTPEHHMIO,
NIPUHSTH BCE BOSMOXKHBIE MEPHI ISl BBISICHEHHS CUTYalluH, U P HEOOXOIMMOCTH, BO3Bpara JEHEKHbIX cpeicTB Ha KapTouHblit
CUeT.

4.2.11. OcymectBnare Ha Teppuropun Poccuiickoit demepanny Omepanyy C HCIOIH30BAaHUEM IUIATEKHBIX KapT IO
0AaHKOBCKMM CUeTaM, Ha KOTOPBIC 3aUMCIAIOTCS Toiydaemble KiMeHTamMu BBITUIATHI 3a CUET CPENCTB OIOMKETOB OIOIKETHOI
cucteMsl P®, TOIBKO C HCHONB30BAaHWEM HAIMOHAJIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B COOTBETCTBHH C ITOPSAKOM,
YCTaHOBIICHHBIM 3aKOHOAATENHCTBOM P®. J[aHHBIE MOJIOKEHUS HE OTPaHWYMBAIOT NMpaBo KIIMEHTa OCYMIECTBIIATH OMEPAINH I10
TakoMy OaHKOBCKOMY CUeTy 0e3 MCIIOJIb30BaHMS TUIATeKHOH KapTHl.

5. Benenne KaptouHnoro cuera

5.1. bank otkpsiBaeT Kinuenty KapTounslii c4eT U BbIJAET B MOJIL30BaHUE OJIHY UJIM HECKOJIbKO KapT B mopsijike, yCTaHOBJIEHHOM
Yenosusimu u Tapudamu. s nadopmupoanus Kinuenrta o Homepe cueta bank Beimaet KimeHTy yBemoMiieHHe 0 0aHKOBCKHX
pexBusutax Kaprounoro cuera u Homepe Kaprsl.

5.2. KapTouHBIH c4eT B pOCCHHCKHX PyOJIsiX, IIOMONHACTCS IyTeM BHECEHHs HaJMUHBIX JACHEXKHBIX cpencts Jlepkarenem KapTer
1 MHBIMH JIUIIAMH [IPH IPEIbIBICHAN JOKYMEHTA, YIO0CTOBEPSIOIIETO IMYHOCTh, B oducax banka, a Taxke myTeM Oe3HaIMIHOTO
NIEPEYUCIICHUS JCHEKHBIX CPEICTB.

5.3. KapTouHslif cueT B MHOCTpaHHON BaliOTE MOMOIHIETCSA MyTeM BHECEHUSI HAIMYHBIX AEHEXKHBIX CpeAcTB KiMeHTOM U HHBIMU
muuamMu (TIpU PEABSBICHUN JTOKYMEHTA, YAOCTOBEPSIOLIETO JIMYHOCTh, M JIOBEPEHHOCTH OT KilMeHTa Ha MMsi BHOCHUTEINS, B
COOTBETCTBHHM C JICHCTBYIOIMM 3aKOHOAaTelbcTBOM P®d), a Takke ImyTeM OE3HAINYHOIO INEPEUHCICHUs JCHEKHBIX CPEACTB B
ciaydasx, IpeJyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

5.4. JleHexHbIe cpelCcTBa, BHECEHHbIE HAJIWYHBIMU B OaHKoMarax baHka c¢ ¢yHKuue# npreMa HaJMYHBIX M B oducax banka,
3aqncIAroTes Ha KapToyHbIA cdeT He o3Hee CIIeAYIOmero padbodero JHs.

Venosus evinycka, obenysrcusanus u ucnonvzosanus oanxosckux xapm IIAO «CAPOBBU3HECBAHK»
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5.5. HCHG)KHLIC CpeaCTBa, NOCTYIUBIINEC Oe3HAIMYHEBIM IyTEM, 3a4YUCIIAIOTCA Ha KapTO‘{HLIﬁ CUCT HC IO3JHCC pa60qer0

JIHS CJIEAYIOIIETO 3a THEM IOCTYIUIEHUS B BaHK COOTBETCTBYIOIIETO IUIATEKHOTO JOKyMEHTAa. baHK OCyIIECTBISET 3a4nCIIEHHE
JICHEXKHBIX CPEZICTB, IOCTYNHMBIINX B OC3HAIMTYHOM HOPAIKE B COOTBETCTBHU C ACHCTBYIOIINM 3aKOHOAATENECTBOM PO.

5.6. besnanuunele nepeuuncienus ¢ Kaprounoro cuera B npeaenax PacxomHoro numuTa npousBoasarcs B baHke, Ha 0CHOBaHUU
COOTBETCTBYIOIMX ITHCBMEHHBIX pacnopspkeHnii Kimenrta (3asBnenuii). IIpu 3ToM pacueTHbIe JOKyMEHTBI, HEOOXOIUMBIC JUIS
MIPOBE/ICHIS YKa3aHHOM OaHKOBCKOM OTIepanny, COCTABIIOTCS U MOAMUCHIBAIOTCS baHkoM.

5.7. IIpaBo pacropspkenust KapTouHbIM cueToM MOXKET OBITh Nepenano KirmeHToM TpeTbeMy nuiy (B ToM uncie [IpencraButenio)
nyteM odopmiieHUsI B baHKe WM B COOTBETCTBHHM C JEHCTBYIOLIMM 3aKOHOAATENbCTBOM P® cooTBercTBYMOIIEH TOBEPEHHOCTH.
JloBepeHHOCTH 0(OpMIIIETCS IPH HATMYUH JOKYMEHTOB, YAOCTOBEPSIONINX JMYHOCTh KilMeHTa 1 TpeThero mia.

5.8. [Ipu camocTosITENIFHOM pacdyeTe OocTarka JAEHEeKHBIX cpeacTB Ha Kaprounom cuere mnm PacxomHoro immuTa HE0OXOIMMO
NpUHMMaTh BO BHUMaHHE yKa3aHHble B Tapugax KoMmuccuu 3a coBeplueHue omepanmid ¢ Kaproil. Yka3aHHbIE KOMHCCHUU
B3uMarorcsi bankoM HerocpencTBeHHO ¢ KaprouHoro cuera, HOATOMY B YeKax (CIIMIIAX) MOTYT OBITh HE YKa3aHBI.

5.9. Ilpm aBropm3annu Kaxoif-nmuOo omepanuu mo Kapre BaHk OnokumpyeT cOOTBETCTBYIOIIyI0 cymMMmy Ha KaprouHom cuere
Knuenra. Ecim onepanus aBTopu3alyy TPaHCTPAaHWYHAS M BAJIIOTa ONEpallMM OTIMYAeTCcsa OT BamtoTel KaprouHoro cuera, To
CyMMa OIepally NePECUYNTHIBAETCA B BaMioTy KapToyHoro cdera o cnenuaibHOMY Kypcy baHka, pacCUUTaHHOMY Ha OCHOBaHHMHU
kypca Bamor MIIC. [Ins cHIKeHHS pUCKa BO3HHUKHOBEHHS TEXHHYECKOHM 3aM0KEHHOCTH ONIOKHpyeMas CyMMa MOXKET OBITh
yBenmueHa. B ciydae ecnm omepanms TpaHCTpaHWYHAs, HO BamoTa (MpeayioxeHHas baHKOM-3KBalpepoM) COBEPIICHUS
orepanuy coBmagaeT ¢ BamoTod Kaprownoro cuera, To bank Omokupyer cooTBeTcTByIOmy0 cymMMy Ha KaprounHom cuere
KimeHta, OKOHUaTeNbHBIN pacdeT Takoil omnepanuu (CyMMBI CIMCaHUS C KapTOYHOTO cueTa) OyAeT Npou3BeAeH Io (akTy
MOCTYIUIEHHS MTOATBEPKAAOUX TOKyMeHTOB oT MIIC.

5.10. Cnucanue cyMMmBbl omepanuu ¢ KapTouHoro cuera OCYyIIECTBISETCS HPU MOCTYIJICHHH [IOKYMEHTOB (B TOM YHCIIE
JNIEKTPOHHBIX JOKYMEHTOB (peecTpoB IulaTexkei), B cooTBercTBuHM ¢ npaBuwiamu IIC). Ilpu coBepumieHMHM TpaHCTPaHUYHBIX
oreparuii BaioTol pacuera OyneT sBisAThes Badrora pacdera MIIC (momnapsr CHIA unu eBpo B coorBerctBuu ¢ MIIC) He
3aBHCHUMO OT BaJIOTHI COBEPIICHUS ONEpaluy (aBTOPU3AIMM) U BAIIOTHl KapTOUHOro cyera. KoHBepTaIus cyMMBI ONEpaliy B
Bamoty KaprouHoro cyera mnpomsBomurcsi cornacHo mpasuwinam MIIC u Tapudam no kypcam, yCTaHOBICHHBIM Ha Jary
oTpakeHHs omepanuu Ha KaprouHom cuere, mpu 3TOM BO3MOXKHO HECOOTBETCTBMM CYMMBI OIEpallid, COBEpIIAEMOH C
ucrnonb3oBaHueM KapTel, 1 CyMMBI JEHEXKHBIX CPEICTB, CHHCAHHBIX C KapTO4YHOro cyera KineHTa mo maHHOM omepanuu
(HampuMep, B Cydae €CiIM COBEpILIaTach TPAHCTPAaHMYHAs olepanus ¢ Hcmosb3oBaHueM Kapter). OTpakeHue omepanuii 1mo
KapTOYHOMY CUETy OCYIIECTBIIAECTCS Ha OCHOBAaHUM MOATBEPKAAIOUINX ONEPALUU JOKYMEHTOB, JEHb MOCTYIUIEHHS KOTOPBIX B
BaHk MoOXeT He coBHanaTh ¢ AHEM coBepiueHus Kmmentom omepanmii. [Ipu 3TOM 3a c4eT M3MEHEHMSI KypcOB BalioT (Kpocc-
KypCOB) BO3MOXXHO M3MEHEHHE pa3Mepa CyMMbI AEHEKHBIX CPEICTB, MOJISKAIIMX CHHCAHHWIO C KapTOYHOIO cYeTa MHpH
COBEpIIECHIH TPAaHCTPAaHUYHON omneparuy. Bo3HuKIIas KypcoBas pa3HHUIIA PU TPAHCTPAHUYHBIX OTEPAIMAX HE MOXKET SIBIATHCS
IIPEMETOM IPETEH3HUH co cTopoHs! KineHTa.

5.11. Bo3Bpar cymmsl oneparuu Ha KapTousslif cder ot ygactHukoB MIIC 1o nX MHHIMATHBE WIM B pe3yJIbTaTe MPOBEICHHOM
IMTAO «CAPOBBM3HECBAHK» mnpereH3moHHOH  paboThl, KpoOMe  omepanuii  NPHU3HAHHBIX 0aHKOM  Kak
HEeCAHKIMOHUPOBAHHBIE KJIMEHTOM, OCYIIECTBIISIETCS IIPU MOCTYMJICHUH JOKYMEHTOB (B TOM YHCIIE JIEKTPOHHBIX JJOKYMEHTOB
(peectpoB muiatexeii), B coorBercTBuu ¢ npasuiamu [1C). IIpu Bo3Bpate AEHEKHBIX CPEACTB MO TPAHCTPAHHUYHBIM OINIEPALUSIM
BaJIOTOH pacdera OymeT siBisiThes BamoTa pacdera MIIC (mommapsr CILIA, Espo wnu Pyomu P® B coorserctBuu ¢ MIIC) He
3aBUCHMO OT BAJIIOTHI COBEPILUCHHUS ONepanuy (aBTOPH3aLNK) M BAJTIOTHl KapTOYHOTO cueTa. KoHBepTalus CyMMBbl Onepanuy B
BamoTy Kaprounoro cuera mpomsBomurcsi cormacHo mpaswiam MIIC m Tapudam mo kypcam, yCTaHOBIEHHBIM Ha Jary
oTpakeHHs] omepanuu Ha KapTodHom cuere, mpu 3TOM BO3MOKHO HECOOTBETCTBHMM CYMMBI OINEpallH, COBEPIIEHHOW C
Hcronb3oBaHueM KapTel, U CyMMBI JEHEXHBIX CPEICTB, 3aYMCICHHBIX Ha KapTO4HbIM cueT KnMeHTa mo JaHHOM omepanuu
(HampuMep, B cIydae €cCIM COBeplIanach TpaHCTPaHWYHAas omepanusi ¢ ucroiab3oBaHueM Kaptsl). OrpaxeHue omnepanui
BO3BpaTa IO KapTOYHOMY CUETY OCYIIECTBISETCS Ha OCHOBAHMHM MOITBEP)KJIAIOIIMX OIEpaIlii JOKYMEHTOB, Ha IEHb HX
noctymieHns. [Ipu 3ToM 3a cdeT M3MEHEHHUS KypCcoB BATIOT (KPOCC-KypCOB) BO3MOXKHO M3MEHEHHE pa3Mepa CyMMBI JEHEKHBIX
CPEICTB, MOJUICKANINX BO3BPATy HAa KApTOUHBIM CYET MPU COBEPIICHWH TPAHCTPAHWYHOHN omeparyu. Bo3HHKmIAs KypcoBas
pasHHUIA IpU TPAHCTPAHUYHBIX ONEPANNAX HE MOXKET SBIATHCS MMPEIMETOM IIpeTeH3uii co croponsl KnmenTa.

5.12. ITo omepanmsm, npusHaHHEIM [TAO «CAPOBBU3HECBAHK)» kak omepariu HECAaHKIIMOHUPOBAaHHBIE KJIMEHTOM, BO3BpaT
OCYILECTBJIIETCSI B BAJIIOTE KapTOYHOIO CYETa M B CyMME Ha MOMEHT CIHCAHUS yKa3aHHBIX ONEpaluil ¢ KapTOYHOTIO cueTa
KIIUEHTA.

5.13. [lo aBTOpM30BaHHBIM OllepanyusM, MO KOTOPBIM B CPOKH, ycTaHoBieHHble npaBwiamu [IC He moctynumu TpebGoBaHUS O
CIMCaHMU JICHEXKHBIX CPEICTB, 0 MCTEYCHUH yKa3aHHBIX CPOKOB OCYILECTBILSIETCS] aBTOMaTHIECKas pa30JIOKHPOBKa CPE/ICTB.
5.14.B coorBerctBun c neiictByromuMu Tapudamu baHk BnpaBe Ha4MCIATH NMPOLEHTHI HAa OCTAaTOK JIGHEXKHBIX CPEJCTB,
pasMmeleHHbIX Ha KapToyHOM cueTe Mo COCTOSHUIO Ha Hadalo Kaxkaoro AHsA. HauuncineHue NpoLEHTOB MpPOU3BOAUTCS 32
(akTHUECKOE KOINIECTBO KaJICHIAPHBIX JHEH B KKIOM IIPOLIEHTHOM IIEPHO/Ie, HAYMHAS C JAaTHI, CICAYIOIIEH 3a 1aT0i BHECEHUS
(3aumcneHns) AEHEXHBIX CpeAcTB Ha KapTowHbld cdeT, A0 AaTel WX Bo3Bpara KimeHTy nmbO0 crnmcaHHWs cO CyYeTa 10 HHBIM
OCHOBaHMSM BKJIIOYHTENBHO. [Ipn HauMcIeHny MPOIEHTOB Ha JCHEXHBIE CPe/ICTBa, Haxonsamuecs Ha Kaprounom cuere, 3a 6a3y
MpUHUMAETCA (PaKTHUEeCKOoe KOJIMYECTBO KaleHAapHBIX JHed B romy (365 wmu 366 mHEel COOTBETCTBEHHO). 3adHCIICHHE
nporeHToB Ha KapTouHbld cdeT ocymecTBisieTcss B cpok He mo3anee S5 (Ilath) pabodmx mgHEH mociie OKOHYaHHS TEKYIIETO
Mecsua.

5.15. CTpaxoBaHME JEHEXKHBIX CPEACTB, Haxoasmuxcs Ha KaprouHoMm cueTe, OCyIIECTBISETCS B COOTBETCTBUM ¢ PDenepanbHbIM
3akoHOM Poccuiickoit @enepaunn «O cTpaxoBaHUM BKIaA0B (pusnueckux aun B 6ankax Poccuiickoit ®enepaunuy.

6. Ilopsinok moJTyueHus M MpaBHJIa Moab3oBaHus Kaproii

Venosus evinycka, obenysrcusanus u ucnonvzosanus oanxosckux xapm IIAO «CAPOBBU3HECBAHK»
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6.1. Kapra u IIMH-xonBept Bblmatorcs [epxkaremo wnu ero llpenctaButento HOpu NpPeABbSBICHUH JOKYMEHTa,

YIOCTOBEPSIONIEro JIMYHOCTh. [IpaBo pacmopspkenust Kaproit m KapTouHbiM cueTOM MOXKET OBITh NEpeaHO TPETheMY JIHILY
TOJIBKO TIPH MIPEABSIBICHUH JOBEPEHHOCTH C COOTBETCTBYIOMIMMH MOITHOMOYHSIMH.

6.2. Ilpm nomyuennu Kapter [lepxxarens DOMKEH MPOCTABUTH HIAPHUKOBON PYYKOH CBOIO IOINHCH, (PaMHIMIO W WHHUIHAAIG B
CHELHAIbHO OTBEICHHOM JUIS 3TOT0 MecTe Ha 000pOTHOH cTopoHe KapThl (B 3aBHCHMOCTH OT HAJIMUUS MIOJOCHI VIS TIOJIHCH).
[ogmmce, npocraBnsemas [epxarenem Ha JJokymeHTe 00 omepamuy, COBEPIICHHOHN C HMCIoiab3oBaHHeM KapTel, momkHA OBITH
BCera UJISHTHYHA MOANUCH Ha 000poTHOH cropoHe Kaprtel. OtcyTcTBue nonnucu Jlepxarens na Kapre nim e€ HecooTBeTCTBHE
MOAIIMCH, TpocTaBisieMod Ha JlokymeHTe 00 omepauu ¢ HCIoib30BaHMeM KapThl, sBIseTCS OCHOBaHMEM /I OTKa3a B
oOcyxuBanuu Kaprsl.

6.3. Tlocne momyuenns Kapter Jlepkarento He0OXOOMMO COBEPIIMTH MEPBYIO olepanuio ¢ ucrons3oanuem [IMH B Gankomare
banka. B nampHeiimeM B 3aBHCUMOCTH OT BUAa WiIM Tuna KapTel omeparuu ocymiecTBIsIOTCs JlepkareneM JMYHO IpH
npenbssaennn Kaprter B [IBH, Toprosoii Touke, OaHkomare, a Tak ke Oe3 mpenbsBieHus KapTel (C HCIONB30BaHHEM ee
PEKBU3UTOB) MpH ucnonb3oBaHnn Jlepkarenem Kapter pexBusutoB Kapte! uepes tenedon, ¢ake miu cets MHTEpHET.

6.4. JIms coxpaHeHHS PabOTOCIOCOOHOCTH HEOOXOMMMO MpemoXpaHATh KapTy oT (Qu3ndecKuX, XUMHUYECKHX, TEPMHUYECKHUX,
MarHuTHBIX, 3JEKTPOMAarHUTHBIX, JEKTPUYCCKUX M WHBIX BHEIIHWX BO3ACHCTBHUI, MEXaHHYECKHX IOBPEXKICHUI, M3rHO0B U
TpeHns. B Tom umcie 3ampemeHo XpaHuTh KapTry B HemocpeACTBEHHON ONM30CTH C MOOWIBHBIM Tele(OHOM, OBITOBOH H
O0(HCHON TEXHHUKOI.

6.5. Ha obopornoii cropone Kaptel ykazan Homep TenedoHa baHka, KOTOpEIH HEoOXoOuMO Bcerga MMeTh mpu cede. Tak sxe
CleyeT UMETh MpHu cebe Ha JOPYruX HOCHUTENSX (B 3alMUCHON KHIDKKE, MOOWJIBHOM TelehOHE W/WIM JIPYTUX HOCHTEISX
nndopmanun) Homep KapTol, HO He psizom ¢ 3anucsio o [IMH.

6.6. Ilpu coBepuieHun onepauuu c ucnonb3oBaHueM Kaptel n oOcimyxuBanuu KapTbl kaccoBblil (TOProBblil) pabOOTHUK MMeET
MpaBo NOTPeOOBaTh NMPEAbIBUTH JOKYMEHT, YI0CTOBEPSIIOUIMH JIMYHOCTH Jleprkarens u/wim npoussectd Hadop TTMH.

6.7. be3Hanu4HbIe onepanuy ¢ UCIHOIb30BaHHMEM KapT MOTryT coBepuIaThCsl Kak C aBTOpH3alMed, Tak U 0e3 aBTOpU3aIlMM — B
3aBUCHMOCTH 0T Bua KapTel, kareropun ToproBoii TOYKK U CTpaHbI IPOBEACHHS OTICPaIIHK.

6.8. Tlocne coBepmenns onepanuu ¢ ncrnoab3zoBanreM Kaptel Tepmunan (6aHkoMar) pacrmedarsiBaeT dek. [Ipy nomyueHny yeka
Jlepxatens 00s3aH yOeIUTECS. B COOTBETCTBHH CYyMMBI, TPOCTAaBICHHOH Ha 3ToM JJOKyMEHTEe, CyMMe OIIeparyy.

6.9. Mcmons3oBanne KapTel HEBO3MOXKHO B CIIEIYIOMINX CITydasX:

— HoMmep Kaprel BHeceH B CTON-JIUCT;

— HCTeK cpok AeiictBus Kapter;

— Kapra 3a6nokupoBana npu HenpaswisHoM Habope [TMH 3 (Tpu) pa3za noapsin;

— Kapra 3a6nokupoBana o TpeboBaHuo Jlepikaresst Uiy mo ykazaHuio baHka B IpeyCMOTPEHHBIX YCIOBHIMH CIy4asiX;

— OTCYTCTBHE MJIHM HEIOCTATOK JICHEeKHBIX CPEACTB AJIS COBEpIIeHNUs omneparun ¢ KapToi;

b KapTa nucnopyeHa MEXaHMYCCKUMH, XUMUYCCKUMHU, DJICKTPUYCCKUMU, TCIIOBBIMU, MOMIHBIMU JJICKTPOMArHUTHBIMHU H
JIpyTUMH Bo3aeHcTBUsIMH Ha KapTy;

— TpU COBEpUIEHHMHM HEKOTOPHIX orepaiuii depe3 VHTepHeT (WiM BBEINEGHWM 3amlpeTa co CTOpOHbI baHka Ha mpoBeneHne
HMHTEpHET-Olepanuii), MpeycMaTpUBAIOIINX IIPOBEICHUE JONOJHUTEIBHBIX MPOBEPOK Yepe3 CHEIHATM3UPOBAHHBIC CHCTEMBI,
KoTopble baHk He moanepKuBaeT;

— TIpY COBEPIICHUH OTIEPAINii B CBSI3M C YCTaHOBJIEHHBIMU bankom orpanndyenusmu (JIMMuTaMu akTHBHOCTH).

7. Pucku npu ucnojib3oBanun Kaprel

7.1. B memsax Ge3omacHOTO HCMONb30BaHUSA KapThl M CHMKEHHUS PHCKOB COBEPIICHUS MOIICHHUYECKHH NEHCTBUH TPETBUX JIHUI]
Kinmenr o6s13an cobimonars cieayromniee:

— HCKJIIOYUTH BO3MOXXHOCTH II€PEAadl MOCTOPOHHHUM JIMIAM NepcoHabHOl nHpopmariy, pexksu3utoB Kapter, OnHOpa30BhIX
napoyedt, I[IMH (kareropudeckn 3ampemaercst 3anucbiBath [IMH Ha kapte wiam ocymiecTBisiTh ero xpaHeHue ¢ Kaproii) B
cootBercTBuH ¢ 11.3.2.7., 3.2.8., 3.2.10, 8.2. 1 9.5. HacTosmuX YCJIOBU;

— pacmicarbesi Ha 000poTHOH cTopoHe KapThl B MecTe, KOTOpoe NpelHa3HaueHOo JUIS MOAINCH, YTO TO3BOJINT CHU3HMTH PUCK
ncnonb3oBanus Kapter 6e3 cornacus ee Jlepkateiis, B OpsAIKe, YKa3aHHOM B I1. 6.3. HACTOSIINX YCIIOBHIA;

— TPEemOoCTaBUTh HOMEp MOOMIBHOTO TenedoHa (AOOHEHTCKHHA HOMEp) W/HIIH agpec 3JIEKTPOHHOH modTsl. B cooTBeTCTBHE €
m.3.2.3.1 3.2.20. HacToAIMHUX YCIIOBHUIA;

— O3HAKOMUTBCS C OTpaHHYEHISIMH 110 KapTe: ¢ eXeIHEeBHBIM U €KEMECSYHBIM JIMMUTAMH Ha CyMMY M KOJIMYECTBO ONepanuii
mo Kapre (JIumut akTuBHOCTH), ycTaHOBICHHBIMU 0 ymomuaHuio ([Ipunokenue Nel8.11). ITpn HE0OXOAMMOCTH - YCTaHOBHUTH
JOTIONHUTENbHBIe orpanndenus mo Kapre (ITpunoxernne Nel8.5.);

— HE OTBeYaTh Ha JJIEKTPOHHBIC MUcbMa U SMS-cooOuieHus, B KOTOPbIX OT MMeHHM baHka mpemiaraercsi MpeaoCTaBUTh Ha
YKa3aHHBIH Telle()OH WM 3JIEKTPOHHBIN (ITOYTOBBIN) ajipec pekBu3nThl KapTsl, OJHOpa30BbIe TapOJIM U/WIIM UHBIE TIEPCOHANIBHBIE
JITaHHBIE WJIM TIPOBECTH KakHe-JIM0o0 AeidcTBus i pa3oiokupoBku Kaprer;

— HCKJIIOYUTH BO3MOXKHOCTB NPEOCTaBICHUS NOCTyNa K CpecTBaM KOHTPOJIS TPETbUM JIMLAM;

— HCIOJIb30BaTh PEKBU3HUTHI CPEACTB CBs3H (TenedoHsl, (Gakchl, HHTEPAKTUBHBIC WeD-CalThl, IEKTPOHHYIO T0YTY), KOTOPBIC
YKa3aHbl B IOKyMEHTaX, ITOJydIECHHBIX HEMOCPEACTBEHHO B baHke nim pa3menieHHbIX Ha o(unnansHOM caiite baHka;

— ¢ 0OJIBIIIOH 0CTOPOKHOCTHIO UCTIONB30BaTh KapTy B cetn IHTEpHET ¢ ydeToM mosioskeHui 11.8.7.-8.11. HacTosAmMX YCIOBHIA.

8. OCco0eHHOCTH OILIATHI TOBapOB/yc.]'lyl", OCyHI€CTBJICHUSA MEPEBOI0OB € MCII0JIb30BAHUEM Kaprl HJIA €€ PEKBU3UTOB
8.1. baHk He PEKOMCHAYET UCIIOJIb30BaTh KapTy B TOProBbIX TOYKAX, HC BbI3bIBAIOIIUX JOBCPUSL.
8.2. Ilepen orutaroii ToBapoB (yciyr) Jepxarens Kaptel coobmaer kaccupy ToproBoit TOukd O TOM, 4TO OyAeT HPOW3BOAMTH
OoIiaty 1mno KapTe. I[ep)KaTen}o KapTI)I ciaenyer Tp€60BaTI) MIpOBCACHUA ONCpalun 110 KapTe TOJIBKO B JIMYHOM IMPHUCYTCTBUU B
[IeJISIX MUHUMU3AIIMN PUCKOB HETPAaBOMEPHOTO TOyUeHUS TIepCOHABHBIX JaHHBIX KineHTa, ykazanHbIx Ha Kapre.
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11
8.3. Ilocae MpoOBEACHUA Olepalnun TepMI/IHaH pacreyaToiBacT 2 (,Z[Ba) OK3CMILIApa YCKa, OAUH U3 KOTOPLIX NPpEAHA3HA4YCH

st Jlepxarenst Kapter, a Bropoii — s Toprosoii Touku. Heo6xoauMo poBepHTh NMPaBMIIBHOCTh YKa3aHHBIX HA YeKaxX MaHHBIX U
IIPOCTaBUThH CBOIO MOJIIHCE.

8.4. B cmydae ecnm 4ek pacriedataH He ObLT MM OBII pacriedaTaH He HMOJHOCTBIO, KACCHP JOIDKEH NPOU3BECTH MeYaTh JyOInKaTa
yeka (Ha 4eKe yKas3bIBaeTCs, YTO 3TO KOMHA), IPH 3TOM HeJONyCTHMMO MOBTOPHOe NMpOBeJeHNHe ONepalii ¢ HCHO0Ib30BaHNeM
Kaprel 4yepes TepmuHaJ, T.K. 3TO HPHBEAET K YMEHBIICHHUIO CYMMBI JOCTYNHOro PacxogHoro iaMMHTa, HOBTOPHOMY
odopmileHnIO 1 criicanuio ¢ KapToyHoro cyera cyMMBI IIaTeka.

8.5. B cimyuae ecnu npu nonsITke omatel KapToil nmena MecTo «HeycIelHas onepamys, cilefiyeT COXpPaHUTb OAUH SK3eMIUIIP
BBIJIAaHHOTO TEPMUHAJIOM 4eKa JUIs MOCJIeAyIolei IpOBepKU Ha OTCYTCTBHE yKa3aHHOW omepauuu B Beimucke nmo Kaprounomy
CUeTy.

8.6. IIpu cniucannm ¢ KaprouHoro cuera cymmbl OOJIbIIEH, YeM CTOMMOCTbH MOKYNKH (yCIyru), Ju00 mpu oTkaze Jlepikareis
Kaptsl or mpuoOpereHus ToBapa (yCIyrd) IOCIe COBEpIICHMs IUIaTexa ¢ ucnonb3oBaHueM Kaptel Jlepkarens B ciydasx,
MIPETyCMOTPEHHBIX JEHCTBYIOIMM 3aKOHOJATEILCTBOM CTPAHBI, B KOTOPOW pacmoiokeHa Toprosas TOUKa, BIPaBe TPeOOBAaTh
(HemOCPEeICTBEHHO IOCTIE COBEPILICHUS ONEpaIii) OTMEHBI omnepanud. OTMEHa olepanny MPOU3BOJUTCS KaccupoM ToproBoi
Toukd. B atux cnywasx epxkarento Kaptsl ciegyeT momyduTs OT ToproBoil TOUYKM M COXpaHHUTh J[OKyMEHT, copepxKaliui
PEKBH3HUTHI OTMEHEHHOH onepanuu (Homep KapTsl, JaTy ¥ BpeMs COBEpIIeHHs OTMEHEHHON onepanny, Kox aBropusamnun, cymmy
oTIepanyy U CyMMY BO3BpaTa).

8.7. B cmywae ocymectBnenus [lepxarenem KapTel onepanunii oruaTel TOBapOB/yCIyT WM OCYIIECTBICHHUS IIEPEBOJOB B CETH
Wntepner ¢ ucnons3oBanueM Kapt banka, baHk He rapanTupyeT yIoBIeTBOpeHHE NpeTeH3ud mo HUM. IIpu pacuerax B ceTu
WntepHet JlepxarTens caMOCTOATENFHO OLIEHUBAET HAIGKHOCTh TOProBoi TOUKH (CPOK pabOTHI, pemyTalysl, HaIU4Iie TOYTOBOIO
agpeca W Jp.), UL KOTOPOW OH yKa3bIBaeT pekBU3UTHI cBoei Kaptel. Cremyer monb3oBaThesi MHTepHET-cailTaMH TOJNBKO
U3BECTHBIX U NPOBEPEHHBIX OpraHU3aIMi TOProBIM Wi yciyr. Jepxkaremo KapTel HeoO6xomumo yOeaHThCS B MPaBMIBHOCTHU
aapecoB MHTepHET-caliTOB, HA KOTOPBIX OH HAMEPEBAETCS] COBEPIINTH IMOKYNKH, TaK KaK MOXOXHE ajipeca MOTyT HCIIOJIb30BATh
MOILIEHHUKH AJISl OCYIECTBICHHS HEIPABOMEPHBIX JIEHCTBH.

8.8. Omrata 4yepe3 cetb MHTEpHET MOXXET OBITH NMPOM3BEACHA B JHAJIOre C CEPBEPOM WM ITyTeM (DOPMHPOBAHUS 3aKa3a depe3
WnrepHer-marasud. B oTBeT Ha coorBercTByromui 3ampoc Jlepkarens ykaspiBaeT HaumeHoBaHue IIC, B pamkax KoTopoit
BhImynieHa Kapra, Homep u cpok aeifcTBust, Ms (Kak 3To ykazaHo Ha Kapre) u Kox noarsep)xaeHust AeHCTBUTETBHOCTH KapTHI.
8.9. He cnenyer ncnons3oBars [IMH npu 3akaze ToBapoB u yciyr yepe3 MHTepHET, a Tak xe 1o TenedoHy/pakxcy.

8.10.He cnemyer coobmare mepcoHanbHBIE MaHHBIe Win uHpopManmio o Kapre (Kaprounom cuere) wepe3 cerb MHTepHer,
Hanpumep: ITMH, maponu noctyna k pecypcam banka, cpok neiictBus KapTel, KpeAUTHBIC TUMUTHI, HCTOPUIO onepanuit u mp. C
LEJIBI0 TIPEIOTBPAILICHNS HEIPAaBOMEPHBIX ACHCTBHHA IO CIHCAHHIO BCEH CYMMBI JIEHEKHBIX CPEICTB C KapTOYHOTO cYeTa
PEKOMEHIyeTCs ISl OILIAThl MTOKYIIOK B CETH VIHTEpHET MCIONIBb30BaTh 0moenbHylo OaHKOBCKYIO KapTy ¢ MPEACIbHBIM JIUMUTOM,
MIpeJHa3HaYeHHYIO TOJNBKO JUIS YKa3aHHOM HEJH W HEe MO3BOJIIONIYIO IMPOBOAMUTE C €€ MCIONb30BaHUEM olepanud B TOproBbIx
TOYKaX.

8.11.B memax coxpaHEeHHS KOH(HUICHIIMAIBHOCTH MEPCOHANBHBIX MaHHBIX W/wiu uHpopmanuu o Kapre/Kaprounom cuere
PEKOMEHIYETCs COBEPIIATh MOKYIIKH TOJIBKO CO CBOETO KOMIIbIOTEpa. B ciyuae, eciu mokymnka coBepIIaeTcsl ¢ HCHOIb30BAHUEM
qy’>KOT0 KoMIbloTepa, Jlepxkarento KapTsl He peKOMeH/1yeTCsl COXpaHATh Ha HeM MepCOHAIIbHBIE JaHHBIE U JPYTYI0 HH(POPMAIIHIO,
a Tocie 3aBeplIeHHs BCeX OINepanyui HYXKHO YOSIUTBHCS, YTO NMEpPCOHAJbHBIC AaHHBIE W Jpyras WHPOpManus HE COXPAaHWINCH
(BHOBB 3arpy3uB Web-cTpaHuIly TOProBoi TOUKH, Ha KOTOPOH COBEPIIANUCEH MTOKYIIKH).

8.12. B ciyuae oopminenust Onepannu uepe3 Vmnpuntep Ha JJokymMeHTe (CIHIe) KacCHp IMOIyYaeT OTTUCK PEeKBU3UTOB KapTsl 1
Toproroi#t Touku. Crmn opopmirsiercss B 3 (Tpex) sk3eMIuisipax, oIWH W3 KOTOPHIX mepemaetcs [epxkaremo. Mcmons3oBanue
HmnpuaTepa HeBo3MOXKHO 111 KapT, TpeOyromux 0653aTeNIbHyI0 AEKTPOHHYIO aBTOPH3AIIHIO.

8.13. TexHomornueckue ocobeHHoctH Kapt, BbimyckaeMblx baHKOM MOTyT MHOMJIEpXKHBAaTh OIUIaTy TOBAapoOB M YCIYr IO
BeckonTaktaeiM TexHomorusiv (B T.u. "MasterCard PayPass”, "Visa Pay Wave"), npu stom Ha mnureBoil cropone KapTer
HaHOCUTCS creruanbHbI 3Hak. Ilo OeckoHTakTHOMY wuHTepdeiicy Kaprer oOcmyxuBarorcs Tonmpko B TepMmmuHanax,
0003HaYCHHBIM CHENHAIbHBIM JIOTOTHIIOM. [Ipm Hammumm TexHW4eckod Bo3MoxkHOCTH Omepannu no Kapre ¢ mpumeHeHHEM
OECKOHTAKTHOM TEXHOJIOTHU Ha cyMMBbI B mpeznenax 1000 py6. (~25espo) npoBoasarcst 6e3 BBoxa [1MHa u noanucn kimeHTa Ha
Yeke.

9. Ocobennoctn ucnoas3oBannsi Kaprel B 6ankomare

9.1. Tlepen ucnonn3oBanneMm Kaptel B Oankomare [lepkatenb o0si3aH yOETUTHCS B TOM, YTO JIaHHBIM OaHKOMAT YCTaHOBJICH B
6e30macHOM MecTe (Hampumep, B TOCYAAPCTBEHHBIX YUPEXKICHUAX, IMOIPA3ACICHISIX OAHKOB, KPYITHBIX TOPTOBBIX KOMITIEKCAX,
TOCTHHHMIIAX, a’poropTax). [lo Bo3MOKHOCTH YOETUTHCS B OTCYTCTBHM NMOCTOPOHHUX YCTPOWCTB (HAaKIIaJOK) Ha KaBHarype
bankomara nim Ha ycTpoicTBe 1uis mpueMa kapT. He ncmonb3oBare ycrpoiicTa, kotopsle TpeOytoT BBoaa [IMH nnst noctyna B
TIOMEIIeHHe, I7ie pacnonoxeH Oankomar. He mosbp3oBarbes yciyraMu OaHKOMara, €CJIM MOOIM30CTH HAXOIATCS MOCTOPOHHHE
monu. Ilepen ucnonszoBanrem Kaptel B Oankomare [lepxartens o0s3aH yOenuThes, 4yro OGaHkomar obciyxusaeT kapthl [1C, k
KOTOpO# OTHOCHTCS BbllaHHas eMy Kapra (Ha 6aHkomare pa3merarorcs jJorotunsl coorsercrytomei [1C u banka-skBaiipepa).
9.2. Ilepen ucnonb3oBannem Kaptsl B Oankomare Jlepskaremo KapTel ciienyeT 03HAKOMHUTBCSI ¢ MHCTPYKLMEH MO IOJIb30BAHHIO
OGaHKOMaTOM JTOO MPOKOHCYIIETHPOBAThCS ¢ paboTHHKaMK banka-skBaiipepa.

9.3. Jlepxaremo KapTbl He cieayeT NMPUMEHATh (PU3NUIECKYIO CHITy, 4ToObl BCTaBUTh Kapty B Oankomar. Eciam Kapra He
MIPUHUMACTCS], CJIELYET BO3JEPKATHCSA OT UCTIOIb30BAHMUS TAKOTO OaHKOMATa.

9.4. YmpasieHne 6aHKOMaTOM MPOU3BOAUTCS ITyTeM BbIOOpa Jlepxkarenem KapTsl koMaHI ¢ TIOMOIIBIO KHOIOK, PACIOIOKEHHBIX
0o ciieBa W CIpaBa OT MOHHTOpa M Ha NHU(POBOI KiaBuaType, 1100 Ha dKkpaHe. IIpy 1IHMTETPHOM HENOTY4YEeHHH KOMaHH OT
Jlepxkarenst 6aHKOMAT IpepbIBacT 00CITy>)KUBaHUE U Bo3Bpainaet Kapry.
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9.5. Habupars I[IMH [lepxarento kapTel HEOOXOIMMO TaKHUM 00pa3oM, YTOOBI JIFOAM, HAXOASIINECS B HETIOCPEICTBEHHON

01M30CTH, HE CMOIJIM €70 YBHIETb.

9.6. Ciemyer OTKa3aThCs OT HCIONL30BaHUS OaHKOMaTa, eclii OaHKOMAaT paboTaeT HEKOPPEKTHO (HampuMep, IOJTOoe BpeMs
HAaXOIUTCS B PEKUME OJKHJIAHMS, CAMOIIPOM3BOIBHO NEPe3arpykaeTcsi), Ha)kaB Ha KIaBHAaType KHOMKY «OTMEHa», M JOKAATbCS
BO3Bpara KapThl.

9.7. Ilpu mpoBexenun omepanuii B Oankomare Jlepkarens KapTel mommkeH cBOeBpeMEeHHO 3abparh Bo3Bpamiaemyio Kapty u
BbIJaBaeMble JieHbrn. He u3BneyenHrble n3 6ankomara Kapra n/unu nensru OyayT 3aaepikanbl. Bpems, oTBonuMoe Ha U3BJI€UEHHE
nener/Kaprsl, ycranasnuBaeTcs bankoM-skBaiipepoM 1 MoxeT coctaBisith oT 15 (Ilstnannaru) no 30 (Tpuauarn) cexynn. bank
HE TapaHTUpyeT BO3BpaT KapThl /Wi IEHEKHBIX CPE/ICTB, HE U3BJICUYCHHBIX M3 OaHKOMAara B TEUEHHE YKa3aHHOTO BPEMEHH, TaK
KaK UMM MOIJIO HETIPaBOMEPHO 3aBJIa/IeTh TPEThE JIUIIO.

9.8. Ecnmn 6ankomar 3anepskan Kapry w/unm nensru, Jlepxareins T0KEH CPOYHO €€ 3a0II0KUPOBaTh MyTeM OOpallieHHs B «CBOM»
bank (B coorBercTBUM C 11.3.2.12. HacTosmMX YCIIOBHH), 1 00paTtuThCs B baHk-akBalipep, 00CITy)KMBAIOIIUI JaHHbBIH OaHKOMAT.
ITocne Bo3Bpara Kaptbl, m3paTol OaHKOMAaTOM, HEOOXOOUMO yBemoMuTh 00 3ToM bamk, mHaue Kapra moxer OBITH m3bsATa
MIOBTOPHO.

9.9. baHKOMaTBl BBIAAIOT NEHE)KHBIC KYIIOPHI OIPENEICHHOTO HOMMHaNa. MaKCHMalbHO BO3MOMKHOE KOJIMYIECTBO KYITIOD,
BBIIaBaCMBIX 32 OJHY OITIEPAILIHI0, OTPaHMYEHO U 3aBUCHUT OT THUMa OaHKoMaTa (Kak mpasmiio, 10 40 kymrop). CyMMBI BEIZaBaeMBIX
JICHE)KHBIX CPEIICTB M KOJIMYECTBO COBEPIIAEMBIX IO ONCpalyii MOTyUCHHUS HATWIHBIX MOTYT OBITH OTPAaHHYCHBI Pa3MEPOM
CYMMBI CPE/ICTB, 3arpy’KCHHBIX B KOHKPETHBIM OaHKOMaT W/miau HernocpencTBeHHO PacxomubiM smmutoMm Kaprsl. Takoke banku-
9KBalpepbl UMEIOT MPABO BBECTH OIpAaHMYEHUS IO BbIJa4e JCHEKHBIX CPEICTB Yepe3 OaHKoMar 3a oAHy omnepauuio mo Kaprawm,
HE IpUHauIexkaIuM banky-skBaipepy.

9.10. HeoOxomumMasi cymma JEHEKHBIX CPEINCTB BBIOMpaeTcs W3 IpeajaraeMoro Habopa MeHI0O OaHKoMmara OO BBOJHTCS
Jepxarenem Kaprel. BBopmnmasi cymma 1oibKHa OBITh KpaTHOM HOMHHAJIaM KYIIOP U HE MOXKET IPEBBINIATh MaKCHMaJIbHO
yKa3aHHyI0 Ha OaHKOMaTre WJM OrpaHWYeHHYI0 PacXoJHBIM JIMMHTOM, B MPOTUBHOM ciiydae OyIeT BbIIAHO cooOrieHue o0
omuoKe.

9.11.ITocne momy4yeHHs] HaTMYHBIX JCHEXHBIX cpelcTB B Oanxomare Jlepxaremo KapTel ciemyer mepecumTarh OaHKHOTHI
MIOJIMCTHO, yOenuTecsi B ToM, uTo Kapra Oblta Bo3BpamieHa OaHKOMaTOM, OJKAATHCS BBIJAYM KBUTAHIWH IPH €€ 3ampoce, 3aTeM
TIOJIOKHTH UX B CyMKY (KOILIEJIEK, KapMaH) M TOJIBKO MOCIIE ITOTO OTXOJUTh OT OaHKOMaTa.

9.12. Jlepxarenn Kapr uMe0T BO3MOXHOCTH OIIaYMBATH 4epe3 OaHKOMAaThl PsJ yCIyr M3 MpeataraeMoro Habopa B MEHIO,
NoMy4aTth MH(OPMAIMIO O JOCTYITHOM OCTaTke ACHEKHBIX CpeAcTB 1Mo Kapre, ocymiecTBIATH MEPEeBOABI C KapThl Ha Kapry,
noJy4yath WHQpOpPMAaLUIo O MOCIEeTHHUX JASCATH omepanusx no Kapre, Tak jke BHOCHTh HaJW4HbIE ACHEXKHbIE cpenctsa. Habop
YCIIYT, IPEAOCTaBIAEMBIX OaHKOMaTaMu ompezenseTca bankom-skBaiipepom.

9.13. lepxaremto KapTel cieqyeT cOXpaHATh pacliedyaTaHHble OaHKOMAaTOM KBUTAHILUH TS TOCTEIYIONIed CBEPKH yKa3aHHBIX B
HUX CyMM ¢ Brimuckoit mo Kaprounomy cuerty.

9.14.IIpu ocymiecTBiIeHUU IEPEBOJOB C KapThl HAa KapTy baHka B YCTpPOHCTBaX HHBIX KPEIUTHBIX OpraHu3anuil baHk
obecrnieynBaeT JOCTYIHOCTh CpeAcTB (yBennuuBaeT I1naTexHbIi IUMUT MoTydaTens Ha CyMMY NepeBojia) B MOMEHT COBEPIICHHUS
orepanuy OTHpamBieHuss mepeBopa. Ilpm 3ToM QakTHueckoe 3aducieHHe IepeBoAa Ha KapTouHbli cueT mosrydaresns
TIPOM3BOJUTCS MO3JHEE - HA OCHOBAHMH DJIEKTPOHHBIX (DMHAHCOBBIX HOKyMeHTOB oT IIC B cranmapTHbele cpoku. B cirydae ecin
TIOJTy4YaTeslb CPEeNICTB BOCIIOIB3YETCSl CyMMOH TI€peBO/ia, T. €. COBEPIIUT PAacXOAHbIe omepanuu 1o cBoed Kapre no 3aumcneHus
cpencTts Ha KapTouHslil cueT, BO3MOXKHO BOZHUKHOBEHHE TEeXHUUECKOH 3310JDKEHHOCTH, T. €. JJISI OIIAThl PACXOIHOTO TOKYMEHTa
OyIyT MCHoNIb30BaHbI cpercTBa baHka.

10. ITpenocrasiaenne Beimucok mo Kaprounomy cuery u mopsiok (cmocod) yBenomiienusi Kiuenra o coBepmenun
onepanmu ¢ McnoJb3oBaHueM KapThl niu ee peKBU3UTOB.

10.1. Bask, B paMKax HACTOSIMIMX YCIOBHH, B TOM YHCIIE, BEICTYIaeT B KaUeCTBE Oleparopa I0 MEepeBOy JECHEKHBIX CpencTB. B
KauecTBE JIEKTPOHHOT'O CPEJ/ICTBA IIaTeska BeicTynaeT ObankoBckas kapra [IAO « CAPOBBU3HECBEAHK.
10.2. Bank wuHpopmupyer KimeHTa 0 KaxIoil omepanud, COBEPLICHHOW ¢ HCIoJjb30BaHMeM KapTel (WM ee PEKBU3HTOB)
CIIEIYIOIIMMU CIIOCO0aMH:
10.2.1. TTOCPEJICTBOM Pa3MEIIEHHs] COOTBETCTBYIONIETO yBeAoMJeHHUS (MHPOpMAIMKM) O COBEPIICHUHM OIEpalu C
HCTIONB30BaHUEM DJIEKTPOHHOTO cpezcTBa marexa B Cucreme muctaHimoHHoro obcmyxuBanus «CBb-onmaitay. C mMomenTa
pasMenienusi bankom uHGOpMaIrK 00 onepaliy, COBEPIICHHON ¢ MCTOIb30BaHNEM OaHKOBCKoi kapThl, B Cucteme JIBO «CBhb-
OHJIaMHY», 00s13arenscTBO banka mo mH(popMupoBanuio KineHTa 0 coBepIIeHNH Takoi omepanuy ImyTeM HampaBieHus Kiuenty
COOTBETCTBYIOIIETO YBEIOMJICHHS CUNTACTCS UCTIOTHEHHBIM, a YBEIOMJICHHE CIUTAETCS MONTydeHHbIM Kitnenrom;
10.2.2. ITOCPE/ICTBOM HAIpaBJlIeHHUs yBeIOMJICHHUS (MH(pOpMaNKN) Ha agpec >IEKTPOHHOW MOYTHI, yKa3aHHbIH KineHtoMm B
COOTBETCTBYIOIIEM 3asiBIicHHH. BaHK HE HeceT OTBETCTBEHHOCTH 3a WCKaKeHHEe WH(OpPMALMHM WM HECaHKIMOHHPOBAHHBIH
JIOCTYII K HeH mpu mepenade no cetu MHTepHeT Ha yka3zaHHbIM KimeHTOM a51eKTpOHHBIN ajpec, a Takke 32 HECBOEBPEMEHHOE
nomyyenne Kimentom nHdopmanmu. KnmeHT cumraercs HajuiexamuM oOpa3oM YBEJIOMIIEHHBIM O COBEPLICHHM OIEPaIUd C
UCTIONIb30BaHNEM 3JIEKTPOHHOTO CPEJICTBA IJIaTeXa C MOMEHTA HalpaBJICHHUS BaHKOM COOTBETCTBYIOIIETO COOOLIEHHUS HA ajpec
JNIEKTPOHHOM MOYTHI, yka3aHHbIH KIIEeHTOM B COOTBETCTBYIOLIEM 3asiBICHUU.
10.2.3. MOCPEICTBOM HampasieHus SMS-cooOmiennii ¢ uHpOpMaIyeil 0 COBEPILCHHBIX OINEpanusiX C HCHOJIb30BaHHEM
Kaptel Ha AGoHeHTckmit HOMep. OOs3aHHOCTH baHKa MO HampaBleHUIO YBEAOMIJICHHH IyTeM OTHpaBku SMS-cooOIieHus c
nHpOpPMAIMe O COBEPIICHHBIX OMNEpaIsX C HCIOIb30BAaHHEM JIIEKTPOHHOTO CPEACTBA IUIAaTEX,a, IPEIyCMOTPEHHBIX
JIEHCTBYIONINM 3aKOHOATENbCTBOM, CIMTACTCS MCTIONHEHHOH, a YBEOMIICHHE — MOTYYeHHBIM KiIMEeHTOM, ¢ MOMEHTa Iepeadn
nHpopMaIu (COOOIIEHHS) ONepaTopy MOOMIILHOM CBSI3U COTIIACHO MMEIOINXCS Y baHka KOHTaKTHBIX JAHHBIX ISl HATIPABJICHUS
yBenomiiennid B anpec Jlepxarens Kaptel (Kimenta). IMogkmounts yenyry SMS-naGopmupoBanus KiueHT MOXET B JIOOOM
O6ankomare banka. Ycnyra HanpasneHust MHGopManuu o0 OINepalnusiX, COBEPIICHHBIX C HMCIOIb30BAHHEM OaHKOBCKOW KapThl
IyTeM HanpasiieHHs: SMS-coo0LIeHui SBiIsieTcs IIaTHOM, CTOMMOCTh YCIyTH yKa3aHa B Tapudax.
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10.2.4. NnoCpeaACTBOM  IIOJYUYCHUSI B Bankomarax banka MUHHBBIIUCKHA O COBCPLICHHBIX oOmIepalusix C

ncrnonb3oBanueM Kaptel. MH(poOpMaIus o COBEPIICHHBIX C HCMONb30BaHHEeM KapThl omeparusx pasMeniaercs B bankomarax
baHka He3aMeUINTENBHO IOCIE €€ COBEPIICHHS M, COOTBETCTBEHHO, C 3TOTO MOMEHTAa CTaHOBHTCS AOCTynHOW Kimenry.
Ob6s3arenscTBO banka o mHpopmupoBannio Kimenra o nocnenaux 10 (mecstu) omepanusx, COBEPIICHHBIX C HCIIOIb30BaHUEM
3MEKTPOHHOTO CPENCTBA IUIATEXa, ITyTeM HampaBlieHHsT KIHMEeHTy COOTBETCTBYIOIIETO YBEIOMIICHHS CIMTACTCS! NCTIOMHEHHBIM, a
YBEIOMIICHHE CUHMTAETCS MOIy4eHHbIM KimeHToM ¢ MoMeHTa pasmemnieHust nHpopmanuu B bankomarax banka. B ciyuae ecnu
nonyderHas Knuenrom MUHUBBINICKAa HE COAEPKHUT CBEIEHHMs 000 BCeX COBeplIeHHBIX KimeHToM omepanusx (Tak Kak B
MuHuBBIICKE OTpaxkaeTcss ToNbko MHpopMmamus o mocieaHux 10 (mecsTh) omepauusx), B LENSAX MPOSBICHUS JOJDKHON
OCMOTPHUTENBHOCTH KIIMEHT MOJDKeH MpeANpHHATh BCE BO3MOXKHBIC JEHCTBHUS JUIS TIOMYYEHHUs MOJHOW HHpOpManuu o
COBEpLICHHBIX C UCIOJIb30BAaHUEM DJIEKTPOHHOTO CPEJICTBA IUIATEXa ONEpaliiX, IPUOErHYB K HHBIM JJOCTYIIHBIM €My cIoco0am
NoTy4eHHs1 HHPOPMAIIMU O COBEPILIEHHBIX C UCIIOJIb30BaHHeM KapThl onepanusx.

10.3. B cimyuae eciau Knmentom He BBIOpaH B KadecTBe crioco0a MONyYeHHs yBEIOMIICHHH (MH(QOpManuHM) O COBEPILEHHBIX C
HCTIONB30BaHUEM DJICKTPOHHOTO CpPEACTBA IDIATe)Ka OIMEpamusx XOTs Obl OnWH W3 crocoOoB, ykazaHHBIX B 1m.10.2.1 — 10.2.3.
HacTosuX YcmoBuid, CTOpOHBI NPU3HAIOT B KadeCTBE OCHOBHOTO M EAWHCTBEHHOTO crocoba mnomydeHus KimeHToM
yBemoMJIeHHH (MH(GOPMALIMU) O COBEPIICHHBIX C WCIIOJNF30BAaHUEM 3JIEKTPOHHOTO CpEACTBA IDIATEXKa OIMEparusx Crocoo,
yka3aHHbIH B 11.10.2.4. HacTosmmux YcinoBuil — nomydenne MuruBsimucok B bankomarax banka.

10.4. BeiOpanssiii Kinmentom crmoco0 momydeHus yBemomieHHH (MH(OpMamuu) O COBEPIICHHBIX C HCIOJBb30BaHHEM KapThl
oTIeparyax MOXET OBbITh JOTOJNHEH W/WIM W3MEHEH Ha 000 M3 mpenycMOTpeHHbIX M. 10.2. HacTosmmx YCIIoBHi CIIocoO0B
MOJyYeHHs] TaKUX YBEIOMJICHMH mNocpeacTBoM mojauu B bank 3asBnenus mo ¢opme Ilpunoxkenuss Nel8.6 k HacTosmmm
YenoBusM.

10.5. BHe 3aBHCHMOCTH OT BHIOPAHHOTO CHOCO0a MOJIYYCHHUS YBEJOMIICHUH (MH(POPMAIIUK) O COBEPIICHHBIX C HCIOIb30BAHUEM
ANIEKTPOHHOTO CPENICTBA IUIATEXa OMEPAIHsIX, ClI0c00, yka3aHHbIH B 11.10.2.4. HACTOSIIUX YCIOBHIA — MOTydeHHE MUHUBBITUCOK
B bankomarax banka, nocrynen Bcem Kinentam banka.

10.6. KimmeHT 00s13yeTcs MpeanpHHUMATh BCE OT HETO 3aBUCSIIEE B LENSAX MOTyYeHHS HMH(GOPMAIMH O PACXOAHBIX ONEpanusx,
Hanpasisiemoit bankom Knuenty B coorBercTBuu ¢ 1.11.10.2.1-10.2.4 Yenosuit.

10.7. Knuent mpu oOpamennu B baHk BmpaBe nomyunts Bemmucky mo KapToyHOMy cdeTy O COBEpIICHHBIX OMNEPALMSIX C
ucnonb3oBaHneM Kaprsl.

11. IIpenbsiBjeHHe NPeTeH3UIl, 0TMeHA 320JJOKHPOBAHHBIX CYMM

11.1. B ciyuae, ecnu KimeHT He comnaceH ¢ cyMMo# crimcaHusi cpenctB ¢ ero Kaproynoro cuera 6o ¢ akToM coBepHIeHUs
COOTBETCTBYIOIICH OTlepanny, OH 00s13aH HANPaBUTh B baHK MpeTeH3uIo B MICEMEHHON (hopMe B CPOK, YCTaHOBICHHBIH 11.3.2.13.
HACTOSIIIIUX YCIOBHUM.

11.2. bank paccmarpuBaet npereH3uu KimeHToB comnacHo AeilcTByrouiemy 3akoHoparenbcTBy P® u mpaBunam IIC B cpok He
6omee 30 (Tpmamatwm) KanmeHAapHBIX HHEH ¢ maTel momaun mpereHsuu W 60 (LlecTmmecsaTr) KalleHAApHBIX IHEH B Ciydae
MPOBEEHUST TpaHCIpaHUUHBIX omeparuil. Ilo pesympraram npeTeH3noHHON paboTel bank mnpexoctaBmser Knmenty
MOTHBHPOBAHHBIN OTBET JIMOO BO3MENIAET CYMMY CIIOPHOU OTIEpaIi.

11.3. Pa36JI0KMPOBKa aBTOPU30BAHHBIX, HO HE OIUIAYEHHBIX CyMM ocymiectimsiercs no ucteuennu 30 (Tpuanaru) KaneHIapHBIX
JTHEH ¢ MOMEHTa COBEpIICHHUS aBTOPU3AIIUH B aBTOMAaTHYECKOM PEXHME.

12. Cpox peiictBust Kaptol. IlepeBbinyck Kapthl. Biokuposka Kaptel

12.1. Kapta BBIIyCcKaeTCs C OTPaHHYEHHBIM CPOKOM JAEHCTBHS, IO HMCTEUEHHH KOTOPOTO CTaHOBUTCS HEICHCTBUTEIHHOMN
(mpocpodeHHON) U MOMIEXKUT nepeBbIrycKy. Cpok aeiictBust Kaptel ycranaBnuBaetcs bankom. /lara okoHUaHHS CpoOKa ACHCTBHS
Kaptsr (Mecsim, To) HaHECeHa Ha e€ ITUIeBYI0 MoBepXHOCTh. Oneparmu o Kapre MoxkHO coBepmats 10 24:00 yacoB mocneaHero
JTHS MecAIla, YKa3aHHOTO Ha JIMIEBOI cTopoHe KapThl, BKIIIOYHNTENBHO.

12.2.3a 70 (CeMbaecsiT) KaJeHOAPHBIX THEH 10 OKOHUAHUS cpoka aercTBus KapTel baHk aBTOMaTm4decku 3aka3bIBaeT KapThl C
HOBBIM CpOKOM JeicTBus. [lepeBrinmyck (mpouieHne cpoka nerictBus) KaprTel ocymiectBisieTcs npu Hanmnuumu Ha KapTouHom
CUeTe CyMMBI JIEHEKHBIX CPECTB, TOCTATOUHBIX JUIA OMarhl yciayr banka Ha nepeBbimyck KapTsl.

12.3. lnst  otkaza Bmapgemsuem Kaprounoro cuera or mepeBbimycka Kaprhl, HeoOxoamMmo mpenocrtaBieHne B - baHk
COOTBETCTBYIOILIETO IMHCHMEHHOTO 3asiBieHHs He mnosaHee, yeM 3a 70 (CeMpaecsar) KajeHAApHBIX IHEH 10 OKOHYaHHS CpPOKa
newctBust Kaptol.

12.4. B ciryuae obpamenus Brnanensiia Kaprounoro cuera winu [Ipencrasurens B baHk ¢ 3asBneHneM 00 oTKase OT MEPEBBITYCKa,
3akpeITUH KapThel 1O McTeueHWH CpoKa, ykazaHHOTO B 1.12.2., W, eciam yxe OB OCYIIECTBICH aBTOMAaTHUECKHN INEPEBBITYCK
Kapt(s1), mmata 3a mepeBBITyCK, CIIHCaHHAs corlacHO Tapudam He BO3BpamaeTcs.

12.5. [TepeBpimyck KapT mo OKoHUaHMM CpOKa WX JAEHCTBHSA, BBHIMYIIEHHBIX CoTpynHukam OpraHu3annd, OCYIIECTBIAETCS B
COOTBETCTBHM C JOTOBOPOM Mexkay bankom nm OpraHmsammeil 0 IEpedHCICHHM 3apabOTHOM IUIATBl M HHBIX BBIIAT OT
Oprannzannu Ha Kaprounsie cuera e€ COTpyIHUKOB.

12.6. ITepesbimyck Kapter B ciydae yrpatsl Kaptel w/mimu TTWMH, m3menenus pexBusutoB Kapter (cmena ®UO Jlepkarerns)
IIPOM3BOJUTCS] HA OCHOBAaHMH IMMCHMEHHOTO 3asiBlIeHNs1 Biiajenblia kaprounoro cuera wiu Ilpencrasurens (npu npedocmasnenuu
OaHHOMY UYY COOMBEMCMBYIOWUX NOTHOMOYUL, YKA3aHHbIX 8 0ogepennocmu). KapTa nepeBbinyckaercs: ¢ usmenenuem [T1MH.
12.7.Ilpn yrepe, xpaxe KapTbl, Bo n3dexxaHne BO3MOKHOCTH €€ HCIIONb30BaHUS TPETHUMHU JIMIAaMH, Jlepkarento HeoOXoaumMo
HE3aMEUINTEIHON JIeHCTBOBaTh B COOTBETCTBMH C 11.3.2.14. HacTosmMX YCIIOBHIA, B MPOTHBHOM ciyyac baHk He Hecer
OTBETCTBEHHOCTh 3a JIOOBIC MOIICHHHUYECKHE OIEpalii, COBEpIUCHHBIC 110 yTepsiHHOH/ykpaneHHoi Kapre. O kpaxe Kaptsl
CJIEIyeT 3aBUTH B IIPABOOXPAHUTEIBHBIC OPTAHBI.

Venosus evinycka, obenysrcusanus u ucnonvzosanus oanxosckux xapm IIAO «CAPOBBU3HECBAHK»
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12.8. biioknpoBka kapTbl npousBoauTcs bankoM mocie naeHTnukanuu Jepxarens (mpu oOpauieHuu Mo TesieOHy WU

(haxcy) uiaM mocie IPEAbABICHAS JOKYMEHTA, YI0CTOBEPSIOMIETO JINYHOCTD.

12.9. [Tpu oOHapyxennn KapTel, paHee 3asBICHHOW KaK yTepsHHas/yKpaaeHHas, J[epkarenb o0s3aH BO3BPATUTL HaWICHHYIO
Kapry B Bank. [lepxarens BIpaBe NMpenoCTaBUTh B BaHK NMHChMEHHOE 3asiBICHHE O CHATHH ONOKHUPOBKH JJIS JajbHEHIIEro
ucrionb3oBaHus KapTel (3a uckmroueHHeM ykpageHHbIX Kaprt m Kapt, mo KOTOpbIM OBUTH COBEPIIEHBI MOIIEHHHYECKHE
OTIepamnurm), eciu emé He OCYIECTBISUICS e mepeBrITyck. B ciyuae ecim Kapra HaiineHa u Bo3BpamieHa B bank mociie Beimycka
HoBo#i Kaptel, yrpauenHas panee Kapra He pa30iokupyeTcs, ¥ ClIMCaHHbIE paHee KOMUCCHH He BO3BPaIlaoTCs.

12.10. IMpu TpexkparHoMm (moapsin) HenpaBuwibHoM Habope [TWMH neiictBus ¢ Kaproii pacuenuBatoTcs bankom kax
MouieHHn4eckue, u Kapra onokupyercs. Jlocpounas pa3zoiokupoBka KapTel MoxkeT ObITH OCyIIecTBIIEHa ITpU 0OpanieHnu B baHk
no crnexyrormuM tenedonam: 8-800-555-56-62 (st 3BorKoB 1o Poccrm), +7(831) 280-85-58 (st 3B0HKOB U3-3a pyOesKa), pesKuM paboThI
Kpy21ocymouHo.

12.11. Paz6nokupoBka Kaprel He ocymecTsisiercss mno 3asBiaeHuro Jlepkarensi, ecnu OnokupoBka Kaptel Oblia
MIPOU3BE/ICHA TI0 pacropsDKeHnIo badka B cooTBeTcTBUH ¢ 11.4.1.8 HacTOANIMX YCIOBHIA.

13. Texnuuyeckas 3aa0/:xeHHOCTh. KpenuroBanue Kaprounoro cuera

13.1. IIpenocraBnenue [lepxarento KapTel BO3MOXKHOCTH COBEpILEHHs ONepanuil MpU HEJOCTAaTKE WM OTCYTCTBUU JI€HEKHBIX
cpencts Ha KapTouHoM cdere ocyliecTBIsSeTCS HA OCHOBAaHUH OTAENIbHO 3aKiIrouaeMoro Mexxay bankom u Kimuentom Kpeauraoro
JIOTOBOPA, B paMKaX KOTOPOTO OTOBAapHBAIOTCSI MOPSAOK U yciIoBHs npenocranenus Osepapadra/Kpenura.

13.2. [Ipu orcyTcTBUM 3akitoueHHOro Mexay bankom u Knmentom KpemuTHoro mgoroBopa He JOMyCKaeTcs COBEPIICHHE
JeprkareneM onepanuil npu OTCYTCTBUU JEHEKHBIX cpelcTB Ha KapTounom cuere.

13.3. B cnyuae, ecnu cymMma coBepleHHOH JlepakareneM onepanuy MpeBbICUT OCTATOK ACHEKHBIX cpeacTB Ha KapTounowm cuerte, a
IpU HaJuM4MU 3aKiodeHHoro wMexay Kmnmentom u  bankom KpeautHoro poroBopa - cyMMy [JOCTYIIHOTO JIMMHUTa
Ogepapadra/KpenurHoro numura, cymMma Takoro mpeBbimieHust (TexHuueckas 3aJ0/DKEHHOCTh) paclieHMBaeTcsi baHKOM Kak
HEO0OOCHOBAaHHO TONTy4eHHBIe KITMEHTOM JIeHEeXKHBIe CPECTBA U MOUICKUT BO3BpaTy baHKy ¢ yIuaToil cymm, MpeaycMOTPEHHBIX
Tapudamu 3a obpazoBanue TexHHUUSCKOHN 3a10DKEHHOCTH (Hepa3penieHHbIN oBepapadT).

13.4. B cnyyae BO3HMKHOBEHMs TeXHUUECKOW 3aJ0JDKEHHOCTH baHK BIpaBe 3a0JOKHMpPOBAaTh BCE NPENOCTABICHHBIE B paMKax
Jorosopa Kapts! 10 nonHoro ncrionsenust KiimeHToM HapyIeHHBIX 00513aTeNbCTB.

135. [Tpu Hanuuuu y Bnagenbiia KapTO4HOTO cueTa MHBIX cueToB B banke Kiment mopywaer banky, a bank umeer mpaBo 6e3
JIOTIONTHUTEIBHOTO pacnopsbkeHusa KimeHTa HampaBisTh MMEIOLIHEcs Ha HUX JACHEXKHbIE CPEICTBA (3a UCKIIIOUEHUEM CUETOB IS
CPOYHBIX BKJIAJOB) Ha ToramicHue nepen bankom TexHHYECKO# 3al0DKCHHOCTH W IUIATEXel 3a oOpa3oBaHHe TexHHYECKOU
3aJI0JDKCHHOCTH, TIPETyCMOTpeHHBIX Tapudamu.

14. Cpok nelicTBusi 1 MOPsiAOK pactopkenus Jorosopa

14.1. JloroBop BCTymaeT B cuily ¢ AaTsl noanucanus Kinuentom u bankom 3asBieHus U 3aKII04aeTca Ha HEONPEAeNICHHBIN CPOK.
14.2. KiineHT BnpaBe pacToprayTh JloroBop B moboe Bpems. s pactopskenust Jlorosopa Kinnent nomken obparutbes B baHk ¢
MTUCBMEHHBIM 3asBIIEHHEM O pacTopkeHuu JloroBopa u 3akpsiTuu KapTouHoro cdera. 3akpbITHe KAPTOUYHOTO CUETa MPOUCXOAUT
He paHee, yeM uepe3 45 (Copok MATh) KalleHAApHBIX JHEH C MOMEHTa MpPEIbsIBICHUs B baHK 3asBIeHUS O pacTOPKEHUU
JHorosopa. Pactopxkenne JloroBopa sIBIsIeTCSl OCHOBaHUEM Ul 3akpblTus KapTouHoro cuera. B 3asdBieHnu Ha pacTopikeHHE
JloroBopa KimeHT B 00s3aTeIbHOM IOPSIIKE YKA3bIBAaeT CIIOCO0, KOTOPHIM €My JOJDKEH OBITh BO3BpAIEH OCTaTOK JEHEKHBIX
CPEACTB 10 KapTOYHOMY CYETy Hocie oOpabOTKM BceX PacHopsKEHHH M yperynmpoBaHus 3afoipkeHHocTd. K 3asBinenuio o
pactopxkenun [loroBopa KiueHt npukiansiBaeT neiictyronryto Kapry(sr). B cirydae HeBozMoxxHOCTH Bo3Bpara KitmeHTOM OmHOM
WIN BCEX TOJy4eHHbIX B pamkax JloroBopa Kapt (B Tom uncne J[OmMOMHUTENBHBIX KapT), B 3asBICHUU O 3aKpbITHH KapTouHoro
cuera mpocrasisiercs orMeTrka o6 yrpare Kapt(sr). Kaprel Knmenra B nenp momaum 3asBieHus Ha pactopkeHue Jloroopa
OIOKUPYIOTCSL.

14.3. JloroBop MOXeT OBITH pPAacCTOPTHYT B HOpPSAKE NPEAYCMOTPEHHOM MAEHCTBYIOIIMM 3aKOHOMAaTenscTBoM P® B ciydae
npekpaiieHus: TpynoBbix otHomeHnd Knmenrta (Corpymauka) ¢ OpraHuzanueidl Win pacTOPKEHUH JOTOBOpPa O MEPEUHCICHUN
3apabOTHOM TUIATHI M MHBIX BBIIUIAT, 3aKII0OYEHHOT0 Mex Ay bankoM  Opranu3armei.

14.4. B MmomeHT pactopkenus [loroBopa (3akpeitus Kaprounoro cuera) bank Bo3Bparmaer KimeHTy ocTaTok JEHEXHBIX CPENCTB,
Haxozsmuxcs Ha KapTouHoM cdere, BMECTe ¢ MpUUYUCIEHHBIME K KapTouHOMy cueTy MpoLEeHTaMH, €CIM 3TO MPeTyCMOTPEHO
Tapucamu. JleHexHble CpeICTBa BBIIAIOTCS IMyTeM OE3HAIMYHOTO IEPEUHCIICHHUS B COOTBETCTBUM C PEKBU3UTaMH, YKa3aHHBIMU
Bnanenbuem KapToyHOro cuera B NHCBMEHHOM 3asBICHUM. YKa3aHHOE IEPEUUCIIEHUE MPOU3BOAMTCSA 3a cueT Bnanmensna
KapTOYHOT'0 CYeTa CorlacHo AelcTBytomuM Tapudam Ha aty nepednciieHus.

14.5. Pactopkenne JloroBopa u 3akpeitTue KaprouHoro cuera mnpou3Boaurcs baHKOM B COOTBETCTBHM C J€HCTBYHOIIUM
3aKOHOJATENbCTBOM PD.

14.6. IIpn mpekpamennu neiictBus (pactopkernn) JloroBopa paHee crucaHHas cornmacHO Tapudam miara (J4acTe IUIaThl) 3a
ycnyru banka He Bo3Bpaiaercs.

15. Tlopsinok BHeceHHs] H3MeHeHUIl U AonoaHeHMi B Yeaosus u Tapudsi

15.1. baHk ycraHaBnuBaeT (IpH HEOOXOANMOCTH) HOBBIE YcioBus n/wimy Tapudsl u BBonut nx B aeiicreue: 01 sHBapst, 01 anpeuts,
01 wromns, 01 OKTAOpS €XKEromHo, 3a MCKIIOYEHHEM YCTAHOBJIEHHS HOBBIX YciioBuH u/mnu Tapu¢oB B CBSI3M ¢ U3MEHEHHEM
3aKoHoJarenbcTBa Poccuiickoii @enepanuu.

15.2. [IpenBapuTenbHOE pacCKphITHE HHPOPMAITUH 00 YCTaHOBIIEHUU HOBBIX YcioBui n/nimm TapudoB ocymecTBisercs bankoMm He
no3aree, geM 3a 10 (JlecsaTh) KaneHaapHBIX JHEH 10 JaThl BCTYIUICHUS BHOCUMBIX U3MEHEHHUH U JIOTIOJIHEHUH B CHITY ITyTEM:

— pa3MeIeHus] COOTBETCTBYIONIEH WHQPOpPMAMKM C TIOJIHBIM TEKCTOM W3MEHEHWH Ha oQUIManbHOM caiite banka:
www.sbbank.ru;

— JM0OBIMH HHBIMH CcITOCO0aMHU TI0 YCMOTpeHHIO baHka.
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15.3. CoBepiueHue omnepauuii ¢ ucnoib3oBanueM Kaprtel nociie ycranoBnenusi bankom HoBbix TapudoB w/unu YciioBuit

siBIIsieTCA cortacueM KimeHTa Ha WX MpUMeHeHHe.
15.4. YcranosneHuele bamkom YcmoBus w/mim Tapudsl SBIAIOTCS 0O0sM3aTeIbHBIMH U BCEX JIMI, HPUCOCIMHUBIIMXCA K

orosopy.

16. OtBercTBeHHOCTH CTOPOH

16.1. 3a HEHCIIOJHEHNE UM HEHaAJIeXKalllee UCTIOIHEHHE CBOMX 00sf3aHHOCTEI CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU
¢ YenoBusmu, Tapudamu u JeHCTBYIOIMNM 3aKOHOAATENECTBOM Poccuiickoit @enepariim
16.2. KnueHT HeceT OTBETCTBEHHOCTD 34!
— BCE MOILICHHUYECKHE ONEPAINH 10 YKPaJeHHBIM U yTepsHHbIM Kapram 10 noctymieHus B bank yBenominenus ot KiaueHnra
cornacHO MyHKTOB 3.2.13 u 3.2.14 HacToAMX YCIIOBHIA;
— BCE OIlepaly B cllyyae YMBIIIJIEHHBIX BUHOBHBIX AeiicTBUi [lepkaTens no oTHOwEHUIO K baHky;
— BCE OIEpaLM COBEPIICHHBIE B CETH VHTEpPHET ¢ MCIONIB30BaHMEM PEKBH3NTOB KapTel m moareepxkaeHHbIe OXHOPAa30BBIM
naposeM 1o texuonoruu 3D-Secure;
— Bce onepanu, coBepuieHHsle ¢ BBogoM [11Ha;
— omnepamuu Ha cymmy 1o 1000 (omHoil Thicsium) pyOJeil, coBeplieHHble ¢ ucmoib3oBaHueM KapTel mo beckoHTakTHOMN
TEXHOJIOTHH.
— BCE OIllepalliy, COBEpIICHHBIE MO KaprouHoMy cueTy KimeHta B ciydae HeucnonHeHuss KimeHToM o00s3aHHOCTEH,
MPEAYCMOTPEHHBIX HACTOSIUMH YCIOBHSAMU H JEHCTBYIOIIMM 3aKOHOAATENBCTBOM P®.
16.3. baHK 0CBOOOK/MaeTCsl OT OTBETCTBEHHOCTH 32 BO3HUKIINE yObITKM KitneHTa, ecnu:
— mnocne nomydeHus Jepxarenem Kapter u [IMH or banka, [IMH w/wmu Kapra, w/mmun KomoBoe cnoBo w/mmm Cpenctso
KOHTPOJISI HONAaAyT B PACHOPSKEHHE TPEThUX JIULL;
— mnocne nonydeHus JlepxxareneM ot banka Kaptel, e€ pekBU3UTHI IONaAyT B pacHOpsbKEeHHE TPEThUX JIKL 10 BUHE KineHTa.
16.4. baHk He HeceT OTBETCTBEHHOCTH 3a IPOBEACHUE ABTOPH30BAHHBIX M HEABTOPH30BAaHHBIX MOLICHHHYECKHX OINEpaLUi,
coBepuieHHbIX ¢ KapToii nmocie cHATHs 0:10KMpoBKU ¢ KapThl B COOTBETCTBHH C YCIOBUSIMU.
16.5. baHK He HeceT OTBETCTBEHHOCTH 3a:
— BO3MOXXHOE TIOJIy4CHHE TPETHUMHU JIMIAMHU IIepelaBaeMoil 10 OTKPBITHIM KaHanaMm CBs3M uHpopMmauuu B BuAe SMS-
COOOIIEHNH H/NIIN DNEKTPOHHBIX IIHCEM He 1o BUHE baHka;
— 3aJep)KKy B Iiepenade, MONyYeHHH HHOPopManuu B Buiae SMS—cooOlueHHs W/WIM SJIEKTPOHHOTO IHCbMa €CIH 3TO
IIPOU30IILIO He 10 BUHE baHka;
— HeKoppekTHoe ykazanue Jlepxarenem KapTel AGOHEHTCKOro HOMepa W/WIIH ajfpeca JIEKTPOHHOH MOYTHI, N3MEHEHHE /NN
HecBOeBpeMeHHOe yBezoMmiieHne banka o qaHHOM daxre;
— HCKaKECHWE W/WIN HE NPEAOoCTaBlIeHNe MHPOPMALUK 110 BHHE ONEpaTopoB COTOBOH CBS3M (B TOM YHCIE NMPU HAXOXKICHUU
MoOwmibHOTO TenedoHa Jepxkarens Kapter B poymuHre).
baHk He MOXeT rapaHTHpOBaTh JOCTAaBKY W o3HakomiieHHe Jlepxkarens Kaprel ¢ SMS—cooOmennsamu (YBeIOMIICHUSME) BBUILY
OTPAaHNYEHHOCTH BPEMEHHOTO MEepHOia, B TEUEHHE KOTOPOTO OMEepaTop COTOBOM CBA3M OCYHIECTBISET MOIMBITKH IO OTHPABKE
SMS—coo0bienus (YBEIOMIICHHS).
16.6. baHk He HeceT OTBETCTBEHHOCTH 33 KOMMEPUECKHE pa3HoIIacusl, BO3HUKarouiue Mexnay Jlepxkarenem u ToproBoil TOUKOH,
npunumaronieil Kapry k ormmare, B 4aCTHOCTH 3a pa3HOIVIACHS, CBA3aHHBIC C HU3KHUM KayeCTBOM TOBapa WM OOCITY>KHBaHHS.
JlauHBIE pa3HOIIACHSI MOTYT OBITH yPEryIHpOBaHBI B IPOIECCe IMPOBENEHHS MPETEH3MOHHONH paboThl B COOTBETCTBHHM C
npaswiaMu I1C. Ecnm mnokynka Bo3BpaieHa TOproBoil TOUKE MOJHOCTBIO HIJIM 4YacTU4HO, TO [epxkarens KapTtbel moxer
MOTpeOoBaTh BO3BpaTa JICHEXKHBIX CPE/ICTB TOJIBKO ITyTEM COBEPIICHHUS COOTBETCTBYIOMIEH onepanuy Ha TepmuHae.
16.7. baHK HE HECeT OTBETCTBEHHOCTH 32 OTKa3 TPEThEH CTOPOHBI B 00cykuBaHNH KapThl.
16.8. baHK He HeceT OTBETCTBEHHOCTH B KOH(DJIMKTHBIX CHUTYallMsIX, BO3HUKIINX BCIIEJCTBUE HEHCIIOIHEHUS/HEHAIIEKAIIETO
ucnonuenus Kinuentom ([lepskareneM KapThl) HACTOSIINX YCIOBHH, a TAKXKe BO BCEX CIydasxX, KOIZia OHM HAaXOATCsl BHE cepbl
koHTpous banka.
16.9. CTOpOHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 334 YaCTHYHOE WM MTOJTHOE HEHMCIIOMHEHNE 00513aTenbCTB 1Mo JloroBopy, eciu
TaKo€ HEHCITOJHEHHE MMPOU3O0IILIO B PE3yIIbTaTe:
— (opc-MaxopHBIX 00CTOATENLCTB (CTUXUITHBIE OE/ICTBUS, OOIIECTBEHHBIC SIBIICHUS WJIM BOSHHBIE JICUCTBHS U T.11.);
— W3MEHEHHs JEHCTBYIONIETO 3aKOHOJATeNbcTBa Poccmiickoit Denepanuu (MPUHATHE PENICHUN OpraHaMH 3aKOHOJIATEIHLHON
W/WIN WCTIOJHUTENIFHON BJIACTH O BBEACHUHM KaKUX-THOO OOpEeMEHEHHWH Ha JOXOIBI MO0 OTpaHHYEHHS B COBEPIICHUHM KaKHX-
00 ACHCTBHM U T.11.);
— TEXHUYECKHX HEHCIIPABHOCTEH, BO3HUKIIMX 110 BUHE TPETHHX JIHIL (COOM B I01aue NIEKTPOIHEPTUH, OTCYTCTBHUE CBSI3H, COOH
MIPOTrPaMMHOTO 00eceYeH s U T.11.);

[Ipn 3TOM CpOK HCIOIHEHUs 0053aTENBCTB OTO/BUIAETCSl COPa3MEPHO BPEMEHH, B TEUEHHE KOTOPOTO JEHCTBOBAIM TakHe
00CTOSATENHCTBA, €CITH UCTIOTHEHUE 0053aTEIbCTB OCTAETCSI BO3MOXKHBIM.
16.10. BaHk HeceT 0TBETCTBEHHOCTH nepes KneHToM B COOTBETCTBUU € AEHCTBYIOIIMM 3aKOHOATENbCTBOM PD.

17. Oco0ObIe mo10:KeHHs

17.1. [Toanucanue Knnentom 3asBiieHUst OAHOBPEMEHHO SIBISIETCS BBIpaXXCHHEM €ro MOHUMAaHMs W COIVIacHsl ¢ HACTOSIILIUMU
VYcnoBusiMH, a TaKKe TIOATBEPKACHUEM O3HaKoMIleHust u cornacus Kimenta ¢ Tapudamu, neiictByromumMu B banke, B ToM duciie
¢ nopsiikoM o3HakomuicHus Kimenra ¢ Tapudamu, neiictByronmvu B banke Ha MOMEHT coBepIieHUsT baHKOM COOTBETCTBYIOIIECH
onepaLuu.

17.2. Hacrosimmm KitmeHT moaTBepikaaet, 4To eMy ObLia HpeloCTaBlicHa McYepIbIBarolias HHGoOpMalys 00 OKa3hIBACMBIX €My
0aHKOBCKHX YCIyraX, CTOMMOCTH JaHHBIX YCIIYT, CPOKaX WX BBHIMOTHEHHS, KIIMEHTY MOIHOCTHIO Pa3bsACHEHHI BCE BOSHUKIIHNE Y
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HETO BOIIPOCHI. Kiuent HaJICKallluM 06pa30M O3HaKOMJICH U COITIACCH C TCKCTOM HaCTOAIINX yCHOBHﬁ, HC MMCCT KaKux-

100 3a0IyXAEHUH OTHOCHTEIBHO WX COAEPKAHWS M IOPUAWYECKHX MOCIEACTBHH, BO3HHKAIOIINX U1 HETO B PE3y/IbTaTe
3akmroueHust caenku. Ilonnmucannoe Kimentom 3asiBieHHME BBIpa)kaeT COMIACHE OTHOCHUTEIBHO TOTO, 4TO JIoroBop HE JMIIaeT
Knmenra npas, 0OBIMHO MPEAOCTABISIEMBIX ITO JOTOBOPaM TAaKOTO BHAA, M HE COJICPKUT MHBIX, IBHO OOPEMEHHUTENBHBIX AJISI HETO
YCIIOBUH.

17.3. PaccMoTpeHue criopoB, BO3HUKIINX B pamKax JloroBopa, OCylIeCTBIAE€TCS HA OCHOBaHUM NMCbMEHHBIX NpeTeH3uil. B cirydae
HEYIOBJIETBOPEHHUS MPETEH3UI M HEYPETr'yIIMPOBAaHUs CIIOPA MHBIM CIOCOOOM, CIIOp IOUIC)KUT PACCMOTPEHHIO B CYAE COIVIACHO
JIEHCTBYIOILLEMY 3aKOHOJATENILCTBY PO.

17.4. ITpu paspelieHuu copoB u pasHornacuil bank u KiueHT npu3HaoT 10pUIHUECKyI0 3HAYUMOCTD 3JI€KTPOHHBIX TIOKYMEHTOB,
chopmupoBaHHbIX B cooTBeTcTBYIoNX [1C npu pacuerax ¢ ucnonb3oBaHueM KapTbl WM ee peKBU3UTOB, U MX SKBUBAJICHTHOCTb
JIOKyMEHTaM, COBEpIICHHBIM B IMCBMEHHOM (hOpMe 1 3aBEPEHHBIM MOJIHNCSIMH CTOPOH JloroBopa.

17.5. B ciywae peopranuzanuu banka B TeueHne cpoka aeicteus JloroBopa Bce npasa u obsi3anHOCTH banka corntacHo /loroBopy
MEPEXOIAT K ET0 NPaBONPEEMHHUKY.

18. IIpunoxenus

18.1.  dopma 3asBICHUsI O HECOIIaCHU ¢ TpaH3akiueii (chargeback).

18.2.  dopma 3asBIICHHs, HOITBEPIKIAIOIIETO OIOKUpOBaHUe AeHCTBYS KapThl (6 ciyuae ympamul Kapmul unu HeCaHKyuoHUpOSaHHOM
UCNONIL30BAHULL).

18.3.  dopma 3asBICHHs HA IOBTOPHOE MPEIOCTABICHHE B MMONB30BaHKe OaHKoBCKoi KapTe (6 cyuae ympamor Kapmot unu ITHH).
18.4. dopma 3asBIICHHS O IPEIOCTaBICHIH AononHUTeNbHOI OankoBckoit KapTel [TAO "CAPOBBU3HECBEAHK".

18.5. 3asgBKa Ha KOPPEKTHPOBKY JHMMHUTOB aKTUBHOCTH.

18.6. @opma 3asBICHUS O OAKIIOUCHHHN, OTKIFOYCHUH HJIM BHECCHUH U3MEHCHUH B MapaMeTphl yeiayra SMS-cepsuc.

18.7.  Tlopsnok npenocrarieHus ycryru SMS-cepBuc aepkaresisam Kapr.

18.8.  3asBieHHE HA CHHMCAHHE ICHEKHBIX CPEACTB C KapThl B 00CIY)KHMBaHUE KPEUTOB.

18.9.  3asBieHue-aHKeTa (GU3MUYECKOTO JIMNA 00 OTKPHITUH TEKYLIETro cYeTa C HCIOIb30BaHHeM 0aHKOBCKOi kapTsl [TAO
"CAPOBBU3HECBFAHK".

18.10. 3asBieHue 0 pacTopxeHuH JloroBopa 6aHKOBCKOTO CUETa C UCTIONB30BAaHHEM OaHKOBCKHX KapT (3aKphITHE KAPTOUHOTO CUETa).

18.11. OrpaHHYEHUs N0 ONEpPAIHIM, COBEPLIAEMBIM ¢ Hcmoib3oBanneM O0ankoBckux kapT ITAO "CAPOBBEM3HECEAHK" (IUMUTEI aKTHBHOCTH).

18.12. [IIporpamma BeITIaTHl Bo3HarpaxaeHus aepxaressim kapT [IAO "CAPOBBU3HECBAHK" (ksm63Kk).

Buune-npesugeHr A.A.JIuBen
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JlupexTop IpUANIECKOro JenapTaMeHTa O.A.AHppeeBa
HauvanbHuk ynpaBieHUst METOJOJIOTHU

u npereH3noHHol pabotsl JJBK B.H. CaBenseBa

HauansHuk oTaena nenonpous3BoacTBa H.B. JIunosa
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