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Hacrosimme VYCNOBHA  OPENeNAT TMOPALOK BEITyCKa, OOCIYKHBaHUA H HCMONL3OBANMA Ganxonckux kapt ITAO
"CAPOBEHM3HECEAHK".

1. TepmuHrl 1 onpeaenenus

AsTopM3alns — paspeiieHwe BaHka HA NpOBENEHME OMNEpatii ¢ ycnolibiobanueM KapTel WM €€ PeKBHIMTOE B mpeiciax
Pacx0IHOTo JAuMITA (JIMMHTA ABTOPH3ALMUM).

Bauk — [lyGnuunoe aKkumoHepHoe 0OLIECTBO «CAPOBEM3HECEAHK» Mecto HaxoxacHua: 607189, Hinkeroponckas o6nacTe,
ropox Capog, ymuua Cuikina, nom 13, Jlnuenzud Ne 2048 Brinana 06 agryera 2013r

Bank-JKBafipep — KpEIWTHAs OPraHW3alns, KoTOpas OCYLIECTRIIET pacuetsl ¢ TOProBbIMH TOYKAMH 10O OMEPaLHAM €
penodb3osanies Kapt (MX peKBM3MTOB), W BhUIAYY HAIMUHBIX ICHEKHBIX CPEICTE Jlepxarenam Kapt, He SBJsOIIMMCA KIHCHTAMH
yKazaHHo# KPeIMTHOH OpraHn3alii.

BankomMar — NEKTPOHHBIH MPOrpaMMHO-TEXHHHECKHH  KOMILTEKC, NpefHasHAaYeHHBIH AN COBEpLISHHUS Bez  y4acTHA
YIOAHOMOYEHHOTO paboTHHKA KPeINTHOH OpraHn3aliy oriepaliii BeAaYH (MPHEMa) HAMHYHEIX JEHEHHBIX CPENCTB, B TOM HHCIE €
HCHOMLIOBAHHEM TIATEAHEIX KApT, W TEpEeAadH PacniopsxeHuH KpeAWTHOH OPraHM3alMH O NEepedHclCHHH JIGHEXKHBIX CPEHCTE C
GamkoBckoro cuera (CUeTa BKNaZa) KIMEHTA, A Takke And COCTABNEHMS AOKYMEHTOB, MONTEEPKAAIOIIMY COOTRETCTBYIOIINE
OMEPALHH.

BJIOKHPOBKA KAPTHI — NPHOCTAHOBIEHHE MPOBEASHHA onepalyii ¢ ucrombaopanieM KapTel WIH 68 PEKBHIUTOR.

Brinuexa (Mudgopmanns o6 onepanunsix) — I0KYMEHT, npenocTasnseMelii Bankom Kmienty H conepkalluil cseaeHus 00
onepatmax 1o KaprouHoMy cHeTy 3a ONpeieNieHHbIH nepHoil.

Jepsxatenes Kaprul (1anee 1o TexkcTy — «Jlepxkarens») — Knuent win Ipepcrasurent KiaueHTa, na UMA KOTOpOro primyieda Kapra
B pamkax Jlorosopa.

Jlorosop — 10r0BOp GAHKOBCKOTO CYETA C HCTOJE3OBAHHCM onHoil uni Heckonsknx Kapt, sakioyeHHe KOTOPOTO OCYLIECTBIALTCA
myTem npucoennHenus KiuenTa K HacTOALLIM Venosnam 1 Tapudan npy nonnucanny KiaueHToM 3asBieHHA.

MokymenT 00 onepaunn ¢ HCMONBLIOBAHHEM KapThi (nanee - «JlOKYMEHT») — [AOKYMEHT, ABAAIOIIMACH OCHOBaHWEM AMA
OCYLLECTBIEHHA PAcUETOB MO OMEPalK € WCMONBIOBAHUEM Kaprsl Wi ee PEKBMIUTOR W/WIM CHyKauuii NOATBEPKACHHEM €€
COREpIUEHHA, COCTABNEHHBIH B TMyHKTax obcnyxuaHua Kapr Ha OyMaxHOM HOCHTENS WWIH B anexrponHoil  dopme,
coBeTBEHHOPYHHO TIoAnHcaHHbIH lepxaTtenem /i 3aBepeH LI aHANOroM ero COBCTEEHHOPY HOH NOAMHEH (TTHH).
JNononuuTensuan kapra — Kapra, BelllyllieHnas BaHkoM 0O MHCBMEHHOMY 3agmicHHI0 KnueHra Ha HMi yKasanHoro HM
[NpencTasurens, nubo BLIMYLIEHHAS B IONONHEHHE K ocHoBHOM KapTe, Ha uMa camoro snazfensua Kaproanoro cdera.

Jann/ienie — nHchbMeHHOe 3asBieHne-anketa KnuenTa yeTanornennol bankom dopmbl HA OTKphITHE KapTOYHOrO CHeTa H BBIMYCK
Kaprel, (3ansnenue oopmiudetcsa B 2-X 3K3eMIUIAPAX (Banxy W Knuenry), Ha 1-M JHcTe Kamuooe. JHomnonnenust K 3aABNEHHIO
oopMARIOTCA AHANOTHUHO).

HMMApHHTEp — MEXAHHYECKOE YCTPOHCTBO, NPEJHAIHAYCHHOE WU MepeHoca oTTheka pensedunix pexeuzuros Kaptel, TIBH win
Toprooii ToukH Ha JIOKYMEHT, COCTAR/IEHHBIH HA OyMaKHOM HOCHTEIIE.

KapTa — 3/1eKTPOHHOE CPEACTBO INATeXa - [UATENKHAA faHKOBCKAd KAPTA MEKIyHAPOIHOH miatexHoi chereMel «Visa Inc.y /
«MasterCard Worldwide» (manee — «MIIC») wuiH [IATERHOH CHCTEMEI "Mup" (nanee - I1C "Mup"), npenHasHauCHHAa s
coBeplueHUA onepatiuii ee [leprcarelieM B NMpEleNax yCTAHOBICHHOTO PacXoIHOTO TMMKTA, PACHETH! 110 KOTOPOH OCYIIECTBIAIOTC 34
CcueT NEHEXHBIX CPENCTB KUiIMeHTa, pa3MelleHHEIX Ha ero KapTounom cuete, w/uan npenoctanienHoro Opepnpadra/Kpeaura (mpy
HATTMHHK 3aKTIoYeRHoro Meskmy Knuerntom u Bankom KpenutHoro soroeopa). Kapra sensercs cobcTeeHHOCTEIO banka.

Kapra 310 cpenctso (cnocof), nossonmomee [lepikarenio COCTaBiATE, YIOCTOBEPATE U nepenasark pacmopsskeHns bauky ana
OCYIUIECTEIEHHA Tepesoia AEHEeHBIX CPEACTB B paMKax npuMeHaeMeIx  opM fe3HanMUHBIX PACUETOB ¢ WCNOIB3OBaAHHEM
HH(OPMALHOHHO-KOMMYHHKALMOHHBIX TEXHONOTHH, 2NEKTPOHHEIX HocuTenel HHPOPMALLMH, & TAKAKE HHBIX TEXHHUECKHX YCTPOHCTE.
KapTouustil cuer — GankoBckHil Tekyllnil cueT KiuenTa, oTkpuiThifi B Banke Ha ocHoBaHuu [loropopa u cnyxauwmi Wi ydera
NEHEKHBIX CpeacTs KMeHTa u onepauui, COBEPUICHHBIX ¢ UCNONBI0BAHNEM KapT mau eé peKBH3MTOB, HAa OCHOBAHUH JlOKYMEHTOB,
B TOM YMC/IE OCYIIECTBACHN GE3HATMHBIX PACYETOB B NOPALKE, YCTAHOBICHHOM HACTOALLMMH YenoBHAMH.

Knuent (Bnagenen wkaprodHoro cvera) — (u3HuecKoe JMUO, JAKMOYHBIIEE C BaukoM JlOoroBop, Ha HMA KOTOPOrO OTKPHIT
KapTouHslii cuetr.
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Kon apTopu3alMH — YHHKALHBIH HOMED, NPHCBOEHHEIH  Onepatuy, COBEpIIEHHOH € HCMONBIOBAHHEM Kaptel, H
MOATBEPAAAIONIHI ABTOPH3ALIMIO ONEpalH BankoMm.
Konosoe c10B0 — CeKpeTHBIH mapoib (Ha PycckoM aAablke), Ha3HawaeMell JleparenemM KapThl CaMOCTOATEIRHO, He TomexauHii
pa:u‘mawﬂﬂnm TPETEHM JIHIEM, HpEﬂHﬂBHa‘-IBHl{I:Iﬁ JUTA noATBEpIKAEHHA JIHYHOCTH I[E].'J)KEITEHR B CIyvdaax, I'IPB,E[yCMDTpEH!‘IblK
VCIIORHAMH,
Koa nonTBepikieHds eiiCTBHTEJILHOCTH KapTel — TpeX3HauHblil KOL MPOBEPKH MOLTHHHOCTH Kaprsl (pexpuaut KapTei),
HaHocHTEs Ha mojocy ans monmuck Jlepkatens KapTel nocne nocneiAHHx yersipex uAdp Homepa KapTel. VkazaHHBIH PEKBH3NT
Kaprsl, HeOOXOMMM [UIA COBEPIUEHUA PacieToB B CETH WHTepHET W PACYETOB ¢ PYHHBIM BBOJLOM PEKBH3HTOB: CV(C2 — s Kapr
natexkHON cucTemsl «MasterCard Worldwiden, CVV2 — L Kapt nnatexnoll cicTemsl «Visa Inc.», [IK2 - npoBepOYHEIH
napaMeTp KapTel 2 AnA KapT nnaTeKHoH cHeTeMsl «Mup».
Komnpomerauust Kaprel - cHTyallds, TpH KOTOpOi pekBu3HTHl KapTel CTAllH M3BCCTHEI ApyroMy JNHIY, B pesyibTare Hero
naneHefmee HCMONL30BAHHE KapThl I'IIJEJ',I_CT&BJ'IHETWI HeDde30MacHbiM H MOMET MPHBECTH K HEeCAHKIMOHHPOBAHHOMY CIHCAHWIO
neHexHLIX cpencts ¢ KaproiHoro cHeTa.
KpeanTHblil 10TOBOP — 3AKIIONEHHLIA MLy Batkom u Kmnentom Jlorosop moTpeGHTENLCKOro KpeluTa, B paMkax KOTOPOTO
OCYIECTBAETCA KPEAHTOBAHNE [{aprouHoro c4eTa.
Pacxoanniii gumnt (JIuMuT ABTOPH3ALMH) — MAKCHMalbHaA CyMMa JICHEXHEIX CPENCTB, MOCTYIHAA Jlepmaremo KapTel, B
npenenax koTopoli BaHK MOKET BRIIATE paspelleHue Ha copeplueHye onepaimi. Ompejendercs B Bamlore KaprouHoro cveTta
yCTaHaBAMBAETCA BaHKOM B COOTBETCTBHM C OCTAaTKOM JEHeIKHBIX CPECTB, PasMelieHHsIX Ha KapTouno cuete, H/HTH JTHMHTOM
Opepupadra/KpenuTHoro THMHUTA (Tp# HanHYHH 3AKTIOUEHHOTD MEXIY KiuentoM u BakkoM KpeaHTHOIO JOrOBOpa), 33 BEMETOM
obieit CyMMB! yke aBTOPHIOBAHHEIX, HO €I1e HE OMIa4CHHRIX Bnanensiem Kaprousoro cdera onepalliii no BCeM MPELoCTARICHHEIM
B pamkax Jloroopa Kapram. Kanciad ARTOpH3AIMs ABTOMATHUECKH YMEHBIIAET REIIHHHY TEKYIEro PacxogHOTO JIMMHTA Ha
pemuuHy asTopusoBaHHON cymmbl. Tlpu 3TOM aBTOpH3yeMas CyMMa Ofepalliy CKIABBAETCA H3 HEMOCPENCTBEHHO CYMME!
COBEPIIAEMOH ONEPALIHH, KOMHCCHH Banka-3KBajipepa u komuccny baHka (COracHo Tapudam).
JIMMHT AKTMBHOCTH — OTpPaHH4EHHME MAKCHMAIBHO JOCTYMHLIX CPEICTB Hepwarento KapTel, B npeiesax koTopol bank Moxer
BBLIATH PA3PELIEHHE HA COBEPIIEHUE OTIEPALIHA 1 OrPAHMMEHHE Ha KONHECTRO BOIMOKHBIX onepatwii nio Kapre. [1pn Aptopusati
kainof CyMMEl onepaund baHK WMEET Tpako PYKOBOLCTBOBATECA TPeBORAHMAMM COOTBETCTRYIONIEH TUIATEKHOR CHCTEMBI,
AAKOHONATENBCTROM PD, TEXHHYECKHMH YCIOBHAMH [10 OTPAHUHEHMIO KONHHECTEA onepalyii U pasMepa MakCHMANBHOH BEIHHMHAL
anTopH3yeMOil CyMMBl Omepaumu (pasoBof, exennesHol, eKeMECsHHON), HacTOAIMMM YCnoBUAMH. BaHK YCTAHABIMBACT MO
YMONMUAHHIO TUMHThI AKTHBHOCTH JNA KKIO0TO Tapuda kaptel ([Tpunoxenne Ne 18.11).
KpeanTHiii JHMHT — MaKCHMaTLHO [OTYCTHMBIH pasMep e/IMHOBPEMEHHOH 3all0KeHHOCTH 3aeMiluka o Kpeauty, KoTOpPEIHA
MOJKET BOIHHKHYTE Y 3aeMILHKa MPH MPOBEISHHH PACUETOB ¢ HCMONL3OBAHNEM BankonckoH kapTsl. KpeuTHEIR THMUT MOXKET ObITh
W3MEHEH B MOps/IKE, yCTaHOBNEHHOM KpeAHTHEIM A0rOBOPOM.
3D-Secure — TEXHONOTHA, MPELOCTAR/AOLIAA JAONONHUTCILHOE obecreuenne Ge30MACHOCTH OMEpalMi  Onnarsl TOBAPOB (pabor,
yeayr) Ha cafiTax 3NIEKTPOHHOH KOMMEPLHH (e cetn MuTepHeT) ¢ HCMONL3OBAHMEM PEKBUZMTOB KapTEL NocpeacTROM
NonoNHUTENBHON  MACHTH(UMKALMK LA, HA KOTOPOrO  BEIYLICHA Kapra, Hcriofs3yemas NPH COBEPLIEHHH ONEpalliiL. [lpH
WAEHTHUKALMH  HUCIOB3YIOTCA OHOPA30BLIC [apOJTH, HeoBXONMMbIE U8 TIOATEEPIKICHHS COBEPUICHHS YKa3aHHLIX omepauuii,
Hampap/ideMbie Ha HOMep MOGHIBHOIO tenedona KnenTa, ykasaHHBIH UM B 3asBICHIM /UL HANPARICHIA yeenomneHuii Banka.
OgrepapadT — KPeOHTHEIE ISHEKHBIE CPEICTRE, npefocrasigemple baHKOM NpH HEAOCTATOHHOCTH HIH OTCYTCTBHH Ha KapToyHOM
CueTe NeHEKHEIX CPELCTB, /1A OTUIATEI COBEPLICHHBIX ONEpalit, B COOTBETCTBIM C yenousMi KpeauTHOTo 10r0BOpa.
Kpeaut — KpeAuTHaA JHHHA C JIMMHTOM sanomkenHocTy (KpemuTHeIH THMHT), NEHEWkHEIE CPE/ICTEa, npénocTariseMple BAHKOM
KnuenTy B pasMepe W Ha CPOK, KOTOpEIE YCTAHOR/ICHEL KpeauTHBIM J0TOBOPOM, NPH HEAOCTATOMHOCTH MUK OTCYTCTBHH IEHEHKHBIX
cpencte Ha Cuere, KnueHT 00A3YETCA BO3BPATUTE Banky KpeauT Ha ykasaHHeX B KpenuTHOM 10r0OBOpe MIaTHOCTH, BO3BPATHOCTH H
CPOYHOCTH,
Onepauus - mobas dhuHaHcosas onepaius no Kaprousomy cuety KnnenTa, OCyuIecTBIAEMAas B COOTBETCTEIH € 3aKOHOMATENECTROM
Pd u pactosmMM YCIOBMSMH, MpoBOIHMAas no TpefosaHuio KikeHTta HiH Oes TAKOBOTO, B TOM ‘HCME [UIATEN, NEPEBOL,
KOHBEPTALKA, CHATHE MM B3HOC HANHYHEIMH, BNEKYLIHE 3a coGoll CHMCAHHE MM 3a4MCIEHHE IEHEKHBIX cpelcTB Ha KapTouHbli
CueT.
Oprammusaunss — [OpHMueckoe nuuo / HHOMBMAYANLHEIL  TPEANpPHHAMATENb,  32KIIOYHBIICE  C BaHkom  JOrOBOp,
Mpe/1ycMaTpHBAKILAH MEPETHCICHHE 3apaGoTHOH MNaTel W MHBIX BeIMaT 0T OpraHu3allii Ha OTKPLITRIC CoTpylHHKAMH
Opraxuzaiuy KapTouHble cyeTa WK HHbIX (H3MYECKHX UL
Ocuosnan kapTa — Kapra, BeilymeHHas no 3assleHuio KnuenTa nepeoii u Ha uMa Brajensua KapTouHoro cieta.
[Maatexnubie cneremel (ITC) — cHCTEMBL PACUETOB MLy GankaMH, KOTOPbLIE HCMO/IB3YIOT §IMHBIE CTAHAAPTEI TIATEKHBIX CPEICTB
(R T. 4. MEKIYHAPOIHbIE MUIATEXKHEIE CHCTEMBI «Visa Inc.» 1 «MasterCard Waorldwide» (nanee no texcty — «MIIC»). bank sBAeTCS
yuacTHukom cnegyrounx [1C: «Visa Inc.», «MasterCard Worldwidey, «Mupy.
IMepconaibHbIi HASHTHPHKALHOHHLIH HOMeEp (manee no rtexcty — «[THH») — ueTRIpeX3HATHOE HHCIIO, SRIAIOMIEECH CEKPETHEIM
xonom Kaprel. [Jepwarens nonyuaer ITHH B crnenualbHOM jaTeMaTaHHOM KOHBepTe (fanee To TEKCTY — «ITHH-kouBepT»)
onHoBpeMeHHo ¢ nomyderem Kapte. ITHH renepupyercs ¢ cobmonenteM KoH(HISHIMANBHOCTH, HELOCTYNEH COTPYAHUKAM Banixa,
H3BECTEH TOJbKO JlepiKaTemo M He TIONEKHT pasrialleHHio TPETEHM JHLAM. Onepatin no KapTe, cosepllieHHEIE C BBOMIOM [THH,
NpUPABHUBAIOTCA K OMepauusM, GesycloBHO 0100peHHLIM W COBCTBEHHOPYUHO MOAITHCAHHBIM Hepxatenem. Mamenenne [MTHH
npousBonuTes KnuenToM caMoCTOATENBHO B GaHKOMAaTax uAM ¢ neperbiityckoM Kaprsl B COOTBETCTBHUM € Taputhamu Ha OCHOBAHMH
AHCBMEHHOTO 3asBlieHHa KiueHTa.
Mpeacraputens Knnenra (nanee ro Texcry — «TTpeacTaBuTeby) — (HUIHUSCKOE JIHLD, KOTOPOMY KJIHEHT NpefocTaBuil MPaBo
coBepUleHis OTIEpaLil MO CveTy M Ha WMA KOTOpOTO B COOTBETCTBHH € NeiicTBYIOIINM 3aKOHONATeNsCTBOM PO u 1o
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COOTRETCTBYIOLIEMY TTHCBMEHHOMY 3afBJICHHIO Knnenta (Ipunoxkenne 18.4.) BRIyIICHA TortoHUTeNbHAA KapTa TH60 JIMUO,
NelcTRYHOILEE HA OCHOBAHWH IOBCPEHHOCTH, BELIAHHOM B COOTBETCTEAM ¢ ASHCTBYIOIIMM 3aKOHO/IATENBCTEOM P,
MyHKT BLIAAYH HADHYHBIX (faliee 0o TeKety - «TIBH») — CTpyKTypHOE IOJpasie/icHue KpeIUTHOH OpraHW3alu,
OCYLUECTRIAIONIEE ONEpaLluy M0 TPHEMY H BblAAte HANWHHBIX JEHEKHMX CPEIcTs ¢ ucno/b3oBanueM Kapr (wepes TepMunall HIN
VmnpunTep) Wi 6e3 Hemosk3osanus Kapr (c Kaprounoro cueta).
Corpyaxuk Opranuzauuu — QU3HIecKoe JHIO (Bnazenell kapTo4HOro cueTa), 3aKjiodHsllee C Bankom Jlorosop GaHKOBCKOTO
c4eTa, Ha KOTOPEIH B COOTBETCTBHH C IOTOBOPOM MEXKIY Basukom i Oprasusanyeii 3a9c/isioTcs 3apaboTHas 1aTa i HHEIE BLITUIATEL.
CTON-HCT — CIHCOK HOMepor KapT, 3anpelieHHEIX MIATe:RHEIMH CHCTEMaMH K o6CyKHBaHMIO, PacchilaeMulii BAHKOM B MyHKTEI
oGemyxuBaHns KapT 41s NpelOTRPAILEHHA HCHONBE30BAHMA YTEPIHHBIX, yKpaJeHHsIX | nojuensHLX Kapt, a TakKe HOMEpoR Kapr,
4LU PEKBU3UTE GBINK MCTIONB30BAHE] MPH NPOBEACHIH MOIICHHIMECKHX onepauii 6e3 (pu3HHECKOro NpUCy TCTBUA KapThl.
Tapudst — JcHCTBYIOUIMA MepeucHs yeuyr H tapuos BaHka  no obCayKRHBAHHIO Kaproussix cueros, Kapr TIAO
"CAPOBBEU3HECBAHK" u onepaunii 3KBaipuHra, sBIstoLHACA HeoThem/ieMoil yacTeio Jorosopa. Tapigbl pasMemaloTes Ha
oQuumansHom cafite barka B cetn Unteprer www.sbbank.ru. 1 Ha CTeHIaX BHYTPEHHHX CTPYKTYPHEIX nonpasaeieHni baxka.
TepmuHan — YCTPOACTEO, MPEAHAZHASHHOE LUTA MpOBENeHHs fnaTeell H HHBIX OMEPALMH C UCTIONB30BANNCEM Kaptit 8 [IBH niu
Toprosoii TOYKE, @ TAKKE N7 COCTABNEHH JTokyMeHTOB 00 onepauui ¢ HCMonL30BaHHEM Kaprt.
Texuuyeckas 3a10/KeHHOCTE (HepaspelenHbli osepapadT) — MPEBEIlIEHHE CYMMEl ONMEpALHH, cosepienHoe [epxareneM
kapThi B coorsercTeui ¢ JlOroBopoM, Hai cymmoii Pacxonnoro numuta. Texnnueckas 3aj0mkeHHOCTb MOKET BO3HHKATE B
pesy/ibTaTe KoNieBaHNs KyPCOB WHOCTDAaHHBIX BAMIOT B MPOMEHKYTOK BpeMEHH, MpOLIeAMi MexIy ABTOPHIAUMEH H CTHCAHHEM
cpencte ¢ Kaprouworo cuera, mubo B pesynbrare COBEPLICHHA onepaumii no Kapre Ge3 ABTOpHM3ALMH, @ TAKKE B pe3ylbTare
CIMCAHHSA KOMMCCHIT, HEydTEHREIX 1PH ABTOpH3ALHH H JIP.
Topropasi TouKa (OpraHH3aLMA TOPTOBIH / yCIyr) — IOPHAHYECKOE JTHLO [MHIMBMIYANRHEIH MPEINPHHMMATENE, OCYMECTRAAIOUIEE
oGemysusanne Jlepwatenedi Kapr myrem otopmIIeHHs TaTexed 3a ToBApH (YCIYTH, paGoter) ¢ ucnonssoBanueM Kapr Wil ux
PEKBH3HTOB,
VeloBHA - HACTOAWIME YCIOBMA BEIMYCKA, OOCTY:KHMBAHHA H HCIONE3OBAHHI Gamxosekux kapt [1AO "CAPOBBM3HECBAHK",
OMpeNensIoOLLME MONMKEHH I0I0BOPA, 3AKITI0HaeMOro MEKILY BankoM M (PH3HIECKHMH THLIAMH, K KOTOPEIM Knuent, cornacho cr. 428
'K P, npHCOe/IMHAETCA Ty TEM NOMHCAHNA JasiBNeHns. YCIOBHA YCTAHARTMBAIOT H PETYJIMPYIOT B3aHMOOTHOIIEHHA MEMLY Banrom
1 KJIHeHTOM NpH BeIZAYE H HCTIO/B30BaHMM KapT, BLIMYLICHHEIX B pAMKax JloroBopa, a TAKKe ONPENefioT NOPANOK OCYUECTBICHHA
pacuyeTor no onepauuaM no KaprouHomy cueTy, MPOHIBCACHHBIM C HeronkioBaHWeM KapThl WA HX DPEKBM3HTOB. YCIOBHA
pasMeLLaloTea Ha ouunaNLHOM calite Banxa B ceTH Mutepret www.sbbank ru.
Vrpata KapThl — [OTEPH, KPaka, MOPYa, BEISBAHHAA MEXAHHIECKHMH, XHMHIECKHMH, JNEKTPHYECKUMH, TENNOBEIMH, MOLLHBIMH
JNCKTPOMATHITHBIMH 1 JAPYTHMH BO3AeHcTBHAMY Ha KapTy, NOBEKLIKE &€ MepeskIMycK He Mo BuHe baHka.

2. O6mue NoJoKeHHn

51, Hacroile VeioBuA ARMAIOTCA THHOBBIME /Ul BCEX (PH3HUECKHX JIMLL U OTPEIEAIOT NOI0KCHHA Horosopa mexny BaHkoMm H
(usieckumit nuuamu (Knnentamu). 3akiiovenie JIorosopa 0CyUIECTBIACTCA MyTeM npucoenuHenns Knuenra k JIorosopy B 1€J10M
g cooTeeTcTRHE co cT. 428 'K P@ W Npou3BOJMTCA MYTEM aklenta Baskom (oTKpEITHA cueta) H odepTer [1HenTa (MOANHCAHHOTO B
Baux 3asenenus). [Toanucanue KnuenToM 3anBieHHA 03HA4ACT NPUHATHE HM Venoeuit 1 Tapudos 1 0043aTeIBCTRO HEYKOCHHTENEHO
ux colmonars.
22, 3axmouenns Jlorosopa, OTKpeITHE KapTodHOro cuerd W BLIYCK ocHOBHOH KapThl OCYIIECTR/SIETCH (HIMIECKHM JIHLUAM
crapure 14 (Yetsipranuari) net. JlonofHATELHBIE KapTsl BEIMCKAIOTCA HH3MUECKHM JTHLAM, IOCTHILIHM 14-nerHero Bospacta (Kax
pe3MmeHTaM, Tak W Hepesunentam Poccuitckol benepalii) HE3ABUCHMO OT MECTa HX PErHCTPALHH (npomucKK), a TaK #e JTHLIaM ¢
10-neTHero BO3pacTa, LA KOTOPEIX Brajenenl cuera SBIAETCH 3AKOHHEIM npencTaBuTeNeM (poOAMTENeM, NONEYUTENeM H Ip., MpH
MperbsIBIEHHH COOTBETCTBYIOLIHX OOKYMEHTOB).
23. B cnyuae sakmoyenus [[oroBopa H OTKPEITHA KapTouHOro cyeTa AOBEPeHHBIM JIMLOM B MOJB3Y TPETHEO nuua (Konenta),
nocienHee npuobGpeTaeT npasa M 00s3aHHOCTH KilueHTa no JloroBopy ¢ AaThl €10 3aK/IH0YEHNs, [IPH 3TOM J0IKHA BbITE TPEILABIEHA
noeepenHocTs 0T KnueHTa, oopMiIeHHas B COOTBETCTEHM C neficTRYOIIHM 3akoHONaTeNLCTEOM PO,
24. [lo Becem onepausM, COBEPLIEHHLIM € HCMO/L30BAHHEM JlononunTe/lbHOH KapThl, OTBETCTBEHHOCTL HECET Bnaneneuy
Kaptounoro cdeta. pencrasutent Knyenra (Jlepxatens [lononuuTensHol KapThl) HMEET [PABO PACTOPAKATECA HAXOOAMIHMHEA Ha
CUETE NeHeNHBIMH CPeACTBAMM TOJBKO C MCNOIbB30BAHHEM KapTel wii ef pexsM3NTOBR B rpelenax PacxomHoro JIMMUTA, & TAKKE
obpauatses B Bank ¢ 3asBNeHMAMH 10 NOBOALY JlononHHTENBHOH KapTEl.
2.5. Kapra saBnsercs cobeTReHHOCTRIO badka, Bewinaerca Jlepiarento BO BPEMEHHOE [ONB3OBAHWE H MOJUIEKHT BO3BpATY B
MpeaycMOTPEHHEIX HACTOALIIMMH YenorusMH CIyHasx.
26. O6cnyxnsanue Jleparens Hepes HHBIX BankoB-3KBaipepos, ydacTHHkos [1C, NpoH3BOAWTCS B COOTBUTCTRHH C Tapudamu
Banka W Tapu(aMmH, YCTAHOBJNEHHBIMM ITHMHM YHaCTHHKAMH [C. Tlpn 270M MO WTOraM COBepPUIEHHA pacxofHoll onepaluu ¢
ucronssoBaHneM Kapr B ycTpolicTeax baHka-ksaiipepa Ha JOKYMEHTE 00 onepanuK ykasplBaeTcsd TOMBKO KOMMCCHA bBaHka-
KBaiipepa, KoTopas CIHChIBAETEs CO cHera Jlepiartens B AONONHEHHE K KOMHCCHH baHKa.
27.  Yenoeua w Tapudel ofg3aTeNbHbl 118 HCTIOMHEHH Bankom u Jepxarenem KapTei, ecid YenoHsiME MPAMO HE YCTAHOB/ICHO
unoe. B HacTH, ¢ yperyiposaHHol YeroBHAMH 1 Taputhamu, Henoje3opanne KapToqHOro cueTa, BLIIaHHOH KapTel H Opradusalii
pacyeToB MO ONEPALMAM, COBEPIUEHHBIM C €€ HCNOMh30BAHHCM, PEryJMpYIOTCS TIPABOBBIMM HOPMAaMH IUIATEKHBEIX CHCTEM,
YMACTHMKOM KOTOPEIX ABjseTCH baHk, a TakKe HOPMAMH nefictaytomero sakoHonatensctsa Poceniickol Penepallii.
28, CTOpOHBI MPH3HAKOT, 4TO [P COBEPIICHHH OTNepaunii B ceTH VIHTEPHET C MCTIONB30BAHHEM PEKBU3IMTOB Kaptsl B Toprosoii
Touke, noamepkHBaIoWel TexHonormo 3D-secure, BBElCHHE OINHOPA30BOTO TAPOIA apnsierca 0e3yClIOBHEIM MOATBEPKICHUEM
cornacks KIMeHTa Ha OCYIIECTEJIEHHE OMepaluy, a caM OIHOPA3OBBIH Mapoiik CIYKHMT AHATOTOM coGcTREHHOPYMHON MOIMHCH
KnueHTa.
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3. Mpaea 1 obsizannocTn Kanenta
31. KnuenTt umeeT npaso:

311, [lpouseoauTs mobble MpelyCcMOTPeHHEIE Venosuamu, Taputbamu W He 3anpelleHHble NEHCTBYIOMIHM 3AKOHONATENBCTEOM
Poccuiickoil (enepauun onepauuu 1o KaprouHomy CcdeTy H ¢ Hcronk3osaHueM KapTel WM €€ peKBH3MTOB (B TOM 4HCIE C
yernonb3osaiueM JIONOIHATENLHEIX KapT).

3.1.2 VoTaHABMMBATE M W3MEHATE KoJoBOE CIOBO /i NOTYHeHHA uH(oOpMalMKH O COCTONHHM KapTouHOTO CHETa. CmeHa
(yeranoska) KOZOBOIO CIOBA MOXKET MPOH3BOAMTLCA HeoBXOIHMOE KOJIMYECTRO pa3 Ha OCHOBAHMM COOTBETCTBYIOWIErO MHCEMEHHOTO
sasBAeHMs KIHeHTa ¥ HAMWY Ui JOKYMEHTA, YIOCTOBEPAIONIETO IHTHOCTE.

3.1.3 MMonyaate B baHke MH(OPMALHIO O TEKYLIEM COCTOSHUA Kaprousoro cuera, Kapt H np. NpH MPEAbABICHHN NOKYMEHTA
YIAOCTOBEPAIOLIETO IHUHOCTD.

314.  Tpebosarh MpeLOCTABNEHHE BRITTHCOK M0 KaprouHoMy cueTy 3a moboii HeoOXOMHMEIH NEPHOLL

315  OcylWecTBNATE KOHTPOJE DACKOAOBAHHA CPEACTB (B TOM HHCAE ¢ LENBI0 COKPAIEHHA PHCKOB OT MOLICHHMHECTHA HIH
HECAHKLIMOHHPOBAHHOIG HCMONL30BAHNA PEKBHIUTOR KapTsi) 11yTeM YCTaHOBIEHHS orpaHMYeHHIY/3aMPETOB HAa HEKOTOPRIE ONEPALHH
no Kapre (TMpunokenne No 18.5.). HaMensTs THMUTE aKTHBHOCTH "Mo yMOT4aHHIo", T.€. CHATb, YCTAHOBIEHHEIC OTPAHMICHHA LA
onepawii B Topronoil cetn win UnTepHer mytem obpawens B Bank no cremyiowum TenedoHam: 8-800-555-56-62 (17 38OHKOE 110
Poccu), +7(831) 280-85-58 (15 380HKOB H3-34 pyOeiKa), PesiM paBOTLl KPYZROCYIIOUHO.

31.6.  Hcnomsiosars Kapty # KoloBoe ClIOBO B COOTBETCTBUM C VenonusMi 1 Tapudamu.

31.7.  O6pamarkes B bank ¢ 3aABICHHEM O EAOKHPOBKe KAPTH / CHATHH BIOKMPOBKH € KapTbl B COOTBETCTBHUM C HACTOALLHMH
YenosHAMH,

318  O6pawarses B BaHK ¢ MUCEMEHHBIM 3AABNEHHCM O NEPEBLIMTYCKE KapThi IO OKOHYAHHH CPOKA NEHCTRHA (IpH OTCYTCTBHH HA
KapTo4HOM C4€Te CYMMBI JAEHEIKHBIX CPE/ICTB, NOCTATOUHBIX ans oruiatel yenyr Bawka cornacHo . 12.2. HacTOALIMX Yenosuii), a
Takke B cnydae YTparhl kapTsl Witk [THH, usMeHenns peKBHIHTOR Kapthi (cmena @HO [lepxarens) # mp.

319.  Pactoprayts [Jorosop B moGoe BpeMd, B TOM 4YHCIE B Clyqae HECOLIAcHi ¢ BHOCHMMEIMH BaHkoM HIMEHEHHAMH H
nononHenuaMi B Yenosus w/unu Tapudn, B OpAIKe, YCTAHOBIEHHOM B pa3jielie 14 nacrosumx VenoBui.

3.1.10. HanpasnaTh B baHk 3assjieHus (B TOM YHCIE #anobel, NPETeH3HN), CBA3AHHRIC C HCMONL3OBAHHEM Kaprel # KaprodHOTO
cueTa.

3.2. Knuent oGs3aH:

321, CooGumTs BaHKy HeoGXOMMMBIE U IOCTOBEPHEIE, AKTYalbHEIE CBE/ICHHA B MOMEHT MOANHCAHHA 3aARICHHA.

322 TMpu noamucaHuy 3adBneHHA, NONy4eHHH KapTsl, @ Tak ®e [PH BHECEHHH JIEHEMHBIX CPENICTB Kpent 0043aH NpeabABHTE
JIOKYMEHTEI H MPENOCTABHTL CBCUCHHA, HeoGxomuMEle BaHKy Ui OCyIIecTBIEHHA (yHKIHH, NPelyCMOTPEHHBIX NeHCTBYOIIHM
sakoHonateascteoM PO, [NpenoctasnaTe B baHk mo MEpeOMy tpeGoBanmuio 0GbIe JOMNONHATE/BHEIE NOKYMEHTEL H CBEACHHA,
HeoGxomumble Baky Uisl ocylnecTBASHNA (yHKLMH, MpeiyCMOTPEeHHBIX [eiicTBYHOMIMM 3aKoHonaTenscTEoM PO,

323. [llpemocrasuTe ceeneHus (HoMep MOGHIBHOrO Tenedona) Ana HeroiHeHHs BaHkoM 00S3aHHOCTH No HHOPMUPOBAHHIO O
COBCPLIGHHH ONEpaunn ¢ ucnonszosaHueM Kaptsl. Bauk, coriacko TpeBOBaHWA 3aKOHONATE/NBCTBA, HANPABIACT YBCAOMICHMA B
anpec [epwarens Kaprel 8 BHIE SMS-coobmeHnil. B ciydae M3MEHEHHA HOMEpa MOOW/ILHOTO tenedoHa, Ha KOTOpBIH BaHk
HaNpaBIAeT YBEIOMIEHHS O COBEPILIEHHEIX OMEPALUAX NO KapTe, HE3aMeLTHTE/ILHO MPonH(OPMHPOBATE 06 atom Bask. [lpu 31OM
yBeIOMIeHHE OCYIECTBISETCA MyTemM 0QOpM/ICHH MHCLMEHHOrO NOMOMHEHHA K Jagenenuio. O643annocTs baHka o HanpasneHHKD
YBEAOMEHHH, MPELYCMOTPEHHBIX ACHCTBYIOUIHM 3aKOHOUATCILCTBOM, CUMTAETCH MCIOTHEHHOM ¢ MOMEHTA Nepenau HHOOpMAlHK
(cooBuenns) onepatopy MOGHIBHON CBA3W COMNACHO HMEHOLIMXCH y baHka NaHHBIX I8 HarpasieHH: VEEIOMJIEHHH B anpec
Tepwarens Kapret (Kanenta).

324, CaMOCTOSTENBHO O3HAKOMMTHCH C neiicteyromumn Tapuamyu W HACTOAUIMMH VCIoBHAMHE, BITIOUAKMNAMHE  TPABHI
nonb3oBaHuA KapTolf H NOPSNOK COBEPIISHHA ONEPALMH, MPOBOLMMBIX C HCMONL3OBAHHEM Kaptei. Knuent (Tpencrasurens)
obs3yerca He peke OINHOTO pasa B KBapTal KOHTPOIHPOBATEL BHECCHHE usmenennii B Vemomust u Tapudsl, o kotopeix baHK
YBEOMIIACT CBOMX KIIHEHTOB B COOTBETCTBHH C PA3NL/IOM 15 HacToalIHX YenosHii

325  CoBmonars HacTosuie Yenorus 1 Tapudut u obecneduTs HX cOOMONCHNUE [TpencraBuTeneM.

3.2.6. Onnauuearhk yciyrs banka B COOTBETCTBUH € AEHCTBYIOUIHMH Venosuamu ¥ Tapudamu. T1pH atom KIMEHT NpUHEMAET HA
cea 0BS3ATENLCTRO CAMOCTOATENBLHO 3HAKOMMThCA ¢ Tapudamu, NEHCTBYIOMNMH B Badke Ha MOMEHT COBEpeHHs baHkom
COOTBETCTBYHOLIEH omepalHH.

327  He ponyckaTk mepefavy H/miu HeMPABOMEPHOE HCNOAbLIOBANHE Kaprel, TTHH nau pexsu3ntor KapTel TpeTEHMH
JHUIAMM.

328,  XpaHuTh B TaiHe OT TPETBHHX JIHLL Konoeoe cnoso, Kapty u eé pexpusutel, [IHH (nputem IMHH nomken XpaHHTBLCH
otaenesHo of KapTs). HH NpH Kakux YCIOBHSIX HE JOMYCKATE PasriaieHin [1THH, B ToM uKcne U cOTpyIHuKaM baHka, HCIONE30BATE
KonoBOE COBO TONBKO B CIy4adX, MPEAyCMOTPEHHbIX HACTOALLMMY YCIOBMAMA. [Tpu coBepileHMH DACXOAHLIX Onepauuit ¢
penonslopadueM Kaptel nubo ee pekBU3IHTOR 10 MOMEHTa coobueHna o6 yrpate H GNOKHPOBAHHH KAPTHl OTBETCTBEHHOCTE HECET
KJHeHT.

329. He wucnons3osate Kapry # KapTouHelH cueT Jns COBepLUCHHA Onepalni, CBA3AHHBIX € OCYWIECTRICHHEM
NPEANPHHAMATEIBCKOH ACATENBHOCTH HIIH YACTHOM MpaKTHKH, & TaK JKe ONepaumii ¢ HapyIIeHHEM 3aKOHOLATENBCTBA (8 .
pamorHoro) Poccmiickoit ®enepaunn. He ucnonwiosars Kapry & KaKUX-THG0 MPOTHBOZAKOHHEIX LENAX, B TOM HHCe A
npHoBpeTenns ToBapos (paboT, yenyr), 3aMpeigHHLIX 3aKOHOAATEbCTBOM Poccuiickoit denepanmi.

32.10. TIpuHMMarh BCe MEpBI MO MPEAOTEPAIIEHHIO KOMIPOMETALIUH, YTPATLE WIH HEeCAHKIIHOHMPOBAHHOTO HCIONs30BanuA KapThl
(Bcex Kapr, BeIMyLUeHHbIX B paMkax JloroBopa), PeKBH3UTOB Kaptet 1 ITHH.

3211. B cayuae YTpatel KapThl He3aMeMTHTENTEHO [IOCE obuapyxeHna dakta yTpatsl KapTel yREAOMHUTE 06 atoM baHK B NOpAIKE,
yeranosneHHoM B m.3.2.12.
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3212, B cnydae wucronesosanus Kaprhl Ges cormacis [lepkarens (HecaHKIMOHHPOBAHHOE HCMOMBIOBAHHE KapTei)
yBenomuTh 00 aToM baHk, He nosanee 14, clledyOLero 3a AHeM MOTy4eHHs 0T Banka SMS-coobmenus O COBEpLIEHHOH onepauyi B
CHEYIOILEM MOpPAIKe:
— HezameqnurensHo 3abaokupoeams Kapty (NpHOCTAHOBHTE COBEpIIEHHE OMEpaUli ¢ HCMONL30BaHHEM Kapre1), HazpaB
Konopoe cIOBO W/HIH HHYKO HHOOPMALHIO (cBemeHus), 3anpaliupaemele baHkoM s uaeHTHMKaUMy KinenTa, nyrem obpatleHHs
[0 CNEAYIOUIMM 3KCTPEHHLIM TenedoHaM: 8-800-555-56-62 (s 3e0oHKoB 110 Poccin), +7(831) 280-85-58 (1151 3BOHKOB 11338 pyOesca), penuiM
paboTel Kpyanocymouno. B ciiydae HIMEHEHU YKazaHHBIX HOMEpOB tenedoHoB baHK pasMeliaeT MHPOPMALHIO O HOBBEIX JKCTPEHHBIX
tenedoHax Ha oHIHATLHOM caiite Banxka.
— He nosowee credyioujezo OHA 33 IHeM OJIOKMDOBAHHA Kaprsl no Tenedony mpedocmasums & aGolt ogue Banka
sanenenue, noanucanHoe JepxareneM Kaprsl, NONTEEPKAAIOUIEE Gnoknpoeanne Kaptel (llpunoxenue 18.2.) u, mo TpeboBaHHIO
Bauka, npensasuts Kapry (B ciyyae HECAHKUMOHHPOBAHHOTO CTIONb30BaHMsA). YKa3aHHOe 3asBnenue MokeT OLITE HAlPABIEHO B
Eauk noutoll mo anpecy: 607189, Husxcezopodckaa 00, 2. Capos, y1. Cuakuna, 13 win no_daxcy: +7(83/30) 30596, +7(83130)
30708 unu no e-mail: antifraud(@sbbank.ru.

B cnydae, ecid IKnHeHT He obpamancs 10 3KCTPEHHBIM teseonam, bank Gnokupyet KapTy npy nomyHeHHH 3aABJICHHA
(ysenomnenus) no popme [punoxennsa 18.2. K HACTOAIIHM YCIIOBHAM,

Veenomaenne Kiamenta o6 Yrtpare Kaprsl W/ win €€ MCHO/B30BAHHU fes cormacua KnnWeHTa CHWTASTCA HAATEHKALMM
obpazoM noiyyeHo baHKOM MpH MONyHCHHH MckMeHHoTo 3asenenus ot Kiuexrta no dQopme TIpHIOKEHHA 18.2. K HacTOAULMM
VenosHAM.

3213, Tlpu Hecornacud ¢ OnepausMH TIO Kaprounomy cHeTy (32 HCKMIOUEHHEM CITYyMacB wcroneiosanua Kaptel MM cé
pekeHznTOB OE3 cornacus Jlepkatens), He moske |5 kalleHIAPHLIX LHEH ¢ MOMEHTA COBEpINEHMS OTIEPALHH C HCIOB30RAHHEM
KapTsi WK ee PEKBHINTOB, npeduasums ¢ bank npemensuio (3asBNEHHE O HECOTNIACHH C TpaHsaKuueil 1o popme [TpunoxeHns
18.1. ¥k HacToswHM Ycnosuam). ECITH MO MCTEHEHWH YKA3AHHEIX CPOKOB B Bank HE MOCTYMAT BO3ZPAMEHHA MO COBEPUICHHBIM
orepaLuaM, TO OMEPaUMH W OCTATOK CPEACTE Ha KapTOuHOM CHETE CYHTAETCA MOATBEPKASHHBIM, H B NOCICACTENH, NpeTeHsHH OT
KiiuenTa N0 yKa3aHHkIM OMEPaLUAM He [OUIEKAT YI0BNETROPCHHID.
32.14. Bo3BpaTHTEL BCE NPENOCTABNEHHBIE B paMKax Horosopa Kapthi:

— [0 OKOHHYAHHH CPOKa AeHCTBHA, NPH NEPeBLIITycKe KapThl M0 HHLIM 0CHOBAHHAM, Kpome CIIydaes [OTepH, KpamH;

— o tpebosanuio baHka, B cyuae KOMIPOMeTAlliHH Kapr, 3aMeHEI TOIOTHNA H 11P.;

— npu pacTopxenud Jlorosopa.
3215, CaMOCTOATENLHO KOHTPOJMpOBATh COCTOAHME KAPTOHHOrO CYeTa M ABHAKEHHE CPEICTE 110 HEMy, COBEpINATE ONEpalyy ¢
Kapramy TOLKO B MpeieNax YCTAHOBIEHHOIO PacxofHOro JTHMHTA, a Takike, NPH HeoOXOHMOCTH, MOMy4aTh BRITHCKH 0 IBHKEHHH
cpeacTs Ha KaproyHom cuere. CaMOCTOATENLHO KOHTPOIMPOBATE JOCTATOYHOCTE CpeacTs Ha KapTodHoM cuete, HEOOXOUMMBIX 1A
crimcanis BaHkOM KOMHCCHH, TpedycMOTpeHHBX Tapudamu. IIpH oTCyTCTBHM MM HELOCTATKE IeHekHBIX cpefcTd Ha KaprodHoM
cHeTe JUIS OMIaThi kKOMMCCHIl HIH yenyr baHka, a Takke BO3MELEHHA TexHuueckoll 3aI0KEHHOCTH HIIH YOBITKOB, MOHECCHHBIX
BanKkoM BCENCTBHE HEMCTIONHEHHA WM HEHA/NesKallero MCrolHeHns JlepiKareneM Kapthl yenosuii Jlorosopa, Tpefyemas cymma
[eHekHbIX Cpe/cTE NOMKHA OBITH BHECEHA HA Kaprounsiit cuer He mosamee 10 (Hecst) pabouux OHel ¢ HaTel BBUIAMH
(nanpasnexus) Bankom KinuenTy BrInHCKH, copepxatieii HHQopMalnio 0 HalHIHH 38 10IKEHHOCTH KnuertTa, W/uii ysenomMneHus (B
MUCLMEHHOH (opMe) 0 BOZMELLEHHH PACXONIOB Banka.
3216, CoxpaHATe TNOJYHEHHBIC MPH COBEPLICHHH onepaunii [lokymentel (B ToM umcne JlOKyMeHTl [0 OnCpALMAM €
ueronp3oanueM JloNOIHHTENBHLIX KapT) He Menee 30 (Tpuauat) KaneHiapHelX AHell Mocne coBepIeHHs ONepaiii WHIM 10
nomyuenus BoImieKy, B KOTOPOH yKa3aHkl JaHHBIE ONEPaLliy.
32.17. B 30-aHesHBI cpok coobumTs B Bank 00 H3MEHEHHS PEKBHIUTOB JOKYMEHTY, yoctosepsioiero niuHocTs, PHO, anpecos
(B TOM UMCNIE ANPECca PErHCTPALIMH HITH MECTa JKHTENBCTBA), PAHEE MpeocTaBneHHbIX BaHKy.
32.18. VYeezoMmurtk BaHK B MOMEHT 3aKIHHMEHHs HACTOAUILIO TNorosopa (mpW NOAMHCAHWH 3adBNeHHA-aHKETH) O HATH4YHH Y
KnuenTa ¢raTyca myGNHYHOTO JOJKHOCTHOIO IHUA, & TAK Ke AB/ACTCA 1 KueHT cynpyroM (cynpyrof), G1H3kHM POACTECHHHKOM,
HpeACTABHTE IeM MYGAMUHOTO NOJKHOCTHOTO JIHLIA, B COOTBETCTBHH C NONOKEHHEM CT. 7.3. denepansHoro 3akona ot 07.08.2001r.
Ne 115-03 "O npoTHBOjeHCTBHM JIETATH3ALMH (OTMBIBAHMIO) NOXO/I0B, MOMYHCHHBIX MPECTYIHBIM [TyTeM, H (HHAHCHPOBAHUIO
Teppopuama’.
3219, VmeloMHTs Badk B TeueHue 5 paboudx OHed ¢ MOMENHTA HACTYMICHUA cobpiTHs O nonydeHHH KIHEHTOM cTaryca
nyGAMYHOrO NOMKHOCTHOTO JMUA, @ TaKk e O chyvac, eciu KaueHT cTan cynpyroM (cynpyroit), GIH3KHMM pOICTBEHHHKOM,
npeacTaBHTENeM MyONIHHOTO J0JKHOCTHONO LA, B COOTBETCTBHM ¢ TONOIKEHHUEM CT. 7.3. denepansHoro sakona ot 07.08.2001r.
Ne 115-@3 "O npoTHBOASHCTBHM JETATH3ALHH (OTMBLIBAHHMID) JOXOIOB, TIOJYUEHHBIX MPECTYNHLIM [yTEM, H (pHHAHCHPOBAHHIO
TeppopH3Ma’.

4. Tpasa 1 obaszanHocTH banka
4.1.  Bamk umeeT npaso:

411. CrHHchEaTh ©0e3 NOTIOJHHTENBHEIX pacmopskeHnil KaneHnTa AeHexHble CpelcTEa € KaprouHoro cHeta B pasMepe
3AM0/DKeHHOCTH mepel baHkoM B OMEPERHOCTH, YCTAHOBNEHHON JCHCTBYIOUNM 3aKOHOATENBCTBOM Pd, 3anomkeHHOCTE MOKET
hopMHpPOBATLCA HCXOMA H3!
— yBBITKOB, MOHECEHHBIX bAHKOM BCIEACTBHE HEHCTIONHEHM HIH HenaTexamero ucnonnenus [lepxarenem Kaprel Yenosuit
wunn Tapuos;
— cyMM WTpadHBIX canKUuii B COOTBETCTBHH C Yenopuamu u Tapudamu;
— cyMM komuccHii 3a oGpazopanne TexHWUECKOH 3al0/KEHHOCTH (HepaspelueHHOro opepapadTa) B COOTBETCTBHH C
Tapudamu;
—  cyMM TexHU4ECKOH 3a0/IKEHHOCTH;
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— cymM B cyeT onnathl yenyr baHka B cootseTcTBHM ¢ TapudaM;

—  cymM, owrbovHo 3auncientsIx bankoMm Ha Kaprounsii cuer Knunenra;

— cymMM B BamoTe KapTouHOro cHeTa, 3KBUBANEHTHBIX HA MOMEHT HX CITMCAHHA CYMMAaM, YKA3aHHEIM B JIOKYMEHTAX;

—  cyMM 3amomkeHHOCTei KanenTa nepen BaHkoM 1o forosopy osepapadita K KapTouHOMY CHETY;

— croumocti noctaski Kaptel u [TMH B ciiyuae oTnipasky ee 1o MecToHaxoxaeHHi0 JIepikarels, COrMACHO M. 6.2. HACTOALIKX
Yenosnit.

VikazaHHblil MOPALOK CHUTAETCA 3apaHee JaHHBIM akuenToM KinenTa Ha CriMcaHHe NEHEXHBIX CPe/ICTB co cuerta KinenTa Ges
Ero 1OMONHMTENBHBIX COMachil (PacTiopsKeHHil) W pacHpOCTpaHAeT CBOe AEHCTBUE [0 TOITHOTO HCTONHEHHS OOA3ATENLCTE MO
HacTosmiemy Jlorosopy.
4.12. B ciydae BOHHKHOBEHHA 3aA0mKeHHOCTH 1o KapTouHoMy cdeTy nepen BaHkoM M NpH Hanwqu y KnueHTta MHLIX CUETOB
(30 uckmouenuenm cpounmx eriados/dencsumos) B BaHKe CIHCATE CYMMY 3alO/KeHHOCTH 0e3 NOTONHHTENBHBIX PAclopskKeHHH
Knuerta. B ToM 4HCNe criucaTh AeHexHLIE CPENCTEA B BAIOTE, OTNMYHON OT BaNOTE KapToYHOTO CHETa, MPH 3TOM KOHBEDPTALHA
cpencts B BamoTy KapTouHoro cuera OCYIIECTBIAETCA MO KypeY M Ha ychosusx, AeficTeyiomix B bamke na jieHk cnucanus
NeHEeXHBIX CpencTs. JaHHmie YCIAOBMA O CHHCAHHH CPEICTB CO CHETOR, OTKpeIThIX Kimenty B bauke, Ge3 MOMOMHHTENbLHBIX
pacriopskernii KiHeHTa SBNSIOTCA M [OHHMAKOTCA CTOPOHAMH KAk HEOTheMllemas YacTe JOTOBOPOB OaHKOBCKOTO CHeTd,
3aKMOYeHHBIX Mex Iy Bankom n Kauenrom.
4.1.3. Tpebosats ot KiHeHTa npenocTaslieHHs JIOKYMEHTOB H CBeNeHHi, HeobXonuMeIX BaHKy Uit OCYIIECTRBISHNS 00A3aHHOCTEH
WK GyHKUEIA, NpenyCMOTPEeHHBIX AeficTBYIOIHM 3aKoHOIaTeNECTBOM P,
414.  TlpHOCTAHOBMTE, HIH MPEKPATHTE Hcnolib3opanue KnuenTom KapTel, yMEHBIUNTE YCTAHOBISHHEIE THMHTE AKTHBHOCTH MO
Kapre, oTkasaTk B HCTIONHEHHH pacropskeHus KIIHEHTa O COBEPIIEHMH OMEPAlMy NO CHHCAHUIO NEHEXHBIX cpencTs ¢ Kaprounoro
cuera B clydasX HempeacTamneHus KIIMEHTOM NOKYMEHTOB H CBeleHuH, HeoOxoauMbix baHKy A OCYIIECTBIEHHs 00s3aHHOCTEH
w/wid GyHKLMH, BOINOKEHHEIX HA HETO B COOTBETCTBHH C 3aKOHOAATE/LCTEOM P HapylleHus Mopsnka ucnons3osanns Kaprel, B
TOM YMCIIE NPETYCMOTPEHHOIO HACTOSLIMME YCIOBHAMH.
415  OTka3aTe B MPeOCTABNEHHH yelyr SMS-cepBic (MnaTHBIA NakeT) NpM HAIMUYKK 3aj0/KeHHoCTH KinenTa nepen bankom B
pasMepe NBYXMECAYHOMN MiaThl 3a JaHHyto yenyry. [1pu oTom yeenomnenne o6 orkmouenuu yernyru Kinenty ve vampasngercs. C
MOMEHTa MpeKpauleHns AefcTBHA yenyri SMS-cepeuc (mnaThelil naket) KnuenTy npenocTaensercs ycuyra 00f3aTeNsHOro cepBuca
SMS-yBenoMaeHns 000 BeeX PACXONHBIX ONEPALMAX ¢ HCMoMb3opaHMeMm KapThl B clyuasx, NpedyCMOTPEHHBIX 3aKOHOLATENBCTEOM
P,
4.1.6. Orpannymnts obcnyxkusanne KapTel Kinenta (yCTaHOBMTE/H3MEHHUTE CNICUMAILHBIE THMHTE] AKTHBHOCTH), B CIlydae 0Tkasa
Knuenra B rpepoctasieHun banky Homepa moGunnHoro tenedoda ais HamnpapleHHA yBENOMIEHHH cornacHo TpebomaHHAM
HeHCTBYIONIEro sakoHouatelnheTBa P wMiH B HHBIX ciyuqasx Ans ocyinecrsieHHs baHkom obasaHHocTed W/HIM QyHKUMH,
BOBJIOMEHHLIX HA HErQ B COOTBETCTBHM C 3aKoHoaaTenscTBoM P,
4.1.7.  Orkasate B OTKpeITHH KapTouHOro cyeTa, BRIMYCKe, BO30OHOBNEHHH 06CyKUBAHMS HIH Nepesbimycke KapT (B ToM Hucne
JloNONHUTENEHKIX KAPT) B CllydasxX NpelyCMOTPEHHBIX 3aKOHOIATENLCTEOM, B TOM uucie npH otkaze KIHEHTa B MPEOCTABIESHHH
undopMalny, HeobXoNuMOH A HeronHeHuA bankom obszammoctn no urdopMuposaniio KiHEHTa 0 COBEPIISHHH ONEpalyil ¢
Herone3osanHem KapTel.
4.1.8. [TprocTanosuTe obciyxusanue KapTel (3abnoxuposate KapTty), 1aTh pacnopsxeHne Ha e HabATHE!

- MpH HanH4uH 0DOCHOBAHHEIX NMOLO3PEHHH HeMoNb3oBaHMA KapTel wim ¢ PeKBM3HTOB B MOIIEHHHYECKHX Uenax [lepikarenem
KapTel unu TpETEHMH NTHLAMH]

— wapywenus [JepxareneM Kaprel ofasatenscts, mpeaycmorpedsix 1n1.3.2.6 u n.3.2.15 HacTOAUMX YCroBuH, B T.4. NpH
OTCYTCTBHH [EHEKHBIX cpencTe na Cuere ans orarel yenyr baHka B COOTBETCTBHHM € ASHCTBYIOWUMMHK YCIOBHAMH H
Tapudamu ;

— MpH BHIABIEHHH ONEPALKH, HMEKLIMX COMHHTENBHBIH XapakTep M BOIMOMKHYIO CBA3hL C Jeranuzaunedi (OTMbIBAHHEM)
JOXONOB, NOAYUEHHEIX [PecTYNHbIM MMyTeM, W (HHAHCHpOBaHHEM Teppopusma coracHo epepaneHoro 3akoHa OT
07.08.2001r. Ne 115-@3 «O nporueoneiicTEHH neranu3auui (OTMBIBAHMIO) AOXOMO0B, NONYHEHHBIX NMPECTYMHBIM ITyTEM, H
UHAHCHPOBAHHH TEPPOPH3IMAaN;

—  nipn Hanuauy TexHuueckofl 3a0/KeHHOCTH-W/UITH IPYTHX 000CHOBAHHBIX BankoM-NpH4YHHAX;

— B HHBIX CIlydasx, fpefycMOTpeHHbIX OefcTBYIOMNM 3aKkoHolaTenkcTBOM Poceniickoii deaepaliuy.

419. BuocuTs HaMmeneHus W nononHeHus B Yenoeua W Tapudbl B OIHOCTOPOHHEM TIOPAIKE B COOTBETCTBMH C pasienom 15
HAaCTOALLMX YCIOBHH,

4.1.10. B 0AHOCTOPOHHEM [OpAIKE H3MEHATh HoMep KapTodHOro cueta B cayuyasX H NMOPAJKE, NPEAYCMOTPEHHOM NEHCTBYIOLIHM
3AKOHONATENLCTBOM P, yBeIoOMHUB 06 9TOM B nuckMenHo#H dopme Knuenta npH ero sske 8 baHk.

4.1.11. [lepesectu:

— Corpynanka Oprannszaunu na obcmyxusanue no Tapudam Badka And QH3HYECKHX JIHIL [OC/E MPEIOCTABISHHOIO OT
OpraHyzalfn  MHCEMEHHOMO CHHCKA JIML, [PEKPATHBIIHX TPYNOBHIE OTHOWEHHA ¢ OpraHuzauxedi win B chiydae
PACTOpIKEHHA [OTOBOPE, MPEyCMaTpHBAIOIIEr0 Nepeunciente 3apaloTHOH MuaThl H HHBIX BBIIAT OT OPraHusauui Ha
Kaprounsle cueta CoTpyanukos Oprannsaun,

— Kunuenra va obenysusanne no Tapudam Banka ans Corpyadukos OpraHuzaliy Nocie MpeIocTaBleHHoro o1 Opranusaiii
MICLMEHHOTO MOATBEPKACHHA O pHeMe Ha paboty paHHoro KiueHTa;

— Knuenta wau CorpyaHuka OpraHuzaumy Ha oOcnykueaHuM no apyrum Tapudam va OCHOBAHMH COOTBETCTBYHOLLETO
zaseneHus Kinuenra.

41.12.  AnnynrposaTk KapTy B cnydae Henomyuenus ee Kanentom (Tpeacrasurenem) no ueredeHnn 90 ([leeanocrta) kaleHaapHBIX
aHeil ¢ marel Beimycka / nepessinycka Kaprel Bankom. B ciyvae aHHynupoBaHMA KapTel komwuccmu, ynnmayenusie baugy, He
BO3BPAILAIOTCA,
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4.1.13.  TlpenocTarliiTe NapTHEpPaM Bauka (TpeThHM NHIAM) HHOOPMALMIO O MEPCOHANBHEIX JaHHeX Knuenrta B Uensx
MCHoNHeHMs cBOMX obsaTenbcts nepen Jlepxarenem Kaprel no ee obciyKHBaHHIO/HCTIONB30BaHHI0. [IpH JTOM Bank obszan
BKIOYATH YCITOBHE 0 KOH(HIEHIMANEHOCTH B JIOFOBOP € TPETBHM JIHLOM.
4.1.14.  [IpHOCTAHOBMTE  MPEJOCTABNEHHE YCIyT SMS-cepsic (MUIATHEIA HIH ofs3aTeNnbHBI TAKeT), 8 TaKk Ke  OTIPaBKY
OIHOPA30BBIX Maponeil W ApYroi 3alumacMon MEGOPMALIHH, M OCYLIECTB/ICHHE MEPEBONOB NCHEKHBIX CPELCTB HA OCHOBaHUH
0[HOPA30BLIX Mapo/ici, OTNPAB/IEHHEIX HA HOMED renehona, ykasansoro KIHEHTOM And yBeJOMIEHHH, B CIydae ecim Bauky crano
W3BECTHO O MPH3HAKAX, YKA3bIBAIONINX HA HECOOTBETCTBHE JlepxaTens KapThl, yKa3aHHOTO B JIOTOBOPE C KITHEHTOM, H.

— noayuaTens uedopMaliy, HanparneHHOH bankoM | WCTIoB3yeMoit mpH ayTenTHHKamH [lepxaTels KapTei;

— OTHpABHTENs OAHOPA3OBLIX NAPOJIeH, HA OCHOBAHMH KOTOPLIX OCYIIECTBIAETCA NEPEBOL JIEHEKHBIX CPEACTE.
K ykaszaHHRIM [pH3HakaM MoxeT OBITB OTHECEHa undopmas o samene SIM-kaprel [Jlepxatens Kaptul, NpekpalleHHH
oBCTyKMBAHMS WIH CMEHE HOMEpa TeneoHa, yKasaHHOro B SasBiCHHH-BHKETe MM  HMHBIX 348BIEHHS O MOIKTIOUEHHH,
OTKIIOYEHHH MM BHECEHHH M3MEHCHHH B MapaMeTphl YClIyrd «SMS-cepBHCY.

4.2, Bauk obs3aH:

4.2.1. OtkpbiTe Knuenty KapTouHsif cHeT B CPOK HE MO3/HEE CNeAyIOLIEro paboYero IHA ¢ NAThl BCTYTUIEHHA B CHITY Horosopa.
422, B ciydae oTKpbITHA KapTOMHOTO CHETa NPH yCI0BHH NanLHEAmero BHeceHHa KoMHCCHH cornacHo Tapugawm, BellaTh Kapry
u TIMH He mnozanee, 4em uepes 14 (YeThlpHanuars) KaneHIapHBIX aHeil co mms npemocTasjieHHA IKnueHTOM 3asBiICHHA
ycTanosleHHOH (OpMEL

423, B chyuyae orkasa B OTKpbITHH KapTOUHOTO CUETA COTIACHO NeHCTRYIOIIEMY 3aKOHOIATENRCTRY COOOUINTE Knuenty o
NPHUHATOM pEelleHHn He No3zHee, uem depes 14 (YeThIpHaLATE) KaNeHIAPHBIX JHEH CO AHA MPEeloCTaBaeHU: KnueHTOM 3asBIEHHA
ycTaHoRneHHOH GopMEl M BEPHYTE YIUIAYEHHRIE COTNACHO Tapudam KOMHCCHH.

4.24. OBecednTs COXpaHHOCTE TafHBl 00 onepaumuax M uHpopMauid o KaprouHoMmy cHery B obkeMe H Ha YCJOBMAX,
YCTAHOBMEHHEIX TPeOOBAHIAMH IEHCTBYIOMIEr0 3AKOHONATENLCTR Poccuiickoit denepanui.

425, TlotpeGoBanmo KinieHTa Be1IaBaTe BEIMHCKH O IBIKEHHA CPENCTE [0 KapTtouHoMy cHeTy.

426.  Tlpu pacropxenuy Jloropopa v 3aKpeITHH KapTouHOTo cdeTa BO3BpaTHTh KiMeHTY NEHEKHEIC CPECTBA, HAXONAIIMECH HA
cueTe B COOTBETCTBHM C pasienoM 14 nacrodmmx YenosHH W ¢ YUETOM neitereytonx TapuQos.

427.  Ocywectenats obenyxupanue Kaprounoro cdera, B TOM HWCne MPOBEASHWC PACHETOR FUIHEHTA € HCIONL30BAHHEM
KapTounoro cdeTa 1 KapTsl comnacHo YenoBHaM U Tapudam.

42.8. Wnthopmuposars (yBenoMisiT) Kanenta 0 COBEPIICHHH Onepatiii ¢ HenonbkiosaHuem KapTel, B clydasx NpeaycMOTPEHHBIX
jakoHoAaTENLCTROM P myTem HanpaeneHus SMS-coobilenua (yBenomnenns) Ha MOOHIBHBIH TEnedon, yKa3aHHBIH B 3aABIEHHH
(nomo/iHeHHH K 3assieHni0). PUKCHPOBATE H XPaHNTE MOMYHEHHEIC OT KnuenTa NUCEMEHHEIE 3adBIeHNs HE MEHEe TPEeX JIET.

429.  OcymecTsiaTh NepeBbIMYcK W Bhijady Kapr & COOTBETCTBHM CO CPOKAME neficteus Kaprt (cornacHo m.]12.2 HacToAUIHX
Yenosuii).

4210. B cnyuae noctymneHua oT KnueHTa MHCEMCHHOTO 3aABlCHUA, KanoObl, MPETEH3HH (B TOM YHCIE O CMHCAHHH JEHEKHBIX
cpencte ¢ Kaprounoro cuera Knmnewra Ge3 cornacus Knuenta) NpUHATL [lAHHOE 3aARCHME K pPACCMOTPEHMIO, MPHHATE BCC
BO3MOMKHEIE MEpbl LA BEIACHCHUA CHTYALMH, H TIPH HeoOX0IMMOCTH, BO3BPATA IEHEKHBIX cpelcTe Ha KapTouHbli ceT.

5. Beaenue Kaprounoro cuera

s1.  baunk otkpeisaeT Knnenty Kaproumblii c4eT U BhIJIET B NONBIOBAHHE OLHY WIH HECKOMLKO Kapt B mopsijike, yCTRHOB/IEHHOM
Venosuami u Tapuamu. [Ina unpopmuposanus KineHTa o HOMepe cuera Bank BeijiaerT KmueHty yBemoMieHHe O DaHKOBCKHX
pexeu3nTax Kaprounoro cueta u HomMepe KapTsl.

52,  Kaprousblif cyer B poccHickuX pyOnaX, MONOJHATCS MyTEM BHECCHNA HATHHHBIX nexexHBIX cpencte [epxareneM KapTsl u
HHBLIMA JIHLUAMY TpH [PeIBABIEHHH AOKYMEHTA, YIOCTOBEPAIOLIErO JHIHOCTE, B otmcax Barka, a Takke myTeMm OE3HATHYHOIO
nepeqHcleHHa JeHEKHEIX CPEICTR.

53.  KapTowmsiii CHET B MHOCTPAHHOH BAMIOTE MOTIONHATCS [YTEM BHCCCHHA HANHUHLIX IeHeKHLIX cpencTh KIHEeHTOM W HHbIMH
nuuamu (MpH MPETLARACHHH AOKYMEHTA, YIOCTOBEPAIOLIETO JIHUHOCT, W [OBEPEHHOCTH OT Knuenta Ha WMA BHOCHTENA, B
COOTBETCTBMH C AEHCTBYIOIMM 3akoHomatenscTBoM Pd), a Takke myTem OesHamHdHOrO NEpedHCICHHA IEHEKHLIX CPEACTB B
clydasx, NpelyCMOTPEHHbIX 3aKOHOIATENLCTBOM.

54,  JlcHexHBIE CpelCTBA, BHECCHHBIE HAaNWYHBIMH B Gankomarax Bauka ¢ QyHKUMeHd NpHEMa HANWYHBIX H B otucax banka,
sauncaAIoTeA Ha KapTouHblii cHeT He ro3aHee Cnelyiolero pabouero AHs.

55  JIeHeKHBle CpeJIcTBA, MOCTYNMBLIME Oe3HANHYHBIM MyTEM, 3a9HCNAIOTCA HA Kaprouselii cyer He mosaHee pabodero aus
CHeYIOLLEro 3a AHeM NoCTyMmen s 8 BaHK COOTBETCTRYIOErO [LIATEKHOTO JOKYMEHTA.

56, Besnanmuuwie nepeuncnenus ¢ Kaprounoro cuerta B npefenax PacxoiHOro MHMHTA NPOMIBOAATCA B Ganke, Ha OCHOBAHHH
COOTRETCTBYIOIIMX MHCEMEHHBIX pacropaxenuii KineHTa (sassneHuit), TIpy 9TOM pacueTHEIE NOKYMEHTHI, HEOOXOJAHMEIE IS
MPOBEACHHs YKa3aHHOH GaHKOBCKOH ONEPALIMH, COCTARIAIOTCA W NOANHUCRIBAIOTCA Bankom.

57, [lpaso pacropskeHus KapTodHbiM c4eToM MOXKET ObITh NEPELaHO KAaneHToM TpeTheMy JiHLy (B ToM uucne [TpeacTaBuTemno)
myTem odopmiienns B BaHke WM B COOTBETCTBMHM C ASHCTBYIOUHM 3aKOHOAATC/ILCTBOM P® cooTBeTCTRYIOMIEH DOBEPEHHOCTH.
JloBepeHHOCTE OOPMIIETCA MPH HAIMYHH I0KYMEHTOB, YI0CTOREPAIOLIHX THUHOCTE KnuenTa i TPETHETO JIMLA.

58. Tlpu camocTOSTENLHOM pacyeTe OCTAaTKa AEHCHKHBIX CPelcTs Ha Kapro4HoM cHieTe WiH PacxoIHoro IHMHTA HeoBXoIuMO
MPHHMMATE BO BHHMaHHe ykazaHubie B Tapndax KOMUCCHH 3a COBEpUICHHE onepatii ¢ Kaproil. Ykazanneie KOMHCCHH B3HMAIOTCA
baHkoM HeHocpencTBeHHO ¢ KapToqHOro cueTa, moatoMy B Hekax (cnunax) MoryT BbITh HE yKasaHeL

59. Tlpu asropmiaumu kakofi-nuGo onepammu no Kapre bawk GIOKHPYET COOTBETCTBYIOILYIO CyMMY Ha KaprouHom cueTe
Knuenta, Ecili OMepauys aETOPH3ALMM TPAHCTPAHHUYHAA H BATIOTA ONEPALHH OTIHYASTCA OT BAIOTEL Kapro9Horo cyerd, To cyMMa
omepalK MepecyuThIBAETCA B BaltoTy KaprouHoro cdera mo crelHankHOMY Kypcy Banka, paccuMTAHHOMY Ha OCHOBAHHHM Kypeca
pastor MIIC. [lns CHUAEHHS PHCKA BOIHMKHOBEHUA TexHuuecKol 3aN0mKeHHOCTH GrokupyeMas cymma MOkKeT ObiTs yBenuueHa. B
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cityuae, ec/ii orepauns TPAHCTPaHHyHas, HO BamoTa (MPeAnokeHHas BaHkoM-3KBaipepom) COBEpLIEHHS OMEpalMi CoBnataeT
¢ samoToii KaprodHoro cuera, To BaHk GMOKMpYET COOTBETCTBYIOLLYIO CyMMY Ha KaprounoM cuete KnneHTa, OKOHYATENLHBIH
pacueT Takoil onepaunu (CyMMbl CIIMCAHHA C KapTOYHOrO cyera) Oyner npouzeeleH no GakTy NOCTYIUIEHHA NOATBEPHKIAIOUIMX
nokymeHTos o1 MIIC,
510, Crnmcauue cymmbl onepauuu ¢ KaprodHoro cueta OCYWIECTBafeTcs NPH MOCTYILIEHHM JIOKYMEHTOR (8 TOM uMCIE
3eKTPOHHBIX AOKYMEHTOB (peecTpok mnarexkeii), B COOTBETCTBHH C NPaBHIAMH T1C). [1pH coBeplIEHHH TPAHCIPAHHYHBIX ONepalii
gamoToli pacuera GyaeT senaThca Bamota pacuera MIIC (aomnapt CIIA nmm espo B cooTsercteid ¢ MIIC) He 3aBHCHMO OT
BATIOTHl COBEPIISHHA ONEPaLHK (ABTOPH3ALMM) U BAMOTE KAPTOUHOrO CHeTd. KoHBEpTALMs CYMMBI OTIEpaliy B BamioTy KaprouHoro
cueTa MpOM3BOLMTCS cornacHo npaswiaM MIIC u Tapugam no KypcaM, yCTAHOBIGHHBIM Ha JaTy OTPamCHHA ornepamiH Ha
KapTouHOM cyeTe, NPH 3TOM BO3MOXKHO HECOOTBETCTBHHM CYMMEI OTEpaumi, copepmiaemMoi ¢ McronssosaHneM KapThbl, H CYMMEI
JeHeKHBIX CPeiCTB, CIHMCAHHBLIX ¢ KApTOuHOro cdera KiMeHTa mo naHHOH omepauni (HanpHMep, B CIyYae ecld COBEpIIaNach
TpaHcrpaHuHas OepaLua ¢ uenonssopanneM Kaprer). OtpasieHye omepaluii o KAPTOYHOMY CHETy OCYIIECTRAETCS HA OCHOBAHHH
MOATEEPHKAAIOIIMX ONEPAIHH NOKYMEHTOB, IeHb NOCTYIIEHHS KOTOPEIX B BaHK MOJKET HE COBMANaTh ¢ AHEM coBepiuenus KiieHToM
onepauuit. [Ipn ITOM 32 CHET W3MEHEHHA KYPCOB BAIIOT (Kpoce-KypCeOB) BO3MOKHO H3IMEHEHHE Pa3Mepa CyMMbl ICHEKHBIX CPEICTE,
[O/LIEHKALIHX CTIMCAHMIO C KAPTOYHOTO CYeTa NPH COBEPLICHHH TPaHCrpaHudHOR onepauuy. Bosuukiuas Kypcosas pasHHla NpH
TPAHCIPAHMHHBIX ONIEPALMAX HE MOMKET ABATECA MPEAMETOM MPETEH3HIT CO CTOPOHEI KuiieHTa.
5.11. [lo aBropH3OBaHHLIM OTEpaLMAM, [0 KOTOPHIM B CPOKH, YCTAHOBICGHHBIC MpaBUIaMH TC ue mocTynuiau TpeboBanua 0O
CHUCAHMNA IEHEKHBIX CPEACTE, 10 HCTEUEHUH YKa3aHHBIX CPOKOB OCYINECTRIASTCA aBTOMATHHECKAA paz0IOKHPOBKA CPELCTB.
s12. B cootsercTBMM ¢ jeficTyromumy Tapidamu BaHk Brpase HAaYHCIATE MPOUEHTE HAa OCTATOK NEeHeNHHBIX CPeacTR,
pasMmeleHHbIX Ha KapTouHOM CHeTe N0 COCTOAHMIO HA Havallo Kak10To AHA. Hauucnenne NpoLEeHTOB MPOM3BOAKTCH 32 (PaKTHIECKOE
KOMIYECTRO KAICHIAPHBIX AHell B KAKIOM MPOLEHTHOM EpHOE, HaunHas ¢ JaTkl, Criefylolled 3a naToil BHeceHns (3auMCIIeHHs)
NEHEKHBIX CpeicTB Ha Kaprouelff cuetr, [0 AaThl WX BO3Bpara Knuenty nuGo cnucaHHd €O cUeTa [0 HHEIM OCHOBAHHAM
prmoyuTenbHO. [IpH HAaYMC/IEHHH MPOLEHTOB HA NEHENHLIC CPEICTBA, HAXOUALIHECA Ha KaprousHoM cyete, 3a Ga3y npHHHMAaeTcs
(haKTHHECKOE KONMHECTRBO KalleHNapHBIX Aueit B romy (365 wiu 166 mHeH COOTBETCTBEHHO). 32UNMCISHHE NPOLEHTOR Ha KapTouHEIH
CueT OCYmECTRISETCs B cpok He nosaHee 5 (TTaTi) pabouux JHEH MOC/TE OKOHYAHNA TEKYLIEro MECALa.
5.13. CTpaxoBaHe NEHEKHHIX CPENCTB, HAXOMIUIHXCA Ha KaprowHOM cueTe, OCYWIECTBIACTCA B COOTBETCTBHH C (benepasbHbEIM
sakoHoM Poceniickoli Pemepaumi «O cTpaxoBaHuy BKanos Guswueckux muu B 6ankax Poccuiickolt denepauuny,

6. TMopsiaoK NMoJydeHnst M NPaBUJIa N0/1L30BaHHA Kaproi

6.1. Kapra u [THH-xousepT BRIIatoTCs [lepskaTenio wiK ero [IpencrasuTelio TpH OPeAbIBIEHHH QOKYMCHTA, YIOCTOBCPAIOLIEro
nwunocTs. [IpaBo pacniopsxkenns KaproH u KapTouHbiM C€TOM MOKET GblTh MEPEIaHo TPETHEMY JHILY TOJIBKO MPH NPEABABIEHHN
MOBEPEHHOCTH € COOTBETCTBYIOUINMH NONTHOMOUHMAMH.
62 Ilo cooTReTcTBYIOUIEMY NHCbMEHHOMY 3assneHuo Knuenra Bank mower nepecnarhs Kapty 110 ykasaHHOMY KunieHTOM aipecy.
Mocraska Kapter u [THH-konBepra ocymecTaasercs 3a cuer Kanenra. Ilepen nepecklkoii Bank Gnokupyer Kapry. C momenta
nepenaud Kaprtel u [MHH-koHBEpTa NpENCTABHTENIO nouToBOil enykObl BCK OTBETCTBEHHOCTh 33 BOZMOMHOE pasMIalleHne
(nocmencTaus Takoro pasrnawenus) pexksuzuTor Kaprel u [TMH necet Kauenrt. INocne noiyueHns Kaptui v [THH-onsepra, Knuenry
HeoBXonHMo o0paTHThEA B BaHK AnA NOATBEPKASHMA rojydeHns Kaprel, CHATHM GNOKUPOBKH H AafbHeitero Henolib30BaHHA
KapTsl.
6.3. Tpu nomydenun Kaprel Jepiarelis LOMKEH NMPOCTABHTE WapHKkosoH pydKoi CBOK MOATHCE, (aMMIHI0 M WHHUHAILL B
CTelMANbHO OTBEAEHHOM LA 3TOTO Meete Ha obopotHoi ctopore Kaprel. [lonmice, npocrasisemasn Tepakarenem Ha Jlokymenre o6
onepallii, coBepienHofl ¢ Hermonk3osakueM KapTel, 1o/kHa OITb BCErla HICHTHYHA MOMMHCH Ha oboporHoll cTtopone KapThl.
Otcytersue nommucu [lepxarens Ha Kapre Wi e€ HECOOTBETCTBHE MOITHCH, npocTasisieMoll Ha JlokymeHTe o8 omepauuu ¢
HCnob30BaHHeM KapTel, ARSETCS OCHOBAHHEM /IS OTKa3a B 00CHy:KHBAHHH KapThl.
64. [locne nonyuenna Kapret Jlepxaremo HeoDXOIHMO COBEPLIMTE MEPBYIO OMNEPALHIO C HCIOILIOBAHIEM [THH e Gankomare
Ganka. B naibHeiimieM B  3aBHCHMOCTH OT BHMZa wiM Tuna Kaprel onepauun ocymectrisired [lepiareieM JHYHO TIpH
npeasaeneniu Kaptel 8 TTBH, Toproeoii Touke, GaHKoMaTe, a TaK ke Gies npesasieHna Kaprel (¢ HCMIONB30BAHUEM €€ PEKBH3HTOR)
fp# Henonkiosanuy [epxarenem KapTer pexsusutor Kapre! uepes TenedoH, (axe WIH ceTh MHTepHeT.
65  Jlns coxpaHenms paGorocnocoGHOCTH HeofGXomuMo npeloxpaHATE Kapty oT (HUIHYECKHX, XHMHYECKHX, TEPMHHECKHX,
MarHHMTHBIX, 3NEKTPOMATHHTHEIX, BIEKTPHUECKHX H HHEIX BHCIIHHX po3zeiicTRHIT, MEXaHHUECKHX TOBpeXaeHHH, HArUDOR ¥ TPEHHUA.
B ToM uucIie 3anpemieno XpaHuTe KapTy B HENOCPeNCTREHHOH GIHI0CTH ¢ MOGIITLHEIM TenedoHoM, OHTOBOH H 0hHCHOH TEXHUKOH.
6.6. Ha oBoporhoil cropoHe Kaprhi ykasan Homep Tenedona banka, KoTopblii HeoOXxoNMMO Bcera uMeTh mpu cebe. Tak xe
crelyeT HMeTh TipH cebe Ha JPYTHX HOCHTENAX (B 3aMHCHOH KHIKKE, MoBHIIbHOM Tene(oHe H/HTH IPYTHX HOCHTENAX uHpOPMALIHN)
nomep Kaprel, Ho ne pagom ¢ sannceio o [THH.
6.7. Tlpi coBepweHMH omepauuy ¢ ucnonbzoBanueM KapTel W 00CHyMUBAHHH Kapril kaccoBeIH (TOProBeiil) paboTHHK HMEET
Mparo noTpedoBaTh NPeIbABHTE NOKYMEHT, YAOCTOBEPAIOUIMH JIMHOCTL Tlepratens u/unu npoussectr Habop MHH.
68,  BesHanddHble ONEpalMM C MCNONB30BAHHEM Kapr MOryT coBepuiaThCi Kak C aBTOpH3ALMEH, Tak fe3 aBTOPM3ALMH — B
3aBHCHMOCTH OT BHIA KapTel, Kateropuu ToprosoH TOYKH M CTPaHe! MPOBEAEHHA OMEPALIHH.
69. Tlocne copepwenns onepaluy ¢ ncnonbsosanuem Kapret Tepmunan (GankoMat) pacnevareiBaeT 9eK. [1pH momyHqenHy Ucka
Jlepskarels 063aH YOeAUTECA B COOTBETCTBHM CYMMBI, MPOCTABNEHHOH Ha 5TOM JloKyMeHTE, CyMME OmepatHy.
6.10. Mcnonszosanue KapThl HEBO3MONKHO B CEMYIOLLHX CIYHaax:

— nomep Kaptel BHeced B CTON-THCT;

—  MCTeK cpok melicTeus KapTel;

— Kapra 3abnokuposana npu HerpasunsHom Hadope ITHH 3 (Tpu) paza noapsan,

— Kapra 3a6nokiposana no TpeGoBaHmo Jepxare/is WK no ykasaHuio baHka B npe/lyCMOTPEHHEIX VenoBuAMM CiTyUasnx;

— OTCYTCTBHE WM HEJOCTATOK IEHEKHBIX CPEIICTR /U1 CoBeplIenns onepaiy ¢ KapTol;

Ycriosus ebinycka, OBCIyRusaHUR U UCToNb3osaHus Gankosckux kapm [TAD «CAPOBEM3HECEAHK»
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— Kapra McnopyeHa MeXaHHUeCKHMHU, XHMHUECKHMH, EKTPHUECKHMH, TEMNOBLIMH, MOUIHLIMH MEKTPOMATHUTHEIMU H
IpyruMH Bo3neficTeMsiMH Ha KapTy:

— NpH COBEPIIEHHH HEKOTOPBIX OMepauuii Hepes HMurepHer (Mnu BBEIEHMH 3aMpeTa €O CTOPOHBI Balka Ha MPOBE/CHHE
MHTEPHET-OMEpalyi), npelyCMaTPHBAIOWHX TMPOBEACHHE JOMONHHTENBHEIX [IPOBEPOK  YEpe3  CreUHANHIHPOBAHHEIC
CHCTEMBI, KOTOPEIE BaHK HE NMOANEDKHBALT,

— 1pH COBEPIICHHH Onepauui B CBAIN C YCTAHOBIEHHLIMH Baukom orpaHuueHHAMH (JIUMHTaMH AKTHBHOCTH).

7. Pucky npH Henons308aHHH Kaprel

21. B uensx Ge30MacHoro HCmomk3oEaHHA KapThl M CHIGKEHHS PHCKOB COBEPLIEHHA MOIISHHHHCCKHH NeHCTBHI TPETBHX JHL
KnuenT obsizaH cobmonars CIEIyommee:

— HCKITIOMWTH BO3MOXKHOCTE MEPENaqH MOCTOPOHHHM JIHIAM [EPCOHANBHOH MHOOPMALNH, PCKBHIHTOB KapTel, B TOM HHCHE
[IUH (kareropieckd 3anpeliaercss 3anuceBate [THH Ha kapTe WM OCYIIECTBIATE €TI0 XpaHEHHE C Kaproit) s
COOTRETCTBMH ¢ 11. 3.2.7., 3.2.8., 3.2.10, 8.2, u 9.5, nacToAiux YCJIOBHI,

— pacricathesi Ha 00OPOTHOH cTopoHe KapTel B MecTe, KOTOPOE MpEAHA3HACHO Vsl MOLTHCH, YTO TO3BOIHT CHH3HTE PHCK
ucnonszosagud Kaprel 6e3 cormmacus ce epixarens, B OPAIKe, YKa3aHHOM B TL. 6.3. HacToAINX YCAOBHI;

—  TMPenoCTABHTE HoMep MOGHIBHOTO Tene(oHa 1 HHPOPMUPOBAHKA O COBCPIICHHLIX OMEPALIIX C Herolis3oraHeM Kaprsl
HITH KapTOYHOTO c4eTa. B COOTBETCTBHH C IL. 3.2.3. HacTosuIMx YCIOBHId;

— O3HAKOMMTLCS ¢ OTPaHMUeHHsIME No Kapre: ¢ eXEHEBHEM M EXKEMECATHRIM JIMMHTAMH HA CYMMY M KOTHHECTEO onepauni
no Kapre (JIMMHT aKTHBHOCTH), YCTAHOBIEHHBLIMHM IO ymomuanmo([Tpunoxenne Ne 18.11).  Tlpu HeOBXOIMMOCTH
YCTAHOBHTE JOTONHUTENbHEIE Orpannuerua no Kapre (Tpunoxenne Ne 18.5.);

— He OTBEUATH HA MIEKTPOHHBIE MHCEMA H SMS5-co00IUEHHA, B KOTOPLIX OT HMEHH Bakka Npeliaraeres MNpelocTaBHThL Ha
yxasaHHblH TenedoH Wil ANEKTPOHHE (MIOYTOBBIH) AAPEC PEKBHINTHI KapThbl, HHbIE TEPCOHANBHBIE JAHHEIE HIIH MPOBECTH
kaxue-1HB0 nefteTrus Ana pasdnokuposkH KapTei;

—  MCNOIB3IOBATH PEKBM3HTEI CPENCTB CBA3H (Tenedomsl, GAKCEl, HHTEPAKTHBHLIE web-caiiThl, 3NEKTPOHHYIO [104TY), KOTOpLIE
yKAZaHEl B IOKYMEHTAX, MOJTyYEHHBIX HEMOCPE/ICTEEHHO B banke WM pasMeleHHBIX Ha obHuHATEHOM caifte BaHka;

— ¢ BONBIIOH OCTOPOXKHOCTRIO HENoNb30BaTE Kapty B ceTi MHTepHET ¢ YHETOM NOJOMKEHHUH I1. 8.7.-8.11. nacroamux VenoHii.

8. OcofennocT ONIATH TOBAPOB/YCIYT, DCYIUECTEICHHS NePEBO0E ¢ HeNOML30BaHHeM KapTrl HiH ee PEKBH3HTOB

8.1. Bauk He peKOMEHIYET WCIONB30BaTh KapTy B TOPToBBIX TOYKAX, HE BBISHIBAIOMINX A0BEPHA.

8.2. [Ilepen onnaroii Tosapos (ycnyr) [lepxarens Kaprel coobmaer kaccupy Toprosoit ToukH 0 ToM, 4T0 GyAeT MPOM3BOAWTE
onnary no Kapre, u nepenaet emy Kapry. [epxaremo Kaprel cnemyer TpeboBaTE NpoBENSHHs onepaii no Kapre TONBKO B IHHHOM
NPHCYTCTBUH B LE/ISIX MHHHMH3ALHH PHCKOB HEMPABOMEPHOTO NOTYHEHHA NePCOHAIBHBIX manHbix KnenTa, ykasanHeiX Ha Kapre.
83. [locne mposenenus onepaunyn Tepmunan pacmedareiaer 2 ([lpa) oskzeMiuiipa qeka, O/IMH H3 KOTOPBIX MPEAHASHATCH IUIA
epwxarens KapTel, a sropo# — mna Toprosoil TOUKH. HeobxonuMo NpoBEpHTh MPAaBHIBHOCTH YKA3aHHBIX HA HeKaX NAHHBIX H
NPOCTRBUTE CBOKD MOIMHCE.

84, B ciyuae eciiy Hek pacrieyaraH He Obul I GBI pacnedaraH He NOTHOCTRIO, KACCHD NOMKEH NPOUIBECTH MEdaTt ngybnukara
yeka (Ha YEKe YKA3LIBAETCH, 9TO ITO KOMMWs), TIPH 3TOM HEAONYCTHMO MOBTOPHOE MpOBEAEHHE OMNEPALNH ¢ HCIMOIBI0BAHIEM
Kaptii uepes TepMuua, T.K. 370 IPUBEILT K YMEHBIISHHUIO CYMMBI IOCTYMHOIO PacXomHOTo JIMMMTA, TOBTOPHOMY O(GOPMIEHHIO 1
crucaniio ¢ KapTounoro cueTa CyMMBI TUIATERAE.

85. B cmyuae, ecid npH nomeiTke onniatel KapToi nmelna MECTO «HEyCneLHasy Onepaius, CleIyeT COXpAHUTE OlHH IKIEMILIAD
BLLJAHHOTO TEPMHHANIOM YEKa 1A NOCHENyOLeH MPOBEPKH HA OTCYTCTBHE YKA3AHHOH Onepaluy B Brinucke no KaprouHoMmy cHETY.
86.  [lpu cnucanun ¢ KapTodHoro cuerta cyMMel BonbilueH, YeM CTOUMOCTE MOKYTIKH (yemyrn), ubo mpr oTkase [lepsxarens Kaprhl
oT npuoBpeTenus Topapa (YCIyrH) [0cle COBEPLISHHA MIATEXd ¢ HCMOb30BAHHEM KapThl Jlepsarens B cyqasx, NpelycMOTPEHHBIX
JeHCTRYIOUIMM 33KOHONATENLCTBOM CTPAHEL, B KOTOPO pacrionoxena Toprosas To'Ka, BIpane rpeboBathk (HENOCPEICTBEHHO Toce
COBEpIIEHMA OMEpalnK) OTMeHs onepaiuu. OTMeHa OMNEpalMH MPOMIBOIMTCA KacCHpOM Toproeoit Toukn. B 3THX cmydasx
Jlepskatemo Kaprsl creayeT nonyuuTe oT ToproBoii TOYKH H COXPAHHTE [{OKYMEHT, comepKaulii peKBH3HTEL OTMEHECHHOH oTigpaltiy
(HoMmep KapThl, 1aTy W BpeMs COBEpIIEHMs OTMEHEHHOH onepallui, Kol aBTopHsaluy, CyMMY ONepalii i CyMMy BO3RpaTa).

87. B chnyuae ocymectenenua Jlepicarenem Kaprel onepauuii onnatel TORAPOB/ YCIYr MM OCYLUECTBNEHNA MEpeBOIOB B CETH
HMuteprer ¢ HcnonssosanueMm Kapt Bauka, baHk He rapaHTHpyeT YIOBIETBOPEHHE MPETEH3WI MO HUM. [Tpu pacuerax B CETH
HMurepuer JlepxaTent CaMOCTOATENBHO OUEHHBACT HAASKHOCTL Toprosoii Touku (cpok paboThl, penyTallks, HalHTHe noYTOBOTO
anmpeca W 1p.), U1 KOTOPOH OH YKa3bIBaeT PeKBH3NTEL cBoeii KapThl. CleiyeT nonb30Barkes HHTepHET-caiTaMK TONBKO H3BECTHLIX H
MPOBEPEHHBIX Opranmsatuii Topropan wnn yeayr. Jlepxaremo Kaprel HeobxoanuMo yOeHHTRCS B MPABMILHOCTH aapecor HMHTepHET-
caiiToB, Ha KOTOPEIX OH HAMEPEBAaeTCs COBEPIIMTE TOKYNKM, TAK KaK MOXOXKHE apeca MOTYT HCHOIE30BATE MOILCHHUKH U
OCYLIECTBASHNS HEMPABOMEPHBIX JEHCTBHI.

88, Onnara uepes ceTb MHTepHeT MOXKET OBITE MPOM3BEAEHA B IHANOIE € CCPBEPOM MW ITyTEM thopMHpOBaNHs 3aKaza Hepes
MHTepHeT-MarasuH. B OTBET Ha COOTBETCTBYHOIINH 3anpoc [lepikaTens yKasblBaet HAUMEHOBAHUE [1C, B paMKax KOTOPOH BBIMYIIEHA
KapTa, HOMep M cpok AelicTerA, MMa (kak 3To ykasaHo na Kapre) U Kol nonTeepKACHNA NeHCTBUTE/ILHOCTH KapThl.

89. He cnemyer ucnons3osats [THH npu 3akase Topapos M yCIyr 4epes FIHTEPHET, a TaK &e no renedony/dakcy.

810. He cnemyer coobmaTk nepcoHalibHBIE aHHeie MM uudopmaumio o Kapre (Kaprownowm cyeTe) uHepes cerTe MHTepHeT,
nanpumep: [THH, naponn aoctyna k pecypcam badka, cpok meiicTaus KapThl, KpeAMTHEIC JIAMHTEL, HCTOPHIO onepauuii u mp. C
UeNBIO NPEJOTBPAIIEHMA HENpPABOMEPHLIX ACHCTBHH MO CnuMcaHuio BCeH CyMMBI [EHENKHBIX CPEICTE C KapTOHHOrO CHETA
PEKOMEH/YETCA [T OMIaThi MOKYMOK B ceTH MHTEPHET MCTONL3oBaTh omoenbHyr0 DAHKOBCKYIO KapTy ¢ MPeienbHLIM JIHMHTOM,
NpeAHaZHAYEHHYIO TONBKO [NIA YKa3aHHOH Le/IH U He NO3BOMIAIONLY IO NPOBOINTE € € HCIOMb30BAHHEM ONCPaLHH B Toproseix Toukax,
811, B uUenax coxpaHenus KOHQHISHUHANBHOCTH MEPCOHANLHLIX NAHHBEIX wunn uHdopMamnn o Kapre/Kaprounom cuere
PEKOMEHIYETCA COBEPIUATE MOKYIKH TONLKO CO CBOETO KOMMALIOTEPA. B cnyuae, eciiM MOKYIKA COBEPLIACTCA C HCMONBIOBAHHEM
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qyJOro KoMmbioTepa, Jlepiaremo Kaprhl He pekoMeHIyeTes COXDAHATE HA HeM [MEPCOHANBHLIC AAHHBIE M JIpYryio
WHPOPMaLMIO, & T[OCTE 3aBEPIICHHA BCEX ONEpalui HYKHO yOeiMThCH, ¥TO NEPCOHANBHEIC NAHHBIC M Jpyrai HHGOpMallks HE
COXpaHHIHCE ( BHOBL 3arpy3HE web-cTpanHuily TOPTOBOH TOYKH, HA KOTOPOH COBEPIIATHCE TOKYITKH).

8.12. B ciayuae odopmaenns Onepammu yepes UMnpuntep Ha JIoKyMeHTe (cnune) KaccHp MoMyqaeT OTTHCK PeKBH3HTOB KapThl H
Toprosoii Touku. Cnun oopmnserca B 3 (Tpex) skzeMnaspax, OIMH H3 KOTOPLIX MEPENACTCA Hepxaremo. Hcnonb3oBaHHe
HmMnpruTepa HeBo3MokHO i Kapt, Tpebyrouux of13aTeNbHYI0 JNEKTPORHYIO aBTOPH3ALHIO.

9. OcobennocTu Henoab3oeanns Kaprel B 6ankomare

9.1. Tlepen wenonezoeannem Kaprel B Gankomare Jleparenb oba3an yGenuThCH B TOM, 4TO [aHHEIH GaHKOMAar YCTAHOBIIEH B
GezonacHoM MecTe (HampuMep, B FOCYIAPCTBEHHBIX YUPEKISHHAX, MOMPa3jle/eHHAX GAHKOB, KPYIHBIX TOPTOBBIX KOMILIGKCAX,
FOCTHHHIEX, a3poropTax). I1o BOIMOXHOCTH yOeauTbCsd B OTCYTCTBMM MOCTOPOHHHMX YCTPOHCTE (Haknamok) Ha KjaBHarype
Bankomara WiH Ha YCTpOiicTRe jUls OpHema KapT. He WCnolb3oBaTh yCTPOHCTBA, KOTOphIe TpedyloT BBOIA [THH mna moctyna B
roMelenne, rie pacnonoxen Gankomar. He nonb3osarbes yemyramu 6ankomara, eclii MOGMHIOCTH HAXOATCA OCTOPOHHHE JIOLH.
INepen mcronsiosanuem Kapter B Dankomare [lepiarens obasan yOemuTsed, H4TO DankoMar oficnysxusaet kaptel IIC, k KoTopoii
OTHOCHTCA BhnaHas ey KapTa (#a GankoMare pasmelaioTes JOroTuiisl cooTeeTcTByromeii [1C 1 baHka-3kBalpepa).

92. [lepen ncnonssosannem Kaptel B Gankomare [epxartemo Kaprel CIEIyeT 03HAKOMHTECA C HHCTPYKIME Mo nojib30BaHHID
GankoMaToM THGO MpOKOHCYNETHpoBaTheA ¢ paboTHukamMy baHka-3keaiipepa.

93. Jlepkatemo Kaprtsl He CIIELyeT TpMMeHaTh (u3udecKyr cuny, 4roOwl BCTaBuTh Kapry B Oankomar. Ecam Kapra He
MPHHHMAETCH, CIIEAYET BO3NEPKATRCA OT HCIIONB30BAHHA TAKOTO DaHKOMATA.

94.  YnpasieHme OaHKOMATOM NPOM3BOAHTCA myTeM Beibopa [epxateneM KapTel KoMaHi ¢ MOMOMIRI KHOTIOK, PACHOINOKEHHEIX
%O cnesa W CpaBa OT MOHHMTOpa H Ha UM(POROH KiasuaType, TGO Ha KpaHe. [lpH ONMTENEHOM HENOMYIEHHH KOMaHI OT
Jlepskatens GaHKOMaT npephbiBaeT obCTyxuBanHe K Bosepainaer Kapty.

95, Habupars [THH Jlepxareo kapThl Heo0x0AMMO TakuM 06pasom, 4To0kI MIOIH, HAXONAIINECH B HENnocpeACTBEHHOH OnMH30CTH,
HE CMOTITH €70 YBMAETE.

9.6. CnemyeT oTKasaThCs OT MCMONb30BaHMa OaHkoMaTa, ecnu OaHKOMAT paboTaeT HEKOPPEKTHO (HampuMep, Aonroe Bpems
HAXOUMTCA B PEKMME OKMIAHHA, CAMOTIPOM3BONILHO [EPE3ArpyKaeTes), HaKaB HA KlaBHaType KHOIKY «OTMeHa», H OONKAATECH
BO3BPATA KAPTHL.

97. Tlpn npoBeneHun onepaumii B GaHkomare Jlepxarens KapTel N0mKeH CBOCBPEMEHHO zabpark Bosspamaemyto Kapty u
BLIIARACMElE TeHBH. He mipnedeHHsie W3 Gankomata Kapra w/unm pedsrn GynyT sagepskadel. Bpema, OTROAHMOE Ha H3BNEHEHHE
nemer / KapTel, yeTaHaBnuBaeTcs BaHkoM-3KkBaiipepom 1 MoxeT cocTaenaTs ot 15 (Marnanuaru) no 30 (Tpuauaru) cexynn. bank ne
rapaHTUpyeT Bo3Bpar KapThl i/HiK AEHEKHBIX CPENCTR, He H3BNEUEHHEIX H2 0aHKOMATA B TEUCHHE YKA3AHHOTO BPEMCHH, TAK Kak HMH
MOTTIO HETPABOMEPHO 3aBNa/ETl TPETLE JIHLO.

0.8, Ecnu Gankomar sagepsan Kapry WK oeHerd, Jlepiarelis JOKEH CPOYHO €€ 3a0I0KUPORATE TyTeM 00pallleHHs B «CBOi
Bauk (B coorsercTBMH ¢ 1. 3.2.12. HactoamMx Ycnoewii), n obparutees B bank-3kBaiipep, o0CHYKHBAONIHKA TaHHbLIH DaHKOMAT.
TMocne posspara Kaprsl, H3paToii Hankomarom, Heobxonumo ysenomuTh 06 31oM baHk, uHaue Kapra Mosiker GRITE H3bATA MOBTOPHO.
99,  BaHKOMATEl BHIAIOT [EHENKHBIC KYITOPEL OMNpPEeIeNeHHOTO HOMMHAna. MakCHMankHO BO3MOMKHOE KONHYECTBO KYILOD,
BBIZABAEMBIX 32 ONHY OMEPAIHIO, OTPAHMYEHO W 3aBHCHT OT THNa Oankomata (kak mpasuno, 70 40 kymop). CyMMEI BEIABAEMEIX
NeHEKHLIX CPENCTB H KOMHHECTBO COBEPIIAEMBIX TONPAN OTEpalMil MONY4EeHHA HATMHHBIX MOrYT OhITE OrPaHHuEHB PA3IMEpPOM
CYMMBI CPEICTB, 3arpy/KeHHBIX B KOHKPETHEIH GaHKOMAT /WM HENOCPENCTBEHHO PACXOUHLIM JTHMHTOM Kaptut. Takxe GaHkH-
3IKBafipephl MMEIOT MPABO BBECTH OIPAHHUEHHA MO BEIIAYE JEHENKHLIX CPEICTE Hepes GAHKOMAT 33 OIHY OMEPALHIO 1o Kapram, He
npHHaIekallkiM baHky-aKkBaiipepy.

9.10. HeobXxomuMas CyMMa [EHEKHBIX CPeicTB BeiOMpaercs W3 mpemnaraeMoro Habopa MeHI OaHkomara Ji ubo BBOOHTCA
Hepaarenem Kaprel. BBogumas cymma A0MKHA ObITh KPATHOH HOMUHANAM KYTIOP H HE MOKET MPEBBILIATE MAKCHMATBHO YKA3AHHYIO
Ha GaHKOMATE WIH OrPAHHHEHHYIO PACXOAHBIM THMHTOM, B POTHRHOM Ciyyae GyneT BriaaHo cooblueHne of omuoke.

911, Tloche MONYdeHHA HATMUHBIX [EHEKHBIX cpencTR B OaHkomare [lepxaremo Kaprel cnelyeT mnepecunTare OaHKHOTHL
noauctHo, ybemutees B Tom, yto Kapra Owina Boispauena §ankoMaToMm, NOKAATLCA BbUIAYW KBHTAHLMH MPH €€ 3arpoce, 3aTem
MONOKHTE HX B CYMKY (KOWIENek, KApMaH) H TOJIBKO MOCE 3TOT0 OTXOAMTh 0T GaHkoMara.

9.12. Jepxkarenn KapT HMelOT BO3MOKHOCTD OMIaYHBaTh Hepes DaHKOMATE! PAA YCIYT W3 Npe/uiaracMoro Habopa B MEHIO, NMOJyYars
MHGOPMALMIO O JOCTYITHOM OCTATKe JICHEKHBIX cpefcTs 1o Kapre, 0CYLIECTBNATE NEPEROL! ¢ KAPTLL HA KAPTY, TaK K€ BHOCHTE
HaNMHHBIE IeHexkHbIe cpeacTra. Habop ycnyr, npenocTapnseMelx GankomaraMu onpesensercs Bankom-3ksaipepom.

9.13. Jlepwaremo KapTel crieQyeT COXpaHATh pacriedaTaHHele 6aHKOMATOM KEHTAHLUMH JUTA MOC/TeAYIOLIeH CBEPKY YKa3aHHBIX B HHX
cymm ¢ Brinuckoii no Kaprounomy cuery.

9.14. [lpH oCyIIECTBAEHHN 1IEPEBOLOE ¢ KApTH Ha KapTy Barka B yCTpOHCTBaX MHBIX KpEJAMTHEIX OpraHu3almii bank obeclieunsaer
NOCTYMHOCTE CpencTe (yeeiuumsaer [lnaTeskHplii TMMHT MONYdaTens Ha CyMMY NEpeBoja) B MOMEHT COBEpUICHHS ONepaluu
oThpasieHna nepesona. [Tpu 31oM (AaKTHISCKOS 3a4HCIEHHE NepeBosia Ha Kaprounstii cuer nojryqareis MPoW3IBOAATCH MO3JAHEE - Ha
OCHOBAHHH 3NEKTPOHHLIX (MHAHCOBEIX HoKymeHTOB oT IIC B crangapTHele cpoku. B ciydae, eclM momydqatenh CpelCcTs
BOCTONB3YETCA CYMMOH TIEpPERO/A, T. €. COBEPIIHT PACXOAHEIE Onepauun no ceoel KapToil 10 3auucneHHA CpencTs Ha KapTouHsii
cuer,  BOIMOXKHO BO3HHKHOBeHMe TeXHWUeCKol 3a0KeHHOCTH, T. €. JUIA OIUIAThl PACXOAHOIO JOKYMEHTA OYIyT HCTO/b30BAHbI
cpencrea baHka,

10. Tlpenocrasnenne Beinucok no Kaprounomy cuery u nopsaiok (enocod) yseaoMaeHHs KnuenTa 0 coBeplIeHHH
onepaunn no Kaprounomy Cuery.
10.. Brinucka no Kaproudomy CHeTY 0 copeplueHHBIX onepaumsx ¢ wenonbsosanuem Kapter (Kapt) npenocrasnsercs Kanenty
npu ero obpamenni B bauk. Kinuent moxeT odopmuTe B baHke MW B COOTBETCTEHH ¢ NSHCTRYIOLMM 3aKOHOAATEIRCTEOM PD
NOBepeHHOCTL Ha noyyenne [peacrasurenem (IpyruM duznueckum nuuoM) Beimicok.

Vernoaus ebinycka, OBCAYKUSAHUS U UCNONb308aHUs BaHkosckux kapm MNAQO «CAPOBEH3HECEAHK»
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102, Veenomnenwe KaWenta o COBEpPUIGHHMH OMEpalldM ¢ MCNONb30BaHHEM KapTsl, B CIyHasX npelyCcMOTPEHHBIX
sakoHonaTenscTBOM P ocyluecrsnsercs myTeM Hanpasienus SMS—coobwerus (yBeoMieHHs) Ha MoOuIEHEIH TenedoHn,
yKkazaHHEii B 3asBneHHH (JonomHennn k 3aseneHno). ObssaHHOCTE BaHka Mo YBeJOMJICHHIO CHHTAETCS MCMOJHEHHOH ¢ MOMEHTA
oTnpasky coobuienns Knnenty 6e3 nonyueHna Kakux-1u60 NOATBEPKIEHHIT CO CTOPOHBI Knnenra.
10.3. VYeemomiieHue B pume SMS-cooblueHus ABAAeTcA HH(OPMALMOHHBIM, TMO3BOJSIOMEM ONEPaTHBHO OTC/IEKHUBATL OTIEPAalH
no Kapre, Pacxonuelit JHMHT, MpHHEMaTh peileHna o Gnokuporanun Kaprel B Clydae NOIO3PEHHS HA HECAHKLMOHMPOBAHHOE
UCTIONBIOBANME M HE MOKET CITYKHTh OCHOBAHMEM JUIfl TIPENBLABJEHHA NPETEHIHH, T. K He COuepXKHUT QuHaHCOBON HH(pOpMALH.
unaHcoBas nHbOpMALMs (OKOHUATENbHAA CyMMa cricanns ¢ Kaprounoro cuera) conepxkures B Brinucke no Kaprounomy cuerty.

11.  TlpegnsBieHHE MPeTeH3Nii, 0TMeHA 3a0JOKHPOBAHHBIX CYMM

11.1. B cayuae, ecin KauewT He coraceH ¢ cyMMoii cnucaHua cpeicTs ¢ ero KaprouHoro cdera mubo ¢ (akroM COBEpLISHNHA
COOTBETCTBYIONIEH OMepauMu, oH ofA3aH HanpasuTk B BaHK NMPETEH3MIO B MUCEMEHHOH (OPME B CPOK YCTAHOBICHHBIA M. 3.2.13,
HACTOAILHX YCIORBMiA,

11.2.  Bank paccmarpueaer npetensun KiMeHTOB COMMacHo AeficTeylomeMy 3akoHolaTenscTsy PO n npasiiam IIC B cpok e
Gonee 30 (TpuauaTi) KaeHapHEIX AHei ¢ AaTel mofauu npetexsuy u 60 (IllecTuaeciTH) KaNeHIapHEIX JHCH B ClyUae POBENSHNS
TpaHcrpanu4HLIx onepauuil. [To pesynsraram nperensuonHoii paboter Bank npenocrasnaer KineHTy MOTHEHPOBAHHELH OTBET nubo
BO3MENIAET CYMMY CHOPHOH oneparmu,

113. Pa3BnokupoBka aBTOPH3OBAHHEIX, HO HE OMIAYEHHBIX CYMM OCYIIeCTRAeTCs 1o ucredeHun 40 (copoka) kalleHIapHeIX THEH ¢
MOMEHTA COBEPIIEHHS AaBTOPH3AIINY B ABTOMATHYECKOM PEXKHME,

12. Cpox aeiicteus Kaprel Ilepeesinyck Kaprel. Brokuposxa Kaprei

12.1. Kapra Beimyckaercd ¢ OrpPaHHYEHHBIM CPOKOM JEHCTBHA, N0 HCTEHEHHM KOTOPOIO CTAHOBHTCA HeNeHCTBHTENBHO
(MpOCPOMEHHOH) B ToaNeskUT nepeesimycky. Cpok meiicteust Kaprel ycranasmipaeTca BamkoM. Jlata OKOHHEHHSA CPOKa HefCTBHS
KapTs! (Mecal, rof) HaHeceHa Ha eé JIHIeByio nopepxHocTs. Onepauuy no Kapre moxno cosepiuars 1o 24:00 4acoB NOCHENHEro aHs
MecALa, YKA3aHHOro Ha JIHLEeBo# cTopoHe KapTel, BRIIOUHTENEHO.

12.2. 3a 70 (CembiecaT) KaleHAapHuIX [HeH 10 OkoHYaHHA cpoka meficTRHA KapTel BaHK aBTOMATHHECKM 3aKa3bIBACT KapTHL C
HOBBIM cpokoM aefcreus. [lepeenimyck (npomnenue cpoka neficTeua) Kaptel ocyluecTsisercs NPH HAMHYHK Ha KapTouHoM cuete
CYMMBI IEHEIKHBIX CPELCTB, JOCTATOYHEIX N OnJiaTsl yeiyr baHka Ha nepeewimyck Kaprel.

123. Jlna orkasa Branemenmem Kaprousoro cuera oT nepeBbimycka Kaprel, Heolxomumo mpemoctasnenne B baHk
COOTBETCTBYIOLLErO THCBEMEHHOTO 3adRieHms He nozaHee, 4em 3a 70 (CeMbaecaT) KalleHAAPHBIX IHEH 10 OKOHYaHHS CPOKa NEHCTBHA
Kaptsl,

124. B cnyvae obpamenns Bnanensua Kaprousoro cueta wiw Tpencrasurens B BaHk ¢ sasBnenueM o0 OTKae OT NEPEBBIMYCKa,
3aKkpeITHH KapThl Mo WCTeueHMH CpOKa, ykazaHHoro B 1.12.2., u, eciu yue Obll OCYUIECTBIEH ABTOMATHYECKHH MepeBbImycK Kapt
(bl), MATA 32 MEPEBBLITYCK, CriMcaHHas cornacHo Taprdam He BO3BpALACTCH.

125. [lepeenimyck KapT no OKOHYAHHM CPOKA WX MeHCTEMA, BhiTyweHHBIX CoTpynHukam OpraHW3alMH, OCYIIECTBIAETCA B
COOTBETCTBHH C NOTrOROpoM Mencay BankoM u OpraHuzaimeii 0 nepeducieuy 3apaGoTHOH MIaThl ¥ MHEIX BRIIUIAT OT OpraHi3almy
na Kaprouseie cueta e CoTpyAHHKOB.

12.6. [lepepemyck Kaptet B ciyuae yrparsl Kaprer w/wmn TTHH, wsmenenus pexsusutoB Kaprer (cmena ®HO Jlepixarens)
NpPOM3BOINTCA Ha OCHOBAHMH [HCBMEHHOro 3asBneHna Bnanensua kaprounoro cuera wid Ilpencrasutens (mpu npedocmasnenuu
DaHHOMY TUHY COOMBEMCMEVIONUX ROTHOMOYUT, yKasannslx 6 dosepernnocmy). Kapra nepessimyckaetca ¢ namenennem [THMH.

127.  Ilpu yrepe, kpaxe KapThi, Bo nibexaHHe BO3MOKHOCTH ef HCTIONB30BAHMS TPETBHMH NHUAMH, [epiarenio HeoOXOIHMO
HesaMeUIMTeNEHOH neifcTRoBaTh B cootsercTsnM ¢ M. 3.2.12. Hactosmmx VYenopuil, B TpOTHBHOM CiTydae Badk HE Hecer
OTBETCTBEHHOCTE 32 MOGble MOLIEHHWYECKHE ONepalliy, COBEpLIEHHBIE MO yTepsaHHol / ykpamenHo#t Kapre. O kpaxe Kaptel
CTemyeT 3asBHTh B PABOOXPAHHTENBHEIE OPIaHEL

12.8. BnOKHpOBKA KapTel Mpom3BoAMTCS BankoM focie uueHTH(uKawnn [epxarens (npu obpamenun no Tenedony nan dakey)
WM NOC/e [peIBABIeHHA TOKYMEHTA, YIOCTOBEPSIOMEr0 THYHOCTE.

129. [lpu obHapyxenun KapTel, paHee 3asBIIEHHOH Kak yTepauuas / ykpaneunas, lepxatens oOs3aH BO3BpaTHTh HaHIEHHYHO
Kapry 8 Bank. [lepwarenk BpaBe NMPeNOCTABMTE B BaHK MUCEMEHHOE 3aABIEHHE O CHATHM ONOKMPOBKH IUIA IanbHeifero
ucrnons3osanms Kaprtel (3a HckmodeHueM yKkpaneHHsix Kapt v Kapr, no koTopeiM GBUTH COBEpLIEHL! MOLIGHHHYECKHE OTEpailiy),
ecn emd He OCyLIeCTBNANCA eé neperpinyck. B cnyuae ecnu Kapra HafiieHa W Bolspaulena 8 BaHk rocne BeITyCKa HOBOH Kapthl,
yTpaueHHas paree KapTa He pa3bnokupyercs, i CIHMCAHHBIE PAHEE KOMHCCHH HE BO3BPALLAIOTCS.

12.10. Tlpu TpexkpatHom (noapan) wernpaswikhom Habope [MHH nefictena ¢ Kaproii pacuenusaiotes baHKOM Kak MOLICHHHUECKHE,
u Kapra Gnokupyerca. Jocpounas paszbnokuposka KapTel MoxeT GbITe ocymlecTsieHa npu obpamennd B bank no cneayoimnm
Tenehonam: 8-800-555-56-62 (jun 380HKoE 110 Pocc), +7(831) 280-85-58 (jus 30HKOB 13-32 pyOesa), PEKIM PaboThH KIYJIOCYMOHHO.

12.11. PasGnokupoeka KapTel He ocyluecTBIAeTcs Mo 3aseneHmio Jlepwaresns, ecind Gnokuposka Kaprel Obisia npoussencHa no
pacrnopskenno banka B cooteereTarn ¢ 11.4.1.7 HacToAlHX YenosHii,

13. Texuuueckas zagomkentocrs. Kpeauropanue KaprouHoro cyera

13.1.  [lpenoctaenenwne Jlepiarenio KapTel BO3MOMKHOCTH COBEPIIEHHA ONEPAUMH IPH HENOCTATKE MWIM OTCYTCTEHH ACHEXHBIX
cpencTe Ha KapTounom cueTe OCYyILECTBIAETCA Ha OCHOBAHWH OTAENLHO 3aKiiouaemoro Mexny bankom u Kimenrtom KpelauTHoro
[IOTOROPA, B PAMKAX KOTOPOro OIOBAPHBAIOTCA MOPANOK H YCIOBHA npegoctasieHus Osepapadta/Kpenura.

13.2. Tlpu oTcyTcTeMM 3akimioueHHOTO Mexny banmkom um Knwentom KpeluTHOro 10TOBOpAa He JIOMNYCKAETCA COBEpIIEHHE
IepskaTeneM onepaluil MpH OTCYTCTBHH IEHEKHEIX CPEACTB Ha KapToynoM cuere.

13.3. B cmydae, ecau cymMma coseplueHHo Jlepaxarenem onepauny NMPEBLICHT OCTATOK NEHEXHEIX CPEICTE HA KaproqHoM cuete, a
fpH HANMMHH 3aKmovennoro mexay Kimenrtom w Bamkom Kpenurthoro jiorosopa - cyMMy AocTynHoro jiumuta Opeprpagra /
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KpenuTHOro IHMHTA, CYMMA TAKOTO ITPCEBILEHHA (TexHHYeCKas 3a/10/KEHHOCTE) paclieHuBaeTcA baHKoM Kak HeoboCHOBAHHO
nosiyueHHble KJIHEHTOM JEHEKHBIE CPEACTBA H MOMICHKHT BOIBPATY Bauky ¢ yruiatoli ¢yMM, MpefyCMOTPEHHBIX Tapudamu 3a
ofipazosaxne TexHn4eCKOH 3a10/KEHHOCTH (HepaspemeHHLIH oBepapadT).
134. B cinydae BO3HHKHOBeHHMs TexHHYECKOH 3al0KEHHOCTH Bank srnpabse 3a6MOKHPOBATE BCE [PEJOCTABICHHEIE B paMKax
IMorosopa KapTe! 10 MOIHOTO HCNOAHEHHA KIHEHTOM HapyIIEHHBIX 00A3ATENLCTE,
135 Tlpu Hanuuuu y Bnagensua KapTOHHOTO CUETAa HHBIX CHETOB B Banke Knwent mopyuaer Bamky, a baHk mmeer npaso Ge3s
NOTONHUTENBHOrO pacropskeHus KIHeHTa HANpaBIAT MMCIOMIMECT HA HHX [IEHENKHELIC CPEICTBA (3a MCKITIOYEHHEM CHETOB [U1s
CpoYHBIX BKIAZOB) HA TMOTAWIEHHE TEPEd BankoMm TexHuueckol 3amo/vkeHHOCTH M Tjiarexed 3a obpasoBaHue TexHHUECKOH
3an0mKe HHOCTH, TIpeaycMoTpeHHEX TapudaMi.

14.  Cpok neficTeus ¥ Nopsa0K pacTopxenus [loropopa

141, Jlorosop BCTYTAET B CWIY C IaThl noanucanna KnuentoM u bankom 3adpIeHHMS W 3aKIIOMaeTCs Ha HeollpeaeneHHBIH CPOK.

14.2. Knuent Bnpase pactoprayTs [lorosop B moGoe spema. [ind pactopieHus Torosopa Knuent aomkeH obparutses B bank ¢
MHCHMEHHBIM 3asBIeHHeM 0 pacTopxkeHHH JloroBopa U 3akpeITHH KapTo4HOTO CueTd. 3aKpBITHE KAPTOMHOTO CHETA [TPOHCXOIHT HE
panee, uem 4epe3 45 (Copok mATL) KANEHIAPHLIX AHEH C MOMEHTA NMPEABABNCHIS B bank 3assicHHS 0 pactopieHHH Jlorosopa.
PactopseHne Jlorosopa ABNSETCS OCHOBAHHEM [l 3aKPRITHA KaprouHoro cyera. B 3asenennu Ha pactopskexue Jlorosopa Kinent B
oBs3ATENBHOM MOPSIKE YKa3hiBAeT CNocoB, KOTOPLIM &MY JOJKCH GbITh BO3BPALLEH OCTATOK ACHEMXHBIX CPEACTE [0 KAPTOYHOMY
cueTy mocne 06pabOTKH BCEX PACHOPSKEHWH W YPErylTHpOBaHHsA 3a10IKEHHOCTH. K 3asenenmo o pactopskennu Horosopa KiueHt
npukiagsiBaer AelicTeyroutyio Kapry(s). B ciyuae HEBO3MOKHOCTH BO3BpaTa KIMEHTOM OTHOM HITH BCEX MOJIYYEHHBIX B paMKax
Jlorosopa Kapr (& Tom uncie [IOMOMHATENEHBIX KapT), B 3a4BIEHHH O 3aKpbITHH KapTouHOro cdeTa MpOCTaBNAETCA OTMETKA 0O
yrpate Kapt(bt). Kaprel KnuenTa B IeHb nojiaun 3agenenns na pactopxkenne Jlorosopa GnokupyloTea.

143. JloroBop MOXET GbITb PACTOPTHYT B NOPSAKE MPEyCMOTPEHHOM JefiCTBYIOLIMM 3aKOHOLATENLCTBOM PO B cmyuae
npekpalien s TpyAoBkIX oTHoweHuA Kinenta (CorpynHuka) c OpraHuzauneii WiH PacTOpXKeHHH [OT0BOPAa 0 NEPCHHCIEHHH
3apabOoTHOM NIATEl ¥ MHBIX BEIILNAT, 3aK/1I0YEHHOTO MENK/1Y BankoM 1 Opranuzanued.

14.4. B momeHT pactopskeHus Jlororopa (3akpertud KaprouHoro cieta) baHk Bo3BpamaerT KIHMEHTY OCTATOK NEHEKHBIX CPEACTS,
HaXOASIIMXCA HA KApTOYHOM CcHeTe, BMECTE C MPHYMCICHHBIMM K KapTouHOMY CHeTy MPOLEHTaMH, eciiit 3T0 MPEeLyCMOTPEHO
Tapudamis. J[eHeskHbe CPENCTBA BLIJAIOTCA MyTeM Oe3HANMYHOTO MEpeuMCIICHHA B COOTBETCTBMH C PEKBHIMTAMH, yKasanHLIMH
Briage/bLeM KapTOYHOTO CYETA B IMCEMEHHOM 3asiB/ICHHH. YKazaHHOE NepeqHCIenye MPOH3BOINTCA 34 Cuet Bnagensua KapTo4HOTO
cueTa comacio aeHcTeyrommnM Tapudam Ha JaTy NepeuHcIeH s,

145 Pactopikenue Jlorosopa M 3aKpuiTHE KApTOWHOTO Cuera MpOM3BOANTCS bBaHkoM B COOTBETCTBHHM ¢ NeHCTBYIOINM
3akoHoaTenscTBoM PO,

146. Tlpu npekpamenuu AeficTeua (pactopienun) [loroBopa paHee CHCaHHas COINACHO Tapudanm mata (JacTs MIATE) 3a yCAyr
Banka He Bo3BpallaeTcs.

15. [Nopanok BHeCeHHs HIMEHEHUIT 1 JoNoTHen Nl B Yenoeus n Tapudel

15.1. Bauk ycranasnueaeT (Mp HeOGXOIHMOCTH) HOBbIE YCIIOBHS W/MIIH Tapudsl 1 BEOAHT UX B neficteue: 01 susaps, 01 anpens,
01 mona, 01 oxmbpa eKeroaHo, 3a HCKMOHEHHEM YCTAHOBIEHWA HOBBIX Venosuit wunu Tapudos B CBA3ZM C M3MCHEHHEM
sakoHoaaTenseTra Poccuiickoil denepanuH.
15.2.  [lpenpapureisHoe packpeiThe HHdOpMauyi 00 YCTAHOBISHHH HOBBIX Yenosuii w/unn Taprdos ocylUecTBIAETCA BaHKOM He
nosasee, gem 3a 10 (JlecaTs) KaneHIAPHEIX IHEH 10 [aThl BCTYIUIEHHA BHOCHMEIX H3MEHCHHH H [IOMONHEHMH B CHITY TyTeM!

— pa3MenieHHs COOTBETCTBYIOILEH HHGpOpMallMM C MONHBIM TEKCTOM waMenenuii Ha oduumansHoM cafite Banka:

www.shbank.ru;

— pasmenieus HHGOPMALMH HA HHOOPMALMOHHBLIX CTEHIAX CTPYKTYPHEIX nonpasnenenuii baxka;

—  mobBIMH HHBIME criocofamMu 10 yeMoTpeHnio banka.
153. Coeepienne onepatyii ¢ HCNoOAL30BAHKEM KapThl Mocne ycTaHOBIEHUA Baukxom Homslx Tapudos u/unH Yelosui ABnaeTcs
cornaciem Knuenra Ha HX IPHMEHEHME.
15.4. Yeranosnennsie bankom Venosus w/unn Tapudel seiaroTes 00a3aTe/lbHEIMH LA BCeX JIHL, NPHCOSAHHNBLINXCA K Hororopy.

16. OreercreeHHocTE CTOPOH
16.1.  3a HeHCIIOMHEHHUE HWIH HeHaTekalliee HCMONHEHHe CBOMX 06A3aHHOCTEH CTOPOHBI HECYT OTBETCTBEHHOCTE B COOTBETCTRBHH C
Venosuami, TaprudaMu i IeHCTBYIONIMM 3aKOHOAATENECTBOM PoccHHCKOH Denepaldi
16.2. KIueHT HeceT OTBETCTBEHHOCTE 34!
— Bee MOLUCHHHYECKHE OMEpALHH 10 YKPAIEHHEIM | yTepsHHsIM Kapram 1o nocTynneHds B bank ysesoMieHus OT Knunenra
cormtacHo myHkTos 3.2.11 1 3.2.12 nacTosumx YenoBui;
—  Bce ONEpalyH B Clydae yMBIIUTEHHBIX BHHOBHBIX NEHCTBHI Jlepxarena no OTHOLEHHIO K banky;
—  BCE OMEpalMH COBEpUICHHEIE B CETH VIHTEPHET C MCMOJIL30BAHHEM DEKBHIHTOB KapTel # noATBepKISHHBE OAHOPAZOBLIM
raposiem no Textonoruu 3D-Secure;
—  Bce OMepaLiH, CoBepllieHHEIe ¢ BRonoM [THHa;
— BCe ONepalMH, COBEpUICHHBIE M0 KapTouyHoMYy cdeTy Kimuenta B CIydae HEHCIONHEHHA Knuenrom obasanHoctel,
MpeAyCMOTPEHHEIX HACTOALUMMH YCIOBHAMM W ACHCTBYIOIIHM 3AKOHONATENECTEOM Pd.
163. FBak 0cBOBOKIAETCA OT OTBETCTBEHHOCTH 34 BOSHHKIINE YOLITRH KiHEHTa, eCnH:
— nocne momyuenns Jlepwarenem Kaprei n [IMH or Banka [TMH w/wnu Kapra, wunu KojoBOE CNOBO NONATYT B
pACHOPMKEHHE TPETHHX JTHIL;
— nocne nonysenus [lepxatenem ot Banka KapTel, e€ pekBH3HTE! NIONANYT B PACHOPHKEHAE TPETRHX JIHIL TIO BHHE Kinenra,
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16.4. DGaHK HE HECET OTBETCTBEHHOCTH 33 NPOBE/CHHE ABTOPH30BAHHBIX H HEABTOPH3OBAHHBIX MOIUEHHHYECKHMX ONepalmni,
corepilieHHsIX ¢ Kaproft nocne cHATHA G1OKHPOBKH ¢ KapThl B COOTBETCTBHM € YC/IOBHAMH.
165 BaHK He HECET OTBETCTBEHHOCTH 34:
—  BO3MOXKHOE MOMydeHHe TPETHHMHM JHMUAMH Nepe/laBaeMoli Mo OTKPLITEIM KaHanaM CBA3M HHpOpMaluu B Buiae SMS-
coobleHni He no srHe Badka;
—  3a/IepKKY B epenave, nomy4eHHH HHbopMalKH B Bune SMS—coobumenns (YBenoOMACHH:), ECIIH 3TO NPOH30LLIO HE [0
BHHe BaHka,
—  HekoppexTHoe ykazanue JepwareneM KapTer HoMepa MoBHIBHOTO TenedoHA, M3MEHEHHE W/MIH HECBOEBpPEMEHHOEe
yeejomiienne Banka o nanHoM Qakre;
—  MCK&XEHHE W/HIM HE MpelocTaBleHHe HHQOPMAUMH [0 BHHE ONEPaTOPOB COTOBOH CBA3M (B TOM HHCAE MPH
HaxoxaeHul MobuneHoro tenedona lepxarens Kaprtel B poymuHre).
BaHk He MOXeT rapaHTHpOBAaTh JOCTABKY H o3HakomneHue [lepxkarena Kaptel ¢ SMS—coobmennamu (yBenoMieHHAMH)
BBHIY OrpaHH4E€HHOCTH BPEMEHHOTO TMEepHONd, B TeYeHHe KOTOPOTO OMEPaTop COTOROMH CBA3M OCYILECTBIAET MOMBITKH MO OTIPaBKe
SMS—coobmenns (yeeaoMaeHHA).
16.6. baHK He HeceT OTBETCTBEHHOCTH 3a KOMMEpHECKWe pa3sHOrIacH#, Bozmukaiomue mexcry Hdepicatenem u Toprosoit Toukoi,
npuHEMaomei Kapty & onnare, B 4aCTHOCTH 33 PASHOMIACHA, CBA3AHHLIE ¢ HHIKHM Ka4ecTBOM ToBapa i obciymkueanus, JTaHHble
pazHornacua MoryT OBITE YPEry/IMPOBaHE! B NPOLECCE MPOBEASHHA NMPETEHIHOHHOH paboTul B cooTReTcTEHH ¢ mpasunamu T1C . Ecau
MOKyMNKa Bo3ppaieHa Topropoil TOYKe MOMHOCTRIO HAW HacTHyHO, TO Iepikarens KapTel moxeT noTpeboBaTh BO3BPATA JEHEHKHBIX
CPEACTB TOMLKO MYTEM COBEPIIEHNS COOTBETCTRBYIONEN onepauyn Ha TepMunane,
16.7.  Bauk He HeceT OTBETCTBEHHOCTH 38 OTKA3 TPeThel CTOPOHE B 00cnyxuBaHuH KapThl.
16.8. BaHk He HeceT OTBETCTBEHHOCTH B KOH(IMKTHLIX CHTYAUWSX, BOZHMKIIMX BCACACTEBHE HEMCIONHEHHS/HEHAMIEKALIETO
venonerns Knuentom ([lepkaresem kaprel) Hactoswiuy YCJIOBHH, & TAKKE BO BCEX CHYuasx, KOIUA OHM HAXOUATCA BHE cepsl
KouTpOsIs banka,
16.9. CropoHsl 0cBoDOKIAKTCH OT OTBETCTBEHHOCTH 338 UACTHYMHOEC MM NOMHOE HeMCNONHeHue ofs3artenscts no Jorogopy, eciu
TAKOE HEHCIOIHCHHE MPOH30LLI0 B PE3YIILTATE:
—(hOPC-MAKOPHBLIX ODCTOATENLCTB (CTHXHIiHBIE BeacTBHA, 0DUIECTREHHBIE ABNEHUS HIH BOCHHEIE NEHCTBHA H T.IL);
—H3MEHEHMS OCHCTBYIOWEro 3akoHoAaTenseTsa Pocouiickoid @esepaunn (MpHHATHE PelUeHHi OPraHaMy 3aKOHOAATENBHOM
H/MJIH HCMONHHTENLHOH BNACTH O BBEACHHH KakuX-nubo obpeMenennil Ha A0XoALl NGO OrPAHHYEHHS B COBEPIIEHHMH
Kakux-nubo aefcTBHil H T.IL);
—TeXHHYECKHX HEHCMPABHOCTEH, BO3HMKIIHX N0 BHHE TPEThUX NMIl (cOoM B MoJavue 3NEKTPOIHEPTHH, OTCYTCTBHE CBA3H, cOOH
MPOrpaMMHOTro obecneye s H T.IL);
Ipu 3ToM cpok HcTonHeHHA o0A3aTenbCTE OTONBMTAETCA COpa3MEepHO BPEMEHH, B TEYEHHE KOTOpPOro AeiCTBOBANH TaKHe
oBCTOATENBCTRA, GCIH HCMONHEHHe 00A3aTENECTE OCTAETCHA BO3MOMKHEIM.
16.10. baHk HeCeT OTBETCTBEHHOCTE NMepel KITHEHTOM B COOTBETCTBHH ¢ JSHCTRYIOLIHM 3aKOHONATENLCTEOM PO,

17. OcoOble NoJa0KeHHA

17.1.  Tloonucanue KnueHTom 3aseneHHa OJHOBPEMEHHO HBIAETCA BBIPAKEHMEM €ro MOHAMAHHA M COMIACHA C HACTOALIHMH
YCNoBHAMM, a TAKKE MOATBEPKISHMEM O3HAKOMIEHHA W cornachd Knuenra ¢ Tapudamu, peifcryrommu 8 badke, B TOM 4HC/E ¢
nopAnkoM o3HakomneHusa Knuenrta ¢ Tapudamu, nefictByrominmu B baHke HA MOMEHT COBeplIeHHA LaHKOM COOTBETCTBYHOMIEH
ofnepaLnH.

17.2.  Hacroammm KnuenT noaTeepiiaet, 4yTo emy OblAa MPedOCTABIEHA HMCHEPMNbIBaOlIad MHQOpManHA o0 OKa3bIBAEMEIX EMY
BaHKOBCKHX YCNYrax, CTOMMOCTH JAHHLIX YCNYE, CPOKax WX BhINoJHeHH:, KJIHEHTY NOMHOCTHIO Pa3bACHEHB! BCE BO3HMKILHE Y HETO
goripocel. KUlMEHT HazfiexaliuM 00pasoM O3HAKOMIEH M COMIACEH C TEKCTOM HACTOALIMX YCIOBMH, He HMEET Kakux-nubo
3a0/1yKACHUH OTHOCUTENLHO HX CONCPKAHMS M IOPHIMYECKHX MOCNENCTBHH, BOIHMKAIOUINX ANS HETO B Pe3y/lsTaTe 3aiIOHeHHs
caenku. [onrmeannoe Knuenrom 3assfieHne BRIPDKAET COMACHE OTHOCHTENBHO Toro, uto Joropop He mumaet Kmuenta mpas,
0BBIYHO MPeJOCTABIAEMBIX 10 NOIOBOPAM TAKOIO BHIA, H HE COAECPIKHT HHLIX, ABHO OOPEMEHHTENRHBIX IIA HETO YCIOBHIA,

17.3. PaccMOTpeHHe Cropos, BOSHHKIIHX B paMkax Jorosopa, 0CyLIECTRAAETCS HA OCHOBAHMH MHCLMEHHBIX MpeTeH3Mil. B cmy4ae
HEYIOBNETEOPEHHA MpPETEH3WH M HEYpPETyNHpPOBAHMSA CHOPA MHBIM CHOCODOM, CHOP MOUIEKHT PACCMOTPEHHIO B CYIE COMIACHO
neicTRyOleMY 3aKoHonaTenscTy Pd.

174.  [lpu paspelieHHH cnopos M pasHomiacki bauk W KIMeHT NpU3HAIOT IOPHAMYECKYIO 3HAYMMOCTh JNEKTPOHHBIX JOKYMEHTOB,
chopMHpPOBAHHLIX B cooTBeTCTRYIONMX TIC npu pacuerax ¢ ucnons3opandeM KapTel WM ee PEKBH3IWTOB, W MX SKEHBANEHTHOCTE
JOKYMEHTaM, COBEPLIEHHBIM B MUCLMEHHOI (HopMe H 3aBepeHHBIM MOIMHCAMH cTopoH [Jorosopa.

17.5. B ciyuae peopranusauun Banka B Teuenue cpoka jeiictens Jlororopa Bce mpaea W obazaHHocTH Bauka cormacHo JIorosopy
MEPEXOAAT K Er0 PABONPEEMHHKY.

18. Ilpunoxenus

18.1.  (opma 3aseneHus o HecornacuH ¢ TpaHzakuueil (chargeback).

182,  Dopwma 3anRNenrd, NOATREPH IaI0Iero ONoKUpoBaHKe neicTeua KapTel (8 cayuae ympamer Kapmer wnu
HECAUKYUOHUPOGAHHOM UCHONL30GAHUL).

18.3. <Popma 3afBlIEHHA HA NOBTOPHOE NpeloCcTaBneHne B nonksosanne Ganxkosckoil Kaptel (¢ cnyvae ympamer Kapmor wiu [THH).
184, <Popma 3afBIIEHHA O NPEAOCTABNEHHH AoNonHKTEbHOR Dankoscroit Kaprel ITTAQ "CAPOBEH3HECEAHK".

18.5. 3aABKa Ha KOPPEKTHPOBKY JIMMHTOB aKTHBHOCTH.
18.6. Cbo'pma 3aABlleHHA O MOLKIIKOHEHHH, OTKIFOYEHHH MIIH BHECEHHH M3MEHEHHIT B [apaMeTpel YCIIYTH ((SMS-Cﬁ]DBHC».

18.7.  Tlopanox npenoctaeneHua yeayr SMS-cepBHC AepkKaTenaM KapT.
Ycnoaus ekinycka, obcnyXusanus u ucnonkaosaKus Gankosckux kapm MNAQ «CAPOBEM3HECEAHK»



14
18.8. 3asBneHHe HA CIUCAHUE ICHENKHBLIX CPEACTR C KAPTHL B OBCTYKHEBAHHE KPeIUTOR.
189. 3asBleHMe-aHKeTa (PUINYECKOTO NMLA 00 OTKPBITHH TEKYILEro CUeTa ¢ HCMONB30BaHHEM DaHKOBCKOH KapTel [TAO
"CAPOBEHM3HECEAHK".
18.10. 3aseneHue o pactopieHud Jlorosopa HaHKOBCKOTO CHETA C MCMONL30BAHHEM GAHKOBCKUX KapT (2AKPEITHE KAPTOYHOIO
cyera).
18.11.  Orpasutenns no onepamHaM, COBEpIIAEMBIM ¢ HCIONL30BaHNeM DanKkosekux kapT [TAO "CAPOBEM3HECBAHK" (nuMHTEI
AKTHUBHOCTH).

Kon jpocryna -4
Busuec npouece - 1.1.3.
PasMemenne Ha caiTe - ga

A.A.JInBen

Buue-npesuent e

Ycnogus ewinycka, 0BCHyKUsaHus U UCNONL308aHus Gankosckux kapm MAQ «CAPOBBHMSHECEAHK:



