CAPOBEW3HECEAHK

Wl A

T

i B «YTBEPJKTEHO»
SAROVBUSINESSBANK
[IyOnu4HOE aKIIHOHEPHOE OOIIECTBO [Tpotoxonom [IpaBnenus
"CAPOBBM3HEGLAHK" I[TAO «CAPOBBU3HECBAHK»

Ne 19 ot «17» centsabps 2015t

YCAOBHA Ne 104 om 17.09.2015e.

eblnyckKa, obcnyKueaHust _

U ucnonv3oeaHust 6AHKOBCKUX Kapm \;;V:zé‘ﬁ// W.A. Anymiusa
ITAO "CAPOBBEH3HECBAHK)» '/// 7

(0ozoeop bankoe8cKko020 cuema ¢ ;
ucnones3oearHuem 6aHKo8CKUX Kapm)

[Ipe3uneHt

Hacrosumue VYcnosus — ONpEAensarOT MNOPANOK BblMycka, OOCIYKMBAaHMS M HWCMONb30BaHHMs OaHKOBCkUX KapT [TAO
"CAPOBEW3HECEAHKY.

1. TepmuHbl 1 onpeaeeHus

ABTopu3aumnsi — paspelieHue baHka Ha MNpOBENEHHWE ONEpalMK C HCMoNb3oBaHWEM KapThl WM €€ peKBHU3MTOB B [Mpemesax
Pacxoanxoro aumura (JInMrTa aBTOPH3aLNK).

Bank — [lybnuunoe akunonepnoe obuwectso «CAPOBEM3HECBEAHK» Mecto naxoxaenus: 607189, Huxkeroponckas o6nacTs,
ropoa Capos, ynuua CunknHa, nom 13. JInuensus Ne 2048 sbinana 28 asrycra 20151

Bank-skBaiipep — KpeauTHas opraHusalus, KOTOpas OCYLUECTBAAET pacueThl ¢ TOProBbIMH TOYKAMHM [0 OMNEPALMUAM C
ucnonb3osaHuem Kapt (MX pEKBU3MTOB), M BblAauy HAJMUHBIX NEHEXHbIX cpeacTs Jdepxkarensm Kapt, He ABIAIOWWMCS KIHEHTAMH
YKa3aHHOM KpeAWTHOH OpraHU3aLMH.

BankomaTr — 21€KTPOHHBIH  MPOrpaMMHO-TEXHUYECKUH KOMIUIEKC, TMpeJHasHAYeHHbIH [l COBEpLUEHHS ©0€3  yuacTHs
YNOJHOMOUYEHHOrO pabOTHKMKA KPEAUTHOH OpraHu3aluy onepaunii Bbloauy (MpreMa) HATMUHBIX JEHEKHBIX CPENCTB, B TOM YHCIE C
MCMOJb30BAHUEM MUIATEAKHBIX KapT, W Mepefayy pacrnopsHKEHMH KPEAWTHOH OpraHM3allK O MEepPevHCIeHHH AEHEXHBbIX CPEelCTB C
OaHkOBCKOro c4eTa (cueTa BkNaza) KAMEHTA, a TaKKe s COCTABNEHWS NOKYMEHTOB, MONTBEPKIAIOUIMX COOTBETCTBYHOLIME
Onepaumm.

Bioknpoeka KapThl — MPUOCTAHOBEHHE NPOBEAEHHUS OMNepaLnii ¢ ucronb3oBaHueM KapTbl Wik €& peKBU3UTOB.

Beinicka (Mudopmauis 06 onepauusix) — 1OKYMEHT, MpenocTaBiseMblii Bankom KimenTy W comepxaluuit ceeneHus o0
onepaunax no KaprouHomy cueTy 3a onpeaeseHHbl i nepuon.

Hepwkatean Kaprol (nanee no texcty — «Jeprxarensy») — Knuent unu [Mpencrasurens KineHra, Ha uMs KoToporo BeinyiieHa KapTa
B pamkax Jlorosopa.

HoroBop — 10roBop GaHKOBCKOTO CHETa ¢ MCMONb30BAHMEM ONHOM WM HECKOJbKHMX KapT, 3akiioueHue KOTOpOro OCyLIECTBIAETCS
nyTeM npucoearHenus Knuenra k Hactoawnm Yenosuam 1 Tapudam npu noanucannn KnneHtom 3asBieHus.

HokymeHT 00 omepauniu ¢ HCNOAL30OBAHHEM KapThl (nanee - «JIOKYMEHT») — NOKYMEHT, ABAAIOLIMICA OCHOBaHUEM [Is
OCYLIECTBIEHHA PACcueTOB MO OMepaluu ¢ HCMoib30BaHMEM KapTel MKW €€ PEeKBU3WTOB W/WMIM CAYKAaWlWil MOATBEPIKIEHHEM €€
COBEPLIEHUA, COCTaBJEHHbI B myHKTax oOcnyxusanus KapT Ha OyMaXHOM HOCHTENe W/HIH B 3JIEKTPOHHOH  (opMme,
COoOCTBEHHOPYHHO NOANMCaHHbIH [epkaTtenem n/uin 3aBepeHHbl i aHanorom ero cobcTeenHopyyHol noamucu (ITWH).
HonoauntensHast kapra — KapTa, BbinyweHHas BaHkOM No nuCbMEHHOMY 3afBieHHIO KIHMEHTAa Ha UM YKa3aHHOTO MM
Ipencrasutens, nubo BbINyLIEHHAs B JOMOMHEHHE K OCHOBHOM KapTe, Ha nMst camoro Bianessua KapTounoro cuera.

3asiBfieHNe — MMCbMEHHOE 3asBNeHHe-aHkeTa KinenTa ycTraHoBneHHOH Bankom Gopmbl Ha oTkpbiTHE KapTO4HOro cueTa M BbIMyCK
Kaprel. (3assnenne odopmnsercs B 2-x aksemmuspax (Banky u Kimenty), na 1-M nucTe kaknoe. JOMONHEHHS K 3asBIEHMIO
0(pOpMAAIOTCS aHATIOFUYHO).

WmrnpuHTep — MexaHW4Yeckoe YCTpOHCTBO, MpelHasHaYeHHOe A/ MepeHoca OTTHCKA penbe(HbIX pekBu3uTos Kaptsl, [IBH wn
Toprosoit Toukn Ha JIOKyMEHT, COCTaBEHHbIH Ha GYMaKHOM HOCHTENE.

Kapra — 3/1eKTpOHHOE cpeacTBO nuaTeka - MiaTexHas 0aHKOBCKAs KapTa MEXIYHapOLHON MiaTexHOi cucTeMsl «Visa Inc.y /
«MasterCard Worldwide»  (manee — «MIIC»), npenHasHaueHHas A1s coBeplueHus onepauuii ee JlepxaTenem B mNpenenax
YCTAHOB/IEHHOro PacXOLHOTO JIMMUTA, PACUETbI MO KOTOPO#i OCYLUECTBSAIOTCS 3a CUET NEHENKHbIX CPeacTs KnueHTa, pa3smelleHHbIX
Ha ero KaprouHom cuere, u/uin npenocrasnenHoro Osepapadra/Kpeanta (npn Hanuumnu 3akmodeHHoro meskny Knnenrom u Bankom
Kpeautroro norosopa). Kapra sisnsetcs coGCTBEHHOCTHIO BaHka.

Kapra s7o cpenctso (cnocoG), nossonsiowee [epxarenio COCTaBsNTh, YIOCTOBEPATL M MepelaBaTh pacriopskeHus Bamky s
OCYUIECTBNIEHHA MepeBoda ACHENHBbIX CPEeACTB B pamMKax MpuUMeHsemblX (OopM Oe3HaTMUYHbIX PacdeTOB C MWCMOJb30BAHMEM
MH(pOPMaLIMOHHO-KOMMYHUKALMOHHBIX TEXHOMOTHIT, J1EKTPOHHBIX HOCHTENEH HH(POPMALIMH, & TAKHKE MHBIX TEXHHUECKHX YCTPOICTB.
Kaprouneliit cuer — OaHkoBCKMH Tekywmii cuetT KnuenTa, oTkpbITelii B Banke Ha ocHoBanuu J[OroBopa W CyKaiuuii mis ydeTa
AEHEKHBIX CpencTs KineHTta u onepauni, COBEPLIEHHBIX C UCTONb30BAHMEM KapT niiu €€ peKBM3NUTOB, Ha OCHOBAaHMH JIOKYMEHTOB,
B TOM 4HCJIE OCYLIECTBIEHUS OE3HANMYHbBIX PACHETOB B MOPSALKE, YCTAHOBAEHHOM HACTOSALIMMH YCIOBHSAMHU.

Kanent (Bnaseneu kaprounoro cuera) — dusmueckoe Juuo, 3akiiounliee ¢ Bankom J[OroBop, Ha ums KOTOPOTO OTKPBIT
KapTouHblii cuer.
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Kon apropmsaumm — yHHMKanbHBI HOMEp, NPUCBOGHHBIN ONEpAlMW, COBEPIIEHHOW C WCHOJNb30BaHMEM KapTsl, u
NOATBEPK AN ABTOPU3ALMIO OTIepaliii baHKoM.
Konosoe €080 — cexpeTHbIl napons (Ha PyCCKOM f3BIKE), HasHavaeMblil JlepikaTeleM KapThl CaMOCTOATENHHO, He MOIeXammit
pasMIaAlleHAI0 TPEThUM JIMIAM, NpEIHA3HAYEHHBIA JUId MOATBEPXKIEHHUA ITMYHOCTH JlepkaTrensd B CiydasX, IPeXyCMOTPEHHBIX
YenosusaMy.
Kon moareep:knenns 1eiicTBUTEILHOCTH KapThl — PeKBU3UTHI KapThl, He0OXOMMMBIE Ul COBEPLICHHMS PacyeToB B ceTi MHTepHET
U pacyeToB ¢ PyYHbIM BBOAOM pekBusutToB: CVC2 — mna Kaprt mnarexHoi cuctemsl «MasterCard Worldwide», CVV2 — s Kapr
marexxHol cucremel «Visa Inc.». Konm momreeprknenus neiictBurtensHocTd KapThl pacronaraeTcs Ha HOJOCE s HONMMCH Ha
obopotHo# cropore KapTs! (Tpu nociensue nudpsl HOMEpa) WK MPeIOCTABIAETCS JOIOTHUTENBHO.
Komnpomerauusi Kaprel - curyanus, npu KOTOpoOM peKBU3UTHI KapThl CTand W3BECTHBI APYIOMY JHMIY, B pe3ylsTaTe Yero
HajbHeillee UCIONb30BaHMe KapTel mpencTaBideTcs HeGe30HacHBIM M MOXKET NPHBECTH K HECAHKIMOHMPOBAHHOMY CIHMCAHHMIO
JIEHEeXHBIX cpelcTs ¢ KapTounoro cuera.
KpeauTHblii norosop — sakimoueHHeldi Mexay Banmkom m Kmuentom J[OroBop IOTpeGUTENBCKOTO KpEIuTa, B paMKax KOTOPOTO
ocyIuecTBgeTcs KpenuroBanue Kaprousoro cuera.
Pacxoxuplii umut (JIMMHT aBTOpM3auMM) — MakCHMalbHas CyMMa IEHEXHBIX CPeNcTB, AOCTymHas Jlepxatemo Kaptel, B
npefenax KoTopoi BaHk MOXET BhIIaTh paspellieHMe Ha coBeplIeHue omepaumu. Ompenensercs B BamoTe KapTounoro cuera u
YCTaHaBIIUBAETCA BaHKOM B COOTBETCTBMH C OCTAaTKOM JEHEXHBIX CPENCTB, Pa3MelleHHBIX Ha KapTodHOM cueTe, W/WIM JMMUTOM
Osepapadra/KpenutHoro nuMuta (IpY HaIMGUHA 3aKI0YeHHOro Mexxny Knmentom m Barmkom KpemuTHoro JIOTOBOpA), 3a BBIYETOM
o01elt CyMMEI y)ke aBTOPH30BaHHEIX, HO ellle He OIUTaYeHHBIX Bianensinem KapTouHoro cyerta onepauuii 10 BceM IPefoCTaBIeHHBIM
B pamkax [loropopa Kapram. Kaxnas ABropu3alliii aBTOMAaTHYECKHM YMEHBIIAET BEJIMYMHY TeKyIIero PacXolHOro IHMMHTa Ha
BEIMYMHY aBTOPM30BaHHOM Cymmbl. Ilpu 3TOM apTopm3yemas CyMMa OIEpalliy CKIaAbIBaeTCS W3 HENOCPENCTBEHHO CyMMBEI
coBepluaeMoi onepalu, komuccuu banka-skBaiipepa u komucenu banxa (cornacuo Tapudam).
JIMMMT aKTHBHOCTH — OTPaHMYEHHE MaKCHMAalbHO JOCTYNHBIX cpeacts Jlepxkaremo KapTel, B mpefenax KoTOpol BaHK MoXeT
BbIJIaTh pa3pellIcHUE Ha COBEPIICHNE ONEpalMi M OTPaHMYEHHEe Ha KOIMYECTBO BO3MOXHEIX onepauuii mo Kapre. I[Ipu Apropusanun
K20} CyMMBI onepauui baHk MMeeT MpaBo PyKOBOICTBOBAThCS TPeOOBaHMAMH cOOTBETCTBYIOMEH MIIC, 3ak0HOAaTeNECTBOM P,
TEXHUYECKMMH YCIOBUAMH IO OTPAHWYEHMIO KOJIMYECTBA OIEpalMii M pasMepa MaKCHUMaJbHOU BENMYUHBI aBTOPHU3YEMOM CYyMMEI
ornepauny (pasoBOM, €XEIHEBHOH, €XEMECSIJIHON), HACTOSIMMH YCIOBMAMHA. BaHK yCTaHABIMBAaeT MO YMOTYAHHIO JTMMUTHI
aKTMBHOCTHU Ui kaxkmoro tuna Kapt MIIC u nns kaxaoro Tuna onepanuii no Kapre — Ipunoxenne Ne 18.5. — «Orpanudenus no
oneparnuaM ¢ ucnonszosanueM kapt [TAO "CAPOBBEU3HECBEAHK"».
KpeauTHblii JIMMHT — MakCUMAaIbHO [OIYyCTUMBIH pasMep €IMHOBPEMEHHON 3a0JDKEHHOCTH 3aeMinuka Mo KpemuTy, KOTopsIii
MOXET BO3HMKHYTb y 3a€MIUMKa PH NMPOBENEHUH PACYETOB C HCIONb30BAHHEM BaHKOBCKOM KapTel. KpeIUTHEIN TUMHT MOXET OBITh
M3MEHEH B MOPAJKE, YCTaHOBICHHOM KpeauTHBIM 10roBOpoM.
3D-Secure — TeXHOJNOrUsA, NPENOCTABISIONIAA JOTONHUTENILHOE ObeCIedeHre Ge30IIacCHOCTH ONepauii  OIUIaTEl ToBapoB (padoT,
YCIyr) Ha cafitax SIeKTPOHHOM KomMepmmum (B cetd HHTepHET) ¢ WCNONB30BAaHMEM PEKBU3MTOB KapTEHl, MOCPEICTBOM
JOTIONHATENBHON ~HMACHTMUKALMK JMUa, HAa KOTOpOro BhIIymieHa KapTa, Mcmons3yemas Mpu COBepIIeHMM oOnepaiud. Ilpu
MICHTHQUKALMY KCIIONB3YIOTCS OHOPA3OBbIE NApONH, HEOOXOMMMBIE WIS  IIOATBEP)KIEHHS COBEPIIEHHUS YKa3aHHBIX ONEpALIMii,
HanpapiieMble Ha HoMep MoOunbHOro Tenedona KiuenTa, ykasaHHBIH UM B 3asBIEHMM JUIS HANpaBJIeHUs yBEeNOMIeHH Banka.
OsepapadT — KpeuTHBIE IEHEXKHBIE CPEACTBA, NPENOCTaBIseMble BaHKOM NP¥ HETOCTATOYHOCTH MM OTCYTCTBMH Ha KapTouHOM
CYETE NEHEKHBIX CPENICTB, UL OIUIATH COBEPLICHHBIX ONEPANH, B COOTBETCTBHY C YCIOBHAMH KpenquTHOTo 10roBopa.
Kpenur — kpeurHas JMHAA C JTMMUTOM 3aN0KeHHOCTH (KpemuTHBIN JMMHT), AEHEXHBIE CPENCTBa, NpelOCTaBiieMble BaHKOM
KnueHTy B pasmepe 1 Ha CPOK, KOTOpbIE YCTaHOBNEHb! KPEIUTHBIM OrOBOPOM, TIPH HENOCTATOYHOCTH YJIM OTCYTCTBHH JCHEKHDBIX
cpencts Ha Cuete. KitneHT 00s3yeTcs BosspatuTh banky Kpeant Ha ykasanHbIX B KpeUTHOM JOrOBOPE MIATHOCTH, BO3BPATHOCTH H
CPOYHOCTH.
Onepauus - mo6as ¢unancopas onepauus no Kaprousomy cuery Kimenra, ocymecTsisieMas B COOTBETCTBHHY € 3aKOHOIATEIHCTBOM
PO u macrosmumyu YcnoBusMHM, MpoBomMMas mo TpeGopammio KimeHTta mim 6Ge3 TakoBoro, B TOM HHCIE ILIATEX, IEPEBOL,
KOHBEPTALUS, CHATHE MM B3HOC HAJUYHBIMH, BIEKYLIHE 3a CO0OM CruCcaHue WM 3a9UCIICHHe NEHEXHBIX CPEAcTB Ha KapTouHsrit
CUET.
Opranusaumst — [OPUAMYECKOE JIMUO / WHIMBMIYAlbHBIA INpEANpUHAMATENb, 3aKTIOYMBINEE C BaHKOM IOroBOp,
NpeNyCMaTPUBAIOIINY IIepedrciIeHe 3apaboTHOM MaThl W HMHBIX BBILIAT OT OpraHu3aumu Ha OTKphIThie COTpyIHHKAMH
Opranuzanuy KapTodHble cueTa win HHbIX GU3AYECKHAX ML,
OcuHoBHast kapTa — Kapra, BelTymeHHas 1o 3assnenmo Kiuerra nepeoit u Ha umsa Branensia Kaprouroro cuera.
Inarexupre cucrempl (IIC) — cHCTEMBI PacyeToOB MeXITy GaHKAMH, KOTOPBIE UCTIONB3YIOT EIUHBIE CTAHAAPTHI TUIATEKHBIX CpencTB
(8 T. 4. MeXIyHapOmHbIE MNaTeXHele chcTeMbl «Visa Inc.» u «MasterCard Worldwide» (mamee mo TekcTy — «MIICy»). Bank
ucnonesyet cnenyromue I1C: «Visa Inc.» u «MasterCard Worldwidey.
lepconanbHbIi HAEHTHGUKANMOHHBIN HOMep (manee 10 TekcTy — «ITMH») — ueThIpeX3HauHOe YKCIO, ABIAFOMEecS CEKPETHBIM
xonom Kaptel. [lepxarens monywaer ITMH B crenuanbHOM 3amedyaTaHHOM KoHBepTe (manee mo Tekcty — «[IUH-koHBEpT»)
onHoBpemerHo ¢ nommyuenreM Kaptsr. IIMH renepupyetcs ¢ codmonenneM KOHGUIEHIUATLHOCTH, HENOCTYIICH COprIIHI/I‘KaM baHka,
M3BECTEH TOJIbKO JlepxkaTe/io U He NOUIEXUT pasmIalleHuIo TpeThiM JnuaM. Onepammu no Kapre, coBepineHHsIe ¢ BBOZIOM ITMH,
NPUPABHUBAIOTCA K ONEpalisiM, 6e3yCIOBHO ONOOPEHHBIM M COOCTBEHHODYYHO MOANMMCAHHBIM JlepiaTeleM. Vsvenenne [THH
NPOU3BOIMUTCS € NEPEBBITYCKOM KapTel B cOOTBETCTBMY ¢ Tapu(amu Ha 0CHOBaHHUYU MHCHMEHHOTO 3asBienns KiyeHTa. 1
Ipeacraeutens Kauenta (manee nmo rtexcry — «Ilpencraputensy) — dusmdeckoe I, xotopoMy KiueHt HpCIlOCTaBI/UI Mparo
COBEpUIEHMA ONEpalMii MO CYeTy M Ha MMsA KOTOPOrO B COOTBETCTBUHM C JIEHCTBYIOIIMM 3aKOHOIATEIHCTBOM ‘Pd) U 1o
COOTBETCTBYIOIEMY NHCbMEHHOMY 3asBneHmio Kiuenra (Ilpunoxenue 18.4.) BeimymeHa JlononHuTeNbHAs KapTa mb0 Lo,

Yenosusi ebinycka, 06CryXusaHUs U UCMONb308aHUsi 6aHKOBCKUX kapm MAO «CAPOBBUW3HECEAHK»
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neﬁcmy}omee Ha OCHOBaHHWHA OOBEPECHHOCTH, BBIJJAHHOW B COOTBETCTBHHU C HeﬁCTBleH.IHM 3aKOHOIATEILCTBOM PD.

IIyukT BbIAAaYM HAJM4YHBIX (OHagee 1o TekcTy — «I[IBH») — CTpyKTypHOe monpa3siefieHHe KpEeOWTHOM OpraHW3alliH,
OCYIUECTBJIAONIEE ONlepallMy IO NPUEMY M BbIade HATWYHBIX JEHEXHBIX CPEACTB C Mcnonb3oBaHueM Kapr (depe3 TepMuHan unu
HmnpusTep) unu 6e3 ucnons3zoanust Kapr (¢ Kaprousoro cyera).

Corpynank Opranmsanum — ¢usmyeckoe juuo (Bnamenen kapTouHoro cyera), 3akirouuBiiee ¢ bankom J[oroBop 6aHKOBCKOTO
cyeTa, Ha KOTOPBIM B COOTBETCTBHHM C JOTOBOPOM Mexay bankom m OpraHuzanmeil 3a9ucisSroTcs 3apadoTHas I1aTa ¥ MHbIE BHIILIATEL.
Cromn-nuceT — cnMcoK HoMepoB KapT, 3alpemeHHbIX [UIaTeKHBIMU CUCTEMaMH K 0OCITy)KMBAHHUIO, pacchliaeMblii BaHKOM B ITyHKTBI
obcmysxuBaHus Kapt mid mpenoTBpallieHHs HCIONb30BaHMsA YTEPSHHBIX, YKPaOeHHbBIX W moanenbHelx Kaprt, a Tarke Homepor Kaprt,
4pY PEKBU3HUTHI OBLIN UCIIONB30BAHEI MPH IPOBENCHUH MOIICHHUYECKUX oneparuii 6e3 ¢hu3mieckoro npucyTcTers Kaptol.

Tapudel — nedcTByrommid mnepedeHb ycayr M Tapudos banka mno obciyxuBanuio Kaprounelx cuetoB, Kapr ITAO
"CAPOBBEMSHECBAHK» u onepauuii skBalipuHra, SBisomuiics HeoThemieMoil dacteio Jorosopa. Taputel pasmemiaroTcst Ha
o¢pumansHOM caiite banka B cetu MiHTepHET Wwww.sbbank.ru. i Ha cTeHIax BHYTPEHHMX CTPYKTYpPHBIX moapaszaenenuii banka.
Tepmunan — yCTpoHCTBO, MPEIHA3HAYEHHOE O NMPOBEICHUS IUIATEXei U MHBIX olepanuii ¢ ucnonb3oBanueM Kapter B [IBH wnu
Topropoii To4ke, a Takke I COCTaBlIeHUs JJOKyMeHTOB 00 onepanuy ¢ ucrons3oBanneM Kapt.

Texnuyeckas 3a0JKEHHOCTh (HepaspelleHHBIN oBepapadT) — INpeBBIIIEHHEe CYyMMBI OIepanuy, coBepuieHHoe Jlepkareiem
KapThkl B COOTBETCTBMM C JloroBopoMm, Halx cymMmod PacxomHoro mmmura. TexHHYecKas 3al0/DKEHHOCTH MOXET BO3HHMKATh B
pesyneTare KoneOaHusA KypCOB MHOCTPAHHBIX BAIOT B IPOMEXYTOK BPEMEHH, IPOLICHUIMM MeXIy ABTOpU3alMeil U CIHCaHHeM
cpencts ¢ KaprouHoro cdera, 1160 B pesyibTaTe cOBeplleHus omnepauuii mo Kapre Ge3 ABTopH3aliy, a Takke B pe3ysbTare
CIHMCAaHUA KOMHUCCUH, HEYYTEHHBIX IPH ABTOPU3AIUH U JIP.

Toproeas Touka (opraHu3alys TOProBIH / YCIYT) — IOPUIMYECKOE JIMLO /MHANBUIYaIBHBINA MPEANPUHUMATENb, OCYIIECTBILIONIEE
obcyxusanue Jlepxareneit Kapr myrem odopmieHus mnarexeil 3a ToBaphl (ycioyrd, paboTsl) ¢ HCmoib30BaHWeM KapT wiu ux
PEKBU3HTOB.

YcnoBusi - HacTosIMe YCIOBHA BHIITyCKa, OOCIY>KMBaHHSA M HCIIONb30BaHMA OaHKoBCKMX KapT ITAO "CAPOBBU3HECBAHK»,
OMpENIENAIONIME MONIOKEHHS TOTOBOPa, 3aKII04aeMoro Mexay bankoM U gu3myeckuMu IMamMu, K KoTopsIM KimeHT, coracHo cT. 428
I'K P®, npucoenunsaeTcs MyTeM MOANMCaHUA 3asBlIeHNA. YCIOBUS YCTAHABIMBAIOT M PETYIHUPYIOT B3aUMOOTHOINEHHS MEXITY BaHkoM
v KiuenToM npu Belgade ¥ MCNONb30BaHuy Kaprt, BBITYIMEHHBIX B paMkax J[oroBopa, a Takke ONpenelsIOT NOPSIOK OCYIIeCTBICHHS
pacueTos 1o omepamuaM o KaprouyHoMy cdeTy, NMpOM3BEJEHHBIM C MHCIIONB30BaHWEM KapThl WM HMX DPEKBH3UTOB. YCIOBHS
pasMmemaroTcs Ha odunuansHoM caiite banka B cetu MHTepHET www.sbbank.ru.

YTpara KapTel — IOTEps, KpaXka, 10pYa, BHI3BAHHAs MEXAHUYCCKUMU, XMMHYECKVMH, SJIEKTPUYECKUMH, TEIUIOBBIMH, MOIIHBIMM
3JIEKTPOMAarHUTHEIMU M IPYTVIMU BO3AEHUCTBUAMU Ha KapTy, moBiekinne e€ nepeBbITycK He 1o BuHe banka.

2. OO6ummue MoJOKEHHUS

2.1. Hacrosmue YcnoBus gBISIOTCA THIOBBIME UM BCeX (PU3MYECKUX JHI U ONPEAENAIOT HOJOKeHHMs JoroBopa MexIy BankoM u
¢busmaeckumu munamu (Knuentamu). 3akmoueHne JJoroBopa ocyuiecTBiseTcs myTeM npucoenuaenus Kiventa k JIorosopy B LieIoM
B COOTBETCTBMH €O CT. 428 I'K P® u npoussoxurcs myTeM akuenta bankoM (oTkpsIThs caeta) u odeptsl Kitnenra (IIOANMHMCAHHOTO B
bank 3asenenus). [lonqnmucanue KimenTom 3asBIeHys 03Ha4aeT NpHHATHE UM YenoBuit it Tapuor 1 003aTeNbCTBO HEYKOCHUTENLHO
WX COOIONATS.

22.  3axmodenue Jloroopa, oTkpeiTHe Kaprounoro cdera u BBITyck OCHOBHOM KapThl OCylIecTBIseTCS (U3MYECKMM JULAM
crapuie 14 (YeTerpganuary) jet. JononauTtenbHble KapThl BBITYCKalOTCS (QM3MYECKIM JIULEM, JOCTUTIINUM 14-IeTHEro BospacTta (Kak
pe3ueHTaM, Tak U HepesuneHTaM Poccuiickoit Denepaliiv) HE3aBHCHMO OT MECTa MX perucTpaiyu (TPOIMKCKY), a TaK JKe JIUIAM C
10-eTHero BO3pacTa, MNA KOTOPHIX Biamenerl cuera SBIAETCS 3aKOHHBIM IpefcTaBUTENeM (POIUTENEM, MOMEUUTENEM U Ip., IPH
NPEbSIBICHAN COOTBETCTBYIOIIMX JOKYMEHTOB).

23. B cmyuae 3akmoyerusa Jloropopa M OTKphITHA KapTo4HOro cyera HOBEpEeHHBIM JIMLOM B NONB3y TpeThero yuua (Kiuenra),
nocnenHee NPUOOPETAET Mpasa u o0g3aHHocTH KitneHTa 1o JIoroBopy ¢ JaTsl €ro 3aKIF0ueHusl, P 3TOM JOJDKHA OBITh PENbABICHA
J0BEPEHHOCTE 0T KiMeHTa, 0(hOpMIEHHAs B COOTBETCTBUY C IEHCTBYIONIMM 3aKOHOIATEILCTBOM PD.

24. Ilo Bcem omepanusM, COBEPUIEHHBIM C HCHONB30BaHHEM J[ONOJIHUTENLHOM KapThl, OTBETCTBEHHOCTh HeceT Bramenen
Kaprounoro cyera. IIpencrasutens Knuenra (Jlepxarens J[ONOTHUTENBHON KapThl) MIMEET NPABO PaCIOPSKaThCs HAXOAANIMMUCS Ha
cyeTe NEHEXHBIMU CPEICTBAMHU TOJBKO C MCIONB30BaHMEM KapTel mim €€ pexBU3UTOB B mpenenax PacXomHOro NUMMTA, a TaKkxkKe
oOpamarkcs B baHk ¢ 3asBISHUAMHE O MTOBOLY J{ONIOJHHUTEIbHOM KApTHL.

25. Kapra sBnsercs coOCTBEHHOCThIO baHka, Bhimaercs JlepkaTelio BO BPEeMEHHOE IIONB30BAHWE M MOMIEXHUT BO3BPATY B
IIpe1y CMOTPEHHBIX HACTOSIIMMH YCIOBUAMHE CITydasX.

26.  Obcmyxusanve Jlepxkarens yepes unblX BaHkoB-3KkBaiipepos, yyacTHukoB MIIC, mpousBonuTcs B cOOTBETCTBEM ¢ Tapudamu
Banka u Tapudamy, ycTaHOBIEHHbIMHM 3TMMH ydacTHukamu MIIC. IIpu 3TOM [0 MTOraM COBEpIUEHWsS DACXOMHOM OMepalid C
ucrnonb3oBanueM Kapr B ycrpolicTBax bBaHka-skpaiipepa Ha XOKyMeHTe 00 OIepalMd yKa3plBaeTcs TONBKO KOMHCCHS banka-
JKBalpepa, KOTopas CIMCBIBAETCA CO cyera Jepkarelns B JONONHEHNE K KOMUCCHU BaHKa.

2.7.  Ycnosus u Tapudsl o0s3atenshe! s ucnonsenyns bankom u Jlepxarenem KapTel, eciu VeioBUsMH MPAMO He YCTAaHOBIIEHO
uHoe. B yacty, He yperynnposanHoii Yenosuamu u Tapudamu, ucrons3oBanre KapTo4Horo cuera, BeInaHHON KapTsl i opraHm3aiis
pacyeToB IO ONEpalMAM, COBEPUICHHBIM C €€ KCIONB30BAHUEM, PEryNUpYyIOTCA NPAaBOBEIMH HOpMamu MIIC, 4€HOM KOTOpBIX
siBysieTCst baHk, a Takke HOpMaMHu AEHCTBYIOIIETO 3aKOHOxaTenbcTBa Poceuiickoit @enepanum.

28.  CTOpOHBI NPU3HAIOT, 4TO TP COBEPUICHHM OIepauii B ceT HTEPHET ¢ MCTIONb30BAaHUEM PEKBU3HTOB KapTLI B Toprosoii
TOYKe, NOIIepKMBaroLlei TexHoJormo 3D-secure, BBENEHHE ONHOPA30BOTO IAPOJs ABIAETCS O€3yCIOBHBIM IIOATBEPXKICHHEM

cornacuss KiveHTa Ha OCyIIECTBIEHME OIEpalM¥, a CaM ONOPA30BbIH IApONb CIYXKHT AaHAJIOTOM COOCTBEHHOPYYHOM IMOIIIKCH
Knuenra.
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3. IIpaBa u oos3aHHOCcTH Knnenrta
3.1. KuaueHT MMeeT npaBo:
311 ITpou3BoouTh JTIOOBIE MPEeXyCMOTpeHHble YcnoBusMu, TapudaMu U HE 3aNpEIleHHbIE NECHCTBYIOIUM 3aKOHOIATENBECTBOM

Poccuiickoif ®enmepanun omepanuu o KapToyHOMy cdeTy M C HCHOJNB30BaHHeM KapTel Mim e€ peKBM3WTOB (B TOM HHCIE C
UCIIOJIb30BaHMEM JOTIOTHUTEIBHBIX KapT).

3.1.2. VcragaBnuBatek ¥ m3MeHaTh KomoBoe cloBo uist monydeHus uHbOpManmu o cocTosHuM Kaprounoro cdera. CmeHa
(ycranoBka) KomoBoro cioBa MOXET NPOM3BOIUTHCA HEOOXOANMOE KOMMYECTBO pa3 Ha OCHOBAHMU COOTBETCTBYIOIIETO IMCHbMEHHOTO
sasenenus KimenTa u Hanmdusa TOKyMeHTa, YIOCTOBEPSIOIIEr0 JTMYHOCTb.

3.13.  Ilomyuars B Banke mHOpOpMalMIO O TeKyimeM coctossHuM Kaproynoro cuera, Kapr u mp. npu npenbpsBIeHMH JIOKyMEHTa
YIOCTOBEPSIOIIETO JINIHOCT.

3.14.  TpeboBarh npexocTaBiIeHUe BHIMCOK 0 KaprounoMy cueTy 3a o060l HeoOXOMMMBIH IEPUOL.

3.15.  OcyIIecTBIATh KOHTPOJH PacXOOOBaHWS CPEACTB (B TOM YHCIE C LEIbIO COKPAIIEHHA PHUCKOB OT MOLICHHHUYECTBA WM

HECAHKLUYOHUPOBAHHOIO HUCIIOIb30BaHIs PEKBU3NTOB KapThl) IMyTeM yCTaHOBJICHU OrPaHIMYEHUH/3aIpETOB Ha HEKOTOPLIE OIEpalru
no Kapre (Ilpunoxenue Ne 18.6.). MI3MeHATh TMMUTHl aKTHBHOCTH "IO YMOJYAaHHUIO", T.€. CHAThL, YCTAHOBIEHHBIE OrPaHMYEHUs 11
OTHENBHBIX OTIEpaluii IyTeM obpaieHust B Bank no crenyromum Tenedonam: 8-800-555-56-62 (w1 38oHKoB 1o Poccnn), +7(831) 280-85-
58 (1151 3BOHKOB I3-32 pyOeska), pEXKUM pabOThI KpY2IOCYHIOUHO.

3.1.6. Hcnonn3osars Kapty u KogoBoe clioBo B COOTBETCTBUM ¢ YCIOBMAMU U Tapudamu.

3.1.7. Obpamiatecst B Bank ¢ 3agBneHneM o brokupoBke KapThl / cHATHU Biokuporkm ¢ KapTel B COOTBETCTBUH C HACTOSLIMMH
VcnoBusMH.

3.1.8. OGpamarscs B BaHK ¢ MICHMEHHBIM 3asBJIEHHEM O IepeBblTycke KapThl 10 OKOHYaHHU CpoKa JEHCTBYA (IPH OTCYTCTBUHM Ha

KapTOYHOM CYETE CYMMBI IEHEKHBIX CPEICTB, HOCTATOYHBIX MU OIarthl ycayr baHka cormacHO I. 12.2. HacTosmux Ycnosui), a
TaxKe B ciiyyae YTparsl kKapTsl /i [TAH, nsmesenus pexsusutor Kapter (cmeHa ®HO [lepxarens) U mp.

3.19.  Pacropruyte JloroBop B Jr060oe BpeMsd, B TOM YHUCIE B ClIy4ae HECOIIACHA C BHOCHMBIMU DBaHKOM H3MEHEHMAMM U
JOTONHEHIAMH B YenoBrs Wiy Tapudsl, B OpsiKe, yCTaHOBIEHHOM B pasene 14 HacToAmuX YCIOBUM.

3.1.10. Hanpaenars B Bauk 3asBieHus (B TOM YHCIe Xalo0bl, IPETSH3MN), CBI3aHHbIC C Hcnonab3oBaHueM Kaprtel u Kaprounoro
cuera.

3.2. KnueHT 00s13au:
3.2.1. Coo61muTh BaHKy He0GXOIUMEIE U JOCTOBEPHBIE, aKTyallbHbIE CBECHMS B MOMEHT ITOJNMCaHNs 3asiBIECHHU.
3.2.2. [Ipy noanucanuu 3asBleHws, MOoMy4eHnr KapTel, a Tak jxe IpH BHECEHHUH JCHEXKHBIX cpeAcTB KnueHT 06s3aH NpenbsBUTh

JOKYMEHThl ¥ TNPENOCTaBUTh CBeleHMs, HeoOxonumble BaHKy i ocymecTBIeHMA (yHKUMH, NPEXyCMOTPEHHBIX NEHCTBYIOLINM
3akononarenbcTteoM P®. IlpemoctaBnares B BaHk mo mepBoMy TpeOOBaHUIO NHOOBIE MOIOIHHUTENBHBIE NOKYMEHTBl M CBEIECHUS,
Heobxoaumble BauKy mis ocyiecTBiaeHUs QyHKIHH, TPEAyCMOTPEHHBIX JEHCTBYIOINM 3aKOHOAATENECTBOM PD.

323.  IlpemocraButh cBemeHmsi (HOMep MOOMIBEHOTO TeledoHa) I UCHONHEHU baHKOM 00A3aHHOCTH IO MH(POPMHUPOBAHHUIO O
COBEpIIIeHNN OTlepalyy ¢ ucnoib3oBaHeM Kaptel. baHk, cormacHO TpeOOBaHMH 3aKOHONATENLCTBA, HANPABILAET YBEIOMIIECHUS B
anpec Jlepxarens Kaptel B Bume SMS-cooOmeHuil. B ciydae H3MeHEHHMd HOMepa MOOMIIBHOTO TenedoHa, Ha KOTOphIM bank
HanpasJIsIeT YBEIOMIIEHHs O COBEpIIEHHBIX omepaumsix no Kapre, HezamemnuTensHo npouHpopMuposars 06 stom bank. Ilpu sTom
yBEIOMJIEHHE OCYIIECTBIAETCS MyTeM OQOPMIIEHUs MUCBMEHHOTO NOMOJHEHHs K 3asBnenro. O6:13aHHOCTh baHKka N0 HaNpaBIeHUIO
yBENOMIIEHHU, TIPELYCMOTPEHHBIX NEUCTBYIONIMM 3aKOHONATEIbCTBOM, CIUTAETCS MCIOIHEHHON ¢ MOMEHTA Nepeladl HHpOpMaluy
(coobienust) omeparopy MOOWIBHOM CBS3M COMNIacHO MMelomuxcs y BaHka maHHBIX IJI1 HanpaBleHUs YBEIOMIIEHHMA B ampec
Hepxarensa Kaprs! (KiiueHTa).

324. CaMOCTOATENHbHO O3HAKOMHUTBCSA C JeiicTByromuMu Tapudamu M HacTOAIMMHU YCIOBISIMY, BKIIOYAIOUIMMM IpaBuia
nonb30BaHus KapTolf M NOpANOK COBEpIICHMs ONEpalui, MPOBOAMMEIX C Hcmoib3oBaHueM Kaptel. Kiment (Ilpencrasures)
00s3yeTCcs HE peke OIHOTO pasa B KBapTal KOHTPOIMPOBAaTh BHECEHHE W3MeHeHWH B YcnoBus u Tapudbl, o KoTopelx baHk
YBEIOMIISIET CBOMX KIIMEHTOB B COOTBETCTBHUH C pa3fesioM 15 HacTosmux YCiIoBui.

32.5. Cobironars Hactosmue Yenosus U Tapudsl u obecneants ux codmonenue [IpencraBurenem.

3.2.6. OmrayuBares yCryru baHka B COOTBETCTBHUM ¢ IeHcTByromuMy YeiaoBuimu U Tapudamu. Ilpu atom KnueHT npuHuMaeT Ha
cebsi 00A3aTeNnbCTBO CaMOCTOATENBHO 3HAaKOMUTHhCA ¢ Tapudamy, peiictByromuMu B baHke Ha MOMEHT coBeplIeHHsA baHkoM
COOTBETCTBYIOIIEH Oneparyy.

32.7. He nomyckars mepenady u/WjiM HenpaBoMmepHoe ncnoJib3oBaHue Kaptel, IIMH wim pexeusutos KapTel TpeTbuMuU
JIMaMH.

328. Xpanwuth B TaiiHe oT Tpersux nun Komosoe cioso, Kapry u e€ pexsusursl, [TMH (mpraem ITMH nomxeH XpaHHThCS
otaenbHO ot Kapter). Hu npu kakux ycloBHAX He HoIyckarh pasnramenus [IMH, B ToM 4ucie u coTpyAHNKaM baHka, HCIIONb30BaTh
KomoBoe cnoBo TONBKO B Cilydasx, NPETyCMOTPEHHBIX HAaCTOSIIMMH YcnoBuAMHU. Ilpyn coBeplleHMM pPacXONHBIX OMNEpalyid C
ucnosb3oBanueM Kaptel mubo0 ee peKBH3UTOB IO MOMEHTa COOOIIeHMs 00 yTpare M OJIOKMpPOBaHHMM KapThl OTBETCTBEHHOCTH HECET
KnueHT.

329. He wcnonms3oBate Kapty u Kaproyselii c4eT JUIs COBEpIICHHs ONEpalyi, CBA3aHHBIX C OCYIIECTBJICHHUEM
NpeINpUHAMATEIbCKON IEATeNFHOCTH MM YaCTHOM NPakTHWKHM, a Tak >Ke onepalyii ¢ HapylI€HHeM 3aKkoHojaTenscTBa Poccuiickoit
Denepanuy (B TOM YHCIe BAJIOTHOTO 3akoHONaTenbcTBa Poccuiickoit deneparyn).

32.10. IIpuHWMaTh BCE MEpHI IO NPEIOTBPAIICHMIO KOMIIPOMETALUH, YTPaThl WX HECAaHKIMOHHUPOBAaHHOTO HCIIONb30BaHMs KapThl
(Bcex Kapr, BoimymeHHBIX B pamkax Jloroeopa), pexsusuros Kapter u I[TNH.

32.11. B ciyuae Ytparsel KapTel HezaMeUIMTEbHO 10ce 00HapyxeHus ¢akra yTparsl KapTel yBenoMuts 06 3ToM baHk B nopsnke,
YCTaHOBJIEHHOM B 1.3.2.12.
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32.12. B cmydae wucrnonmbzoBanus Kaprel Ge3 comtacus Jlepxkarens (HECAaHKIMOHUPOBAHHOE MCIONB30BAHNUE Kaprsr)
yBeIOMHTE 00 3ToM BaBK, He TI03/IHee HS, CIELYIOLIEro 3a THEM ToTyderns oT Banka SMS-coo01meHns 0 COBEPIICHHO! OTepalyy B
CJIEYIOLIEM TIOPSIKE:

— HesaMeIATENBHO 3a60Kkuposams K apTy (IPUOCTaHOBUTH COBEpIICHHE ONepaluit ¢ Mcronb3oBaHueM KapTsl), HasBaB
KooBoe ciI0BO W/MiTH MHYEO HH(bOpManuio (cBeleHus), 3anpauyBaemsie barnkom mna uneHTHuKanmu Kivenra, myTeM 00paiieHus
[0 CIIEyFOIMM SKCTPEHHBIM Tenedonam: 8-800-555-56-62 (s 380HKOB 10 Poccrm), +7(831) 280-85-58 (st 380HKOB 1332 py0Oexa), pesxuM
paboTEI Kpy2iocymouno. B ciiydae M3MEHEHMs yKa3aHHBIX HOMepOB TenehoHoB Bank pasmemaeT HHOPMALMIO O HOBBIX IKCTPEHHBIX
tenedoHax Ha opUIHMANEHOM caiiTe baHka.

— He nosomee cnedyiowezo Ous 3a OHeM OnokuposaHus Kaptel mo TenedoHy npedocmagums ¢ nioboi opuc banka
3asenenue, nonmucanHoe JepxareneM Kaptel, noareepxnaromee 6roxuposanne Kaprer (ITpunoxenue 18.2.) u, 1o TpeGoBaHMIO
Banka, npexsaButh Kapry (B ClTyyae HECAHKUMOHMPOBAHHOTO KCIIONB30BaHMA). YKA3aHHOE 3asBJEHUE MOXET ObITh HANPAaBICHO B
BaHK 1o4Toi 1o ampecy:_607189, Huacezopodckas 00n., 2. Capog, yi. Cunkuna, 13 wnu no dakcy:+7(83130) 30596, +7(83130)
30708 unu no e-mail: antifraud@sbbank.ru.

B cnyuae, ecnmu Kiment we obpamancs 0 3KCTpeHHBIM TenedonaM, bank Groxupyet Kapry npu NOIyd4eHHH 3agBICHUS
(yBemomienus) o gpopme Ipunoxenus 18.2. K HACTOAMUM YCIOBUSIM.

Veenomienne Knmenta o6 YTpare Kaptel w/ uim ee HCIONb30BaHMH Oe3 comiacus KiveHTta camTaeTcst HamlexKaluMm
06pa3oM MoMy4eHo BaHKOM TpH MOJyYeHMH IHChMEHHOro 3asBieHus oT Kmuenta mo dopme Ilpunoxenus 18.2. x HacTOAIMM
YcnosusaM.

32.13. Tlpu mecommacuu ¢ Omnepauvsmu nmo KaprouHomy cueTy (3a HCKIIOYEHMEM CIly4aeB WCIONB30BaHMA Kaprthl mmm ee
pekBu3uTOB 0€3 cormacus Jlepxarens), He MO3ke 15 KaleHIapHBIX IHEHA C MOMEHTa COBEPLICHUA ONEpalldM C HCIONb30BAHUEM
KapThl WM ee PEeKBH3MTOB, npedvaeums ¢ bank npemensuro (3asdBIeHNE O HECOIIACUM C TpaHsakuued Mo ¢opme Ipumoxenns
18.1. k HacToammMM YcinoBuaMm). Ecnu Mo MCTEYEHMM YKa3aHHBIX CPOKOB B baHK He IOCTYHAT BO3paXEHHA IO COBEPIICHHBIM
onepanysaM, TO ONEPALMK U OCTaTOK CPeACTB Ha KapTouHOM cueTe CYMTAaeTCsl MOATBEPXKICHHBIM, U B IOCNCICTBHY, MPETEH3UU OT
KireHTa 10 yKa3aHHBIM OIepalysaM He NOLIEXKaT yIOBIETBOPEHHUIO.
3.2.14. Bo3BparuTh Bce NpenocTaBlIeHHbIE B pamkax Jlorosopa KapTsr:

— 10 OKOHYAHUM CPOKa NEeHUCTBUS, IPY NepeBblycke KapTel Mo MHEIM 0CHOBaHUAM, KPOME CITy4aeB MOTEPH, KPaXKH;

— 10 TpeGoBanuto baHka, B ciydae koMnpoMeTauuu KapT, 3aMeHs! JIOTOTHIIA U TIp.;

— TIpH pactop:keHuu Jlorosopa.
32.5. CaMOCTOATENLHO KOHTPOJIMPOBaTh cOcTOsHHEe KapToyHoro cuera u ABWKEHHE CPEICTB IO HEMY, COBEpIUATh ONEPaluu C
KapTaMu TONBKO B NpeeNax yCTaHOBJIEHHOrO PacXOMHOTro JIMMHTA, a TaKXke, PU HEOOXOMMUMOCTH, MOJyYarTs BBIMMCKU O IBIKEHUU
cpencts Ha KaprouroM cuete. CaMOCTOATENHHO KOHTPOIMPOBATh NOCTATOYHOCTh CPENCTB Ha KapToyHOM cueTe, HEOOXOMUMBIX IUIA
crucanus BaHKOM KOMMCCHiA, IpedycMOTpeHHbIX Tapudamu. [Ipu OTCYTCTBHHM MM HENOCTAaTKe NEHEXHBIX CpeicTB Ha KaprouHoM
cueTe [ OIUIAThl KOMHCCHI WIM yCTyr BaHKa, a Takke BO3MeEIEHHS TeXHHIeCKO! 3aJ0IKEHHOCTH MK yOBITKOB, IIOHECEHHBIX
BaHKOM BCJICICTBHE HEHMCIIONHEHWS WIM HeHajlexamero ucnondenus Jlepxarenem Kaprel ycrnosuii Jlorosopa, Tpebyemas cymma
JIGHEXHBIX CPEICTB MOJDKHA ObITh BHeceHa Ha Kaproumsii cuer He mosnmee 10 (Ilecstn) paboumx IHEH C JHaThl BhIIAYH
(nanpasnenns) bankom Kiuenty Beimucku, conepxalieit HEGOPMAIMIO O HaTMIHH 3a10/KeHHOCTH KineHTa, Wi yBeIOMICHUA (B
MMCbMEHHOM (opMe) 0 BO3MeIeHNH pacxoios banka.
32.16. CoXpaHAT, NONydYeHHBIE NPH COBEpUICHHH omepauuii JloxkymeHTs! (B ToM 4ducie JIOKYMCHTHl IO ONEpaluiM ¢
JMICIIONBb30BaHHEM JOTIONHUTENBHBIX KapT) He MeHee 30 (Tpuauary) KaneHIApHBIX ITHEH IOCIHe COBEPIIEHHA ONEpaluy W/HIM 10
nosiyueHus BeIMUCKY, B KOTOPOH YKa3aHBI JaHHbIE ONepalivy.
32.17. B 30-mHeBHEIH cpOK cOOOIIMTE B Bank 00 M3MeHEHHs PEKBU3UTOB JOKYMEHTA, YAOCTOBEPAIOMEro InuHOCTh, PHO, anpecos
(B TOM 9HCJIE aapeca PErUCTPALMM WM MECTa JKUTENBCTBA), paHee IPedOoCTaBIeHHbIX baHky.
32.18. VBemomurth BaHK B MOMEHT 3aKIIOdeHMs HacTosuero Jloroeopa (IpH NOAIMCAHWH 3asfBICHUA-aHKETHI) O HAIMYUU Y
KiueHTa cTaTyca IMy6IM9HOro TOJDKHOCTHOTO JIMIIA, @ Tak e sBiiseTcs i KimeHT cynpyrom (Cynpyroi), OlIM3KUM POACTBEHHUKOM,
TpeJICTaBUTENEM ITyOIMYHOTO JOKHOCTHOTO JIAL@, B COOTBETCTBHH C MONOXKeHHeM cT. 7.3. @enepanbHoro 3akona ot 07.08.2001r.
Ne 115-®@3 "O mpoTHBOEHCTBHMM Jerajiu3auyi (OTMBIBAHHIO) HOXOIOB, TOTYYEHHBIX NPECTYNHBIM IyTeM, U HUHAHCHPOBAHHIO
TeppopusMa’.
32.19. Veemomuths baHK B TeueHMe 5 paboumx [AHEH ¢ MOMEHTa HACTYIUIeHUs COObITHA O moidydyenun KineHtoM craryca
MyONIYHOro JIOKHOCTHOTO JIMIA, a Tak ke O ciydae, ecnu KimeHT cTan cynpyrom (Cympyro#), GIU3KAM pOICTBEHHUKOM,
NpeICTaBHUTENEM My6IMIHOTO TOJDKHOCTHOIO JIMLA, B COOTBETCTBHH C IOJOKeHHeM cT. 7.3. ®enepansHoro 3akoHa ot 07.08.2001r.
Ne 115-®3 "O npoTHBONEHCTBUM Jieramm3auuy (OTMBIBAHMIO) JOXOIOB, HOTYYEHHBIX NPECTYIHLIM MyTeM, U (UHAHCHPOBAHMIO
TeppopusMa’.

4. IIpapa u o6s13anHOCcTH banka
4.1. baHk umeeT npago:

4.1.1. CrnucelBaTh 6€3 JOINONHUTENBHBIX pacnopsbkeHuii KnmeHta peHexHsle cperctBa ¢ KaprouHoro cuera B pasMepe
3a/I0/DKEHHOCTH Mepel BaHKOM B OYEpEeqHOCTH, YCTaHOBJIEHHON NEHCTBYIOIIMM 3aKOHONATeNbCTBOM P®. 3al0JKEHHOCTH MOXET
(hOopMHpPOBATLCS UCXOLS U3:
—  yYOBITKOB, IOHECEHHBIX BaHKOM BCIIEACTBYE HEUCHIOTMHEHMS MM HeHaIeKaIero ucnonuenus Jlepxarenem Kapter Yenosuit
w/nnu Tapugog;
— cyMM wTpadHBIX CAHKLHIA B COOTBETCTBUY ¢ Ycnosuamu ¥ Tapudamu;
— CcyMM KoMHuccuil 3a obpasoBanue TeXHHMYECKOH 3aNOJDKEHHOCTH (HEpaspelieHHOro osepapadrTa) B COOTBETCTBUM C
Tapudamu;
— cymM TexHHUYecKoil 3a10KEHHOCTH;
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— CyMM B CHET OIUIaThl yciyr banka B cooTBeTcTBHH ¢ Tapudamu;

— cymM, omub049HO 3auncieHHbIX bankoM Ha Kaprounsiii cuer Knuenra;

— cymM B BamoTe KapTouHOro cdera, S3KBUBAJICHTHBIX Ha MOMEHT UX CIIMCAHHS CyMMaM, yKa3aHHBIM B JIOKyMEHTax;

— cymM 3anoipkenHoctedt KimeHra nepen baHKkoM IO WHBIM JOTOBOpaM, 3aKIIOYEHHBIM MEXIY Bankom u KiuentoM (B TOM
yHcle TOTAIEHHe CYMMbl KPEIMTOB, TPOLEHTOB 3a KpeauT, WTpadHBIX CaHKUMA W cymm ymepba mo KpemutHomy
IOTOBOPY);

— croumocTy noctaBku Kaptel u [TUH B ciiydae OTIPaBKY €€ [0 MECTOHAXOKICHMIO Jlepyares, COMIAacHo II. 6.2. HaCTOAMIMX
VcnoBui.

VKasaHHBIN TOPSIOK CIMTAETCA 3apaHee NAHHBIM aKLenToMm KieHTa Ha CIECaHMe NEHEKHBIX CPeICTB co cyera Kinenta 6e3

€ro IONOJHATEIBHBIX COMMAcHil (PacropsiKeHWi) M PacHpOCTpaHsAeT CBOE NEHCTBHME O IIOJHOTO HCIIONHEHHS 0053aTenbCTB IO
HacrosweMy Jlorosopy.
4.12. B ciryuae BO3HHKHOBEHHS 3a10JDKeHHOCTH 10 KaprodHoMy cuery mepen Bankom n npu Hanu4uu y KineHTa MHBEIX C4€TOB
(3a uckniouenuem cpounvlx 6xknad06/denosumos) B baHKe CINCaTh CyMMY 3aJ0JDKEHHOCTH 0€3 NOTONHHMTENBHBIX PACHOpSKECHHUH
Kiventa. B ToM umcne chycarh AEHEXHBIE CpelCTBa B BAFOTE, OTIMYHOM OT BamroTkl KapTo4Horo cuera, mpy 3TOM KOHBEpPTalMA
CpencTB B BamoTy KapTodHOro cdera OCYLIECTBIAETCA IO Kypcy M Ha YCJOBHAX, AEHCTBYIOIIMX B baHke Ha JI€Hb CHHCaHUA
JEHEXKHBIX CPENCTB. JlaHHBIE YCIOBHA O CIHCaHMM CPEICTB CO CYETOB, OTKphIThIX Kimenty B banke, 0e3 IOMONHMTENBHEIX
pacnopsbkenuit KimeHTa SBISTIOTCA M TOHMMAKOTCA CTOPOHaMH Kak HeoTheMieMas 4acTk [OTOBOPOB GaHKOBCKOTO CUETA,
3aKITFOYEHHBIX MexXay bankom u KiueHToM.

413.  Tpebosath oT KiMeHTa NpenoCTaBieHns OKyMEHTOB ¥ CBEIEHMI, HeoOXOMMMEIX BaHKy JUlsl OCYIeCTBICHHA 00A3aHHOCTEH
y/unu GyHKIUH, TPELyCMOTPEHHBIX JECTBYIOIMM 3aKOHOIATENLCTBOM PD.
414.  TIpHOCTAaHOBHTB, WK TIPEKPATHTH Hcronb3oBaHue Kimnentom KapTel, OTkasaTh B UCIIONHEHMM pacriopsvkeHus KmuenTa o

COBEpIIEHHY ONEPAIMK MO CTIMCAHUIO IEHEKHBIX cpelacTB ¢ KapToyHoro cuera B ciydasx HempejcTaBieHus KimeHToM T0KYMEHTOB
M cBeleHMY, HeOOXOOUMBIX BaHKy s OCyuIeCTBIeHMs 00s3aHHOCTeH W/MIM QyHKUIUH, BO3JNOXEHHBIX Ha HErO B COOTBETCTBHMH C
3aKOHOATENbCTBOM P®; HapyIIeHUs MOPS/Ka UCTIONB30BaHMs KapTel, B TOM YHCIIE MPELYCMOTPEHHOTO HACTOSIIAMYU YCIOBHUAMA.
4.1.5. Otka3aTh B MPENOCTaBIeHUU ycuyr SMS-cepByc (IIAaTHBIN [akeT) NpH HaTMYHK 3a0/mkeHHocTH KimenTa nepea bankoM B
pasMepe IByXMeCSHOM IUIaThl 3a JaHHYIO yciuyry. ITpu 3ToM yBenomyeHne o0 OTKIIOYeHHH ycinyrd KIMeHTy He HampaBiseTcs. C
MOMEHTA MpeKpallleHus neiicTers ycuyrn SMS-cepuc (IuratHbii naket) KiuenTy mpenocTasiseTcs yciyra 00s3aTebHOro ceppuca
SMS-yBenomieHrs 060 BCEX PACXOTHBIX ONEpallAX C MCNOJb30BaHueM KapTel B CilyyasX, NPeXyCMOTPEHHBIX 3aKOHONATENBCTEBOM
PD.

4.1.6. OrpaHMduTh WCToNb30Banue Kimentom KapThl (YCTAHOBHTH/M3MEHHTH CTEIMANbHBIE JHUMHUTHI aKTHBHOCTH), B CIIyuae
oTkasa KimeHTa B npeocTaBleHnd Banky HoMepa MOOUWIBHOTO Tene(oHa [l HaNpaBJeHHs yBENOMIIEHUM COIIACHO TPEOOBaHUAM
NEeUCTBYIOIIEro 3aKOHOAATeNbCTBa PO.

4.1.7. Otka3aTh B OTKPHITHM KapTOUHOro cueTa, BBHIIYCKE, BO3OOHOBIGHMH AEHCTBUA WM mepeBbinycke KapT (B ToM 4dmcie
JIOTIOTHUTENBHBIX KapT) B CHydYasX MPELyCMOTPEHHBIX 3aKOHONATeNhCTBOM, B TOM YHUCIEe mpu oTkase KimeHTa B NpelOCTaBICHUU
uH(opMaLMy, Heo6XonuMOH Wi ucnoNHeHMs BaHkoM 06s3aHHOCTH MO MH(bOpMEpoBaHMIO KiMeHTa O COBEpLICHMHM ONepalui ¢
ucrions3oBaHueM KapTsl.

4.1.8. IpuoctaHoBUTH neiicTere Kaptel (3a610kupoBars Kapty), 1ath pacnopsikeHHe Ha e€ U3bATHE NPU HAIMIMK 000CHOBaHHBIX
NION03peHUi McHoNb30Banus KapTel Mk e PEeKBU3UTOB B MONIEHHMYECKHMX Lesnx [epxkareneM KapTl MIM TpeTEMMH JULAMH, a
TakXe B CIydasx:

— mHapymenus J{epxarenem KapTel 00513aTeNbCTB, IPETYCMOTPEHHBIX PA3IeNioM 3 HACTOSALIMX YCIIOBHIL,

— [pH BBIABNEHMM OIepaliii, MMEIOIMX COMHHMTENbHBI XapaKTep M BO3MOXHYIO CBA3b C Jeranmsauyell (OTMbIBaHHEM)
JIOXOIOB, TONTYYEHHBIX MPECTYNHBIM ITyTeM, W (UHAHCHpOBaHMEM Teppopusma comiacHo (DenepaibHOrO 3aKkoHa OT
07.08.2001r. Ne 115-®3 «O MpOTUBOAEHCTBUM JIerai3aliy (OTMBIBAHHIO) JOXOMOB, MONYYECHHBIX MPECTYIHBIM IMyTeM, U
(UHAHCUPOBAHUHU TEPPOPUIMaY;

— npu Hanmaun TeXHUYeCKON 3aI0JDKEHHOCTH-I/UIH APYTHX 000CHOBaHHBIX baHKOM-TIpUIHHAX;

— B UHBIX CIy9Yasx, IPeIyCMOTPEHHBIX IeHCTBYIOIIIM 3aKOHOAaTeNbCcTBOM Poccuiickoit @eneparu.

4.1.9. BHOCUTh M3MEHEHHsS W JOIOIHEHUS B YcnoBus W Tapudsl B OXHOCTOPOHHEM IIOPAIKE B COOTBETCTBHH C pasuenoMm 15
HACTOALIMX YCIOBUIA.

4.1.10. B 0IHOCTOPOHHEM MOPAIKE M3MEHATH HOMep KapTO4HOro cdera B CIydasX W MOPSAIKE, MPEXyCMOTPEHHOM ICHCTBYHOIIMM
32KOHOJATeNLCTBOM PD, yEenoMue 00 3TOM B MUCEMEHHO (opMe Knuenra npu ero ABke B baHk.

4.1.11.  Ilepesectu:

— Corpyanuka Oprasmsauuy Ha obOciayxuBanue no Tapubam bamka mid QU3MYIECKHMX JIHUI( IOCHIE MPEAOCTaBICHHOIO OT
OpraHM3aldM TNHCHMEHHOTO CIMCKA JHI, NPEKPATHBIIMX TpPYHOBble OTHOmEHHWs ¢ OpraHusauued WiIM B Ciydae
PacTOpeHWs JOTOBOPa, MPELYCMaTPUBAIOIIEr0 NEPEedMCIeHHe 3apaboTHON IUIaTel M MHBIX BHIIUIAT OT OpraHMsallli Ha
Kaptounsie cyera CotpynHukoB OpraHusauuy;

— KuuenTa Ba o6cmyxusanue 1o Tapudam Bauka mis CoTpynHukos OpraHu3aluy nocie NpefoCcTaBIeHHoro oT OpraHusariu
NMCHLMEHHOIO MOATBEPXKISHMS O IpueMe Ha paboTy nanHoro Kiuenra,

— Kuuenta wimn Cotpynnrka OpraHu3aliel Ha OOCITyXMBaHHM IO ApyruM Tapuam Ha OCHOBaHMH COOTBETCTBYIOLIETO
3asBieHus Kinuenra.

4.1.12.  Auaynuposartk KapTy B ciydae Henonyyenus ee Kimentom (IIpencraButenem) no uctedenur 90 (JlessHocTa) KaneHAapHBIX
JHeil ¢ maTel BeIMycka / .mepesbimycka Kaptol Bankom. B ciyuae amHynuposanus KapTel komuccuw, yruadeHssle BaHky, He
BO3BpAILAIOTCS.
4.1.13. TlpemocTaBisTs napTHepaMm Banka (TpeThUM JHLAM) HHGOPMALIMIO O NEPCOHANBHEIX NAaHHLIX KNMeHTa B NeNsX MCIIONHeH
cBOUX 00s13aTensCeTB nepen Jdepxkarenem KapTsl o ee 06CIy KHBAHHIO/MCTIONB30BaHIIO. [Ipn 3T0M baHk 00s13aH BKIIOYATh YCIOBHE O
KOH(GUACHIMANBEHOCTH B JOTOBOP € TPETHUM JIUIIOM.

Yenosusi ebinycka, 06cryXueaHus U ucrionb30eaHusi 6aHkosckux kapm MAO «CAPOBBVSHECEAHK»
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4.2. Bank o6s13aH:
4.2.1. OtkpeiTh Kinenty KapToyHsIil cYeT B CPOK He IO3IHEee CIIeIyIoIero pabouero qHA ¢ AaThl BCTYIUIEHHS B CHTy JloroBopa.
422. B ciryuae oTKpeITAsS KapTO4HOTo cueTa IpH yCIOBUM JalbHeHIIero BHECeHNs koMmuccuit cormacHo Tapudawm, Boinars Kapty
u TIMH He mnosnmee, yem uepe3 14 (YerblpHagnars) KaleHZapHBIX AHEH co IHA mnpenoctapleHus KiueHTOM 3asgBieHus
YCTaHOBJIEHHOH (HOPMBEL.
42.3. B coydae oTkaza B OTKpHITAM KapTOYHOTO CYeTa COIIACHO NEHCTBYIONIEMY 3aKOHONATENhCTBY coobmuth KimeHTy o
NPUHATOM PEINEHUM He Mo3aHee, yeM depe3 14 (YeThlpHaauaTh) KaJeHIAPHBIX THEH co MHA NpefocTapieHus KiMeHToM 3asBleHus
YCTaHOBJIEHHOM (OPMBI ¥ BEPHYTh YIUIa4eHHbIE COIIacHO TaprdaM KOMHUCCUM.

424. ObecneynTh COXPAHHOCTh TaliHEI 00 omepauwsx ¥ mHpopMmamuu mo Kaproynomy cdeTy B o6beMe W Ha YCIOBHAX,
YCTaHOBJIEHHBIX TPeOOBAHUAMY NEHCTBYIOIIETO 3aKOHOATeNbCTBa Poccniickoi @eneparyu.

425.  Ilo TpeboBanuto Kiuenra BeaBaTh BRIMUCKY O ABMKEHHH CPEACTB 110 KapTouHOMY CYETY.

4.2.6. ITpu pactopxkenun Jloropopa u 3akpbiTuu KaprodHoro cdera Bo3BpaTuThk KIHEHTY JEHEXHBIE CPEICTBA, HAXOAAIIUECsS Ha
cyeTe, ¢ yueToM AeicTByromux TapudoB B CpoK He MO3IHEE CEMHE IHel mocne MOydeHNs] COOTBETCTBYIOLIEro 3asBneHus KiuenTa.
427.  OcymecTBiaTh oOCIyx)uBaHue KapToyHOro cyera, B TOM YHCIe IpoBeleHUE pacdeToB KimeHTa ¢ WCIOIL30BaHHEM
Kaprounoro cyeta u KapTsl cornacHo YenoBusim u Tapudam.

428.  Hudpopmuposars (yBemomiats) KiieHTa 0 COBEpIICHUH ONEpaliy C UCIOIb30BaHMeEM KapTel, B CllyJasx mpexyCMOTPEHHbIX

3aKOHOJATeNbCTBOM P® myTem HampasieHus SMS—coobuienus (YBeIOMIEHMSI) Ha MOOWIIbHBINA TenedoH, yKa3aHHbIH B 3asBlIeHUN
(momonHeHNN K 3asBIECHUIO).

4.2.9. DUKCHPOBATh U XPaHUTH TOIy4eHHbIe 0T KilneHTa MUCbMeHHbIE 3asBIEHHA HE MEHEE TPEX JIET.

42.10. OcymecTBIATh TEPEBBIMYCK ¥ Bhimauy KapT B cooTBeTCTBUM CcO cpokamu paeiictBua Kapr (comacHo m.12.2 HacToAmImMX
VenoBuit).

42.11. B cinyuae nocTymieHus ot KiIMeHTa MACHMEHHOTO 3asBICHHUS, KalIo0bl, MPETEH3UH (B TOM YHUCIE O CIUCAHMM IEHEXKHBIX
cpencte ¢ Kaprounoro cuera Kimenra 6e3 comracusi KimeHTa) DpUHATE AAHHOE 3asABIEHHE K PacCMOTPEHMIO, IPHHATH BCE
BO3MOXXHBIE MEPBI JUTS BRISICHEHHsI CUTYalMy, ¥ IpY HEOOXOAUMOCTY, BO3Bpara JEHEKHBIX CPEACTB Ha KapTouHblil CUeT.

5, Benenne Kaprouynoro cuera

5.1. Bank orkpeiBaeT Knnenty KapTouHslii cueT U BhIJaeT B HOJIb30BAHHE OIHY WM HECKONBKO KapT B MOpsKe, yCTaHOBIEHHOM
Venopusamu v Tapubamu. J{ns uadopmuposanns Kinenta o Homepe cdeta Bank BblmaeT KimeHTy yBemomieHHe O 0aHKOBCKHX
pexsmuTax Kaprognoro cyera n Homepe KapTel.

52.  KaprouHslif cueT B pOCCHHCKHX PYONSIX, IONONHATCS IyTeM BHECEHMSI HaJMIHBIX AEHEXHBIX cpencts Jlepxarenem KapTel u
WHBIMH JIMLA@MK IpH IPEIbSBIECHUM IOKYMEHTa, YIOCTOBEDSIOLIEro JIMYHOCTh, B odrcax baHka, a Takke IMyTeM Oe3HATMYHOIO
NIEpEUUCIIEHHs] JEHEXKHBIX CPEIACTB.

53.  KaprouHsIil c4eT B MHOCTPAaHHOW BAaJFOTE MOIOIHATCS IyTEM BHECEHUs HaNMYHBIX NEHEXHBIX CpeacTB KIIMEHTOM U UHBIMU
nvnamMy (MpU TpeobsSBICHAN NOKYMEHTa, YIOCTOBEDAIOLIEr0 JIMYHOCTb, U HOBEPEHHOCTH OT KiMeHTa Ha MM BHOCHUTENS, B
COOTBETCTBUM C JAEHCTBYIOIIMM 3aKOHOAATelIbcTBOM P®), a Tarke IyTeM O€3HAJIMYHOIO NEPEYUCIEHHUS NEHEXHBIX CPENCTB B
CITyqasix, IPEeXyCMOTPEHHBIX 3aKOHOAATENECTBOM.

54.  JleHexHble CpENCTBA, BHECEHHBIC HAMYHBIMU B OaHkoMarax Banka ¢ QyHkimeil nmpueMa HalMdHBIX M B otucax bawka,
3auuciroTCs Ha KapTogHsIil cyeT He Mo3JHee CleNyouero pabodero JH:.

55.  JleHeXHBIe CpEeICTBa, MOCTYMUBLIME OC3HATMYHBIM IyTeM, 3a4UCIFOTCS Ha KapTouHBIM cueT He mo3fgHee pabodero aHs
CJIEIYIOLIETO 3a JHEM MOCTYIUIEHUS B BaHK COOTBETCTBYIOLIETO ILIATEXKHOTO JOKYMEHTA.

5.6. besnanumunbie mepeunciienns ¢ KaptoyHoro cyera B npenenax PacxXomHOroO JMMHUTa NPOHM3BOIATCA B baHke, Ha OCHOBaHUM
COOTBETCTBYIOIIMX MUCHMEHHBIX pacrnopspkeHuit Kimenra (3asenenuif). IIpum 3ToM pacueTHBIE JOKYMEHTBHI, HEOOXONMMBIE IS
MpPOBEIECHNUs yKa3aHHO OaHKOBCKO# omepanyy, COCTaBIIOTCSA U IONNHUCHBatOTC BaHKOM.

5.7.  IlpaBo pacmnopsbkenus KapTo4HBIM cUeTOM MOXeT ObITh nepefano KnmeHtoM TpeTbeMy nuiyy (B ToM uucie IIpencraButento)
nyteM odopmieHus B BaHke WM B COOTBETCTBHM C IEMCTBYIOLIMM 3aKOHOAATENbCTBOM PP COOTBETCTBYOMIEH HOBEPEHHOCTH.
JloBepeHHOCTh 0GOpPMIIIETCS NPU HAJIMIHH JOKYMEHTOB, YAOCTOBEPIOMMX IMYHOCTh KITHEHTa ¥ TPETHETO JIMLA.

58. Ilpu camMOCTOATENEHOM pacdeTe OCTarka IEHEXHBIX CpelcTB Ha KaprouHoMm cueTe mim PacxomHoro nuMuTa HeoOXOXMMO
NpUMHUMaTh BO BHUMaHMe yka3zaHHble B Taputax koMuccHHU 3a coBeplueHue onepauuii ¢ Kaproi. VkazaHHbIe KOMUCCHH B3MMArOTCA
BankoM HermocpencTBeHHO ¢ KapTogHOro cueTa, mo3ToMy B Yekax (CIumax) MOryT ObITh HE yKa3aHB.

59. Ilpu aBropmzammu Kakoif-nu6o omepauum no Kapre badk ONOKHpyeT COOTBETCTBYIOLIyI0 cyMMy Ha KapTrogHoMm cuete
Knuenta. Ecnu BamoTa omepanyy OTIM4YaeTcs OT BaOTH KapToyHOro cdyera, TO CyMMa OINEPAlld NEPECUMTHIBAETCS B BAIOTY
KapTtousoro cuera mo crmenuanbHOMY Kypcy baHka, paccunTanHOMYy Ha ocHoBaHMM Kypca BamotT IIC. JInsd CHWKEHHS pHCKa
BO3HMKHOBEHMA TeXHIYIEeCKOH 3a0JKEHHOCTH OIOKUpyeMast CyMMa MOXET OBITh yBENHIEHa.

5.10. Crucanye cyMMbl omepamuu ¢ KapTO4HOro c4era OCYIIECTBIIETCS NPH IOCTyIUleHMM JIOKyMEHTOB (B TOM 4HCIE
3JIEKTPOHHBIX NOKYMEHTOB (peecTpoB IaTexeif), B cooTBeTcTBuM ¢ npaBunamu [IC). IIpu HecoBnajeHHH BamIOTHl ONEpalMd U
BaTIOTHI KapTOYHOTO cueTa KOHBEPTAUMs CyMMBI ONIEpalliy B BarOTY KapTouHOro cyera Mpou3BOAUTCS cornacHo npasuinam MIIC u
Tapudam no xypcamM, yCTaHOBIEHHBIM Ha AaTy OTpakeHUs onepanyy Ha KapTo4HOM cdeTe, IIPU 5TOM BO3MOXHO HECOOTBETCTBUH
CYMMBI OIIEpaLlH, COBEPIIAEMOH C UCTIONb30BaHUEM KapTel, ¥ CyMMBI J€HEXKHBIX CPEICTB, CIIMCAHHBIX C KapTo4HOro cuyera KiueHra
0 NaHHO¥ onepauyuy (HarmpuMep, B CIydae eciH OIepalys C HCIoNb30BaHneM KapTsl coBepIanach B BAIIOTE OTIMIHON OT BATIOTHI
KapTO4HOro cdera). OTpakeHHe OIepaluii IO KapTOYHOMY CYETy OCYIIECTBIIAETCS Ha OCHOBaHMM IOATBEPKIAIOUIMX OINEpalVu
JNOKYMEHTOB, J€Hb IOCTYILUIEHUA KOTOPLIX B BaHK MOXET He COBMaAaTh C AHEM coBeplueHus Knuenrom onepawii. IIpy aToM 3a cuer
M3MEHEHUA KypCOB BAIIOT (KpPOCC-KYpPCOB) BO3MOXKHO U3MEHEHME pa3Mepa CyMMBI AE€HEXHBIX CPENCTB, NOMIEKAIINX CIVCAHMIO C
KapTOYHOI'O CYeTa II0 ONEpalliy, COBEPIIEHHON B BATIOTE, OTIMYHOM OT BAMIOTHI KAPTOYHOTO CIETA.

5.11. Ilo aBTOpM30BaHHBIM OIlEpallUsAM, IO KOTOPBIM B CPOKH, ycTaHOBIEHHbIE NpaBunamu MIIC He mocTymum TpeGoBaHMSA O
CIHCaHHUHU JEHEXHBIX CPEACTB, 10 UCTEUEHNH YKa3aHHbBIX CPOKOB OCYIIECTBILIETCS aBTOMaTHIecKask pa30JI0KUpOBKa CPEICTB.

Ycnosusi ebinycka, obenyxusaHusi u ucnosb3o8aHusi baHkosckux kapm NMAO « CAPOBBU3HECBEAHK»
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5.12. B cootBercTBuH ¢ meictByromuMu Tapudamu BaHk BhpaBe Ha4MCIATH MPOUEHTHI HA OCTaTOK JIECHEXHBIX CPENCTB,
pasMelieHHBIX Ha KapTouHOM cyeTe M0 COCTOSHMIO Ha Hadallo Kaxkmoro mHs. HaducieHue MpOLEHTOB NPOM3BOIUTCS 32 PakTHIeCcKoe
KOJIMYECTBO KaJeHIAPHBIX JHEH B KaXIOM MPOLEHTHOM TEPHOAE, HaYyMHAs C JaThl, CIeNyIOomell 3a 1aTol BHECEHHUs (329UCIIEHNM)
JIEHEeXHBIX CpencTB Ha KaprouHslii cder, 0O HaTsl WX Bo3Bpara KiueHTy nuOO ChMcaHus CO CyeTa [0 HHBIM OCHOBaHWSIM
BKJIFOUUTENBHO.

5.13. Tlpu HauwWCIEeHUM NPOLEHTOB Ha AEHEXHbIE CPeCTBa, Haxoxmuecs Ha KapTodsoM cueTe, 3a 6a3y MpuHUMAETCs (GaKTHyeckoe
KOJIMYECTBO KaJleHIApHBIX AHeH B rony (365 wmu 366 qHel COOTBETCTBEHHO).

5.14. 3auncieHue IpoueHToB Ha KapTouHkIA c4eT ocymecTBIseTcs B cpok He mosgaee 5 (Ilary) pabodmx aHeH mocie OKOHYaHus
TEKYyIIEero MecsIa.

5.15. CTpaxoBaHMe IEHEXHBIX CPEICTB, Haxomsmuxcs Ha KapTodHOM cdeTe, OCYIIECTBIAETCA B COOTBETCTBUM ¢ DenepalbHbIM
3akoHOM Poccuiickoii @enepanyu «O cTpaXxoBaHWy BKIaIOB (HDH3MIECKHX JIUL B 6ankax Poccuiickoi Denepalymy.

6. IMopsinok mosy4eHusi ¥ npaBuia noas3osanus Kaproii

6.1.  Kapra u [IMH-koHBepT BhINaroTcs Jepxkaremo wid ero [IpencraBurenro Npyu NpeabABICHUN TOKYMEHTA, YIOCTOBEPSIOLIEro
auaHocTs. [IpaBo pacropsokenus Kaproit u KapTo4HBIM CueTOM MOXET OBITh IIEPeJaHO TPEThEMY JIMUY TOJBKO MPH MPENbSBICHUH
JIOBEPEHHOCTH C COOTBETCTBYIOIIMUMH MOJHOMOYMAMM.

6.2.  Ilo cooTBeTCTByIOmMEMY NECHEMEHHOMY 3asBieHmo Kinnenta bank Moxer nepecnars Kapry mo yxasannomy KineHToM anpecy.
Ioctaska Kaprter u IIMH-kowBepra ocymectsisercs 3a cdeT Kimenta. C momenra nepepadum Kapter um IIHMH-xomsepra
NPEICTaBUTENIO IIOYTOBOM CIyKOBl BCIO OTBETCTBEHHOCTh 32 BO3MOXKHOE pasIalmleHue (IOCHENCTBHA TaKOIO pasmialleHus)
pexsusutoB Kaptel u ITMH necer Knuent. Iocne momygenns Kaprtel u [T H-xoHBepTa, KnueHTy HE0OX0AMMO 00paTHTLCA B baHk ¢
3asBJIEHNEM O CHATHHU OJIOKMPOBKH [UIA JaJlbHEHIIero ucnons3osanusd Kaprel.

6.3. Ilpm nomydenuam Kaptel Jlepkarenb IOJDKEH NMPOCTaBUTh IIAPUKOBOM PYYKOM CBOIO IOAMMCEH, (DaMMIMIO M MHUIMANIGI B
CIEeMANBHO OTBEIEHHOM JUIS 3TOT0 MecTe Ha 060poTHOM cropoue Kaprter. Ilommuce, npocTapiiemas JepxareneM Ha JlokyMmeHTe 00
Ornepanyy, COBEPIIEHHOM ¢ ucmons3oBanueM KapTel, HolkHa OBITE BCerna MASHTUYHA NOANMCH Ha 00OpOTHOM cTopoHe KapTsl.
OrcyrctBue moanucu Jlepxarens Ha Kapre Wi e€ HeCOOTBETCTBHME IOMIHCH, NMPOCTapIAeMoil Ha JloxymeHTe 00 omepauuu ¢
rcnons3oBanneM KapTsl, sBiseTcs OCHOBaHUEM [UlA OTKa3a B oOciyxupaHuu KapTsl.

64. Ilocne momyuenns Kapter Jlepxareno HeOOXOIMMO COBEpIINTH IEPBYIO Oonepamuio ¢ ucnonszosanueM IIMH B 6ankomare
banka. B janpHeiiineM B 3aBUCHMOCTH OT BHMIa WiM Tura KapThl onepaldy OCYINECTBILIIOTCA  JlepareneM IIM4HO TIpH
npeasasienna Kapter B [IBH, Toprosoit Touke, GaHkoMare, a Tak e 6e3 npenssasieHns KapTel (¢ HCIONb30BaHUEM €€ PEKBU3HMTOR)
npu ucnons3osanun epxkarenem Kapter pexsusutoB Kaptel yepes TenedoH, Gakc unu cetb MHTEPHET.

6.5. Jlna coxpamesus pabOTOCIOCOOHOCTH HEOOXOMMMO HpemoXpaHATh KapTy OT (QU3MYEecKHX, XMMMYECKHX, TEPMHYECKHX,
MarHUTHBIX, 3JIEKTPOMAarHUTHEIX, SNEKTPUYECKUX U MHBIX BHEIIHUX BO3JEHCTBUM, MEXaHMIECKUX NOBPEXASHUH, M3TUOOB M TPEHMUA.
B ToM uucIie 3anpenieHo XpauuTh KapTy B HEIIOCPEACTBEHHON OMM30CTH ¢ MOOMIBHEIM Tele(hOHOM, OBITOBOM M OPUCHON TEXHUKOM.
6.6. Ha oGopornoii ctopone Kaptel ykasan Homep Tenedona Banka, KOTOpBIM HeoOXONMMO Bcerna MMeTh Ipu cebe. Tak xe
CIEMyeT UMETh IpH cefe Ha IPYTHX HOCUTENSX (B 3alMCHON KHIDKKE, MOOUIEHOM TeNledoHe W/ IPYTHX HOCHTENIX HHOpMAaIMu)
Homep KapTsl, Ho He psinom ¢ 3anuchio o ITAH.

6.7. Tlpu coBeplIEHMM ONEepaulyy C UCIoMb3oBaHHEM KapTel u obcmyxuBaHnu KapTel kaccoBbli (TOpProbbli) paOOTHUK HMeEET
NpaBo NoTpedoBaTh NPENbIBUTL TOKYMEHT, YIOCTOBEPSIOIIII THIHOCTD JlepxKartelst u/uny npoussectu Hadop ITMH.

6.8. BesHamMuHBIE ONEpalVM C UCIOJb30BaHHEM KapT MOTyT COBepLIAaThCS Kak C aBTOpM3alMed, Tak u Oe3 aBTOpM3aluu — B
3aBucuMOCTH 0T Buna Kaprsl, kareropuu ToproBoit TOUKH U CTpaHbl MPOBEAEHMA ONEPALH.

6.9. Ilocne coeepiieHus omepauuy ¢ ucrnonb3opaHueM Kaptel Tepmunan (6aHkoMar) pacredarsiBaeT dek. IIpu momydenvn yeka
Jepxarens 0053aH yOeaIuThCS B COOTBETCTBUY CyMMBI, IPOCTABIEHHOM Ha 3TOM JIOKyMEHTE, CyMMeE ONEpaLliH.

6.10. Mcnons3oBanue KapTel HEBO3MOXHO B CIEXYIOIIUX CIIydasx:

— Homep KapTtsl BHeceH B CTON-TIHCT;

— HcTek cpok Jedicteusa Kaprsl;

— Kapra 3a6nokuposana npu HernpaswibHoM Habope ITMH 3 (Tpu) pasa nonpsz;

— Kapra 3a6nokupoBana 1o TpedoBaHuro Jlepkareist WiIn 10 yKa3aHwo baHka B IpeqyCMOTPEHHBIX YCIOBUAMH CIIydasx;

— OTCYTCTBHE WJIM HEOCTATOK AEHEXHBIX CPEACTB JUI COBEPIIEHHU: onepauun ¢ Kaproi;

— Kapra ucnopyeHa MeXaHMYECKMMH, XUMHYECKUMH, 3JIEKTPUYECKUMH, TEIUIOBBIMH, MOINHBIMH 3JIEKTPOMArHUTHBIMA M
IpyruMHu Bo3zaeicTBusaMuU Ha Kapry;

— IIpY COBEPUIEHWH HEKOTOpHIX oIepauyii depe3 KHTepHeT (MM BBENCHMHM 3allpeTa CO CTOPOHBI baHka Ha NpOBENECHHE
MHTEpHET-OIepanuii), NpeoyCcMaTpUBAIOLINX IPOBENEHNE IONOJHHUTENBHBIX IPOBEPOK 4Yepe3 CHEeLHalN3UpOBaHHbIC
CHCTEMBI, KOTOpble BaHk He MOANEPKUBACT;

— TIpH COBEpIICHUH ONlepanuii B CBS3U C YCTaHOBJIEHHbIMU bankoM orpanumyeHussMy (JIAMUTaMU aKTUBHOCTH).

7. Pucku npn ucnosnzopannu Kaprel
7.1. B nemsx Ge3zomacHOro Mcrons3oBaHus KapTel M CHIDKEHHS PHUCKOB COBEPIICHHSA MOIIEHHWYECKHMH NEHCTBMH TPETBMX JIMIL
KireHT 00s13aH coOmonarh ciemyromee:

— HUCKJIIOYMTh BO3MOXKHOCTH Nepegadd NOCTOPOHHUM JIMIAM IepcOHanbHOW MH(popManuy, pekBU3UTOB KapTel, B TOM uucne
ITMH (xareropwyeckd 3ampelnaercs 3anuchiBaTh [IMH Ha KapTe MM OCYIIECTBIATH ero XxpaHenue c Kaproif) B
cooTBeTCTBHH ¢ 1. 3.2.7., 3.2.8., 3.2.10, 8.2. 1 9.5. mactosmux YciaoBuii;

— pacnucarbes Ha 000poTHO# cTopoHe KapTsl B MecTe, KOTOpoe NpelHa3HauyeHOo IS IOIIKCH, YTO MO3BOJHT CHU3HUTH PUCK
ucnosnb3oBanusa Kaptel 6e3 cormacus ee Jlepxarens, B MOpsAKe, yKa3aHHOM B II. 6.3. HACTOSIIMX YCIIOBUIA;

— [OpefocTaBUTh HOMEP MOOMIBHOrO TenedoHa A HHGOPMHUPOBAHKA O COBEPIUEHHBIX ONEpalMsIX ¢ HCHOIb30BaHHeM KapThl
WA KapTOYHOTO cueTa. B cooTBeTCTRMH C 1. 3.2.3. HacTOANIMX YCIIOBHIA;

Ycrnosus ebinycka, obecnyxusaHus u ucrnonb3osaHusi 6aHkoeckux kapm MNMAO « CAPOBBEU3HECBAHK»
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— O3HAKOMMTBCS C €XEIHEBHBIM M ©KEMECSYHBIM JIMMUTaMH Ha CyMMY M KoinudecTBO onepauuit mo Kapre (Jlumut
aKTMBHOCTH), YCTaHOBJIeHHbIMM 10 ymomuanmo ([Ipwioxenne Ne 18.5.). Ilpu HeoGXONMMOCTH YCTAHOBUTH
nononHuTenbHbIe orpanmdenus no Kapre (ITpunoxenue Ne 18.6.);

— He OTBeYaTh Ha 3JIEKTPOHHBIE MUcbMa W SMS-cooOUIeHHMs, B KOTOPEIX OT MMEHHM baHKa mpemmaraeTcs NpeloCTaBHThL Ha
YKa3aHHbBI} TeNle(OH ¥IM 3NEKTPOHHBIN (TI0YTOBBIN) afpec peKBU3UTHl KapTel, MHbIE NEPCOHANLHEIE NaHHBIE WA POBECTH
Kakue-1u0o nelcTBys s pasdnokupoBku KapTsr;

— JWCIOJNB30BaTh PEKBU3UTHI CPEACTB CBA3H (TenedOHbl, GaKchl, HHTEPAKTHUBHBIE Web-CalThl, SIeKTPOHHYIO IOUTY), KOTOphIE
yKa3aHbl B JOKYMEHTaX, [IOJy4EeHHBIX HENOCPENCTBEHHO B baHke WM pasMeIleHHbIX Ha oduIantsHOM calite banka;

— ¢ OONBIION OCTOPOXKHOCTHIO HcToNB30BaTh KapTy B cetu MIHTEpHET ¢ yueToM nonoxeHuit 1. 8.7.-8.11. HacTosmux YciaoBuid.

8. Oco0eHHOCTH 0MIaThl TOBAPOB/YCJIYT ¢ Hcnoab3oBanuem KapTel M ee peKBU3UTOB

8.1.  baHk He pekOMeHIyeT HCIOoNb30BaTh KapTy B TOProBbIX TOYKAX, HE BHI3BIBAIOIINX HOBEPHSL.

8.2. Ilepen omnaroit ToBapoe (ycmyr) Iepxatens KapTel coobmaer kaccupy ToproBoil TOYKM O TOM, 4TO OymeT HPOM3BOIMTH
omary mo Kapre, u mepenaet emy Kapry. [lepxarento KapTsl ciemyer TpeboBaTh MpoBeAEHHS onepanyy o Kapre Tonpko B TM4HOM
MPUCYTCTBUM B LIENIX MUHAMU3ALMM PICKOB HENPaBOMEPHOTO ITOTy4EHHs IIEPCOHANBHBIX NaHHBIX KnueHTa, ykasaHHbIX Ha Kapre.
83. Ilocne mpoBeneHus omepanuu TepMmuHan pacredyarsiBacT 2 (/IBa) sk3emIsipa 4eka, OOUH M3 KOTOPBIX NpEIHa3sHauyeH Ui
Hepxatens Kaptel, a Bropoif — i Topropoit Touku. HeoOxomuMo NMpoBEpUTh NPaBUIBHOCTh yYKa3aHHBIX HAa 4YeKaX NAHHBIX U
MPOCTABHUTE CBOIO MOAIHCE.

8.4. B cmyvae ecnu 4yek pacriedataH He ObUT MJIM OBLT pacriedyaTaH He MOJIHOCTBIO, KacCHp MOJDKEH IIPOU3BECTH IledaTh MyONuKaTa
yeka (Ha YeKe yKa3bIBaeTCs, YTO 3TO KOMUs), NPU 3TOM HEJXONMYCTHMO NMOBTOPHOE NMpOBeJEHHE ONepalHH ¢ HCIO0Jb30BAHHEM
Kaprel yepe3 TepMuHad, T.K. 3TO IPUBEAET K YMEHBIICHHIO CyMMbI JOCTYNHOTO PacXogHOro JMMuTa, IOBTOPHOMY OGOPMIIEHHIO U
criicasmio ¢ KapToyHoro cyera CyMMBI IiaTesxa.

85. B ciyuae, ecnu Npu MONBITKE OIwiaThl KapToif mMena MecTo «HeycHelIHasy Onepauys, CIeIyeT COXPaHUTh OOUH SK3EMILIAD
BbIIaHHOIO TEPMHUHAJIOM Y€Ka Ul MOCIeIyIomel IpOBepKH Ha OTCYTCTBHE yKa3aHHOM oneparuy B Bemmucke no Kaprounomy cuery.
8.6.  IIpu cicanmu ¢ KaprouHoro cyera cyMMbl OONbIIeH, YeM CTOMMOCTD NOKYTNKU (yCIIyTH), 1160 mpu otkase Jepxxarend KapTel
oT nprobpeTeHus ToBapa (YCIyrh) IIoCie COBEpIIEHI IIaTexa ¢ ucnons3opanueM Kaptel Jlepxarens B ciiydasx, IPedyCMOTPEHHBIX
JEeHCTBYIOIIVM 3aKOHONATeIbCTBOM CTPAHBI, B KOTOPOM pacmoyiokeHa Toproeas Touka, BIpaBe TpeGoBaTh (HEIOCPEACTBEHHO IIOCIE
COBEpILICHUS Ollepaly) OTMEHBl omepanuu. OTMEHa OIepaly IPOU3BOAUTCA KaccupoM ToproBod TodkH. B 3THX ciydasx
Hepxaremo KapThl cienyeT nmomydurs oT TOproBol TOYKM M COXpaHUTh JIOKYMEHT, colep Kalliii PEKBU3UTHI OTMEHEHHO! Onepanyy
(nomep KapTsl, faTy u BpeMs COBEpLIEHI OTMEHEHHOM onepanmy, Kox apropusaiyu, cyMMy onepalyy ¥ CyMMY BO3BpaTa).

8.7. B ciyuae ocymectenenus [lepxarenem Kaprtsl omepamnumit B cetu MHTepHeT ¢ mcnone3oBaHueM Kapr banmka, Bank ne
rapaHTHpyeT YyIOBIETBOpPEHHE IpeTeH3ud no HuM. Ilpu pacuerax B cetu MHTepHeT JlepkaTelb CaMOCTOATENLHO OLEHUBAET
HaJesxHOCTh Toproeoit To4kH (Cpok paboThl, pemyTalys, HAIMIME IOYTOBOTO agpeca U Ap.), Ul KOTOPOH OH yKa3blBaeT PEKBU3HTHI
cBoeit Kaptel. Ciemyer monb3oBatecss MHTepHET-caliTaMH TONBKO HM3BECTHBIX M MPOBEPEHHBIX OPraHM3alMi TOPIOBIM UM YCIYL.
Hepxaremo KapTel Heo6XonuMo yOenuThes B MPaBUIBHOCTY aipecoB MHTepHeT-caliToB, Ha KOTOPBIX OH HAMEPEBAETCS COBEPIIUTH
TNIOKYTIKH, TaK KaK [TOXOXKHE aZipeca MOTYT MCII0Ib30BaTh MOMIEHHHUKH I OCYLIECTBICHHS HEIPABOMEPHBIX JEHCTBUI.

8.8.  Ormara 4epe3 ceTb MHTEpHET MOXeT OBITH NPOM3BENECHA B JHUAJIOre C CEPBEPOM MIHM IIyTeM (OpPMHPOBaHMA 3aKa3a 4epes
WHTepHeT-Mara3ud. B oTBeT Ha COOTBeTCTBYIOMH 3ampoc Jlepxarens ykassiBaeT HamMmeHoBaHume MIIC, B pamkax KOTOpoH
BhIMTyIIeHa Kapra, HOMep 1 CpoK OelcTBYs, UM (Kak 3To yka3aHo Ha Kaprte) u Kon moaTeepxaeHNA AEHCTBUTENBHOCTH KapThI.

89.  He cnemyet ncnons3osars [IMH npu 3akase ToBapoB U ycIyr yepe3 FIHTepHeT, a Tak e 0 TenedoHy/(axcy.

8.10. He crmemyer coobmars nepcoHaibHbIE naHHBIE WM MH(Qopmamro o Kapre (Kaprounom cuere) depe3 ceTe MHTepHeT,
nanpumep: ITMH, mapomu joctyna x pecypcam banka, cpok nedicTBus KapThl, KpeouTHbIE JTUMUTBI, UCTOPUIO omepauuii u np. C
LEJbI0 TPEeNOTBPAIIEHHs HENPAaBOMEPHBIX HEWCTBMH II0 CIIMCAHMIO BCEHl CyMMBI NEHEXXHBIX CPEACTB C KapTOYHOTO CYeTa
PEKOMEHIYeTCs Ul OIUIAThl ITOKYNOK B ceTH VIHTEpHET HCIONb30BaTh OHI0€1bHYH0 OAHKOBCKYIO KapTy C NpPENENbHBIM JHUMHTOM,
MpeIHa3HaYeHHYIO TOJIBKO Ul YKa3aHHOM LIeNIX ¥ He MO3BOJIIONLYI0 IIPOBOAUTE C €€ MCIIOIE30BaHUEM OIEpally B TOProBhIX TOYKAX.
8.11. B memix coxpaHeHUS KOHQPHUIEHIMAIBFHOCTH IIEPCOHANBHBIX INaHHBIX W/wimu wuHpopMmammu o Kapre/KaprouHom cuere
PEKOMEHIYETCsl COBEpIUATh IMOKYIKHM TOJBKO CO CBOEr0 KOMIBIOTEpa. B ciydae, ecim MOKyNKa COBEpINAETCA C HCIOIb30BaHHUEM
qy>kOro KOMIeroTepa, Jepxaremo KapTel He peKOMEHIyeTCs COXpPaHATh Ha HEM IEPCOHAJbHBIE JaHHbIE M IPYIyI0 MH(GOPMAIMIO, a
nocJie 3aBepIIeHus BCeX olepanyii Hy)KHO yOeIuThCs, YTO IepCOHAIbHBIE NaHHbIe U Opyras MH(opManusd He COXPaHIIHUCH ( BHOBB
3arpy3uB Web-CTpaHHUILy TOPrOBO TOUKH, Ha KOTOPOH COBEPINANIUCEH IIOKYIIKH).

8.12. B ciyuae opopmnenns Onepanuu yepes Mmnpuntep Ha JJokyMeHTe (CIUne) Kaccup MOTydaeT OTTHCK PEKBH3UTOB KapThl u
Toprosoit Touku. Cnun odopmisercs B 3 (Tpex) sksemmusipax, OXMH K3 KOTOPHIX INepemaercs J[lepkaremo. Kcmone3oBaHue
WMnpuHTepa HEBO3MOXKHO U1d KapT, Tpebyromux 0043aTeIbHYI0 3JEKTPOHHYIO aBTOPH3ALIMIO.

9. OcobenHocTH Hcnosib3oBaHusi KapTel B 6aHKOMaTe

9.1. Ilepen mcnonp3zoBanueM Kaptel B O6ankomare Jlepkarens 00s3aH yOemuThCS B TOM, YTO HAaHHBIM OaHKOMAaT yCTaHOBIEH B
Oe3omacHOM MecTe (HampuMmep, B TOCYIApCTBEHHBIX YUYPEXIEHIAX, NMOAPAa3NENeHUSIX OaHKOB, KPYIHBIX TOPrOBBIX KOMILIEKCAX,
rOCTUHHIAX, a’poroprax). 1o BO3MOXXHOCTH YOEIUTHCA B OTCYTCTBUMHM IIOCTOPOHHHMX YCTPOMCTB (HaKIaZoOK) Ha KJIaBHATYype
bankomara wim Ha ycTpoiicTBe Ui IpueMa kapT. He mcmonp3oBaTh ycTpoiicTBa, koTopsle TpeOyroT BBoma ITMH mis noctyna B
NOMELIEeHHe, TIe pacnoynoxeH O6ankoMar. He monp3oBarecs ycmyraMu 6aHKOMara, €CiId IMOONU30CTH HAXOMATCS MOCTOPOHHME JIFOIH.
[lepen ucnons3oBanueM KapTel B O6aHkomare Jlepxarens o0sg3aH yOenuThes, uTo OaHkoMaT oOcmysxuBaeT kapThel IIC, k KoTOpOi
OTHOCHUTCA BelIaHHas eMy Kapra (Ha 6aHkoMaTe pasMelaroTcs Jorotursl cooreerctryromeit I1IC u banka-skBaiipepa).
9.2.  Ilepen ucnone3obanueM Kaptel B 6Gankomare Jlepsaremo KapTel ciiexyeT O3HaKOMHTBCS C MHCTPYKIMEH IO MOJB30BaHUIO
6aHKkoMaToM 1100 IPOKOHCYIBTUPOBAThCS ¢ paboTHUKaMu baHka-skBaiipepa.
9.3.  Jlepxaremo KapTel He crnegyeT NpUMEHATh (PU3MUYECKYIO CHIy, yToObl BcTaBuTh Kapty B Oankomar. Ecmm Kapra He
NPUHHUMAETCH, CIELYeT BO3NEPHKATHCS OT MCIIOIb30BaHMA TAKOro GaHkoMara.

Ycnosusi eblinycka, obeyxxusaHus u ucnosb3oeaHusi 6aHkoeckux kapm NMAO « CAPOBBEU3HECEAHK»
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94. VipapieHue O6aHKOMAaToM MpOW3BOIMTCS MyTeM BbIOOpa JlepkateneM KapTel kOMaHg ¢ IIOMOLIBIO KHOTOK,

PacnoNOKEHHBIX THOO CIIeBa U CIpaBa OT MOHMTOPa M Ha NH(POBON KiIaBHaType, MO0 Ha skpaHe. IIpy IIMTENEHOM HEMOIyYeHUH
xomanz ot Jepxarens GaHKoMar mpephIBacT 00CTy>KIBaHUe U Bo3BpamaeT Kapry.

9.5.  Habupars IIMH Jlepxkareio KapThl HEOOXOIUMO TaKMM 00pa3oM, YTOOB! JIFOIHY, HAXOIAIUIMECS B HEMOCPEACTBEHHOM OIIM30CTH,
HE CMOIJIM €T0 YBHUICTb.

96. CremyeT OTKazaThCsi OT KCIIONB30BaHWS OaHKOMara, ecid OaHKoMarT paboTaeT HEKOPPEKTHO (HampHMep, HOIro€ BPeMs
HaXOIUTCA B PEXHUME OXHMIAHUS, CaMOIPOM3BOJILHO INepe3arpyxaercs), HakaB Ha KIIaBHaType KHONKy «OTmeHa», ¥ HOXIaThcs
BO3Bpara KapThl.

9.7. Tlpu mpoBemenuu omnepauuii B Oankomare Jlepkarens KapTsl MODKEH CBOEBpPEeMEHHO 3abpark Bo3Bpamaemyro Kapry u
BbiIaBaeMble neHsrn. He u3pnedenHsle u3 Oankomara Kapra w/mnu neHera OyayT 3amepkaHbl. Bpems, oTBOIMMOE Ha M3BIIEYCHHE
neHer / Kapthl, ycTaHapauBaeTcs bankoM-3KkBaiipepoM 1 MoxeT cocTaBiATh oT 15 (Ilarnanuaru) no 30 (Tpuauaru) cexysn. bank ne
rapaHTupyeT Bo3Bpar KapTel W/uiiu IeHeXKHBIX CPEICTB, HE U3BJIECUEHHBIX U3 6aHKOMATa B TEUEHHME YKa3aHHOTO BPEMEHH, TaK KakK HMU
MOTIJIO HEIIPABOMEPHO 3aBJIaeTh TPEThE JIULIO.

9.8.  Ecmm Gankomar 3anepxan KapTy w/vinu neHery, Jlepxarelb TJODKEH CPOYHO e€ 3a0JI0KUpOBaTh IIyTeM OOpalleHMs B «CBOM»
Bank (B coorBercTBHH C IL 3.2.12. Hactosmux YCIoBHif), 1 o0patuthcsa B BaHk-okBaiipep, 00CITyKUBatOIMIl JaHHBIH OaHKOMAT.
ITocne Bo3Bpara KapTel, U3bATON GaHKOMATOM, HEOOXOIMMO YBENOMHTD 06 3ToM baHk, mHaue KapTa MoXeT OBITh M3bATa IOBTOPHO.
9.9. bBaHkoMaThl BBHIZAIOT JEHEXKHBIE KYIMOPHI ONpPENETIEHHOr0 HOMMHaNa. MakCHMalbHO BO3MOXKHOE KOJIMYECTBO KYIIOD,
BLIZIABAEMBIX 32 OIHY OIIEpallli0, OTPAaHUYEHO M 3aBUCUT OT TUHa GaHkoMara (kak mpaBwmio, 10 40 kymop). CyMMBI BEIIABAEMBIX
JIEHEXKHBIX CPENCTB U KOJIHWYECTBO COBEPIIAGMBIX IIOAPSH OlEepalyii MOTydYeHHsS HAJIUYHBIX MOTYT OBITH OrpaHHMYEHHl Pa3MEPOM
CyMMBI CPEICTB, 3arPy>KEHHBIX B KOHKPETHBIN GaHKOMAaT W/WIIH HENmocpencTBeHHOo PacxomueiM numutoM Kaptel. Taxke banku-
SKBaWpEPHl MMEIOT TPABO BBECTH OTPaHMYEHHMS IO BbIAAYe JEHEXKHBIX CPEICTB uepe3 OaHKOMAT 3a ofHy omepauumio no Kapram, He
NpUHaLIexamuM basky-3OkBaliepy.

9.10. HeoGxomumas cymMMa JEHEKHBIX CPEICTB BbIOMpaeTcs W3 IpeiaraeMoro Habopa MeHro OGaHkoMara Ju0O BBOIMTCH
Iepxarenem KapTel. Bomumast cymMMa JOMKHA OBITH KPATHOH HOMMHAJAM KyIIOp X HE MOXET MPEBHIIIATh MAKCMMAIBHO YKa3aHHYO
Ha GaHKOMaTe WX OTPaHNYEHHYI0 PacXOMHBIM JINMUTOM, B IIPOTHBHOM Cilydae GyfeT BEIIaHO cooOuIeHre 06 oImbKe.

9.11. Ilocine nony4eHus HAIMYHBIX IEHEKHBIX CpPeAcTB B Oankomare J[lepxkaremo KapTel clemyeT NepecuuTaTs OaHKHOTEI
HOJIMCTHO, YOemuThess B TOM, 410 Kapra Oblma BO3BpameHa 0aHKOMAaroM, JOXKIAaThCS BBIIAYM KBHTaHLMHU IIPU €€ 3alpoce, 3aTeM
TIOJIOKHUTE MX B CYMKY (KOIIEJIeK, KApMaH) U TOJBKO MOCIE 3TOT0 OTXOIUTh OT OaHKOMaTa.

9.12. Jlepxarenu KapT UMEIOT BO3MOXKHOCTE OIUIAYMBATh yepe3 GaHKOMATHI PsI YCIyT U3 MpenaraeMoro Habopa B MEHIO, a TAKXKeE
nony4arsk wHpopMammo 06 ocraTke AeHEXHBIX cpencTe Ha KaprouHom cuere. HaGop yciyr M BO3MOXHOCTh IPENOCTABIEHMS
undopmanuu o coctossHuM Kaprognoro cyera onpeznensercsd bankoM-3kBaiipepoMm.

9.13. Jlepxaremo KapThl ciiefyeT cOXpaHsATh pacrneyaTaHHble 6aHKOMAaToOM KBUTaHLUY A MOCHEMYIOEN CBEPKH YKA3aHHBIX B HUX
cyMM ¢ Brimuckoit mo KaprouHomy cuety.

10. IIpenocrasienue Boimncok no Kaprounomy cuery u nopsinok (cnoco0) yeeaomiienust Knuenra o cosepuienun
onepauuu no Kaprounomy Cyery.

10.1. Brmmucka o Kaprounomy CueTy 0 COBEPIIEHHBIX ONepalysix ¢ ucroib3oBanueM Kapter (Kapr) mpemocraBmsercs KnueHTy
npu ero obpamenun B Bank. KimeHT MoxeT opopMuTh B BaHke MM B COOTBETCTBUH C HCHCTBYIOUIMM 3aKOHOAATENbCTBOM Pd
JIOBEpEHHOCTH Ha nonydyenue [IpencraBureneM (IpyruM GH3MIECKUM JIHLIOM) Beinucox.

10.2. YBemomnenume KimeHTa O COBEpIICHHMHM OINEpalud C UCHoins3oBaHMeM KapTel, B choydasx MpeayCMOTPEHHBIX
3aKoHOJaTeNnbCcTBOM P® ocymiecTBiseTcs mmyTeM HampasieHus SMS-—cooOmenus (YBEIOMJIEHMS) Ha MOOWIBHBIM TenedoH,
yKa3aHHBIA B 3asgBiIeHU (IONOJHEHWM K 3asBICHUI0). MOMEHT HMCHOJHEHUS 0013aHHOCTH BaHKOM IO YBEOOMIEHHIO CUHUTAETCS
UCIMIOJIHEHHO#M ¢ MOMEHTa OTIpaBKH coobmeHus KinneHTy 0e3 momydeHus Kakux-IuOo NOATBEP)KACHUH O NMOTY4YEHHMH CO CTOPOHBI
Kinuenra.

11. IpeabsiBieHHe NPETEH3MIi, 0TMeHa 320JJOKHPOBAaHHBIX CYMM

11.1. B ciydae, ecin KimeHT He comlaceH ¢ CyMMO# crmcaHus cpencts ¢ ero Kaprounoro cuyera nubo ¢ (akroM COBEPILECHMSA
COOTBETCTBYIOIICH Omepalyy, OH 00sf3aH HAllPaBUTh B BaHK NMpeTeH3WI0 B MHUCBMEHHOH ¢opMe B CpPOK yCTaHOBIEHHBIH 1. 3.2.13.
HACTOAIMUX YCIOBUIA.

11.2. baHK paccMarpuBaeT npeTeH3uM KIMEeHTOB COIIacHO NEeHMCTBYIOINEMY 3akoHonaresbcTBy P® u mpasunam IIC B cpok He
6onee 30 (Tpunuary) xaneHIapHBIX JHEW ¢ maThl nojayy npetensud u 60 (IllectunecsTy) KaleHAApHBIX THEH B Cilydae IPOBENEHUsA
TpaHCTpaHMYHbIX oneparwii. [To pe3ynbraram npeTeH3uoHHO# pabotsl Bank npenocrasiser KineHTY MOTHBUPOBAHHBIM OTBET JIHOO
BO3MeELIAEeT CyMMY CIIOPHOH Onepaium.

11.3. Pa306nokupoBKa aBTOPHU30BaHHBIX, HO HE OIUTAYEHHBIX CyMM OCYHIECTBIsIETCs 10 ucTtedeHuH 40 (COpoKa) KaleHIapHbIX JHEH ¢
MOMEHTa COBEpIIEHNS aBTOPU3ALH B aBTOMaTUIEeCKOM PEKUME.

12. Cpox peiictBus Kaprel. Ilepeprinyck Kaprel. BiokupoBka KapTel

12.1. Kapra BBIIyCKaeTCsI C OIPAaHMYEHHBIM CPOKOM JAEHCTBHS, IO MCTEYCHHH KOTOPOTO CTAHOBUTCA HeNeHCTBUTENBHOMN
(mpocpoueHHOH) M MOMIEXHUT mepeBblmycky. Cpok nedicteust Kaprtel ycranaenuBaercst Bankom. J[aTa OKOHY@HWs CPOKA NEWCTBUS
KapTsl (Mecs1, Iofl) HAaHECEHA Ha €€ JIHMLEBYIO OBEpXHOCTh. Onepanuu 1o Kapte MoxHO cosepiars 10 24:00 9acoB MOCIENHEro JHs
MecCs1a, YKa3aHHOIO Ha JHLEBOH cTropoHe KapTsl, BKIIIOYUTENBHO.

12.2.  3a 70 (CembaecsaT) KaleHIapHBIX JHEH 0O OKOHYaHMS cpoka fAeiictBusa Kaptel BaHk aBTOMaTHyeckd 3aKas3slBaeT KapThl C
HOBBIM CpOKOM HeiicTeus. IlepeBrimyck (mpomnenue cpoka aelictBus) KapTel ocymecTrisieTcs npu Hanuuuy Ha KaproyHoM cuere
CYMMbI I€HEKHBIX CPENCTB, IOCTaTOYHBIX [UIA OIUIaThl yCIIyT baHka Ha nepessimyck KapTol.

Ycriosusi ebinycka, obcnyxueaHus U Ucrnosib3osaHusi 6aHkoseckux kapm MNMAO «CAPOBBU3HECEAHK»
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123. Jlna ortkasa Bnamemsuem Kaprognoro cuera OT mnepeBblilycka Kaprel, HeoOXoqMMo INpenocTaBieHue B baHk
COOTBETCTBYIOIIETO NUCEMEHHOTO 3asBIEeHUs He no3nHee, yeM 3a 70 (CeMpecaT) KaneHAapHBIX THEH 10 OKOHYaHUs CPOKa JEHCTBUS
KapTsl.

12.4. B cinyuae obpamenus Bnanensua Kaproasoro cdera wiu IIpencraButens B BaHk ¢ 3asBneHneM 06 OTKase OT MEPEBHIMyCKa,
3aKpeITHH KapTel M0 MCTEYEHUMH CpOKa, YKa3aHHOro B I.12.2., W, ecly yKe ObLI OCYIIECTBIEH aBTOMAaTHIECKHH MepeBbInycK Kapt
(b1), TaTa 32 MEPEBBITYCK, CIMCaHHast coIacHO TapudaM He BO3BpAINAETCS.

125. TlepeBeuryck KapT Mo OKOHYAaHWH Cpoka WX HeCTBUS, BHITYIEHHbIX CoTpynHukam OpraHu3aluy, OCYIIECTBISETCS B
COOTBETCTBHHM C JOTOBOPOM Mex Iy BankoM u Opranusarueii o mepedrcieHuy 3apaboTHOH IUIaTel U MHBIX BBILIAT 0T Opranusauiu
Ha Kaprounsie cuera e€ COTpyIHUKOB.

12.6. Ilepesrimyck Kaptel B cinyuae ytparst Kaprtel w/wim ITHH, msmenenms pexsusutoB Kapter (cmena ®HO [lepxarens)
POM3BOAUTCS Ha OCHOBAHMM MUCHMEHHOTO 3asBlieHWs Brnanensuma xaprognoro cyera unm IlpenctaButens (npu npedocmasnenuu
OaHHOMY NUYY COOMBEMCMEYIOUX NOTHOMOYUT, YKA3aHHbIX 8 00séepennocmu). Kapra nepeBbiryckaercs ¢ usmeHeHueM [TAH.

12.7. Tlpu yTepe, kpaxe KapTbl, BO m30exaHHe BO3MOXHOCTH €€ HCIIONB30BAaHMA TPETHUMHM JHIAMH, JlepXkareno HeoOXOIMMO
He3aMeUIUTeIbHOM [eHWCTBOBaTh B COOTBETCTBMM C M. 3.2.12. HacToAmmMX YCIOBUH, B NPOTUBHOM cIy4ae baHk He HeceT
OTBETCTBEHHOCTh 3a JIHOObIE MOLICHHMYECKHE OIEpaldi, COBEpIIEHHBIE IO yTepsHHO# / ykpanenHoi Kapre. O xpaxe Kapthl
ClIEIyeT 3adBUTh B PAaBOOXPaHUTEIbHBIE OPraHbl.

12.8. BrnokmpoBka KapTel Npou3BoauTC BankoM mocie uueHTHOUKanuy epxkarenss (pyu obpameHuy o TenedoHy Wik paxcy)
WY TTOCTIE NPEeNbBICHUS JOKYMEHTA, YIOCTOBEPSIOLIEr0o JMYHOCTE.

12.9. Tlpu obGHapyxenun KapTel, paHee 3asBICHHON Kak yTepsHHasd / ykpaneHHas, Jlepxarens 00a3aH BO3BPATUTL HANICHHYIO
Kapty B bamk. [lepxxareip BIpaBe IPeIOCTaBUTh B BaHK IHCHMEHHOE 3asdBl€HUE O CHATHM OJOKMPOBKH JUIA [allbHEHMIIEero
ucrionb3oBanus KapTel (32 uckmouenueM ykpaneHHsx Kapt n Kapt, mo KoTOphIM OBUIM COBEPIIEHBI MOIIEHHMYECKHME ONEepalun),
ecly eIné He OCYIIEeCTBISICS €& MepeBLIMycK. B ciy4ae ecnu Kapra Haiinena u Bo3BpameHa B bank mocne Beimycka HOBoH KapTel,
yTpayeHHas panee Kapra He pa3bnokupyeTcs, ¥ CIIMCaHHbIE paHee KOMUCCUM HE BO3BPAIAOTCA.

12.10. Tlpu TpexkpartHoM (Toapsix) HenpasmibHOM Hadope IIMH nelictBua ¢ KapToli pacuenuBaroTcs baHkoM Kak MOIIEHHHYECKHE,
u Kapra Giokupyercsa. Jlocpounast pa36nokupoBka KapTel MoxeT OBITH OCyLIEeCTBIEHA NpH oOpamenud B bank 10 ciemyrommm
Tenedonam: 8-800-555-56-62 (st 380HK0B 110 Poccrm), +7(831) 280-85-58 (77151 3BOHKOB 13-33 pyOEXka), PEXIM paboTbl KPy210CYHIOUHO.

12.11. Pas6noxupoBka KapTel He ocymiecTBiseTcs Io 3asBieHmio Jlepxkarens, ecnu OnoxupoBka Kaprel Oblia IpOM3BENEHA IO
pacnopspxenuro barka B coorBeTcTBUM C 1.4.1.7 HacTOAMMX YCIOBHUIA.

13. Texuuveckas 3ago,keHHocTh. KpennroBanne Kaprounoro cuera

13.1. IlpenoctaBnenue [epxareno KapTel BO3SMOXXHOCTH COBEPINEHMS ONEpalldil MpH HENOCTaTKE HIIM OTCYTCTBHU INEHEKHBIX
cpencts Ha KapTOuHOM cyeTe OCYILIECTBISIETCS Ha OCHOBAHMH OTHENBHO 3aKodaeMoro Mexay bankom u Kimentom KpemutHoro
JI0rOBOPa, B paAMKax KOTOPOTO OTOBAPUBAKOTCS MOPSNOK M YCIoBHA IpenoctasieHus Opepapadra/Kpenura.

132. Ilpum otcyrcTBUmM 3akiroyeHHoro Mexny bamkom u Kimenrom KpenwrHoro norosopa He [IOIYCKaeTCsl COBEpIICHHE
JlepxareneM onepanyii Ipy OTCYTCTBHH ACHEKHBIX CpeacTB Ha KapTounomM cuere.

133. B ciyuae, ecim cymma coBeplueHHOU [lepxaTeneM onepalyy NPeBBICUT OCTaTOK JSHEXHBIX cpelncTs Ha Kaprounom cuere, a
NpY HaNMYU{ 3aKIoueHHoro Mexmay Kiwentom u Bankom KpemutHoro morosopa - ¢ yMMy AoCTymHoro jmmmuta OBepapadra/
KpemuTHOro JuMuTa, CyMMa Takoro mpessimenus (TexHHueckas 3aJODKEHHOCTb) pacleHHBAeTCs BaHKOM kak HEOOOCHOBAHHO
nonydyeHHsle KIIMEHTOM IEHEXHbIE CPENCTBA W MOMIEXKHT BO3BpaTy BaHKy ¢ ymmaroif cymMM, NIpexycMOTpeHHbIX Tapudamu 3a
obpazosanue TexHIdeckoi 3a10JPKEHHOCTH (Hepa3pelleHHbII oBepapadT).

134. B cioyuae Bo3HMKHOBeHMS TEXHHUYECKOW 3aNOJDKEHHOCTH BaHK BopaBe 3a0JIOKUpOBaTh BCE INPENOCTABIEHHBIE B paMKax
Jlorosopa KapTer 10 momHoro ucnonHeHns KiimeHToM HapyIIeHHBIX 00s3aTebCTB.

13.5. [lpu wammunu y Brnanensua KapTOYHOrO cyera MHBIX cueToB B Banke Kiment mopydaer Bamky, a bamk mmeer mpaso 6e3
JIOTIONTHUTENBHOTO pacnopsbkeHus KiMeHTa HampaBiATe MMEIOIIMecs Ha HUX JSHEXHbIE CPEACTBa (3a MCKIIOYEHMEM CYETOB IS
CPOYHBIX BKJIAZOB) Ha moraueHue nepen bankom TexHmdueckol 3aJODKEHHOCTH U IUIaTexell 3a obpasoBanue TexHmaeckon
3a[I0JDKEHHOCTH, NPEXyCMOTPEeHHBIX Tapudamu.

14.  Cpok neiicTBHSI M IOPSIAOK pacTop:keHus JloroBopa

14.1.  JIOroBOp BCTymaeT B CHIIy ¢ AaThl noxnucanus Kimenrom u bankom 3asBleHus U 3aKII0YaeTCs Ha HEOPENEIECHHbIN CPOK.

14.2. Kiwent Brnpase pacToprayts Jloroop B moboe Bpems. J{ns pactopxxerus JloroBopa KineHnt nomken obparutscs B baHk c
NUCHMEHHBIM 3asBJIEHHEM O pacTopKkeHuu JloroBopa M 3akpelTul KapTouHoro cyera. 3akpbhITHE KapTOYHOIO CYETa IPOMCXOAUT He
pauee, dem depe3 45 (Copox IIITh) KaJeHOApHBIX JHEW C MOMEHTa NpeAbsBICHUA B baHK 3adBIeHU O pacTopxkeHuH Jlorosopa.
Pactop:xenue Jloropopa sBIsIeTCS OCHOBaHMEM s 3akphiTHa Kaprounoro cuera. B 3asgernenun Ha pactopxenue Jlorosopa KiueHT B
00s13aTeIbHOM TIOPS/IKE YKa3bIBAET CIIOCO0, KOTOPHIM €My HOJDKEH OBITh BO3BpAIIEH OCTAaTOK INEHEXHBIX CPEINCTB IO KapTOYHOMY
cueTy mocie 00paboTKU BCEX pacHoOpsDKEHMI M yperynupoBanys 3agomkeHHocTH. K 3asBnenmo o pactopxkennu Jlorosopa KiueHt
NpUKIaapiBaeT neiicTryromyro Kapty(er). B cioydae HeBO3MOKHOCTH BO3Bpara KIIMEHTOM ONHOM MM BCEX HONYyYEHHBIX B paMKax
Iorosopa Kapt (B ToM umcie J[OMOTHUTENBHBIX KapT), B 3ajdBJICHUAM O 3aKPBITHM KapTOYHOro cueTa MpPOCTaBIIETCS OTMETKa 00
yrpate Kapt(er). Kaptel Kniuenra B neHs nonaun 3asBieHus Ha pacTopkeHue Jlororopa GIOKUpYyIOTC.

14.3. JloroBop MOXeT OBITH pPAacCTOPTHYT B MOpPSIOKE NPETyCMOTPEHHOM NEHMCTBYIOIIMM 3aKOHOIAaTeNbcTBOM P® B ciydae
npekpameHus TpynoBeix orHomeHmi Knmenra (Cotpynuuka) ¢ OprasHm3anueil WIM pacTOP)KEHUHM IOTOBOpa O NEPEedMCIEeHUU
3apabOTHO IUTAaTHl ¥ MHBIX BEIIUIAT, 3aKFOYEHHOTO MeXay bankom u OpraHusanuei.

144. B MmomeHT pactopxenus Jlorosopa (3akpeiTiss Kaprounoro cuera) bank Bo3BpamaeTr KineHTy 0CcTaToOK HEHEXHBIX CPEICTR,
HaxomAmuxcsd Ha KapTouHoM cuere, BMECTe C NPUYMCICHHBIMEH K KapTouHOMy cYeTy NpOLEHTaMHM, €CIM 3TO IpeXyCMOTPEHO
Tapudamu. JleHexHble CpPeACTBa BBINAIOTCA IyTeM OE3HANMYHOrO IEPEYHCIICHHAS B COOTBETCTBHM C PEKBM3UTaMHM, YKa3aHHBIMH
BrnazenpieM KapTO4HOIO CYETa B MMCHMEHHOM 3asBICHUN. YKa3aHHOE IIepeylCIeHre IPOU3BOAUTCS 32 c4eT Branensia KapTO4HOTO
cueTa comlacHo fedcTryromuM Tapudam Ha HaTy NepeducIeHus.

Ycnosus ebinycka, obcnyxusaHusi u ucrnons3o8aHusi 6aHkoeckux kapm MNMAO « CAPOBBUN3HECEAHK»
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14.5. PaCTOp)I(eHHG I[ormaopa U 3aKpbBITHE KapTquoro CcyeTa NPOU3BOOMUTCA bankom B COOTBETCTBHM C I[GﬁCTBy}OHlHM

3aKoHOAaTeIbCTBOM P®D.
14.6. Ilpu npexpamennn neitcteus (pactopskenun) JloroBopa paHee cucaHHas cornacHo Tapudam miara (4acTh IUTAThI) 32 YCIIYTH
baHka He BO3BpaUIaeTcs.

15. Iopsinox BHeceHUsI U3MEHEHU i 1 nonojHeHuH B Yenosus u Tapudsr

15.1. Bask ycranasnuBaet (Mpu HEOOXOXMMOCTH) HOBEIE YenoBus w/mmd Tapudsl 1 BBOIUT ux B meiicteue: 01 sxBaps, 01 ampens,
01 wurons, 01 OKTAOps €XEeromHo, 3a HWCKIIOYEHHEM YCTaHOBJNEHHMS HOBBIX VYcnoBud w/mnu Tapu(oB B CBA3M C M3MEHEHUEM
3aKoHonarenscTBa Pocculickoil denepanyu.
152. [lpenBaputensHoe pacKphiTHe HHGOPManuy 00 YCTaHOBIEHMM HOBBIX YcioBui u/mnu Tapudos ocymecTsiserca bankom e
no3nuee, uem 3a 10 (JecsaTh) kaleHOapHBIX JHEH X0 OaThl BCTYIUIEHUs BHOCUMBIX M3MEHEHMH U JONOIHEHHH B CHITY IIyTeM:

— pasMelleHHMs COOTBETCTBYIOLIeH WHGOpMAaluMM C TOTHBIM TEKCTOM HK3MEHeHMH Ha o(QHIManbHOM caiTe banka:

www.sbbank.ru;

— pa3MelneHys HHGOPMalK Ha MHGOPMAIMOHHBIX CTEHAaX CTPYKTypHBIX NonapasaeineHuil banka;

— JMOOBIMU HHBIMHE crioco0aMu 10 ycMoTpeHuto baHka.
153. CoBeplueHue orepauuii ¢ ucroib3oBanueM KapTel mocne ycranoBneHus bankoM HOBbIX Taputos w/umd YCIoBHH ABIAETCA
comtacueM KimeHTa Ha UX IpUMEHEHMe.
154. YcraHoBienHuble bankom Yenosust w/unu Tapudsl ABIsroTCA 0043aTeIBHBIME JUIA BCEX JIHL, MPHCOEIMHUBIIMXCA K JIOTOBODY.

16. OTBercTBeHHOCTH CTOPOH

16.1. 3a HEeHCHONHEHUE MM HEeHaJleXxallee UCIIOTHEHNE CBOUX 00S3aHHOCTEH CTOPOHBI HECYT OTBETCTBEHHOCTE B COOTBETCTBUH C
Venosusimu, Tapudamu 1 IeficTBYIOIIMM 3aKOHOAAaTeNsCTBOM Poccuiickoit ®enepanmu
16.2. KumeHT HeceT OTBETCTBEHHOCTS 3a:
— BCE MOIIEHHIMYIECKHE ONepalyy 10 YKpaIeHHBIM U yTepsHHbIM Kapram no noctymienus B bank ysenomiuenus ot Knuenta
comtacHO MyHKTOB 3.2.11 1 3.2.12 HacTosmux YcioBuiy;
— BCe OMepalyy B CIydae YMBILJIEHHBIX BUHOBHBIX AeiicTBuil Jlepxaressa o OTHOIIEHUIO K baHKy;
— BCe OIlepallii COBepLICHHbIe B ceTH MHTEpHET ¢ UCIONB30BaHUEM PeKBH3UTOB KapThl M NMOATBEPKIEHHBIE OXHOPA30BLIM
mapoJem o Texsonoruu 3D-Secure;
— BCe Ollepaliiy, COBEPIICHHBIE MO KapTodyHOMy cueTy KimeHra B cioydae HeucnonHeHus KimeHToM 00sS3aHHOCTEH,
MpeIyCMOTPEHHBIX HACTOAUIMMH YCIIOBHAMH U IEHCTBYIONINM 3aKOHOAATENBCTBOM Pd.
16.3. bBank 0cBOOOXKIaeTCs OT OTBETCTBEHHOCTH 3a BO3HUKIIME yObITKY KilnenTa, ecnu:
— mnocne nonyuenus [epxkarenem Kapret u IIMH or Bamka IIMH w/mnm Kapra, w/unu KomoBoe cimoBo momamyT B
pacropspKeHHe TPeThUX JIHL
— mocJe nonyuenus depxkarenem oT Banka KapTel, €€ peKBU3UTH! TONALyT B pacloOpsDKEHUE TPETHHUX JIKL, 0 BuHe KnuenTa.
16.4. bBaBk He HeceT OTBETCTBEHHOCTH 3a IIPOBENEHME aBTOPU30OBAHHBIX M HEABTOPH30BAHHBIX MOIUCHHMYECKHX OIEpallui,
coBepieHHbIX ¢ KapToii mocie cuiaTus 610KkupoBky ¢ KapTsl B COOTBETCTBHHM C YCIOBUSMHU.
16.5. bBaHK He HECET OTBETCTBEHHOCTH 3a:
—  BO3MOXHOE [OJyYCHHE TPETHHMH JIMIAMH IepelaBacMoli 10 OTKPHITEIM KaHanaM CBsA3H uH$opMmauuu B BHIe SMS-
coo0meHnunii He 1o BuHe banka;
—  3ajlepXKy B Nlepenadve, noxydyeHnd nHdopmanuu B Bune SMS—coobmeHus (YBeJOMIIEHN), ECIH 3TO MPOU30ILIO HE TI0
BuHe baHka;
—  HekoppekTHoe ykasaHue [leparenem KaprTel HoMepa MoOuiIbHOro TenedoHa, M3MEHEHME W/IIIM HECBOEBPEMEHHOE
yBenomieHue banka o jaHHOM (akre;
—  HCKaXeHWe W/WIM He NpeNoCTaBleHHe HHGOpPMalud IO BHHE OIEPaTOpOB COTOBOM CBA3M (B TOM 4YHMCIE IpPHU
HaXOXIeHNH MoOMIBHOro TenedoHa Jepxkarens KapTel B poyMuHre).
BaHk He MOXeT rapaHTHpOBaTh JOCTaBKy W o3HakomieHue [epxkarens Kapter ¢ SMS—cooOmernaiMu (yBEXOMICHHSIMH)
BBUJIy OTPaHMYEHHOCTH BPEMEHHOTO IIEpHO/ia, B TEYEHUE KOTOPOro OIEpaTop COTOBOM CBSA3M OCYIIECTBISET IOMBITKA IO OTIPaBKe
SMS—coob6menus (YBeIOMIICHIS).
16.6. bBaHK He HeceT OTBETCTBEHHOCTH 32 KOMMEpYECKHE pasHOIIacus, BO3HHUKaromue Mexny Jlepskarenem um ToproBoi TOYKOH,
npuHuMaronieit Kapry k omare, B 4aCTHOCTH 3a pa3sHOIIacHs, CBI3aHHbIE C HU3KUM KayeCTBOM TOBapa MM 0OCTyXuBaHUs. JlaHHEBIE
pasHoIIacHsi MOTYT OBITh YperyJaupoBaHbl B IPOLECCE NMPOBEICHUA NMPETEH3UOHHOHM paboThl B cooTBEeTCTBUMHM ¢ npasunamu MIIC.
Ecnm moxynka Bo3BpamieHa ToproBod TOYKE NOJHOCTBIO WM 4acTW4HO, To Jlepxkarens KapTel MokeT moTpeboBaTh BO3BpaTa
JIEHEXKHBIX CPEACTB TONBKO IIyTEM COBEPILEHMA COOTBETCTBYIOLIEH onepauuy Ha TepMunaie.
16.7. BaHK He HeceT OTBETCTBEHHOCTH 3a OTKa3 TPEThel CTOPOHBI B 00CTyXuBaHUH KapThl.
16.8. bBaHK He HeECeT OTBETCTBEHHOCTH B KOHQIMKTHBIX CHTYallWsiX, BO3HHUKIIMX BCIEICTBUE HEWCIONHEHWS/HEHAIIEKAMEro
ncnonHeHns Knmentom ([lepxareneM kapThl) HACTOSAINMX YCIIOBHI, a Takke BO BCEX Cydasx, KOIla OHM HaXOIsITCs BHE chepsl
KOHTpoJs Banka.
16.9. CTOpOHBEI OCBOOOXKIAIOTCSA OT OTBETCTBEHHOCTH 33 YaCTWYHOE WM ITOJHOE HEMCIOIHEHUE o0s3aTenseTB No Jorosopy, ecnu
Takoe HEUCIIOJIHEHHE IIPOU30IIIO B PE3yJbTare:
—(Oopc-MaKOPHBIX 00CTOATENBCTB (CTUXHIHBIE OEICTBIS, OOIECTBEHHBIE SIBICHUA MM BOCHHBIE NeHCTBUA | T.11.);
—M3MEHEHNs AEHCTBYIOMIEro 3akoHozaaTenbcTBa Poccuiickol Penepanuy (MpUHATHE peIIeHWH OpraHaMM 3aKOHOAATENHHOU
W/WIMA WCTIOJHUTENBHON BIACTH O BBEINEGHMM KaKUX-THOO oOpeMeHEHW! Ha IOXOHABl JIMOO OrpaHMYEHHs B COBEPLUCHHM
KaKUX-IHO0 NEeHCTBUN U T.I1.);
—TeXHHUYECKHX HEUCIIPAaBHOCTEMN, BO3HUKIIMX IO BMHE TPETHUX JIKI (COOM B IIOJ1ade SNEKTPOIHEPTHHU, OTCYTCTBHUE CBSI3H, COOU
IIPOrpaMMHOTO 00eCNeYeH s U T.I1.);

Yenosusi eblirlycka, obciyxusaHus u ucrnons3osaHusi 6aHkosckux kapm MAO «CAPOBBU3HECBEAHK»
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ITpu 3TOM CPOK WCIOJHEHHUs OOS3aTeNbCTB OTONBHUIAaeTCA COPa3MEPHO BPEMEHHM, B TEHEHHE KOTOPOIO NEHCTBOBAIA
TaKue 0BCTOATENLCTBA, ECIIH UCIONHEHHe 00543aTeIbCTB OCTAETCS BO3MOXKHBIM.
16.10. BaHK HeceT OTBETCTBEHHOCTH Iepell KIMEeHTOM B COOTBETCTBUH C AEHCTBYIOIIM 3aKOHOAATENECTEOM PO,

17.  Oco0ble MoN0KEHUS

17.1. Tlommucanune KamenToM 3asBieHHS OXHOBPEMEHHO SBISETCS BBIPAKCHHMEM €ro IOHMMAaHMsA W COINAcHi C HAaCTOSIIUMHU
VCIOBHAMH, @ TakKe NOATBEPKICHUEM O3HaKoMieHus u comiacust Knuenta ¢ Tapubamu, neficTByromumu B baHke, B TOM YHCIIE C
nopsnkoM o3HaxomieHusi Knuenra ¢ Tapudamu, peiictyromumu B baHke Ha MOMEHT COBEpIIEHMs BaHKOM COOTBETCTBYOLIEH
oIepaluvy.

17.2. HacrosmuM KIMeHT HOATBEPKIAET, YTO €My ObLia MpeqoCTaBlieHa HMCcUepIbIBaromas HHGopMalmsd 00 OKa3BIBAEMBIX €My
OaHKOBCKHX YCIyrax, CTOMMOCTH OaHHBIX YCIYT, CPOKaX MX BHIMONHEHWI, KIIMEHTY OMHOCTELIO Pa3hsCHEHBI BCE BOSHUKINIKE Y HETO
BOMpOCHl. KiMeHT HamnexamuM 00pa3’oM O3HAKOMIEH M COINACeH C TEKCTOM HACTOSIMX YCIOBUH, HE MMEET Kakux-Jubo
3a0ITyXKIEHNM OTHOCUTENBHO HMX CONCPXKaHUSI U IOPUAMYECKHX IOCIEICTBHM, BOSHUKAIOIIMX U HETO B pe3yJbTaTe 3aKFOYCHHST
caenku. ITonmucandoe Kivenrom 3asBieHHe BBIpaKaeT COINAacHe OTHOCHTENBHO Toro, yrto Jlorosop He numaer KineHra mpas,
00BIYHO NPENOCTABISIEMBIX II0 JOTOBOPaM TaKOTO BUJA, X HE COIEPIKUT UHBIX, SBHO OOPEMEHMTENBHBIX IS HETO YCIIOBUIA.

17.3. PaccMoOTpeHue CHOpOB, BO3HUKIIKX B paMKax J[OroBOpa, OCYIIECTBIIETCS Ha OCHOBAaHMHM IMCHMEHHBIX NpETEH3U. B ciydae
HEYIOBJIETBOPEHMS MPETEH3MM U HEyperynupoBaHMs CIOpa MHBIM CIOCOOOM, CHOP MOMIEXHT PAacCMOTPEHHIO B CYAE COIIACHO
IEeHCTBYIOLIEMY 3aKOHOAATENbCTBY PD.

17.4. Ilpu paspelueHuy cropoB H pasHornacuii bank u KiueHT NpU3HAIOT I0pPUIUYECKYIO 3HAYMMOCTD SIEKTPOHHBIX JOKYMEHTOB,
cdopmupoBaHHbIX B cooTBeTcTBYIOIMX IIC mpu pacderax ¢ HCHonb3oBaHHEeM KapTel WM €€ PEKBU3MTOB, U MX SKBUBAICHTHOCTH
JOKYMEHTaM, COBEPLIEHHBIM B IIMChbMEHHON (opMe U 3aBEPEHHBIM NOIIMCAMH CTOPOH J[oroBopa.

17.5. B ciyuae peopranusauun barka B TeueHue cpoka neiicTBus JloroBopa Bce mpaBa U o0s3aHHOCTH baHka coracHo Jlorosopy
NIEPEXOIAT K €r0 IPaBOIPEEMHUKY.

18. TIpunoxeHusi
18.1. ®opMa 3asdBJICHUS O HECOIIACUH C TpaH3akiueil (chargeback).

18.2. ®opMa 3asdBlIeHNUS, TOATBEP K IatoNIero Onokuposanue neiicteus Kaptel (8 cryvae ympamer Kapmer unu
HeCaHKYUOHUPOBAHHOM UCHONbI0BAHUY).

18.3. DopMa 3asBleHUs Ha MOBTOPHOE NPENOCTaBIeH e B OJb30BaHue GaHkoBckoi KapTel (6 cyuae ympamer Kapmer unu ITHH).

18.4. DopMa 3adBlIeHHUS O MPEIOCTARICHIH NONOoNHUTeNbHO# 6anKkoBcKkoi Kaptel [IAO "CAPOBBHU3HECBAHK .
18.5. OrpaHuueHHs Mo onepaumsaM ¢ ucroiap3opanueM kapT ITAO "CAPOBBHM3HECBEAHK».

18.6. 3asBKa Ha KOPPEKTUPOBKY JUMHUTOB AKTHBHOCTH.
18.7. Ilopsmok mpemocraBieHus ycayr SMS-cepBUC nepxKaTessiM Kapr.
18.8. 3asBIIeHUE Ha CIIUCAHME JEHEXHBIX CPEICTB C KapThl B 00CITyKHBAaHUE KPEIHUTOB.

18.9. 3asgBlIeHHe-aHKeTa (QH3MUIECKOTO JIMLA 00 OTKPBITHH TEKYIIETO CYeTa C UCIONb30BaHueM OaHKOBCKOH kapTel IIAO
"CAPOBBM3HECBAHK".

18.10. 3asBIICHHE O pacTOpXeHuu JJoropopa GaHKOBCKOTO CUETa C MCII0JIb30BaHUEM OaHKOBCKUX KapT (3aKphITHE KaPTOYHOIO
cyera).

Buue-npe3uaeHT W A.AJIuBen

Yenosusi ebinycka, ob6cnyxueaHusi u ucrionbaosarusi 6aHkosckux kapm [MAO «CAPOBBU3SHECEAHK»



