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Hacrosime  YciioBust  onpenensioT TOPSAOK BBITyCKa, OOCIYXMBAaHHMS M HCIIOJb30BaHMS OaHKOBCKMX KapT ITAO
"CAPOBBM3HECBAHK".

1. TepMuHBI M onpeaeeHHs

AboHeHTCKHIT HOMep — HOMep MoOWIbHOTO TenedoHa KnneHTa, yka3aHHBIA UM B 3asBICHUU JIJIS HANPaBICHUS YBEIOMIICHHN
banka, B KauecTBe OCHOBHOTO KOHTAaKTHOTO HOMEpa AJIsl HHPOPMAIMOHHOTO 1 (PMHAHCOBOTO B3anMozeiicTBus ¢ bankom.
AOOHEHTCKOe YCTPOHCTBO — TIEPCOHANBHBIN KOMMBIOTEP, IUIAHIICTHBI KOMIIBIOTEP, MOOWJIBHBIA TelneOoH WIH APYyroe
YCTPOMCTBO, TOAKIIOYAEMOE K JIMHHUAM 3JIEKTPOCBS3H (Iepefadn JaHHBIX) U1 MpueMa nin nepenaun bankom mmm Knnentom
Coo01IeHnii.
ABTOpu3anus — paspenicHue baHka Ha IpoBeIEHHE ONEpaly C HCIOIb30BaHWEM KapTel mim e€ peKBH3HTOB B IIpEAEiax
Pacxomnoro mumunta (Jlmmura asropmsammum). Ilocie mpoBenenust apropusanuu Jlepxarens Kaprel He wmmeer mpasa
pacropspKaThes ASHEKHBIMU CPECTBAMH B NTPEAEIaX aBTOPH30BAHHBIX CYMM JI0 MOMEHTA UX CIIMCAHUS MM OTMEHBI.
AHasor co0crBeHHOpPY4HOil moanmucu (ACII) - B pamkax HacToOsLIEro AOroBopa B cooTBeTcTBUM C I. 2 cT. 160 'K PO
aHayoraMu coOcTtBeHHOpy4HOH moamucu Jepxkatens Kapter senstorcs IIMH u OgHopa3oBble mapoJim, IeperaBacMble IO
texHonornu 3D-secure. Beexenne ACII npu coBepuieHnn J1r000# omepanuy ¢ UCTONB30BaHHeM KapThl mim e€ peKBH3HTOB
SIBJISIETCS IOATBEPIKICHUEM BoJIeH3bsiBIIeHHs [lepkarens KapTel Ha coBeplieHHe Takol orepanuy U 0e3yCIOBHBIM OCHOBaHHEM
Jutst e€ ocymiecTBiIeHNsT baHkoM.
Bank — [Tyonmunoe aknnoneproe obmectBo «CAPOBBU3HECBAHK» Mecto Haxoxkaenus: 607189, Hmkeropoackas o0nacTp,
ropox Capos, ynmuna CunkuHa, 1oMm 13. JIunensust Ne 2048 Beinana 28 asrycra 2015 T
Bank-3xBaiipep — KpeauwTHAas OpraHu3alys, KOTOpas OCYIIECTBISAET pacueTsl ¢ TOproBbIMH TOYKAaMM IO OMNEPALMsIM C
ucrionb3oBaHneM Kapr (WX peKBH3HTOB), M BBIJa4y HAJMYHBIX NEHEXHBIX cpeicTB J[lepxkaremam Kapr, He sBisiomumcs
KJIMEHTaMH yKa3aHHOH KPEeJUTHOH OpraHu3anny.
Bankomar — 5JIEKTPOHHBIH NPOrPaMMHO-TEXHHYECKHH KOMIUIEKC, NpEIHAa3HAUYCHHBIH JJIsI COBEpIICHMS Oe3 ydacTus
YIIOTHOMOYEHHOTO PAa0OTHHKA KPEIUTHOW OpPTaHM3allMM ONepanuil BblAau (IIpHeMa) HaJMYHBIX AEHEKHBIX CPEACTB, B TOM
YHCIJIE C MCIOJIb30BAaHUEM IUIATE)KHBIX KapT, U Mepenayd PaciopsHKeHUH KPEAWTHOM OpraHW3aliH O IEPeYUCIICHUH JICHEKHBIX
cpeacTB ¢ OaHKOBCKOTO cueTa (cuera BKJajga) KIMEHTa, a TakXKe U1 COCTAaBICHHUS JIOKYMEHTOB, ITOJITBEP>KAAIOIINX
COOTBETCTBYIOIIIUE OTIEPALIHH.
BeckoHTaKTHAsi TEXHOJIOTMSI — TEXHOJOTHS, HCIIOJb3yeMas B KapTax C AyaJdbHBIM HHTEpEHCOM, MOIAEPKUBAIOIIEM C
TIOMOIIBI0 WHTETPUPOBAHHBIX B KapTy TEXHHUYECKHX CPEICTB M MH(POPMAIMOHHBIX 3JIEMEHTOB, IO3BOJIIOMINX OCYIIECTBHTH
0e3HaJIMYHYIO OIUIaTy C UCTIOIb30BaHHEM KapThl Kak 10 KOHTAKTHOW TEXHOJIOTUH, TaK U 10 OECKOHTAKTHOM.
BiiokupoBka KapThl — MPHOCTAaHOBIEHUE IIPOBEJAECHUSA oOIepaluid ¢ wHcnoiab3oBaHueM KapTel unm e€ peKBU3UTOB,
ImpeaycMarpuBaroias otkas baHka oT npegocraBineHuss ABTOpU3alMU.
Boinucka (Madopmanus 06 onepanusx) — JIOKYMEHT, IpenoctaBisieMblii bankom Kimenty u comepskamuii cBesieHust 06
onepanusax no Kaprounomy cuery 3a onpeneneHHbIi NepHo.
Beinnartel 3a cyer cpeactB 0101:keToB Or0M:KeTHOM cucTeMbl Poccuiickoii Menepanum — BIILIATHI, PEAYCMOTPEHHbIE 4.5.5
.5 ¢1.30.5 ®epepanbHoro 3akoHa ot 27.06.2011r. Ne 161-03 «O HaunoHaJIbHOHN MIATEXKHON cUCTEMEY:

— JICHEXHOE COAepKaHKe, BO3HATPaXJIEHHE, 10BOJIbCTBUE IOCYIaPCTBEHHBIX CIIy>KalllHX;

— ommara Tpyaa pabOTHUKOB (IEepcoHaNa) TOCYAApCTBEHHBIX W MYHUIMNAIbHBIX OPTraHOB, YUYPEXICHHUH

TOCY/apCTBEHHBIX BHEOIO/KETHBIX ()OH/IOB;
— TOCYJapCTBEHHBIEC CTHIICHANM;
— TIICHCWH W WHBIE COLMANbHBIC BHIIATHI, OCYIIECTBICHNE KOTOPBIX B COOTBETCTBUH C 3aKOHOAATENECTBOM P®D oTHECeHO
k komrereHuu [leacnonHoro pouma Poccuiickoit @enepannu;

—  @XEeMeCAYHOE MOKU3HEHHOE COJIepKaHne CYAeH.
IIpaBurenscTBOo PO no cormacoBanuio ¢ bankom Poccun BIpaBe yCTaHOBUTH IEpEUYEHb MHBIX BBIIUIAT JJI 3a4MCIICHUS BBITLIAT
YKa3aHHOW KaTeropuy Ha OAaHKOBCKHME CYETa, OINEPALUH MO KOTOPHIM OCYIIECTBISIOTCSI C HCIOJIB30BAHHEM HAIMOHAIBHBIX
IUIATEXHBIX HHCTPYMEHTOB.
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Hep:xkatean Kaptbl (manee mo Texcty — «Jlepxkarens») — Kmuent wim IlpencraButens KnmeHnra, Ha UMS KOTOPOTO

BeinynieHa Kapra B pamkax Jlorosopa.

JloroBop — 10oroBOp OaHKOBCKOTO CYETa C WCIOIb30BAHMEM OIHOW WIM HECKONbKHX Kapt, 3axmoueHne KOTOpOro
OCyIIeCTBIAETCS IMyTeM prcoequHeHnst KimenTa k HactosmuM YenosusaMm u Tapudam npu noanucanun Knnenrom 3asiBaeHus.
JlokyMeHT 00 omepamu ¢ HCHOJb30BaHMeM KapThl (nanee - «J{OKyMEHT») — NOKyMEHT, SBJIAIOIIMICS OCHOBaHHUEM I
OCYIIIECTBIICHHS PACUCTOB II0 ONEPAIMH C MCIOJIb30BaHUEM KapTel Wil ee peKBU3UTOB W/WIIHM CITYKAaIUi MOATBEP)KICHUEM €€
COBEpIICHUS, COCTABICHHBIH B MyHKTaxX oOcmyxuBanus KapT Ha OymMaXKHOM HOCHTENE W/WIN B DJICKTPOHHOHW (opme,
COOCTBEHHOPYYHO TIOIIMCAHHBIH J{eprkareieM u/HITH 3aBepEHHBINH aHAIOTOM ero cobcTBeHHOpYUHO# mommucu (ACTI).
JonosnutenbHas kapra — Kapra, BeimymeHHas baHkoM 1O mucbMeHHOMY 3asiBIcHMIO KimeHTa Ha MMs yKa3aHHOTO HM
[IpencraBurers, TuOO BHIMYIIEHHAs B JOMOTHEHNE K 0CHOBHOM Kapre, Ha mMs camoro Brnaaeisiia Kaprounoro cuera.
3asiBjieHMe — IMCHMEHHOE 3asBlieHHe-aHKeTa KimmeHta ycranoBmeHHOH bankom ¢opmsl Ha oTkpwiTHe Kaprounoro cuera u
Beiryck Kapter. (3asBinenmne odpopmisercs B 2-x sx3emmuiipax (banky m Kimenrty), Ha 1-m mmcre xaxmoe. JlomomHeHHUS K
3asBneHII0 0POPMILIFOTCS aHAIOTHYHO).

HNMnopuHTep — MEXaHWIECKOE YCTPOUCTBO, MPeIHa3HAYCHHOE IS IIepeHoca OTTHCKA penbedHBIX pekBu3nToB Kapter, [IBH mmn
Toprogoii Touku Ha JJOKyMEHT, COCTaBICHHBIN Ha OyMa)XHOM HOCHTETE.

Kapra — 3;1eKTpoHHO€e CPeCcTBO MIaTeka - TUIaTeKHas OaHKOBCKast KapTa MEKTyHAPOIHOM TIaTe)HOU cucTeMbl «Visa Inc.» /
«MasterCard Worldwide» (mamee — «MIIC») win HalMOHAIBHOW IUIaTexHOM cuctembl "Mup" (mamee - HIIC "Mup"),
IpefHa3HauYeHHAs IS COBEPIICHHUS omepanuii ee JlepxareneM B Ipeaenax yCTaHOBJICHHOTO PacXomHOTO JIMMHTa, pacyeTsl Mo
KOTOpOH OCYIIECTBIIOTCA 3a CYET JCHEXKHBIX cpeacTB KimeHTta, pasmemieHHbIX Ha ero KapTrouHoMm cuere, wn/wimu
npenoctaBienHoro OBepapadra/Kpenura (npu Hamuuuy 3akmodeHHoro Mexnay Kimmentom m Bankom KpenurtHoro morosopa).
Kapra siBnsercs cobctBeHHOCTBIO baHKa.

Kapra 310 cpenctBo (croco0), mospomsroniee Jlepkarento coCTaBIATh, YIOCTOBEPSTh U NepelaBaTh pacrnopspkeHus banky mims
OCYIIECTBICHHU NEpeBOJa JCHEKHBIX CPEICTB B paMKax NPHUMEHSEMBIX (OpM OE3HAIMYHBIX PAcdeTOB C HCIIOIb30BAHHEM
nH()OPMATMOHHO-KOMMYHHKAIIHMOHHBIX TEXHOJIOTHH, 3JIEKTPOHHBIX HOCHTENeH WHpOpMammy, a TakXKe HHBIX TEXHHYECKHX
YCTPOMCTB.

Kaprounblii cuer — OaHKOBCKHI TeKyuuii cduet KimeHTa, OTKpHITHIA B baHke Ha ocHOBaHWM JloroBOpa ¥ CITyXKaIuil A ydeTa
JICHeXKHBIX cpenctB KimeHta um omepanuif, COBEpPIICHHBIX C HCHONB30BaHMEM KapT mnnm e€ peKBH3HTOB, Ha OCHOBAHHH
JIOKyMEHTOB, B TOM YHCJIC OCYIIECTBICHHUS OC3HATNIHBIX PACUETOB B MOPSIKE, YCTAHOBICHHOM HACTOSIINMHU YCIOBUSIMH.
Kauent (Biagesienr kKapTo4yHoro cuera) — (pU3NUECKOE JIMIO, 3aKifodnBiiee ¢ bankom [IoroBop, Ha HUMs KOTOPOTO OTKPHIT
KapTtounslii cuer.

Kon aBTopmM3anum — YyHUKaJIBHBI HOMEp, IIPHCBOCHHBIM OIEpallM, COBEPLIEHHON C uconb3oBaHueM Kaptel, un
MOJTBEPKAAIOIINI ABTOpHU3aLIKIO onlepauuu bankoM.

KonoBoe c/10B0 — cekpeTHBIH mapoib (Ha pycCKOM sI3bIKe), Ha3Ha9aeMblil [leprkaTeneM KapThl caMOCTOSITENILHO, HE TIOUIeKAIINH
pasmIalleHUIo TPEThbUM JIMLaM, NpeIHA3HaYeHHbIH /U MOATBEPKACHHS JIMYHOCTH Jlepxartelnst B ciydasx, MPeayCMOTPEHHBIX
VYenoBusimu.

Kon moarBep:kaeHusi feiicTBUTEJLHOCTH KapThl — TPEX3HAuHBIA KOJA NpoBepku moanuHHOCTH KapTel (pexkBu3ut Kaptsn),
HAHOCHUTCA Ha nojyocy ais noanucu [epxarens Kaptel nmocne nocneqHux deteipex nugp Homepa KapTel. Yka3aHHBIH PEKBH3UT
Kaprbl, He0OX0IMM JUIsi COBEPIICHUS pacyeToB B ceTn VHTepHeT U pacueToB ¢ pyuHbIM BBOIOM pekBusutoB: CVC2 — nis Kapr
riarexxuoit cuctembr «MasterCard Worldwide», CVV2 — s Kapr mmaresxnoit cuctemsr «Visa Inc.», IITK2 - npoBepovHsIit
napameTp KapThl 2 JJis KapT HAIIMOHAIBHOU TUIATEXKHON CUCTEMBI «Mup».

Komnpomeranusi Kaprel - curyarus, npu KOTOpoH peKBH3UTHI KapThl cTamm W3BECTHBI Ipyromy JIHILY, B pe3ylbTaTe 4ero
JanpHeiee ucnoiabp3oBaHne KapTel mpeacraisercss HeOe30MacHBIM M MOXET IMPUBECTH K HECAHKIIMOHHPOBAHHOMY CIMCAaHHUIO
JIEHEeKHBIX cpeacTB ¢ KapTouHoro cyera.

KpenutHblii 10roBop — 3aKioucHHbIN Mex a1y bankom u Kiuentom J[oroBop morpeOUTENIBCKOTO KPEAnTa, B paMKax KOTOPOTO
ocyecTBiIseTcs kpeauropanue Kaprounoro cuera.

Pacxonnblii qumurt (JIMMUT aBTOpM3anMHM) — MakCUMallbHas CyMMa JEHEXHBIX CPEICTB, nocTynHas epxarento Kaprtel, B
mpenenax KoTopoil baHk MoxeT BBIAATH pa3pelIeHne Ha coBepiieHne oneparnuu. Onpenensercs B Bamore KapTouHoro cuera u
yCTaHABIMBAeTCSI BaHKOM B COOTBETCTBUM C OCTATKOM JICHEXKHBIX CPENICTB, pa3MeNIeHHbIX Ha KapTouHOM cueTe, W/Win JTMMHTOM
Ogepapadra/KpenutHoro ymmura (pU HAIMYMHU 3aKiIodeHHOro Mexay Kiuwentom m Banmkom KpemutHoro jorosopa), 3a
BBIYETOM OOIIEi CyMMBI YK€ aBTOPM30BAaHHBIX, HO €Ille He OIUIaueHHbIX Bnanensiiem KaprouHoro cuera omepamuii 1o Bcem
npefocTaBieHHbIM B paMkax Jloroopa Kapram. Kaxnas Apropusanus aBTOMAaTHYECKHM YMEHBIIAET BEIUYUHY TEKYILIETO
PacxogHoro nmuMuTa Ha BEIMUYMHY aBTOPU30BaHHOW cyMMbl. Ilpu 3ToM aBTOpH3yeMas CyMMma ONEpalM CKIaJblBaeTCs M3
HETOCPeICTBEHHO CYMMBI COBEpIIIaeMOi onepanun, komuccnu banka-skBaiipepa u komuccun banka (cormacHo Tapudam).
JIMMHT aKTMBHOCTH — OTPaHUYEHUE MaKCHUMaJlbHO JOCTYIHBIX cpeAcTB Jepxkarento Kaptel, B npegenax xkotopoit bank moxer
BBIATh PAa3pelleHUE Ha COBEpIICHUE OIepallMd M OrPaHHYEHUE Ha KOJIMYECTBO BO3MOXHBIX omnepanuii mo Kapre. Ilpu
ABTOpHU3aNNH KaXJ0H CyMMBI onepalii baHk MMeeT npaBo pyKOBOICTBOBATHCS TPEOOBAHMSIMHU COOTBETCTBYIOIIEH IIaTEXHOM
CUCTEMBI, 3aKOHOAATeNbCTBOM P@, TeXHMYECKHMMU YCIOBUSMHM II0 OrPaHMYEHHMIO KOJIMYECTBAa ONepaluuil u pa3Mepa
MaKCHMaJbHOW BEJIMYMHBI aBTOPH3YyeMOW CYMMbI Omepaluu (pa3oBoi, eKeIHEBHOH, eKeMECIYHOM), HACTOSIIMMH YCIOBHUSIMH.
baHK ycTaHaBIMBaeT MO YMOJIYAHHIO JTUMHUTHI aKTUBHOCTH 1S Kaxoro Tapuda xaprer (ITpunoxenune Nel8.11).

KpeauTHbIii TUMHT — MakCUMaJIbHO JOITYCTUMBIN pa3sMep eJMHOBPEMEHHOH 3aJ0keHHOCTH 3aeMminuka no Kpenuty, KoTopslit
MOXKET BO3HHUKHYTH y 3aeMIIMKA [PU MPOBEJCHUU PACU€TOB C UCIONb30BaHHEM baHKOBCKOH kapTbl. KpeniuUTHBIN TUMUT MOXET
OBbITh M3MEHEH B MOPSIJIKE, YCTAaHOBIEHHOM KpeauTHbIM 10roBOpOM.

Venosusn evinycka, obcnyorcusanus u ucnonvzosanus 6anxoscxkux xapm INAO « CAPOBBEU3HECBAHK»
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Kpenut/oBepapadT — KkpeauTHas IHHHUA C JIUMHUTOM 3aaoibkeHHOCTH (KpemuTHbI NTUMHT), NCHEkKHBIC CPEICTBA,

npefgoctaBisiemble bankom Kimenty B pasMmepe M Ha CpOK, KOTOpble YCTAHOBICHbI KpeOUTHBIM [OTOBOpOM, IpH
HEJIOCTaTOYHOCTH WIJIM OTCYTCTBHU JCHEXHBIX cpencTB Ha Kaprounom cuere. Kimenr o0s3yercst Bo3Bparuth banky Kpenur Ha
yka3aHHbIX B KpeqUTHOM JOroBope MiIaTHOCTH, BO3BPATHOCTU U CPOUHOCTH.
MuHUBBINUCKA - JOKYMEHT, IpenocTasisemblil KnuenTty mo ero 3ampocy B bankomare banka u comepkamiuil cBeneHHs O
nocnennux 10 ([ecstu) onepanusix, COBEpIIEHHBIX ¢ UCTIOIb30BaHueM KapTsl.
OnHopa3oBblii mMapojb — KOMOMHAIMs 4wWcel, HampasiseMas Jlepkaremto KapThl Ha AOOHEHTCKMH HOMEp, YKa3aHHbIH
Kiuenrom B 3asiBieHUH, BBEJCHUE KOTOPOH HEOOXOIUMO JUIsi COBEPILEHHUS ONEpaluil ¢ UCHONb30BaHHEM peKBH3UTOB KapThl B
cetu MHTepHeT, B pamkax TexHosoruu 3D-Secure, B ciryuae ecnu ToproBoii TOUKO#, TOIAEPKUBACTCS YKa3aHHAS TEXHOJIOTHSI.
Omnepanusi - o0ast ¢uHaHcOBas omnepauusi no KaprouHomy cuery Kimenra, ocymecTBisieMass B COOTBETCTBHH C
3aKOHO/IATeNbCTBOM P® u HacTosmmMmu YCIoBHSAMH, NpoBoAuMas 1o TpeGoBanuio KimeHTta mim 0e3 TakoBOTO, B TOM YHCIIE
IUIaTeX, TEPEeBOA, KOHBEPTAIMs, CHATHE WINM B3HOC HAJIMYHBIMH, BIIEKYIIHE 3a CO0OH CHHCaHWEe WM 3a4HMCIICHHE JICHEXKHBIX
cpencts Ha KapTounslil cuer.
Opranm3anusi — IOpUAMYECKOE JHMLIO / WHAMBUAYaJbHBIH IpEANPUHUMATENb, 3akiouMBIIee ¢ baHkoM 1gorosop,
NpeyCMaTpUBAIONIMK epeyrciIeHre 3apadOTHONM IUIaThl M MHBIX BHIIAT OT OpraHu3anuy Ha OTKpbIThie COTpYITHHKaMH
Opranuzannyu KapTouHsle cueTa WM WHBIX GU3HIECKHX JIHIL.
OcHoBHas kapra — Kapra, BeinmymeHHas 1o 3assieHuto Kimenra nepsoii u Ha ums Brnagensna Kaprousnoro cuera.
Inarexnbie cucrembl (IIC) — cucTeMbl pacueToB MeXIy OaHKaMu, KOTOPbIE HCIIONBb3YIOT €AMHBIE CTaHIAPThI IUIATEHKHBIX
cpeacTB (B T. 4. MEXIyHapoHbIe TUiaTexHbie cucteMbl «Visa Inc.» u «MasterCard Worldwide» (manee mo tekcty — «MIICy).
Bank sBisiercs yuactaukoM crenytonux [IC: «Visa Inc.», «MasterCard Worldwide», «Mup».
IepconanbHblii WICHTH(PUKANMOHHBIA HOMep (mamee mo Tekcty — «I[IMH») — dYeThipex3HAYHOE YHMCIO, SBIAIOLICECS
cekpetHbIM kojioM Kaptel. [epxkatens nonydaer [IMH B cnernuansHOM 3amedaraHHOM KoHBepTe (manee mo Tekcty — «[IMH-
KOHBEpT») onHOBpeMeHHO ¢ nonydeHueM Kaprtel. [IMH renepupyercs ¢ coOmtoneHneM KoH(UACHIHMAILHOCTH, HEIOCTYICH
coTpynHukaM baHka, M3BecTeH TonbKko Jlepkarenro M He MOMJICKUT pasMIalleHHuIo TpeThbuM jauuaMm. Omnepanuu mo Kapre,
coBepuieHHble ¢ BBogoM [IMH, mpupaBHHBaIOTCS K omepauusM, 0€3yciIOBHO OZOOPEHHBIM M COOCTBEHHOPYYHO IMOANUCAHHBIM
Jepxarenem. M3menenue [TMH npoussoautest Knnenrom camocrostenbHo B GaHkomarax baHka wim ¢ nepeBbinyckoM Kaptel B
cooTBeTcTBHH ¢ Tapudamu Ha OCHOBaHMHM MUCBMEHHOTO 3asiBieHus KineHra.
IpencraBurens Kauenra (nanee no rexcry — «lIpencraBurensy) — pusuueckoe Juio, koropomy KiueHT npenoctaBui npaBo
COBEpUICHHUSI ONepaluii MO0 CcueTy M Ha HMsI KOTOPOrO B COOTBETCTBHM C JACHCTBYIOIIMM 3aKOHOJATeNbCTBOM P® u 1o
COOTBETCTBYIOIIEMY MHCbMeHHOMY 3asiBieHnio Kiuenta (Ilpumoxenne Nel8.4.) BoinyiieHa JlonoigHUTENbHAS KapTa JH00 JIKIO,
JIEHCTBYIOLIEE HA OCHOBAHUM JOBEPEHHOCTH, BBIIAHHOM B COOTBETCTBUU C IEHCTBYIOIIMM 3aKOHOAATEIbCTBOM PO.
IIynkTt BbBIAaYM HaAW4YHbIX (manee mo Tekcty — «[IBH») — cTpykTtypHOe mofapasaeneHue KpEeOUTHOW OpraHU3alIiH,
OCYIIECTBIIAIONIEE ONEpaIly 110 MPHUEMY M BblJadue HAIWYHBIX JEHEXKHBIX CPEICTB C Hcmoib3oBaHueM Kapt (uepes Tepmunan
nnn UmnpunTep) uinu 6e3 ucnonb3zoBanus Kapt (¢ Kaprounoro cuera).
CucremMa IUCTAHIUOHHOTO 6aHKoBCcKOro odocay:xxkuBanus «Cbb-onaaiin» (Cucrema b0 «CBb-onaaiin») — nporpaMMHO-
anmaparHblii KOMIUIEKC, BKJIIOYAIOUIHHA B ce0sl CIIIMATN3UPOBAHHOE NPOrpaMMHOE oOeclieueHre, yCTpoicTBa, 0a3bl TaHHBIX U
IIpeJHa3HaYeHHbIN I mpepocTaBieHus KineHTam psaa yciayr M BO3MOXKHOCTH COBEPIIEHHUS OTHACIBHBIX BHUIOB OAHKOBCKHX
orepanyii N0 NMPUHAUISKAIIUM MM CYeTaM HOCPEACTBOM COOTBETCTBYIOIIEro web-uHTepdeiica, 6e3 yCTaHOBKM Ha CTOpOHE
KimeHnTta 10MOIHUTEIFHOTO TPOrPaMMHOTO 00eCIeueHHS.
Corpynnuk Opranu3zaunuu — dpusuueckoe ymno (Brnanenen kaproynoro cuera), 3akiouunBiiee ¢ bankom JJoroBop 0aHKOBCKOTO
cdera, Ha KOTOPBIH B COOTBETCTBHHU C JIOTOBOpPOM Mexay banxoMm m OpraHuzanueit 3auucisioTcs 3apaOoTHas IjaTa M HHBIE
BBIIJIATHI.
CpeacTtBo KoHTpoOJs — BbIOpaHHBINH KimeHTOM cmoco0, mocpeacTBoM KoToporo KimeHTOM ocymiecTBuseTcss KOHTPOIb 3a
cocTtossHHEM KapTOYHBIX CUETOB, OTCIEXKHBAHUE M IONydeHHe MH(opManuu o0 omepamusx, COBEPUICHHBIX C HCIIOIb30BaHHEM
3NIEKTPOHHOTO CPEJCTB IUIATeXka, W/WIN HUCHONb3yeMbli KiMeHTOM B Lendx MOJy4eHHs OIHOPA30BBIX Mapoiieil, HeoOXOIMMBIX
JUIsl TIOATBEP)KIEHUS OIEpaluii, COBEPLIAEMBIX C MCIONb30BaHHEM pekBU3UTOB Kaprtel B cetu VIHTEpHET mOCpeacTBOM
texHonoruu 3D-secure. K CpenctBam KOHTpoIIst OTHOCSTCS: AOOHEHTCKHIT HOMep, AGOHEHTCKOE YCTPOHUCTBO.
Croponbl — cropons! Jlorosopa, baak u KinreHT cooTBEeTCTBEHHO.
Cron-imcT — cnucok HoMepoB Kaprt, 3ampenieHHBIX IDIAaTSKHBIMH CHCTEMaMH K OOCIY)KHMBaHMIO, pacchulaeMblii bankom B
ITyHKTHI oOciyxuBaHua KapT ajs mpenoTBpamieHus] UCIIONB30BAHUS YTEPSHHBIX, YKPAJACHHBIX M MOAMENbHBIX Kapt, a Taxxke
HoMepoB Kapt, UbM pEKBH3WTH OBUIM WCIONB30BaHBI NPH TPOBEACHWH MOIICHHHYECKHX oOmepanuii 0e3 (H3NIecKoro
npucyrcTBus Kaptol.
Tapupbr — gelicTBylommuii nepedeHs ycayr U TapudoB banka mo obcmyxmBanmio Kaprouneix cueroB, Kapr ITAO
"CAPOBBEU3HECBFAHK" n onepannii skBalipuHra, SBISIOMIMNACS HEOTheMIeMoi gacTrio JloroBopa. Tapugsr pazMemaioTcst Ha
ounmansHOM caiite banka B cetn MuTepHeT Www.shbank.ru.
TepmuHaJ — ycTpOMCTBO, NpeHA3HAYEHHOE AJIA MPOBEIEHUS IIaTeXe M MHBIX omnepaiuii ¢ ucronb3zoBanueM Kaptel B [IBH
nnmn ToproBoif Touke, a Takxke I cocTaBieHus [JJOKyMeHTOB 00 omepary ¢ ucroiap3oBanueM Kaprt.
TexHuuyeckas 3a/10/I2KEHHOCTh (Hepa3pelleHHbIH oBepApa(T) — NpeBbIIIEHUE CYMMBI ONepaluu, coBeplieHHoe Jlepkarenem
KapThl B COOTBETCTBUM C JloroBopoMm, Haa cymmon PacxogHoro numurta. TexHudeckas 3aJ0JKEHHOCTh MOXET BO3HHMKATh B
pe3ynbTare KoneOaHnsi KypcoB HHOCTPAHHBIX BAIIOT B IPOMEXKYTOK BPEMEHH, POLICANINN MEKAY ABTOpPH3ALMEH U CIHCAaHUEM
cpeacts ¢ Kaprounoro cuera, mubo B pe3ynbTare coBepuueHus omepanuii mo Kapre 0e3 ABTopH3anuu, a TaKKE B Pe3ylbTaTe
CHHCaHMS KOMUCCHH, HEYYTCHHBIX IIPH ABTOPH3ALUH U JP.
Toprosasi Touka (OpraHu3alys TOPTOBIN/YCIIyT) — FOPHUINYECKOE JTHIO/MHINBUAYAIbHbIH IPEIIPHHAMATEID, OCYIIECTBIIAIONIEE
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obcnmyxxuBanue Jlepxareneir Kapt myrem odopmiteHus maarexeit 3a ToBapsl (yciryrd, paboThl) ¢ HCIoyib3oBaHneM Kapt

WIN WX PEKBU3UTOB.

Yci10BUSI - HACTOSTINE YCIIOBHUS BBHIITYCKa, OOCITY>KHBaHUsS M HcIoib3oBaHus O6ankoBckux kapt [TAO "CAPOBBM3HECBEAHK",
OTIPEIETIAIONINE TTOJIOKEHHMS T0OTOBOPA, 3aKII04aeMoro Mexxay bankoM u puzndeckumu Jnmamu, K KOTOpsIM KITHeHT, cormacHo cT.
428 TK P®, mpucoenuHseTcss IMyTeM IMOAMUCAHWS 3asBICHUS. YCIOBHS YCTaHABIHMBAIOT M PETYIHPYIOT B3aHMMOOTHOIICHUS
mexny bankom u Knmentom mpu Bblmaue m mcmonb3oBaHuM Kapt, BBIMYIICHHBIX B pamkax JloroBopa, a TakKe OINPEAEIAIOT
MOPSIIOK OCYIIECTBICHHS PACUYETOB IO omepanusM 1o KaprouHomy cdeTy, IpOM3BEICHHBIM C MCIOJIb30BaHUEM KapTel mmm mx
PEKBH3HUTOB. YCIOBUsI Pa3MEIaoTcs Ha opunmansHoM caiite banka B cetu Matepuer www.sbbank.ru.

YTpara kapTsl — I0Teps, Kpaxa, Iopya, BEI3BAHHAS MEXaHUIECKUMH, XUMUIECKUMH, SJIEKTPUICCKUMH, TEIUIOBBIMH, MOIIHBIMH
3NMEKTPOMArHUTHBIMH M APYTUMH Bo3AeHCTBHsAMH Ha KapTy, noBnekmmue e€ nepeBsInycK He 1o BuHE baHKa.

3D-Secure — TeXHOIOTHSA, MPEIOCTABISIONIAs JOTIONHATEIFHOE obecieueHne 0e30IMacHOCTH OIepannii oIIaTel TOBapoB (pador,
yCIyr) Ha calTax 3JIEeKTPOHHOW KOMMepuuH (B ceTH VIHTEpHET) ¢ HCNOIb30BaHWEM PEKBH3UTOB KapThl, IIOCPEACTBOM
JononHUTeNnbHONH wuaeHTH(uKkannu Jlepxkarens KapTel, mcnonb3yemas TIpH COBEpIICHHHM omnepanuu. lIpm wupeHTHHKAmn
HCTIONB3YIOTCS OIHOPAa30Bble MAPOJIH, HCOOXOANMBIC JUIS TOATBEPIKACHHUS COBEPIICHHUS YKa3aHHBIX OICpallNii, HalpaBIsIeMbIe
Ha AGOHEHTCKHUI HOMEP.

2. O0ume moJIoKeHus

2.1. Hacrosmue YcnoBus SBIAIOTCS MpUIIameHneM banka Bcem ¢u3ndecknM Iunam fenats oepTsl o 3aKiiodeHnn Jlorosopa ¢
baHkoM u ompenensioT OCHOBHBIC THUIOBBIE ycioBus JloroBopa mexny bankom u ¢dusmueckumu mmmamu (Knmenrtamm).
3akimtouenue Jlorosopa ocyiecTsisieTcs myreM npucoeannenus Knuenra k JJorosopy B 1esnom B coorBeTcTBuu co cT. 428 T'K
P® u npomsBogurcst mytem akumenta bankom (oTkpeiTHs cdeta) odeprsl Kimenrta (mogmmcanmnoro B bank 3asBuenus).
IMoamucanne Kmmentom 3asBneHUs O3HayaeT NpuHATHE MM YcinoBuid M TapudoB M 00s3aTeNbCTBO HEYKOCHHUTENBHO HX
coOI0AaTS.

2.2. 3axmtoyenue JloroBopa, oTkpeiTHe KapToyHoro cuera u BbITycK OCHOBHOW KapThl ocymiecTBisieTcs (GU3MYECKUM JIHLIAM
crapiue 14 (Uersipaaauary) snert. JononnurensHsle KapTel BbITycKaroTest (pU3MYECKUM JIMIAM, TOCTUTIINM 14-1eTHero Bo3pacra
(xax pe3umeHTaM, Tak U Hepe3ujeHTaM Poccuiickoit dexepannu) He3aBUCUMO OT MECTa MX PETUCTpAIMU (IIPOIHICKH), a TaK XKe
sunaMm ¢ 10-meTHero Bo3pacta, 11 KOTOphIX Branerner cueta sBiIseTCs 3aKOHHBIM NPeJICTaBUTENIEM (pPOIUTENIEM, IONCUYUTENEM U
IIp., IPH IIPEIBIABICHUN COOTBETCTBYIOIUX JOKYMEHTOB).

2.3. B ciyuae 3akmoueHus JloroBopa u oTkpbITus KapToduHOTO cueTa HOBEPEHHBIM JIMIIOM B IHOJIB3y TpeThero ymna (Kmuenta),
nocieaHee npuobperaer mpaBa M o0s3aHHOCTH KimenTta mo JloroBopy ¢ maTel €ro 3akIIOYEHHS, IPH 3TOM JOJIDKHA OBITH
IIpe/IbsIBIICHA JIOBEPEHHOCTH OT KineHTa, oopMiIeHHast B COOTBETCTBUH C JICHCTBYIOIIMM 3aKOHOJATENILCTBOM P®.

24. Tlo BceM omepanusiM, COBEPLICHHBIM C HCIOJIB30BaHHEM JIOMOIHHUTENBHOW KapThl, OTBETCTBEHHOCTb HeceT Bmanmenen
Kaprounoro cuera. IlpencraBurenr Kimenra ([lepxarens JlOMONHHUTENBPHONH KapTbl) HMEET IPaBO PacCIOPSDKATHCS
HaXOASIUMHUCA Ha CUETE IEHEKHBIMU CPEICTBAMHU TOJIBKO € HCIOIb30BaHuEM KapThl ninn e€ pekBU3HMTOB B Ipezenax PacxonHoro
JIMMUTA, a Takke oOpamarbest B baHk ¢ 3asBiaeHUsMHE 110 TOBOAY JlOMONHUTEIHLHON KapThI.

25. Kapra saBmsiercs cobcTBeHHOCThIO banka, Bblmaercst [leparento BO BpeMEHHOE IIOJIb30BaHME M IOAJISKUT BO3BpATy B
MIPEIYCMOTPEHHBIX HACTOSIIIUMHE YCIIOBUSMH CIydasx.

2.6. O6cnyxuBanue Jlepxarens uepe3 uHbIX bankoB-dkBaiipepos, yuactHukoB [1C, nmpousBogurcst B coorBeTcTBUM ¢ Tapudamu
banka u Tapucamu, ycraHoBiIeHHBIMH 3TUMH ydacTHHKaMu 1IC. [Ipu 3ToM Mo WMTOraM COBEPIIEHHS PACXOJHOMN OIeparyu C
ucrionb3oBanneM Kapt B ycTpoiicTBax banka-skBaiipepa Ha JOKyMeHTe 00 omepalnny yKa3bIBaeTcsl TOJNBKO KoMmuccusi banka-
JKBalipepa, KOTopasi CIIUCBIBAETCS cO cueTa Jleprkarens B JONONHEHUE K KoMUCccHU baHka.

2.7. Ycnosust n Tapuds! o6s3atenbHbl aist ncnonHenust bankom n lepxarenem KapTel, ecim YenoBusiMu npsiMo HE yCTaHOBIIEHO
nHoe. B wactu, He yperymupoBanHOW YcmoBusamu u Tapudamwu, ucmonb3oBanme KaprouHoro cuera, BbmaHHON Kaptel u
OpraHu3alys pacyeToB MO ONEPALUsIM, COBEPIICHHBIM C €€ HCIIOIb30BAHUEM, PErYIUPYIOTCS MPABOBBIMH HOPMaMH ILIATEXKHBIX
CUCTEM, YYaCTHHKOM KOTOPBIX sIBJIAeTCS baHK, a Takke HOpMaMy JEeHCTBYIOIIEro 3akoHoaaTenscTBa Poccuiickoit denepannu.

2.8. CTOpOHBI MPHU3HAIOT, YTO IIPHU COBEPIICHHUH Orepanuil B ceTn VIHTepHeT ¢ ncnoip3oBaHneM pekBu3ntoB Kaptel B Toprosoit
TOUKe, MoAJepKuBaroniel Texnonoruto 3D-Secure, BBeaeHHE OHOPA30BOTO MAPOJIs SABISIETCS O0€3YCIOBHBIM IMOATBEPIKIECHUEM
cornmacus KimeHTa Ha OCyIIEeCTBIEHHE OTEpalyy, a caM OJHOPA30BBIN Mapoib CIYKUT aHAJIOTOM COOCTBEHHOPYYHOH Moamucu
Kiuenra.

3. IlIpaea u oos3anHocTH Kitmenra
3.1. Kinent nmeer npaBo:

3.1.1.IIpou3BoANTh JIOOBIC MPEAYCMOTPEHHBIE YCIoBHsMH, Tapudamu U He 3alpelieHHBIC JEHCTBYIOUIMM 3aKOHOJATEIIECTBOM
Poccuiickoit denepannu onepauuun no KaprouHoMy cyeTy M ¢ ucojib3oBaHueM KapTbl uinu €€ peKkBU3UTOB (B TOM YHCIE C
HCTOJIb30BaHUEM JIOTIOTHUTEIBHBIX KapT).

3.1.2.YcraHaBnuBaTh W W3MeHATH KomoBoe cioBo Ui moiydyeHuss wH(opMammu o cocrosHum Kaproynoro cuera. CMeHa
(ycranoBka) KomoBoro cioBa MOXET MpPOM3BOAMUTHCS HEOOXOIMMOE KOJMYECTBO pPa3 HAa OCHOBAHHH COOTBETCTBYIOIETO
MMMCBMEHHOTO 3asiBlieHUs1 KIneHTa n Hanu4dust JOKYMEHTa, yA0CTOBEPSIONIETO JINTHOCTD.

3.1.3Ilomyuars B banke mHpOpMarmio o TekymeMm coctosHuu Kaprounoro cuera, Kapt m mp. mpu npeapsBiIcHAN JTOKyMEHTa
YIOCTOBEPSIOIIETO JUYHOCTD.

3.1.4. TpeboBars Tpef0cTaBIeHUE BHITUCOK 10 KapTouHoMy cueTy 3a qr000i HEOOXOAMMBIH TICPHO/I.
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3.1.5.0CYHICCTBHHTL KOHTPOJIb pacxXxo40BaHUs CPCACTB (B TOM YHUCJIC C LCJTIbIO COKPALICHHA PUCKOB OT MOIICHHUYECTBA WIN

HECaHKIMOHUPOBAHHOTO HCIIOJIb30BAaHHSI PEKBU3UTOB KapThl) ImyTeM YCTaHOBJIEHHS OrpaHWYCHMI/3alpeTOB Ha HEKOTOpPbIE
onepanuu no Kapre (I[Ipunoxenue Nel8.5.). MI3MEHATh JIUMUTBI aKTUBHOCTH "MO YMOJYAHHIO", T.€. CHATh, YCTaHOBJICHHEBIC
OrpaHHYEHUs JUIsl ONlepaluii B TOProBoi cetr wiu MHTepHeT myTeM oOpamienus B bank no ciexyronmm tenedonam: 8-800-555-
5662 (11 380HKOB 110 Poccrm), +7(831) 280-85-58 (st 3BOHKOB U3-3a pyOeska), pexkiM pabOThI KpY2loCymOUHO.

3.1.6.cnionmp3oBate Kapty u KomoBoe ciioBo B cootBeTcTBHM ¢ YemoBusaMu u Tapudamu.

3.1.7.00pamarbes B bank c 3asBiennem o brokmpoBke kaptel/cHsATHH brnokupoBkn ¢ KapTel B COOTBETCTBHM C HACTOSIIMMHU
YenoBusmu.

3.1.8.00pamiarbes B baHK ¢ MMCBMEHHBIM 3asBICHAEM O NEpeBbIycKke KapThl 10 OKOHYaHUM CPOKa eHcTBHA (IpH OTCYTCTBUH Ha
KapTouHOM cueTe CyMMBI IEHEXXHBIX CPEICTB, JOCTATOUHBIX IS OIUIATHl yCiIyT banka cormacHo 1. 12.2. HacTosmmx YcinoBuii), a
TakKe B cirydae YTparsl kapTsl w/imn [1T1MH, m3menenust pexsusutoB Kaptsl (cmena @O [lepxarens) u Op.

3.1.9.PacTopruyts [loroBop B mr000e BpeMms, B TOM YHCJIE€ B CiIydyae HECOIVIaCHs C BHOCHUMBIMH BaHKOM H3MEHEHWSIMH U
JIOTIOJTHEHUSIMH B YciioBus v/nnn Tapudpl, B mopsiike, yCTaHOBICHHOM B pazzieiie 14 HacTOSIIMX YCIOBHH.

3.1.10. Hanpasasite B baHk 3asBieHus (B TOM 4Hcie kano0bl, MPETEH3UH), CBA3aHHbIE ¢ ucnojb3oBanueM Kaptel n Kaprounoro
cyera.

3.1.11. O6parutecst B bank c 3asnenueM (IIpunokenne Nel8.6) 00 m3meHeHuu criocoba monmydeHusi oT baHka yBemomieHHH
(uH(pOpMaNNK) O COBEPIICHHBIX C UCHONB30BaHKeM KapTel onepanusx B cooTBeTcTBUH ¢ 1. 10.4 HacToAmMX YCIOBHH.

3.2. Kimment o0s13aH:

3.2.1. Coobummts banky He0OXOIMMBIE U TOCTOBEPHBIE, aKTyaIbHbIE CBEICHNSI B MOMEHT IOJIIMCAHUS 3asBICHUSL.
3.2.2. Ilpu noxnucanum 3asBieHus1, moiayueHH KapThl, a Tak e Npu BHECEHHUH JICHEKHBIX cpencTB KimeHT 00si3aH NpenbsSBUTH
JIOKYMEHTBI, YIOCTOBEPSIOIIUE JUYHOCTh W INPEAOCTABUTH CBEIEHHUS, HEoOXoAuMble baHKy mnsi ocyliecTBieHUs (QYHKLUM,
MPEyCMOTPEHHBIX JISHCTBYIOIMM 3akoHozaarenbcTBoM P®. IlpemocraBnsate B bank mo mepBoMy TpeOoBaHUIO JHOObIC
JIOTIONTHUTENbHBIE JTOKYMEHTHl W CBEICHHWS, HEOOXomuMble baHKy s ocymecTBieHHs (YHKOWH, NpeayCMOTPEHHBIX
JIEHCTBYIOLLUM 3aKOHOAATENBCTBOM PD.
3.2.3. BriOpark crioco0(-bl) MoTydeHUs yBenIOMICHUI (MHGQOPMaLUK) O COBEPIICHHBIX C UCIOJb30BaHWEeM KapThl omepanusax B
cooTBeTcTBUH C 11.10.2. HacTOAIUX YCIIOBHIA.
3.2.4. IlpemocTaBnsTh akTyalbHble cBeAcHUS (AOOHEHTCKHII HOMEp, aipec 3JIEKTPOHHON MO4YTHI) HeoOXoxuMble BaHKy s
HanpaBieHus KimeHTy yBenomineHuili (MHGOpPMamuu) O COBEPLICHHBIX C MCIONB30BaHMEM KapTel omepamumsx coraacHo
BbIOpaHHbIM KiMeHTOM cnoco0aM MoJyueHHsl yKa3aHHBIX YBEAOMJICHUH B cooTBercTBMM c 11.10.2. HacTtosummx Ycnosuii. B
ciyyae n3MeHeHHs AOOHEHTCKOTO HOMepa /WM ajpeca dIIEKTPOHHOM MOYThI, Ha KOTOpHIi baHk HampapisieT yBeIOMIICHHS O
COBEpLICHHBIX omepauusx 1no Kapre w/wiam omHOpa3oBble NMapojiM, He3aMEIJIHTENbHO NpouHpopmHpoBaTth 00 3ToM baHk B
COOTBETCTBHH ¢ 11.3.2.13 HacTosAmMX YcnoBuil.
3.25. CaMOCTOSITENIbHO O3HAKOMHTBLCS C JeWCTByomMMU TapudaMu M HACTOALIMMH YCIOBHSIMH, BKJIIOHAIOIIMMH IIpaBUIa
mosbp30BaHus KapToit M MOPSAOK COBEpIIEHUS ONepanuii, MPOBOIUMBIX C HCIIOIb30BaHHEM KapThl, a Tak ke caMOCTOSTEIIFHO
n3y4aTh HHGOPMAMOHHbIE MaTepHabl, MOCBSIICHHBIE OE30ITaCHOMY HCIIOIb30BAHUIO KapThl, pa3MelleHHbIe Ha caiite baHka B
cetn Muteprer. Kinnenr (IlpeacraBurens) 00s3yeTcs HE peke OJHOTO pa3a B KBapTaj KOHTPOJIMPOBATh BHECEHHE M3MEHEHUH B
VYenoBust u Tapudsl, 0 KOTOPEIX baHK yBeTOMIISIET CBOUX KIIMEHTOB B COOTBETCTBUH € pa3fesioM 15 HacTOSIUX YCIOBUH.
3.26. CoOmonare HacTosmue YcnoBus u Tapudsl n obecnieunts nx codmonenue [Ipencrasurenem.
3.2.7. OmmaumBath yciayru banka B cooTBeTCTBHU ¢ AeWcTByomuMHu YeiaoBusmu u Tapudamu. [Ipu stom KnreHT npuaMaeT Ha
cebs1 00s13aTeNTbCTBO CaMOCTOSITENBHO 3HAaKOMHUThCS ¢ Tapudamu, aedcTBylommMu B banke Ha MoMmeHT oTpakeHusi bankom
COOTBETCTBYIOLIEH ONIEpaLUH.
32.8. He nomyckars mepegayy W/WJIM HelpaBoMepHoe McnoJb3oBaHue Kaptel, eé pexsusuros, IIMH wu/umm Cpeacts
KOHTPOJISAA TPeTbUMHM JIHLAMU.
3.2.9. Xpauuts B TaiiHe oT Tperhux Juil Komomoe cmoBo, Kapry u e€ pexsusurtsl, [IMH (mpuuem I[IMH momxeH XxpaHUTBCS
otaensHO oT Kaptel) m OpHopasoBsle maponu. Hu mpu Kakux YCHOBHSIX He AomyckaTh pasmiamieHus ACII B Tom umcne u
corpynHukaM banka, mcnonb3oBaTh KogoBoe €I0BO TOJBKO B CIOydasX, MPENYyCMOTPEHHBIX HACTOSIIUMH YcinoBuaMu. IIpu
COBEpIICHNH PAacXOIHBIX Ollepaluii ¢ Ucroib3oBaHueM KapTel smbo ee peKBH3MTOB 1O MOMEHTa cooOmieHus o0 yrpare U
OJIOKMPOBAHHMHU KapThl OTBETCTBEHHOCTH HeceT KUlneHT.
3.2.10. [IpeanpuHUMaTh BCe OT HETO 3aBHCAIIEE B IESIX NONyYeHHS MH(OPMAIMM O PACXOJHBIX OINEpalMsX, HarpaBiIsieMOn
Bankom Kimmenty B cootBerctBuu ¢ 1.11.10.2 1 m.10.7 HacTosmx YcmoBwid.
32.11. He wucnoms3oBate Kapry u KapTouHslii cuer g coBeplleHHs oOIepaluii, CBSI3aHHBIX C OCYILIECTBICHHEM
MIPEANPUHIMATEIBCKOW AEATEIBHOCTH WM YaCTHOM NMPaKTHKH, a TaK K€ ONepanuii ¢ HapylIIeHWeM 3aKOHOAATeNhCTBA (B T.4.
BaroTHOTO) Poccwmiickoit Penepannu. He ncmonp3oBath KapTy B Kakux-nb0 NMPOTHBO3AKOHHBIX IENSX, B TOM YHCIE IUIS
proOpeTeHus ToBapoB (paboT, yciayT), 3aNpenieHHbIX 3aKOHOAaTeNIEcTBOM Poccuiickoit deneparmy.
3.2.12. [TpyHUMATH BCE MEPHI IO MPEIOTBPAIICHHIO KOMIIPOMETALINH, YTPATHl I HECAaHKIIMOHUPOBAHHOTO MCTIONB30BaHNs KapTe
(Bcex Kapr, BeimymeHHbIX B pamkax Jlorosopa), pexsusutoB Kaptsl, [IMH u Cpencts KoHTPOIIS.
3.2.13. HezamemurensHO yBenoMUTh bank 00 m3mMeHeHMHm AOOHEHTCKOTO HOMeEpa W aapeca AIIeKTpOHHOH mouTsl KimeHTa,
YKa3aHHBIX paHee B 3asBIEHMM Ha BBIMYCK KapThl. YKa3aHHOe yBeJOMIIEHHE MOXKET OBbITh HampaBiieHO baHKy, Kak myTem
HarnpasieHus 3assienus 1o cucteme J1bO «CBbb-onnaitay», Tak 1 1u4yHO B M000M oduce baHka, ¢ peabsBiIeHHEM JOKYMEHTa,
YAOCTOBEPSAIOLIETO TUYHOCTb.
3.2.14. B cnydae ncnonb3oBaHus Kapter 6e3 cormacust [lepkarens (HecaHKIMOHMPOBAHHOE HcIoib3oBaHMe Kaptsl), mmbo B
ciydae yrpatbl/komnpomeranuun Kaptel mu6o CpexctB KoHTpousi, au00 pasriamieHus KoqoBoro cioBa TpeTbHM JMIAM —
HE3aMEAINTENIFHO, HO B JIIOOOM Cilydae HE IO3[HEC HHSA, CIEAYIOUMIErO 3a JHEM IONydeHUs oT baHka COOTBETCTBYIOIIETO
YBEIOMJICHHS O COBEPIICHHOM C MCIIOJIb30BAHHEM 3JIEKTPOHHOTO CPEICTBA IUIATE)Xa OICpaluy yBeIOMHUTb 00 3ToMm baHk, B
CIeqyIoIeM NOpsIKe:
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— HesamemnurensHo 3a0sokupoBats KapTy (IpHOCTaHOBUTH COBEpIICHHE ONEpaLlMii C HCMoib30BaHHEM Kaptsr),

Ha3BaB KozmoBoe cioBo n/unu nHyo nHpopMmauuio (cBeaeHus), 3anpammbaeMmble bankom st nnentudukanun Knnenra,
myTeM oOpalieHHs 10 CJIETYIONMM dKCTpeHHbIM Tenedonam: 8-800-555-56—-62 (mis 3BonkoB no Poccun), +7(831) 280-
85-58 (w1 3BOHKOB mH3-3a pyOeka), pexuM pabOTHl KPYIVIOCYTOYHO. B ciiyyae M3MEHEHUWs! yKa3aHHBIX HOMEpOB
tesieoHOB baHk pazmenaet HHPOPMaIHIO 0 HOBBIX SKCTPEHHBIX TejedoHnax Ha oduimansHOM caiite banka.

— He nosgaee cremyromero mHA 3a gHeM OiokupoBaHus KapTel mo TenmedoHy mpedocTaBHTh B J000H oduc banka
3asBieHHe, noanucanuoe Jlepxkarenem Kaptel, moarsepxkaaromee OixokupoBanue Kapter (IIpumoxkerne Nel8.2.) u, mo
TpeboBannio banka, mpexpsBute Kapry (B ciydae HECAaHKIMOHMPOBAHHOTO HCIIOJIB30BAHUS). YKa3aHHOC 3asiBICHHE
MokeT ObITh HampasiieHO B bank no cucreme JIbO «CBb-onmaitn» mubo moutoit mo aapecy: 607189, Himkeroponckas
001., . CapoB, yn. CminkuHa, 13 mmm mo dakey:+7(83130) 30596, +7(83130) 30708 wim HampaBUTh CKaH-KOIHIO
3asBienus no e-mail: cc@sbbank.ru.

B cnydae ecnu Kiment He oOpamaincs mo skcTpeHHbIM TeiedoHam, bank Onokupyer Kapry mpu mosydeHuu 3asiBIICHHS
(yBenomunenus) o ¢popme Ipunoxenus Nel8.2. k HacToAmINM Y CIIOBUSIM.
Yeenomnenune Kinmenra o6 Yrpare Kapter w/ mnum ee ucnons3zoBanuu 6e3 cornacus Kimenra cunTaercs HauiexalyM o0pa3oM
nojxydyeHo baHkoM mnpu moisydeHHWHM HHCBMEHHOTO 3asBieHus oT Kiumenrta no ¢opme Ilpunoxenus Nel8.2. x Hactosimmm
VYcnosusamM.
3.2.15. [Ipn Hecormacuu ¢ Omepanusmu mo KaptouHomy cdery (3a HCKIIOUCHHEM CIIydaeB HCIIONB30BaHWsA KapTel wim ee
pekBu3uTOB Ge3 commacus Jlepxkarens), He mozke 30 (Tpuamati) KadeHIApHBIX JHEW C MOMEHTa COBEPIICHHS OICPaIlh C
ucronb30BaHneM KapTel wiam ee peKBH3NUTOB, npedvasums 6 bank npemensuio (3asBICHNE O HECOIIACHM C TPaH3aKIMEH MO
¢dopme Tpunoxenust Nel18.1. k HacTOAMUM YCIOBHSIM) B COOTBETCTBUU C paszenoM 11 HacTosmmx YCIoBHiA.
3.2.16. Bo3zBparuts Bce npenocTaBiaeHHbIe B pamkax Jloroopa KapTsr:

— II0 OKOHYAaHUH CPOKa AEHUCTBHS, IPU NMepeBbITycke KapTel 10 MHBIM OCHOBaHHAM, KPOME CITy4aeB IMOTEPH, KPaXKU;

— 10 TpedoBanuto banka, B ciyuae komnpomeranuu Kapt, u mp.;

— IIpu pacTop:xeHuu Jorosopa.

3.2.17. CaMOCTOSTENIbHO KOHTPOJIMPOBATh cOCTOsHUE KapTouHOro cyeta u JBHXKEHHE CPEACTB MO HEMY, COBEPILIATh OMEPAIUU C
Kapramu Tonpko B mpefenax YCTaHOBJIEHHOro PacxogHoro nuMuTa, a Takke, IpU HEOOXOAMMOCTH, INOJy4yaTh BeImucku o
JBIKEHUH cpencTB Ha Kaprounom cuere. CaMOCTOSTENbHO KOHTPOIUPOBATH IOCTAaTOYHOCTH CpeAcTB Ha KaprouHom cuere,
HEOOXOAMMBIX ISl ciMcaHusi baHkoM KoMHCCHH, TpenycMOTpeHHbIX Tapudamu. [Ipu oTCYTCTBUM MM HEIOCTaTKe JCHEKHBIX
cpencts Ha KapTouHoM cueTe amst omiaTel KOMHCCHN WM ycayr baHka, a Taxoke Bo3MelleHnsT TeXHN4eCKOH 3a10KEHHOCTH WU
yOBITKOB, TTOHECCHHBIX BaHKOM BCIECTBHE HEHCIIONHEHMS WINM HEHa/Iexaiiero ucnonHenus Jepxarenem Kaptsl ycmoBuit
JloroBopa, TpeOyemasi CyMMa JEHE)XKHBIX CPEICTB JIOJKHA OBITh BHeceHa Ha Kaprounslii cuetr He mo3znHee 10 (Hecsatn) pabounx
JHEH ¢ maTel nomydeHus KinmeHToM yBeIoMIIeHHs! B COOTBETCTBHH C 11.10.2. HACTOSIUX yCIOBHH, COAEPKAIIET0 HH(POPMALIHIO O
HaJIMYUH 3310JDKeHHOCTH KitnenTa, u/nnn yBeomiieHus (B MUCbMEHHOH (opMe) 0 BO3MEIeHNnH pacxonoB baHka.

3.2.18. CoxpaHATh MONyYCHHbIE MpPH COBEPIICHHM omepanuii JlokymMeHTHl (B ToM uHciae J[OKyMEHTBI IO oOmepanusM C
ucnonb3oBanueM JlononHutenbHbIX kKapt) He MeHee 30 (Tpuanaru) KaJeHAapHBIX JHEH Mociie COBEPILSHUs ONepaliiy W/HiIH JI0
MOJTy4eHUs BBITUCKH, B KOTOPOH YKa3aHb! JaHHBIE OMEPAIIH.

32.19. B 30-gHeBHBIN cpok coobmuth B baHk 00 M3MeHEHHS PEKBH3HTOB JTOKYMEHTA, YIOCTOBepsomero Jm4Hocts, U0,
azpecos (B TOM YHCIIE aipeca pEerUCTpaIliy WK MEeCTa )KUTENIbCTBA), paHee IPeI0CTaBICHHBIX baHKYy.

3.2.20. YBenoMuTs baHK B MOMEHT 3aKiIO4eHHs Hactosmero Jlorosopa (Ipu MOJNHCAHUHM 3asBICHUSA-AaHKETHI) O HAJUYUU Yy
Knmenra craryca myOaMYHOTO JOJDKHOCTHOTO JIMIA, & TaK Jke sBisgeTcs oM KiweHT cympyrom (cympyroi), OJM3KuM
POICTBEHHUKOM, HPEICTaBUTEIEM ITyOJMYHOTO JOJDKHOCTHOTO JIMIA, B COOTBETCTBHM C IOJOXEHHEM cT. 7.3. denepanbHOro
3akoHa oT 07.08.2001r. Ne 115-®3 "O mpoTHBOACHCTBHH JeTanu3alud (OTMBIBAHUIO) JOXOJOB, MOJXYYCHHBIX MPECTYITHBIM
myTeM, 1 (PMHAHCHPOBAHUIO Teppopu3ma’.

3.2.21. YBenomuth bank B TeueHnme 5 paboumx JHEH ¢ MOMEHTa HacTyIUIEHHs cOObITHA O moiydeHun Kimmentom craryca
MyOJMYHOTO JIOJDKHOCTHOTO JIMIA, a TaK e O cilydae, eciu KIMeHT cTan cympyrom (Cympyroi), OJIM3KHM pOICTBEHHHKOM,
MpeCTaBUTeNIeM ITyOIMYHOTO OJDKHOCTHOTO JIMI[A, B COOTBETCTBHM C IOJOXeHHeM cT.7.3. demepalbHOrO 3aKkoHa OT
07.08.2001r. Nel15-@3 "O mpoTHBOAEHCTBHM Jieraju3aldd (OTMBIBAHHIO) JOXOMAOB, HMOJTYYEHHBIX NPECTYHMHBIM ITyTeM, U
(UHAHCHUPOBAHMIO Teppopu3Ma’.

3.2.22. [IpenoctaBute baHKy B TpeayCMOTPEHHOM HACTOSIIMMH YCIOBHSAMHU TOPSAIKE CBEACHUS 00 AOGOHEHTCKOM HOMeEpe
Jepxarens kapTbl, HeoOXoquMoro emy uid noixyderns OnHopa3oBeIX Hapojei. B cioydae orcyrcTBus B pacnopspkeHun banka
cBesleHHH 00 AOOHEHTCKOM HoMepe Jlepxarensi KapThl — COBEpIIEHHE OINEpaIfii ¢ MUCIIOJIb30BAaHUEM JJIEKTPOHHOTO CPEJCTBA
miatexxa B cetu MurepHeT 11 KinreHTa HeBO3MOXKHO.

3.2.23. Coobmats banky npu oOpaiieHny 3a OTKpBITHEM OAHKOBCKOTO CUETa CBEJECHUS O TOM, YTO OAaHKOBCKUH CHET OTKPBHIBACTCS
B IeJIAX NOJYYEHUs BBIILIAT, MPEeJyCMOTpeHHBIX 4.5.5 m.5 c¢1.30.5 ®enepanbHoro 3akoHa ot 27.06.2011r. Ne 161-®3 «O
HalMOHAJIBHOH MIATeXHOM crcTeMe) (BBIMJIATHI 32 CYET CpeCTB OI0KeTOB OrOJKETHOM cucteMbl Poccuiickoit @eneparum).

4. TIlpaBa u o6s3anHocTH Banka
4.1. BaHk nMeeT NpaBo:
4.1.1.CrnuceiBaTh 0€3 JOMONHUTENBHBIX pacnopsbkeHnid KimeHTa JeHekHble cpeacTBa ¢ KapTodyHoro cuera B pasMepe
3aJI0JDKEHHOCTH Tiepell BaHKOM B O4epeTHOCTH, YCTAHOBJICHHOU JIEHCTBYIONIMM 3aKOHOAATENbCTBOM P®D. 3a/101KEHHOCTh MOXKET
(hopMHUPOBATHCS UCXOAS H3:

— YOBITKOB, ITOHECEHHBIX BaHKOM BCIEICTBHE HEWCIIONHEHWS WM HEHaujexkamero ucnomHeHus [lepxaremem Kaptor

VYenosuit u/nnm Tapudos;
— CcyMmM ITpadHBIX CAaHKIMKA B COOTBETCTBUU C YCIOBHAMU U Tapudamu;
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— CyMM KOMHKCCHH 3a O6pa3OBaHI/IC Texunueckoit 3aJ0JDKCHHOCTU (Hepa3pemeHHOro OBepL[pa(bTa) B COOTBCTCTBUMU C

Tapudamu;

— cyMmM TexHu4eckoi 3aJJ0KEHHOCTH;

— CyMM B c4er omuiartsl ycuyr banka B coorBercTBuu ¢ Tapudamu;

— cyMmM, ommbo4HO 3auncieHHbIX bankom Ha Kaprounsiii cuer Kinenra;

— cyMmM B BamoTte KapTouHoro cyera, 5KBUBaJICHTHBIX HA MOMEHT UX CIHCAaHHUs CyMMaM, yKa3aHHBIM B JIOKyMEHTax;

— cyMmM 3anoipkeHHoctell KnmenTa mepen bankom 1o mHBIM JOTOBOpaM, 3aKiIOUeHHBIM Mexay bankom m Kimentom (B
TOM YHCJIE MOTANIEHHE CyMMBI KPEUTOB, IIPOIEHTOB 3a KPEIUT, ITpa(HBIX CAaHKIUH 1 cyMM ymep6a nmo Kpeantaomy
JIOTOBOPY).

Vka3aHHBIN MOPSIIOK CYUTACTCA 3apaHee JaHHBIM akuenToM KinneHTa Ha crimcaHue IEHEXHBIX CpeAcTB co cueta Kimenra 6e3 ero
JIOTIOJTHUTENBHBIX COTNIacuil (pacropspKeHUi) M paclpoCTpaHseT CBOE ACHCTBUE A0 TOJHOTO HCIOMHEHHUS 00s3aTeNbCTB IO
Hacrosmemy /lorosopy.

4.1.2.B ciryyae BO3HHKHOBEHH 3aJl0JDKeHHOCTH 1o KaprouHomy cuety nepen bankoM u npu Hanuunu y Kimenta uHbBIX cueToB
(3a ucknrouenuem cpounvix 6xk1ad06/0eno3umog) B banke cnucarh CyMMy 3aJ0JKEHHOCTH 0€3 JOMOTHUTEIBHBIX PACTOPSIKCHHH
Knuenra. B ToM uncne crucars AeHEXKHbIE CPEJCTBA B BAJIIOTE, OTIIMYHOM OT BalOThl KapToyHOTO cuera, Mpyu 3TOM KOHBEPTALUS
cpencTs B BamoTy KapTouHoro cuera ocymiecTBiIseTCs MO Kypcy M Ha YCIOBUSX, AeiicTByromux B baHke Ha NeHb CHHMCaHUS
JICHE)KHBIX CPeACTB. JlaHHBIC YCIOBHUS O CIHCAaHHM CPEICTB CO CUCTOB, OTKPHITHIX KimeHTy B baHke, 0€3 DOMOTHHUTEIBHBIX
pacriopspkeHui KimmeHTa SIBASIOTCS W MOHMMAIOTCS CTOPOHAMHM KaK HEOThEMJIEMas 4acTh JOTOBOPOB OAHKOBCKOTO CUETa,
3aKIIIOYeHHBIX MeXy bankom n Knuentom.

4.1.3.TpeboBars ot KimeHnTra npenocraBieHus TOKYMEHTOB M CBEJICHHH, HEOOX0ANMBIX baHKY IS OCyIIecTBICHUS 00I3aHHOCTEH
n/uny QYHKIMH, TPEAyCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHOIaTeILCTBOM Pd.

4.1.411pnoCTaHOBHTH, WM MPEKPATUTh UcTonb3oBaHue Knuentom KapTel, yMEHBIINTG YCTaHOBIECHHBIE JTUMUTBI AKTUBHOCTH 10
Kapre, oTkazaTh B HCIONHEHUH pachopsbkeHus KimeHTa O coBepIIeHHM OIEepaldd MO CIHCAHHWIO JCHEXKHBIX CPENCTB C
KaprouHoro cyera B ciyuasix HenpezcTaBieHHs: KIMEHTOM TOKyMEHTOB M CBeIeHHH, HEOOXOMMMBIX baHKy [UIst OCyILeCTBICHUS
oOs13aHHOCTE W/WIM (YHKIMH, BO3JIOKEHHBIX Ha HEr0 B COOTBETCTBHM C 3aKOHOAATEIbCTBOM P®d; HapylieHHs mopsjaka
HCToNb30BaHuA KapTel, B TOM 4nciIe MpeayCMOTPEHHOTO HaCTOSIIUMH YCIOBUAMU.

4.15.0TKa3aTh B MpENOCTaBIeHUM yciayrn SMS-cepBUC mpH OTCYTCTBHM Ha KapTO4HOM cuere KIMeHTa IEHEXHBIX CpEJCTB,
HEOOXOAMMBIX [yl OIUIaThl JIAaHHOW YCIYIM M TIPpH OTCYTCTBHM oOmepauuii mo kaprouHoMmy cuery Kimenra Oonee 60
(Ilectunecaryn) xaneHaapHelx qHed. IIpm sToM yBemomseHme 00 oTkmoueHMH yciayrn KimmeHTy He Hampasisiercs. B cimydae
MIOTaIIeHHs 3310JDKeHHOCTH niepen bankom KitneHTy He00X0IMMO CaMOCTOATENBHO €€ TTOIKITIOYNTD B JII000M OaHkoMare banka.
4.1.6.0rpannunTb oocmyxnBanne Kimmentom KapTsl (ycTaHOBHTH/M3MEHHUTH CIICIIMAIBHBIC IMMUTHI aKTHBHOCTH), B CIIy4ae OTKa3a
Knmenra B mpemoctaBnennn banky nH(popMannym HeoOXOAMMOH I HaNpaBICHUS YBEIOMIICHHH COIIACHO BHIODaHHOMY B
cootBercTBHM ¢ 1.10.2. Hacrosmumx YciioBui cnocoOy WX TONYYEHUs WM B WHBIX CIydasX Ui OocyllecTBieHus: baHkom
00s13aHHOCTEN W/MIK (DYHKITMI, BO3JI0KEHHBIX HAa HETO B COOTBETCTBUU C 3aKOHOJATEILCTBOM PD.

4.1.7.0TKa3aTth B 3aKiroueHMH JloroBopa, OTKpeITMH KapTouHOro cuera, BBIIyCKe, BO300HOBICHHH OOCITY>KUBAHHUSA WIH
nepeBbinycke Kapt (B ToM uncie J{omoHUTEIBHBIX KapT) B CIyYasX MPEAyCMOTPEHHBIX 3aKOHOIaTEIbCTBOM.
4.18.IlpuocranoButs oOchyxuBanue Kaptel (3a0nokupoBars KapTy), nare pacrnopsbkeHHe Ha e€ H3bsATHE IPH HAIWYUU
000CHOBaHHBIX MOAO3PEHUH HCTONB30BaHMA KapTel miam €€ peKBH3UTOB B MOUICHHHYecKHX memsix Jepikarenem Kaptel win
TPETHUMH JIMIIAMH, a TAKXKE B CITydasx:

— mHapymenus [lepxarenem KapTel 00s3aTenbCTB, NMPEAYCMOTPEHHBIX DPA3esioM 3 HACTOSIIMX YCJIOBHH, B T.4. IPH
OTCYTCTBUM JIEHEKHBIX cpeiacTB Ha Cuere /Ui omuiaTel yciyr baHka B COOTBETCTBHM C JEWCTBYIONIMMHU YCIOBUSIMHU U
Tapudammu,

— TIIpY BBISBJICHUM OTIEpalMii, MMEIOIIMX COMHUTEIbHBIA XapakTep M BO3MOXKHYIO CBS3b C Jerajauzanueld (OTMBIBAaHHEM )
JIOXO/IOB, TIOJYYEHHBIX MPECTYNHBIM IyTeM, W (PMHAHCHpOBaHWEM Teppopu3Ma cormacHo dexepanbHOro 3akoHa OT
07.08.2001r. Ne115-®3 «O mpOoTHBOAEHCTBHUH JIeraau3aliy (OTMBIBAHHIO) T0XO/I0B, ITOJYYSHHBIX MIPECTYIHBIM ITyTEM, U
(hMHAHCUPOBAHUU TEPPOPUIMAY;

— 1pu HaMM4Kuu TeXHUYECKoi 3aJI0JDKEHHOCTH W/WIN IPYTUX 000CHOBaHHBIX baHKOM-IpHYMHAX;

— B UHBIX ClIy4asx, IPEAyCMOTPEHHBIX JEHCTBYIOLMM 3aKOHOAATENBCTBOM Poccuiickoii @enepanuu.

4.1.9.BHOCHTH M3MEHEHUS W JOTONHEHHA B YcnoBusa W Tapudbsl B OZHOCTOPOHHEM HOpSIKE B COOTBETCTBHH C pasfenoM 15
HACTOSALIUX YCIIOBH.

4.1.10. B ogHOCTOpOHHEM HOpsAKE U3MEHATh HoMep KapTouHoro cuera B cityyasix U NOPAJKE, IPEAYCMOTPEHHOM AEHCTBYIOILUM
3akoHOzaTensCcTBOM P®d, yBenomus 06 3ToM B nucbMeHHOM (opme KitnenTa npu ero siBke B baHk.

4.1.11. IlepeBecTu:

— Corpyanuka Opranuzanmu Ha oOcmyxuBanue 1o Tapudam banka must GU3NUECKUX JHUI MOCIE MPEAOCTABIEHHOTO OT
OpraHu3anuy MUCBMEHHOTO CIHCKAa JIMI, NPEKPaTHBIIUX TPYAOBbIE OTHOWIEHWA ¢ OpraHus3aunued WiaM B ciydae
pacTop>KeHHs I0TOBOPa, IPeTyCMaTPUBAIOLIEro epedrciIieHHe 3apadOTHON TUIaThl M MHBIX BBILIAT OT OpraHusanyy Ha
Kaprounsie cuera CorpyaankoB OpraHu3aimy;

— Kumenta Ha ob6cmyxuBanne no Tapudam banka mns CorpygauxoB OpraHuzaliy IOCIE IPEIOCTABICHHOTO OT
Oprasn3anyy MMCBMEHHOTO OATBEPKACHUS O IpHeMe Ha paboty nanHoro KineHra,

— Kiumenra nmn Cotpyaauka OpraHuszanuyd Ha OOCTY)XKHBaHHH 1O IpyruM TapudaMm Ha OCHOBAaHWUH COOTBETCTBYIOIIETO
3asBieHus Kimenra.

4.1.12. AunynupoBarb Kapry B ciydae Hemomywenust ee Kimentom (IIpencraBurenem) mo wucreuenun 90 ([emsiHocta)
KaJIeH/IapHBIX JHEW ¢ aaThl BhlMycka/mepesblnycka Kaprel bankoM. B ciyuae annynupoBanust KapTel Komuccny, yruiadeHHbIE
Banky, He Bo3BpamaoTCS.
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4.1.13. [IpenocraBnsath maptHepaM banka (TpeThbuM JHMIjaM) MHGOPMAIMIO O NEPCOHAJBHBIX NaHHBIX KimeHTa B memsax

UCIIONIHEHHs CBOMX 00s3atTenbeTB nepen Jepikarenem Kaptel no ee oOciyxuBaHuio/ucnons3oBanuo. [Ipu stom bank o6s3aH
BKJIFOYATh yCJIOBHE O KOH(OUACHIIMAIEHOCTH B JIOTOBOP C TPETHHM JIUIIOM.
4.1.14. [IprocTaHoBHTH MpeocTaBiIeHne yciayru SMS-CepBuc, a Tak ke OTIIPaBKY OJHOPA30BBIX MTApoJIel M IPYroy 3amumaeMon
nHpopManuK, ¥ OCYIIECTBICHUE MEPEBOAOB JCHEXKHBIX CPEJICTB Ha OCHOBAHWHM OJHOPA30BBIX Mapojel, OTHpaBJICHHBIX Ha
AOOHEHTCKHH HOMep, yKa3aHHbIH KimeHTOM ans yBeJOMJICHHH, B cCilydae ecii baHKy cTallo HW3BECTHO O NpH3HAKaX,
yKa3bIBAIOIINX HAa HecooTBeTCTBUE JleprkaTens KapTsl, yka3aHHOTO B OroBOpE C KIUEHTOM, U.

— moiyuaTesst MHpopManum, HarpaBiIeHHOH baHkoM 1 rcnosbp3yeMoii pu ayrentudukann Jepxarens Kapter;

—— OTHpaBUTENS OJHOPA30BBIX NApOsel, HA OCHOBAHUHU KOTOPBIX OCYILECTBIISETCS MEPEBO AEHEXKHBIX CPEICTB.
K ykasaHHBIM mHpu3HaKaM MOXeT ObITh OTHeceHa HH(popmauus o 3ameHe SIM-kaprter [lepkarens Kaptel, mpekparieHHH
o0ciy)KMBaHHs WIA CMEHE HOMepa MOOWIBHOTO Tele(OoHa, YKa3aHHOTO B 3asBICHUHM WM HMHBIX 3asIBJICHHUSX, COIEpPXKAIINX
COOTBETCTBYIOIINE CBEICHHUS.
4.1.15. OTKa3aTh B 3a4MCIICHUH BBIIUIAT CPEJCTB OIOMKETOB OO/pKeTHOU cructeMbl PD Ha OankoBckuit cuer Kimenra B cimydasx,
MPEIYCMOTPEHHBIX JEHCTBYIOLINM 3aKOHOJATeNbCTBOM PD.

4.2. bank o0s3an:

4.2.1.01kpeITh KntenTy KapTouHslii cueT B CpoK He MO3Hee CIEAYIOIEero paboyero Hs ¢ JaThl BCTYIUICHHs B cuity JloroBopa.
4.2.2.B cinydae oTkpeiTHs KaprouHoro cuera npu ycioBHuu AajbHEHIIEro BHeCeHHs KoMuccuii cormacHo Tapudawm, Beinars Kapry
u [IMH ne mo3mnee, yem uepe3 14 (UeThlpHaAlarh) KaleHAAPHBIX THEW CO JHA MpenocTaBieHus KiweHToMm 3asBieHHs
YCTaHOBICHHON (OPMBI.

423.B cnyuae oTkaza B OTKphITHM KapTO4HOro cyera COINIACHO NEHCTBYIOUIEMY 3aKOHOAATENBCTBY cooOmuTh KimeHTy o
NIPUHATOM pENICHWH He mo3nHee, deM uepe3 14 (UerblpHanaumars) KaJeHAApHBIX THEH co OHS mpexocraBieHus KnmeHToM
3asBJICHHS YCTAHOBJIEHHOH ()OPMBI 1 BEPHYTH YIUTadeHHBIE cOrTacHO Tapudam KOMUCCHH.

4.2.4.00ecnieunTh COXPAaHHOCTH TaiHBI 00 omepamusix W HHpopManuu no KaprouHomy cueTy B o0beMe M Ha YCIOBUSX,
YCTaHOBJICHHBIX TpeOOBaHUAMH JeicTBYIOmETo 3akoHoaaTenbeTBa Poccniickoit denepanun. I[Ipu 3Tom CTOPOHBI IPHU3HAIOT, YTO
HarpasJIeHHe NH(OpMaIUK 10 afpecaM, peaocTaBlIeHHbIM banky camum KnneHtom, He MOXKET HU ITPH KaKHX 00CTOSTENbCTBAX
CBUIETENIECTBOBATH O pa3MNIAIIeHUH OXPaHAeMOM 3aKOHOM TalHBI.

4.2.5.I1o TpedoBanuio KineHra BoiaBarh BeInucky o qBmkeHUH cpeacTB o KaprouyHoMy cuery.

4.2.6.11pu pactopxkenuu JloroBopa u 3akpbITud KapToyHOro cuera Bo3BpaTuTh KIIMEHTY AEHEKHBIE CPEICTBA, HaXOIAIIMECS Ha
cyueTe B COOTBETCTBUH C pas3nesioM 14 HacTosmux YCIOBUiM U ¢ y4eToM JeicTByronmx Tapudos.

4.2.7.0cymecTBIATs 00cmyxuBaHue KapToyHoro cuera, B TOM 4HciIe MNpoBeneHHE pacueToB KiMeHTa ¢ HCNOIB30BaHUEM
KaprouHoro cuera u Kaptsl cortacHo YenoBusim u Tapudam.

4.2.8.MlupopmupoBars (yBenoMisiTh) KireHTa o coBeplIeHHH onepanny ¢ UCIoinb30BaHueM KapThl, B cirydasx NpexyCMOTPEHHBIX
3aKoHOzaTensCcTBOM P® myrem Hampasnenust [lepkaremo KapTel yBenomiieHHs (MH(GOpMAIWMH) CHOCOOOM, yKa3aHHBIM B
COOTBETCTBYIOIIEM 3asiBJIeHUU. DUKCUPOBATh U XPAHUTH NOTyYeHHbIE 0T KiMeHTa NMChbMEHHBIE YBEJOMIICHUS HE MEHEE TPEX JeT
¢ MOMEHTAa NpeKpamieHus Jlorosopa.

4.2.9.0CyIIEeCTBIATh MEPEBHINTYCK U BbAauy KapT B cooTBeTcTBUHM cO cpokamu neiictBus Kapt (cormacno m.12.2 nHacrosmmx
Yenosuit).

4.2.10. B ciryuae nmoctymienus ot KimeHTa MHCEMEHHOTO 3asBICHHUS, JKanoObl, IPETeH3UH (B TOM YHCIIE O CHHCAHUH JEHEXKHBIX
cpencts C Kaprounoro cuera Kmmenra 6e3 cormacusi KnmeHTa) mpuHATH JaHHOE 3asBICHHE K PACCMOTPEHHUIO, MPHHSATH BCE
BO3MOKHBIE MEPHI JUIs BBIACHCHHS CUTYalllH, U P HE0OXOAUMOCTH, BO3BpaTa JACHE)XKHBIX CpeIcTB Ha KapTouHBIH cuerT.

4.2.11. OcymecTBisTh Ha Tepputopun Poccuiickoii Denepannu onepanyy ¢ UCIOIb30BAHUEM IUIATEXHBIX KapT M0 OaHKOBCKUM
cdeTaM, Ha KOTOPBIC 3a4MCIAIOTCS moiyyaeMble KiMeHTaMH BBIJIATHI 3a CYET CPEACTB OOMKETOB OIOMKETHOH cucTteMbl PO,
TOIBKO C HCIOJIB30BAHMEM HAIMOHAIBHBIX IUIATEXKHBIX MHCTPYMEHTOB B COOTBETCTBHU C MOPSAKOM, YCTAHOBIECHHBIM
3aKoHOjaTenbcTBOM P®d. JlaHHBIE NONOXKEHHMsS HE OrPAaHWYMBAIOT MpaBo KimeHTa oOCyIIECTBIATH ONEpalMud IO TaKOMy
0GaHKOBCKOMY cyeTy 0e3 MCIOJIb30BaHHs IIAaTEKHOM KapThl.

5. Benenne KaprouHnoro cuera

5.1. bank otkpsiBaeT Knmuenty KapTodHbli cHeT u BHIZIACT B TIOIH30BAHKUE OJIHY HIIM HECKOJBKO KapT B mopsijke, yCTaHOBIEHHOM
VYenoeusmu u Tapudamu. s napopmupoBanus Kinuenra o Homepe cueta bank Beigaer KimeHty yBemomiieHue 0 OaHKOBCKHX
pexBusuTax Kaprounoro cuera u Homepe Kaptsl.

5.2. KapTouHbIil cHeT B pOCCUHCKUX PYOIISIX, MOMOMHACTCS IIyTeM BHECCHHS HAJHMYHBIX JICHEXKHBIX cpencTB [epxarenem Kapter
Y MHBIMHU JIUI[AMH [IPH PEIBSIBICHAN JOKYMEHTA, Y0CTOBEPSIOIIETO IMYHOCTh, B orcax baHka, a Takke ImyTeM Oe3HATMYHOTO
IIEPEUMCIICHUS] IEHEKHBIX CPEJICTB.

5.3. KapTounblii cuer B MHOCTpaHHOW BaJIIOTE MOIMOJHAETCS MyTeM BHECEHMs HAJIMYHBIX JEHEXHBIX cpencTB KiueHTtom u
VMHBIMY JTUTAMU (TIPU TIPEIBSIBICHUN JOKYMEHTA, YIOCTOBEPSIONIETO IMYHOCTh, U JJOBEpEHHOCTH OT KiMeHTa Ha UMsi BHOCHTES,
B COOTBETCTBUU C JICHCTBYIOIINM 3aKOHOIATENLCTBOM P®D), a Taxke myTeM OE3HATUYHOTO MEePEeUHCIeHUs ACHEKHBIX CPEICTB B
ciydasix, IpeyCMOTPEHHBIX 3aKOHOAATENBCTBOM.

5.4.  JleHexHBIE CPEeCTBA, BHECEHHBIC HATMYHBIMH B OaHKOMarax baHka ¢ (yHKIMel npreMa HadW4YHBIX U B orucax baHka,
3auucisiIoTcesl Ha KapTouHslil cueT He mo3/Hee CIeayIOIero pabouero aHs.
5.5.  [leHexHsle CpeACcTBa, MOCTYIHBIINE OC3HAIMYHBIM ITyTE€M, 3a4HCIIOTCS Ha KapTOUHBIA cueT He mo3aHee pabodero JHs

cJIeayromero 3a JHEM IMOCTYIUICHUSA B Bank COOTBCTCTBYIOUICTO IUIATCIKHOIO JOKYMCHTA. Bank OCYIICCTBJIACT 3a4YUCIICHUC
JACHEKHBIX CPCACTB, INOCTYNMBIIUX B Oe3HAINYHOM nopAAKE B COOTBETCTBUU C ﬂeﬁCTByIOHIHM 3aKOHOJATCJIbCTBOM Po.
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5.6. Be3nanuunsie nepeuucICHust ¢ KapTquoro cyeTa B Ipeaciax Pacxozmoro JIMMUTa MOPOU3BOAATCA B BaHKe, Ha

OCHOBaHMM COOTBETCTBYIOIMX IMCbMEHHBIX pacnopsbkeHnid Kimenra (3asBnenuii). Ilpm 3TOM pacyeTHble JOKYMEHTHI,
HEoOXOMMBIE IS TPOBEJICHUS YKa3aHHOH OaHKOBCKOH Oreparun, COCTaBISIOTCS ¥ HOAMUCHIBAIOTCS baHkoM.

5.7. IlpaBo pacrnopspkenust KaprounelM cyeroM MokeT OBbITH nHepegaHo KiweHTOM TpeTbeMy JuIy (B TOM YHUCIE
[pencraButento) myrem opopmiieHHs: B baHKke Wi B COOTBETCTBHU C JICHCTBYIOIIMM 3aKOHOAATENbCTBOM PD cooTBeTcTByrOmEH
JIOBEPEHHOCTH. JIOBEpEHHOCTH OOPMIIIETCS TP HATMYUH JOKYMEHTOB, YIOCTOBEPAIOIINX INIHOCTh KitMeHTa 1 TpeThero mna.
5.8. IIpn caMOCTOATENPHOM pacdeTe OcTaTka ACHEKHbBIX cpeacTB Ha Kaprounom cuere mnm PacxomHoro mmMunTa HEOOXOIMMO
MPUHUMATh BO BHUMAaHWE yKa3aHHbIe B Tapmdax Kommccuu 3a coBeplieHHe orepanuii ¢ Kaproi. Yka3zaHHBIE KOMICCHH
B3uMaroTcst baHkoM HerocpencTBeHHO ¢ KapTodHoro cuera, mo3ToMy B 4eKax (CIHIax) MOTYT OBITh HE yKa3aHBI.

5.9. Ilpu aBTOpm3amuu kakoi-mnOo omeparuu no Kapre bank Omokmpyer cooTBeTcTByromyro cymmy Ha Kaprounom cuere
Knmenra. Ecnu onepannst aBTopu3anuyl TpaHCTPaHWYHAs M BAJIIOTa ONEpPaldU OTIMYAeTCs OT BamroThl KaprodHoro cuera, To
CyMMa oIepaliy nepecuuThIBaeTcs B BamoTy KaprouHoro cyera o cnenuansHoMy Kypey baHka, paccunTaHHOMY Ha OCHOBaHUHU
kypca Bamor MIIC. JInsg cHmkeHHs puUCKa BO3HUKHOBEHHS TeXHWYECKOH 3aJ0/DKEHHOCTH OJIOKMpyeMasi CyMMa MOXKET OBITh
yBenuueHa. B ciydae ecnu omepanus TpaHCIpaHH4YHas, HO BaiioTa (Ipe/iokeHHas baHkoM-3KBailipepoM) COBEpILICHHUS
orepaiuu coBmagaer ¢ BamoTod Kaprounoro cuera, To bank Onokupyer cooTBeTcTByIOIIyI0 cyMMy Ha KaprouHom cuere
KimeHrta, OKOHUaTeNbHBIH pacdeT Takoil omnepanuu (CyMMBI CIIMCaHUSI C KapTOYHOTO cueTa) OyAeT mpousBeneH Io (akTy
MOCTYMJICHUS TOATBEPKIaoIuX JoKyMeHToB oT MIIC.

5.10. Cnucanne cymmbl omnepauuu ¢ KapTouHOro cuera OCYIIECTBISETCS IPU IOCTYIUIEHHMH JOKYMEHTOB (B TOM YHCIIE
JNEKTPOHHBIX JOKYMEHTOB (peecTpoB IulaTexei), B coorBercTBUM ¢ mpaBwiamu IIC). Ilpu coBepumieHHHM TpaHCTPaHUYHBIX
omepanuii BaIOTON pacuera OymeT sBIsAThca Bamora pacdera MIIC (mommapsr CIIA mmm eBpo B cootBetctBHM ¢ MIIC) He
3aBUCHMO OT BaJIIOTHI COBEPIICHUS ONEpanuy (aBTOPU3aLUH) U BATIOTHl KAPTOYHOTO cyeTa. KOHBepTamust CyMMBI Ollepanny B
BamoTy Kaprounoro cuera mpomsBomurcsi cormacHo mpaswiam MIIC m Tapudam mo kypcam, yCTaHOBIEGHHBIM Ha JaTy
OTpaXeHHUsI omepanuu Ha KapToyHOM cuere, NMpH 3TOM BO3MOXKHO HECOOTBETCTBHM CYMMBI OIIEpalliy, COBEPIIAEMOH ¢
UCTIONB30BaHNEM KapTel, M CyMMBI IEHEXHBIX CPEICTB, CIHCAHHBIX C KapTOYHOro cuera KimeHTa mo JaHHOH omepanuu
(HampuMep, B Ciyd4ae €ClIM COBEpILIATach TPAHCTPAaHMYHAs onepamnus ¢ ucmoss3oBaHueM Kapter). OrpaxkeHue orepanuii 1Mo
KapTOYHOMY CHUETYy OCYIIECTBIIIETCS Ha OCHOBAaHUM IOATBEP)KAAIOUINX ONEpallid JOKYMEHTOB, JIEHb IOCTYIUICHHUS KOTOPBIX B
BaHk MoxeT He coBmagaTh ¢ AHeM coBepuieHus Kinmenrtom omeparuil. IIpu 3ToM 3a cueT M3MEHEHHUS KypCOB BalioT (Kpocc-
KypCOB) BO3MOXHO M3MEHEHHE pa3Mepa CyYMMBI AEHEKHBIX CPEJICTB, MOJUICKAIIMX CIHCAHHIO C KAapTOYHOTO cYeTa IIpU
COBEpILIECHNH TPaHCTPaHUYHON omeparuy. Bo3HuKIas KypcoBas pa3HHUIIA IPU TPAHCTPAHUYHBIX OTEPalMAX HE MOXKET SIBIIATHCS
IIPeMETOM IIpeTeH3u co cTopoHs! KineHTa.

5.11. Bo3sBpar cymmsI onepanu Ha KapToussnii caet ot ygactHnkoB MIIC 1o WX MHHIIMATHBE WM B PE3yJIbTaTe MPOBEICHHOM
[NAO «CAPOBBU3HECBAHK» mnpereH3moHHOH  paboThl, KpoOMe  omepamdii MNPU3HAHHBIX 0aHKOM  Kak
HeCAaHKIMOHHPOBAHHBIE KIMEHTOM, OCYLIECTBIICTCS IIPH MOCTYIUICHUN JOKYMEHTOB (B TOM YHCIE 3JIEKTPOHHBIX JOKYMEHTOB
(peectpoB marexeii), B coorsercTBum ¢ npaswiamu [1C). IIpu Bo3Bpate IE€HEKHBIX CPEICTB 110 TPAHCTPAHWYHBIM OIEpanysM
BaJIOTOH pacdera OymeT siBisiThes BamoTa pacdera MIIC (mommapsr CILIA, Espo wnu Pyomu P® B coorserctBuu ¢ MIIC) He
3aBUCHMO OT BAJIIOTHI COBEPILECHHUS ONepanuy (aBTOPH3alWK) U BATIOTHI KApTOYHOTO cueTa. KoHBepTalus CyMMBbl Onepanuy B
Bamoty KaprouHoro cyera npomsBomurcsi cornacHo mpaswiam MIIC u Tapudam no kypcam, yCTaHOBJICHHBIM Ha Jary
OTpakeHHs omepanuyu Ha KapTodHoM cueTe, IpHM 3TOM BO3MOXKHO HECOOTBETCTBHM CYMMBI OII€pallld, COBEPUICHHOW C
ncTonb30BaHueM KapTel, U CyMMbI JAEHEXHBIX CPEICTB, 3aUMCICHHBIX Ha KapTO4HbIM cueT KimeHTa mo JaHHOM omepanuu
(HampuMep, B CIydae €cCIM COBeplIanach TPAHCTPaHU4YHAs omepanust ¢ ucnoib3zoaHueM Kaptsl). OrpaxeHue onepanuii
BO3BpaTa IO KapTOYHOMY CUETY OCYIIECTBIISETCS Ha OCHOBAaHUHM MOATBEP)KIAIOIIMX OMNEpaIy JOKYMEHTOB, Ha JEHb HX
noctynieHus. [Ipu 3ToM 3a c4eT U3MEHEHHUS KypCcOB BANIOT (KPOCC-KypCOB) BO3MOXKHO M3MEHEHHE pa3Mepa CyMMBI JEHEKHBIX
CPEeZACTB, MOJJISKAIINX BO3BpPAaTy Ha KAPTOUYHBIM CYET MPH COBEPUICHHM TPAHCTPaHWYHOW omepanuy. Bo3Hukmas Kypcosas
Pa3HMIA IPU TPAHCTPAaHWYHBIX ONEPALMAX HE MOXET SBILTHCS MPEAMETOM IPETeH3MH co cTopoHsl Knmenra.

5.12. Tlo onepanwmsm, npuzHaHHEIM [TAO «CAPOBBU3HECBAHKY kak omnepariy HecaHKIIMOHHPOBAHHBIC KIIMEHTOM, BO3BPAT
OCYIIECTBIISICTCS B BAJIFOT€ KAapTOYHOIO CYETa M B CyMME HAa MOMEHT CIIHCaHHs yKa3aHHBIX OIEpalHii ¢ KapTOYHOTO cdeTa
KIIMEHTA.

5.13. Tlo aBTOpM30BaHHBIM OIEPALUsIM, [0 KOTOPHIM B CPOKH, ycTaHOBiIeHHbIe npaBuiamu [1C He nmoctynuiu TpeGOBaHHS O
CIFICAaHWH JICHEKHBIX CPECTB, IO NCTEYEHUH YKa3aHHBIX CPOKOB OCYIIECTBISETCS aBTOMAaTHYECKas pa30JIOKMPOBKA CPEACTB.
5.14. B cootBercTBHM C AeicTByrommMu Tapudamu baHk BIpaBe HAauyMCIATH NMPOLEHTHI HAa OCTATOK JEHEXKHBIX CPENCTB,
pa3memieHHbIX Ha KapTogHOM cueTe 1o COCTOSHHIO Ha Hadalo KaXAoro AHA. HaumcieHne NIpOLEHTOB MPOU3BOIHUTCSA 3a
(hakTHUECKOE KOINIECTBO KaJICHIAPHBIX JHEH B KaXKIOM MPOLIEHTHOM NepHoJie, HaulHas C IaThl, CISAYIOIEeH 3a 1aToi BHECEHUS
(3aumcneHns) AEHEXHBIX CpeAcTB Ha KapTowHbld cdeT, A0 AaTel WX Bo3Bpara KimeHTy nmbO0 crnmcaHHWs cO CyYeTa 10 HHBIM
OCHOBaHMSIM BKJIIOUMTENIFHO. [Ipy HauncieHnn NpOLCHTOB Ha JICHE)XXKHBIE CPEJNICTBA, Haxosirecs: Ha Kaprounom cuere, 3a 6asy
npuHUMaeTcsl (pakTHdeckoe KOJIMYECTBO KaJeHAapHBIX JHeH B rongy (365 wimm 366 nHEH COOTBETCTBEHHO). 3adMCIICHUE
npoueHToB Ha Kaprounslii cuer ocymiectisiercss B cpok He nosmHee 5 (Ilsatm) paGoumx mHeil mociie OKOHYaHUS TEKYLIETO
Mecsa.

5.15. CrpaxoBaHue AEHEXHBIX CPEACTB, HaXOIIMXCsl Ha KapTouyHOM cueTe, oCyIecTBIsIeTCsl B COOTBETCTBHU ¢ PenepaibHbIM
3akoHOM Poccuiickoit @enepanun «O cTpaxoBaHUM BKJIAI0B (hpnu3nueckux jun B 6ankax Poccuiickoit ®enepannu».
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6. Ilopsmok monyueHus ¥ npaBuiia nonb3oBanust Kaproit

6.1. Kapra u [IMH-kouBepTt Bbnatotes epskaremo winn ero [IpencraBurento npu NpeabsBICHUN JOKYMEHTA, YIOCTOBEPSIOIIETO
mmyHocTb. [IpaBo pacropspkenust Kaproit m KaprouHeIM cueToM MOXKET OBITH II€pEdaHO TPEThEMY JIHIY TOJBKO IIPH
MPEIbABICHUN TOBEPEHHOCTH C COOTBETCTBYIOIUMH TOJTHOMOYHSAMH.

6.2. IIpu monyuenun Kapter [lepkarens JODKEH NPOCTABUTH INIAPUKOBOM PYYKOH CBOIO IMOANMUCH, (haMUIIMIO M WHUIHAJIBI B
CHELHAIbHO OTBEICHHOM JUIS 3TOT0 MEcTe Ha 000pOTHOH cTopoHe KapThl (B 3aBHCHMOCTH OT HAJIMYUS MOJOCHI VIS TIOIIHCH).
[ogmuce, npocraBnsemas [epxarenem Ha JJokymeHTe 00 omepamnuy, COBEPIICHHOHN C HMcIoiab3oBaHHeM KapTel, HoMKHA OBITH
BCera HACHTUYHA MOAHCH Ha 000poTHO# cropore Kaptel. OtcyrerBue noamucu Jepskarens va Kapre wim e€ HecooTBeTCTBHE
MOAIIICH, TpocTaBIsieMod Ha JIOKyMEHTe 00 Omepaluy ¢ HCIOAb30BaHMEM KapTel, SBIAETCS OCHOBAaHHEM M OTKa3a B
obcyxuBarnn KapTsl.

6.3. IToce moxydenus Kapter Jlepkareno He0OOXOAUMO COBEPIINTH MEPBYIO orepanuio ¢ ucrnoiab3osanueM [IMH B 6ankomare
banka. B nmanpHeifmiem B 3aBucuMOCTH OT BHAa wiu Tuma KapTel omepanuu ocymecTBisiorcs JlepxkareneM JIUYHO HpU
npeabsBaennn Kaprter B [IBH, Toprosoii Touke, GaHkomare, a Tak jxe Oe3 mpeabsiBieHuss KapTel (c ucroib3oBaHuEM ee
PEKBH3HTOB) NpH Hcnonb3oBanuu Jepxarenem Kaptel pekBusznutos Kaprsl uepes TenedoH, paxc uiu cets MHTEpHET.

6.4. lnst coxpaHeHus: pabOTOCHOCOOHOCTH HEOOXOJMMO NpenoXpaHsiTh KapTy oT (U3HYECKHX, XUMHYECKHX, TEPMHUYECKUX,
MarHuTHBIX, 3JEKTPOMAarHUTHBIX, JIEKTPUYECKUX M WHBIX BHEIIHHX BO3/CHCTBHUI, MEXaHWYECKHX MOBPEXICHUH, M3rHOOB U
TpeHus. B Tom umcne 3ampemeHo xpaHuTh KapTy B HENOCpEACTBEHHOH OMM30CTH C MOOWIBHBIM TelneOHOM, OBITOBOW M
O0(HCHON TEXHHUKOI.

6.5. Ha oGopotHoii cropore Kaprtel ykaszan Homep Tenedona banka, koTopslii HeoOxomnmo Bcerma mMeTh mpu cebe. Tak ke
clefyeT MMETh MpH cebe Ha JIpyrux HOCHTENSX (B 3alMCHOM KHI)KKE, MOOMIBHOM TelneoHE W/MIM JOPYrHX HOCHTEIIX
nHpopmarun) Homep KapTel, HO He psiom ¢ 3anuckio o [TMH.

6.6. [Ipn coBepiieHnn omepanuu ¢ HCIoib30BaHHeM KapTel m oOcmyxuBanun KapTel KaccoBbIi (TOProBbli) pabOTHUK HMMEET
[paBo NOTPeOOBaTh NMPEAbIBUTH JOKYMEHT, YIOCTOBEPSIIOUIMH JIMYHOCTH Jleprkaresns u/wim npoussectd Hadop TTMH.

6.7. be3HanMuHbIe Olepalyy ¢ UCIONb30BaHWeM KapT MoryT coBepmiathcs Kak ¢ aBTOpu3almeil, Tak U 0e3 aBTopH3aluu — B
3aBUcUMOCTH OT Buaa Kaptel, kareropun ToproBoi TOUKH U CTpaHbl IPOBEACHUS OIIEpaIH.

6.8. ITocne coBepuieHus onepauuu ¢ ucnoib3oBanueM Kaptel TepmuHan (OaHkomar) pacrieyarsiBaet yek. [Ipu monmydeHun uexa
Jlepxxarenb 00s13aH yOeTUTHCS B COOTBETCTBHH CYMMBI, IPOCTABJICHHOI Ha 3TOM J[oKyMeHTe, cymMMe olepalyu.

6.9. Mcnonb3oBanue KapTbl HEBO3MOXKHO B CIICAYIOIIUX CIyYasx:

— Homep Kaptel BHeceH B CTON-IHUCT;

— HUCTeK cpok AeiictBus Kaprer;

— Kapra 3abmoxuposana npu HenpaBmwibHOM Habope [TNUH 3 (Tpu) pa3a moxpsin;

— Kapra 3abnokupoBaHa 1o TpeboBanmto Jlepxaresns i 1o ykasaHuio baHka B IpeqyCMOTPEHHBIX YCIOBHAMH CITydasix;

— OTCYTCTBHE WJIM HEJOCTATOK JICHE)XXHBIX CPE/ICTB IS COBEPIIEHUS oneparun ¢ Kaproii;

— KapTa HCIIOpYC€HA MECXAaHUYCCKUMHU, XUMHUYCCKUMHU, DJICKTPUUCCKUMH, TCIJIOBBIMU, MOIIHLIMU JSJICKTPOMArHUTHBIMU U
JIpyruMH Bo3aeicTBIsIMU Ha Kapry;

— TIpU COBEPLICHMM HEKOTOPHIX omeparuid depe3 MHTepHET (WM BBEJCHHHM 3allpeTa co CTOPOHbI baHKa Ha MpoBeIeHUE
MHTEPHET-OIepaIiii), MpeaycMaTpUBAIOIINX IIPOBEACHHE IONOTHUTENBHBIX IPOBEPOK Yepe3 CIEeIHaTH3UPOBAHHBIC
CHCTEMBI, KOTopble baHk He Mo IepKUBAET;

— TIpH COBEPIICHUH OIEepaIyii B CBSI3M C YCTAaHOBJICHHBIMU baHkoM orpanndeHusMu (JIuMUTaMu akTUBHOCTH).

7. Pucku npu ucnojb3oBanuu Kaprel

7.1. B memsax 6e3omacHOro McHonb30BaHus KapThl M CHIDKEHHSI pUCKOB COBEPIICHHS MOIICHHUYECKHH JeHCTBUI TPETHUX JIUI]
KnuenT o6s13aH coOmonath clieayroliee:

— HCKJIIOYUTHh BO3MOXKHOCTH II€pelaud IOCTOPOHHMUM JIMLAM [EepCOHalNbHOW HWH(pOpMalK, pekBu3uTOB KapTsl,
Onnaopaszoseix maponeit, [IMH (kateropmueckn 3ampemaercs 3amucbiBare [IMH Ha kapTe WM OCYIIECTBISATH €T0
xpanenue ¢ Kaproif) B cootBeTcTBum ¢ 11.3.2.7., 3.2.8., 3.2.10, 8.2. 1 9.5. HacTOAIMX YCIIOBHIA;

— pacnucarbesi Ha 000poTHOI ctopoHe KapThl B MecTe, KOTOpOe NpeHa3HaueHo JUIsl OAIKCH, YTO MO3BOJIUT CHU3UTH PHCK
ucronb3oBanust Kapter 6e3 cornnacus ee Jlepxarers, B Mopsiike, yKa3aHHOM B I1. 6.3. HACTOSIIMX YCIIOBUIA;

— IIPEAOCTaBUTh HOMEP MOOMIBHOTO TenedoHa (AGOHEHTCKUI HOMEp) W/WIH afpec IEKTPOHHON MmouThl. B cooTBeTCTBNI
c¢n.3.2.3.1 3.2.20. HacTosAmux YCIOBUI;

— O3HAaKOMHTBHCSA C OTpPaHWYCHHAMH 1o KapTe: ¢ eXeIHeBHBIM M €XKEMECSYHBIM JIMMHTAMH Ha CyMMY W KOJIMYECTBO
omepanmii 1o Kaprte (JImMuT akTHBHOCTH), ycTaHOBIeHHBIMH T0 ymomdanuio (IIpmmoxenme Nel8.11). Ilpm
HEOOXOIMMOCTH - YCTAaHOBUTD JOMONHUTENbHBIC orpannueHust o Kapre (Ipmnokenie Nel18.5.);

— HE OTBeYaTh Ha AEKTPOHHBIE MUcbMa 1 SMS-coo0mmeHus, B KOTOPhIX OT NMEHH baHKa mpearaercsi mpeoCcCTaBUTh Ha
yKa3aHHBIH TeneoH WM 3IEeKTPOHHBIN (IMOYTOBBINM) agpec pekBH3UTH Kaptel, OgHOpa30BbIE Mapoid W/WIA WHBIE
NIepCOHaJIbHBIE IaHHBIE MJIM IPOBECTH KaKUe-1100 JeHCTBHS A1l pa30iiokupoBKu KapTs;

— HCKJIIOUYUTH BO3MOXHOCTB IIpefocTaBieHus foctyna kK CpeacTsaM KOHTPOsl TPEThUM JIULAM;

— HCIOJIb30BATh PEKBH3HMTHI CPEACTB CBA3M (TenedoHbI, (akchl, MHTEpAKTUBHbIC WeD-caiiThl, 31MeKkTpOHHYH mOUTY),
KOTOpBIE yKa3aHbl B JOKyMEHTaX, ITOJYy4YE€HHBIX HEMOCPEACTBEHHO B baHke MM pa3MEIleHHBIX Ha OQHUINAIBLHOM caifTe
Banka;

— ¢ OOoNBIIOI OCTOPOXKHOCTBIO McHosb30BaTh Kapry B cetn MHTepHer ¢ yuetoM monoxeHud 1.8.7.-8.11. HacTosmmx
Yenosuid.
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8. OCo0eHHOCTH OILIaThl TOBAPOB/YCIIYT, OCYIECTBICHUS IIEPEBOIOB C MCII0JIb30BaHHEM KapThl mity ee peKBU3NTOB

8.1.  BaHK He peKOMEHAyeT HCIOJIb30BaTh KapTy B TOProBBIX TOYKAX, HE BBI3BIBAIOIINX JOBEPHS.

8.2.  Ilepex omnaroii ToBapoB (yciyr) Jepxarens Kapter coobmiaer xaccupy ToproBoid TOUKH 0 TOM, 4TO OyleT MPOU3BOANUTH
omrary no Kapre. Jlepxarento Kaptel cienyer TpeboBath mpoBeeHUs onepauuu 1no Kapre ToabKo B JIMYHOM NPHUCYTCTBUHU B
LEeJIIX MUHUMH3ALHU PUCKOB HEITPABOMEPHOTI'O MOMy4YEeHHs IEPCOHANBHBIX TaHHbIX Kimenra, ykazannsix Ha Kapre.

8.3.  Tlocme npoBenenus onepanuu TepmuHan pacredaTsiBaet 2 (/IBa) sk3eMIUIipa deka, OMUH U3 KOTOPBIX IpeaHa3HAueH I
Hepxaremns Kaptel, a Bropoit — mis ToproBoit Toukn. Heo6xomumo MpoBEepUTh MPaBIIIBHOCTh YKa3aHHBIX HAa YeKaxX NAaHHBIX U
IIPOCTaBUTH CBOIO MOJIIHCE.

8.4. B cmyuae ecnm yek pacriedyaTaH He OBUI WJIM OBUT pacriedaTaH HE IONHOCTBIO, KACCHDP JOJDKEH MPOM3BECTH II€YaTh
TyOnnkara deka (Ha 4EeKe YKa3bIBAacTCs, YTO 3TO KOMHMSA), MPH STOM HEeAONYCTHMO NOBTOPHOe NpPOBEJeHHME OIepanuH C
ucnoab3oBanneM Kaprtel yepe3s TepmuHaJ, T.K. 3T0 HNpUBEAET K yYMEHBIIEHHIO CYMMBI JOCTyMHOro PacxomHoro nmmmwra,
MIOBTOPHOMY O(OPMIICHHIO U CIIHCaHHIO ¢ KapTodyHOro cuera CyMMBI IUIaTexXa.

8.5. B cmydae ecnu mpu TonbITKe oruiarkl KapTodl mMena MecTo «HEyCNeIIHas» OIepalusi, CIEAyeT COXPaHWUTb OJIUH
9K3EMIUIP BBIIAHHOTO TEPMUHAJIOM 4eKa JUIs MOociexyrolieil MpoBepku Ha OTCYTCTBUE yKa3aHHOI omepauuu B Brimucke mo
Kaptounomy cuery.

8.6.  Ilpu ciucanuu ¢ KaproyHoro cuera cyMMsbl OoJblIeH, YeM CTOMMOCTB MOKYIKH (yCIyru), 0o mpu oTkase [lepkarens
Kapts! ot mpuoOpereHus ToBapa (yCIyrH) IOCIE COBEpIICHHS IUIaTeXa C Hcronb3oBaHumeM Kaptel Jlepikarens B ciydasx,
MIPETyCMOTPEHHBIX JEHCTBYIONMIMM 3aKOHOJATEILCTBOM CTPaHBI, B KOTOPOH pacrojokeHa Toprosasi TOYKa, BIIpaBe TpeOOBaTh
(HeMOCPECTBEHHO II0CTE COBEPIICHMS ONEpaIuy) OTMEHBI onepanun. OTMEHa OIlepalyy MPOU3BOAUTCA KaccHpoM ToproBoit
Toukd. B atux cmyuasx epxkaremto KapTel ciepyeT momyduTh oT TOproBoil TOUKM U COXpaHUTb JIOKYMEHT, COIEp KAl
PEKBH3HUTH OTMEHEHHOH onepanuu (Homep KapTsl, 1aTy 1 BpeMs coBepIleHHs: OTMEHEHHO! onepanuy, Koz aBropusanin, cyMmmy
omnepaluy 1 CyMMYy BO3Bpara).

8.7. B ciyuae ocymectsienus [epxarenem KapTel onepariuii omaTsl TOBapoB/yCIyT HIHM OCYLISCTBICHHS IEPEBOJIOB B CETH
Wntepner ¢ ucnons3oBanueM Kaprt banka, baHk He rapaHTupyeT yJOBIE€TBOpeHHE NMpeTeH3ud mo HuM. [Ipu pacuerax B ceTu
Hutepner [lepxartesib CaMOCTOATEIILHO OIICHUBACT HANCKHOCTh TOProBO# TOYKH (CPOK PabOTHI, PEIyTaIlisl, HATMYHE TOYTOBOTO
agpeca W 1p.), UL KOTOPOW OH yKa3biBaeT pekBU3UTHl cBoedl Kaptel. CnemyeTr mosnbp3oBarbes HMHTepHET-calTaMH TOJNBKO
U3BECTHBIX U IPOBEPEHHBIX OpraHU3aIMi TOProBIM WM yciyr. Jepxkaremro KapTel HeoOxomumo yOeaHThCS B IPaBUIBHOCTHU
anpecoB MHTepHET-CalTOB, HA KOTOPBIX OH HAMEPEBAETCSl COBEPIINTH MOKYIKH, TaK KaK IOXOXHE aJpeca MOTYT HCHOIb30BaTh
MOILIEHHUKH AJISl OCYLIECTBICHHS HENPABOMEPHBIX IEHCTBUN.

8.8.  Ormwrara yepe3 cetb IHTEpHET MOXKET OBITH ITPOM3BEACHA B IUAJIOTE C CEPBEPOM MM ITyTeM (popMHpOBaHUS 3aKa3a depes
WnrepHer-marasud. B oTBeT Ha cooTBeTcTByromuMi 3anpoc Jepxkarenb ykassiBaeT HaumeHoBaHue IIC, B pamkax KoTopoil
BhImynieHa Kapra, Homep u cpok aeifcTBust, MMs (Kak 3To ykaszaHo Ha Kapre) u Kox nonTsepkaeHus NeHCTBUTEILHOCTH KapThl.
8.9. He crnenyer ncnons3oars [IMH npu 3akase ToBapoB u yciryr uepes MHTepHET, a Tak xe 1o TenedoHy/paxcy.

8.10. He cnexyer cooluars nepcoHanbHble naHHble Wiu uHpopManuio o Kapre (Kaprounom cuere) uepe3 cetb MHTepHeT,
Hanpumep: ITMH, maponu noctyna k pecypcam banka, cpok aeiictBusg KapTbl, kpeAuTHBIE JTUMHUTHI, HCTOPHUIO onepanuid u mp. C
LEJBI0 NPEIOTBPAIICHNS HEIPAaBOMEPHBIX ACHCTBHH IO CIHCAaHHIO BCEH CYMMBI JIEHEKHBIX CPEICTB C KapTOYHOTO cYeTa
PEKOMEHIyeTCs ISl OILIaThl IMTOKYIOK B CETH VIHTEpHET MCIONIB30BaTh 0moenbHylo 6aHKOBCKYIO KapTy ¢ MPEACIbHBIM JIUMUTOM,
MIpeJHa3HaYeHHYIO TOJIBKO JUIS YKa3aHHOM LeJIH M He MO3BOJISIONIYI0 IPOBOAUTH C €€ MCIOJIB30BAHUEM ONepaIii B TOProBBIX
TOYKaX.

8.11. B menmsax coxpaHeHHs KOH(HUICHIIMATHFHOCTH IEPCOHANBHBIX MaHHBIX W/wmu mHpopmamuu o Kapre/Kaprounom cuere
PEKOMEHYETCs COBEPIIATh MOKYIIKK TOJIBKO CO CBOEr0 KOMIIbIOTEpA. B ciydae, ecii MOKyIKa COBEPIIAETCS C UCIOIb30BaHUEM
y’>KOT0 KOMIbloTepa, Jlepxkarento KapTel He peKOMEHIyeTCsl COXpaHATh Ha HEM NepCOHaJIbHbIE JaHHbIE U JIPYT'YI0 HH(POPMALHIO,
a Tocie 3aBepIICHHs BCEX OINepaluii HYXKHO YOeIWTHCs, 9TO MEepPCOHANbHBIE TaHHBIE M Jipyras MHGOpPManHs HE COXPaHHWINCh
(BHOBB 3arpy3uB Web-cTpaHuIly TOProBoi TOYKH, Ha KOTOPOH COBEPIIANUCE MTOKYIIKH).

8.12. B ciyuae odopmienus Onepauun yepe3 Ummpuntep Ha JJokymeHTe (CluIe) KacCHp HOJIydaeT OTTUCK PeKBU3NTOB KapTsl
u Toprosoii Touku. Cnun opopmisercs B 3 (Tpex) sk3eMiuisipax, oauH U3 KOTOpbIX nepenaercs [epxkarento. Mcnosib3oBanue
WmnpunaTepa HeBo3MOXKHO 111 KapT, TpeOyromux 06s13aTebHyI0 IeKTPOHHYIO aBTOPH3AIIHUIO.

8.13. TexHonoruueckue ocobeHHocTH Kapt, BbilTyckaeMbix BaHKOM MOTYT TMOAJEPKUBATH OIUIATYy TOBAPOB W YCIYr IO
BeckonTaktaeiM TexHomorusiv (B T.u. "MasterCard PayPass”, "Visa Pay Wave"), npu stom Ha mnmmeBoil cropone Kapter
HaHOCUTCS creruanbHbI 3Hak. Ilo OeckoHTakTHOMY wuHTepdeiicy Kaprer oOcmyxuBarorcs Tonmpko B TepMmuHanax,
0003HAYEHHBIM CIICIMAIBHBIM JloroTunioM. [Ipn Hanuumm TexHmueckoil BozMokHocTH Omnepauumu mno Kapre ¢ mpumeHeHHeM
OECKOHTAKTHOM TEXHOJIOTHU Ha cyMMBbI B mpeznenax 1000 py6. (~25espo) npoBoasarcs 6e3 BBoxa [1MHa u noanucn kimeHTa Ha
Yeke.

9. Ocobennocrn ucnoas3oBannsi Kaprel B 6ankomare

9.1.  Ilepex ucnons3oBanueM Kaptel B 6ankoMare Jlepkarens 00s3aH yOeaUThCS B TOM, 4TO JaHHBII OAaHKOMAT yCTAHOBICH B
0e30macHOM MecTe (HalpuMep, B TOCYIapCTBEHHBIX YUPEKACHHUSAX, MOAPA3ICICHUSIX OaHKOB, KPYIHBIX TOPIOBBIX KOMIUIEKCAX,
TOCTHHMIIAX, a’poropTax). [lo Bo3MOXKHOCTH YOEIUTHCS B OTCYTCTBHM ITOCTOPOHHHX YCTPOWCTB (HaKJIaJOK) Ha KJIaBHaType
bankomara nim Ha yctpoiicTBe s npueMa kapt. He mcnonb3oBars yerpoiicTsa, kotopbele TpeOytot BBoa [IMH nist moctyna B
TIOMEIIeHHe, I7ie pacnoynoxkeH Oankomar. He monb3oBarbes yciyramu OaHKOMara, €Cid MOOJIU30CTH HAaxXOIATCs IIOCTOPOHHHE
monu. Ilepen ucnonszoBanuem Kaptel B Oankomare Jlepxarens o0s3aH yOenuThest, yro GaHkomar obciyxuBaeT kapthl [1C, k
KOTOPO# OTHOCHTCS BblaHHas emy Kapra (Ha GaHKOMaTe pasMemarTcs Jorotursl coorserctByromeii IIC u banka-sksaiipepa).
9.2. ITepen wucmonb3oBanneM Kapter B Oankomarte Jlepkatemo KapThl ciemyeT O3HAKOMHUTBCS C HMHCTPYKIMEH TI0
TIOJIb30BaHUI0 OAHKOMATOM JIHOO0 TIPOKOHCYIIETUPOBAThCS ¢ paboTHHKamMu banka-skBaiipepa.
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9.3.  Jlepxaremo KapThl He cienyeT NpUMeHSTh (GU3HMYECKYIO ChITy, 4TOObI BcTaBuTh Kapry B 6ankoMar. Ecim Kapra ne
NIPUHUMAETCS], CJISYeT BO3/IEPKAThCsl OT UCIIOJIb30BaHMUS TAKOro OaHKoMara.
9.4.  VYmpaneHue OaHKOMAaTOM IPOM3BOAMTCA IyTeM BblOOpa Jlepkarenem KapTel koMaHZ € IOMOLIbIO KHOIOK,

PacCIoJIOKEHHbBIX b0 clieBa H crpaBa OT MOHHUTOpa U Ha HPI(I)pOBOIZ KJIaBUaType, 1ubo Ha OKpaHe. HpPI JJIUTCIbHOM
HCMOJYYCHUU KOMaH/ OT Z[epmaTenﬂ OGaHkoMar MpephIBACT 06CJ'Iy)KI/IBaHI/Ie 1 BO3BpallacT KapTy.

9.5. Habwupars [IMH J[lepkarento KapTsl HEOOXOOUMO TaKUM OOpa3oM, YTOOBI JIFOAH, HAXOASIINECS B HEMOCPEICTBEHHOM
OJIN30CTH, HE CMOIVIU €0 YBUIIETb.
9.6. Cmenmyer oTKa3aThCs OT WCIOJB30BaHMA OaHKOMAara, €Ciii OaHKOMAaT paboTaeT HEKOPPEKTHO (HAlpUMep, JOJIT0e BpeMs

HAaXOIUTCS B PEKUME OKHJIAHMS, CAMOIIPOM3BOJIBHO NIEPE3arpykaercs), Ha)kaB Ha KIaBHAaType KHOMKY «OTMEHa», M JOKAATbCS
BO3BpAaTa KapThl.

9.7.  Ilpum mpoBemenun omepaiwii B 0ankomare Jlepxkarens KapTsl gomkeH cBoeBpeMeHHO 3a0parhs Bo3Bparmaemyroo KapTty u
BbIJaBaeMble JeHbru. He n3pnedennsie n3 6ankomara Kapra w/uinm nensru OyayT 3ajepkanbl. Bpems, oTBonuMoe Ha U3BJIeUEHHE
nener/Kaprsl, ycranasnuBaeTcs bankoM-skBalipepoM n MoxkeT coctaisith oT 15 (Ilstnannaru) no 30 (Tpuauarn) cekynn. bank
HE TapaHTUpyeT BO3BpaT KapThl /WK IEHEKHBIX CPE/ICTB, HE M3BJICUCHHBIX N3 OaHKOMAaTa B TEYEHHE YKa3aHHOTO BPEMEHH, TaK
KaK UMH MOIJIO HETIPaBOMEPHO 3aBJaJI€Th TPEThE JIUIIO.

9.8.  Ecmm Gankomar 3azepxan Kapry w/mnm neneru, Jlepkarenb DOJDKEH CpPOYHO e€ 3a0JIOKHpOBATh IyTeM oOpalieHHs B
«cBoii» bank (B coorBerctBuHM ¢ 11.3.2.12. Hactosmux YcinoBui), U oOpatuThcst B baHk-dkBaiipep, 00CTyKUBArOIIMHA JTaHHBINA
6ankomar. [locie Bo3Bpara KapTsl, n3msaToil 6aHKOMaToM, HeoOXoAUMO yBeOOMHTH 00 3ToMm bank, mHaue Kaprta moxer OBITH
H3BSITa MOBTOPHO.

9.9.  baHKOMaThl BBIAAIOT ACHEXKHBIC KYIIOPHI ONPEAEICHHOTO HOMHHANA. MaKCHMaJbHO BO3MOXKHOE KOJIMYECTBO KYIIIOD,
BBIJJaBACMbIX 3a OJIHY OTIEpPAINIO, OTPAHUYEHO M 3aBHUCHT OT THIa OaHKoMaTa (Kak mpaBuio, 10 40 kymop). CyMMBI BBIIaBaEMBIX
JICHE)KHBIX CPEICTB M KOJIMYECTBO COBEPIIAEMBIX OIS ONEpaAIMii MOTYYCHHS HAJTWIHBIX MOTYT OBITH OIpaHHYCHBI Pa3MEpOM
CYMMBI CPEJ/ICTB, 3arPY’KCHHBIX B KOHKPETHBIH OaHKkoMaT w/wiau HerocpenctBeHHo PacxomubiM smmurtoMm Kaprel. Takke banku-
9KBalpepbl UMEIOT MPABO BBECTH OIPaHMYEHHS IO BbIJa4e JACHE)KHBIX CPEACTB Yepe3 OaHKoMaT 3a OJHy omneparnmio o Kapraw,
HE IpUHauIexkaIuM banky-3kBaiipepy.

9.10. HeoOxoqumMasi cymMMa JCHSKHBIX CPEICTB BBIOMpAeTCs W3 MpeijaracMoro Habopa MeHIO OaHKoMara JMOO BBOIUTCS
Jepxarenem Kaptel. BBognmasi cymma oibkHa OBITh KpaTHOM HOMHHAJaM KYHIOp M HE MOXET IMPEBBINIATH MaKCUMaJIbHO
yKa3aHHYI0 Ha OaHKOMaTre WJM OrpaHWYeHHYI0 PacXoJHBIM JIMMHUTOM, B IPOTHBHOM ciydae OyJeT BbIIAaHO cooOlieHue 00
ommoKe.

9.11. Iocne momydeHUss HaTUYHBIX JIEHEXKHBIX CpeAcTB B OaHkomare [lepxkaremo KapTel crnemyeT mepecunTaTb OaHKHOTEI
MIOJIMCTHO, yOenuTscsi B ToM, uTo Kapra Oblta Bo3BpamieHa OaHKOMaTOM, JOJKAATHCS BBIJaYH KBUTAHIWH P €€ 3arpoce, 3aTeM
TIOJIOKHTh UX B CYMKY (KOILIEJIEK, KaPMaH) M TOJIBKO MOCIIE 3TOTO OTXOJUTh OT OaHKOMATa.

9.12. lepxarenu KapT MMeIOT BO3MOXXHOCTH OIUIaYMBATH Yepe3 OaHKOMAThl psifi yCIyT W3 IpemiaraeMoro Habopa B MEHIO,
noy4yath MH(OPMAIMIO O JAOCTYITHOM OCTaTKe AEHEKHBIX CpeAcTB 1Mo Kapre, ocymiecTBISATH NMEPEeBOABI C KapThl Ha Kapry,
noJtyyath MH(pOpPMALMIO O MOCIEeTHHUX JAECATH onepanusx no Kapre, Tak jke BHOCHTh HaJMuHbIE AEHEXKHbIE cpenctsa. Habop
YCIIYT, IPEAOCTaBIAEMBIX OaHKOMaTaMu ompezenseTca bankom-3kBaiipepom.

9.13. Mepxaremo KapThl ciiepyeT cCOXpaHsITh pacrieyaraHHble 0aHKOMAaTOM KBUTAHIMHU AJIsl IOCJIEAYIOLIEH CBEPKU YKa3aHHBIX B
HUX cyMM ¢ Beimuckoit mo Kaptounomy cuery.

9.14. Tlpu ocCyIIeCTBICHUHN IEPEeBOIOB C KapThl Ha KapTy baHka B ycTpoiicTBax HMHBIX KPEOUTHBIX OpraHu3aiuid baHk
obecrnieynBaeT JOCTYIHOCTh CpeAcTB (yBenuuuBaeT I1naTexHbIi TUMHUT MOTydaTeNls Ha CyMMY IepeBojia) B MOMEHT COBEPIICHUS
orepanyuy OTHpaBieHus mnepeBopa. Ilpm 3ToM QakTHueckoe 3aducieHue nepeBoga Ha Kaprouseld cuer mnomydaress
MIPOM3BOJUTCS MO3JHEE - HA OCHOBAHMH DJIEKTPOHHBIX (DMHAHCOBBIX HOKyMeHTOB oT IIC B cranmapTHbIe cpoku. B cirydae ecin
MOIy4aTellb CPEACTB BOCIONB3YETCS CYMMOM MEPEBOJa, T. €. COBEPUIMT PAacXOJHbIe onepanuu mno csoed Kapre no 3auncnenus
cpencts Ha KapTouHslil cyeT, BO3MOXKHO BOZHUKHOBEHUE TEXHHUUECKOHN 3a/10JIKEHHOCTH, T. €. ISl OILIAThl PACXOJHOIO JOKYMEHTA
OyIyT MCHOJIB30BaHbI cpercTBa banka.

10. ITpenocrasienune Boinmucok mo Kaprounomy cuery u mopsiiok (crmocod) ysenomiienusi Kiuenra o coBepuieHun
omnepanuu ¢ ucnojb3oBanneM KapTol niu ee peKBU3UTOB.

10.1. Bank, B paMKaxX HACTOSIIUX YCIIOBHIA, B TOM YHCJIE, BRICTYIACT B KAY€CTBE OMEPaTOpa 10 MEePEeBOAY JCHEKHBIX CpeAcTB. B
KauecTBE JIEKTPOHHOTO CPE/ICTBA IIaTeska BeicTynaeT OankoBckas kapra [IAO « CAPOBBU3HECBAHK.
10.2. Bank wundpopmupyer KimeHTa 0 Kaxmoi omepalvi, COBEPIICHHONH C HCIONb30BaHMeM KapThl (MM ee pPEeKBH3HTOB)
CIIeIYIOIINMH CITOCO0aMHU:
10.2.1. MOCPEICTBOM pa3MeIIeHHsI COOTBETCTBYIOIIETO YBeIOMIIEHHS (MH(POpPMAIIK) O COBEPIICHUH ONIEPAIMH C HCTIOIb30BaHUEM
ANIEKTPOHHOTO CpeJCTBa IuiaTexa B CucreMe AucTaHIMOHHOTO obciyxuBanua «Cbb-onnaita». C MmomenTa pa3menienns bankom
nHpOpMaIru 00 OIepanuy, COBEPHIICHHOW ¢ WCIoip30BaHHEeM OaHkoBckoi Kaptel, B Cucreme JIBO «Cbb-onmnaitny,
obs3atenbcTBO0 banka mo wmHpOpMupoBanmio KimeHTa O coBepIIeHMM Takoil omepamuy IIyTeM HampaBieHus Kimenrty
COOTBETCTBYIOIIETO YBEIOMJICHHS CUNTACTCS UCTIOTHEHHBIM, a YBEIOMJICHHE CIUTAETCS MOTydeHHbIM Kitnentom;
10.2.2. TIOCPEJCTBOM HANpPABJICHUS yBeHOMIICHHs (MH(POPMALMU) Ha aApec 3JICKTPOHHOW ITOYTHI, yKa3aHHbIH KimeHTOM B
COOTBETCTBYIOIIEM 3asBiIcHUU. BaHK He HECEeT OTBETCTBEHHOCTH 3a WCKa)KCHHE WH(POPMALUHM WIH HECAHKIIMOHHPOBAHHBIN
JIOCTYIl K HEeW MpH mnepeaade no cetd MHTepHeT Ha yka3aHHbIA KIHMEHTOM 3JE€KTPOHHBIN aJpec, a Takke 3a HECBOEBPEMEHHOE
nonyuyenre Kimentom wmHbopMarmu. KimeHT cumrTaeTcs HaUIeKalnlMM 00pa3oM YBEIOMIICHHBIM O COBEPIICHHH OTICpaIHd C
HCTIOJIb30BaHUEM JJICKTPOHHOTO CPECTBA IUIATekKa C MOMCHTA HAIlPaBICHHS BaHKOM COOTBETCTBYIOIIETO COOOIICHUS Ha aapec
2JIEKTPOHHOH TIOYTHI, YKa3aHHbBIH KJIHMEeHTOM B COOTBETCTBYIOMIEM 3asiBICHUH.
10.2.3. mocpencTBOM HampasieHus: SMS-cooOmieHnit ¢ nHpopMaIueil 0 COBEPIICHHBIX OINEpaIisIX ¢ MCIOIb30BaHneM KapThl Ha
AboneHTckuit HoMep. O0s3aHHOCTH baHka 1Mo HaIlpaBJICHUIO YBEIOMIICHUH TyTeM OTIpaBku SMS-coobmeHus ¢ napopmanmeis o
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COBCPHICHHBIX OICpaluixX C HUCIOJIb30BAHHUCM JJICKTPOHHOTO CPCACTBA IUIATCKA, MPEAYCMOTPCHHBIX ﬂeﬁCTByIOHII/IM

3aKOHO/IATEIECTBOM, CUMTACTCS WCIIOJHEHHOM, a YBEIOMIJICHHE — MOJy4eHHBIM KIIMEeHTOM, ¢ MOMEHTa repeiadd MH(pOpMaIun
(coobuienus) oneparopy MOOMIBHON CBSI3M COTIVIACHO UMEIOLIMXCS Y baHKa KOHTAKTHBIX JJAaHHBIX JUISl HAIIPABJICHUS YBEJOMIICHUI
B azxpec Jlepxkarens Kaprer (Kimnenra). [logxmounts yenyry SMS-undopmuposanus Knnent moxer B mo6om 6ankomate baHka.
VYeiyra HampaBieHuss HHPOpManuu 00 Onepanusix, COBEpPIICHHBIX C MCHOJIb30BaHHEM OAHKOBCKOW KapThl ITyTEM HaIlpaBIICHHS
SMS-coobmiennii SBIIAETCS MIATHONW, CTOMMOCTD YCIYTH yKa3aHa B Tapudax.

10.2.4. mocpencTBOM nonydeHns: B bankomarax banka MUHHBBIITICKH O COBEPIICHHBIX ONEPAlMSAX C MCHONb30BaHHEM KapTsl
Wudopmarus 0 COBEpUICHHBIX C HCTONB30BaHHEM KapTel omepammsx pasmemaercss B bankomarax baHka He3aMemHTENBHO
IIOCJIE €€ COBEpIICHHS M, COOTBETCTBEHHO, C ITOTO MOMEHTa CTaHOBHTCS noctymHod Kmmenrty. O6s3atensctBo banka 1o
nHdopmupoBanuio Kimenra o nocnenaux 10 (mecsT) onepanusax, COBEPIICHHBIX C NCIIOIb30BAaHUEM JIEKTPOHHOTO CPEICTBA
IUIaTeXa, MyTeM HamnpasieHUs KIMeHTy cOOTBETCTBYIOIIETO YBEIOMIICHHS CUUTAETCS MCIIOIHEHHBIM, @ YBEJOMIICHHE CIUTACTCS
noiydeHHbIM KimeHToM ¢ MoMmeHTa pasMmenienus: uHdopmaruu B bankomarax banka. B cimydae ecnu nomyuyennast Kimenrom
MUHUBBINIICKA HE COAEPKUT CBEICHUSI 000 BCEX COBEpIUEHHBIX KimeHToM omepanusx (Tak kak B MUHHBBINIHCKE OTpa)kaeTcs
ToJIbKO MH(popManus o nocieanux 10 (aecsaTr) onepanusix), B LEJSX NPOSBICHHUS JODKHOW 0cMOTpHUTENbHOCTH KineHT nomkeH
NPEANPUHATE BCE BO3MOXHBIE NEWCTBHS [UIS MOJNYYSHHS MONHOW HHPOpPMAlMK O COBEPIICHHBIX C HCIOJIb30BaHUEM
ANIEKTPOHHOTO CpEJCTBAa IIaTeXa OIepalusiX, NPUOETHYB K HMHBIM JIOCTYHHBIM €My clioco0aM MOIXydeHUs: MH(POpPMAHUU O
COBEpILIEHHBIX C UCIOIb30BaHUEM KapTel onepanusx.

10.3. B cimygae ecim Knmentom He BEIOpaH B KauecTBE CIIOCO0a MONYUSHHS YBEAOMIICHHH (MH(POPMAIMN) O COBEPIICHHBIX C
UCTIONb30BaHNEM 3JIEKTPOHHOTO CPENCTBA IUIATEXa OIepalysix XOTsS Obl oIuH U3 crnocoboB, ykasaHHbeIX B 1m.10.2.1 — 10.2.3.
HacTosuX YcnoBuid, CTOpOHBI NPU3HAIOT B KadeCcTBE OCHOBHOTO M E€AMHCTBEHHOrO crocoba mnomydeHus KimeHTom
yBenomiieHni (MH(GOpPMAIM) O COBEPIICHHBIX C HCIIOJIH30BAHWEM JIIEKTPOHHOTO CPEICTBA IIAaTEeXa OINEepalusix CIoco0,
yka3aHHbIH B 11.10.2.4. HacTosmux YcinoBuil — nomydenne MuruBbimucok B bankomarax banka.

10.4. BeiOpannsbiii Kinenrom crnoco0 mosydeHust yBenomsieHHH (MH(GOpPMAIMH) O COBEPLICHHBIX C HCIOJb30BaHHWeM KapTel
omepanusix MOXKET ObITh JOTOJHCH W/WIM M3MEHEH Ha JI000H U3 mpeaycMoTpeHHbIX 1. 10.2. HacTosimux YciaoBuil crocoOoB
MOJyYeHHs] TaKMX YBEIOMJICHMH mnocpeacTBoM mojgaud B bank 3asBnenus mo ¢opme Ilpunoxkenuss Nel8.6 k HacTosmmm
VYenoBusam.

10.5. BHe 3aBUCHMOCTH OT BBIOPaHHOTO CIIOCO0a MONTyYeHUsS yBeIOMICHUH (MH(OpMAIMK) O COBEPIICHHBIX C HCIIOIb30BAHUEM
ANIEKTPOHHOTO CPENICTBA IUIATEXka OMEPAIHsIX, ClIoco0, ykasaHHbli B 11.10.2.4. HACTOSIIUX YCIOBHIA — MOTydYeHHE MUHUBBITUCOK
B bankomarax banka, noctynen Bcem Knuenram banka.

10.6. KimeHT 00s3yeTcst MpeANpUHUMATE BCE OT HETO 3aBHCAIIEE B IEAX MOIyYeHHS MH(POPMALMKM O PacXOIHBIX OIEPALMX,
Hanpasisiemoil bankom Knuenty B coorBercTBuu ¢ 1.11.10.2.1-10.2.4 Yenosuit.

10.7. Kimmenr npu obpamennn B bank BnpaBe mnomy4yuts Breimmcky mo KapTouHoMmy cueTy o COBEpHICHHBIX OINEpanusax c
ucnonp3oBaHreM Kaprsr.

11. IpenbsiBjieHHE MPETEH3UIl, 0TMEHA 320JJOKHPOBAHHBIX CYMM

11.1.B ciyuae, ecim KimeHT He cormaceH ¢ CyMMOM criMcanusi cpeacTs ¢ ero KaprouHoro cuera nu6o ¢ (pakToM COBEpIICHUS
COOTBETCTBYIOIIEH orepaiyuu, oH 00s3aH HaNpaBUTh B baHk npemensuio (3asBieHHE O HECOITIACHM C TpaH3aKLHUeH 1o ¢opme
[punoxxenns Nel8.1. k HacrosmmM YCIOBHSM). B NMHCBMEHHOW (opMe, MPHUIOKHB BBHITACKY 1o KaprouHomy cuery c
YKa3aHHEM OCIIapUBAEMON CyMMBI, UYEKW/CIMIBI/KBUTAHIIMM WM WHbBIE JTOKYMEHTBI, MOJATBEPXIAOININe HENPaBOMEPHOCTD
CIIMICaHUs OCMapUBacMOIl CyMMBI, B CPOK, YCTaHOBIEHHBIH 11.3.2.15. HacTosmux Ycnosuit. [Ipu HenpensssieHnn Kmuertom
Banky mucemenHoit npeten3nu o Onepanuu B Teuerue 30 (Tpunnatn) kaneHAapHBIX JHEH C MOMEHTA COBEPIICHHS OTeparun
B MOpPsI/IKe, YKa3aHHOM B HAacTOsIIEM NMyHKTe, Onepanus cuuTaeTcs MoATBepkAeHHOH KireHToM.

11.2. Bauk paccmarpuBaeT mpeTeH3un KITMEHTOB COMTACHO JeHCTBYIOIEMY 3akoHOmarenbcTBy P® u mpasunam I1C, a tak ke
unpopmupyet Kirenra o pesynprarax paccMoTpeHus mo Tpebosanuto Kiuenta B cpok He 6onee 30 (Tpuamaru) KaaeHIapHBIX
JTHEH ¢ IaThl MOJauu MPETeH3HH IO ONEepalusaM, He ABIIOMUMUCS TpaHcrpaHuuHbiMHU, win 60 (llectunecstu) kaneHIapHBIX
JTHEel B cilyyae OCHApHBAaHHS TPAHCTPAHWYHBIX onepanuii. B ciydae NMpuHATHS pelIeHHs O BBIIUIATE JEHEXXHBIX CPEACTB MO
npereHsun, bank ocymecTsiseT 3aunciaenue Ha Kaprounslii cuer Kinuenra.

11.3. Pa30mokupoBKa aBTOPU30BAHHBIX, HO HE OIUIAYEHHBIX CYMM ocymiecTeisercs o ucreyenun 30 (Tpumuartu) KaneHIapHbIX
JIHEH ¢ MOMEHTA COBEPIIEHHUSI aBTOPU3ALH B aBTOMAaTHYECKOM PEKUME.

12.  Cpok aeiicrBusi Kapreol. IlepeBbinyck Kaprsl. BaokupoBka Kaprel

12.1. Kapra BBIITyCKaeTcsi ¢ OrpaHWYEHHBIM CPOKOM JEHCTBHUS, MO HCTEYEHHUH KOTOPOTO CTAHOBUTCS HEIEHCTBHUTEIIHHOM
(IpocpoveHHOIT) 1 oUIeXHUT repeBbinycKy. Cpok neiictBus Kaprtsl ycranaBiuBaercs bankom. /lata okoHUaHus cpoka JAeHCTBUS
Kaprs! (Mecs, ron) HaHeceHa Ha e€ JIMIEeByo moBepxHOoCcTh. Onepannu 1o Kapre MoxxHO coBepars 10 24:00 4acoB nocietHero
JIHS MecALa, yKa3aHHOTO Ha JIUIeBOl ctopoHe KapThl, BKIIIOUNTENBHO.

12.2. 3a 70 (CembaecsiT) KaJleHIAPHBIX THEH 0 OKOHUYAHHS cpoka aercTBust KapTel BaHk aBTOMaTHdeckd 3aKa3bplBacT KapThI C
HOBBIM CpOKOM JeicTBus. [lepeBrimyck (mpomieHne cpoka neiicTBus) KaprTsl ocymectsisieTcs npu Haiuuuu Ha KaprouHom
cYeTe CyMMBI JICHEKHBIX CPE/ICTB, TOCTATOUHBIX IS OTyIaThl yciayr banka Ha mepeBsimyck KapTer.

12.3. Ins otka3a Bragemsiem KaproyHoro cuera oT mepeBbimycka KapTel, HEOOXOAMMO MpeaoCTaBicHHEe B baHK
COOTBETCTBYIOIIETO MHCBMEHHOTO 3asBIeHHS He mo3fHee, yeM 3a 70 (CeMpaecsT) KaleHAAPHBIX THEW IO OKOHYAHHS CPOKa
neiicteust KapTel.

12.4. B cnyuae obOpamienuss Biagensiia Kaprounoro cuera wmm IlpencraBurens B bank ¢ 3asBieHneM 00 OTKase OT
NIepEBBIITYCKa, 3aKPHITUH KapThl 110 MCTEUEHHH CPOKa, YKa3aHHOTO B 1.12.2., U, eciu y>Ke ObUI OCYILIECTBICH aBTOMATHYECKHUH
nepeBblTyck Kapr(bl), miara 3a nepeBbIycK, cucaHHas coriacHo Tapudam He BO3BpaliaeTcs.
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12.5. IlepeBbinyck KapT o okoHYaHUU cpoKa MX JEWCTBHS, BBITYIIEHHBIX CoTpynHrkam OpraHu3aliu, OCyIeCTBISeTCs

B COOTBETCTBMU C JOTOBOpOM Mexay bankom m Opranuzanueil o nepeducieHWH 3apa0OTHOW IUIaThl M WHBIX BBIILIAT OT
Opranusanuu Ha Kaprounsie cueta e€ COTpyqHHUKOB.

12.6. IlepeBbinmyck Kaptsl B ciaydae yrparsl Kaprter w/mnmu ITMH, usmenenust pexBusutoB Kaptel (cmena ®UO [lepxarens)
MIPOM3BOJUTCS] HA OCHOBaHMH NMMCHMEHHOTO 3asBlIeHNs1 Biasenblia kaprouHoro cuera wiu [Ipencrasurens (npu npedocmasnenuu
OaHHOMY UYY COOMBEMCMBYIOWUX NOTHOMOYU, YKa3aHHbIX 8 0ogepennocmu). KapTa nepesbinyckaercs ¢ usmenennem [THH.
12.7. TIpu yrepe, kpaxke KapTol, Bo m30exaHHe BO3MOXHOCTH €€ HCIIONB30BaHUS TPETHUMH JINIaMH, JlepkaTeiro HeoOX0auMo
HEe3aMeIINTENEHON JNIeficTBOBaTh B cOOTBeTCTBMHU ¢ 11.3.2.14. HacTosmux YCIIOBHIA, B NPOTHBHOM ciydae baHk He Hecer
OTBETCTBCHHOCTDH 3a JIFOOBIe MOIICHHHYECKHE OIEpaIliy, COBEpIICHHBIE MO yTepsHHOI/ykpaneHHOH Kapre. O kpaxke Kapts
CJIEyeT 3aABUTH B IIPABOOXPAHUTEIBHBIC OPTaHBI.

12.8. BrmoxmpoBka kapTel mpon3BoanTCs bankom mocie naerTudukannn Jepkarens (pu oOpamieHun 1Mo TeaeGoHy Wil Gakcy)
WJIN TIOCTIE TIPEIbSIBIICHUS JOKYMEHTA, Y0CTOBEPSIOIEr0 JUYHOCTS.

12.9. Ilpu obHapyxenun Kaptbl, paHee 3asBICHHOW Kak yTepsiHHas/yKpajeHHas, Jlepkarenb 00s3aH BO3BpPAaTUTh HANICHHYIO
Kapry B Bank. [lepxarenp BIpaBe NMpeAocTaBUTh B baHK NMHUCbMEHHOE 3asBJIEHHE O CHATHUHM OJOKUPOBKH JUISl JAIbHEHIIIEro
ucnonb3oBanust Kaptel (3a uckiroueHHeM YkpaiaeHHbIX Kapr u Kapt, mo KoTOpbIM ObUIM COBEpILEHB MOLIEHHHYECKHE
oreparyun), eciy emE He OCyIecTBIsIICs e€ nepeBbiyck. B ciyyae ecnm Kapra Haiinena u Bo3BpaiieHa B baHk mocie BbIITycKa
HoBo#i Kaptel, yrpauenHas panee Kapra He pa30inokupyeTcs, ¥ ClIMCaHHbIE paHee KOMUCCHH He BO3BPAILAIOTCS.

12.10. Tpu TtpexkparHoM (moapsn) HempaBmwasHOM HaOope IIMH neiictBus ¢ Kaproit pacuenmBarorcs baHkom Kkak
MomreHHn4eckue, u Kapra 6nokupyercs. locpounas paz6iaokupoBka KapTer MokeT ObITH OCyliecTBIIEHa MU oOpanieHun B baHk
no cnenyroium tenedonam: 8-800-555-56-62 (st 3BonKoB 1o Poccrn), +7(831) 280-85-58 (st 3B0HKOB M3-3a pyOeKa), pesKuM paboThI
Kpy2iocymouno.

12.11. Pas6moxmpoBka KapTsl He ocymiecTBiseTcs 1o 3asBieHuro Jlepikarens, eciu OmokupoBka KapTer Oblila Ipou3BeieHa 1Mo
pacnopsbkeHuI0 baHka B COOTBETCTBUH ¢ 11.4.1.8 HacTosiux YCioBuii.

13. Texumueckasi 3aq0,:keHHOCTH. KpennroBanue Kaprounoro cuera

13.1. TIpenmocraBienue [epskarento KapTel BO3MOXXHOCTH COBEpIICHHUS ONEpaIyii P HEJOCTATKEe WM OTCYTCTBUH JCHEKHBIX
cpenctB Ha KapTouHoM cdere ocymecTBIseTCS Ha OCHOBaHUH OTIEIBHO 3akirodaeMoro mexny bankom u Kimmenrom Kpenuraoro
JIOTOBOPA, B paMKax KOTOPOTO OrOBAPUBAIOTCS MOPSIOK U yclioBus npenoctasienus Osepapadra/Kpeaunra.

13.2. Tlpu orcyTcTBHM 3aKir4YeHHOTO Mexkay bankom u Kimentom KpeauTHOro moroBopa He JOMyCKAaeTCsl COBEPILICHHE
Jep>karenem omneparuii mpu OTCYTCTBUH JCHEKHBIX CpeAcTB Ha KapTouHoMm cuete.

13.3. B cayuyae, eciiu cymma coBepiiieHHO# J{eprkareseM omnepanuu IPeBBICUT OCTATOK IECHEKHBIX cpeacTB Ha KapTounoM cuere,
a TNpH HAIMYMK 3aKiodeHHoro Mexnay Kimentom u banmkom KpemutHoro mgoroBopa - CyMMy JOCTYNHOTO JIMMHTA
Ogepapadra/KperurHoro jauMura, cymMMa Takoro mpeBbimieHus (TexHuueckas 3a0/KEHHOCTh) PACIEHMBAETCsS baHKOM Kak
HEO0OOCHOBAHHO MOJTy4eHHbIe KIMeHTOM JIeHeKHBIE CPECTBA U MOJISKUT BO3BpaTy baHKy ¢ yImuiaToif cyMM, peayCMOTPEHHBIX
Tapudamu 3a obpazoBanne TexHIUECKOH 3a10DKEHHOCTH (HEpa3peIIeHHEIH oBepapadT).

13.4. B cirydae BO3HUKHOBEHHUS TEXHHYECKOH 3aJ0JDKEHHOCTH baHK BIpaBe 3a0JOKHPOBAThH BCE MPEIOCTABICHHBIE B paMKaxX
JHorosopa Kaptsr o moiHOTo HMcnonmHeHus KITMeHToM HapyIIeHHBIX 0053aTeIbCTB.

13.5. Tlpu Hanmmunu y Bramenpiia kKapTo9HOTO cUeTa MHBIX cueToB B banke KimeHTt mopyuaer banky, a bank mMeeT mpaBo 6e3
JIOTIONTHUTEIBHOTO pacopsokeHrs KimeHTa HanpaBisiTh IMEIOIIMECs Ha HUAX JICHE)KHBIC CPENICTBA (32 MCKIIOUCHIEM CUCTOB JIJIS
CPOUYHBIX BKJIAJOB) Ha moramenne mnepen bankom TexHmdeckoil 3a0KEHHOCTH U IUIaTexel 3a oOpasoBaHme TexHUYecKon
3aJI0JDKEHHOCTH, NPelyCMOTpeHHbIX Tapudamu.

14. Cpok aeiicTBusI M MOPSI/IOK pacTop:xeHusi Jloropopa

14.1. JloroBop BcTymaeTr B cuily ¢ Aarel nofnucanusi Knnenrtom m bankom 3asBieHns M AeHCTBYET IO €ro pacTOP>KEHUS I
NIPEKpaIleHuss 10 OCHOBaHMSAM, TPEIYCMOTPEHHBIM 3aKOHOIATesJbCcTBOM Poccuiickoit ®Dexepanuu W/WiM  HACTOSIIUMHA
VYcnosusmu.

14.2. Knuenr Brpase pacTopruyth Jorosop B moboe Bpems. s pacropkenuns JJoroBopa Kimenr pomken obparuthbes B bank ¢
MMMCBMEHHBIM 3asBIIEHHEM O pacTtopkeHnH JloroBopa u 3akpeituul KaprouHoro cuera. B cimyuae obpamenns Kimnenrta B bank ¢
3asBneHneM o pacropkeHuu JloroBopa u 3akpeitun KaprouHoro cuera no ¢opme I[punoxenust Ne 18.10. x Hacrosium
YcnoBusM, 3aKpBITHE KAPTOYHOTO CYETa, B COOTBETCTBUH C YCIOBHSAMHM yKa3aHHOTO 3asBIICHHUS, IPOUCXOJUT HE paHee, YeM depes
45 (Copok msTh) KaJEeHAAPHBIX JHEH C MOMEHTa ero mpenabsBieHus. B 3asBnenun Ha pactropxkeHue JloroBopa KiueHT B
00s13aTeNTbHOM TOPSIJIKE YKa3bIBA€T CII0CO0, KOTOPBIM €My JIOJDKEH OBITh BO3BPAIEH OCTATOK JICHEKHBIX CPEJCTB MO KaPTOUHOMY
cuery mociie 0OpabOTKH BCeX PacIopshKEHMH M yperyiaupoBaHust 3amoipkeHHocTH. K 3asBienuro o pacropskennu Jlorosopa
Kinment npuknansisaer neiicryromyto Kapry(sr). B ciyyae HeBo3MoxxHOCTH Bo3Bpara KimeHTOM OHOW MM BCEX MOITYYSHHBIX
B pamkax JloroBopa Kapt (B ToM umciie J[oOTHUTENBHBIX KapT), B 3asBICHUU O 3aKpbITUM KaprouHoro cuera mpocraBisieTcs
otmetka 00 yrpare Kaprt(sr). Kaprer Kinenra B nens nonaun 3asBieHnst Ha pactopkenue JloroBopa OJIOKUPYIOTCSL.

14.3. JloroBop MokeT OBITH pPAacTOPTHYT B MOPSJKE NPEIYCMOTPEHHOM JEHCTBYIOIIMM 3aKOHOAATeNnbCcTBOM P® B ciydae
npekpaimeHus: TpynoBbix otHomeHuit Knmenra (Corpynnuka) ¢ OpraHuzanyedl Wi pacTOP)KEHUH JIOTOBOpa O MEPEUHCICHUH
3apabOTHOM TUIATHI M MHBIX BHIIIIAT, 3aKIIOYEHHOTO Mexkay barkoM n Opranusamnuei.

14.4. B momenT pactopxenus JJoroBopa (3akpsitust Kaprounoro cuera) bank Bo3Bpamiaetr KineHTy 0cTaTok 1€HEXHBIX CPEACTB,
Haxonsmuxcs Ha KapTouyHoM cuere, BMECTe ¢ MPUYUCICHHBIME K KapTOuyHOMY cYeTy MPOLEHTaMH, €CIH 3TO MPETYyCMOTPEHO
Tapucamu. JleHeKHBIE CPEICTBA BBIIAIOTCS IMyTEM OE3HAIMYHOTO IEPEUHCIICHHSI B COOTBETCTBHH C PEKBU3UTAMH, YKa3aHHBIMU
BrnanenbliemM kapTOUHOTO CYeTa B MUCbMEHHOM 3asBICHUU.
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14.5. PaCTOp)KeHI/Ie I[oror;opa " 3aKpbITUC KapTquoro cdyeTa Nponu3BOAUTCIA BaHkoM B COOTBETCTBHH C )_'IeﬁCTByIOHIPIM

3aKOHOJATENbCTBOM PD.

14.6. Tlpu npexpamenun neictBus (pacropxkenun) JloroBopa panee crnmcanHas comiacHo Tapudam ruiara (4acTb IUIaThl) 3a
ycayru banka He Bo3Bparaercs.

14.7. JlefictBue Hactosiero JloroBopa npekpamaercs B ciiydae OJJHOBPEMEHHOTO BBIINOTHEHHS CIIEITYIONINX YCIOBHM:

v’ cpok Oelicmeus écex 6GAHKOSCKUX Kapm, ewinyuwennvix k Kapmounomy cuemy Knuenma ucmer u/unu Kapmol

3aKpLIMbL,

v’ na Kapmounom cueme omcymemayiom denesicrvle cpeocmed;

v’ 6 meuenue 08yx nem onepayuu no Kapmounomy cuemy ne ocyuecmensinuce.

ITpu sToM, B mepBbIii pabounii AeHb KaJCHOAPHOTO KBapTajla CIEAYIOLIETO 33 KBapTaJloM, B KOTOPOM BCE YKa3aHHBIC
ycnoBusl ObUIM BBIMONHEHB, bank Hampasmser KnmeHTy 1O MOCTYHHBIM KaHajgaM CBSI3H, 110 KOTOPBIM HAaIlpaBIISUINCH
YBEIOMIIEHUS O COBEPILICHHBIX C UCIONb30BaHUeM KapTsl oneparusx, yBeqoMiIeHUe 0 pekpalieHuu Jlorosopa.

JloroBop GaHKOBCKOTO CYETa CUUTACTCS HPEKPAIICHHBIM 110 MCTEUEHHMH IBYX MECSIEB CO JHs HarpaBieHus baHkom
TaKoro YBEAOMJICHHS, €CJIM Ha CUET KJIIMCHTA B TEUEHUE 3TOr0 CPOKA HE NMOCTYIUIH JEHEKHbBIE CPEACTBA.

14.8. Tlpekpamenue neiictus JloroBopa sBiseTcs OCHOBaHHEM JUIs 3aKpbITHI KapTouHoro cyera.

15. Tlopsinok BHeceHHs] M3MeHEeHHIi M 1oNOIHeHHi B YciaoBus u Tapudst

15.1. bank ycraHaBiuBaeT (pu HEOOXOIUMOCTH) HOBble YcioBus w/unu Tapudsl u BBogur ux B AeWcrue: 01 sHBaps, 01
anpenst, 01 urons, 01 OKTAOpS e€XEerogHO, 32 MCKIIOYEHHEM YCTaHOBIECHUS HOBBIX YcioBud w/mnm TapudoB B CBs3HM C
HU3MEHEHUEM 3akoHozAarenbcTBa Poccuiickoit @enepariuu.
15.2. TlpenBapurensHoe packpbiTue MH(GOpMAIUKU 00 YCTAaHOBJICHUH HOBBIX YcnoBuil n/umu Tapugos ocymectsisiercss bankom
He no3aHee, 4yeM 3a 10 ([lecsaTh) KaneHnapHbIX AHEH 10 JaThl BCTYIUICHHSI BHOCUMBIX H3MEHEHUI U TOMOJIHEHHH B CHITY ITyTeM:
— pa3MeIIeHHsI COOTBETCTBYIOIIEH HH(pOpPMAlMKM C TOJHBIM TEKCTOM H3MEHEHMH Ha odummansHoM caiite banka:
www.sbbank.ru;
— 1r00BIMH MHBIMH cTIOCOOaMu 10 ycMOTpeHuto baxka.
15.3. CoBepmieHre omeparuii ¢ HCHONb30BaHHEM KapTel mocnme ycraHoBieHus baHkom HOBBIX TapudoB w/mwnn YcIoBHiA
SBJIsIeTCS cornacueM KimeHTa Ha nX mMpuMEHEHHeE.
15.4. Ycranosnennsle bankom VYcmosus w/mmm Tapudsl sSBIAOTCA 00s3aTENBHBIMH IS BCEX JIMI, NPHCOEAMHMBIINXCS K

Jlorosopy.

16. OTBercTrBeHHOCTH CTOPOH

16.1. 3a HewcnodHEHWE WM HEHAIJIEKAaIIee HCIONHEHHE CBOMX OOS3aHHOCTEH CTOPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUH ¢ YcinoBusMH, TapudaMu i qeiicTBYONIM 3aKOHOIATENbCTBOM Poccuiickoit @eneparm
16.2. KineHT HeceT OTBETCTBEHHOCTD 3a:
— BCE MOIIEHHUYECKHE OTepaliy MO YKpaJeHHBIM W yTepsHHbIM Kapram mo mocryruieHus B baHk yBemomuieHHs OT
Knuenra cormacHo myHkToB 3.2.13 u 3.2.14 HacTosmux YciaoBui;
— BCE OIlEpaliy B CiIyyae yMbIIUJIEHHBIX BUHOBHBIX JefcTBUi Jlepkarens 1o OTHOIIEHUIO K baHKy;
— BCE OMEpalud COBEPIICHHbIE B ceTH MHTepHET ¢ WHCIOIb30BaHHEM PEKBM3UTOB KapTel M TOATBEpXkKACHHBIE
OnHOpa3oBBIM MaposieM 1o Texuonoruu 3D-Secure;
— Bce onepauuu, coBepuieHHsle ¢ BBogoM [1MHa;
— omneparun Ha cymmy 10 1000 (omHOM ThICSYH) pyOJeid, cOBepIIeHHBIE ¢ HCIOib30BaHHEeM KapTel mo beckoHTakTHOM
TEXHOJIOTHH.
— BCE OINepaluHd, COBEpIICHHBIE 1O KapTouHOoMy cdueTy KimeHTa B cirydae HencnonHeHUs KimeHTOM OOs3aHHOCTEH,
MPEAYCMOTPEHHBIX HACTOSIINMH YCIOBUSMH U JACHCTBYIOIINM 3aKOHOAATEITECTBOM PD.
16.3. bank 0cBOOOX/1aeTCsl OT OTBETCTBEHHOCTH 32 BO3HMKIIKE YObITKM KitneHTa, eciu:
— mnocine nonydenus: Jlepxxarenem Kapter u [IMH ot banka, [IMH w/unu Kapra, w/wim Komosoe cinoBo n/umu CpenctBo
KOHTPOJIS TIOTAYT B PAaCIOPsHDKEHUE TPEThUX JIUIL;
— 1nocie nonydeHus Jlepxkarenem or banka Kaprel, €€ pekBU3UTBHI NONAAyT B PACIOPSDKEHUE TPETbUX JIUL 110 BHHE
Knuenra.
16.4. BaHk HEe HECET OTBETCTBEHHOCTH 3a MPOBEICHHWE aBTOPM30BAHHBIX M HEABTOPH30BAHHBIX MOIICHHHYECKUX OIEPAIlHii,
coBepiIeHHbIX ¢ KapToii mocne cHATHs OJIOKUPOBKYU ¢ KapThl B COOTBETCTBUY C YCIIOBUSIMH.
16.5. BaHk He HeceT OTBETCTBEHHOCTH 3a:
— BO3MOXHOE TOJyYCHHE TPETHHMU JUI[AMHU IEepPeIaBacMOi MO OTKPBITHIM KaHATaM CBSI3U WH(pOpManuu B Buae SMS-
COOOIICHU W/WITH JIEKTPOHHBIX ITUCEM He 10 BHHE baHKa;
— 3aJIepXKKy B Iepefade, moxyueHun wHGopManuu B Buiae SMS—coOOMmICHHS W/HIM SICKTPOHHOTO IHChMa €CIH 3TO
IIPOU30LLIO HE 10 BUHE baHka;
— HeKoppekTHoe ykazanue Jlepkaremem KapTel AGOHEHTCKOTO HOMepa W/WIH ajapeca HIEKTPOHHOW MOYTHI, HM3MEHEHHE
1/WIM HECBOEBpEeMeHHOe yBegomiieHne banka o maHHOM dakre;
— WCKaXCHHE W/WIN He NpefocTaBleHHe HWH(GOpMAIHMK IO BHHE ONEPAaTOPOB COTOBOW CBS3M (B TOM YHCIE MpHU
HaXOKJIeHUH MOOWMILHOTO Tenedona Jlepxkarens KapTel B poyMHHTe).
Bank He MOXKeT TapaHTHpPOBATh MOCTaBKY W o3HakoMiieHHe Jlepxkarens Kaptel ¢ SMS—coobmennsmMu (yBEJOMIICHUSIMH) BBUIY
OTPaHMUYEHHOCTH BPEMEHHOTO IMEPHOAA, B TEUEHHUE KOTOPOrO OMEparop COTOBOM CBS3H OCYLIECTBISIET MOMBITKU MO OTIpPaBKe
SMS—coo0meHus (YBEIOMIICHHS).
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16.6. bank He HeceT OTBETCTBEHHOCTH 3a KOMMCPUCCKUEC pa3HOIIACHsl, BOSHUKAIOINE MEKIAY I[epxcaTeneM u TOpFOBOﬁ

TOYKOH, mpuHUMaromed Kapry k omare, B 4YaCTHOCTM 3a pa3HOIVIAcHs, CBSI3aHHBIE C HU3KUM KaueCTBOM TOBapa WM
oOciyxuBanus. [laHHblEe pasHOIIacusi MOTYT OBITh YPEryJIMpOBaHbl B NpOLECCe NPOBEICHHS HNPETEH3MOHHOH paboThl B
cootBetcTBrH ¢ npaBwiamu [1C. Ecnu mokynka Bo3BpaiieHa ToproBoil TOYKe MOTHOCTHIO MIIM YaCTUYHO, TO Jlepkarens Kaprs
MOXET MOTPeOOBaTh BO3BpaTa JICHEKHBIX CPE/ICTB TOJIBKO ITyTEM COBEPILIECHHUS COOTBETCTBYIOIIEH onepauy Ha TepmuHaie.
16.7. Bank He HeceT OTBETCTBEHHOCTH 32 OTKa3 TPEThEH CTOPOHBI B 00CITy)KUBaHUN KapTel.
16.8. baHk HEe HECeT OTBETCTBEHHOCTH B KOH(DIMKTHBIX CHTYaIlHsX, BO3HHUKIINX BCIEICTBHE HEHCIOJHCHMS/HEHAIIEKAIIETO
ucnonaenus Kinmentom ([lepskareneM KapThl) HACTOSMINX YCIOBHH, a TAKXKE BO BCEX CIydasX, KOIZIa OHH HAXOIATCS BHE cepbl
KOHTpoJs baHka.
16.9. CropoHBI 0CBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 32 YaCTHYHOE WIIM ITOJTHOE HEWCIIONHEHHE 00s3aTeNbeTB 1Mo JloroBopy,
€CJIM TaKoe HEHCIIOHEHHE MMPOU30IIIO B PE3Y/IbTaTe:
— (hopc-MaKOpHBIX 0OCTOSTENBCTB (CTUXUITHBIE OSICTBHS, OOIIECTBEHHBIE SIBJICHHS WM BOCHHBIE JICUCTBHS U T.I1.);
— W3MEHEeHHs JCWCTBYIOIIErO 3akoHojaTenbcTBa  Poccuiickoit  demepanuu  (IpUHATHE  peIICHUH  OpraHamu
3aKOHO/IATENbHON M/WJIN MCTIOIHUTENILHOM BJIACTH O BBEICHUU KaKHX-THO0 0OpEeMEHEHUH Ha JJOXO/bI IMO0 OrpaHHYCHUS
B COBEPIICHUU KaKUX-ITN0O0 NEHCTBUH H T.I1.);
— TEXHUYECKUX HEHCIIPAaBHOCTEH, BOZHUKIIMX MO BUHE TPETHUX JIUI (COOM B MO/aye JIEKTPOIHEPTUH, OTCYTCTBUE CBSI3H,
cOou mporpaMMHOTO 0OecIieueHHs ! T.1.);
— Ilpm 3TOM CpOK HCHONHEHHS 00S3aTEIBCTB OTOABUTACTCS COPA3MEPHO BPEMEHH, B TEUEHHE KOTOPOTO JCHCTBOBAIH
Takue 00CTOSATENHCTBA, ECITU UCTIONHEHUE 0013aTEIbCTB OCTAETCSI BO3MOXKHBIM.
16.10. Bbank HeceT OTBETCTBEHHOCTH nepesl KimeHTOM B COOTBETCTBHH C JCHCTBYIOIINM 3aKOHOAATENHCTBOM PO.

17. Oco0ObIe Mmo10sKeH s

17.1. lonnucanne Kimentom 3asBieHHs OTHOBPEMEHHO SIBIIACTCS BBIPAKEHHEM €r0 NMOHUMAHHS M COIVIACHS C HACTOSAIINMHU
VYenoBusIME, a TaKKe ITOATBEPKICHHEM O3HaKoMileHHs u cortacus Kimenra ¢ Tapudamu, nefictyromumu B banke, B ToM umcie
¢ nopsaaxoM o3HakomieHus Kmmenra ¢ Tapudamu, nefictByronMu B banke Ha MOMEHT coBepuieHUst baHkoM cooTBeTCTBYIOIIEH
oInepanuu.

17.2. Hacrostuium KimmeHT moaTBepkacet, 4To eMy OblIa MpenocTaBlIeHa HCUepIbIBaroNIas HHGOpMaIys 00 OKa3bIBAEMBIX €My
0aHKOBCKHX yCIIyrax, CTOMMOCTH JaHHBIX YCIYT, CPOKax WX BBINONHEHMS, KIHEHTY MOIHOCTBIO pa3bsSCHEHBI BCE BO3HUKINUE y
Hero BOMpochl. KiMeHT HauiexauM o0pa3oM O3HAKOMIICH M COIVIACEH C TEKCTOM HACTOSIIMX YCIOBHH, HE MMEET KaKuX-TH00
3a0JTy’KACHUH OTHOCUTEJIBHO MX COJEPIKaHHs U IOPUAMYECKUX MOCIEICTBUI, BO3HUKAIOIINX JJIsl HETO B PE3yNbTaTe 3aKIIOYCHUS
caenku. [lognucannoe Kinuenrom 3asBneHue BeIpakaeT corylacke OTHOCUTEIBHO Toro, 4To JloroBop He iuuraer Kinenrta mpas,
0OBIYHO IPEAOCTABIAEMBIX IO JOTOBOPAM TaKOTO BHA, M HE COAEPIKUT UHBIX, SBHO 0OPEeMEHUTEIBHBIX IS HETO YCIOBHIL.

17.3. PaccmoTpeHue CriopoB, BO3HHUKIIMX B paMkax JloroBopa, OCyLIeCTBIsSIETCS Ha OCHOBaHMHU IHMCHMEHHBIX NpeTeH3uil. B
cilyyae HEYyIOBJIETBOPEHUS IIPETEH3UH W HEYPEryJIMpOBaHUS CIIOPa MHBIM CIIOCOOOM, CIIOp IOAJIEXHT PAaCCMOTPEHHIO B CyIE
COIIACHO JIEHCTBYIOLIEMY 3aKOHOJATENLCTBY PD.

17.4. Tlpn paspemenun crnopoB W pasHomtacuii bank u KimeHT nNpH3HAIOT OPUAMYECKYIO 3HAYMMOCTH 3JIEKTPOHHBIX
JIOKyMEHTOB, c(hOPMHUPOBAaHHBIX B cooTBeTcTBYIomMX [IC mpu pacderax ¢ mcrmonb3oBaHueM KapTbl WM ee peKBH3HWTOB, U WX
9KBUBAJICHTHOCTB JIOKYMEHTaM, COBEPIIEHHBIM B IMCbMEHHOH (popMe U 3aBEPEHHBIM ITOIIHCSIMH CTOPOH JloroBopa.

17.5. B cnydae peopranmsannu banka B TedeHue cpoka aeictBusi JloroBopa Bce mpaBa M oOsi3aHHOCcTH baHka cormacHo
JloroBopy nepexossT K €ro paBoIpeeMHUKY.

18. IlpuiioxkeHust

18.1. ®opma 3asBIICHHS O HECOTIIACHH C TpaH3akmmel (chargeback).

18.2. ®opma 3asBieHHs, MOATBEPXKIAIONIETO OIOKUpoBaHue nercTBrst KapTol (6 ciyuae ympamur Kapmot unu
HeCaHKYUuoHUpOBAHHOM UCHONb308AHUL).

18.3. ®opma 3asBIeHNS HA TOBTOPHOE TIPEOCTABICHHUE B MOJIB30BaHNe OaHKOBCKON KapTet (6 ciyuae ympamor Kapmot unu IHH).
18.4. ®opma 3asiBIICHHS O MTPEIOCTABICHUH JOMOIHUTENbHOM OankoBckoi Kapter [TAO "CAPOBBU3HECBAHK".
18.5.3as1Bka Ha KOPPEKTUPOBKY JIUMHUTOB AaKTHBHOCTH.

18.6. ®opma 3asBieHHs O MOAKIIOUEHUHN, OTKJIIOUYSHNH WM BHECEHUH N3MEHEHHH B apameTpsl ycinyra SMS-cepBuc.
18.7.opsinok npenocraBieHus ycayru SMS-cepBuC epiKaTensiM KapT.

18.8.3asiBiIeHue Ha CIIMCaHUE IEHEKHBIX CPEICTB C KapThl B 00CIYKUBaHHE KPEIUTOB.

18.9.3asBieHue-ankeTa (PU3MUECKOTO JIMIA 00 OTKPHITUH TEKYILETO CYeTa C UCIIOIb30BaHHEeM OaHKOBCKoW kapThl [TAO
"CAPOBBU3HECBAHK".

18.10. 3asBneHue o pacropkeHnu J1oroBopa 6aHKOBCKOI'O cYeTa C UCIIOJIb30BaHNEM OAHKOBCKHX KapT (3aKphITHE KAPTOUHOTO
cyera).

18.11. OrpaHuyeHus o oIepalysiM, COBEpIIaeMbIM ¢ HCToNIb30BaHieM OankoBckux kapT [TAO "CAPOBBM3HECBAHK"
(TMMHTHI aKTUBHOCTH).

18.12. IMporpamma BbIiaThl Bo3HarpaxaeHus nepxareisiM kapt [IAO "CAPOBBU3HECBAHK" (k3111693Kk).
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