CAPOBBW3IHECBAHK

e : «YTBEPXKIAEHO»
SAROVBUSINESSBANK

OTKpeITOE aKIHOHEPHOE OOIIECTRO [Tporoxonom [Ipasnenns

" AKIIMOHEpHEL KoMMepuecKui GaHk OAO «AKE CAPOBBEU3HECBEAHK »
"CAPOBBM3HEBAHK" Nel2 or 26.06.2015r.

YCAOBHSA Ne g2 W.0. [pesuzenta

eslnyckKa, obenypKueanust < /L/’I 2 3

u uc!;’mnbaoﬂauyu?.: banrxoeckux xapm —/.:‘,,’{ﬁl’ !"%J— R JIEDSIES
OAO «AKE CAPOBEH3HECBAHK)»

(Cozo0e0p 6ankxoeckozo0 cuema ¢

ucnons3oeanuem banKoecKux xapm)

Hacrosue Venoeus OnNpefeisiior NOPsIOK BRIMyckd, oOCTYKHBAHHA M HCMONB30BaHMA Oankomckux kapT OAO «AKE
CAPOBEHM3HECEAHK».

1. TepmMuHBI H OTIPEIEICHHS

ApBropuzauus — pazpeniende BaHKa Ha MpoBeJeHHE oNepalud ¢ WcronkioBaHHeM KapTel WM €€ pEeKBM3MTOR B Tpenenax
PacxonHoro numuTa (JIMMuTa agropuzalnm).

Bank — Orxpeitoe akuMoneproe o6IIecTBO «AKIMOHEPHBIH koMMepuecknii Gank « CAPOBBH3HECBAHK» Mecto HAXOKISHMS:
607189, Hinkeropoackas odnacts, ropoji Capog, ynuua Cunkuza, noM 13. JTuuenzus Ne 2048 grinana 06 aerycra 2013r
bank-ykBafipep — KpeAHTHas OpPraHW3als, KOTOPas OCYINECTRIAET pacdeThl ¢ TOProOBEIMH TOYKAMH 1O OMEpALHAM C
HCTONB30BAHHEM KapT (X PeKBH3HTOR), H BRIIAYY HAJHYHBIX AcHSKHBIX cpencTe HdepkatenaM Kapt, He sBISIOUMNMES KTHEHTAMH
yKazaHHOH kpeuTHOH opranusaim,

baHkoMar — SNEKTPOHHLIA NPOTPAMMHO-TEXHHHECKHMH KOMIUIEKC, [pE[HASHAYEHHLIH 1A COBEpIIEHHA Oe3  ydacTus
YMOTHOMOYEHHOTO pabOTHHKA KPEAMTHO OPraHM3aliyg onepatnil BEIaTH (IPHEMa) HAIIMYHEIX JIEHEKHBIX CPE/ICTR, B TOM YHCIIE C
HCIHONE3OBAHHEM TINATEKHEIX KApT, H MEPeNaud PacnopsukeHdi KpeauTHOH OpraHH3alHM O HEPEUHCICHHM AEHEKHBIX CPEICTE C
DaHkoBCKOTO cdera (cuera BKNAna) KIWEHTA, a TAKKe A COCTABNCHHS [OKYMEHTOR, MONTBEPAKMAIIMX COOTRETCTBYHILIME
OJ'IGPHHHH.

boKHpoBKA KaPTh! — NPHOCTAHOBNEHNE NPOBENEHHA ONEPaLKil ¢ HeNoNb3oBaHneM KapThl WK e PEKBHIMTOB.

Brinnexa (Mudopmanua ob onepaumax) — JHokymedt, npegoctasnseMeii bBankom Kimenty u  cojepkanmil creneHus o6
onepauAx mo KaprodHoMmy cueTy 3a onpeneneHHbIA NepHol.

HAepscarens Kaprel (nanee no texcty — «lepxkarens») — Knnent unu INpencrasurens Knnenta, na ums KoToporo BeimymieHa Kapra
B pamkax Horosopa.

lloroeop — noroeop GaHKOBCKOIO CHETA € MCMONEIOBAHHEM OIHOM WIH Heckolkkux KapT, 3akMioueHHe KOTOPOrO OCYIIECTRANETCS
fryTem npucoenHenns Knuenra k Hacrosmum Yenosusm u Tapudam npu noanucanun Kinenrom 3asnieHus.

Jokyment 06 onepanmH ¢ HCNONB30BAHHEM KapThi (nanee - «JIOKyMEHT») — [OKYMEHT, SBISIONIMIACS OCHOBAHHEM [UIs
OCYUIECTBIEHHA PACUETOB (10 ONEPALMH ¢ HCMONb30BaHHEM KapThl WM ee DEKBHIHTOR W/HIIH CIYKALMMA NOATBEPKISHHEM ee
ComeplIeHMA, COCTABIEHHBIH B Imydkrax obcaymupanna Kapr Ha OymasnoM HocHTENe WHIH B 3IEKTpoHHOH  hopme,
CODCTBEHHOPYUHO NoAnucanuslii JlepikateneM H/HITH 3aBepeHHLIH aHanorom ero cobcTReHHOpY O noammcy (TTHH).
Hononuurtensnas kapra — Kapra, suinymennas baHkoM No nuceMeHHoMy 3asmieHmio KiHeHTa Ha WUMs YKasagHoTo WM
[Mpencrasurens, MO0 BRIMYNIEHHAS B NONONHEHHE K 0CHOBHOM KapTe, Ha M camoro snanensua KaprogHoro cyera.

3asipjieHne — MMCEMEHHOE 3asBnenve-ankera Knnenta ycranosnennoii BankoM qopmel Ha otkpeitie KapToqnoro cHeTa H BEITYCK
Kaprul. (3asenenwe odopmisercs B 2-x axsemmngpax (Banky m Knuwenty), na l-m mucte kaxpmoe. JlonolHeHns K 3agpieHio
0(hOpMIIAIOTCS AHANOIHYHO),

MmnpuHTep — MexaHHueckoe yCTPOHCTBO, MPENHAHAYEHHOE [UIS TIEPEHOCA OTTHCKA penbeduuix pekpuantor Kapter, [IBH i
Toproso# Touxy Ha JIOKyMeHT, cOCTaBIEHHLIH Ha ByMaXKHOM HOCHTEIE.

Kapra — 3/1eKTpOHHOE cpeicTBO NuiaTexka - TUATEXHAA OAHKOBCKAS KapTa MekIYHApofHOH mnarexuol cucTeMsl «Visa Inc.y /
«MasterCard Worldwide» (manee — «MIIC»), npensasHadeHHas A8 COBEpPUICHNS onepatuii ee [epxarenem B mpenenax
YCTAHORNEHHOTO PACXONHOro JIMMNTA, pacyeTsl Mo KOTOPOH OCYIIECTRASIOTCS 3a CYET ACHEKHLIX cpencTh KiHeHTa, pasMellenupx
Ha ero Kaprounom cuete, w/unu npejocrasnennoro Osepapadra/Kpenura (npu Hanuuuy 3akmodesHoro Mexay Knnertom 1 Bankom
Kpenwrhoro goroeopa). Kapra sensetcs coGcTeeHHocTRI0 Banka,

Kapra sro cpencteo (cnocof), nossonsoinee JlepkaTe/io cOCTABIATE, YIOCTOREPATE W IIEPEIaBaTh pacriopmukeHHa Bauky ana
OCYMIECTBICHHA IICPCEOAA JEHEKHBIX CPENCTE B paMKax NPHMEHAEMEIX (opM De3HANHMYHBIX DPACYETOR C HMCNONBIOBAHUEM
HHOPMALIHOHHO-KOMMYHHKALIHOHHEIX TEXHONOTHIA, SNEKTPOHHEIX HOCHTENEH HHMOPMALIMY, A TAKIKE WHBIX TEXHHYECKHX YCTPOICTR.
Kaprouneiii cuer — GankoBckuil Tekywmil cuer KnuenTa, oTKphITeIH B BaHke Ha OCHOBAHMH Horosopa u cryxamuil L yuera
neHekHEIX cpencTs KiMeHTa n oneparmii, COBEPIIEHHRIX ¢ HCMOMb30BaHHeM KapT i eé peKBHIHTOB, HA OCHOBAHMM HoxymeHTOE,
B TOM “MCIE OCYIIECTRIEHHS OE3HAIMUHLIX PACYETOR B MOPSIKE, YCTAHORTEHHOM HACTOAMMMH YeIOBHAMH,
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Kauent (Baageneu kaprounoro eyera) — dusmdeckoe HIO, 3akmounBiee ¢ bankom Jlorosop, Ha MM KOTOPOTO OTKpPRIT
KaprouHglit cuer.
Kon arTopuzauuy — yHUKaILHEIH HOMED, IPUCBOCHHLIH ONepalny, COBEPIIEHHON ¢ HCMONB30BaHUeM KapTel, H TOATBEpP:KIAONIHI
ABTOpH3ALMIO onepauny Bankom.
KoaoBoe ¢/10B0 — CEKpeTHRIH mapofbk (Ha PYCCKOM A3bIKE), HasHavaeMbiil JlepiareneM KapTbl CaMOCTOATENLHO, HE MOINS/HKALIHHA
pasrnalleHHd TPeTEMM JIMUAM, TNpelHa3HaYeHHBIH 1A TOATBEPMAKIEHHA IHMHOCTH Jlepikarens B cClOydasx, MPeqyCMOTPEHHBIX
VenopuAMH.
Koa nopreepxaenns AeiicTBHTE/ILHOCTH KAPTEl — pekauinTsl KapTel, HeoGXoIHMMEIE A COBepIIEHI pacueTos B cetn Huteprer
H pacveToB ¢ py4HkiM BBOMOM pekBH3ATOB: CVC2 — s Kapr miaresxnoil cuctemier «MasterCard Worldwide», CVV2 — anan Kapr
nnatexkHoll cucrteMel «Visa Inc.». Kop moareepineHns IeiicTeuTensHocTH Kaprthl pacnonaraetcs Ha ronoce A MOAMMCH Ha
060poTHOI cTopoHe KapTe (TpH nocneanHe OH(PLL HOMEPA) HIIH NPEIOCTARIIETCS IONOIHHTENLHO.
Komnpomerauust Kaprel - cuTyaums, TpH KOTOPOH DPEKBH3IMTHL Kaprhl cTand M3BecTHW ApyroMy JHMILY, B pesylkTare 4ero
nanerefimee wcrnonezoeaHue Kaprtel npepcrasnsercs HeGe30nacHBIM H MOXKET NPHBECTH K HECAHKUMOHHPOBAHHOMY CITHCAHHIO
HACHEKHEIX cpeacTn ¢ KapTodHoro cueTa.
KpeanTHelii pgorosop - saxmouennriii Mexmy bankom u Kinerrom [lorosop noTpeGuTENsCKOTO KpeoWTa, B paMKax KOTOPOrO
OCYIIECTBAAETCA KpeauTosanne Kaprounoro cuera,
Pacxopuerii muvut (JIuMuT apropuzaumu) — MakcHMankHas CyMMa JEHeKHEIX cpelicTs, jpoctynuas [lepwaremo Kaprtel, B
npesienax koTopoil baHk MOMeT BBUIATE paspelleHHe Ha coseplienue omepaumn. Ompefensercsa B Bamote Kaproumoro cuerta M
YCTaHaBNHBACTCH BAHKOM B COOTBETCTRHMH C OCTATKOM IEHEHKHLIX CPEACTB, pasMenleHHbXx Ha KapTodHOM cHere, M/HIH NMMHTOM
Oseprpadra/Kpennthoro nuMuTa (IpH Hanu4gH| 3aKMoYeHH0r0 Moty Knwentom u Bankom KpennTHoro orosopa), 3a BLIMETOM
obLel CyMMBL YiKE ABTOPHIOBAHHEIX, HO €IIIE He OMUTaieHHEIX Brajenslem Kaproynoro cueTa onepaluii o BCeM NPE1OCTABIEHHEIM
B pamkax [lororopa Kapram. Kaxnas Apropusanus arTOMAaTHYECKH YMEHBIIAST BENMYMHY TeKyliero PACXONHOTO JIMMHTA Ha
BEJIMYMHY ABTOPM3OBAHHON cyMmMEL [IpH 3TOM aBTOpH3yeMas cyMMa ONEPaliy CKIAObIBASTCA H3 HENOCPEACTECHHO CYMMBI
COREPIIAEMOi onmepaliii, KoMuceHH Banka-sKkBaiipepa 1 komuccud baHka (cornacHo Tapudam),
JINMHT aKTHBHOCTH — OrpaHHYEHHE MaKCHMalbHO AoctynHuiX cpeacte Jepwxatenio KapTel, B npenenax kotopoit BaHk MOMXKeT
BbIJATE paspelleHHe H4 COBEepIIeHHE OTepalliy H OTPAHHYEHHE Ha KONHYECTBO BOSMMKHEIX onepaimii no Kapre. [lpu Asropusaunm
K@KI0H CyMMEI onepallid baHk HMeeT npaso pyKoBOJCTBOBaTECH TpeGoBaHHAME cooTBeTCTRYIONEH MIIC, sakononaTenscTeoM P,
TEXHMYECKHMH YCIORHAMH M0 OTPAaHHYEHHID KOJHYECTBAa OMNEpaluit M pasMepa MAKCHMAaNbHOH BETHYHHBI ABTOPHIYEMOH CYMMBI
oneparii (pa3soBoH, EXENHEBHOH, eKEMECAYHOH), HACTOANMMH YCNOBHAMH. BAaHK YCTAHABIMBAET 1O YMOTHAHHK) JIMMHTEI
akTHBHOCTH A kaxknoro THna Kapr MIIC u i kaxoro tuna onepauuii no Kapre — [lpunoxkenne Ne 18.5. — «Orpanydenns no
onepauHaM ¢ uenofszosannem kapt OAO "AKE CAPOBEM3HECEAHK"»,
KpenuTHelil THMHT — MAKCHMANEHO JIONMYCTHMBIH pasMep eIMHOBDEMEHHON 3a/0/DKEHHOCTH 3aeMinka no Kpenurty, koTopsiii
MOMET BOSHHUKHYTE Y 3aeMILMKa [IPH NPOBEACHUH PACYETOB ¢ HCobloBaHHeM BaHKoBCKo# KapTel. KpeauTiblil THMHT MOXeT OhITh
H3MEHEH B [OPA/IKE, YCTAHORNEHHOM KpeIHTHEIM NOI0BOPOM.
3D-Secure — TEXHONOIMs I'CHEPALMH OIHOPA3OBEIX MApONeH, MPElOCTABIAIOMAS AONOMHHTENRHYIO 3AMIMTY TPH COBEPLICHMN
onepauuii B cetn MHTEPHET ¢ MCNONB30BAHWEM PEKEMINTOR KAPTHI, MOCPEICTEOM HaMpasieHua KIMEHTY ONHOpa3oBIX naponeii,
HEOOXOLMMBIX Ul COBCPLICHUS YK43aHHEIX OTIEPalMi, HA HOMep MOOMILHOTO TenedoHa, CoyXkaulero And Hanpasienus CMC-
YBCHOMIleH I W YKAZaHHBEIH UM B 3aABIeHHH.
OpepapadT — KPeAUTHLIE JCHEKHRIE CPENCTRA, NPEAOCTABIAEMEIe BaHKOM NPH HEAOCTATOYHOCTH MM OTCYTCTBHM Ha Kaprounom
CHCTE ACHCHKHBIX CPEICTB, ATA ONIATEl COBEPIICHHRIX OMEPALHMil, B COOTBETCTBHH ¢ YCNOBHAMH KpenuTHoro nororopa.
KpeauT — kpejuthas nuuma ¢ TUMHTOM 3afoxerHocTH (KpenuTHBIH THMHT), IEHEKHBIE CPEICTRA, NpelocTaRIAEMEIe BaHKoM
Kiiuenty B pasmepe u Ha CpOK, KOTOpBIE YCTaHOB/IEHE KpeaNTHEIM JOTOBOPOM, NPH HEJOCTATOYHOCTH MM OTCYTCTBHH JEHEKHBIX
cpencts Ha Cuere. Knuent obszyercs sossparuts banky Kpennt Ha ykazaHHEIX B Kpe/InTHOM I0TOROpE MNAaTHOCTH, BOSBPATHOCTH H
CPOYHOCTH.
Onepauus - mobas gunancopas onepatma mo KaprouHoMy cuery KianenTa, 0CyIIECTENAEMAN B COOTBETCTBHH C 3aKOHOLATETLCTEOM
PD u wacToswlumu YenosusiMu, npopomuMas no TpeGosaHoo Kimenta wanm 6e3 TakoBoro, B TOM GHCHE IUIATEXK, MEpPEeBOI,
KOHBEPTALMA, CHATHE HIH B3HOC HAIHYHBIMH, BIEKYLUHe 33 cobOf CTHCaHHe WIH 3a4MCIICHME JCHEKHLX CpefcTR Ha KapTouHsiii
CUET.
Opranuzaunst —  OpUIMYecKoe IO / HHIMBHIYanbHBI  NPeANPHHUMATeNb, 3aKMIOYMBINEE © DBaHKOM  J0roBop,
NMpenycMaTPUBAIOMINH [epeducieHie 3apaboTHOM TIaThl W MHBIX BuiaT OoT OpraHWzalMM Ha OTKpHITEE COTPYIHHKAMM
Opranusanuy KapTouHsle cHeTa WIH HHEIX (UINYECKHX THIL
OcwHoenas kapra — Kapra, BeimylieHHas no 3asenenuo Kinenra neproii u Ha uma Bragensua Kaprounoro cyeta.
Iaatexneie cneremel (I1C) — cucremel pacyetor MexTy GaHKaMH, KOTOPLIE HCTIONB3YIOT EIMHEIE CTAHNAPTEL MIATEXKHEX CPEICTR
(B T. 4. ME&KIyHAPOAHBIE TUTAaTEXXHEIE CHCTeMEl «Visa Inc.» u «MasterCard Worldwide» (nanee mo TekeTy — «MIIC»). Bani
ucnonszyet cnenyromue I1C: «Visa Inc.» u «MasterCard Worldwide».
lMepconantHblil naeHTHdUKANHORNEIH HoMep (manee no Tekcty — «[THH») — deThipexaHadHoe YHCNO, ABTAINIEECA CEKPETHEIM
kodom Kaprel. Jlepxarene nonyuaer IMH B cnenmaneHoM saneuatanHom komBepre (manee no texery — «[TMH-koHBepT»)
onHoBpeMeHHO ¢ ony4uenuem Kaprei, [THH renepupyercs ¢ cobmonennem koHQHAEHUINATEHOCTH, HENOCTYNIEH COTpYIHHKaM Barika,
H3BECTEH TOMRKO JlepiKaTeo H HE MOJIEKHT PasTIAMEHHIO TPETEHM JTHIIAM, Onepauun no Kapre, cosepiiedHsie ¢ ssogom [THH,
NPHPABHUBAKOTCH K omepaiiaM, Ge3yciosHo o06peHHEIM H COGCTBEHHOPYYHO MOAMHCAHHEIM Hepikarenem. Hamenenue [TMH
NPOH3BONKTCA ¢ NepersimyckoM KapTel B coorserctsun ¢ TaprupaMu Ha OCHOBAHWH MHCHMEHHOTO 3aABIeHNs KnnenTa.
lpeacrapurens Knuenra (nanee no texety — «llpencrasurensy) — puzndeckoe nuuo, kotopomy KimeHTt npeioctasun Mpaeo
COBEPLICHHA OMepalHi Mo CcYeTy W Ha HMA KOTOPOrO B COOTBETCTBHH C NEHCTEYIOLIMM 3AKOHONATENLCTEOM PO u no

Yorosus ebinycka, oBCRyxugaHus U ucnonssosanus bankoackux kapm OAQ «AKE CAPOBBU3HECEAHK,
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COOTBETCTBYIOLIEMY NHCEMeHHOMY saapaenmo Knuenta (Tlpunoxenue 18.4.) erimymena [ononaurentHas kapra 100 JMLO,
AeHCTBYIOLIEE HA OCHOBAHMH JIOBEPEHHOCTH, BLHIIAHHOH B COOTBETCTBHH ¢ IeHCTBYIOMHM 3aKoHONATENECTROM P,
[Myskr BbIAYM HAgWuHelX  (Manee no rtekery — «I[IBH») — CTpPYKTYpHOE MOApa3feNeHHe KpPeIHTHON OpraHusaliiu,
OCYUIECTB/IAKNIEE ONEPaLHH MO MPHEMY H BhIJa4e HANHTHBIX JCHEKHLIX CPEACTB ¢ McnonbiosanieM Kaprt (uepes TepMuHan viu
Wmnpuarep) witn 6e3 nenoissosanust Kapr (¢ Kaptoudoro cuera).
Corpyanuk Oprannzaunn — (usuyeckoe nuue (Bnazenen xaprouHoro cuera), sakmrounsmiee ¢ Bankom [lorosop Gankosckoro
CHETAa, HA KOTOPBIA B COOTBETCTBHM ¢ JoroBopoM Mexny bankoM u Opranuzanueii 2auicnsores 3apaboTHas [UIATA U MHEE BEIUIATE.
CTON-TMET — CIUCOK HOMEPOB Kapt, 3aNpeiennbX NIaTeKHEIMH CHCTEMAMH K 0GCTYKMBAHUIO, PACCHUIAEMEI BAHKOM B MyHKTHI
obcnyxuBanus KapT Ui NpefoTEpalleHus HCHONL30BAHAS YTEPAHHEIX, YKPaAeHHBIX H moaeneHeix Kapt, a takke Homepos Kapr,
bW PEKBU3MTEL OBLTH MCMOIR30BAHEI TIPH TPOBEIEHHH MOIIEHHHYECKUX onepainii Ge3 uzndeckoro npucyTeTrHA KapThl.
Tapude — neficteyromuii nepeuens yenyr n tapudor banka no obenysxkusanmto Kaprounsix cueror Jlepxkareneii Kapt OAO «AKE
CAPOBEM3HECEAHK» u onepauuii skeafipuara, ABAsIOUIHHACA HeoTheMnemoll dacTeto [orosopa. Tapudsl pasmeniaiorces Ha
ouumuansHom caiite Banka B cetn MuTepreT www.sbbank.ru. i Ha cTeHax BHYTPEHHNX CTPYKTYPHEIX TIofpasieneHuii banka.
Tepmunan — ycTpolicTEO, NpEHASHAUCHHOE JUTS NPOBENEHHA TUTaTeXeH W HHBIX onepaluii ¢ ucrnonssosanuem Kaptul B TTBH unn
Toprosoit Touke, a Takxke 1ng cocTanneHna JlokymenTos 0f onepauui ¢ Henonssosannem Kapr,
Texunyeckas 3aj0/keHHOCTE (HepaspewleHnElii omepapadT) — NpeBHIIEHHE CYMMEL ONCpalyH, comepluenHoe [lepkarenem
KapTel B cooTeeTcTBMM ¢ [JloroBopoM, Hag cymmoli Pacxoamoro numnra, TeXHHdYeckas 3aJ0lBKEHHOCTE MOKET BO3HHKATL B
pesynkTare KoleDaHua KYPCOR HHOCTPAHHBIX BAaAIOT B NPOMEXYTOK BPEMEHM, MPOIUEANHA MeKIy ABTOpH3ALHEH M CIHCAHHEM
cpencte ¢ Kaprounoro cdera, nubo B pesyisrate copepuieHns omepaimii mo KapTe Ges ApTopHzaluM, a Takke B pe3yabTaTe
CHUCAHMA KOMUCCHI, HEYHTEHHEIX PN ABTOPH3ALMH W 1p.
Toproeas Touka (OpraHu3alys TOPTORTH / YCIYT) — IOPHANYECKOE NMHIO /HHAMBHAYANLHEIH MPEANPUHUMATEN:, OCYIIECTRAAKILES
obcnyxuranne lepxareneil Kapt myrem odopmienus nnatexeil 3a Topape! (yonyrd, paGoTel) ¢ McnoneszosanueM Kapr unm ux
PEKBHIHTOB.
Ye/10BHA - HACTOALIHE YCIIOBMA BLIMYCKa, 0DCITyKMBAHHS W HCTONb30BaHHA GaHkoBCKIX kaptT QAQ «AKE CAPOBEH3HECEAHIK »,
ONPEENAIOUINE TIONOKEHHA I0TOBOPA, 3aKIMI0YaeMoro Mesxkly BatnkoM v Gu3HYecKHMH TIHIIAMH, K KoTopsiM Kinewt, cornacto cr. 428
I'K PD, npucoeusieTes myTeM NOAMHCaHHA 3aABNeHnA. YCIOBHA YCTAHABINBAIOT U PErYIMPYIOT R3IaHMOOTHOIIEHHA Mexkay baHkom
 KIHeHTOM TpH BeiAade W erob3orannn KapT, BRINYIISHHBIX B paMKax [[oroBopa, a Takike ONpEeAensioT NopaioK 0cyMecTRIEHHA
pacyeToB 0 omnepaudAM o KaprTouHOMY Ccuery, NpOM3BEeINeHHBIM C HCIONb30BAHHEM Kaprel MM HX PeKEU3MTOR., YoloBMSA
pasmeliaioTes Ha ouansHoM caiite banka B cetn MuTepHer www.shbank ru,
¥YTpara KapThl — [0T€ps, Kpaxa, NOPYA, BRIZBAHHAS MEXAHMUECKUMH, XHMHHYCCKUMH, 3JEKTPHUSCKMMH, TEMIOBEIMH, MOLIHBIMH
DIEKTPOMATHHITHEIMH U IPYTHMH BO3AEHCTBHMAMY Ha Kapry, nopnekiye eé nepepbimycK He 110 BHHE baHka.

2. Odine nojaoKeHHs

2.1, Hacrosmue Yenosus SBISOTCH THIOBBIMH T8 BeeX (PHIMYECKHX JIHIL H ONPENENAtoT noimienus Jorosopa Mexay GaHkom u
usyueckumy mruamu (Kiunentamu). 3axmouenne Jlorosopa ocyniecTIAeTCA MyTeM NpHcoelHHeH Kinenra k Jlororopy B 1enom
B cooTReTcTRHM 0 cT. 428 'K Pd u npoussonures myrem akuenta BankoM (oTKpeITHA cueta) M odeprsl Kiuenta (HoAnueaHHoro s
Banx 3assnenns). [lonnucanne Knuentom 3assinenus osHadaer npuusTie nM Yonosuil 0 Tapuok H 0643aTelbeTEO HEYKOCHHTENLEHO
UX cODMIONaTE.
22.  3akmoyenue llorosopa, oTKphiTHe KaprouHoro cdera M BRIMYCK OCHOBHOH KapThl oCYIUECTENAETCH (DHIMMECKHM JHIEM
crapwe 14 (Yersipuanuarw) net. JononHuTeneHble KapTsl BRITYCKAOTC (U3NYECKAM THIAM, IOCTHIIIHM 14-neTHero Bospacta (kak
pe3uMaeHTaM, Tak W HepesunenTaM Poccuiickoll dPenepalliy) HE3ABHCHMO OT MECTA WX PETHCTPAlMH (MPOMHCKH), 4 TaK ke JHLAM ¢
|0-neTHero Bospacta, Ans KOTOpLIX Brajenerl cueTa ABNAETCH 3AKOHHBIM MPEICTABHTENEM (POMMTENeM, MOMEYMTENEM M Ap., NpH
NpeabABIEHHH COOTBETCTBYIOLIMX AOKYMENTOR).
23. B ciyuae sakmouenns Jorosopa n OTKpeITHS KapTodHOTo cHeTa NOBEPEHHBIM JIHLOM B MONL3Yy TpeThero muua (Kimenta),
nocnennee npuodperaeT npasa H obxzanHocT Kiuenta no JloroBopy ¢ DTl €10 3aKMOMEHH, TP 3TOM 10/KHA OLITh NPETLABIEHA
jlorepenHocTh oT KiHeHTa, ohopMIeHHas B COOTBETCTBHI C MSHCTBYIOIIHM 3aKOHOAATENbCTEOM PO,
24.  Tlo BceM omepalHAM, COBEPMICHHBIM ¢ HcnonbiosanueM JlOTIONHHTENRHON KapThl, OTBETCTBEHHOCTE HeceT Bnamenerl
Kapreounoro cuerta. [Ipencraeurens Knuenra (Mepxarens JIoNOAHHTENEHON KapThl) HMEET NPABO PACTIOPAIKATLCH HAXOIAITHMHCS Ha
cueTe JIeHEXHRIMH CPeICTRAMH TONBKO ¢ HCHONb30BaHMeM Kaprel wnm e peKBH3HTOB B Tpelenax PacxoiHoro JMMMTA, a TaKKe
obpawarkes B Bank ¢ 3agBIeHHAMH 110 MOBOAY JONONHHTENEHOI KapTH.
25 Kapra ssnsercs cobersenHOCTHIO banka, Bblgaercs Jlepsatelio BO BPEeMEHHOE TMONBI0OBAHHE W NOLIEKHT BO3BPATY B
MPELyCMOTPEHHBIX HACTOALMMHE YCIOBHAMH ClTyHasx.
26.  Obcnyxusanue [lepskarens yepes unpix bankor-okeaiipepos, yuactaukos MIIC, nponssonnTes B cooTeTcTBHY ¢ Tapudamu
banka u TapuaMu, ycraHoslieHHEIMHM 3THMH ydacTHHKaMH MIIC. Ilpu 3toM o uTOram coBepiIeHHA pacxonHOll onepalnmu ¢
ucrionkzoraHuemM KapT B yerpoficrsax Bauka-dkpaiipepa Ha JOKyMeHTe 00 ONepauMM YKasbIBAETCH TONBKO KOMHCCHA bBarka-
JKBalipepa, KoTopas CIHChiBaeTes co cuera [lepxarens B IOMONHEHHE K KoMHecHM Banka.
27.  Venoeus u Tapudst obasarenshst st ucnonnenns bankom u Jlepxkarenem Kaprel, ecni YenoBMaMH NpAMO HE YCTaHOBIEHO
uHOe. B wactu, He yperynuposaHHo# Yenoeuimu u Tapudamu, nenoneioeanue Kaprouroro cuera, seinannoi KapTel 0 opraHnzaiius
pacHeToB M0 OlEpalsM, COBEPHIEHHRIM C €€ HCMONBL30BAHWEM, PErylHpYyITCS NMpaBOBRbIMH HopMamu MIIC, uneHoM KOTOpPRIX
sapnAeTca baHk, a Takke HOPMaMHM EHCTRYIONMETO JaKOHOATeNbCTEA Poccuiickoil Meneparmy.
28 CTOpOHBI NPH3HAIOT, YTO NMPH COBEPHIEHHH ONepaliii B ceTH MHTepHeT ¢ WcnonkioBaHHeM peksHsuToB Kaprhl B Toproeoii
TOYKE, MOANePKMBAIOLIEH TexHoloruio 3D-secure, BRENEHHE OJHOPA30BOIO [APONS SRIFETCA OE3YCIOBHBIM IOATBEPI/IEHHEM
cornacus Kiuenta Ha OCYIIECTBIEHHE ONEPALMHM, A CaM OIOPA3OBEIH MApONk CIYXHMT AHANOTOM COOCTREHHOPYHHOH MOANMCH
Knuenra.
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3. [Ipaea u obazannocru Kinenra
3.1, KaneHTt HMeeT npapo:

31.1.  [Tlpomspomutek moOBIE NpefycMOTpeHHEIE YenoeusmM, Tapudamu ¥ He 3anpellenHnle NeiiCTRYIONIAM 3aK0OHONATENLCTEOM
Poccuiickoii Penmepanny onepauud no KapToyHomy cuerTy M ¢ HcroibsosanueMm Kaptel win e pexsu3uToB (B TOM HHCNE C
HCITONB30BAHHEM [IOTIOMHHTENBHEIX KApT).

312 VerawaenueaTeh M W3MeHATe Kolosoe crmoso ans nomyvenus undiopmaimu o coctoaHnn KapToworo cuera. Cmena
(yeranonxa) Kozoporo ciiopa MOMeET IPOH3BOAHTECS HEOOXO/(MMOE KOMHYECTRO Pa3 Ha OCHOBAHHH COOTBETCTBYIOMIETO [THCBMCHHOIO
3agBnena KinenTa v HATHYHS JOKYMEHTA, Y/I0CTOREPSIONIErO THIHOCTh,

3.13.  Tlomyuars & banke undopmammio o TekymeMm cocTosHHH Kaprounoro cuera, Kapt u np. mpH NpennABieHHH TOKYMEHTa
YAOCTOREPHIOLIETD THUHOCTE.

3.1.4.  TpeGosars npefoctasnenue spinucok no KaprounoMy cueTy 3a Mo0oii HeoOXoHMEI nepHor.

315 OcylecTBIATE KOHTPONL PACXOJOBAHMS CPeACTE (B TOM YHCIE ¢ LENLK) COKPAIICHMS PHCKOB OT MOIIEHHHHECTEA HIH
HECANKIHOHHPOBAHHOTO MCTONb30BAHHS PEKBM3NTOB KapThl) MyTeM yCTaHOBNEHHA OTPaHHMEHHI/3AMPETOR HA HEKOTOPEIE OTIEPallHH
1o Kapre (TTpunoxenne Ne 18.6.). M3MeHATE IHMUTEI aKTHBHOCTH "0 YMOTYAHHIO", T.€. CHATh, YCTAHOBICHHBIE OTPAHNYEHHS LIS
OTACNEHLIX Onepanri myTeM obpameHHa B Bank o chegytouium tenedonam: 8-800-555-56-62 (i 3s0mKos o Poceun), +7(831) 280-85
58 (214 380HKOR 113-3a pyBeKa), PeKIM PabOTEl KPY2ROCYHIOUHO.

3.L6. Hcnonszonars Kapty u Konosoe criogo B cooTBeTeTBM ¢ Yeloruamu u Tapudamu.

3.1.7.  Ob6pawarscs 8 Bank ¢ 3asrnenneM o BrokHpoeke kapTel / cHATUH Bnokupork# ¢ KapTel B COOTBETCTEHH C HACTOSLIMMH
Yenosuamu.

318 Obpamarecd B baHk ¢ NHCEMEHHEIM 3a9B/IEHHEM O NepeBbycKe KapThl 10 0KOHYAHMH CPOKA AeHCTBHA (MPH OTCYTCTEMH Ha
Kaproynom cuere CyMMBI JEHEKHEIX CPEACTE, JOCTATOYHBIX /A OMIATEl yeuyr banka corfacHo n. 12.2. wactoammux YcnoBsuif), a
TaKKe B cnydae YTparsl kaptel w/wiu [TMH, usmenenns pexenantor Kapre (cmena ®HO Jlepwxkarens) u np.

3.1, PactoprayTe Morosop & mofoe BpeMs, B TOM HHCIE B CIyYae HCCOIMACHS ¢ BHOCHMBIMH BaHKOM M3MEHEHMAMM M
NOTIONHEHHAMH B Yenorua W/uH Tapudbl, B nops/iKe, YCTAHOBIEHHOM B pasgene 14 Hactosimmx Yenormuii,

3.1.10.  Hanpaenate B baHk sassieHus (B TOM 4ucie xanolkl, TPETEH3IMH), CBA3AHHEIE ¢ HcnonkiosanveM Kaprtel 0 Kaprounoro
cyerTa.

3.2 KauenT obsazan:

321, Coobunrs Banky HeoOXOAMMBIE H IOCTOBEPHEIE, AKTYANLHEIE CBEISHHS B MOMEHT MOIMHCAHHA 3asBleHus,

322, llpwn nonnucannn 3aseneHns, moinyqeHHn Kaprel, a Tak je NpH BHECEHHH [IEHEKHBIX cpencts KiMeHT ofa3aH NpesasuTh
AOKYMEHTEl W NPEJIOCTABHTE CBeleHHA, HeoOXoMHMbIE BaHky s ocymiecTBneHHs (yHKIHHA, NPelyCMOTPEHHBIX ASHCTRYIONINM
sakoHoMarenseTBoM PO, Tlpenocraenate B bank no nepsomy tpefoBanuio mofkle NOMONHHTENBHBIE NOKYMEHTH W CREASHMA,
Heobxonumele Banky juis ocymecTrneHus QyHKIHH, IPeIycMOTPEHHEIX ACHCTRYIONINM 3aKOHONATENECTEOM PD.

323, [Ilpenocraents ceefexus (Homep MoOHIEHOTO TenedOHa) i HCHONHeHHs Bankom 0683aHHOCTH Mo HH(OPMHPOBAHUID O
COBEPUIEHHH OTIEPaLMH ¢ HCNoNb30BaHHeM Kaptel. Bawk, cornacHo TpeDOBaHHH 3aKOHOUATENLCTRA, HAMPARIAET YBEIOMIEHHA B
agpec Jlepwarens Kaprel B Buge SMS-coobuienuii. B ciywae miMeHeHHA Homepa MobuinHOre Teneona, wa koTopelii BaHk
HanpaB/IAET YBEIOMICHHS O COBEPUIEHHBIX omepaumnix no Kapre, HesamennntensHo nponHdopMHposate 06 srom Bank. [Tpn atom
YBEIOMIIEHHE OCYINECTRIAETCS MyTeM O(OPMISHHA MHCEMEHHOro fonoiHeHns K 3asrnennto. Oba3anHocTs balka no manpasnenmo
YBENIOMIIEHHH, NPEIYCMOTPEHHEIX IEHCTBYIOUIMM 3AKOHOATENBCTEOM, CUMTAETCS MCTIONHEHHOH ¢ MOMEHTa nepeiain nndopMaii
(coobileHus) onepatopy MOOWIRHOH CBAIH COMMACHO HMeROLMXCs Y BaHka NaHHBIX [UI8 HAMpPABNEHWs YREAOMJIEHWH B ampec
Hepsxarens Kapre (Knuenra),

324.  CamMOCTOATENBHO O3HAKOMHUTBCH ¢ jciicTeyiouumu TapudaMi H HACTOALIMMHA VYCIOBHAMM, BKMOYAKIIMMH  [paBHia
nonesosanus Kaproff M MOpsIOK cOBEpLICHMs Onepauwmii, MPOBOIMMEIX ¢ Henofksosannem Kaprtel. Kmment (Ilpencrasurens)
0D3yeTcs He peke OJHOTO pasa B KBAPTAN KOHTPOIHPOBATE BHeCeHHe M3MeHenuii B Yenorua M Tapudel, o kotopeix Bank
YBEAOMIIAET CEOMX KJIHEHTOB B COOTBETCTBHH ¢ pazaenoM 15 macToAmux Yeliosuil.

325 Cobmonars nactosmue Yenoeus 1 Tapudel 1 obecneunts nx cobmonenwe [lpencrasurenem.

326.  Omnnaumears ycnyrn Banka B COOTBETCTBHH ¢ NelcTrylomumy Yenoruamu B Tapudamu. T1pu stom Knnent TPHHHMAET Ha
ceds 00A3aTeNECTBO CAMOCTOATENEHO 3HAKOMMTECA ¢ Tapudamm, IeficTeyiomimmu B BaHke Ha MOMEHT cosepiienns Badkowm
COOTBETCTRYIONIEN OTEpalliy,

327.  He nonmyckare nepepauy m/wian nenpaeomepHoe uenoissosanne Kaprel, [THH unn pexsusutor KapTel TpeTeuMH
JIHLLAMH,

328  Xpauutk B TaiiHe oT TpeThux nuu Koaowoe cnomo, KapTy u eé pexsusutu, TTMH (npruem [THH fomxen xpannrses
OTAENBHO OT Kaptel). Hu npy Kakux ycrnosusx He goryckatk pasramenns [IMH, & Tom yncne n cotpynsukam Banka, Henons3osath
Konoroe cnoBO TONBKO B CHy4asx, MPEAYCMOTPEHHBIX HAcTOSIMMH YCIoBMAMH. [IpH COREpIIEHHH pPacXoIHBIX omepaiii c
nenonkioeaHuemM Kaprel 1ubo ee pekBHIHTOR 10 MOMeHTa coobuienns 06 yrpare B GIOKMPOBAHHH KAPTH OTBETCTBEHHOCTH HECET
Kinnenr.

329.  He wcnonezoeate Kapry wu Kaproyseldf cder s coBepmieHds onepauni, CBS3aHHHIX C  OCYIIECTBICHMHEM
NPCANPUHUMATETECKOH NEATENEHOCTH MITH YacTHOH MPaKTHKH, a TAK e onepalMil ¢ HapylleHHeM 3aKoHONATENhcTBA Poccuiicxoii
Denepauny (B TOM HHC/IE BAMIOTHOIO 3akoHONAaTeNECTRA Poccuiickoii @eneparmn).

3.2.10.  IlpuHumars Bce MepEI MO NPENOTBPALICHHUIO KOMIPOMETALIHH, YTPATE WIH HECAHKIMOHHPOBAHHOMO MCTONL30BaHMA Kaprel
(Beex Kapr, seinyuuennsix B paMkax Jlorosopa), pexsusutor Kaprer u [THH.

3211 B cnyuae Yrparst KapTel Hesamemmurensno nocne oGHapyskeHns gpakra yrpathl KapTh yBenoMuTs 06 370M Bank B NopAKe,
YCTAHORJIEHHOM B 11.3.2.12,
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3212, B cnyuae wucnonezosaHua Kaprtel Oes cornacus [lepmarens (HecaHKUMOHHPOBAHHOE HCMONb30BaHHe KapThi)

yBenoMuTh 00 aToM Bank, He mo3Hee NHA, CASAYIOUIEro 3a AHeM nonyvenus ot banka SMS-coofiuenns o coBeplIeHHOI ONepaliy &
CINCAYIOUIEM TIOPAIKE!

- Hesamenrensno iadnoxkuposams Kapty (MPHOCTAHOBHTE COBEPLICHHE onepalluil ¢ uenonnsosanuem Kaptei), Haszsas
Kopogoe cioro w/uinn wayio HHOOPMAIMIO (CBelieHH:A), 3anpalineaemMele bankom Aua waeHTuukaunn Kinenta, nmyTem obpamieHus
10 CSMYIOUHM 2KCTpeHHBIM TenedoHam: 8-800-555-56-62 (juust 3soHKos 1o Poccin), +7(831) 280-85-58 (11 380HKOB 13-38 pyGeika), peskum
pabotsl ipyziocymonno. B cnydae H3MEHEHHA YKasaHHEIX HoMepos tenedonos Bank pasMelaeT HHGOPMALMI0 O HOBBIX 3KCTPEHHBIX
renedonax Ha ouLMansHOM caiite Banka,

= He nozdnee cnedyiowezo ous 3a nHem Bnoxmpomanus Kaptel mo Tenedony mpedocmasumy ¢ uodolt ofue Banka
saaenenue, noanucandoe Jlepxarenem Kaprel, nogrsepucaionee Hnoxuporanne Kaprer (Tpunoxenue 18.2) u, no tpebosanmio
Banka, npeanasuTe Kapry (B cly4ae HeCaHKUHOHHPOBAHHOIO HCNONBIOBAHMA), YKa3aHHOE 3aiBICHHE MOKET ObITh HANPABICHO B
bank noutoii no anpecy:_607189, Huxcezopodckaa odn., 2. Capos, ya. Cunxuna, 13 wnu no dakcy:-+7(83130) 30596, +7(83130)
30708 wnu no e-mail; antifraud@sbbank.ru.

B ciyuae, ecnn Knnent ne obpamanca mo skcTpeHHBIM Tenedionam, Bank Gnoxupyer KapTy npH monaydeH#H 3aiBReHH:
(yBesomnenns) no dopme Ipunoxenns 18.2, K HACTOAIINM YCTOBHAM.

Veenomnenue Kinuenrta o6 Yrpare KapTel w/ unm ee ucnonbzosannu 6e3 cornacus KIMeNTa CHMTASTCA HAILMEKALLMM
obpasoM moiy4eHo baHkom npH nonydqeHHH NMHCEMEHHOTO 3adBneHHA o Kimenta mo dopme IMpunokenws 18.2. Kk HacToAuIHM
YenoeusaM,

3213, [lpn wecormacuu ¢ Onepaumsmu no KaprounoMmy cdeTy (3@ MCKIIOMEHHEM CIyvMaes Mcnonssosanna KapTel win ee
pekeuznTOB O3 cormacus Jlepxarens), ne nomke 15 xaneHZapHeIX OHell ¢ MOMEHTA COBEPLICHHS ONEPALMM C MCMOIBIOBAHHEM
KapTel WITH ee PEKBU3UTOR, npedbsisume ¢ bank npemensuio (3agBeHHe 0 HECOTNACHH ¢ TpaHsakuueil no dopme Tpunoxenns
18.1. k HacTosmuM Yenoswim). EciM no MCTEUEHHMH YKa3aHHEIX CPOKOB B LaHK He MOCTYNAT BOSPLKEHHA MO COREPIIEHHBIM
onepalHAM, TO ONEPalHH H OCTATOK CPEACTB HA KapTounoM cdeTe cYMTaeTeA MONTBEPHKIEHHLIM, H B NOCHCACTBHH, NMPETEH3HH OT
KnuenTa no yKazaHHEIM OMepaiaM He NONJIEKAT YIORICTROPEHHIO,
3.2.14. Bo3BpaTHTE BCe MpelocTaBNeHHRIE B pamkax Jlorosopa Kaprer

— 10 OKOHYAHHH CpOKa NeHCTBHA, TIPH Neperblirycke Kaprhl 110 MHEIM OCHOBAHHMAM, KPOME CITYHAEE [OTEPH, KPamH;

— no tpeboranmo Banka, B clydae KOMIpoMeTalus Kapt, saMelkl forotuna u mp.;

— np# pactopxennn Jloropopa.
3215, CamOCTOATENEHO KOHTPONHPORATE cocTofHHe KapTOWHOro ciera M JIBHKEHWE CPElCTR MO HEMY, COBEpIIaTh ONEpallMM ¢
KapraMH TolpKo B Ipelenax yeTaHoBIeHHOro PACXOMHOTO THMHTA, a TAKKE, NPH HEOOXOAMMOCTH, TTONY4YaTh BEIMHCKH 0 IBHKEHHH
cpencts Ha Kaprounom cuere. CamMoCTOATENLHO KOHTPOIHPORATE JOCTATOMHOCTE CPe/icTh Ha KapTounoM cueTe, HEOOXOMMMEIX /ld
crucanus bankom komuccuil, npeiycMoTpennsix Tapudamn. [IpH OTCYTCTBHH HIIH HEJOCTATKE NEHEKHHIX CPEICTB Ha KapTousom
CHeTe [UIA OMIAThl KOMHCCHH HMIM yoinyr Bauka, a Taioxe Bo3MelleHHs TeXHHMECKOil 3a/l0/KEHHOCTH MAH YORITKOR, MOHECEHHBIX
bankom BenencTBMe HEMCHIONHEHMS WM HeHautexamero uenonHenua [lepxarenem Kaprel yenoswii Jlororopa, Tpelyemas cymma
NEHeKHEIX CPENCTB JoMKHA ObiTh BHeceHa Ha Kaprouwsiii cuerT ®e mozmuee 10 (Meearw) paboumx anei © OaThl BBIIAHMH
(nanpaenenns) bankom Knuenty Beinucku, cofepikaniel HupOPMaIMIO 0 HATHYHH 3a10JKeHHOCTH KiinenTa, n/unn yrenoMnenns (s
nucLEMeHHoi hopMe) 0 Bo3MEeNIeHHH pacxonos baHka.
32.16. CoxpaHsaTh MONy4eHHbIE NpH coBeplleHHH onepauuil [oxymentel (B ToM wuHeie JIOKYMEHTH 10 OMepaiiaM ¢
nenonkzosanvem JlononuuTeneHEIX KapT) He menee 30 (Tpuauats) KaneHOapHBIX AHEH Mocie COBCPLICHH:A ONMEPALAN WWITH 10
Nony4eHust Belnueky; B KOTOPoif YKa3aHEl JaHHBIE ONEpPaLlHiL.
3217, B 30-nHesHeli cpok coobmuTE B BaHk 06 HIMEHEHHA PEKBHIHTOR JIOKYMEHTA, YIOCTOREPAIOMIErD THUHOCTE, (PHO, anpecos
(B TOM HHCHE apeca PerucTPaLHy MITH MECTA XKHTENECTEA), PAHEe NPEI0CTARNEHHEIX BaHKy.
3.2.18.  Veenomute Bawk B MOMEHT 3aKMOYEHHA Hactosulero Jlorosopa (pH MOATMCAHHH 3afBIEHWA-AHKETH) O HATHYHH Y
KinenTa cratyca myOnMyHOTO JOMKHOCTHOTO JIHLA, & TaK ke Arnsercs nu KmenT cynpyrom (cynpyroil), BIuskiM poncTREHHHKOM,
NpecTaBuTeNneM MyOIHYHOTO JOKHOCTHOIO /LA, B COOTBETCTBHH C MOJOKEeHHeM ct. 7.3. ®epepantioro 3akona ot 07.08.2001r.
Ne 115-@3 "O nportuBoneHcTEHM Neranuzauuu (OTMEIBAHMIO) NOXOIOB, MONYHEHHEIX HPECTYNHEIM MyTeM, H (HMHAHCHPOBAHMIO
TeppopHiMa’.
3219.  Veenomuts bank B Teuenue 5 paboumx OHell ¢ MOMeHTa HacTynieHns coOmTHA o NomydeHuu Kiuenrom craryca
1yBIHYHOTrO JIOMKHOCTHOTO IHIE, & Tak ke O ciydae, ecnm KiHeHT cTan cynpyrom (cynpyroii), GMH3KHM pPOICTBEHHHKOM,
MpeacTapuTeNem myBnauIHero JO/KHOCTHOTO JTHIA, B COOTBETCTBHH C MONOKEHHeM ¢T. 7.3, Penepansnoro sakona ot 07.08.2001r.
Ne 115-@3 "O nporuBofeHcTRHN Neranu3anyuy (OTMBIBAHHIO) AOXO/I0B, MOMYSEHHBIX MPECTYIHEIM yTeM, M GHHAHCHPORAHHIO
Teppopu3Ma’.

4. IMpara n odszannocTn Banka
41.  Bank umeer npapo:

411 CrnuceieaThe Oe3 NONONHMTENBHEIX pacnopakenmii Knuenra nenexusie cpenctea ¢ Kaprodsoro cueta B pasMepe
38/10/KEHHOCTH Tepel baHKoM B OMepeAHOCTH, YCTAHOBNEHHOH NefiCTBYIOLINM 3aKOHONATENbCTBOM PM. 3a/0/mKeHHOCTE MOKET
(hOpMHpOBATLECS HCXOMIS H3!
—  YORITKOB, OHECEHHEIX BAHKOM BCIIEICTBHE HEMCIIONHEHM WM HEHA/UTEKAIIEero HenonHeHus Jepwarenem Kapre Yenosuii
w/nnn Tapudos;
— CYMM WTpadHbIX CAaHKUHHA B coorseTcTBrE ¢ YenosuaMu u Tapudamn;
— cymm romuccHi 3a ofpaszosanue Texmuueckoil 3aJOMKeHHOCTH (HepaspemieHHOro osepapadyta) B COOTBETCTBHH C
Tapndamu;
— cymM Texuudeckoii 3a10NKeHHOCTH;
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— CYMM B cyeT omyatel yeryr Banka B cooTeeTcTEHE ¢ Tapudamu;

— cyMM, omnbo4HO 2auncneHHBIX bankoM Ha Kaprounkrii cuer Knnenra;

— CcyMM B BamoTe KapToyHoro cyera, 3KBHBAEHTHRIX HA MOMEHT HX CTIHCAHMA CYMMAaM, YKa3aHHEIM B JlokyMeHTayx;

— cymm 3agomkennoctei KnnenTa nepea bBankoM mo MHEIM J0TOBOpaM, 3ak/IHOMEHHEIM Mexay bankom u Knuentom (B Tom
YHCIe MOTAleHHE CYMMEl KPEOHTOB, NPOLEHTOBR 34 KPEJHT, MTpapHbX caHkumil u cymm yiepba no KpenurHomy
IIOTOBOPY);
croumoctH goctasku Kaprel v ITHH B ciyuae ornpaskn ee 1o Mectonaxomaenuio Jlepskarens, cormacHo 1. 6.2, HACTOAIIHX
Venoenid,

VkasaHHEIH TIOPAIOK CIHTASTCH 3apaHee NaHHLIM akuenToM KnyeHTa Ha cnMcaHye TeHeKHBIX CPeLCTE co cueTa Knuenta Ges

€ro JONONHWTENEHEIX comTacHil (pacropfAKeHHI) H paclpoCcTpaHseT cBOe ACHCTBHE 0 MONHOrO HCTOIHEHHMA 00A3aTeNnbCTB 110
Hactoswemy Jlororopy.

412, B cnyuae BO3HUKHOBEHMS 3a10mKeHHOCTH o KapTogHoMy cueTy nepen GaHkoM H npu Hanuuuu y KIMEHTa HHBIX CHETOR
(sa ucrmovenuem cpounelx sxnadoes/denosumos) B Banke crncaTh CYMMY 3a[0/KEHHOCTH Ge2 JONONHHTENEHBIX PACHOPSHEHMIT
Kauenra, B ToM gqHcle crmucarh JeHEKHBIE CPEICTBA B BAMOTE, OTIHYHON OT BamioThl KapTodMHOTO cHeTa, NpH TOM KOHBEPTALLMA
cpeficTR B BamoTy KapToqHOro cueTa OCYLIECTBAAETCA MO Kypey W Ha YCIOBHAX, NSHCTBYIOIIHX B BaHke Ha AeHb CHHCAHMA
NEHEKHLIX CpeAcTe. [laHHBIE YCIIOBHA O CIHCAHHH CPEICTE CO CYETOR, OTKpuITRIX Knmenty B Bauke, Ge3 DOMONHHTENBHLIX
pacnopawenni [ilHeHTa ABIAIOTCA M IOHHMAIOTCA CTOPOHAMHM KAk HEOThEMJIEMas 4acTh OOTOBOPOB OaHKOBCKOID cuera,
sakmouennsx Mexay bankom u Kianenrtom.

413, Tpeboratsk ot KiHeHTa NpenocTaBleHHA JOKYMEHTOR U cBenennit, HeoOxonumeix BaHky [Uia ocyllecTEAeHHA obisaHHOCTe
W/nnu QyHKIRH, TpelycMOTPEHHBIX NeHCTBYIOMNM 3aKoHOAaTenseTROM PO,

414, TIpHoCTaHOBHTE, WIH HpeKpaTUTE Hcnonksonanve Kmuentom KapTel, oTKazate B HCIONHEHMH pactopsskenus Kinmenta o
COBEPIIEHHH OMNEPALMH 110 CIIHCAHMIO JCHEKHBIX cpeacTs ¢ KapTogHoro cdeTa B ciyvasx HenpejcrarieHus KIHEHTOM ITOKYMEHTOR
W ceenenuil, Heobxosumelx Banky s ocyuiecTeneHnd oba3aHHOCTel WHIH (yHKUME, BOZIOKEHHLIX HA HETO B COOTBETCTBMM C
2aK0HOMATENLCTEOM PO HapyleHus nopsaKa HCNONE30BaHNA KapTrl, B TOM HHCIIE IPEAYCMOTPEHHOIO HACTOALIMMH YCIOBHAMH,
4.1.5.  Ortkasate B npejocrasienun yeayr SMS-cepeuc (MnaTHEN MakeT) NpH HANHYHK 3ajobkeHHoCTH Knuwenta nepen Bankom B
pasMepe IBYXMeCAMHOH Niarsl 3a JaHHYIO yeuyry. ITpn oTom yeedomaenHe o0 oTKnrveHnu youyru Kinuenry we wanpasnsercs. C
MOMEHTA MpeKpalleHHs JeHcTEH yeiyrd SMS-cepsuc (nnathslii naker) KnueHTy npenocTagnaeTcs yciuyra obi3are/ibHoro ceprrca
SMS-yrenomnenna 060 BeeX PaCXOOHBEIX CONEpaLHsX ¢ Henoibiosannem KapThl B ciydasx, MpelycMOTPEHHBIX 3AKOHOIATENbCTEOM
Pd.

4.1.6.  OrpaHwaute ucronezosanue Knuenrtom KapTel (YCTAHOBHTH/MIMEHMTE CHELMANLHEIE JIMMHTLI AKTHEHOCTH), B CAyHae
oTkasa Knuenra B npegocrasiedun banky nomepa moGunsroro TenedoHa AId HANpaBIeHHA YBSIOMICHUI cornacHo TpeboRanmnam
NeHcTRYIOIETO 3aKOHOAATENBCTEA PD.

4.1.7.  Orkasate B OTKpeITHH Kaprounoro cuera, Beinycke, BO30GHOBNEHMM AeiicTBHS MIM nepessitycke Kapr (s toM umene
JlononHUTENBHEIX KAPT) B CHYUasx NPEYCMOTPEHHBIX 3aKOHONATENECTEOM, B TOM HHCIE MpH oTkase KIHEHTA B MpelocTARNEHUH
nndopmaliiyg, HeoGxonuMoll i ucronHenus Bankom ofgzanHocTd 1o uHGOpMHpoBaHHI KITHEHTA 0 COBEPLICHUM Onepaunit ¢
Heronb3oeaHHeM KapTel.

418, Ilpuocranoeuts AeHcrsne Kaprol (sabnokuposars Kapty), IaTh pacriopskeHHe Ha €& HIBATHE [IPH HANHYHA 060CHOBAHHBIX
No103peHHH HCIONb30BaHuA Kaprhl UM e pekBHM3MTOB B MOIIEHHHHYeCKHX Uenax [lepskarenem Kapthl WM TPeTBHMH JHUAMH, a
TAKKE B CIIyHanx:

— Hapylerua Jdepxarenem Kaprsl o0a3aTeLCTB, NPeyCMOTPEHHEIX pasienoM 3 HacTosmux Yenosuii;

- TIPH BRIABNEGHHM OMEpalHii, HMCIOLIMX COMHMTE/ILMEIF XapakTep H BOIMOMHYHKO CBA3L ¢ Jeranuzauueil (ormuiBanuem)
AOXO0RB, TMOMYYEHHBIX TPECTYIHLIM ITyTeM, M (DMHAHCHPOBAHMEM TeppopHM3Ma coracHo (MefepalkHOro 3akoHa oOT
07.08.2001r. Ne 115-3 «O npoTHBoAeHCTBHH Neranusauuy (OTMLIBAHIIO) TOXOMOR, TIOTYHEHHBIX MPECTYMHRIM ITYTEM, U
(hHHAHCHPOBAHHK TEPPOPHIMAY;

— [pH HalM4 MK TeXHUIECKOH 3a10KeHHOCTH-H/MIH ApYTHX 0B0CHOBAHHEIX BAHKOM-IPHYMUHAX;

~— B HMHBIX CIy4anx, NpeJycMOTPEHHBIX JCHCTRYIONMM 3aKOHOAaTENsCTBOM Poccriickoli Menepanium.

4.1.9.  BHocuTb M3MeHeHus W jfononnenus B Yenomus ¥ Tapudel B OOHOCTOPOHHEM MOPA/JKE B COOTRETCTBMM C pasfenoMm |5
HacTOAILMX YcnoBHii.

4.1.10. B 0IHOCTOPOHHEM [OpsIKE M3MeHSTE HOMep KapTouHoro cuera B CIydadx M NOPSKE, NPEAYCMOTPEHHOM [eHCTRYIONIHM
3aKoHoJaTeNnbcTEOM PO, yrenomus ob stoM B nucemennoii opme Knuenta npu ero Aeke B bank.

4.1.11.  Tleperectn:

— Corpyanuka Opramvzanus Ha obcnyxueanne no Tapudam Bauka ans (M3MYecKux THI MOCTe MPelOCTABIEHHOIO OT
OpraHuzauny MMCEMEHHOTO CITMCKA JIMIL, TNPeKPaTHBIIMX TPYJOBREe oTHoweHns ¢ OpraHusanuedl uwnu B chydae
pacTopxeHHs JIOrOROpa, TIPeIyCMaTPHBAIOINETD Mepeunciende 3apaboTHOM nnaTkl M WHBIX BRITIAT OT OpraHMzaluM Ha
Kaprouuele cuera Cotpyauukos OpraHnzamis;

— Kunenra na obenyxusanne no Tapudam banka ama Corpyanukos OpraHusaluuu noce NpefocTaBleHHoro oT OpraHusaliuy
MHCBMEHHOTO MOATEEPIK/ACHHS 0 npHeme Ha paboTy naHHoro Knnenra;

Kymenta unn Corpynuka Opranusauun na obcnyxkupanud mo IpyruM TapudaMm Ha OCHOBAHHM COOTBETCTRYIOIIETO

sasenenna Knuenra.
4.1.12.  Annyauposartk Kapry B ciydae Hermonydenus ee Kimenrom (Tpencrasurtenem) no uctedennn 90 ([esiatocTa) kKaneHaapHsix
AHeH ¢ parwl Beilycka / nepesrimycka Kapret Bankom. B ciywae annynnposanns KapTel KoMmMuccHH, yrnadeHnsie Banky, He
BOZBPAITIAKOTC,
4113 Ilpeaocrasnath napTHepaM LaHka (TpeThHM JiHUAM) HHGOPMALIHIO O MEPCOHANBHBIX JaHHBIX KIIHMEHTA B LENIX NCTONHEHHS
crOMX o0a3arenbeTs nepey Jepxarenem Kaptel mo ee oGemyskuBaHni0/uenons3osanmo, [Tpy aTom Bank 0643aH BKIOYATE YCIOBHE O
KOH(PHISHIHAIEHOCTH B JIOFOBOP € TPETHHM JTHIIOM.
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4.2 Bank obsazaH:

42.1.  Ortkperte Knuenty Kaproussifi caer B ¢pok He nosanee cnenyomero pabodero AHA ¢ 1aThl BCTYIUIEHHS B ciuty Jorosopa.
422. B cnyyae orkphitust KapTousoro cueTa npH yClnoBMH JanbHEHIIEro BHeCeHHA KoMHccHil cornacuo Tapudam, seiparts Kapry
u [THH we mnosanee, uem uepez |4 (YeTwlpHaguarsk) KaleHOApHEIX OHeH co AHA mpenocrtagieHHs KIHEHTOM 3asBlIeHHS
YCTAHOBNEHHOH QOPMEL

423. B cnyyae ortkasa B oTKphITHH Kaprounoro cdera corfacHo JcHCTBYIOUIEMY 3akoHOAaTenhcTRY coobmmte Knuenty o
NPHHATOM PElIeHHH He Mo3gHee, 4eM depes 14 (YeTelpHajuars) KaneHAapHLIX fHel co ans npenoctasnenus KnHenToM sasBneHH:A
yCTaHOBNEHHOH (hOPMEL H BEPHYTh YinaueHHble cornacHo Tapudam KOMHCCHH,

424, OGecneuuTe COXpaHHOCTL Taiinsl 06 onepammax W uHpopMmauuu 1o KaprounoMy cuery 8 ofBEME M Ha YCIOBUAX,
YCTAaHOBNEHHBIX TpeboBaHMAMH ACHCTRYIONMETD 3aKoHonaTenbpeTRa Poceuiickoll denepaltiinn.

425 [lo Tpebopanuro KiinenTa seliasath BrINHMCKH O ABWKEHHH cpencTe no KapTodHoMy cHeTy.

426.  Ilpu pacTopxennd Jlorosopa M 3akpbitui Kaprounoro cyeta BosspaTiTh KIIHEHTY IeHEXKHBIE CPENCTBA, HAXOMALIMECH HA
cuere, ¢ yuetom AeiicTrylomux Tapudor B cpok He Mo3OHEE CEMHM JHEH [OCHE NOTYYeHHs COOTRETCTRYIOIIETD 3adBnenns Knuenra.
427.  Ocywectenate obcmyxueanne KaprTouHoro cuera, B TOM dHcle NpoBefeHHe pacyeTor KIHEHTAa © HCMONBIOBAHHEM
Kaprounoro euera w Kaptel cornacHo Venoeusam 1 Tapudam.

4.28. Hudopmuporats (yeenomnaTs) KiHeHTa o copepIIeHHH ONEPALHH ¢ HCNONL30BaHeM KapThi, B Clly9adx MpelycMOTPEHHEIX
sakoHolarenscTROM PO myTem HanpaeneHHa SMS—coobmenna (yBeoMIeHHA) HA MOOUTRARIH TenedoH, yKasaHHbIH B 3aiBICHUK
(aononHenuy K 3a8BICHHIO).

4.29.  DUKCHPOBATL M XPAHUTE MONYYEeHHBIE 0T KIHeHTA THCEMEHHEIE 3aMB/ICHMUS HE MEHEE TPEeX NeT.

4.2.10.  OcyIIeCTBIATE MEPEeBITYCK M BRijady KapT B COOTBETCTEHH co cpokaMi fAeiictsms Kapr (cormacmo n.12.2 HacTosummx
Yenosr#H).

4211, B cnyuae noctynienus or KiHeHTa MHCEMEHHOTO 3a8BNeHHS, kano6sl, MpeTensu (B TOM YMCIE O CHHCAHMH IEHEKHBIX
cpencts ¢ Kaprousoro cdera Kimenra Ges comnacus Knwenta) NMpHHATE MaHHOE 3afBIEHHE K PACCMOTPCHHIO, NPHHATE BCE
BOIMOMHEIE MEPEI [U1A BEIACHEHHA CHTYALMH, H [PK HeoOXOIUMOCTH, BOIBPATA AEHEKHEIX cpeacTs Ha KaprouHslii cuer.

5. Benenune Kaprounoro cyera

5.1.  badk orkpeisaer Kinenty Kaprounnii cyeT u BBIZAET B NONB30BAHHE ONHY MM Heckonkko KapT B mopadke, yCTaHOBIEHHOM
Yenoeuamu 1 Tapudamu. ns undopmuporanns Kimuenta o HoMepe cdera bank snipaer KnuenTy yBenoMmieHWe 0 GaHKOBCKHMX
pekeuanTax Kaproudoro cuera u nomepe KapTi,

52.  KapTouHseiil cuer B poccuiickux pydisx, MONOTHATCS MyTeM BHECEHHA HANHMHBIX JIEHEKHRIX cpejcTr Jlepaxarenem KapTwl u
WHEIMW JTHIAMH TIPH MPeIbABICHAH AOKYMEHTA, YJAOCTOBEPMIONIErO AWYHOCTh, B oducax Banka, a Tamke myTeM Oe3sHanM4HOTO
HEPEHHCTEHHA IEHEKHBIX CPEICTE.

53.  Kaproumnsiii cyeT B MHOCTPAHHO BAJIOTE MOMOJHATCH ITyTEM BHECCHUS HANMYHEIX JIEHEKHBIX CPeacTR KIHEHTOM ¥ HHEIMH
JMUAMH (1IpH NPETLARNEHHH JOKYMEHTA, YAOCTOBREPAIOLIEro JIMYHOCTh, M /IOBEPEHHOCTH oT KIMEeHTAa Ha MMA BHOCHTENs, B
COOTBETCTBHH ¢ MEHCTRYIOIIHM 3akoHodaTenbcTBOM P®), a tawke ryrem 0e3HanMYHOIO MEPEHHCIEHHA OEHEKHBIX CPEACTE B
C/Tyyasx, MpelycMOTPEHHEIX 2aKOHOJATENILCTEOM,

54.  JleHexHElE CPEJCTEA, BHECEHHBIE HAMMYHLIMKM B DaHkomarax Banka ¢ QyHKIMEH NpHeMa HalM4HbIX M B oucax hawka,
saunenaioTea Ha KapTouHslH cHeT He nosadee ciejyiomero pabodero mwHs.

55.  JlewexHble cpescTBa, NOCTYNHBLIME DE3HANMYHEIM MyTeM, 3auHMciAtoTca Ha KapToussiii cuer He nosnmee padodero fus
CIIEMYIONIEra 3a JHEM MOCTYIUIEHHA B BaHK COOTBETCTBYIOMETO MIATEKHOTO IOKYMEHTA.

56.  Beawamuuuele nepeunclieHus ¢ Kaprounoro cyera B npezenax PAcXOIHOTO THMHTA NPOH3BOAATCH B Bauke, HA OCHOBAHMM
COOTRETCTRYIOIIMX NUCEMEHHRIX pacropsskenuil Koenta (3agenewmit). [Ipu 5TOM pacueTHBIe AOKYMEHTHl, HEOBXOMMMEIE M8
MpoReIeHns yKalaHHoH GaHKOBCKOI ONepaluy, COCTARISIOTCS W MOANMHCKIRAIOTCH bankoM.

5.7.  Ilpamo pacniopmkenua KapTo4yHLIM cHeToM MoxeT OblTh nepenano Knnentom TpetheMy nuily (B ToM uxcne [lpencrasureno)
nyteM odopMilcHHs B BaHke WM B COOTBETCTBHH ¢ JEHCTBYIOLINM 3aKOHOJATENLCTROM PO COOTRETCTRYHONIEH NOBEPEHHOCTH.
JlorepeHHOCTE O(MOPMIAETCA NPH HANMYHH JOKYMEHTOR, YAOCTOBEPAMIMIMX IHIHOCTh KIIMEHTA M TPETHErO LA,

5.8.  Tlpn caMocTOATENHEHOM pacdeTe OCTaTKa MCHEKHLIX cpeiacTs Ha KaprodnoM cderte Min PacxopHoro numuta HeoGXO0ammo
NPHHUMATE BO BHUMaHHE ykasanHee B Tapudax koMuccHH 3a cosepiueHue onepanuii ¢ Kaproil, YkazaHHbIe KOMHCCHH BIHMAKOTEH
Bankom Henocpejicreenno ¢ KaprogHoro cuera, MosToMy B 4ekax (CIMNAX) MOIYT BbITh He YKA3aHbI.,

59.  llpu asropusaummn xakoit-nuGo onepaumu nmo Kapre baHk GIOKMpyeT coOTRETCTBYRONIYED cymmy Ha Kaprounom cuere
Kiuenra. Ecin pamoTta onepalMy oTAHYaeTeda OT Bamothl Kaprounoro cdera, To cyMMa ONEpalldi MEPecHHTBIBACTCH B BATIOTY
KaprouHoro cuera mo crennanbHOMY Kypcy baHka, paccuuranHoMmy Ha ocHosaHuH Kypca samotT [1C. [lna cHuskenus pucka
BO3HMKHOBeHMs Texnuieckoi 3a10/DKEHHOCTH BIIOKHPYEMas CyMMa MOJKET OBITh YREITHYEHA,

5.10.  Cnucanue cymmul onepaunn ¢ Kaprounoro cdera ocyllectsisercs npm nocTymieHHn JlokyMeHToB (B ToM uucie
JEKTPOHHBIX [JOKYMEHTOB (pEecTpOB maTexdeii), B COOTBETCTBHM ¢ npaswnamu T1C). TTpy HECORMANEHHH BANIOTHI ONEPALUM U
BATIOTH KapTOYHOTO c4eTa KOHBEPTALNA CYMMEI OTIEPaliMe B BAMoTY KapToiHoro cuyeta MpoM3ROAWTCA cornacHo mpasunam MITC u
Tapugam o Kypcam, YCTAaHOBNCHHLIM Ha JaTy OTpaXKeHMA omepalii Ha KapTouHoM cueTe, MpM 5TOM BOIMOKHO HECOOTBETCTRMM
CYMMEI OTIepaLHH, COBEPIIAEMON ¢ Henok3oBanHem KapThl, H CyMMBbI JEHEKHBIX CPEACTR, CMHCAHHKIX ¢ KapTouHoro cieta Kiuenta
10 IAHHO# oTlepaluy (HaNpHMEp, B CIyJae eciiy onepanis ¢ UCrofis3osanieM KapTel coseplialace B BAMIOTE OTIHYHON OT BATIOTHI
KaprouHoro cuera). OTpawkeHHe omnepalHil 110 KapTOYHOMY CHETY OCYINECTRISETCH HA OCHOBAHMM HOATECPHKOAIOMWNX OMEpPAIHN
JIOKYMEHTOR, IeHE NOCTYIIEHHA KOTOPBIX B BaHk MOXKET He COBNAJaTL ¢ AHeM coBepmeHusa Kianentom onepauuii. [Tpu 3Tom 3a cueT
H3IMEHEHHA KYPCOB BAMIOT (KPOCC-KYPCOR) BOIMOMKHO H3MEHEHHE PAsMEPA CYMMBI IEHEKHBIX CPEICTB, MOMICKALIMX CHMCAHMIO C
KAPTOMHOTO CHETA T10 OIEpaluH, COBEPHIEHHON B RAMOTE, OTIHYHOM OT BAIFOTE KAPTOUHOTO CUETA,

5.11.  [lo aBTOpPH30BAHHBIM ONEPALMAM, 1O KOTOPHIM B CPOKH, YCTAHOBIEHHBIC npasuiamu MIIC He moctymunm TpeGosanus o
CIHCAHNN JICHEHEIX CPEICTR, 10 HCTEYEHHH YKa3aHHEIX CPOKOB OCYIIECTR/IAETCA ABTOMATHYECKAs pasdIOKHPOBKA CPENCTR.
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512, B coorsercteum ¢ pelcteyrommMy Tapudamu BaHk Bhpase HAYMCHATE MPOUEHTEH HA OCTATOK IEHEKHBIX CPEICTR,
pazMelleHHEIX Ha KapTouHOM CYeTe Mo COCTOAHMIO Ha HAaYalo KakI0ro JHA. HauucneHue NpoUeHToR NpoM3BOANTeA 3a flakTHYeckoe
KOJIMUECTBO KalleHJapHLIX JHe#l B KaKIOM IPOLEHTHOM MepHONe, HAYMHAN ¢ JAThl, CleAyIOLleH 3a JaTol BHeceHus (3auucnenus)
NewexnulX cpeacte Ha Kaprouswnii cyer, Ao maTel ux Bo3ppara KioweHTy nmbo cITHcaHMsl €O CHETA [0 HHEIM OCHOBaHMAM
BRIKOUHTENEHO.
513.  Ilpn HAYHCIEHHH MPOTEHTOR Ha JEHEXKHBIE CPECTRa, HaXondliHecs Ha Kaprounom cuere, 3a Dasy npuunmMaercs (akTHHeckoe
KOJTHMECTBO KaleHAapHLIX HEH B rony (365 nnm 366 aHell COOTBETCTBEHHO).
5.14.  3auMcienue npoueHTor Ha KapTouHEI CHeT OCYLIECTRIAETCA B CpoK He nosaHee 5 (TMatu) pabounx nweii nocne okoHYaHHA
TEKYLIEro MecsLa.
515  CrpaxosaHue JEHEKHBIX CPECTB, HAXOIANIMXCA Ha KapTouHOM cuerte, OCYLIECTRIAETCA B COOTRETCTRHH ¢ (emepanbHbIM
3aK0HOM Poccuiickolt Menepauun «O cTpaxopanuy BKIanoB GHIMHeCKHX UL B GaHkax Poccuiickoii ®enepammmy.

6. IMopsgok nony4eHHs W NPaBHA nojb3osanus Kaproii

6.1.  Kapra u [TMH-kougept Beinatorea Jepkatemo WiaH ero llpegcrasureito Npi NpeabsBIednd IOKYMEHTa, YI0CTOBEPALIEID
muaHoceTs. lpaso pacriopsikenns Kapro# n KapTouHeIM cHeTOM MoOKeT GBITE MEpPEJaHO TPETHEMY NHIY TONRKQ TMPH NPEIbARIEHHH
ﬂDT.‘-epﬂHHOCTH c CUUTBB‘[‘C'I'E}}I‘()IHMMH MOMHOMOYHAMH.

62.  llo cooreereTryiomemy nuckMenHoMy 3asenenmo Knnenta Bark Moxer nepecnars Kapty no ykasarHomy Kinentom anpecy.
Hocraska Kapret u ITHH-xommepta ocymecteisetca 3a cuer Kumenra. C momenta nepenasn Kaptel u [1MH-konsepra
NPelcTABUTENO TOYTOROH CNyKOBl BCHO OTBETCTBEHHOCTE 32 BOSMOMKHOE pasriamenue (MOCMEACTBHA TAKOrO pPasrnalleHus)
pexkeu2uTOR Kaptel u [THH necer Knuent. IMocne nomydenna Kaprel u ITMH-kousepra, Knuenty HeobxonuMo obpatuThes & bank ¢
3afBNEHHEM O CHATHM ONOKMPORKM U151 TankHeHIIero ucnons3osanms Kaprel.

63.  llpu nomyuennn Kapret Jlepiarens o/mKeH NPOCTaBHMTE IIAPHKOEOH pywkoll cBOW noanuck, GavMunmio ¥ MHHIHATLL B
CrielHaTkHO OTBEIEHHOM JUls 3TOr0 Mecte Ha obopoTHoil ctopone Kaptel. [loamuce, mpocrasisemas Jlepiarenem na J[okymenTe o6
omepaiid, CoBepLICHHON ¢ HcolbiosanneM Kaprel, nomkna ORTh Beera MIEHTHYHA NOANMCH Ha 0DOPOTHON cTopoHe KapThl.
Oreyrerane noanuck [lepxatena Ha Kapre MM e€ HecooTBETCTBHE MOAMHCH, TMpocTasideMol Ha lokymente of onepaumm c
venonezosanreM Kaprel, sBndeTca ocHOBaHHEM 1A 0TKasa s obcnykusanmn Kapthi,

64.  locne nonyuenns Kaprel Jlepxarento HeoOXoOMMO CoBEpLINTE Mobyio onepanmio ¢ ucnonkiosaniem [THH. B sasucumoctu
OT BHAA WK THNA KapTel onepaina MoxkeT ObITh ocyllecTeneHa [lepakarenem mudHo npu nperbasnennd Kaprel 8 [IBH, Toprosoit
To'Ke, DaHkomare, a Tak xe 6e3 npexsarnenns Kaprel (¢ HCNONb30BAHHEM ee PEKBH3HTOB) NPH HCMONb30BaHMN [eprarenem Kaprel
pexsuzuToR Kaprel yepes TenedoH, dakc wiu cets Marteprer.

65 Jlna coxpanenus paboTocrnocobHOCTH HeobxonuMmo npenoxpanste KapTy oT (HM3MMECKHMX, XHMHUECKHX, TEPMMYECKWX,
MB.I'HMTHL'-[X, -3J'IEKTPOM3|"HHTHB]X, BHEHTPWIGGKHX H HHBIX BHEIIHAX BOSI[E.ﬁCTBHH, MEXaHHYECKHX I]OBPE}K,LI_E:HHM, MHI’MEUE H TPEHHH.
B rom umcne 3anpemieno XpaHuTe KapTy B Henocpencrsennoil Gauzocti ¢ MoGHIBHEIM TenehoHOM, GhIToBOI H odHCHON TEXHIKOI,
6.6. Ha obopotroii cropone KapTel ykazan nomep teniedona Banka, xoTopelii HeoGXoOMMO Bcerma uMmets npu cebe. Tak e
cleayeT UMeTE npr cebe Ha IPYTHX HOCHTENAX (B 3aNHCHOH kHiKke, MOOHILHOM TenedoHe H/HIH IPYTHX HOCHTENNX HHdOpMaLim)
Homep Kaprsl, no ne psigom ¢ 3anucero o ITHH.

6.7.  Ilpu coeepiienun onepauuu ¢ ucnonmszopanneM KapTel m obciryxusannn KapThl Kaccomwiii (TOpPropeii) paGoTHHK HMeeT
npago NoTpeGoBaTh NPENBIBUTE JJIOKYMEHT, YAOCTOREPAIOMIHI THIHOCTE [lepikarelia w/wiu npowssectd Hadop [THH.

6.8.  besHanuuHble onepauuu ¢ uenonssosanMeM KapT MoryT coBepluareci Kak ¢ asTopusanmedi, Tak u 0e3 aBTOpHIalMM — B
3aRHCHMOCTH OT BHIa Kaptsl, kareropun Toprogoil TOMKH H CTPaHBI IPOBESICHHA ONCPALIHN.

6.9.  Tlocne coBepuieHHs onepauuy ¢ uenonszosanneM Kaprer Tepmunan (GaHkomar) paciieuatsisact uek. [IpH NMoTyd9eHHH Yeka
Hepaxarens 06g3an yOeIMTLCA B COOTBETCTBHH CYMMBI, NPOCTARISHHO Ha 3ToM JIOKYMEHTE, CyMME OTEpalm.

6.10.  Mcnonssopane KapTel HEBOIMOKHO B CHEAYHOILIHX CIYUanX:

— Homep KapTe BHeceH B CTon-micT;

— MCTeK cpok nelictena Kapre,

— Kapra zabnoknporana npu HenpasunsHoM HaGope ITHH 3 (Tpu) pasa noopam;

— Kapra sabnoknporana no Tpebopanumo epikarens Win no ykasanno Banka B MPeqycMOTPEHHBIX YCIOBHAMM ClyUasx;

— OTCYTCTBHE MIIM HEJOCTATOK JEHEXKHLIX CPEICTR [/ COBEPIIEHUs omepalun ¢ Kaproii;

— Kapra ucropueHa MexaHMYECKMMH, XHMWHECKHMH, 3MEKTPHUECKHMH, TEIUIOBEIMM, MOIUIHBIMH 3JIEKTPOMATHHTHBIMH H
ApYrHMH Bo3aelicTeusamu Ha Kapry;

—— TIpM COBEPIUEHHMH HEKOTOPIX onepauunii vepes MuTepHer (minm ssepenun sanpera co cTopoHsl baHka Ha NpoBeneHHE
MHTEPHET-OTIEPALIHH), NPEe/yCMAaTPHBAIONIMX TIPOBEIEHHE JONONHMTENLHEIX NPOBEPOK Yepes CrelHaNnH3MpOBAHHbIE
CHCTEMEI, KOTopeIe BaHk He mojjiepxuBaet;

— TIPH COBEPIIEHHH OMEepautil B CBAZH ¢ YCTAHOBNEHHEMY BaHKOM orpaHHYeHHAMH (JIMMHTAMH AKTHBHOCTH),

7. Puckn npn uenonszosauun Kaprer
7.1 B uemsx 6e30MacHOro ucnonkiosanus KapTel ¥ CHHKEHHS DHCKOB COBEPUICHHA MOWEHHHYECKH NefCTRHA TpeThuX Il
Knuent oba3an cobmonars clenyoLiee:

— HMCKIIOYHTL BOIMOKHOCT MEPEdatiu NOCTOPOHHMM NWLAM TMepcoHaNnbHOM HHGOpMaluy, pekBuznTor KapThl, B TOM 4HCie
IIMH (xareroputeckn sanpemaerca sanMceiBate I[IMH Ha kapre WM OCyWIeCTRIATh ero XpaHeHue ¢ Kaproii) B
cooTReTeTBHH ¢ 11 3.2.7., 3.2.8., 3.2.10, 8.2. 1 9.5, HacToAmHKX Ycnosuii;

— pacnncatkes Ha 000pOTHOH cropoHe KapThi B MecTe, KOTOPOE MpEHAZHAYEHO /T8 MOANNCH, 9T0 TO3BONNT CHH3HTL PHCK
ucnons3osanua Kapter 6e3 cornacus ee [leprkarend, B MOpAIKe, YKA3aHHOM B 11. 6.3. HacToAumx YenoBuii;

— HpElOCTaBMTE HOMEP MOBHIBHOTO Tenedona 117 MHHOPMHPOBAHHA O COBEPIICHHRIX OMEPalHAX ¢ HCTIOMb30BaHueM KapThi
HITH KapTouHoro cueta. B cooreeteteuu ¢ 11, 3.2.3, mactosmux YenoBuii;

Venoaus ebinycka, 0BCAYyKUEaHUS U UCNONL30aaHUs BaHkosckux kapm OAQ «AKE CAPOBBW3HECEAHK
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—— O03HAKOMHTBCH C €XKEIHEBHEIM M &XeMeCHIHEIM NHMHTAMH Ha CYMMY M KonudyecTro onepaumil no Kapre (Jlumur
AKTHBHOCTH), YCTAaHOBNEHHEIMH 1o ymomdanmo (Tlpunoskenwe Noo 18.5). Tlpu  HeoBxooMMOCTH  YCTAHOBHTE
JononHuTeNbHee orpanmdenus no Kapre (ITpunoxenue Ne 18.6.);

—— He OTBeYaTh HAa JMEKTPOHHBIE MHCbMA M SMS-cooflleHHA, B KOTOPEIX OT MMeHHM baHka npennaraeTcs MpPelOCTABHTHL Ha
yKa3auHBIi TeneQoH WIH JIeKTPOHHBINH (MOYTOBRIH) agpec peKBH3HTE KapTel, HHble NepcoHaNbHEIE TaHHBIE HIH MMPOBECTH
kakHe-nubo neiicTeua i pasdnoxuporky KapTer;

—  HCHNONB30BATE PﬂKBHfiH'I'M Cp(:‘.,llCTli CBA3H ("I"E‘JTI.‘.(t]I:!]‘il:l‘1 (I)E.T{Ch[, HHTBPE.FCTHBI‘II:IE WEb—EaﬁTH, BHETﬂpOT-TI{yTD HO'—ITy), KOTO]’_‘H;-]E
YEA3AHEl B IOKYMEHTAX, MONYUEHHBIX HEMOCPECTRENHO B BaHke W pasMelieHHbBIX Ha odHIHansHOM caiite baHka;

— ¢ Donbliof 0CTOPOKHOCTEIO HeNonk30EaTh KapTy B cet MuTepHeT ¢ yueTom nonoxennii 1, 8.7.-8.11, vacToamux Yenoswii.

8. OcobeHH0CTH ONIATEI TDBHPDB/YCJ’I)(T C HCMTOJTRIOBAHHEM KHPTI:-I HJIH €€ DEKBH3HTOB

8.1. BEHK HE pCKDM(':HJJ.YC'I' HCIONBE30BATE Kﬂp'l'y B TOPrOBEIX TOYKAX, He BRIZEIBAIOIIIHX ,[[DBEPI-U[.

82.  llepen onnaroil tosapor (yenyr) Jdepwarent Kaprel coobmaer kaccupy Toproeoil Toukw o ToM, 4To GyIeT NpoM3BOLHMTE
onnary no Kapre, u nepepaer emy Kapry. [Jlepkarenio Kaprel enenyer TpeboBars npopeneHus oneparuy mo KapTe Tonbko B TH4YHOM
NPUCYTCTBHN B LEJSIN MHHMMH3A1MM PHCKOB HEMTPABOMEPHOTO TIOMYYEHHA NepcOHANBHEIX AaHHBIX KnuenTa, ykazaHHeIX Ha Kapre.
8.3.  Ilocne npopeaenua onepaupy Tepmuwuan pacnedateipaeT 2 ([lpa) ax3emmApa Heka, OOHWH H3 KOTOPBIX MNPEAHAZHAYECH LS
Hepwarens Kaptei, a BTopoii — mna Toproeoit Touku. HeoOxoaumo NpoBepHTE MPABHIEHOCTL YKA3AHHLIX HA YEKAX JAHHBIX W
MPOCTARKTE CROIO TO/MHCE.

84, B cayuae ecnn uek pacniedaTtad He ORIT HIH OB pacneqaTaH He MOMHOCTERD, KACCHP HOIDKEH MPOM3BECTH NeYark JydnnKkara
ueka (Ha YeKe YKA3LIBAETCHA, YTO ITO KOMHMA), MPH 3TOM HENOMYCTHMO NOBTOPHOE [POBEAEHHE ONEPAUHH C HCNOIL30BAHHEM
Kaptei uepes Tepmunasn, T.K. 2TO OpMBEIET K YMEHBIIEHHIO CYMMBI JOCTYITHOrO PacxoHOI0 IUMUTA, NOBTOPHOMY OGOPMIEHHIO W
cnimcanuio ¢ KapTounoro cyera CyMME TTATEXA.

85. B cayuae, ecnim npu moneITKe onnatkl KapToll Mena MecTo «HeyclellHAaA» ONEpPAaIHA, CeAYeT COXPAHUTE OIMH IK3CMIUIAP
BLIIAHHOTO TEPMHHAIOM 4EKa /A ToceyIoleH MpoBepKy Ha OTCYTCTBHE YKazaHHOMH onepaunn B Beimicke no Kaprounomy cuery.
8.6.  Ilpu comcanuu ¢ Kaprounoro cyera cyMMel OonLInei, 4eM CTOMMOCTE MOKYIKH (YeryrH), nubo mpu otkasze [lepxarens Kaptot
OT MpHoBpeTeHHs Tosapa (Yeilyri) Hoce COBEpIISHHs TUTaTeKa ¢ Henonkiorannem Kaprel [epxaTens B cayHasx, NpeLyCMOTPEHHRIX
NefiCTRYIOIIHM 3aKOHONATENRCTBOM CTpPaHLl, B KOTOpoil pacnojoixena Toprosas Toukd, srpase TpeGoBaTh (HEMOCPEACTEEHHO MOCTE
COBEpPIIEHMA OTepally) oTMeHHl onepauuH. OTMeHa omepanMM NpoM3BOAWTCH kKaccupoMm Toprosoit Touku. B aTHX cnyuasx
Hepaxareno Kaptel cnemyeT nonyunts oT Topropoii To9KH 0 cOXpaHUTE JIOKYMEHT, CONEPMAMINE PEKBHIHTEL OTMEHEHHOMN OTIEPALIMH
(Homep Kaprhl, 4Ty H BPEMs COBEPIIEHHS OTMEeHEHHOH onepaiy, Kon aTopH3alMyl, CyMMY OMEPAaliy B CyMMY BO3BpATA).

87. B cnywae ocywecrsienus Jlepxarenem Kaprel onepaumii B cetn HMutepHer ¢ ucrnonbzoeadHuem Kapr Bawka, Bauk we
rapaHTHpyeT yuoslersopeHde npetensuit no wum. IIpu pacyerax B certd HuTtepHer [epikarenk CAMOCTOATENLHO OLEHHBAET
HaAeKHOCTL Toprosoii Touky (cpok paboTel, pemyTalus, HATHYHE IOUTOBOTO aApeca W Jp.), Ul KOTOPOH OH YKa3kIBAET PEKRHINTE]
croeit Kaprel, CnenyeT nonb3opathea HHTepHET-caHTaMK TONLKO M3BECTHLIX H NMPOBEPEHHBIX OPraHW3alHi TOPTOBIH HIH YCIYT
Hepixarenmo Kaptol HeoOxonuMo yOeIuThed B NpaBWibHOCTH ajpecos HHTepHeT-caliTOR, Ha KOTOPBIX OH HAMEPEBAETCA COBEPILIHTD
NOKYNKH, TAK KK MOXOKHE AIPeca MOTYT HCMOMB30BATE MOLIGHHHKH 118 OCYIUECTBICHNS HEMPAROMEPHBIX IEHCTRHII,

88.  Onnara 4epes ceTh MHTepHET MOXKeT OBITh NpOH3BEJEHA B JHANOIE C CEPBEPOM WM MyTeM (OPMHDOBAHHA 3akasa Hepes
HMurepuer-marazud. B OTBET HA COOTBETCTBYIOIUMH 3ampoc Jepkatens ykaseiBaet Haumenosanme MIIC, B paMkax KoTopoii
BhITyllena Kapra, HOMEp M cpok AedcTBHA, HMA (KaK 3To ykazaHo Ha Kapre) n Ko nojrsepi/ienus 1efiCTBHTENLHOCTH KAPTHL.

89.  He cnenyer ucnonwsosars ITHH npu 3akase Topapor H yenyr yepes MuTepHeT, a Tak xe no renedouny/haxey.

810. He cnemyer coobiars nepcoHanehbie Aannnle uid wHpopMmammo o Kapre (Kaprousom cuere) wepes cers Hutepuer,
nanpumep: TTHH, napomu gocTyna k pecypcam batka, cpok aeiicteus KapTel, KpeouTHBIE THMHTBI, HCTOPHIO omepauuii u tp. C
UENLIO  TIPEIOTBPANMIEHHA HEMpaBOMEPHBIX MEHCTEMIA 10 cnucannio Bcel CYMMEI [EHEXHBIX CPENCTE C KAPTOMHOIO cuera
pexOMeHIyeTea 1A OMaThl MOKYNOK B ceTH MHTepHer ucnonniosarh omoersiyio GaHKOBCKYIO KapTy C MpPEAeiibHBIM JMMHTOM,
ITPE/IHAZHAYEHHYIO TOIRKO 1A YKa3aHHOH LEeH U HE MO3BOISIONLYIO0 TPOBOIHTE ¢ €8 HCIIONB30BAHHEM ONepanti B TOproBeix ToUKax,
811. B uenax coxpaHeHHd KOHQHISHUMAIBHOCTH MNEPCOHANLHBIX [aHHBLIX W/Hin wHpopMaurd o Kapre/Kaprounom cuere
peKkoMeH/lyeTes COBEpINaTh MOKYNKH TOJBKO CO CBOEr0 KoMIbioTepa. B cnydae, eciM MOKYNKA COBEPHIASTCA © HCNONbIOBAHHEM
HYHOro KoMneloTepa, Jepkaremo KapTel He peKOMEH/IYETCA COXPAHATL HA HEM MEPCOHANTLHEIE JaHHBIE H OPYTYIO HH(OpMAaLMIO, a
noclie 3aBEPUICHHA BCEX ONepaiHii HyKHO YOSIHTECA, YTO MEPCOHANLHBIE JAHHLE W APYras HHQOPMALIHA HE COXpPaHHIHCh ( BHORL
3arpysus web-cTpannily TOproBoii TOUKH, Ha KOTOPOH COBEPIIANMCE NOKYIKH).

812, B ciyuae ohopmienna Onepaumry vyepes Mmnpuutep Ha JokymenTe (ClHme) KaccHp MOMYYaeT OTTHCK PEeKBH3IMTOB Kaptsl u
Toproeoit touku. Cnun odopmnsercs B 3 (Tpex) sk3eMIUIApax, OIMH W3 KOTOpeIX mepenaerca llepxatemo. Mcrnonesosauue
MMrpuHTepa HepoamoxkHO mis Kapr, tpebyrommux o6a3aTe/IbHYI0 SMEKTPOHHYI) ABTOPH3ALIMIO.

9. Ocobennocr nenonssosanns Kaprel B Gankomare

9.1.  Tlepen wcronb3osanuem Kaptel & Sankomare [lepxarent ofazaH yGeQHTCA B TOM, 4TO NaHHEi GaHKOMAaT YCTAHOBIEH B
DeszonacHoM MecTe (HanpHMEp, B TOCYJAPCTBEHHBIX YHPEXKIEHHAX, MONPA3NENEeHHAX OAHKOB, KPYMHBIX TOPTOBRIX KOMIUTEKCAX,
rocrunuuax, asponoprax). Ilo BosMokHOCTH yOepuTLCS B OTCYTCTEMHM NOCTOPOHHHX YCTPOMCTR (HAKNANOK) Ha KIaBHAType
baHkoMara WiM Ha ycTpoHCTBe [UA Tpuema kapr. He ucnonn3opaTh ycTpolicTma, kotopsie TpefyroT Broma ITHH mna nocryna s
noMelueHHe, rae pacnonoxken dankomar. He monesoparhed yciyramu GaHkoMara, eciH MoGIH30CTH HAXOAATCA TOCTOPOHHHE JIHOIH.
MNepen wemons3oBanuem Kaprwl B Gankomare [lepxatens obasan ybenutses, uto GaHkomar obcmysmkuBaer kaptel T1C, K KOTOPO#
OTHOCHTCH BhiZaHHas eMy Kapra (Ha Gankomare pazMeIlaroTes JOTOTHIL cooTReTeTRYIomed [1C 1 baHka-aksaiipepa).
9.2.  Tlepen wcnonp3osanuem Kaptel B 6ankomare Jlepikartemo KapTel cnefyer 03HAKOMHTBCA € MHCTPYKLHEH M0 NONL30BAHMIO
DaHkoOMaToM 160 MPOKOHCYMETHPOBATECA ¢ paboTHHKaMu BaHka-akBalipepa.
93.  Mepwaremo KapTel He cneiyeT npumensTth (usMueckyio cuiy, uro0s Bcraente Kapry B Gankomar. Ecnm Kapra ne
MPHHUMAETCH, CHE/IYeT BOZAEPKATECA OT HCNOJILIOBAHMA TAKOTO GaHKOMATA.

Yenosus ebinycka, 0BCAYKUGEHUS U UCTIONE308aHUS BaHKOBEKUX kapm QAQ «AKE CAPOBEH3HECEAHK»
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94.  VYnpamjenue OaHKOMATOM NpPOH3IBOAMTCA IyTem Bhibopa [lepxarenem KapThl KOMaHI ¢ TOMOIILK) KHOMOK,

pAcnoNoKeHHEX MO0 CeBa M clipaBa OT MOHHTOPA M Ha uudpoBoil knasmatype, 1100 Ha sKpaHe. [IpH ATHTEIBHOM HEMOMyUEHHH
koManz oT Hepaxarena GankoMmar npephisaer obcyxuBanne 1 BosspamaeT Kaprty.

9.5.  Habupars [THH Jlepxaremo kapTel HeoOX0IHMO TakHM 06pazoM, 1TOGE! JIHOIH, HAXO/ALIMECH B HEMOCPENCTREHHOH BAN30CTH,
HC CMOITIH Eero }‘BMJ‘[ET[;,

9.6.  CrnemyeT oTKa3aTeCd OT HCHONB3OBaHMs Daukomara, ecnu OaHkoMaT paboTaeT HeKOPPEKTHO (HANPHUMEp, MONrOE BpEMs
HAXOJHMTCA B PEKHME OXHIAHHA, CAMOMNPOH3BONBHO TEPE3ArpyKaeTcs), HaXKAB Ha KIaBHATYpe KHONKY «OTMeHa», M NOKAATHCH
BO3BPATA KAPTHL.

97.  Ilpu mposenenuu omepaunii & GaHkomare [lepwatems KapTel ZomkeH cBoespeMeHHO 3abparh mosspamaemyio Kapry
BhljaBaemele fensri, He u3pnedenHnle u3 Gankomara Kapra w/mnn menery SymyT 3amepskaHbl. Bpems, oTBOANMOE Ha M3BIEYEHWE
JeHer / Kaptel, yeranarnueaetcs BaHkoM-3KBalpepoM H MoxeT coctasnath ot 15 (Tatnamuarw) no 30 (Tpumuaty) cekysn. Bank ve
rapaHTHpyeT BO3BpAr KapThl W/HIM IEHEKHEIX CPEJICTR, HE H3BNSYEHHEIX U3 DaHKOMAaTa B TeYeHHE YKA3AHHOTO BPEMEHH, TAK Kak HMH
MOTTIO HEMPABOMEPHO 2ABIAJIETE TPETELE JIMLIO,

98.  Ecnu Gankomat sasepsxan Kapry w/umm nensru, JlepxaTent NOKEH CPOHHO eé 3a0/I0KMPORATE MyTeM 00palIeHHA B «CBOH»
bank (B cootserctBHM ¢ 1. 3.2.12. wactosmux Ycnopwi),  oGpaTHTECA B baHk-3KBaiipep, obcmyKHBaOMuUi NaHALI GaHkOMAT.
lNocne posepara KapTel, usbsiTol 6ankoMaTom, HeobGX0IMMO YBEIOMHTE 06 310M Bank, unade KapTa MOoXeT GhITE H3BATA NIOBTOPHO.
99.  DaHKOMATEl BHIAAKOT ACHEHKHBIE KYMOPH ONPENENEHHOTO HOMMHANA, MAaKCHMANLHO ROIMOKHOE KONHYECTBO KyITiop,
REIIABAEMBIX 32 OIHY ONEPALMIO, OTPAHHYEHO W 3aBHCHT OT THIa GankoMara (kak npasmmo, mo 40 kymop). CyMMbl BblAABAEMBEIX
JEHEKHBIX CPENCTE M KONHYECTBO COBEPLIACMBLIX TOAPAL ONEpaLMil MOTYYEHMS HAIWYHBIX MOTYT OLITE OTPAHWYEHBl PAIMEPOM
CYMMBI CPE/ICTB, 3arPYKEHHBIX B KOHKPETHBIH OaHkomar w/miM HemocpeAcTBeHHO PacxoaHeim fmmutom Kaptel, Takke Ganku-
IKBAHpEpLl MMEIOT MPABO BEECTH OTPAHHYEHHS 110 BLIIAYE JICHEKHBIX CPEJICTE Hepes GaHKOMAr 3a oiHy onepaumio no Kapram, He
NpHHawekaium banky-ksaiepy.

9.10. Heofxopumas cymMMa JeHeXHBIX CPEICTB BHIGHpaeTci M3 INpe/naraeMoro Habopa MeHK GaHkoMata /MO0 BBOIMTCH
Heprarenem Kaptel. Beoumas cymMma jlommkHa GBITE KPaTHOH HOMHHAJAM KYIIOP U HE MOYET TPEBBIATE MAKCHMAIILHO YKAa3aHHYIO
Ha HaHKOMaTe HITH OrpaHHYeHHYI0 PACXOAHBIM THMHTOM, B MPOTHEHOM cliyuac Gy/ieT BRLIAHO CoobImeHne 06 omubke.

9.11. Tlocne momyueHusi HANMYHLIX JEHEKHEIX cpencTe B Oankomate [lepkatemo KapTel chenyeT nepecuutars GAHKHOTHI
MONUCTHO, ybemuThes B ToM, 4To Kapra Omuta BO3BpalieHa GaHKOMATOM, [IOWIATLCA BLIIAYM KBHTAHIIMH NpH €€ 3anpoce, 3aTeM
MONOKUTE HX B CYMKY (KOLIENeK, KAPMAaH) H TOIBKO TIOCIE 3TOTO OTXOAHTE OT SaHKoMara.

9.2, llepskarenu Kapt uMEIOT BOIMOKHOCTE OIUTAYHBATE "epe3 OAHKOMATH PAJ YCTYT U3 MpeanaraeMoro Habopa B MEHo, a Takike
noy4arts MHGOpMaLHio 06 ocTaTKe AeHeRHEIX cpencTe Ha Kaproudom cuere. HaBop ycrmyr ¥ BOSMOXHOGCTh NpenocTaBieHus
nuopManry o cocToaHiK KaprouHoro cueta onpeaenserca baHkoM-3kBaiipepom.

9.13.  Jlepwarento KapTsl clieflyeT coxpansTh pacreqaTanHkle GaHKOMATOM KBHTAHLMK T8 NOCHEAYIOmEll CREPKH YKa3aHHBIX B HHX
cymMm ¢ Brimuckoit mo KaptouHomy caery.

10.  Hpepocrapnenne Beimucox no Kaprounomy cuery u nopsaok (cnoco6) yeeaominenns Kinunenra o copepmennn
onepauny no Kaprounomy Cuery.

10.1.  Beimucka no Kaproynomy CHeTy o coBepIIeHHBIX onepaumsx ¢ ncnonssosannem Kaprer (Kapr) npepocrarnsercs Knwenty
npu ero obpamenuy & Bank. KiueHT MokeT odopMHTE B BaHke HIM B COOTBETCTBHH C NefiCTBYFOLIMM 3aKOHOAATENLCTBOM P
INOBEPEHHOCTE Ha nony4enue Npencraputenem (npyriuM GusnueckumM nuuoM) Brimucok.

10.2.  VYeenomnenwe KiuenTa O COBEPUIIGHHH ONEpallHH ¢ HCNonk3opanueM KapTel, B  cOy4asx [pedyCMOTPEHHBIX
3AKOHOAATENBCTBOM PO OCyWeCTBIAETCS TTyTeM HampaBleHws SMS-coobuenns (ypemomiesns) Ha MoOHNBHBI Tenedon,
YKa3aHHLIA B 3afBIeHHH (IOTIONHEHHH K 3assnenuio). MOMeHT HCMonHeHHs o0A3aHHOCTH BAHKOM MO YBENOMJEHHIO CHMTAETCH
HCTIONHEHHOH ¢ MOMEHTa OTNpPaBKH coobmenus Knuenty Ges nomydeHns Kakux-nuGo NMOATBEPAACHHI O NMONYHIEHHH CO CTOPOHEI
Knuenra.

11.  Ilpexnsinienne NpeTeH3Nil, 0TMeHa 3a0I0KHPOBAHHBLIX CYMM

1L1. B cnyuqae, ecnu KnueHT He coriaceH ¢ cyMmMoil cniucanms cpeacTe ¢ ero KaprouHoro cuera nubo ¢ (akToM coBeplieHHs
COOTBETCTRYIOWEH Onepauuy, oH o043aH HampasuTe B BaHk NpeTeH3Mio B MHCbMEHHOH (lopMe B cpok ycTapoRaeHHEBIH m 3.2.13.
HacToALIKMX Yenosuil,

112, baHk paccmarpuBaeT mpeTeH3HH KIHEHTOB COMIacHo AeHCTRYIONIEMY 3akoHOJareNnkcTy P® u npamunam TIC B cpok He
Bosee 30 (Tpujuarn) KaneHIapHLIX AHEH ¢ OaThl MOMAYM npetensud 1 60 (LecTaecary) KaneHIapHLIX AHEH B CIyHae POBEASHMN
TpaHCrpaHH4HeIX onepanuid, [To pesynsratam nperenznonnoit paboter bank mpenocrtaenser KilMeHTy MOTHBHPORAHHBI OTBET NGO
ROZMELLAET CYMMY CHOPHOM Onepalii,

113, Pa30noKupoBKa ABTOPU3OBAHHEIX, HO HE OTUTAYEHHEIX CYMM OCYILIECTRIAETCA 1o weredeHun 40 (copoka) KaJleHIapHEIX JTHEH ©
MOMEHTA COBEPIIEHHA aBTOPH3ALUMM B ABTOMATHYECKOM PEKHME.

12. Cpox peiicreua Kaprel. Iepeebinyex Kaprel, Bnoknpoeka Kaprsl

12.1.  KapTa BBIMyCKAETCS € OTPaHMYEHHEIM CPOKOM [eficTBUS, N0 WCTE4EHHM KOTOpPOr0 CTAHOBMTCH HeleiicTBHTENbHOM
(1IpocpoueHHOl) W MOLIEKHT nepeskinycky. Cpok neficTera Kaprel ycranasnusaercs Tapupamu. [lata okoHuanns cpoka neiicTEHA
KapTsl (Mecsll, rom) HaneceHa Ha e€ THLEBYO OBEPXHOCTh, Onepaltul o Kapre MoxHO coRepmaTh 1o 24:00 4acos nocieiHero ana
MecALa, YKa3aHHOTO Ha TueBoil cTopoHe KapTel, BKIIOUNTENRHO.

122, 3a 70 (CemnecaT) KaneHIapHBIX NHEH 10 OKOHYaHWs cpoka HedcTems Kaprthl BaHk aBTOMATHHECKH 3aKa3blBACT KApThl C
HOBBIM CpokoM feiicTra. Ilepessinyck (nponnenue cpoka nekictena) Kaptel ocyiiectanserca npy Hanwuuyu Ha KaproduHowm cuere
CYMMBI [IEHEKHBIX CPENCTB, IOCTATOYHBIX [UIA OIUiatsl yenyr Banka Ha mepesblmyck Kapril.

Yenoaus esinycka, 0BCnyXUeaHUA U ucronk3osarus Bankosckux kapm OAQ «AKE CAPOBEM3HECEAHK:
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123.  Jlna orkasza Bnamensuem Kaprounoro cuerta oT nepepsimycka Kaprei, Heofxoammo rpepocrapnenue B Bank
COOTBETCTBYHOIIErO MHCEMEHHOIO 3asBACHM He nosanee, vem 3a 70 (CeMbaecaT) KaneHIapHLIX THe 10 OKOHHAHHA CPOKA AeicTBHs
KapTh.
124. B crydae obpamenus Branensua Kaprounoro cuera niom ITpeacrarutens B Bauk ¢ 3agenenneM 06 0TKaze OT NEPEBLITYCKA,
3akpeiTHi KapTel M0 HCTEHEHHH CPOKA, YKA3aHHOIO B 1L12.2., u, ecnu yxke GBI OCYIIECTBIEH ABTOMATHHECKMI Nepessinyck Kapr
(1), nuara 3a MepeBeIIyCK, CliMcanHas cornacHo Tapuiham He BO3BpaIIAETCA.
125, Tlepeewimyck KapT 1o okoHuaHuu cpoka wx jaeficteus, BuimymeHHblX CotpynHukaM OpraHuzaumy, ocylecTaisercs B
COOTBETCTBHH C NOTOBOPOM Mexay bankom n Opranuianneii o nepedHcleHNH 3apadoTHOM MIATE i MHLIX BRIILTAT 0T Opranuzaiuy
Ha Kaprodnsie cieta e€ CoTpyaHHMKOR.
126. [lepeepimyck Kaprul & cayuae yrpatet Kaprel w/umn TTHH, u3smenenms peksusutor Kaprw (cmema ®HO Jlepxarens)
MPOH3BOAHTCA HA OCHOBAHMH [HCEMEHHOTO 3afBneHHA Bragenbla kapTouHoro cuera wiu IpectaButens (npu nmpedocmasienuu
DARHOMY JUYY COOMBEMCMEVIOWUY ROTHOMOYUT, YKazauHbx & dosepennocmu). Kapra nepessiycraercs ¢ wsmenernem TTHH,
127.  Ipu yrepe, kpaxke Kaprel, o u3bexanne BOIMOXKHOCTH €€ HCTIONB3OBAHHA TPETBMMM fnuamu, Jlepikaremo HeoGxoaumo
HesamennTeNsHOH nNeHcTBoBare B coorsercrsMu ¢ 1. 3.2.12. HacTosmmx YomosHi, B HpOTMBHOM cnydae BaHk He HeceT
OTBETCTBEHHOCTE 33 JHOOBIE MOLIEHHHYECKHE OMEPALMH, COBEPUISHHEIE TI0 YTepAHHOH / ykpajennoii Kapre. O kpaxe Kapthi
clenyeT 3a8BHTh B TPABOOXPAHHTENBHELE OPIaHEL.
12.8.  bnoknpoBka KapTel npouseoautes bankoM nocne upentudukammn [epxarens (npu obpauienun no Tenedony und gakcy)
UK MOC/E NPENLARIEHHA NOKYMEHTA, YIOCTOREPIIOIIETD THIHOCTE,
129.  Tlpu obuapyxenun KapTel, paHee sasBlieHHOH kax yTepsnHas / ykpaleHHad, [lepxatent oBa3aH RO3BPaTHTE HaiIeHHYIO
Kapry B Bank, Jlepkarens BhpaBe NpelocTasute B BaHk nHckMeHHOE 3afBIEHHE O CHATHH ONOKWDOBKM 178 AambkHEilero
uenonezosanng KapTel (3a HCkIrO9eHHeM ykpaneHHblx Kapt n Kapt, mo koTopbiM ObITH COBEpIIEHBI MOLICHHUYECKHE OTEpaltm),
eciu ewd He ocymectsnanca e€ neperrinmyck. B cnyvae ecnu Kapra Halijiena w Bosspamiena B BaHk nocie BhiTycka Hosoi KapTer,
vTpaueHHasn panee Kapra ve pasbnoxupyercs, ¥ cIHCAHHBIE paHEe KOMHCCHH HE BOIBpAIIAIoTes,
12.10. Tlpu TpexkpaTHOM (mofpAn) HenpasuisHom Habope ITHH aeifctena ¢ KapToif pacieHnsaroTes BaHKkoM Kak MOIIEHHWHECKHE,
1 Kapra Onoxupyerca. Jlocpognad pasbnokuposka Kaprhl Moxer GuITh OCyIMIEcTEAeHA NpH oOpalleHHH B BaHk 1o cleryionmm
renedonam: 8-800-555-56-62 (114 380HKOB 1o Poccim), +7(831) 280-85-58 (11 3R0HKOR i3-3a pyGeka), peaM patoTsl Kpy2iocymono.
12.11.  PasbnokupoBka KapTel He ocyluecTeiusercs 1o sasmnenmio [lepkarens, ecnn Glnokuposka Kaprel Owina npowsmenena mno
pacropskertio banka B cooTeereTBHHM ¢ 11.4.1.7 nactogmmx Venopwii

13. TexHnveckas 2aJ0JIXKCHHOCTE., HPEIJ.H'I'(INH'IHE KEPTO‘IHDT'O cHeTa

13.1.  Tlpenocrapnenue [lepxaremo Kaprel BOIMOKHOCTH COBEPINEHHS ONEpalMil [PH HENOCTATKE WIM OTCYTCTBHM HEHEXHBIX
cpencTe Ha KapTodHOM cHeTe OCYLIECTBINCTCH HA OCHOBAHMH OTIAENBHO 3aKMOMaeMoro Mexiny bankom w Kinentom KpenwrHoro
NOTOROPA, B paAMKaX KOTOPOTO OroBapHBAOTCA MOPSNOK M yenosus npenoctasnenns Osepapadra/Kpennta.

132, Tlpn OTCYTCTBMHM 3aKilOUeHHOTO Mekny banxoM u Kimentom KpenwTHoro noropopa He [OMYCKAETCs COBEPLIEHME
Hepxarenem orepaluii IpH OTCYTCTRHK JEHEKHBIX CPeIcTB Ha KapTounoM cuere.

133. B cryuae, ecnu cymMMa coseplueHHoil JlepikaTenem omnepallii MPEBEICHT OCTATOK JEHEKHEIX cpeicts Ha KapTounom cyete, a
NpH HanW4duyu 3akmodeHHoro mexny Kmuenrom u Bankom Kpenntnoro morosopa - cyMMmy HocTynHoro nmmuta Osepnpadira /
KpeautHoro nuMuTa, cyMMa Takoro mpesbiineHus (Texuuyeckas 3aJ0/DKeHHOCTb) paclieHHBaeTcs BankoM kak HeoBOCHORAHHO
nojiyuennsie KiHeHTOM NeHEXHbIE CPEACTEA W NOIEXKMT Bo3Bpaty Bamky ¢ ynnatolf cymwm, mpeaycmorpennwix Tapudamu 3a
obpazoranve TexHH4eckoll 3aokeHHOCTH (HepaspeleHnsii opepapad).

134. B cimyuae po3HuKHOBeHHs Texmuueckoit sapomkendoctTH BaHK Bhpase 3a6NoKHpOBaThE BCe NPEIOCTABIEHHBIE B paMKax
Hororopa KapTel 10 nonHoro HenoiHeHus KiuenToM HapynieHHsIX 06A3aTe/lbCTE.

135 Tlpn wanuuwn y Bragenena kapToyHoro cuera wHeix cuetoR B Bamke Knment mopyuaer bamky, a Bank umeer npaso Ges
JONOIHUTENEHOTO pacTopAkeHHs KIIMeHTa HanpasiaTh MMEIONIMecs HAa HHX IEHEXKHBIE CPENCTBA (38 HCKIIOUEHMEM CUYETOR 1A
CPOYHEIX BKNAN0B) Ha TorameHde nepej Bankom Texuudeckoil 3aI0MKeHHOCTH M Iuiatexel 3a obpasopanme Texmmdeckoii
38/10/KEMHOCTH, MpedycMoTpeHHEIX Tapudamu.

14, Cpox aeficrsust u nopsyiok pacropxenns dorosopa

141, JloroBop BCTYNaeT B CHILY € AaThl nojnucanus Kiuentom 1 BankoM 3afBNeHHA U 3aKIIOYAETCA HA HEOTIPEENEHHRI CPOK.
14.2.  Knment mrpase pactoprayTe [orosop s moboe spems. Jing pactopskenns [lorosopa Kiument onken obpatutees B BaHK ¢
IMCEMEHHBIM 3asBNEeHHEM O pacTop:keHuu [lorosopa u 3akpertun KapToyHoTo cHeTa. 3aKpeITHE KAPTOUHOTO CHETA MPOMCXOMNT He
panee, yem uepes 45 (Copok MATh) KAlEHUAPHBIX AHElH ¢ MOMeNTa TpenbABNeHHA B baHK 3asslieHus o pactopxkenun Jororopa.
Pacropxenne Jlororopa sriseTcsa oCHOBaHHeM 1id sakpeiTis Kaptoynoro cueta, B Bagenenun Ha pactopxkenne Jororopa Knnent B
00A3aTeNIEHOM MOPSIKE YKA3LIBAET CMOCO6, KOTOPEIM eMy HobkeH OLITh BOIRPANIEH OCTATOK NEHEXHBIX CPEACTE MO KAPTOYHOMY
cueTy nocsie 06paboTKH BCEX paclOpsKeHHil W yperyJTHpoBaHHA 3aonkenHocTi. K 3assnenmo o pactopxkenun Jlorosopa Kiuent
HpukiaapiBaeT aedcTeyomyo Kapry(er). B ciyuae HeROIMOXKHOCTH BO3BpaTa KIIHEHTOM O/IHOH MM BCex MOMYYEHHEIX B pamkax
Horosopa Kapt (B ToM 4icie JoMoNHATENLHLIX KAPT), B 3aBNEHHH O 3aKkpelTHH KaprouHoro cuera npocTarnfeTca oTMeTka ob
yrpare Kapr(s). Kapter KnnenTa B AeHs nofaqn 3assienus Ha pactopskenne Jorosopa GIOKMPYIOTCS.
14.3.  [lorosop MoOxeT OHITh PACTOPTHYT B NOPS/AKE NPEIyCMOTPEHHOM INEHCTBYIOIIHM 3akoHojarenscteom PO B ciydae
nMpeKpallenss Tpyaoseix otnowenui Kiuenrta (Corpyauuxa) ¢ OpraHuzandedl HIH PACTOPKEHHH [OMOBOPA O MEPEdNCIEHHH
3apaboTHOH MIATEl H HHBIX BRIMNIAT, 3aKA0YEHAOT0 MexTy bankoM u Opranusatneit.
144. B moment pactopxenus [orosopa (3akpeitua KaprouHoro cuera) Bank mosmpamaer KJIHMEHTY OCTATOK NEHEKHLIX CPElCTE,
naxonsmuxcs Ha KaprouHom cuere, BMECTe © NMPHHHCIGHHBIMH K KaprodHomy cdeTy TpOLEHTaMH, €CH 3T0 MpelycMOTPEHD
Tapudpamu. [leHekHble cpeicTsa BLIJAKOTCA NyTeM Ge3HANMMHOTO NEPEYHC/IEHHS B COOTRETCTBHMH C DEKBHIMTAMM, VRKAIAHHBIMH
BrianensueM KapToYHOTO CHETA B [HCLMEHHOM 3asRIeHHH. YKa3aHHOE NepeuMciIeHne MPOM3ROINTCA 3a cueT Biajensua Kaproynoro
cuera corfiacHo neficTeyrommM Tapudam Ha 1aTy nepequcieHn.

Yenosus esinycka, oBCcnyKueaHus U uchonkioeaHus Bankoackux kapm OAQ «AKE CAPOBEU3HECEAHKY
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145, Pactopwenue Jloroeopa H 3akpeiTHe KaprouHoro cuera npousomutcs GaHKOM B COOTBETCTBHH ¢ JICHCTBYIONLMM
sakoHoaaTenscTrOM PO,
14.6. Tlpu npekpaimeduy gefictsus (pacropxennn) Jorosopa panee crncanHas cornacHo Tapudam mnata (Macts mhathl) 38 yenyrn
baHka He BO3BpaLIaeTCs.

15. IMopsaok BHecenns H3MeHeHNii 1 DonoaHeHnii B Yeaosus u Tapudn

15.1.  bank ycranasnusaet (NpH HeoOXONHMMOCTH) HOBEIE YenoeHa WK Tapudisl ¥ BBOAMT uX B neficteue; 01 susapa, 01 anpens,
01 urons, 01 oxrsibps eKerofHo, 3a MCKINIOYEHHEM YCTAHOBNEHMA HOBRIX YenoBuH wuiu Tapudor B CBA3M C H3MEHEHHEM
zakoHonaTenbeTsa Poceniickoil Menepaltii.
15.2.  [lpeasapurensnoe packpeiTHe HHGOPMAHK 00 YCTAHOBICHHH HOBRIX Yemoruil n/umn Tapudor ocymecTsisercs Bankom He
nosuHee, vem 3a 10 (Jlecatr) kaneHaapHbIX THeH 10 JaThl BCTYIUIEHNMS BHOCHMBIX H3MEHEHHI H IOTIONHEHHIT B CHIY 1Ty TeM:

— PA3MCUIEHHA COOTBETCTBYHOINEH HWH(OPMALMH C [OJNHRIM TEKCTOM WIMEHeHHH Ha odHUMaTsHOM caiite Banka:

www.sbbank.ru;

— pasmelneHus nidopManui na MHPOPMAaIIMOHHEIX CTEHIAX CTPYKTYPHRIX ojpasaenennii Bauka;

—  moBLIMH HHEIMY criocobamMu o yeMoTpenno banka,
153. Cosepluenue orepauuii ¢ ncrons3opanneM Kaptel nocne yeranosnenus Bankom noseix Tapudor wunn Yenosuii ssnsercs
cornacHeM KiMenra Ha uX npuMeHenve,
154, YeraHosnenHsie Bankom Venonus w/unu Tapudel ABLAIOTCH 06A3ATENLHBIMH 17 BCEX JTHIL, MPHCOSNMHHBILNXCS K [loroBopy.

16. Oreercrrennocts CTopoH

16.1. 33 HEMCIIOIHEHHE WY HEHAUTEXallee HCMOMHEHHE CBOHX ODA3aHHOCTEN CTOPOHE HECYT OTBETCTBEHHOCTE B COOTBETCTBIM C
Yenopuamu, Tapudamu u geficteyiomum sakoHonarenscTeoM Poccriickoli ®eaepatnn
16.2. K/IHEHT HeceT OTBETCTBEHHOCTE 34!
— BCE MOIISHHHYECKHE Olepalluy 1o YKPaJeHHEIM H yTepAHHRIM Kapram 1o nocrynnenus & Bauk yeenomuenus or Knuenra
cormacHo MyHKToB 3.2.11 u 3.2.12 nactoamux VoinosHil;
~= BCE OTEPALHH B CTy"ae YMLILUICHHEIX BUHOBHEIX NeicTeuit Jepaarend no orrouenio k Banky;
— BCE OMepalMH COBEPIUCHHBIC B ceTH MHTEpPHET ¢ MCIONb3I0BAHHEM PEKBH3MTOB KapThl M MOATBEPHKICHHBIE OIHOPA3OBLIM
naponeM fo TexHonoruu 3D-Secure;
— BCE OMepallH, COBEpPIIEHHBIE NO Kaprounomy cuetry KnmeHTa B ciydae Heumcrnoimenns Kawentom obszaHHOCTEd,
NPeyCMOTPEHHEIX HACTOAIIMME YCHOBHAMK M ACHCTBYIONIHM 3aKOHOAATENLCTEOM P,
16.3.  Bank ocpoboKIaeTca OT OTBETCTBEHHOCTH 32 BosHMKIIHE yObITKH KiHenTa, ecnu:
— mnocne nonydenus [epxarenem Kaprwt w [MHH or Bawka IIMH w/mnu Kapra, w/umm Komomoe cnoo mnomamyT &
PACTIOPAKEHHE TPETELHX JIHLL;
nocnie nonydenus lepxkatrenem ot Banka KapTe, €€ peKBHIHTE NONALYT B PACNOPAYKEHHE TPETRHX JTHLL N0 BHHe KiuenTa.
164. bank He HECET OTBETCTBEHHOCTH 33 TPOBEJIENME ABTOPH3OBAHHBIX M HEABTOPUIOBAHHEIX MOIIEHHWHECKHX OMepalmii,
cosepmenHnx ¢ Kaproii nocne cHATHA Or0kuposky ¢ KapTel B COOTRETCTRHY ¢ YCIOBHAMHE.
16.5. baHK He HeCeT OTBETCTREHHOCTH 3a;
==  BO3MOXHOE HONYUCHHME TPETEHMH JTHIAMH TIEPENaBaeMoil Mo OTKPLITEIM KauanaMm CBS3M MHGOPMALMH B BHIe SMS-
coofinenuit He o BHHe badka;
—  3aepKKy B Mepefiade, NONyIeHUH uHdopmauny B BuIe SMS—coobimenns (YBeOMICHNS), €CIIM 3TO MPOH3ONING HE 10
BuHe Banka;
—  HexoppekTHoe ykazaHue /lepxarenem Kaptel HoMepa MOGHIBHOTO TeleOHA, WIMEHEHME W/HIH HECBOEBPEMEHHOE
yeenomiIeHHe Banka o nannom hakte;
~—  HMCKOKEHHE H/WIM HE TpefocTaRNeHHe WMHPOPMALMM [0 BHHE OMEPATOPOB COTOBOH cEA3M (B TOM wMCIE TpH
HaXoxkAeHHH MobunLHOro Tenedona Mlepsxkarens Kapre! B poymunre).
Bank He MOMKeT rapaHTHpOBATE OCTABKY W O3HakomneHHe [lepxarens Kapti ¢ SMS—coolmenuamu (VBeAoMIeHUAMN)
BEMIY OrpaiMveHHOCTH BPEMEHHOIO MEpHO/d, B TeveHHe KOTOPOTO OMEpaTop COTOBOM CEN3M OCYIIECTRIAET MOMBITKH M0 OTIpABKe
SMS—coobuieHus (yreaoMIeH ).
16.6. baHK He HeceT OTBETCTREHHOCTH 3a KOMMEPHECKHE PasHOIIAacud, BO3HHKaioIMe Mexay [epwarenem u Topromoil TouKof,
npuanMatoiteil KapTy k oniare, B 4aCTHOCTH 3a PA3HOITIACHHA, CBA3AHHKIE C HM3KMM Ka4ecTROM ToBapa Wi obcnyxkusanus, JlaHnble
pasHOMIACHA MOTYT OBITE YPErylHpORaHH B MPOLECCE NPOBEACHMS NMPETEH3HOHHOH paGoTHl B cooTseTcTRMM ¢ mpamunamu MIIC.
Ecim nokynka eo3epailieHa Toprosoif Touke MONMHOCTRK MM wacTHuno, To [epwkartens Kaprel moser notpeGoBaTh BO3Bpata
JICHEAHBIX CPEICTE TOIBKO ITYTEM COBEPIIEHHA COOTRETCTRYIOLIEH onepatnn Ha TepMUHAne.
16.7.  baHk He HeceT OTBETCTBEHHOCTH 34 OTKA3 TPeThell CTOPOHE B obcyxusanin KapTh,
168. baHk HE HeCeT OTRETCTBEHHOCTH B KOH(DIMKTHRIX CHTYALMAX, BOSHMKIIMX BCIENCTBHE HEHCIIONHEHHS/HEHAUTEHAIIErO
ucrionnenna Knuenrom (Jlepixarenem kapTel) Hactosumx YenoBmil, a TAakke BO BCEX Cywasx, KOTIA OHH HAXOUATCH BHE cephi
KoHTponA baHka.
16.9.  CTOpOHEI OCBODOKAAIOTCA OT OTBETCTBEHHOCTH 33 YACTHYHOE HIIH MOIHOE HEMCHoNHeHHe o6s3aTenbeTh 1o [lorosopy, eciu
TAKOE HEHMCMOTHEHHE TIPOH3OULIO B PE3YIETATE!
—(hope-MaKOPHBIX OOCTOATENLCTE (CTHXHIHEIE OeICTBHA, ODLIECTREH RIS ABNEHHA WIH BOGHHEIE NEACTRUS 1 T.0.);
W3MEHEHHA NelcTBYylOlIero sakoHonaTenbcTBa Poccuiickoil @enepanuu (MpHHATHE PEIICHUT OPraHAMH 3aKOHOIATENLHOF
W/WTH HCTIONHHTENEHOH BIACTH O BREJEHMH KakuX-nubo ofpemeHeHHil Ha AOXOAbl MMGO OrPAHMYEHHA B COBEPLICHHH
Kakux-nudo aeficTBuil U T.IL);
—TEXHHHYECKHMX HEMCIIPABHOCTEH, BOSHHKUIHX M0 BHHE TPEThHX il (cOoM B Mogate 31EKTPOIHEPIUH, OTCYTCTBHE CBA3H, CHOM
NpOrpaMMHoOro obecrnedeHHs | T.1L.);

Yenosust eninycka, oBonykusanun U UENoNL30saHus Bankosckux kapm OACQ «AKE CAPOBBHIHECEAHK
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ITpu 3TOM CpOK MCMONHEHNs O0I3aTENLCTE OTOJBHIACTCS COPA3MEPHO BPEMEHH, B TEYEHHE KOTOPOTO MeHCTBOBANM
Takie 00CTOATENLCTRA, ECTH HCTIONHEHHE 00A3aTELCTB OCTAETCH BOIMOKHEIM,
16.10. BaHk HeceT OTBETCTBEHHOCT Mepel KIHeHTOM B COOTBETCTBHH C AEHCTRYIONIMM 3aKOHOAATENLCTBOM PO,

17.  Ocobfile nonoxenus

17.1.  TMoamucanme KanentoM 3asBICHHS OJHOBPEMEHHO SBISCTCH BHIPAKEHHEM €ro MOHHMAHHA H COMIACHA C HACTOANIMMH
VenoBHAMH, @ TAKKE NOATBEPIKACHMEM O3HakoMIeHus u cormacust Kinenra ¢ Tapwdamu, aeHcrsyromuMH B baHke, B ToM 4HCTE €
nopsakoM osHakomaenns Kaumenta ¢ Tapudamu, neficreyiommumy B BaHke Ha MOMEHT coeepiieHHs BaHkOM COOTBETCTRYHOMIEH
Ql]ﬂpalllﬂl{,

17.2.  Hacrosiuum KiueHT nogrsepskiaer, 4to eMmy Obilla NPeIOCTABICHA HCHepIEIBEAOMan HH(OpMAanna 00 OKa3lkIBAEMBIX EMY
DAHKOBCKWX YCIYIax, CTOMMOCTH JNAaHHEIX YCITYT, CPOKAX MX BEIMONHEHHA, KIIHEeHTY NOMHOCTRIO PAIBACHEHEl BCE BOIHHKIIME Y HETO
gorpockl. KiuenT HamiexamuM obpazoM O3HAKOMIEH H COIVIACEH C TEKCTOM HACTOAINMX YCIOBHH, He HMMeeT Kakux-1ubo
3abyx/ACHAN OTHOCHTENEHO HX CONEPKAHHMA H IOPHAWMECKHX MOCHEACTBHH, BOIHHKAIOIIMX [UIA HEro B Pe3yNbTaTe 3aKMOYeHHS
crenku. [loamucanHoe KnueHTOM 3asdBNeHHE BBIPAXKAET COINACHE OTHOCHTENBHO Toro, 4To loroBop He numaer KnmeHnTta npas,
00BIYMHO NMPENOCTARIAEMEIX MO JOTOBOPAM TAKOTO BHIA, H HE COIEPIMT MHEIX, ABHO 00pEMEHHTENEHEIX [NA HEro YCIOBHMH.

17.3.  PaccMOTpeHHE CHOPOB, BO3HHKIIMX B pamkax JIoroeopd, OCyMECTBAAETCA Ha OCHOBAHHH [MMCbMEHHLIX NpeTeHsHi. B crydae
l'IeyﬂUEJ'lﬂTBUpGHMSI I'IPBT('.‘.l'i:SMﬁ H HEyPEI’leMPOBHl—IHH CII()PF:I. HHEIM cuncuﬁc}m EIICJP MNOANEHKHUT PECCMUTPCI'H‘H'O B Cyﬂﬁ COrMacHoO
NefCTRYIOIEMY 3aKOHONATENLCTRY P,

17.4. [lpu pazpemenuy crnopoB H pazHortacHii bank u KnMeHT NMpU3HAIOT IOPHIMYIECKYIO 3HAYMMOCTE INEKTPOHHEIX JOKYMEHTOR,
chopMHpOBaHHEIX B cooTBeTcTRyromuX [IC mpH pacderax ¢ ucrnons3opaHueM KapTel MM €e PEKBM3MTOR, H HX 3KBHBANCHTHOCTE
JNOKYMEHTaM, COBEPIIEHHBIM B MHCBMEHHOH (opMe U 3aBepPeHHBIM NOAMHCAME cTopoH Jlorosopa.

17.5. B cmy4ae peopraHuzanuy baHka B TeqeHHe cpoka neiicteua Jloroeopa Bce mpaBa M oba3anHocTH Bamka comacno Jlorosopy
TMIEPEXOIAT K €ro MPaBoNPeeMHHKY.

18. TIlpunoxkeHus
18.1.  Dopma 3asBACHUS 0 HECOTACHHM ¢ TpaHsakiued (chargeback).

18.2.  Dopma zaneneHus, NoATEEPAKAAIOMIEro Onokuposanue aeiictens Kaprel (¢ cryvae ympamer Kapmu wnu
HECAHKYUOHUPOSINNOM UCHONBI0BANUW).

18.3. Dopma 3asBNEHHA HA [IOBTOPHOE [IPENOCTARIIEHHE B N0IE30BaHKe DaHkoscko Kaprel (& coyuae ympamer Kapmer wiu [THH).

184. (Dopma 3asBICHU 0 [PEJOCTABICHHA H0NoNHATENBHOH Dankorckoi Kaptel OAO «AKB CAPOBEH3HECEAHK .
18,5,  OrpaHMueHMa No onepauuAM ¢ HenosnezoeadueM kapT OAO «AKE CAPOBEH3HECEAHK».

18.6. 3afBKAa HA KOPPEKTHPORKY JTHMHTOB AKTHBHOCTH.
18.7.  Tlopagok npeaocTtapnenus yeuyr SMS-cepruc Aepaarensam KaprT.
18.8. SasiBleHHE HA CIIHCAHHE JACHEHKHBIX CPEJICTB € KapTLl B UﬁCJ]yKHBaHHG KpPEeaHTOB.

189. 3assnenHe-aHkera (GUIMUECKOro JiHLA 00 OTKPLITHH TEKYLIEro cdeTa ¢ Henob3osaniem bankosckoit kaprel OAO "AKB
CAPOBEM3HECEAHK".

18.10. 3agBneHHe 0 pacTopxkeHHH Joroeopa GaHKOBCKOTO CHETa ¢ HCNOMB30BaHHeM DaHKOBCKHX KapT (3aKpbITHE KAPTOYHOTO
cHeTa).

Buue-npezngent OAO «AKB CAPOBBU3HECBAHK» A.A.JIueen

Veriosus ewinycka, obcyRusaHUs U Ucronb3oeaHus Gaxkosckux kapm OAQ «AKE CAPOBBH3HECBAHK»



