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Hactofsmue YenoBMa ONpeieNsdioT NOPANOK BHIMYCKa, obCmyKnBanus M ucnonssosanus Oankosckux kapT OAO «AKB
CAPOBEHU3HECEAHK».

1. Tepmuue! u onpene/ieHH

ABTopusaums — paspemleHHe baHka Ha nNpoRejeHHe ONEpalMH C HCHONb3oBaHMeM Kaprel Wi ef PEKBMIMTOR B TIpefienax
PacxoiHoro nuMuTa (JIMMHTA aBTOPM3aLIAN).

Bank — OTKpHITO® aKiMOHEpHOE 0BMECTBO «AKIHOHepHEIi kommepueckult fank «CAPOBEM3HECEAHKy Mecto HaxokKIeHH::
607189, Huxeroposckas obnacts, ropoa Capor, yauua Cunkira, oM 13, JInnenana Ne 2048 srinana 06 asryera 2013¢
Bauk-3kBafipep — KpeIWTHas OpPraHM3allMA, KOTOpas OCYIIecTRiseT pacuersl ¢ TOProBeIMH TOYKAMH MO OMEpaliuaM c
ucrnonpzoraneM Kapr (MX peKBH3MTOR), H BBIIATY HAMHYMBIX JCHEKHLIX cpeacTs [lepxkarenam Kapt, He sBlsiOLMMCH KIHEHTAMH
VKa3zaHHOM KpeAMTHOH opranm3alnm.

BaHKOMAT — OJNEKTPOHHBIA NpPOrpaMMHO-TEXHWYECKHMH KOMIUIEKC, [pEIHASHAMEHHBIH [na comepluenus 0es  yqacTHa
YMONHOMOYEHHOTO pabOTHHKA KPEIMTHOH OPTaHM3auMyu ouepalil Beiaqn (pHeMa) HAMHYHLIX JICHEKHBIX CPE/ICTR, B TOM YHCaE C
MCIHOJIE30BAHHEM MATSKHEIX KapT, M [epefadd pacTopmkeHuii KpeAuTHONH OpraHH3allMH O TepeqHCASHUH [CHEeXKHBIX CPEICTE C
faHKOBCKOTO cyeTa (cMETa BKINANa) KIHEHTa, 4 TAKAKe /Uil COCTABIEHHA NOKYMEHTOB, HOATBEPKIAIOIIMX COOTBETCTBYIOLLME
(H'il(ip"d.ul-d}'i.

B/I0KMPOBKA KapThl — MPHOCTAHOBICHHE POBEIEHNUS ONepaluii ¢ uenonb3osaHneM KapTel niy e€ pexBH3UTOB.

Brinucika (Mndopmauus o6 onepanusax) — JOKyMeHT, npenoctaensemerii bankom Kruenty H comeps:kammii ceemenns 00
onepansix no KaprouHOMY CHETY 3a ONpeleNeHHEIH epHO/L.

Jlepaatens Kaprel (nanee 1o texety — «/lepxarenby) — Knuent unu [pencrasurtent Kiuenta, Ha HMA KOTOpOro BrinyueHd Kapra
B pamkax Jlorosopa.

Jorogop — 40ToROp BAHKOBCKOTO CYETA C HMCTIONB3OBAHMEM OJHOH WIHM HECKOIBKHX KapT, 3akmoueHHe KOTOPOro OCYHIECTRIAETCH
MyTem mpucoeuHerus KinenTa k HacTosmM Yenosuam  Tapudam npu noanucanny KineHToM 3aiBieHuA.

JlokymeHnT 00 oNepalliy ¢ HCNOAL3OBAHHEM KapThl (famee - «JIOKYMEHT») — NOKYMEHT, SBAMIOUMACA OCHOBaHHEM [7A
OCYILIECTRNEHMS PACYETOB MO OMEPAIMH € MCnonk3osaHueM KapTel WIH ee PEKBM3MTOBR W/MITH CIYXalWil TOATBEPH/CHHEM ¢
COREpIIEHHA, COCTaBNeHHEl B NyHKTax obcmyxmeanms Kapr Ha OyMaskHOM HOCHTENe W/MIM B 3IEKTPOHHOH hopme,
COBCTBEHHOPYMHO TIONMHCAHHEH JlepikaTelieM W/UITH 3aBepeHHBIH ananoroM ero cobersennopysHoif nonnucn (ITHH).
NononHuTensHas Kapra - Kapra, BeimymieHHas BadkoM 110 NHMCBMEHHOMY 3adBMeHHi0 KUHEHTa HAa HMA YKA3aHHOTO HM
[Npencrarntens, n1ubo BEINYIIEHHAA B TOTIOMHEHHE K 0OCHOBHOIH KapTe, Ha UMs camoro Biiajiefibla KapToqHoro ceTa.

3asipieHHe — MHCEMEHHOE 3agRnenne-aHkera KinnenTa yctaHoeneHHoH Bankom ¢opMel Ha oTKpeITHe KapTounoro cuera W BEIITYCK
Kaptel. (3asenenue ofopmisiercs B 2-X sksemuiaApax (Banky n Kiwenty), Ha 1-m mmete wawoe. JONONHEHHA K 3aABRIEHHIO
O(OPMISIOTCS AHANOIHIHO).,

HMIMIIpHHTED — MEXanHueckoe ycTpolicTBo, NpeiHa3HAYeHHOe JUIs NepeHoca OTTHCKA penbeduex pexsusuros Kaptel, [IBH wmm
Toprogoii Todky Ha JJOKYMEHT, COCTABIEHHEIH Ha DYMaxHOM HOCHTEE.

KapTa — 371eKTPOHHOE CPEICTBO IJIATeKA - IUIATeXkHAs GAHKOBCKAs Kapra MexIyHapOIHOH nnarexHoii cueremsl «Visa Inc.» /
«MasterCard Worldwide»  (manee — «MIIC»), npeaHasHaue¢HHA® 1A COBEPIIEHMA onepalui ee [lepskarenem B mpenenax
VCTAHORNEHHOrO PACXOIHOTO THMHTA, PACHETHI 110 KOTOPOH OCYIIECTBIAIOTCA 33 CYET JICHEKHBIX CPelcTE KiHeHTa, pasMelleHHEIX
na ero KaprounoM cuete, W/uny npefoctasiennoro Oeepapadra/Kpenuta (py HaATHYMK 3aKiF0MEHHOTO Mexkay Knnentom u bankoM
KpenutHoro norosopa). Kapra sisisiercs cobcTBeHHOCTRIO Banka,

Kapra 3to cpencrso (cnocol), mossonmomee JIepskaTellld COCTABNATE, YIOCTOREPATL M Nepefdsath pacriopskenns banky s
OCYILIECTBIEHHA TepeRola MNEHEKHBIX CPEACTE B pDaMKaxX TNpHMeHseMbiX (OpM Oe3HAIMYHEIX DPAcHeTOB C HCIOMB30BAHHEM
MH(OPMAITHOHHO-KOMMY HHKALIHOHHBEIX TEXHONOTHH, 2MeKTPOHHEIX HOCHTeeH HHPOPMALtiY, a TAKKE HHBIX TEXHHIECKHX YCTPOHCTE.
Kaprounbiii cuer — GaHKoBckHil Tekylumil cuer KiHeHTa, OTKpHITEIH B Banke na ocHosanuy [lorosopa u cyxkainuil ans ydera
NMEHEXKHRIX cpencTs KieHTa | ollepaltui, COBEPIIEHHBIX ¢ UCHoNk3oBanAeM KapT win eé peKBHINTOB, HA OCHOBAHHH [[0KyMEHTOB,
B TOM YHClie OCYIIECTRISHHA Ge3HATHYHLIX PACYETOB B MIOPAZIKE, YCTAHOBISHHOM HACTOAMMMHE YCIOBHAMH.
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Kauent (Bnageneu kaprouHoro cvera) — puinyeckoe Jiuo, sakmounsiwee ¢ bankom [lorosop, Ha HMA KOTOPOTO OTKPBIT
KaprouHslii cHer.
Kox aBropu3auuy — yHHKaNIbHLIH HOMEpP, MPHCEOEHHEI OMEpPalHK, COBEPIIEHHOH ¢ HENONB30BaHHEM KapTel, # NOATBEPXKIAKIIHH
ABTOpH3aLMIO onepaliy baukom,
KonoBoe c0B0 — CeKpeTHLIfi napons (Ha pycckoM s3bike), HasHauaemeli [lepwateneM KapThi CaMOCTOATENBHO, HE MOLNEMKALLHH
pasmalleHHI0 TPETLHUM NHLAM, NPEelHaIHaueHHBIH A1s NOATBEPMAEHHA AuqHOCTH [lepikareld B CNyHasx, NpelyCMOTPEHHLIX
Yenosuamu,
Kon noarsepicicHis AeACTBHTENLHOCTH KAPTLI — PEKBU3HTH KapTol, HeoOXoMMMBIE NS COBEPIIEHHA pacyeTor & cetH MHTepHeT
W PACUETOB C PYUHBIM BBONOM pekBiznTor: CVC2 — ana Kapr naarexuol cucremst «MasterCard Worldwide», CVV2 — mna Kapr
nnartexHoi cuctemsl «Visa Inc.y. Kon monTeepxnedws aedcTeutesnbHOCTH KapTel pacromaraetcs Ha 0joce Ans MNOLMHCH Ha
aBopoTHoil cTopoe KapTl (TpH NocnenHKe UHGPEl HOMEPE) WK NPENOCTABIAETCA NONONHHTENLHO.
Komnpomeraunss KapTel - cuTyauus, npH kotopol pekBiuThl KapThl cTanH M3BECTHEl OPYTroMy JIHLY, B pesyikrate uero
AankHelimee ucnoneiopanue KapThl NpeacTaBnfeTca Hebe30macHsIM W MOKET NMPHBECTH K HECAHKUHMOHMPOBAHHOMY CITHCAHHIO
NeHeXHLIX CPencTs ¢ KapTouHoro cyera.
Kpeantueiil gorosop — sakmodennblii Mexay bBankom u Knuentom [ororop noTpeGHMTENLCKOTO KPENHT2, B PAMKAX KOTOPOro
ocyluecTRIAETCA KpeanTosanue KapToiHoro cueta no Beibpannoil KituenTom nporpaMme noTpedHTeNbCKOro KpEeIHTOBAHHA.
Pacxoanwtii aumut (JIHMHT aBTOpH3ALMH) — MAKCHMANbHAA CyMMa JIEHEXHLIX cpeicTs, poctynHas [lepxaremo Kaptel, B
npenenax koropoii BaHK MoXeT BmIIATE paspelleHHe Ha coBeplieHMe onepauuu. Onpeaensercs B Bamote Kaprouworo cuera H
yCTAHABNMBAETCA BaHKOM B COOTBETCTBHH C OCTATKOM [EHENHKHBIX CPENCTB, pasMElleHHBIX Ha Kaprounom cuete, W/HUIH JHMHTOM
Oeepapadta/KpenutHoro MMMuTa (MPH HATHYHH 3akimodenHoro Mexay Knuentom u Bankom KpeauTHOro JOrOBOpa), 33 BEINETOM
ob1eii CyMMEl YIKe aBTOPH3IOBAHHEIX, HO €llle He onnadenHbx BrasensueM KapToyHoro cyera onepalui 0o BCEM NPELOCTABNSHHEIM
B pamkax Jloropopa Kapram. Kaxmas ABTopu3alins aBTOMATHUECKH YMEHBIUAET BENWUMHY Tekyllero PacXoIHOro NMMHMTA Ha
BENHHMHY 4BTOPH3OBAHHOH cyMmbl, TIpH 3TOM ABTOPH3YEMaA CYMMa OMEpallH CKJA/ALIBACTCH M3 HEMOCPENCTBEHHO CYMMEI
coBepluaemoii onepaitiy, komnceun banka-3ksafpepa H koMuccHn Banka (cornacuo Tapudam).
JIMMHT aKTHBHOCTH — OTPaHMuEHHE MAKCHMalbHO oCTymHeIX cpencts Jlepaxaremo Kaprel, B mpenenax kotopoit baHk moxer
BhIAATE PAIPEIIEHHE HA COBEPLUEHHE OTIEPALIHH M OTPAHMYEHHE HA KONHYECTBO BOIMOKHEIX onepauuii no Kapre. [1pn AeTopu3aivu
Kawa0il cymmel onepatun Bank umeeT npaso pykoeoAcTeoBaTeCA TpeGoranuamu cootsercreytoweit MIIC, sakononarenseTrom PO,
TEXHHYECKHMH YCIOBHAMM 10 OTPAHMHYEHMID KONMHYECTBA OMEPAUMil W PA3MEPa MAKCHMANIBHOH BENWYHHB aBTOPH3YEMOH CyMMBI
onepaury (pazoBoil, ekeIHEBHOMH, €KeMeCAYHOH), HACTOAWMMH YenoBWAMM. bBaHk ycTaHaBiWBaeT N0 YMOTHAHHKD JHMHTEI
AKTHBHOGTH st kaxaoro THna Kapt MTIC w ans kaxaoro THna onepausii no Kapre — Mpunoxenue Ne 18.5. — «Orpanuyenus no
orepalliaM ¢ nenonssosannem kapt OAO "AKE CAPOBEM3HECEAHK"».
KpennTHelil JHMUT — MAKCHMAlLHO AOMYCTHMBIH pasMep elNMHOBpPeMEHHOH 3amomkenHocTH 3aemulika no Kpenuty, koTopeii
MOKET BOIHHKHYTh Y 3a@MIIMKA NpH [POBEAEHHH pACcuETOB C WCMOMLIOBAHWEM BAHKOBCKOHM KapThl B PAMKAX 3dKJIIOHECHHOTO
KpeautHoro noroeopa mexity Bankom u Knuenrom.
3D-Secure — TEXHONOMMA TEHEPALMHM ONHOPA30BLIX MaposieH, MPefoCTABNAIOWAA JOMOJHHTENEHYH) 3ALUHTY TPH COBEPUICHHH
onepauuii B ceTH MHTepHeT ¢ MCNONL30BAHHEM PeKBH3INTOR KapTul, nocpeactsom Hanpaenedus KineHTy ofHOpasoBelX naponed,
HEOOXOMMMBIX [N COBEPIUEHWA YKa3aHHEIX OMepaumii, Ha HoMep MobunbHoro TenedoHa, cayxauiero Ans HanpasfeHus CMC-
yBenomieHnii v ykazaHHbelH [nneHTOM B 3adBieHH,
OgepapadT — NeHeXKHBIE CPEACTB4, NPEAOCTABNAEMEIE BaHKOM MpH HENOCTATOMHOCTH MMM OTCYTCTBMM Ha KapTouHoMm cuere
JEHEXHBIX CPENCTER, /1A ONJATE COBEPLUEHHBIX OMEPALHi, B COOTBETCTRMH € YCA0BHAMU KpeauTHOTO 10TroBOpa.
KpenauT — neHe)Hble CpencTsa, rpenocrasnembie bankoM Knnenty npu HELOCTATOUHOCTH HIH OTCYTCTBHH J€HEMHBIX CPEACTE Ha
KaprouHom cHeTe B pamMKax OTKPBITOH KPeNMTHOH NHMHHH ¢ JMMHTOM 3agomkeHHoctd (KpeauTHbIH MMMHT) B COOTBETCTBHM C
yenopuaMu KpeawTHoro noropopa,
Onepauns - mofas QuHaHcoBas onepauus no Kaprounomy cuery KiueHra, ocylecTBIseMasn B COOTBETCTBHM € 3aKOHONATENLCTEOM
P w HacToAlwuMH Yenoeuamu, nposoaumas no rtpeGosanuio Kinenta wam Ges TakoBoro, B TOM HHCNE MIATEX, NEpeBol,
KOMBEPTALMA, CHATHE IWIH B3HOC HAJIHYHBIMH, Biekylne 3a coboll CrUCAHHE HIH 3AUHCIIEHWE NEHENHBIX CpeicTs Ha KapTodHbri
cHET.
Oprauunsaunst — KPHIHYECKOE THLO/WHANBHAYANLHEIR PEANPHHHMATEND, 3aK/II04HBIIEE ¢ BaHKOM 10r0BOp, NPElyCMaTPHBAIOILNH
repeyucenHe 3apaboTHOI MAATE H MHEIX BRIMNAT oT OpraHn3aumi va otkpeiTele CotpyaHukami Opranusaunu Kaprounsie cuera
HITH MHBIX PH3MYECKHX JTHLL
Ocnosnan kapra — Kapra, seimymennas no 3assnenuo Knuenra nepeoil v #a uma Bnanesnsua KaprouHoro cuera.
Inarexkubie cueremil (TIC) — cHCTEMBL PACHETOB Mexdy DaHKaMM, KOTOPBIE HCNOIbL3YIOT ¢HHbIE CTAHAAPTEl NNATEKHEIX CPEACTB
(B T. 4. MeKIyHapOiHble MnaTexHble cHcTembl «Visa Inc.» u «MasterCard Worldwide» (manee no rtexcry — «MIIC»). bank
nenonsayer enepyrowue [C: «Visa Inc.» n «MasterCard Worldwidey.
[lepeonanbHbiii naenTHGHKAUHONHLIT Homep (nanee no Texkety — «[THMH») ~ ueThipex3HauHOE HHCIIO, ABMAIOMIEECH CEKPETHLIM
konom Kaptel. Jlepsarens nomyuaet [THH B creusansuom saneuaranHom koHeepTe (nanee no Tekety — «[TMH-koHBepT»)
onHoBpeMeRHO ¢ nonyvenneM Kaprter. TTMH renepupyerca ¢ cobnoleHHeM KOHOHISHLIMANEHOCTH, HEAOCTYTEH COTPYAHNKaM Banka,
WIBECTEH TONBKO JIEPKATENO W HE NOAIEKUT PasINalleHiio TpeTsiM nHuam. Onepauun no Kapre, cosepiennsie ¢ seogom TMHH,
MPHPABHWBAIOTCA K Onepaunsm, GezycnoeHo onobpeHHbM W cobeteenHopyuto noanucanHbiM [epxatenem. Hamenenne TTHH
MpOM3BOAKTECS ¢ nepesbimyckom KapTel B cooTseTeToM ¢ Tapudamn Ha OCHOBAHHH MHCEMEHHOTO 3anBieHus KiuenTa.
Mpencrasutens Knuenta (nanee no texery — «[lpeacraputenty) — dusnyeckoe anlo, kotopoMy KiHeHT mpenocTaBui fpaso
COBEpIIEHHS OMEpalHil MO CYETY W HA HMA KOTOPOTO B COOTBETCTEWM ¢ NEHCTBYIOWMM 3akoHomartenscteomM PO u no
COOTBETCTRYIOIIEMY MHCBMEHHOMY 3asBnenwio Knwewta ([Tpunoxkenwe 18.4.) eeimymena JlomonuuTensHas kapra nubo sHuo,

Yonosua aebinycka, oBCcnyusaHus U UCnonk30eaqus Gankoackux kapm OAQ «AKE CAPQBEH3HECEAHK:
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NeficTRYHOILEE HA OCHOBAHWH JIOBEPEHHOCTH, BEIIAHHON B COOTBETCTBHH C IEHCTBYIOLIMM 3aKoHOAaTeNLCTBOM PO,
MyHKT Bbiaaun HaauuHeix (manee no Tekety — «[IBH») — crpyktypHoe nonpasjefieHue KpPeIMTHOH OpraHM3aluy,
OCYLIECTRAAOIIEE OTEPALIMH MO MPHEMY W BEIJAYE HATHYHBIX JEHEKHBIX CPeACTB ¢ MCrions3osaHueM Kapt (vepes TepMunan win
WmnpunTep) win Ges nenonezosanns Kapr (¢ Kaproudoro cuera).
Cotpyanuk Opraunsaunn — ¢uskieckoe nuuo (Bnageneu kaprounoro cueta), 3akmoduBuiee ¢ badkom Jlorosop GaHKOBCKOrO
cyeTa, Ha KOTOpbIH B COOTBETCTBHH C IOTOBOPOM Medcly Bankom n OpraHnsaunei sayncnaioTes 3apaboTHad NNara i HHEIE BRITIATEL
CTON-HCT — CHCOK HOMEpOR Kapt, 3anpelleHHBIX NNaTeXHBLIMH CHCTeMaMu K o0CHyXHBAHHIO, pacchiiaeMeli BAHKOM B ITyHKThI
ofcnykuBanus KapT 11s NpeAoTBPALLEHHS HCTONL30BAHNS YTEPAHHLIX, YKPAICHHLIX W moanensHeix Kapr, a takke Homepor Kapt,
YBH PEKBM3HTHI GbLIM HCMONB3OBAHB! NPH MPOBEAEHHH MOLIEHHHYECKHX onepaunii 6e3 guanueckoro npucyTeTena KapTel.
Tapudsi — aeficTeyownii nepedens yeayr v tapudos banka no obcnyxusanmo Kaprouusix cuetos [lepxareneit Kapr OAO «AKb
CAPOBEW3HECEAHK» u onepauuii skeaiipuura, asnasiomniics xeorsemieMoll 4acteto Jlororopa, Tapusl pasMellaoTes Ha
othuumansHom caiite Ganka B cetw MuTeprer www.sbbank.rii. i Ha cTeH[ax BHYTPEHHHX CTPYKTYPHBIX noapaszneneHuil banka.
TepmuHan — ycTpoiicTBO, MpeHAIHAYEHHOE /UIA MPOBENEHHA MAaTeKeH M WHBIX Onepauuii ¢ ucnons3osannem Kaptei B [IBH niu
Toproeoii Touke, a Takke s cocrasneHua JlokymeHToB of onepauuy ¢ uenonbsosaHueM Kapt.
Texunueckas 3a10/KeHHOCTh (Hepa3pelleHHBIN oBepapadT) — NpeBbllIEHHE CYMMB! OTEPALMH, COBEplIeHHoe [lepxarenem
KapThl B cooTBeTcTBHH ¢ JloroBopoM, Hal cyMMmoi Pacxoadoro nuMura. TexHudeckas 3al0/KEHHOCTL MOKET BO3HMKATE B
pesynsTare koneGaHHA KYpCOB WHOCTPAHHLIX BaMIOT B IPOMEKYTOK BPEMEHH, NPOLIENH Mexay ABTOpPH3ALHEH W CNHCAHMEM
cpencts ¢ KaprouHoro cuera, nubo B pesylsTaTe coBeplueHHs omepaunii mo Kapre Ges AsTopu3auuy, a Takke B pesynstare
CTNUCAHWSA KOMHCCHH, HEYUTEHHBIX MPH ABTOPH3ALIHK H OP.
Toprosas Touka (OPraHU3aL{A TOPromRiH / yEiyr) — HOPHAHYECKOE THUO /HHAMBHAYANBHLIA MPEANPHUHHMATEND, OCYIIECTRIALIES
obcnyxusanne Jlepxareneii Kapr nyrtem odopMmaeHus nnatexeit 3a Tomapbl (yenyru, paGoTel) ¢ Hcrnons3oBanwem Kapr win ux
PEKBHIHTOR,
Yenosust - HAcToALINHE YCTOBHA BLITTYCKA, 00Cny:kMBAHHA H HCnonb3oraHnsa Gankoseknx kapt OAO «AKE CAPOBEM3HECEAHK»,
OMpeAenAoUIME TIONOHEHHS A0FOBOPA, 3AKIIOHaEMOT0 MKy BankoM H (GH3MUYECKUMHU NHLAMH, K KoTopeiM KnuenT, cornacko cr. 428
'K PO, npucoenuHseTcs MyTeM NOAMHCaHna 3asrnenus. YeioBus yCTAHABIHEAT W PErYHPYIOT B3aHMOOTHOLIEHHS Mex1y BaHkoMm
u KnMeHTOM NpH Bhioade W Wenonrsosanii Kapr, BeIMYLLEHHBIX B pamKax [[oroBopa, a Takike onpelenioT NOpALOK OCYIIECTRIEHHA
pACYETOR Mo onepauMaM no KapTouHOMy CHETy, MpoM3BENeHHbIM C HEnofb3osaHuem KapTel Wi WX peKBH3MTOB. YCNOBHA
pasMewmaioTes Ha odiLKaibHOM caiiTe banka B cetu Huteprer www.sbbank.ru.
YTpata KapTel — MOTEPA, KPawka, Mopua, Bbi3BAHHAA MEXAHHYECKHMMM, XHMHYECKMMH, 3NMCKTPHUSCKHMH, TEMIOBEIMH, MOUIHKIMH
3NEKTPOMATHHTHEIMH H IpYrHMH Bo3aeHeTBHAME Ha KapTy, noBnexune e€ nepessInyck He no suHe banka.

2. OGuwmMe NoJoKeHHs

2.1, Hacrosuiie YenoBHA ABNAIOTCA THMOBBIMM ANS BCeX (PU3MUECKMX UL H ONpefensoT nonmkenns Jorosopa Mexny GaHkoM u
duznueckumi nuuamu (Knuentamu), 3akmouenne [Joropopa oCyWECTsNAETCH NyTeM npucoenrHenns Knnenta k Jlorosopy 8 UenoMm
B cooTeeTeTEHM co e, 428 'K Pd u npoussomutea myteM akuenta Bankom (0TkpeiTHA cHeTa) H odepTel KnnenTa (NOANHCAHHOTO B
Bank 3agenenns). [Moanueanune Knuentom 3asenenns osHauaet npuuatie um Yenosuil u Tapudos v o0A3aTeNBCTRO HEYKOCHHTEIEHO
HX cobmionars.

22, 3akmouende Jlorosopa, oTkpeiTHe KaprodHoro cueta W BhIMyck ocHoBHOH KapTel ocywectsisercs (UIMUECKHM JHLAM
crapite 14 (YeteipHanuaru) net. Jonoanutentsie KapTel BEITYCKAKTCA QHIHHECKHM JIHUAM, IOCTHIIUMM 14-NeTHero Bo3pacTa (kak
pesuneHTamM, Tak W Hepesunentam Poccuiickol Mefepallii) HEIABHCHMO OT MECTA HMX PErHCTPaLMM (MPOMKCKH), & TaK Ke JIHLaM ¢
10-neTHero mospacta, Ans KOTOpbIX BRageneu cueta ABNASTCH 3KOHHLIM rfpenctasutenem (poAHTENEM, TMOTMEYHTENEM H Jp., MpH
MPEaBLABNCHHH COOTBETCTBYHOLUHX N1OKYMEHTOB),

23. B cnyuae sakmouenus [loroopa M oTkpeiTHA KapTodHoro cyeta [0BepeHHLIM JHLOM B Monb3y Tpethero auua (Knueura),
nocnennee npuobpertaet npasa 1 obazaHHocTy Knnenta no Jlorosopy ¢ faThl ero 3ak/1:0UCHHS, NPH 3TOM L0JTKHA ObITh NpeabABIeHa
nosepenHocTE 0T KineHTa, oopMIEHHasA B COOTBETCTBHH C IEHCTRYIOUIMM 3aKOHOAATENLCTRBOM PO,

24. Tlo Bcem onepauMam, COBEPLUEHHBIM C MCMNOMb3OBAHMEM JOMOAHHTENLHOA KapThl, OTBETCTBEHHOCTE HeceT Braneneu
KapTounoro cueta. Mpeacrasurents Knnenra ([epxarens JononuutensHoi KapThl) HMeeT NPaB0 PACNOPAMKATECA HAXOMAUHMHCS HA
cueTe AEHeKHBIMM CPEACTBAMH TOMbLKO C MCMonb3oBaHWem KapThl uau ef pexkBMIMTOS B npelenax PacxomHOTO JIHMHTA, & Takme
o0pawarsca B BaHk ¢ 3asBleHHAMH No noeony JlononHHTenLHON KapTel.

25 Kapra ssisercs coGcTeeHHOCTRI0 Bawka, Beijaertcs Jlepmareiio BO BEPEMEHHOE MONB3OBAHHE W TOLTEKHT BO3BPATY B
NpeAyCMOTPEHHEIX HACTOALLMMH YCIOBHAMM ClyUasx.,

26.  OG6cnyxusanne Jlepkatens yepes uHbIX baHkos-3kBafpepos, ydacTHHkoB MIIC, npon3BoauTCs B COOTBETCTEHH ¢ Tapudamu
bBaHka ¥ Tapudamy, ycTaHoBaeHHRIMH 3THMK yuactHukamu MIIC. TlpH aTomM no WTOram COBEpILUEHWA PACXOMHOH onepauHu ¢
ucronezoaueM KapT B ycTpoiicTeax Banka-3keafipepa Ha NOKyMeHTe o0 onepalMM ykassisaeTcs ToNbko KoMmuccHa bamka-
sksalipepa, KOTOpas CrHCLIBASTCH co cyerta Jlepkarelis B JONONHEHHE K KoMuccHy Bavka.

27, Yenoeua w Tapuder ofazatensHel ana uenoiHedus Bankom 1 [lepxarenem KapTel, eciu YCJIOBHAMH NPAMO HE YCTAHOBIEHO
uHoe. B uacTy, He yperynuposannoii Yenosuamu W Tapudamu, wenonsosanne KaproyHoro cuera, BelaaHHoi KapTel 0 opraHnzauus
PACYETOR M0 OMEPAUMAM, COBEPLIEHHBIM C €€ MCMO/B3OBAHHEM, PErYJIHPYIOTCA MpaBoEbIMH Hopmamu MIIC, uneHoM koTopwix
apngetca Bank, a Takike HopMamy aeficTeyrollero zakoHonartenscTea Poccuiickoit enepaumi,

28, CTopoHsl NPHIHAIOT, YTO NpH COBEPLUEHWH onepauuii B cet MuTepuer ¢ nenons3osanueM pekenautor Kaptel B Toprogoi
TouKe, NOLUepHKHBAIOIIER TexHonord 3D-secure, BBEJEHME OANHOPA3OBOrO napois ABNAETCA OE3YCNOBHBIM MOATBEPXKACHHEM
cornacka KineHTa Ha OCYLIECTBAEHHE ONEpaLMM, & cam OAHOPA30BuIA Mapob CHYHKHT aHANOTOM COOCTBEHHOPYUHOH NOAMHCH
Knuenra.
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3. [pasa u obsizannocTu Knuenra
3.1.  KaueHT mmeeT npaeo:

311 [Mpon3eonuTh JH0OBIE NPELyCMOTPEHHBIE Venosusmu, Tapudamu | HE 3aNPELICHHBIE HelCTBYIOIIMM 3aKOHONATENLCTBOM
Poccuiickoii defepaluy Onepalyi no KapTouHOMY CHETY M C HCMOMb30BAHHEM KapTet unH et PeKBU3HTOB (B TOM uMcne ¢
ucrons3oBaHueM JONOIHHTENBHBIX KapT).

312, Yerauanugath W uaMensTe Koposoe cioBo i NONYHEHWA uHhOpPMALHH O COCTOAHHH Kaproskoro cuyera. CmeHa
(ycraroeka) Konosoro cnosa MowkeT NPOW3BONHTLCH HEOOXOIHMOE KONMHECTBO pas Ha OCHOBAHHH COOTBETCTBYIOLIETD NHCEMEHHOID
sanEneHus KIHEHTa W HATHUMS LOKYMEHTA, YIOCTOBEPAIOUIETO IMHHOCTD.

3.1.3. Monyyats B banke HHOOpMALHI) O TeKyLIEM coctosnnu KaprouHoro cuera, KapT w np. mpH rpensABIeHHH JOKyMEHTa
YAOCTOREPSIIOLIENO JTHIHOCTD.

3.14.  TpebosaTk MpeAOCTARNEHHE BLIMHCOK O Kaprousomy cueTy 3a nto6oi HeoGXOAMMBIH NEPHOAL

315  OcyuwiecTBasTh KOHTPOIE PacXOOBaHUA CPEACTE (B TOM HMClE C UENbK COKPalIeHHT PHCKOB OT MOIIEHHHIECTBA WITH
HecaHKUHOHMPOBAHHOIO HCTO/IB30BaHNA PEKBUIHTOR KapThl) 1TyTeM YCTAHOBJICHHA OrpaHHYEHHIT/3aNPETOB HA HEKOTOPLIE OMEPaLUH
no Kapre (Mpuaokenne Ne 18.6.). H3mMeHSTL JHMHTEI AKTHBHOCTH "0 YMOMHAHMI0", T.¢. CHATb, YCTAHOBNEHHLIE OTPAHIMENHA 1T
OTHENbHbIX OnepaLii myTem obpatienud B bank no cielyouim Teneponam: 8-800-555-56-62 (74 3m0HKOE TIO Pocci), +7(831) 280-85
58 (111 3BOHKOB 11332 PyOeiia), perciv paboThl Kpy2AocymoHHo.

316 Mcnonwioears KapTy u Kofogoe COBO B COOTBETCTBUH C Yenosusimu u Tapudamu.

317  O6pawarsca B BaHK ¢ 3aiBneHueM o BiOKHPOBKE KapThl / cusTun BrokupoBkH ¢ KapThl B COOTBETCTEMH C HACTOAUIAMH
YenoenaMH.

3.1.8. O6pamarsca B BaHK ¢ MUCEMEHHBIM 3aABICHHEM 0 nepeskinycke KapThl no OKOHYaHHH CPOKd aeficTeUA (NpH OTCYTCTBHH HA
KapToyHOM CHETE CYMMBbl ASHEWKHEIX CPCICTE, NoCTATOUHBIX ANs OMIaThl ycnyr BaHka corflacHo I 12.2. nacToswKx Ycnosui), a
taxke B cnydae Yrparel kapTel u/uni [THH, usmenenus peksuanTOB KapTsl (cMeHa @O Jlepxatens) H np.

319,  Pactopriyts [lorosop B moBoe Bpems, B TOM HHCIC B Clydae Hecornacus ¢ BHOCHMBIMH BaHkoM HW3MEHCHHAMH H
AoTONHEHHAMH B Yenorus Wian Tapudel, B NopsiaKe, yCTAHORNCHHOM B pasnenc 14 HacToALIMK YCIOBHH.

3.1.10. HanpasnaTe 8 bank sasBnenus (B ToM uHcre Kanobbl, NPETEHIHH), CBAZAHHBIC C ucrions3osaniem KapTel u KapTouHoro
cHETH,

3.2 KnuenT odsizan:

32l CoobiuTs BaHky HEODXONHMBLIE H I0CTOBEPHLIE, AKTYA/IBHBIE CBENEHMS B MOMEHT NOANUCAHNA 3aiBIeHuA.

322, [lpw noanucanuk 3asBleHHA, NOTYHEHHH Kaptsl, a Tak e MpY BHECEHMH AEHEKHBIX CPEICTB Kinent oba3an NpelbABHTE
JOKYMEHTBI ¥ [PELOCTABHTE CBEASHM, HeoBxonMMble BaHky And ocyllecTsieHHA (yHKLMHA, MPeayCMOTPEHHBIX NeACTRYIOLHM
~akoHonarenscreom PO, lMpenoctanate 8 BaHk no rnepeomy TpeGonanuio tobbie AOMONHUTENbHBIE NOKYMCHTEL W CBENEHMHA,
neoGxomnMble BaiKy 418 ocyliecTsneHus QyYHKLMA, NPelyCMOTPEHHEIX nefcTBYIOULIMM 3AKOHONATENLCTBOM P,

323.  TlpenocTasuTh CBCAEHHA (Homep MobunkHOro TenedoHa) Ais UCTOMHEHHA BaHkoM 0BA3aHHOCTH N0 UHPOPMHPOBAHHID O
COBEpLIEHHH OMEPaLMH ¢ HCNONE30BAHNEM Kaptei. bawk, cornacho TpeboBaHui 3aKOHONATENLCTRE, HAMPABNAST YBEAOMIICHHA B
anpec [lepxarens KapTwl B BHAC SMS-coobluenuii. B ciyuae W3MEHEHHs HOMepa MOOMIBHOTO tenetona, Ha Kotopwiit BaHK
HAMPABNAET YBEAOMNEHHA O COBEPLIEHHBIX ONEPAUIAX NO KapTe, He3aMeLTHTENBHO NPOHH(OPMUPOBATE 06 stom Bank. Tlpu 3TOM
YBEIOMIEHNE OCYIECTBAETCA MyTEM odopMIEHHA NHCEMEHHOTD NOTNONHEHHS K 3aseneduro. O6azanHocTs BaHka Mo HAMPABNEHHID
yBeoMIeHnH, NpenycMOTPeHHBIX AEeACTBYIOUIHM 3aKOHOIATENLCTBOM, CUHTASTC: HCTIOMHEHHON ¢ MOMeHTa nepeladn MHopMautH
(coobluenus) oneparopy MOOWUNBHOM CBA3M COMAcHO uMelollixeA Yy baHka JaHHBIX ANd HanpaeneHud yReNOMIEHNHA B alpec
Ilepwarens Kapthi (Kiuenta).

3.24. CaMOCTOSTENIEHO O3HAKOMHTBCA € ASHCTEYIOWNMH TapnamMd © HACTOALLMMH YeropuAMH, BEIIOUAIDIIMMH TPaBHia
none3osadua KapToil v nopaaok COBEPLIEHWA onepauyil, MPOBOAHMBIX C HCMONBIOBAHHEM KapTbl. KiueHT (TpencTasuTeN:)
ofasyeTca We peXe OIHOTO pala B KBAPTAn KOHTROIMpOBAth gHeceHHe WiMeHenwii s Yenosua M Tapudel, 0 KOTOPBIX Bauk
YBEAOMIAET CBOMX KIHEHTOB B COOTBETCTRBHH € pasmaenoM 15 HACTOALINX Yenosmii.

325 CobGmonars HacToswue Yenosua n Tapudgu! u obecreunTs ux cobmonenne NpeacTaBHTeNEM.

32.6.  Onnauusars youyrd banka B COOTBETCTBHMM C nefictayommMu Yenosuamu v Tapudamu. TTpu 3ToM KJIHEHT NPHHAMAET Ha
cefs OGA3ATENBCTEO CAMOCTOATEEHO 3HAKOMUTECH C Taprdamu, AEHCTBYIOUIMMH B BaHke WA MOMEHT COBepLIEHHs baHKoM
COOTRETCTRYHOLIEH ONEPauti.

3.2.7. He aonyckaTi nepeaauy H/miu HenpaeomepHoe nenoaszopanue Kaprel, [TMH unan pekBH3nTOB KapThl TpeTbHMH
JUUAMH.

328 XpauuTb B TadHE OT TPETEMX JIAL Konosoe cioso, Kapty u eé pexsusutel, [THH (npuuem TTHH nomxeH xpaHuThCA
oTnensHo ot KapTel). Hi MpH KAKHX YCIOBHAX HE NOMYCKATE pasrnawenns [THH, 8 TomM uucne 1 COTPYAHHKAM BaHka, UCTob30BATE
KonoBoe CNOBO TONBKO B CNyHasX, MPeayCMOTPEHHbIX HACTOAULMMH VenosuaMH. [lpH cosepieHdd pacxXOMHBIX onepauni ¢
ucronuiosaHrem KapThl n11bo €& PEKBHIWTOE 10 MOMEHTA coobmenus 06 yrpate n GIOKHPOBAHHH KAPTEI OTBETCTBEHHOCTE HECET
Knuenr.

329. He wucronwsosate Kapry u KaprouHetii cueT s  COBEPLICHHA onepauii, CBA3AHHBIX C OCYLIECTBICHHEM
MPeAnpHHUMATENECKOH AEATENBHOCTH MK YacTHOM MPAKTHKH, @ TAK e ONEpauuil ¢ HapylIEHHeM sakononatenscTea Poccuiickoi
denepalliy (B TOM HHCE BATIOTHOTO sakoHonaTenseTEa Poceniickoil Denepatlit).

3.210. [lpunuMaTk BCE MEPBI M0 MPEAOTEPALICHHIO KOMIPOMETALIHH, YTPaThl MM HECAHKLMOHMPOBAHHOTQ ucnojibsopannd Kaptsl
(ecex Kapr, BRIMYLUEHHBIX B paMkax Torosopa), pekerauTos Kaptet H IMHH.

3211, B cnyuae Yrparsl KapTsl HE3aMELTHTENLHO nocne oGHapyseHns (akTa yTparhl KapThl yBEJIOMHTE 0b 3Tom BaHK B NOpALKE,
ycTaHoIeHHOM B 1.3.2.12.
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3212, B cayuae wcnons3osanna Kaprel Oe3 cornacus Jlepwarens (HeCAHKUMOHMPOBAHHOE HCMONEIOBAHHE Kapttl)
yBe1oMHTs 06 3ToM BaHk, He NO3/HEE IHA, CEAYIOUIEro 33 JIHeM NoJTyUEHHA OT Banka SMS-cooBienHs 0 COBEPLIEHHOH onepalii B
clleayoleM nopaiKe:

—_ HesamenanutensHo Jafiokuposams KapTy (NpHOCTaHOBHMTE COBEPIIEHHE omepauui ¢ MCHONB30BAHHEM KapTtel), Hassas
Konosoe croo WHIH nHylo HHhOpMalio (CBE/eHHA), JarpallHBacMble Baukom utsl nnent(ukanny Knuenta, rmyTeM odpaileHus
MO CAEAYIOUINM FKCTPEHHBIM TENnehoHam: 8-800-555-56-62 (71 380HK0B 110 Poccu), +7(831) 280-85-58 (114 3B0HKOB H3-33 pydeKa), peRim
pabotsl Kpy2nocymoune. B ciyvae HiMeHeHUs YkasaHHLIX HOMEPOB Teneonor BaHk pasmemaeT HHGOPMALUHIO O HOBBIX IKCTPEHHLIX
Teneonax Ha opuumHansHOM calite bania.

- He nosonee ciedyiowezo Owa 3a AHem OGnokuposanus KapTel 1o Tenedony npedocmasumes & M0bol oduc Lanxa
sasenenue, nonnucarnoe JepxareneM Kaptei, noareepiknaiouiee 6nokuposaHie Kaprsl (Tpunoxerue 18.2.) W, no TpeGoBaHMIO
Banka, npensseute Kapry (B cnyyae HeCaHKUHOHWPOBAHHOTO MCMIONB30RAHHA). YKa3aHHOE 3afBIeHHE MOKET OBITE HANDABIEHO B
Bank nodtoii no aapecy: 607189, Huacezopodckas obn., 2. Capos, y. Cuikuna, 13 win no dakcy:+7(83130) 30596, +7(83130)
30708 wiu no e-mail: antifraud@sbbank.ru.

B cnyuae, ecnu Knuent He obpaiuanca no 3KCTPeHHEIM teneonam, bank Grokupyet Kapty npH nofyueHHH 3asBICHHA
(yBenomnenns) no gopme lNpunoxenna 18.2. K HACTORILUM Yenosusam.

Veenomnenue Knuenra o6 Yrpare Kaptw w/ wiu ee ucnonssosanuu Ges cornacus KnueHTa CHHTACTCA HAaLNemallum
ofpazoM romyyeHo BaHkoM Mpu MojydeHdH MHCHMEHHOTO 3AABNCHWA OT Knuenta no dopme Tpuiokenns 18.2. K HACTOALLHM
Yenonuam.

3213, [lpn wecornacuu ¢ Onepaunamy no KaprouHoMmy cuery (3a WCKJIOUEHHEM CJIYMAEB WCMO/B30BAHNA Kaptel wiu ee
pekBM3UTOB Be3 COoINacHs Ilepwarena), He noxke |5 kaneHAapHBIX AHEH C MOMEHTA COBCPLICHWA onepalni ¢ MENoNb30BaHHEM
KapThi uiii €8 PeKBHIHTOB, npedbAsUmy ¢ bank npemensiio (3asBicHIE O Hecoracku ¢ Tpanzakumeit no gopme ITpuiokeHus 18.1.
K HACTOALLAM Yenosuam). Eciin 1o HCTeUeHNH YKa3aHHLIX CPOKOR B BaHK He NOCTY AT BO3PAKEHUA N0 COBCPLICHHBIM onepauuam, 1o
OMepaLMu H OCTATOK CPencTE HA KapTouHOM cHeTe CUMTAeTCH NOATBEPKIAEHHLIM, H B NOCNEICTBUM, [PETEHIHN OT Kiienra 1o
YKa3aHHBIM OTIEPALHAM HE NOIEKAT YAOBNETBOPEHHIO.
3.2.14. Bozpparuth BCE NPe/OCTABNSHHLIE B paAMKax Horoeopa KapTbl:

— 1o OKOWYAHHH CPOKa AeficTBYS, MpH neperninycke KapTei 10 HHBIM OCHOBAHHAM, KPOME CTYHACH MOTEPH, KPaKH;

— 1o Tpebosanuio Gaxka, B Clydae KOMIPOMETALHH Kapr, 3aMeHEl TOrOTHNE U P,

— npu pacTopkeddH Jorosopa.
3205  CaMOCTOSTE/BHO KOHTPOIHPORATH COCTOAHHME KapTodHOro CUETA M NBHIKEHHE CPEACTB MO HeMy, COBEPLIATH ornepatnm ¢
KapTami TONMLKO B Mpefenax yCTaHORJIEHHOTO PacXo/HOTO MHMKTA, & TAKXKe, MpH HeoGXOIHMOCTH, TOAYMaTh BRIMMCKH O ABHKEHHH
cpencTe Ha KaprouHom cuere. CaMOCTOATENEHO KOHTPOIHPOBATE NOCTATONHOCTE CPENCTR Ha KaprouHoM cHeTe, HEOOXOMHMBIX A
crncaHua BankoM KOMHUGCHH, MpeaycMOTpeHHbX Taphdamu. TIpn OTCYTCTBHH HIH HELOCTATKE JeHekHBIX cpeicTs Ha KapTouHOM
cyeTe Ans OMMATH KOMHccHit WM yenyr Barka, a Tamxe BosmelueHus Texuuueckol 3al0MKEHHOCTH HIH yOBRITKOB, NOHECCHHBIX
BaHkoM BCIEACTRHE HEWCTONHEeHHA WM HEHALNEeKalUlero HenoHeHHA Hepwarenem Kaprhl ycnoBuid Jloroeopd, tpebyemas cyMma
[eHEeWHLIX CpencTB NOMKHA ObITh BHECEHA Ha Kaprousslii cuer He nosauee 10 (Mecsitv) pabGodHx OHeH ¢ JaTel BEIAAMH
(nanpasiexns) bankom Knuenty BuIMUCKN, conepkalieil HHHopMalio 0 HannYHK 3a00/IKEHHOCTH KnuenTa, WHIH yseioMnenus (8
nuceMeHHoi hopme) 0 Bo3MereHHuU pacxonos baxka,
3.2.16.  CoxpaHaTh NONyHeHHBIE MPH COBCPLIEHNH onepauuii  JTOKYMEHTEI (8 TOM umncne HdoxymenTel Mo onepauuam ¢
ueronb3osaniem JlononHuTenbHEIX Kapt) He mexee 30 (Tpuiuarh) kaleHAapHBIX [Hel Tocne COBEPIIEHHA OMEpPalHH WHIH 110
noayueHna Boinucky, B KOTOPO#H yKa3aHe! JaHHbIE ONEpalliH.
32.17. B 30-axesHblii cpok cooGWNTE B BaHK 00 H3MEHEHHA PEKBHIUTOR IOKYMEHTA, ynoctosepsiomero nuunocts, ®HO, anpecos
(B TOM UHCIIE AaApeca PErHeTPaUMH HIH MecTa KHUTENLCTRA), paHee npefocTapnenHsix baHky.
3218, YBenoMmuTh BaHk B MOMEHT 3akiloueHus Hacrosuiero [orosopa (mpu NoAnHCaHWH 3adBNeHNUA-AHKETE) O HATHYWH Y
KnuenTa cratyca myGIHUHOrD JOM#HOCTHOTO JIMLA, 8 TAK Ke ABNASTCH JIH Knuent cynpyrom (cynpyroii), GiM3KHM PONCTECHHUKOM,
MpecTasHTeNeM NyOIHHHOTO AOMKHOCTHOTO JIHUA, B COOTEETCTBUM C MONOKEHAEM CT. 7.3, @enepaneHoro 3akona ot 07.08.2001r.
Ne 115-03 "O npOTHBOAEHCTEHH JIETanu3allH (OTMBIBAHKIO) NOXOIOB, MOJYYEHHBIX MPECTYIHBIM TYTEM, H (hHHAHCHPORAHMIO
TeppopHama”.
32.19. VYeenomutk bank B Tedenwe 5 paGouux AHEH © MOMCHTa HACTYMUICHHA cobrITHA 0 nonyueHHM KnueHTOM cTaryca
nyGAHYHOTO AQKHOCTHOTO JIMUA, & TAaK Ke O Chyuae, e KnuenT cran cynpyrom (cynpyroil), DIM3KnM POLCTBEHHHKOM,
MpeAcTaBHTENEM MyGIMYHOrO JOMKHOCTHOTO JHUE, B COOTBETCTRMH C MONOKEHAEM CT. 7.3. denepansHoro 3akona ot 07.08.2001r.
Ne 115-03 "O npoTHBOAGHCTEMH JEraiiv3aliy (OTMBIBAHWIO) [0XONOB, TONYHEHHBIX MPECTYMHLIM [YTEM, W (hHHAHCHPOBAHHID
TeppopHama'.

4, [pasa 1 oGsi3aHHOCTH BaHKA
4.1.  Bauk umeer npaso:
4.1.1. ChuchiBaTh 03 A0NOIHMTENBHEIX pacropamennii Knventa AGHEMHBIE CPEACTBA C KapTtounoro cueta B pa3Mepe
3A7I0AKEHHOCTH nepel BankoM B 04EPEaHOCTH, YCTAHOBNEHHOH ACHCTBYIOUIMM 3AKOHOMATELCTEOM P@. 3a00/KeHHOCTh MOKET
(hOpMIUPOBATLCA HEXOMA H3:
—  yOBITKOB, MOHECEHHbIX BaHKOM BCNENCTBHE HEHCMONHEHHA HITH neHamnexawero uernonnenus Hepwxarenem Kaprel Yenosuit
w/unm Tapudos;
—  CyMM WITPaHBIX CaHKLUKil B COOTBETCTBHH C YCIOBHAMY 1 Tapudamu,
— cyMm KomuccHH 3a obpasosaHue TexHuMeckoil 3a40KEHHOCTH (HepaspelleHHoTo oBepapadTa) B COOTBETCTBHH C
Tapuhamu;
— cymm TexHH1eckoR 3a00/DKEHHOCTH]
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—  cymM B cdeT omiatsl yenyr barka B cooteetcTsiy ¢ Taputamu,

—  cymM, OWHGOYHO 3aUHCNEHHbIX baHKOM Ha Kaprouneiii cuet KiHenTa;

— cymM B Bamore KapTouHoro cyeTa, SKBHBANSHTHEIX HA MOMEHT HX CIMCAHMUA cymman, ykazaHHeIM B [lokymenTax;

—  cymM 3anomkeHHocTed KimenTa nepen BaHKoM [0 HHBIM IOTOBOPAM, 3aKIHOMEHHEIM MEKIY BaHkoM M Knuentom (B TOM
yycle TOraleHHe CyMMbl KPEOHTOB, MPOLEHTOB 33 KPRIWT, wrpadueix caHkunil W cymm yuepba no KpenutHoMy
JOroBOpY);

— croumocTh noctasky Kaptel v TTHH B criydae OTNpaBky € N0 MECTOHAXOMACHHUIO Jlepwkarens, COracHo 1. 6.2. HaCTOAUIMX
Yenosui.

ViazaHHbIA MOPSLOK CHUTAETCS 3apaHee AaHHBIM aKUenToM KeHTa Ha CIIMCAHHE NEHEWHBIX CPencTB co cueTa Kuenra el
6r0 IOTMONHUTENbHEIX COrNacHii (pacriopsikeHuil) W pacnpocTpaHAeT cmo¢ AEHCTBHE 10 MOMHOTO ucTonHeHns o0A3aTenseTs I10
nactoswemy dorosopy.

4.1.2. B clyuae BOIHHKHOBEHHMA 33/10JDKEHHOCTH no KaprouHoMy cHeTy rnepel BaukoM M MpH HanWdHH Y Knvenra HHBEIX CHETOB
(30 uCKIIOUEHUEM CPOYHBIX GKIG008/denosumos) B baHke CrHcaTh CyMMY TAI0/KEHHOCTH 683 NOTMONHWTENEHBIX PAacropiKeHuil
KnuenTa, B ToM YMCIe CrHcaTh NEHEXHBIE CPEICTRA B BAJIOTE, OTIHYHOH OT BAIOTEI KaprouHoro cuera, Npd 3TOM KOHBEPTALHA
cpencts B BamoTy KapTounoro c4eTa OCYUECTBISETCA M0 Kypcy W Ha ycnosuax, AeHcTeylowwnx B badke Ha NeHE CHMCAHHA
feHexKHuX cpencTB. [laHHble YCNOBMA O CMMCAHHH CPEACTE CO CHETOB, OTKPRITLIX Knuenty B banke, 6e3 HOMOMHWTCIbLHBIX
pacriopskeHui KnueHTta ABIAIOTCA W MOHMMAIOTCH CTOPOHAMH  KaK HEOTLEMNEMAS HACTh [0roBopoB OaHKOBCKOTO CUETA,
3aKIOHeHHBIX MLy Bankom u KiiHeHToM.

4.13.  Tpebosats oT KiHeHTa MPeNOCTARBNEHHA OKYMEHTOR H CcBeNenHil, HeoGXoNHMBIX BaHKy IU1f ocyluecTBeHHs 0DA3aHHOCTeH
w/unu QyHKUMHA, TPEIyCMOTPEHHBIX AEACTBYOLIMM 3AKOHOIATENLCTEOM P,

4.14.  TIpHOCTAHOBHTE, WIH MPEKPATHTE HCMOL3OBAHHE Knunenrtom KapTsl, 0TKazaTh B MCMONHEHHWH PACTIOPKEHHA Knuenta o
COBEPLIEHHH ONEPALMK MO CIIHCAHMIO ACHEKHBIX CPEICTB C KapTouHOTO cHeTa B Cly4asx HerpeacTaBeHHs KnneHToM LOKYMEHTOR
W ceeaeHHil, HeOOXONHMEIX BaHky Wns ocyllecTeneHus ofalaHHOCTER w/umy yHKLHH, BO3NOKEHHBIX HA HEM0 B COOTBETCTBHM C
sakoHomaTENbCTEOM P HapylueHa nopaaka Henons3osanus KapTel, B TOM YHCAE NPELyCMOTPEHHOMO HACTOALIMMH YCIOBHAMH,
415  OTkasate B MpenoctasneHun ycnyr SMS-cepsuc (naTHbI MaKeT) MPH HAIMYHK 3a10/hKkeHHoCTH KineHTa nepen baHkoM B
pasmepe ABYXMECAYHOW MAaThl 3a NaHHYD YCIyTy. TpH 5ToM yBenoMiieHHe 00 OTKIIOHEHHH YCIyTH Knuenty He Hampagisercda, C
MOMEHTa MpeKpalueHua aeficTeia ycnyrn SMS-cepuc (nnatHerii naker) Knuenty npeocrasnserca ycnyra 0643aTenisHONO cepeuca
SMS-ysenomnenus 0G0 BCeX PACXOAHBIX OMNEPALHAX C MCNONBI0BAHHEM KapTel B ciyuax, NpenycMOTPEHHBIX 3aKOHONATENLCTBOM
Pd,

4.1.6. OrpannunTe HCronbiosaHue Knnentom KapThl (yCTAHOBHTL/M3MEHWTh CTIEUHANLHBIE JIMMHTEI AKTHRHOCTH), B ClyHae
oTkasa Kianeuta B npenoctaenednn Banky nomepa moGunsHoro tenedona Ala HanpasieHHs yBENIOMIEHHH CONacHo TpeboBaHmaM
IefcTBYIOLIErD 3akoHofaTenkcTRa PA.

4.1.7.  Orkazark B OTKpLITHH KapToqHoro cueTa, BBIMYCKE, BO30GHORNCHHH NeiicTBMA WIH mepeskimycke Kapr (B ToM uucne
JIONOAHHTENBHBIX KAPT) B CIyYasX MPenycMOTPEHHBIX 33KOHOATENLCTBOM, B TOM HHMCIE TIPH oTkasze KnuenTa B NpenocTaBNCHUH
uiopMaliy, HeoGXoouMoi ia ucnomHeHns bankom 0643aHHOCTH 110 HHPOpMUpoBaHHIO KIIHEHTAa O COBEPLIGHHH Omnepauni c
ucrions3osannem KapTel,

418 [lpuoctanosuTb neiictaue Kaptel (3a6nokuposats KapTy), nare pacnopsxeHue Ha eé n3baTHE NMpH HAH4YHH 060CHOBAHHBIX
MoAo3peHHi ucronb3osanus KapTel Wan e€ PEKBHINTOBR B MOLICHHUHCCKHX LENAX JHepxarenem KapTel wnu TPeTBMMHM JHLAMMY, a
TAKHKE B CTYHaNX!

— muapywenus [epwarenem Kaprsl 0643aTentCTe, NPeayCMOTPEHHBIX Paine/ioM 3 pactoswmx Yenosuii,

— pH BLIABIEHMM ONEPALWi, MMEKLIMX COMHHTENBHBIH XAPAKTED M BOIMOKHYIO CBA3b C Nerannsauned (oTMBIBAHHEM)
NOXOOB, NOMYYEHHBIX MPECTYMHbIM MyTeM, W (HHAHCHPOBAHMEM TEPPOPH3MA COMIACHO QenepanbHoro 3aKOHA OT
07.08.2001r. Ne 115-03 «O npoTusoneficTsun Neranisauny (OTMEIBAHWIO) JOXONOB, NONYHEHHBIX NPECTYMHLIM yTeM, H
hunaHeHPOBAHWH TEPPOPHIMAN;

— NpH HANHY KA TexHHueckoH 3AN0MKEHHOCTH-H/ MK OpyrHx 000CHOBAHHBIX BaHKOM-PUHHHAX;

— B WHBIX Cy4anx, NPeIyCMOTPEHHBIX A€HCTBYIOIHM 3aKOHONATENLCTBOM Poccuiickoit eaepaliy.

4.1.9. BHOCHTL H3MeneHus W aomonHenns B Yenouws v Tapudel 8 0IHOCTOPOHHEM MOPAAKE B COOTBETCTBHH C pa3jiclioM 15
HACTOALIMX YenoBHA.

4.1.10. B oaHocTOpOHHEM Nopslke H3MeHsTh HoMep KaprouHoro cuerta B clydasx W HOPAILKE, MpeyCMOTPEHHOM AEHCTBYIOUIHM
sakoHonatenscTeoM PD, yeenomus ob 3Tom B nuceMeHHo# dopme KinenTa npu ero ABke B baHk.

4.1.11,  [Tlepesecth:

— Corpynnnka Opranusaunu Ha obCiyKUBAHHE MO Tapudam Banka s GUIMIECKUX NHL MOCHE MPELOCTABIEHHOTO OT
OpraHu3auMy [MCEMEHHOTO CMMCKA JIML, NPEeKPaTHBLIMX TPYAOBEIE OTHOWCHHA © OpraHuzaudeii wiM B cryuae
PACTOPXEHHA LOTOBOPA, NMPELyCMAaTPHBAIOLIETO MEpEeiHCIeHne 3apafoTHO# TUIaTEL M MHBIX BRIIIAT 0T OpraHusauvH Ha
KapToutsie cieta CoTpyaHuKkoB OpraHH3anm;

— KnvenTa Ha obcnyxusanue no Tapudam Banka ans Cotpyannkos Oprannsauny nocne npeiocTasientora ot Opranuzalun
AHCLMEHHOO TOATREPAACHHA 0 npuemMe Ha paboTy nanHoro Knuenra;

— Knwenra wnn CotpyaHuka Opranusaudd Ha oDCHy#HBAHWH N0 APYTHM Tapudam Ha OCHOBAHHH COOTEETCTBYIOLLETO
zasBlicHua KnnenTa,

4.1.12.  Annynuposars Kapty B ciysae HenollydeHua ee KiAueHTOM (Mpencrasurenem) no uetedenty 90 (deBanocTa) KaneHIapHELX
anel ¢ gaTel Bbinycka / mepesbinycka Kaprel bankom. B chiydae annylinpoBaHus KapThl KOMHCCHH, yradeHHele bauky, He
BO3BPALLAKTCS.
4.1.13.  [TlpenocraenaTh MAPTHEPAM Banka (TpeTbHUM JHLAM) HHDOPMALHIO O TIEPCOHANBHBIX TAHHEIX KnuenTa 8 LENAX UCMONHEHAA
coux obazaTensets nepen Jepwarenem Kaprsl no ee 06¢1yRHBAHHIO MCIIONE30BAHMIO. [lpu aTom BaHk 06A3aH BKIIKOMATE YC/IOBHE O
KOH(HAEHLUHATEHOCTH B IOTOBOP € TPETHHM JHLIOM.
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4.2, BaHk obazaH:

421, OtkpbiTe KnuenTy Kaprounslii cueT B cpok He No3Hee cneayioliero pabouero 64 ¢ 1aThl BCTyMnenus & cuny Jloroeopa.
422, B cayuae oTkphiTHA KapTouHOTo cueta npy yenoBHu danbHeiiuero sHecenus komuccuii cornacHo Tapudawm, seiaars Kapty
u [MHUH He nozadee, 4em uepes 14 (UeTwipHanuarh) KaneHOApHBIX [HeH co JHS NpeaocTaBleHus KITHEHTOM 3asiBleHUA
ycranosneHHoH GopMel.

423, B cnydae oTkaza B oTkpeituu KaprodHoro cueta comiacHo jeficTByroluemy 3akonopatenscTsy coobumte Knuwenty o
NPHHATOM PELIEHHH He roiaHee, uem 4epes |4 (YeTwipHanuars) kalieHIapHeIX IHEH co anA npeaocTaeneHHA KiHeHTOM 3aspneHus
YCTaHOBIEHHOH hOPMBI 0 BEPHYTh YIUlaueHHble cornacHo Tapu(aM KOMHCCHH.

424.  OfecneunTh coxpaHHOCTh TaiHel 00 onepauMsax W WHbopmaunu no KaprouHomy cdeTy B 00beme W Ha YCNOBHAX,
YCTAHOBIEHHEIX TpeGoBaHMAMN HeficTrYIOWEro 3akoHonaTenseTea Poceniickoi denepatui.

4.2.5.  [o rpeGopanuio KnnenTta Brinasars BelNHcKH 0 ABHKEHHH CpelcT no KaprouHoMy cHeTy.

426.  Tlpu pactopxeHun JIorosopa v 3akpeiTii KapTouHoro cueTa po3BpartvTh KIMEHTY NEHEXKHBIE CPENCTBA, HAXOMALLHECH Ha
cuete, ¢ yuetoM AeficTeyioumx Tapudos B CPOK He NO3ZHEE CEMH MIHEl NOC/e Moy eHHA COOTBETCTRYIOMIErO 3asrneHus KnueHTa.
427  OcyuwectenaTe obcnyxusadue KapTouHoro cuera, B TOM uyuMcie nposeieHue pacdetoB KnnenTa ¢ MCNONb3OBAHHEM
Kaproutoro cueta # KapTel cornacuo Yenosusim 1 Tapudam.

428 Hudopmuporars (yBenomnaTs) KaHeHTa 0 COBEpIUEHHH ONEpalky ¢ HCMobL3oBaHHeM KapTel, B cllyqanx MpeaycMOTpeHHBIX
sakoHonaTenscTeoM PO nyTeMm HanpaeneHus SMS—coobulenus (yBeloMNeHHA) Ha MODHIBHEIH TenedoH, ykasaHHblil B 3asBneHHH
(nomonHenuH K 3asBNCHHIO).

4.29.  DHKCHPOBATh M XPaHHTL Nonyvensie 0T KiHenTa MMCEMEHHBIE 3aABNEHAA HE MEHee TPEeX JIeT.

42.10.  OcCyLIeCTRIATE MepessiNyck M Bblawy Kapr B cooTeetcTEMM co cpokamu nefictsua Kapt (cornmacho n.12.2 HacTosimmx
Yenosuit).

4211, B cayuae nocrynnedns ot KnHeHTa mUcLMEHHOIO 3asBNEHHA, KanoObl, MpeTen3un (B TOM YHCNE O CHCAHHM JSHEKHEIX
cpencte ¢ Kaprouworo cuera Kmuenta Ges cornacus KnuewTta) NpuUHATL aHHOE 3afBNEHME K PACCMOTPEHHIO, MPUHATE BCE
BOIMOMKHEIE MEPbI /U1l BBIACHEHHS CHTYALIHH, W NPH HEOOXOIMMOCTH, BO3BPATA NEHENHLIX CPEACTE HA KapTOuHbIH cHeT.

5. Bepnenne Kaprounoro cyeta

51.  Bank orkpbisaerT Knuenty Kaprounsiii cueT W BbLIAET B NOMB3IOBAHHE OIMY WM Heckolbko KapT B nopaike, yCTaHOBICHHOM
Venosuamu ¥ Tapudamu. Jina undopmuposanus Kinenrta o Homepe cdeta bawk Beigaer KiMEHTY yBelOMIIEHHE O GaHKOBCKHX
pekBuanTax Kaproutoro cueta v Homepe KapTel,

52, Kaprouuslii cuet B poccHACKMX pyBnsx, MONOAHATEA MyTEM BHECEHWA HANHYHBIX IEHEWHLIX cpelcte [lepkareneM KapTel u
WHBIMH JHUAMH TIPH MPEABABIEHHH NOKYMEHTA, YAOCTOBEPAIOLIEr0 NHYHOCTL, B oducax Bawka, a Takke nyTem GesHain4HOro
MNEPEIHCAEHHS NEHEHHbIX CPEACTR.

53.  Kaprouuslft cuer B MHOCTPaHHOH BATIOTE MONONHATCH MYTEM BHECEHHA HANHYHBIX ACHEKHLIX CPelcTB KIHEHTOM H MHBIMH
aMUAMK (MPH NPEABbABIEHHH LOKYMEHTA, YIOCTOBEPSIOUIEr0 JIMYHOCTb, W [OBEPEHHOCTH OT KIMEHT2 HA WMA BHOCHTENH, B
COOTBETCTEUM € NCiCTRYHOWHM 3akoHomaTenscTRoM Pd), a Takke NyTeM OE3HAANYHOrO MEPEUHC/ICHHs NEHEKHBIX CPEICTB B
CNyHaAX, MPEAYCMOTPEHHbIX 3aKOHONATEbCTBOM,

54,  JlenewHbie CPENCTRA, BHECEHHBIE HaNW4HBIMM B DaHkomarax baHka ¢ gyHKUWed npueMa HaiWYHEBIX W B oducax bawuka,
saqucAtoTes Ha KapTouHelil cueT He nosaHee credyiouero pabouero AHs.

55 Jlenewubie CpeacTsa, NOCTYMMBLIME Ge3HANMYMBIM MyTeM, 3auucisaioTcs Ha Kaproumwiii cuer He nosjHee pabouero aHA
CNEOYHOLIETO 32 JHEM MOCTYNEHHA B BAHK COOTBETCTRYIOLIETO MIATEKHOIO JOKYMEHTA.

56, bBeinanmmunmie nepeuucnedua ¢ KaprodHoro cueta B npenenax PacXonHoro NHMHTA Npow3Boastes B baHke, Ha OCHOBAHMH
COOTBETCTBYIOIINX THCRMEHHBIX pacriopsxexuii Knuenra (3assnenuit). [lpu 3TOM pacyeTHBIE AOKYMEHTHI, HeoOXONMMble 1A
NpOBENEHHA yKa3aHHOi GaHKOBCKON ONepallii, COCTABMAIOTCA H NOANUCHIBAKOTCA baHKoM.

57 [paeo pacropskenus KapTouHsiM ceToM MOKeT OmiTh nepesaro Knuentom TpeTeemy nuuy (8 tom uucne [Tpencrapuremo)
myTem odopmnexus B BaHke WIH B COOTBETCTBHH C JACHCTBYHOLUMM 3aKOHOATENbCTBOM P COOTBETCTBYHLIEH NOBEPEHHOCTH.
JloBepeHHoCTE OOPMIAETCA MPH HAMTHYHN TOKYMEHTOR, YAOCTOBEPAIOLIMX THYHOCTE KiHeHTa H TPETBEro HLa.

58 [IpW CAMOCTOSTENLHOM pAacyeTe OCTAaTKa NEHeXHBIX cpelcTB Ha KapToyHoM cyeTe min PAcX0AHOro JIMMHTA HEoOXOAMMO
MPHHHMATE BO BHUMAHKWE ykazaHHele B Tapudax koMMccui 3a coseplieHHe onepaunii ¢ Kaproil. YkazaHHbIe KOMHCCHH BIUMAIOTCS
Banxom HenocpeactseHHo ¢ KapTodHoro cuera, no3oMy B Yekax (ciMnax) MoryT ObiTh HE yKA3aHsL.

59, Tlpn asropHsauuu kakoii-nuGo onmepaunu no Kapre BaHk GnoKHpyeT COOTRETCTRYIOULYH cyMMmy Ha KapTounom cuere
Knuenta. Ecnu saniora ofepalMy OTIHYAETCH OT BANIOTH KapTouHoro cyeta, TO CyMMa OMepalMH [MepeciHTEIBASTCA B BATIOTY
KapTounoro cuera no cneuuansHomy kypcy Bauka, paccuutaHsomy Ha ocHosawuu kypea samor [1C. [lna chixenns pucka
BO3HMKHOBEHMs TexHuueckol 3an0MmKeHHocTH ONOKHPYEMas cyMMa MOKET ObITh YRETHYEHA.

5.10.  CnucaHue cyMMBI onepaiin ¢ KapTouHoro cueta OcyLIecTBIAETCA TONLKO B eHs NoCTyNneHHa B Bank JlokymenTos (B ToM
UMC/IE INEKTPOHHBIX IOKYMEHTOB (PEECTpOB MIaTexeil), B COOTBETCTBHN ¢ npasniamu [1C), KOTOPLI MOMKET He COBMANATE C IHEM
asTopu3aUMy onepauny no Kaprounomy cuery. 3a cHeT WIMEHEHHA KypCOB BAMOT (KPOCC-KYPCOB) BO3MOKHO W3MEHEHME pasMepa
CYMMbl JIEHEXKHBIX CPENCTB, NOMNEKALUMX CHHCaHHIO ¢ KapTodHoro cuerta no ONepauMd, COBEPLUEHHOA B BallOTe, OTNHYHOH OT
BANIOTHL KAPTOMHOrO cHeTa. [Tpi HecOBNAfCHHH BANKOTLE ONEpaLlK W BamioThl KapTOUHOro cueTa, KOHBEPTALMA CYMMEI ONEPALIHH B
pantoty Kaprousoro cueta npowssoanTes cornacHo npasinam MIIC w Tapndam badka no Kypcam TpOA&H HAlHUHOH
WHOCTPAHHOH BAMIOTHI, YCTAHORNEHHLWIM bBaHKOM Ha HaTy cnucaHua cymmsl ¢ Kaproudoro cuera. [lpu 3TOM BO3MOXHO
HECOOTBETCTBMM CyMMbI OMEpPAliMK, COBEPIIEHHON ¢ ncnoabioeaHuem Kaptel, yxazannod 8 SMS-coobuieHnn, HanpasieHHOM
Bankom KinenTy 8 MOMEHT NPOBENEHHA ABTOPHM3ALMH W CYMMbl IEHEKHBIX CPENCTB, CriucanHbix ¢ KapTodHoro cueta Kanenra no
IAHHOH onepauuy. BaHk HANPaBNAeT YBEAOMIEHWE O COBEPLIEHHOM OMepaunH TOJLKO B MOMEHT ABTOPH3ALMM ONEpaudu Mo
KapTounomy cdety 6e3 ydeTa BOIMONKHOTO MIMCHEHMS (YBE/IHUEHHA/YMEHBIIEHWA) KPOCC-KypCa HA JaTy CTIMCAHHMA JCHCKHEBIX
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cpencTs. [1o aBTOPH3OBAHHLIM OMEPALMAM, N0 KOTOPBIM B CPOKM, ycTaHoBineHHeie npaswiamu MIIC He noctynum

TpeGOBAHHA O CTIHCAHMM JICHEKHEIX CPEACTB, M0 HCTEYEHUM YKa3aHHBIX CPOKOB OCYLIECTRIAETCH ABTOMATHYeckas pa3bioKkuposka
CpencTs.

511. B coorsercraud ¢ melicteyowmmu Tapudamu BaHk Brpase HauyWenATh POLEHTEl HA OCTATOK AEHEMHLIX CPENCTE,
pasMelleHHbIX Ha KapTouHoM cyeTe No COCTOAHHIO HA HAYAN0 KAKIOro AHA. HauHCieHHe NpOLEHTOB MPOU3BOLNTCS 3a hakTHUECKOE
KOJIMYECTBO KaNeHIAPHEIX [HEH B KAWIOM NMPOLEHTHOM NEpHOJE, HAaYWHas C JaTel, Cledylouiei 3a 1aTol BHECEHHA (zauncnenns)
JeHeKHBIX CpedcTB Ha KapTouHelfl cueT, mo naTel WX Bosepara KimenTy aubo crmucaWMs CO CYETa MO HHBIM OCHOBAHHAM
BIJIOUHTENBHO.

512 [lp HauHCIEHWH MPOLIEHTOE Ha AeHeXKHbIe CPENCTBa, Haxonsluecs Ha KaprouHom cuere, 3a 6asy NpUHUMAeTeA QakThyeckoe
KOJIMHECTRO KaneHaapHeIX AHed B rofy (365 unu 366 nHei COOTBETCTBEHHO).

5.13.  3auscnedwe npoueHTos Ha KapTouHblii cdeT ocyluecTRAAETCA B CPoK He moinxee 5 (Tlstu) paboumx AHell nocne okoHuaHus
TEKYLLEro MEcALA,

514, CTpaxoBaHHe ACHEXHbLIX CPEACTB, Haxosluuxcs Ha KapToyHOM cueTe, OCYUIECTBIAETCA B COOTBETCTRHHM ¢ QeicpallbHbM
sakoHoM Poceuiickoit ®enepaunu «O cTpaxosaniny Bkianos dusnieckux auil B 6ankax Poceuiickoll denepaummy.

6. Mopsta0K NoNy4eHHs 0 NPaBnaa nonssosanus Kaproii

6.1  Kapra u [TMH-koHeepT BhimatoTes Jlepwarento wiu ero [penctagutento npu npeibaBIeHHH N0KYMEHTA, YAOCTOBEPAIOLIETO
nnuHocTs, [paso pacnopsxkenus Kaproit u Kaprounsim cuetoM MOKET ObITh NMepefano TPETeEMY NHLY TONLKO MPH MpelkABICHHH
NOBEPEHHOCTH € COOTBETCTBYOWHMH MOTHOMOYHAMH,

62. [lo cooTBeTCTBYIOLIEMY MHCEMEHHOMY 3asBnennio KiuenTa Bank MoxeT nepecnats Kapry no yxkasanHomy Knuentom anpecy.
Jlocraeka Kaptw w [MHMH-koHeepra ocywecTensercs 3a cuer Knuenta, C MomeHTa nepefadm Kapret u [THMH-xonsepra
[PEACTABMTENK MOYTOBON ClyObl BCK OTBETCTBEHHOCTh 33 BO3MOKHOE pasmialieHde (MNOCASACTBHA TAKOrO pasmiallieHHs)
peksusuros Kaptel u TTMH wecer Knuent. Tlocne nomysenns Kapret u [THH-konsepra, Kinnenty HeoGxonumo obparuteca 8 bank ¢
FaABNeHHEM 0 CHATHH GIOKNPORKK And JaneHeiuero Henonb3opanua Kaprsl,

63. [lpu nomywenun Kaprel [lepwarens LOMKEH NPOCTABHTL WAPMKOBOH PY4KOH CBOW NOAnHch, (QaMHIMIO H HHHLHATHL B
CrHEUHATbHO OTBENEHHOM U1 3TOr0 MecTe Ha oGopoTHoii ctopone Kaptel. [lonnuce, npoctarnsemas [lepxareneM Ha Jlokymente 0b
OMNepaLiy, CoRepWenHoii ¢ ucrons3osanueM Kaptel, no/mkHa OelTh BCETNA MAGHTHYHA NOAMHMCH HA OGOPOTHOH cTOpoHe Kapril.
OrecyTeTewe noanwcn Jlepwarens Ha Kapre win ed HecootsercTsHe nonnuck, npoctasnsemoll Ha JloxymeHnte ob onepaumu ¢
ucrnoL3oBaHHem KapThl, ABAETCA OCHOBAHHEM /U1 OTKa3a B obc/tyskusaHu KapTel.

64. Tlocne monyuenns Kaprel [epxkatemo HeoBXxoaumMo coBepLINTE NGy onepaunio ¢ ucnonssosannem [MHH. B sasucumocty
oT BHAa uan THna Kaprel onepalna MoxeT GbiTh ocyulectsiena Jlepxarenem auuno npu npeseienenns Kapre B [IBH, Toproso#
Touke, GaHkomaTe, a Tak we Ges npenpARNenns KapTul (¢ HCMONL30BAHHEM €8 PEKBHINTOR) NpH Hernonb3oaHnd [lepixarenem Kaptel
pekeu3nToB KapTel depes tenedoH, hake uin ceth MuTepHer.

65  Jlna coxpanenus pabotocnocoGHoCTH HeoBXonMMO npenoxpanaTe KapTy oT (minueckuX, XHMHYECKMX, TEPMHUCCKHX,
MArHUTHBIX, 3TEKTPOMArHHTHBIX, INEKTPHYIECKHX M HHLIX BHEUIHUX BO3NEHCTBHII, MEXaHHUECKHX NOBPEKICHHT, HIrHOOB 1 TPEHMS.
B ToM usKcne 3anpeuieno xparnts Kapty B HenocpenacteeHol G1u30cTy ¢ MOGHIbHBIM Tenedonom, ObITOBOH H OQHCHOH TeXHHMKOM.
6.6. Ha oBopoTnoii cropore KapTel ykasan Homep Tenedoa bawka, koTopeifi Heofxonumo Beeria umers npu cebe. Tak ke
CAEMYET HMETh NpH cefe Ha ApYruX HOCHTENAX (B 3anHCHOM KHIKKe, MOBUILHOM TenedoHe H/UTH IpyruX HOCHTENAX HH(OopMaLi)
Homep KapTel, HO He paaom ¢ 3anuckio o THH.

6.7.  Tlpu COBepLIEHHH Onepauny ¢ ucnonb3osanuem Kaptel W ofcnyxusannd KapTel kaccoBelfl (TOProeiil) pabOTHHK HMeEeT
Mpaso noTpeboBaTh [PEABABHTE JOKYMEHT, YIOCTOBEPSIOLLUI THYHOCTL [lepwarens u/uiiu MpOH3BECTH Habop ITHH,

6.8. BesHaiuuHbie OMepaly ¢ MCMONLIoBaHWEM KapT MOTYT COBEpIIATECA Kak ¢ aBTOpH3aLMed, Tak u Ge3 aBTopu3alMH — B
3ABHCHMOCTH 0T BHAa KapTel, kaTeropun Toproso#t TOYKH W CTPaHE! NPOBEEHNS OTICPALIHH.

6.9. Tlocne coseplueHna onepauny ¢ nenodsiosanneM Kaprer Tepmunan (Gankomar) pacriedartsiBaeT uek. [Ipn nonyueHHy 1eka
Jepwarens 0ba3aH yOeHTLCA B COOTBETCTEMH CYMMBI, IPOCTABIEHHOH Ha 3TOM JIOKyMEHTE, CYMME OMEpalHH.

6.10. Henoneiosanie KapTel HEBO3MOMKHO B CHCAYKOLLHX CYHaAX:

— Homep KapTel BHeceH B CTON-IHCT;

— MCTeK cpok aeficTrrn Kaptsl,

— Kapra 3abnokuposaHa np HernpaeunsHoM Habope IMHH 3 (Tpw) pasa noapszn;

— Kapra 3abnokuposana no TpeGosanmio Jlepikarens MIH N0 yKazaHwio banka B npeiycMOTPEHHBIX YCIOBHAMH Cllyuasx;
OTCYTCTBHME HIH HENOCTATOK ASHEIKHBIX CPEACTB A4 COBEPLIEHHA onepaumy ¢ KapToi;

— Kapra wcnopueHa MEXaHHHECKMMHM, XMMHYECKHUMHM, 3NEKTPHYECKMMH, TEMNOBEIMH, MOLWHBEIMH JJEKTPOMATHHTHEIMH H
Apyrumu sosnedcTenAMH Ha KapTy,

— NpH COBEpLIEHHM HEKOTOPBIX OMepauuii depes HHTepHeT (MMM BBENeHMM 3anpera CO CTOPOHBI bawka Ha npoBeleHHE
PHTEpHET-0NepaLKii), TIPeoyCMATPHUBAIOILMX MPOBEAEHHE NOMONHWTENBHBLIX [POBEPOK HEPE3 CMEUHaM3HPOBAHHBIC
CHCTEMBI, KOTOpBIE BaHK He NONAepKUBAET,;

— TIPH COBEPILIEHUH ONEPaLmit B CBA3H C YCTAHOBNEHHBIMM BaHKOM orpaHHueHHaMH (JINMUTAMH AKTHEHOCTH).

7. Pucku npu uenons3opanny Kapre

7.1. B uensx GezonacHoro Mcnonbiosanun KapTsl M CHMKEHHS PHCKOB COBCPLUEHHA MOLEHHHYECKHH JeACTBMA TPETEMX JIHL
Kiuent 06a3aH cobmonath clenyouee:
—  MCKITHOUHTE BO3MOKHOCTh MEpENauH NOCTOPOHHHM JHLUAM MepcoHansHoi uHdopMaluuy, pekBu3uToB Kaprsl, B TOM qHCHe
MHH (kareropuvecks 3anpewaercs sanuceisats [THH Ha kapre win ocymecTsnate ero xpavenne ¢ KapToi) B
cootreteTeMd ¢ 1. 3.2.7., 3.2.8,, 3.2.10, 8.2, u 9.5. HacToAKHX YenoBui;

Yorosus ebinyckd, 0BCHyKUBaHUR U ucronbosarus Garkosckux kapm QAQ «AKE CAPOBEM3HECEAHK»
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— pacrycarbea Ha 060poTHOI cTopoHe KapTel B MecTe, KOTOPOE MPEAHAIHAUEHO ANA MOAMACH, HTO NO3BOIHT CHHIWTE
pHck nenonk3osarma Kaprel Oes cornacus ee [lepxkarens, B nopske, yKkasaHHOM B 1. 6.3. HacTOALLHX YCNOBHHA;

— NPenoCTaBHTH HOMEP MOBHILHOTO TeeoHa And HHPOPMHPOBAHNA O COBEPLICHHBIX ONEPALHAX C MCMONE30BAHHEM Kaprel
WK KAPTOYHOrO cueTa. B cOOTBETCTBHH C M. 3.2.3. HACTOAWMX YCIOBHH;

 0IHAKOMMTECH C EKENHEBHBIM M GKEMECAUHBIM JIMMUTAMH HA CYMMY M KonuuecTBo onepaunii mo Kapre (Jlumur
AKTMBHOCTH), YCTaHOBNEHHBIMH o  ymonuanmo ([lpunowenne Ne 18.5.). Tlpu HeoDXOAMMOCTH YCTAHOBHTH
HOTIONHUTENbHbIE orpanienns no Kapre (Ipunoxenue Ne 18.6.);

— He OTBEYaTh HA INCKTPOHHBIE THCLMa H SMS-cO0DUIEHHA, B KOTOPEIX OT HMEHH Banka npennaraetcs NPefoCcTaBHThL HA
yKa3aHHBIi Tened)oH WM JMEKTPOHHBIH (MOYTORKI) aapec pekBu3NTE KapThl, HHEIE NEPCOHANBHBIE NAHHLIC HIH NPOBECTH
kakue-nuBo peierens ang pazénokuposkd Kaprei;

——  WCTIONB3OBATE PEKBHIHTHI CPEACT CBA3H (TeneoHbl, GaKkchl, HHTEPAKTHEHEIE Web-CANTEL, SMEKTPOHHYIO NOUTY), KOTOPLIE
yKa3aHhl B AOKYMEHTaX, MO/y4eHHBIX HETIOCPEICTBEHHO B banke uiii pasMellienHLIX Ha othuuHansHoM calite baHka;

— ¢ Gonwwoit 0CTOPOKHOCTLIO UCNoNb30BaTh KapTy B ceTH MHTepHET ¢ YHETOM MONMKCHUH M. 8.7.-8.11. HAcTOALIHX YCIOBHH.

8. OcoGeHHOCTH ONATEL TOBAPOB/YCAYr ¢ Henoak3osanneM KapTel HINW ee PEKBEH3IHTOB

8.1.  Baik He peKOMeHIyeT HCMoNp308aThL KapTy B TOProBLIX TOYKAX, HE BEI3LIBAIOLLMX NOBEPHA.

82. [lepen onnaroii Tosapos (yenyr) [lepwarens KapTet coobiaer kaccupy TOprosof TOYKH O TOM, HTO OyneT NpOM3BOOWTE
ornary no Kapre, u nepenaer emy Kapry. Jlepwarento Kaptel cnenyer tpeGoBaTL NpoBeaeHHA onepauuy 1o Kapre ToneKo B IHYHOM
MPHCYTCTEHH B LETX MHHUMH3ALIMH PHCKOB HEMPABOMEPHOTO NOJYUEHHA NEPCOHANLHBIX NaHHEIX Knuenra, ykazanunix Ha Kapre,
83. [ocne npoBenehus onepaund Tepmunan pacnevateisaer 2 ([lga) skzemnispa ueka, OLWH M3 KOTOPRIX MPEAHAIHAUCH 1A
Jlepskatens Kaptel, a Bropoit — ns Toproeoii Toukd. HeoGxoaumo nposepuTs MpaBHiLHOCTE YKA3AHHBIX HA HEKAX JaHHBIX H
MPOCTABUTL CBOIO TOAMHCE,

84. B coydae ecnu dex pacredarad He Obul MM Obi PACNEHATAH HE MONHOCTLIO, KACCHD LOMKEH MPOM3BECTH NEHaTh nyGnukara
yeka (Ha YEKE YKA3IBIBAETCH, YTO 3TO KOMMs), NPH 3TOM HEIONYCTHMO MOBTOPHOE NPOBEleHHEe ONEpPalHH ¢ HCMO/LI0BAHNEM
Kaprei uepes TepMHHAN, T.K. 3T0 MPHBEAET K YMEHBIIEHHIO CYMMEI IOCTYNHOrO PACXONHOTO TUMHTA, NOBTOPHOMY 0(hopMIEHHIO H
crnucanuio ¢ KapTouHoro cueta cyMMEl Miarexa.

8.5. B cny4ae, eciiu NpH NOMBITKE OnNatel KapToil uMena MECTo «HEyCnelHasy onepalus, CneiyeT COXpaHuTh OJWH 3K3IEMIIAD
BLIAAHHOMO TEPMHHAIOM HeKa [N NoCeAyOLIeH NPOREPKH HA OTCYTCTBHE YKA3aHHOH OMEpaiiH B BuinHcke Mo KapTouHoMY CHETY.
86.  [IMpu cnucanun ¢ Kaprounoro cueta cyMmbl 60/bLLIEH, 4eM CTOMMOCTE NOKYTKH (yenyrw), iuGo npu otkaze Jdepxartens Kapre!
ot nproBpeTeHns Toapa (YeyrH) Noc/ne CoBepIIeHH s NIaTEXa ¢ HCNOILI0BAHHEM Kaprthi [lepkartens B cyuasx, NPeaycMOTpEHHBIX
NefCTRYIOIHM 3aKOHOIATENLCTEOM CTPaHbl, B KOTOPOH pacnonowena Toproeas Touka, Brpase TpeGoBath (HEMNOCPENCTBEHHO MOCHe
COBEPIUEHHMS ONEpaLnn) oTMeHsl onepaund, OTMEHA OMepauuyu NpOMIBOIAMTCA KaCCHPOM Toprosoit Toukn, B aTx chydasx
Jlepxatemo Kapre! cnefyet nonyuuts oT Toproroit Toukd 0 COXpaHHTE JJOKYMEHT, conepialluil PEKBH3IHTEI OTMEHEHHOH onepauH
(Homep KapThi, naty 1 BpeM#A CoBepileHus oTMeHeHHOT onepaliy, Kol artopusaliy, CyMmy onepaiii u cyMmmy BO3BpATA).

87. B caysae ocywectenenns Jlepwarenem Kaprw onepaunii B cetn HHTEPHET € HCMONB30BAHHEM Kapt Banka, Baux ue
rapaHTHpYeT yAOBJeTEOpeHue npereHzni no wum. [lpd pacueTax B CeTH HMuteprer JlepkaTelb CamMOCTOATENBHO OLEHMBACT
HanexkHoCTe Toprosoi ToukH (cpok paboTsl, peryTalius, HAHYHE NOYTOROrO aupeca H op.), /U1t KOTOPOH OH YKA3bIBAET PEKBHINTI
ceoefl Kaprel. Crneayer nonbiopatees MHTEpHET-caiTamMy TONBKO HIBECTHBIX W MPOBEPEHHEIX OpraHu3aunit TOProsid UM yCIyr
Tepsareno KapTel HeoGxoaMMO yBeanTLCs B NPABMILHOCTH alpecor MHTepHeT-calToB, HA KOTOPLIX OH HAMEPERACTCA COBCPLINTE
MOKYMKH, TAK KaK NOXOIKHE aIPeca MOTYT NCMNOJb30BaTE MOIEHHHUKM UNIA OCYLIECTBCH!:A HEMNPABOMEPHBIX neficTeHi,

88.  Onnara yepes cerk HHTepHeT mosker ObITh NPOM3BEACHA B HANOrE C CEPEEPOM HIH MYTEM GopMHPOBAHUS 3aKaza 4epes
HHTepHeT-Marasnn. B OTBET Ha COOTBETCTBYIOLWMA 3anpoc [lepkaTeNh yKashiBaeT HaUMEHOBAHUE MIIC, B pamkax KOTOpOF
BLIMTyLIEHA KapTa, HoMep W cpok neficTaus, WM (kak 370 ykaszaHo Ha Kapre) u Ko noatsepiiens AeHCTBUTENBEHOCTH KAPThI.

89.  He cnenyer ucnonssosats [THH npu 3akaze ToBapon U yenyr 4epes MHTepHeT, a Tak ke no tenethony/dakcy.

810. He crenyer coobuaTh neépcoHanbHele Danueie uiu Mubopmaunmio o Kapre (Kaprousowm cueTe) uepes cerb MHTepHer,
Hanpumep: TTHH, naponu noctyna k pecypcam Banka, cpok feHcTBHA Kaprhl, KPEAHTHBIE NHMHTEL HCTOPHIO onepaurii u np. C
LeNbi0 MPEAOTBPAlLEHHS HEMPaBOMEpHLIX NeHCTBMIT No CNHCAHHIO BCell CYMMbl [IEHEWNHBIX CPEACTB C KApTOUHOrO CHETA
PEKOMEHIYETCA JUsl OIIaThl MOKYNoK B CeTH MHTepHeT WMCNONL30BATE 0mALibHI0 OAHKOBCKYIO KAPTY C MpeefbHbiM JTHMHTOM,
NpeIHATHAYEHHYIO TONBKO 1% YKa3aHHOH LIENMH W He MO3BOJAOLLYI0 MPOBOAUTE C €€ HCMONL30BAHUEM OTIEPALINH B Toprogblx TOHKAX.
g11. B uenax coxpaHeHWd KOH(UASHUHANLHOCTH [CPCOHANBHBEIX NAHHLIX w/unn undopmausn o Kapre/KaprouHom cuere
PEKOMEHJIYETCA COBEPLIATE MOKYMKH TOJIBKO CO CBOEro KOMIbioTepa. B cnyuae, ecnu moKynka COBEpIIAeTCA ¢ UCHONLIOBAHHEM
4ysKoro kommeioTepa, depxkaremo KapTsl HE PEKOMEHYETCA COXPAHATE HA HEM MEPCOHANBLHBIE JaHHBIC H IPYTYIO HH(opMalHo, a
foc/ie 3aRepIIEHIA BCEX OMEpauui HYMHO yOenHTLEs, UTO NEPCOHANEHEIE NAHHLIE W Opyrad uHOPMALIHA HE COXPAHHMIHCE ( BHOBL
3arpy3ue web-cTpaHHLY TOProBo#i TOUKH, HA KOTOPO# COBEPLUATHCE MOKYIKH).

812. B cnyuae ohopmrenus Onepatnn depes Umnpuatep Ha Jlokymente (CNHMNE) KACCUP MOMYHAET OTTHCK PEKBUINTOR Kaprtbl H
Toprosoil toukn. Cnun odopmnsercs B 3 (Tpex) skzemMnaapax, ONHH H3 KOTOpPHIX [EPENACTCA Hepxaremo. HenoneiosaHue
Mmnpuutepa HepoamokHo Uis Kapt, Tpebytoutnx obA3aTelbHyI0 NEKTPOHHYH aBTOPHIALHIO.

9. OcobGennoern uenonsloeanna Kapril B 6ankomare

9.1, [lepen nenonsiopanueM Kaprel B Bankomare Jlepwarens 06a3aH y0eANTLCA B TOM, 4TO HaHHBIA OaHKoMaT YCTaHOBNEH B
fesonacHoM MecTe (HANMpHMEp, B TOCYZAPCTBEHHBIX YUPEKIEHWAX, NOApa3sieNeHUAX OaHKOB, KPYIHBIX TOProBuiX KOMILIEKCAX,
FOCTHHHUAX, aponopTax). [10 BOIMOKHOCTH YOEIWTLCS B OTCYTCTBHM MOCTOPOHHMX YCTPOHCTB (Haknamok) Ha KiaBHaType
Bankomara WiH Ha ycTpoficTee ans npuema kapT. He Mcrons3oBaTh yCTpOWHCTBA, KOTOphIE tpebytor eeoaa IMTHH ana noetyna e
MOMELLEHHE, TAE pacronokeH GaHkomar. He nonb3opatkes yciyraMu GaHKkoMara, eciu noBNHIOCTH HAXOAATCA NOCTOPOHHHE NIOIH.
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TMepen Hcnonsiosanvem Kaptel B Gankomare [lepxatent obasaH yGenuTeCa, HTO fankomar obcnyskusaer kaptel T1C, K
KOTOpOIi OTHOCHTCH BbldaHHas emy Kapra (Ha GaHKOMATE pa3MelLaloTes 0rOTHITb coorsercTeyromeii [1C 1 Banka-okBaiipepa).

9.2. [lepen ucnonezosannem Kaptel B Gankomare [lepkaremo Kaprel cieLyeT O3HAKOMHTRCA C HHCTPYKIHER N0 MONb30BAHHIO
BaiKkoOMaTOM JTHGO0 MPOKOHCYETHPOBATLCA ¢ paBoTHUKamy BaHka-3KkBaHpepa.

93. Jlepwaremo Kaprhl He ClemyeT MPUMEHATE (GU3MMECKylo CHiy, 4ToObl BCTABHTE Kapry B Oanxomar. Ecin Kapra ue
NpPHHHUMAETCA, CIeayeT BDSJIBP}KE[TI:-CH OT HCMONL30BAHMS TAKOTO Hanxomara.

94,  YnpasieHHe GAHKOMATOM NpoM3BOAMTES fyTem BeiBopa JleprkareneM KapTel KoMaHA ¢ [OMOLIBIO KHOMOK, PAcTONOMEHHLIX
nubo chesa M crnipaEa OT MOHMTOpa M Ha undpoBoii knasuatype, nnbo Ha skpane. [Ipy AIHTENBHOM HEMONYYCHHH KOMaHI OT
JlepskaTens Gankomar npepeiBaeT by KHBAHWE W BO3BpALLAET KapTy.

95.  HaBupars [1MH Jleparento kapThl HeobX0aHMO TAKHM 06pa3om, 4ToDLI JIHOIH, HAXONAUINECH B HenocpencTeeHHoH GNHI0CTH,
HE CMOITH €ro YBUAETE,

96, CneiyeT oTKazaThes of Mcronb3osanus OaHkomarta, ecnn Hawkomar paBoTaeT HEKOPPEKTHO (HampuMep, MONToe BPeMA
HAXOAMTCH B PEXUME OKHIAHMA, CAMOMPOM3BONLHO NEPE3ATPYIKASTCA), HAKAR HA KIABWATYPE KHOMKY «OTMeHa®, W N0KIATECH
BOIBPATE KAPTL

9.7. [pu npoBeneHuH onepauui B Gankomate [lepwarens KapTel nomien cBoeBpeMeHHO 3a0park BO3BPALLAEMYlo Kapty u
BRIIABAEMBle AeHbrH. He w3sneuenHsle w3 GaHkomara Kapra wWnu aeHsru OyayT sanepikadbl. Bpems, OTBOAHMOE Ha M3BIEYEHHE
nerer / Kaprel, ycraHasnusaeTcs BaHkoM-3KBaiipepoM W MOXKET COCTABNATE OT 15 (Msrrnanuati) no 30 (Tprauark) cexyHn. Bank ne
rapaHTHpYeT Bo3spar KapThl W/HIH IEHEKHBIX CPENCTB, He MIBMNEUEHHLIX H3 GaHKOMATA B TEUEHHE YKA3AHHOTO BPEMEHH, Tak Kak HMH
MOTTIO HEMPABOMEPHO 3ABIANETE TPETHE JAHLO.

9.8.  Ecnn Gankomar 3anepxan Kapty w/unu feHeru, Jlepicateis A0MKeH cpoiHO e€ 3ablOKHPOBaTE MTyTeM o0palleHua B «CBOTN»
Bank (B cooTBETCTBMH ¢ . 3.2.12. Hactoswmx Yenoswit), u obpatuTeca B Bank-sksafipep, oGcayKHBAIOWNE NaHHbBIH Hankomar.
TMocne sosspara KapTsl, n3ssatoil GaHkoMaToM, HeobXonuMo yBenoMuTs 06 31om bank, HHaue Kapra Moxer OBITE H3BATA MOBTOPHO.
99. DBaHKOMAaThl BBUIAIOT [EHEKHLIE KYMOPbl ONPEAENEHHOre HOMMHAnA. MaKCHManeHO BO3MOXKHOE KOMMHECTBO KYyIHOp,
BbIAABAEMbIX 33 OAHY ONEPALIHI0, OTPAHMYEHO M 3aBHCHT oT Thna Oaxkomara (kak mpasuno, 10 40 kymop). CyMME! BbIAABAEMBIX
JIEHEXKHBIX CPENCTB M KOJIWHECTBO COBEPIIACMbIX MOAPAL ONEPAUHi NONYUEHHA HATHYHBIX MOTYT ObITh OrpaHUuEHbLl pasMepoM
CYMMBI CPEICTB, 3arPy/KCHHEIX B KOHKPeTHbIH GaHKOMar W/MNM HENOCPEACTBEHHO PacXomHBIM JIKMHUTOM Kaptei, Takie bBaHku-
JKBafipephl KMEIOT MPABO BRECTH OFPAHHYEHUA MO BhIAYE [CHEXKHLIX CPENCTB 4epe3 faHkomar 3a oaHy onepauuio no Kapram, He
npuHamnexaimM banky-2KBafepy.

910, Heobxoauman cyMma [EHEXHbIX CPENcTB BeIGWpaeTcs M3 NpeanaraeMoro nabopa MeHw Gankomara NHBO BBOIHTCA
Jlepwarenem Kaprel, Broguman cymma JomkHa GbiTh KPATHOH HOMMHANAM KYIIOP U HE MOXKET MPEBLIIATE MAKCHMATBHO yKasaHHYlo
Ha GAHKOMATE HIH OrPAHMYCHHYHO PACXOIHBLIM THMHUTOM, B IPOTHBHOM cry4ae GyAeT BELIAHO coobieHHe 00 olHbOKe.

911, [locne moayweHus HalMUHBIX [deHewHbix cpeacts B Oankomarte Jlepsareno KapTel crienyer nepeciurars BaHKHOTE]
nonueTHo, yGenntees B Tom, uTo Kapta Gbina pozspalieHa GaHkomartoMm, A0KAATECH BEINAYH KBHTAHUMH MpK €€ 3ampoce, 3aTeMm
MONOWKHTE HX B CYMKY (KOWEnek, KapMaH) | TOMBKO MOC/e 3TOro OTXOAHTE 0T fankomara,

9.2, Jlepwarein KapT HMEIOT BO3IMOKHOCTb OMIaYHBaTEL Yepes GaHKOMAaTel PANL YCIyr M3 Npe/naraeMoro Habopa s MeHIO, a Takke
nony4aTh MHGOPMALMIO 00 OcTaTke AeHExHbIX cpencTe Ha Kaprouom cuere. Habop ychiyr  BO3MOKHOCTL [pEAOCTABIEHHA
uHbopMauuy o cocTosHuK Kaprounoro cuera onpenenderca bankom-axsaiipepom.

9.13. Jlepxatemo Kaprsl cleayeT COXpanaTs pacrieqataHHble GaHKOMATOM KBHTAHLUKM JUTA NOC/EAYIOWEH CBEPKH YKa3aHHLIX B HHX
cyMM ¢ Brinuckoii no KaprouHoMy cHETY.

10.  Tpenoerasienue Brinucok no KapTounomy cuery u nopsaaok (cnocol) yseaomiaeHHa KnuenTa o coseplieHHH
onepaunu no Kaprounomy Cuery.

10.1.  Brinucka no Kaprousomy Cuery 0 COBEpLUEBHHBIX OTIEpalMsiX ¢ HCNonb3oBaHwem Kapthl (Kapt) npenoctasnsiercs KiineuTy
npu ero obpatiennn B Bank. Knuent moxer opopMuTs B Banke Wik B COOTBETCTBMM C ACHCTBYIOLIMM 3aKOHOMATENLCTBOM P
[IOBEPEHHOCTE Ha NonydeHue [Tpencrasurenem (ApyriM GusnueckHM NHLOM) Beinucok.

102, Veemomnenune KiMeHTa © COBEpLIGHWH OMEpauMn ¢  WCronb3oBaHuem KapTel, B cnydqasX MpeAyCMOTPEHHEIX
3akoHomaTenkctoM PO ocyliecTrisercs nyrteM Hanpasienus SMS-cooGuwenus (yBenomieHHA) Ha MOOHILHEIA tenedoH,
ykazaHHeH B 3assncHun (ZomonHenwn Kk 3asenenuro). MomeHT uenoanenus 00A3aHHOCTH BaHKOM M0 YBEAOMIEHWIO CUUTAETCA
HCMONHEHHOH ¢ MOMeHTa oTnpasky coobmenus KikeHty Ge3 momydenus kakux-iubo NOATBEPIKAEHHH O MOMYYEHHH CO CTOPOHEI
Knnenra.

11. Tpexnashense npeTeH3ni, oTmena 3ad10KHPOBAHHBIX CYMM

i1.1. B cnyuae, ecnu KnHeHT He comaced ¢ cymMmoli crimcanus cpeacts ¢ ero Kaprouuoro cuera nubo ¢ PakToM coseplUeHHA
COOTRETCTRYIOLLEH OnNepaliy, OH 0a3aH HaNpasuTh B Bank nperensuio B nuceMeHHOH (opMe B CPOK YCTAHOBNEHHBIH I 3.2.13.
HacTosMx YenosHi.

11.2.  Bauk paccmarpHeaeT mpetensun Kiuedtos cormacno aeficrsyroliemy 3akononatensetsy PP w npasunam [1C B cpok He
Gonee 30 (TpHALATH) KaneHnapHsix Axelt ¢ aaThl nonaun npetensuu v 60 (LecTuaecatn) kaNeHIAPHBIX AHEH B Cl1y'ae NPOBEASHNS
TpaHerpaHiHHLIX onepaunii. [To pesynsraTam npeTeHsHonHol pabotel bank npenocrasnser Kinuenty MOTHBHpOBaHHBIH oTRET N1bO
BO3MELLAET CYMMY CHOPHOH OnepaLmi.

11.3. Pa3bnokupoBKa AETOPHIOBAHHEIX, HO HE OMJIAYEHHEIX CYMM OCYLUECTBIAETCA MO HCTEHEHHH 40 (copoka) kaneHiapHeIX OHEH ¢
MOMEHTA COBEPLICHHA ABTOPHIALMH B ABTOMATHUECKOM PEXHUME,

12. Cpoxk aeiicreust Kaprel. Tepesuinyck Kapten Brokuposka Kapre

12.1.  KapTa BLINYyCKAETCA C OrpaHHYeHHLIM CPOKOM IHEWCTBHS, M0 WCTEYEHHM KOTOPOrO CTaHOBMTCA HeaeHCTBHTENLHO#
(npocpoeHHoil) W noanexuT nepessinycky. Cpok aeficteua Kaprer yeranasnusaerea Tapudamu. Hata okoH4anus cpoka NeHcTBHA
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KapTel (vecsiu, roi) HaHecewa Ha eé NHUEBYKD MOBEPXHOCTB. Onepauuu 1o Kapre mokHo coeepuats [0 24:00 uacos
nocaenHero fAHs Mecalla, YKa3aHHOro Ha JTHUEBO# cTopoHe KapTel, BKIIOYHTENLHO.
122. 3a 70 (CeMbIecsiT) KaneHAAPHLIX [HEN 0 OKOHYaHHA cpoka neiictend Kaprhi Bauk aBTOMATHYECKH 3aKAIBIBACT KAPTE! C
HOBBIM cpokom aeficTeHs. [Tepessinyck (Mpomnenue cpoka neficTeua) KapThl OCYIECTRIACTCS [IPH HATWYHH Ha KapTounom cuete
CYMMBI IEHEKHBIX CPEICTB, IOCTATOMHBIX A OrJlaTel yeyr Banka Ha nepeseimyck Kapthl.
123. Jlns orkaza Bnagensuem Kaprownoro cuera or mepessinycka Kaprhl, HeoGXOmMMO NpeiOCTABNEHHE B BaHk
COOTHETCTBYIOLIETO MUCLMEHHOTO 3aABNEHMA HE No3aHee, Hem 3a 70 (CeMbaecaT) KaleH1apHEIX IHel 10 OKOHYAHHA CPOKa neicTeuA
KapThl.
124. B ciyvae obpauteris Bnagensua Kaprousoro cyera uiw [peactasutens B Bank ¢ 3asenennem o0 oTkase OT Mepeskiiycka,
3akpeITHH KapThl N0 MCTEHEHHH CpoKa, yKasaHHoro B m.l12.2., W, ecld yke Obli OCYLUIECTBIEH amrromarHueckuil mepessiryck Kapt
(b1), MINATA 34 NEPEBLIMYCK, crucanHas cornacko Tapuanm He BOIBpALLAeTCs.
125. [lepesbinyck KapT no OKOHYa8HWM CpOKa WX AeHcTHs, BeMywenHbX COTpymHHKaM OpraHuzaliH, OCYLIECTBIAETCA B
COOTBETCTEMM C IOTOBOPOM Mexny Bankom u OpraHuzaunedi 0 nepedHcrieHnn 3apaboTHOH nnaTkl W WHEIX BRIMIAT OT Opranusainu
Ha KaprouHele cuerta eé COTpYIHHKOB,
12.6. TMepeewinyck Kaprwl B ciiydae yTpatei Kaprel w/win TMHH, nimenenua pekpusutos Kaprhl (cmena ®HUO Jlepxarens)
MPOM3BOANTCA HA OCHOBAHMM MWCLMEHHOTO 3aspienus Branensua kaprodHoro cueta uan llpeicraButens (npu npedocmasienuu
AQHHOMY LY COOMBEMCMBYIOUIX ROTHOMONUT, YKazannsix & dogepennocmuy). Kapra nepessinyckaetes ¢ uamenennem TTHH.
127. Tlpn yrepe, kpake Kaprel, Bo M3BekaHHe BOIMOXKHOCTH ¥ WCTIONL3OBAHMA TPeTbuMH nuuamu, [lepxatenio neobxoanmo
He3aMeinuTebHON NeficTBORATE B COOTBETCTEMM C M. 3.2.12. HacTosulux YCnoBuid, B NPOTHBHOM ciydae BaHk He HEceT
OTBETCTBEHHOCTb 38 MOGHE MOLIEHHHYECKHE OMEpaLMM, COBEpIISHHBIE N0 yTepAHHoH / ykpaneudol Kapre. O xpase Kaprel
cledyeT 3aARHUThL B PABOOXPAHNTEILHBIE OPTaHbl.
12.8. BnokupoBka KapTel mpoussouuTcs Bawkom nocne uneHTHdukaunu Jlepxarens (mpn oGpatueHuu no Tenedony uiu Qaxcy)
WITY MOCHe NPeIbABNEHUS NOKYMEHTA, YIOCTOBEPSIOLLErD THHHOCTD.
129. [lpu obuapyxenuu KapTel, panee 3asBleHHOH kak yTepsHHas / ykpanenwas, Jlepxarens o0f3aH BO3BPATHTE HAMIEHHYIO
Kapty B Bank. [lepxarenh Bhpase MpeloCTaBHTE B BaHK NHUCHMEHHOE 3asBiieHe O CHATHW OnOKMPOBKH LA AansHERIero
ucnonb3opanns Kaptel (3a MokmoueHHeM ykpaneHHwx Kapt u Kapr, no koTopbiM GbUIH COBEpUIEHE! MOLIEHHUHECKHE oriepauHu),
ecnu elE He ocylUecTRIANCS eé nepesbinyck. B ciyuae ecan Kapra Haiinena u sosspaluena B Bank nociie sbimycka HOBO# Kaptsl,
yTpayeHHas panee Kapra He pasbioKHpyeTcs, H CIIHCAHHBIE pAHEe KOMHCCHH HE BO3BPALLAKOTCA.
12.10. [Tpu Tpexkpartom (nonpsa) Henpasunexom HaGope IMWH nefictera ¢ Kaprol pacleHHBaroTCs BaHKOM Kak MOLIEHHHUYECKHE,
u Kapra Grnokupyercs. Jlocpounas pasdnokupoka KapTel MOxeT GbiTh 0CyllecTBICHa NpH ofpalieHii B BaHk no cneayolHm
TenedoHam: 8-800-555-56-62 (1w 38oHK0B 10 Pocckn), +7(831) 280-85-58 (114 3BOHKOB H3-33 pyOexa), peKHM paboTsl KEy210CymonHo.
12.11. Pasfnokuposka KapTsl He OCYlIeCTBAAETCA No 3asenenuio Jlepxkarend, ecau Gnokuposka Kaptl Dblna MpoM3BEdEHa M0
pacnopsxeHuio baHka B cooTeeTCTBHM ¢ M.4.1.7 HACTOALMX YenoBui.

13. Texunueckas: 3ajo/keHHocTs, KpeauTopanne KaprouHoro cuera

13.1. Tpenocrasnenne epwarento KapThl BOIMOKHOCTH COBEPLISHHA onepaudi NMpH HENOCTATKE HIIM OTCYTCTBHH JEHEHKHBIX
cpencts Ha KapToMHOM cyeTte OCYLIECTBIAETCA HA OCHOBAHMH OTAENLHO 3AKIOHAEMOTO MEHLY BankoM n Knuentom KpeauTHoro
[OrOBOPA, B PAMKAX KOTOPOTO OrOBAPHBAKOTCA MOPSIOK U YCIOBHA MPEAOCTARNCHHA Oeepopadra/Kpesura.

13.2. Tlpu orcyTcTBMM 3aiiioueHHoro Mewny batkom M Knnewrtom KpelWTHOTO LOTOBOpA HE LOMyckaeTesd COBEPLICHME
Jlepkatenes onepauiil MpH OTCYTCTBAM TEHEMNHEIX CPe/ICTB Ha KapTounom cuere.

133. B cnyuae, ecnu cymma coseplueHHof Jlepikatenem ONepaluy MpeBbICHT OCTATOR ABHEKHREX CPEIACTE Ha KaprouHoM cuete, a
MpH HaTH4MM 3aknodeHHoro mexcty Knuentom u Bankom KpelIMTHOrO NOropopa - CyMMY HOCTYIHOTO JIKMHTA Ogepnpadra/
Kpenutioro nuMuTa, cymma Takoro npesbiienns (TexHivieckas 3aN0/KEHHOCT) paciieHnBaeTcs baHKOM Kak HeoBOCHOBaHHO
nonyuennsie KIHEHTOM [IeHeNHBIE CPENCTBA W MOLIEKHT BO3BpaTy bauky ¢ ynnatoii cymm, npenycMoTpenHnix Tapudamn 3a
ofpazosanue TexHHYECKOH 3a/I0JKEHHOCTH (HepaspetueHHbIH oBepapadT).

134. B cnyuae posnmkHoseHua Texwuueckoli 3amomkeHnocT Badk Bhpape 3a0noKMpOBaTh BCE NPElOCTABIEHHEIE B pamikax
Jlorogopa KapThi 10 NOAHOTO HenonHenns KAEHTOM HapyeHHLX 0BA3aTe/IbCTE.

135 [lpn wanuunu y Brazensua kapTouHoro cyeta MHbIX cueToB B banke KiueHt nopyqaer Bauky, a Bank nmeer npago Ge3s
NONOAHHTENLHOIO pacriopskeHus KiMeHTa HanpasnsTh MMEIOUMECA HA HUX JICHEKHbIE CPENCTBA (32 MCKIIIOYEHHMEM CUETOB A
CpOMHBIX BKNAnoB) Ha norawedwe nepea badkoM Texnuueckol 3al0MKEHHOCTH H nnarexkeil 3a oOpasoBaHHe TexHWUECKOH
3a/10/KEHHOCTH, MPEAYCMOTPEHHBIX Tapudanmu.

14.  Cpox aeiicTeus 0 nopaaok pacropskenna lorosopa

14.1.  Jlorosop BCTYMAaeT B CHAY € NAThl nonnucanus KineHtoM n Bankom 3anBieHUA 1 3aKNIOHAETCA Ha HeompeneneHHLIi cpok.

142, KnuedT Bnpase pactopriyTh dorosop 8 moboe spema. [na pactopskenna Jororopa KJHEHT LOMkKeH obparuTbea B BaHk ¢
MHCHMEHHBIM 3asBNeHHeM o pacTopskeHnn Jorosopa u sakpsiTii Kaprounoro cueta. Pactopwenue [loroeopa safiserces OCHOBaHHEM
ans 3akpeiTHa Kaprounoro cuera. B cnyyae HeBO3MOKHOCTH BO3BPATa KIIMEHTOM ONHOH WM BCEX MONYHEHHRIX B PAMKAX Horoeopa
Kapr (8 tom uucne JlomonHHTENBHEIX KapT), B 3asBiCHWH O 3akpeitii KaprouHoro c4eTa MpOCTABNAETCA OTMETKA of yTparte
Kapr(st).

143, Jloropop moxkeT ObITb PacTOPrHyT B MHOPAAKE MPEAYyCMOTPEHHOM [EHCTRYIOLMM 38KOHONATENLCTEOM Pd B chmyuae
npekpalieHns TpyAoBIX oTHoweHuid Knuenra (CoTtpynnuka) ¢ OpraHuzauped WM PacTOPKEHWH JIOrOBOpA O TEpPEYHCAEHHH
3apaboTHOH NNAThl M MHBIX BBITLIAT, 3aKTIOUEHHOI0 Mexkay bankom u Opranuzauuei.

144. B momenT pacTopicenns Jorosopa (sakpeitis Kaprounoro cuera) baHk poispaluaet KnueHTy ocTarok HEHEKHLIX CPELCTE,
HaxoasliMxcs Ha KapTouHoM cueTe, BMECTE C MPUYMCIEHHLIMK K KapTOYHOMY CHeTy NPOLEHTamM, eClld 3TO0 MpelycMOTPEHO
Taputamu. JleHexkHbIE CPEACTEA BLIAAIOTCA HAIMHHBIMH YEPE3 Kaccy nuBo myTem OGe3HANMUHOTO Mepeduc/ieHis B COOTBETCTBHH C

Vernosus binycka, 0GCayXUBaHUR U UCNO/b3088HUS DAHKOBCKUX Kapm 0AQ «AKE CAPOBBH3HECBEAHK»



12

PEKBH3HTAMHK, YKA3AHHLIMH Bnanensuem KapToiHOro CcHeTa B NUCLMEHHOM  3asBNEHHH. VYKasaHHOE MepevHCIIeHHE
MpPOM3BOAMTCA 3a cyeT BAajensla KapToHHOro cHeTa cornacHo aeiicTeyrownm Tapudam Ha faty NepevHcneHHa.

145 Pacropwenwe Jlorosopa w 3akpeitue Kaprounoro cueta npow3soautes baHkOM B COOTBETCTBHH € AEHCTBYROIIMM
3aKoHoAaTenscTeoM P,

14.6. [lpu npekpamenny aeficTans (pactopxeriu) loroBopa patee criucanHas cornacHo Tapudam niara (MacTh MIaTkl) 38 yeayru
Banka He BO3BpALLAETCA,

15.  Tlopsaok BHeceHHs HIMeHeHHH W nonoanenuii 8 Yenoeus u Tapude

15.1.  Bank ycranaenusaet (npH HeoBxoaumocTtH) HoBble Yenoswa w/rnu Tapudn u sroant ux B Aeffeteue: 01 ausaps, 01 anpens,
01 wonsa, 01 okraGpa ekeroamo, 3a MCKIIOUEHHEM YCTAHOBeHWA Hombix Yenomndl w/unn Tapudos B CBA3M ¢ M3MEHEHHEM
3axoHoAaTenbeTBa Poceuiickoi denepalny,
152, [lpensapuTentHoe packpeiTHe HHdOPMALKA 06 ycTaHOBMeHHH HOBBRIX Yenosuil w/imu Tapugos ocywecTsnseres bankoM He
nosawee, vem 3a 10 (JlecaTs) kaneHaapHbIX AHEH 10 D&THL BCTYIIEHHA BHOCHMLIX 3MEHEHUH 1 NOMOMHEHHH B CHITY ITyTeMm!

—  pa3MELEHHs COOTBETCTRYIOWEH WHPOPMALHH C TIONHBIM TEKCTOM H3MeHeHHii Ha odmuumanshom calite baHka:

www.shbank.ru;

—  pasmeluenus HHOPMALIMKH HAa MHOOPMALIMOHHEIX CTEHNAX CTPYKTYPHBIX noapasieicHuil baHka;

—  MmobLIMH HHBEIMHK CcNIOcODaMK MO YCMOTPEHHIO baHKa.
15.3. CosepuieHue onepaliuii ¢ ucrions3osanieM KapTel nocjie ycTaHOBNEHH BaHKOM HOBBIX Tapudos w/unu Ycnoeuii apnaercs
cornacvem Kimenta Ha UX NPHMEHEHHE,
154. VYeraHosnexHele Bankom Yenosus w/unn Tapudel ABnA0TCA 0643aTeNbHBIMK 1A BCEX JIMLL, NPHCOEIHHHBIIUXCA K JlOroBopy.

16. OteercTRENHOCTE CTOPOH

16.1. 33 HeuCNOMHEHWE WM HEHANNEKALIEE HCMONHEHHE CBOMX 0093aHHOCTEH CTOPOHEI HECYT OTBETCTBEHHOCTE B COOTBETCTEBHH C
Yenosuamu, Tapugamu 1 JeHcTBYOLLMM 3aKoHonaTenbeTBOM Pocehiickoli depepalin
16.2.  KNHEHT HeceT OTRETCTREHHOCTE 34!

—  BCe MOLIEHHWYECKHE ONEPaLIMK 10 YKPAIEHHBIM W yTepsHHLIM KapTtam 1o noctynneHus B bauk ysenomiexus ot KnuenTa

cornacHo myHkTos 3.2.11 1 3.2.12 nacroamux Yenoenii;

—  BCE OMEpaLiHi B CIYHAE YMBILLIEHHEIX BHHOBHBIX JeHcTRHi [lepsaress 0 OTHOWEHHIO K Banky;

—  BCE ONepalLliK cosepliersie B ceTH MHTEpHET ¢ MCMONbL30BAHHEM PeKBH3IMTOB KapTel W MOATBEPHKIEHHBIE OIMHOPA3OBEIM

napoliem no texHonornd 3D-Secure;

— BCE OMEpalMH, COBEPLIEHHbE MO KapTouHoMy cuery Knuenta B cnydyae Hewcronwenus KiueHtom ofazaHHOCTel,

NPelyCMOTPERHEIX HACTOALLHMMH YCIOBHAMH H NEACTBYIOUIMM 32KOHOAATENLCTBOM P,
16.3.  BaHk ocroBONAAETCS OT OTBETCTBEHHOCTH 32 BO3HMKIINE yORITRY KiuenTa, ecnu:
— nocne monyuenuns Jlepwarenem Kaptel w TMHH ot Bauka [TMH w/wunu Kapra, wuaum Konosoe croBo nomanyt B
PacrnopaKeHne TRETEUX JIHLL,

— nocne nonyuenns Jlepaarenem ot banka KapTel, €€ peksusnTbI NONanyT B pacnopieHne TPETLHX JHL N0 BiHe KinenTa.
164. BaHK He HeceT OTBETCTBEHHOCTH 3a MPOBEAEHWE ABTOPHIOBAHHEIX W HEABTOPH3IOBAHHBIX MOLUEHHMHYECKMX OMepauui,
copepiuennsix ¢ Kaprofl nocne cHATHA Gnokuporkn ¢ Kaptel B COOTBETCTBHH ¢ YCIOBHAMHM.

16.5. BaHK He HeceT OTBETCTBEHHOCTH 3a:
—  BO3MOKHOE MONYHEHHE TPETBHMH JIHLAMK MEPEIABaEMOH M0 OTKPHITHIM KaHanaMm CBA3H WHGopMauun B Brje SMS-
cooDdLIeHHA He Mo BHHE banka;
—  3aJIepKKY B nepenade, nofyseHnn HHopmauuu B sune SMS—coobiuenns (yBeOMICHNA), €CIH 5TO MPOH3OLLIO HE 110
BuHe Banka,
—  HekoppekTHoe ykazanue [epwkartenem KapTel Homepa MOBHILHOrO TenehoHa, MIMEHEHHE W/HIH HECBOEBPEMEHHOE
yeenomnenne Banka o AaHHoM (akTe;
—  McKaykeMWe W/MIM HE npefocTaBneHHe WHHOPMALMK (10 BMHE OMEPATOPOB COTOROH CBA3H (B TOM HMCNEe TMpH
HAxoMKIeHnH MoGuibHoTo Tenedona Hepxarens Kaptel B pOyMMATE).
Bank He MOKeT rapaHTHpOBaTh NOCTaBKY W osnakomineHue [epwxarena Kapte ¢ SMS—cooblieHusME (yBeIOMIEHHIMN)
BRH/Y OrPAHMUYEHHOCTH BPEMEHHOTO MEPHONA, B TEUEHUE KOTOPOIO OMEPATOP COTOBOH CBA3H OCYLIECTRIAET NOMBITKH MO OTMPABKE
SMS-coobuieHus (yBELOMISHHA).
16.6. BaHk He HECET OTEETCTREHHOCTH 38 KOMMEpPUECKHe pazHornacws, rozHukaloiue mexay IHepwarenem u ToprosoH ToukoR,
npuHEMatoLLell KapTy K onnaTe, B HACTHOCTH 34 PAIHOMIACHS, CBA3AHHLIE C HU3KUM Ka4yecTBOM ToBapa unu obcnyxueanus. [annsie
PAZHOMACHA MOTYT GbITh YPEryMpOBaHEl B MPOLIECCE TPOBEAEHHS NPETEHIHOHHOH paboTel B cooTReTCTBHH ¢ npaBunamu MIIC.
Ecnu nokynka BosspaulcHa TOproBoil TouKe MOAHOCTHIO WM 4YacTH4Ho, To [lgpwarens Kaprsl MoxeT noTpebosaTh BO3Bpara
JEHEKHBIX CPENCTE TONBKO IYTEM COBEPIIEHHA COOTBETCTEYIOWE onepaunn Ha Tepmunane.
16.7.  BaHK He HeceT OTBETCTBEHHOCTH 32 OTKa3 TPEThelH CTOPOHLL B 0DCAYyKUBAHHHK [KapThl.
168. DaHk He HeceT OTBETCTBEHHOCTH B KOHMAMKTHBEIX CHTYAUMAX, BOIHWKLWIHX BCIEICTBME HEHCIOIHEHWA/HEHaIewallero
wenonHenna Knnwentom (Jlepwarenem kapThl) HACTOALLMX YCTOBHid, 8 TAKKE BO BCEX CNyHasX, KOTAA OHH HAXOIATCH BHE cdepsl
KoHTpona Banka.
169. CTOpOHHI OCBOGOKAAIOTCS OT OTBETCTBEHHOCTH 33 HACTHYHOE WIH MONHOE HeWcnonnenve obszarenscts no Jlorosopy, eciu
TAKOE HEHCNONHEHHE MPOH3OLLNO B Pey/ILTaTe:
—hope-MaKopHEIX 0GCTOATENLCTE (CTHXMAHBIE GeNCTEHA, OGLIECTBEHHBIE ABNEHUA WIH BOSHHBIE IeHCTRUS U T.IL);
—i3MeHeHNA AeHCTRYIONIEr0 JakoHonaTenseTea Poceufickolt Penepaunn (MpHHATHE PElISHHMI OpraHamMy 3aKOHONATENBHOH
WHAH HETONHMTENLHOM BAACTH O EBEACHHM KAKMX-NHEO ofpemenenuil Ha A0X0ik! NHOO OTPAHHYEHHS B COBEPLIEHHH
Kakux-nubo aefdcTrMi 1 T.n.);

Venoaus abinyoka, obonyusarus U ucnons3oeanus Bavikoackux kapm OAQ «AKE CAPOBEM3HECEAHK»
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——TEXHHYECKHUX PIGHCI’IPEBHDCTQH, BOZHHKIIHX MO BHHE TPETEHX NHIL (CEKDH B MoAaue 3NEKTPO3HEPIHH, OTCYTCTBHE

cBA3H, cOOM NporpaMMHOro obecneveHta H T.0.);
[p# 3TOM CPOK HCTIONHEHHA OOA3aTeNLCTB OTOABHIAETCA COPasMEpPHO BPEMEHH, B TEYEHHE KOTOPOro HeHCTBOBANH TAKHE
0DCTOATENBLCTRA, ECH HCMONHEHHE 00A3aTETLCTE OCTAETCA BOIMOMHLIM,
16.10. BaHk HeceT oTBeTCTBEHHOCTE nepes KIMeHTOM B COOTBETCTEMH C JEHCTBYIOUIMM 3aKkoHOAaTeNbCTBOM PD,

17. Ocobbie NOM0KEHHSA

17.1.  TMoanucanue Kauentom 3assfeHWsl OQHOBPEMEHHO ABIAETCA BLIPAXEHWEM €ro MOHMMAHMA H COMMAacHs ¢ HACTOALLHMH
VCNoBHAMK, a Takke NONOTBEpKASHHEM O3HAKOMAeHHA W cornacua Knnedra ¢ Tapndamu, neficTRylomHMH B BaHKe, B TOM UHele ¢
nopAnkoM ozHakomnewna Knwewta ¢ Tapudamu, nefcrsyroluMi B Bakke Ha MOMEHT COREpIIEHHA BaHKOM COOTRETCTBYHOLUIEH
OnepaiMH,

17.2.  Hacrosiwum KinHesTt noQTBEpsKIaeT, 4TO emy Obiia npenoctaBnena ucdepribiBarollas dadopMania of OKa3blBaEMBIX eMy
GaHkOBCKHX YCIIYrax, CTOWMOCTH JaHHBIX YCAYT, CPOKaX MX BeinofaHeHus, KIHEeHTY NONHOCTLIO PA3biCHEHBl BCE BOIHHKIIHE Y HEro
gonpockl. KnHeHT HamnexaiidM o6pa3oM O3HAKOMIEH M COMACEH € TEKCTOM HACTOAIIMX YCnoBHH, He HMeeT Kakux-nHOo
3a6ny#IeHHA OTHOCHTENBHO WX CONSPAAHMA H IOPHAWHECKMX MOCHEACTEHH, BOSHHKAIOLIMX [ANA HEro B PE3yNETATe 3aKIOueHHs
cnenku. [Noanucannoe Knuwentom 3asenenue BuipamaeT coriacue otHocHtensHo toro, 4to Jorosop He nuaer Knwenta npas,
O0BIUHO NPELOCTABNASMBIX [0 JOFOBOPAM TAKOTO BUIA, M HE COASPHUT WHLIX, IBHO OBPEMEHHTENBHBIX [ HETO YCIOBHH.

17.3.  PaccMOTpEHHE CTIOpoB, BOIHHKIIHX B pamkax JloroBopa, oCylNecTBASETCS Ha OCHOBAHWH [HCBMEHHBIX TpeTeHsHi. B cnyvas
HEYNOBAETBOPEHHA TMPETEHIHH H HEeypPEeryliHpoBaHus crnopa MHulM crocoBoM, Crop MOMNEKHT PacCMOTPEHHID B CYIE COMIACHO
leifcTRytollemy 3akoHonatenscray PO,

174. [lpu paspewenyy cnopor # pazdomiacuil Bank # KNHEHT NpU2HAIOT I0PHAHYECKYIO 3HAYNMOCTE 3CKTPOHHBIX JOKYMEHTOB,
copmupoBanHex B cootsercTaytowmx [1C npu pacyerax ¢ HenoabiopaHneMm KapThl MM €€ PEKBH3MTOE, H HX KBHBAJIEHTHOCTH
HNOKyMEHTaM, COBEPILEHHLIM B MHCLMEHHOM (hopMe W 3aBepeHHbIM NOAMHCAMH cTOpOH JloroBopa.

17.5. B ciydae peoprannsaunn Banka B TedeHue cpoxa eficTena [loroBopa Bce npasa u ofszannocTn baka cornacHo Jlorosopy
MEPEXOIAT K ro NPaBONPEEMHHKY.

18.  Ilpunowxenns

18.1.  Dopma 3asBieHHA 0 Hecornacku ¢ TpaHzakuueh (chargeback).

18.2.  dopma 3aaBnenus, noATREpKAAIOUEro Ghokuposanue nefictsua Kaptel (& ciyvae ympame: Kapmul unu
HECAHKYUOHUPOBAHHOM UCHONbIOBAHUL).

18.3. Dopma 3aABNeHHA HA MOBTOPHOE MPEJOCTARNEHHE B MONL30BaHMe GaHkosckol KapThl (¢ enywae ympamer Kapmer wnu ITHH).

184. <Popma 3afABNEHKA 0 NpenocTarneHkn AononHurensnol fankosckoil Kaprel OAO «AKE CAPOBEM3HECEAHK.
185 Orpannuenns 1o onepaunam ¢ venonesopanHem kapT OAQ « AKE CAPOBEM3HECEAHKY,

18.6.  3asBKA HA KOPPEKTHPOBKY TMMHTOR AKTHBHOCTH.
18.7. [lopanok npenocrasnenus ycnyr SMS-cepBrc NEpKATENAM KapT.
18.8. dopma 3aABNEHHA HA NEPHOOMYECKOE CMHCAHNE ACHEKHLIX CPEACT

=
Bnue-npesnaent OAO «AKE CAPOBEH3HECEAHK» ﬁ A.AJlusen
e

Yenosus ebifycka, obchysuaanLs U ucnonsiosaHus BaHkosckux kapm OAQ «AKE CAPOBBH3HECEAHK»



Mpunoxende Ne 18.8 k «YCnosHaM BeINycka, oBCIYKHEAHHA K
Henonkzosanua GaHkosckux kapT OAO «AKB
CAPOBEM3HECEAHK»

B OAO «AKB CAPOBEU3HECBAHK»

3AJABJJEHMNE
HA NEPUOAUYECKOE CIIMCAHUE AEHEKHBIX CPEJICTB

A,

(DHO)
JloKyMeHT, yIOCTOREPSIOIIHH JIHYHOCTE!
Cepus: HOMED: BBIIAH ¢ » r.

CocTosmuit Ha PErHCTPALHOHHOM YUeTe 110 aJipecy:

Tenedon:
Jlepxarens OaHKOBCKOH KapThl No e
[F!'****.*:k**[J
_______ S R RS i G THAC T, g (R S [ (B
(bankorckuii cuer 40817810 )

[powy B COOTBETCTBHHM ¢ ycnoeusamu Kpeaursoro Jjoroeopa No oT
«_ » 20 r., 3akmoueHHoro Mexay muoi 1 OAO «AKB CAPOBEM3HECBEAHK»
(nanee — «KpemuTHBI  IOTOBOP»)  TNEPEBOAMTH ¢ Moero  OaHKOBCKOTO — cyeTa
40817810 . MEHEKHEIE CPEICTRA B pa3Mepe CYMME! OCHOBHOIO JIOJITa H

HAYHCIEHHBIX K YIJIare MMpPOLeHTOR, a IIpH HaIHYHH HpOCpD‘IEHHOﬁ 38/10JIDKEHHOCTH — CYMMEL
38 10ZKEHHOCTH. HPH HEHQOCTATOYHOCTH JIEHEHKHBIX CPEIACTE HA YKa3aHHOM BEILIE GaHKORCKOM
CHETC MEPEBOOHMTE C YUETOM HOPM .H.eFiCTBYH;)I..I.lEI"O 3aK0OHOOATENLCTEA PdD CYMMY B Ipeacaax
HMEHRIIETrocH OCTaTKa IEHEKHEBIX CPEICTR.

HEPEE&U.I [poily OCYINEeCTBIIATE HAa OCHOBAHHH HACTOALIEIO 3adBIEHHA H JOToBOpa
DAaHKOBCKOrO cyera B [pe/ielibHBIC CpPOKH, YCTaHOBIICHHEIC Kpﬁ‘-ﬂHTHbIM JA0OTOBOpOM A
HCITOJTHEHH A DBH']&TCJ'IBCTB, a IIpH HAJIHYHH 1TPOCPOYEHHEIX 0043aTeNLCTR nepen bankom — He
1nozjiHee paﬁoqem JHs, CIEOYIOUIETO 38 OIHEM MOCTYIINMEHHS OCHEXHBIX CPENCTB Ha KapTOT-IHLIﬁ
CHET.

CrmHcaHHBEIE OEHENKHEIE Cpe/ICTBa Mpoury 3aYMCIATE HA MOH OAHKOBCKHH cHeT
40817810 B

Hacrosuiee sasBiicHue ,ucﬁc’rnye’r IO TIOJHOTO HCIOJHEHHS Moux o0s3aTelbeTB 110

KpenutHoMy norosopy Ne oT « » 20 __r. mepexn bankom.

« _» 20_r. / /

Cayacednnie ommemru OAQ «AKE CAPOBEH3HECBEAHK»

« » 20_r. / /
r[D,ELl'lHGb COTpYOHHKa Gﬁl'l](a, [MPHHABLIEro 3adBl1eHHE H
YAOCTOBEPHBLLIEr0 IMYHOCTE 3aABHTENA MO NaCHOpTY

Ormerka oTena KpeaAHTOBaHHS
«  » 20 . / /

anHHTO K HCTIOTHEHHIO

« _» 20 1. / /




